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1. OBIIAS XAPAKTEPUCTUKA PABOYEHA ITPOT'PAMMBI
HNPOPECCHOHAJBHOI'O MOAYJIA

1.1. O61acTh NPUMEHEHUS TPOTrPAMMBI

PabGouass mporpamma mpodeccuonanmbHoro Mmoxyias IIM.04 «Ocoenue
npodeccun pabodero, MJOMKHOCTH CIIyXamero (OJMHOW WM HECKOJIbKO) B
COOTBETCTBHHM C TiepeyHeM mnpodeccuil padouux, IJOHKHOCTEH CIyXKalluX,
COOTBETCTBYIOIMUX MPOPECCHOHATBHON NEATCTLHOCTH BBIITYCKHUKOBY SIBIISIETCS
4acThl0 00pa30BaTEIbHONW MPOrpaMMbl, pa3pabOTaHHONH B COOTBETCTBHH C
TpeOoBaHUSAMHU (efepaTbHOr0 TOCYAapCTBEHHOTO0 00pa30BaTEIbHOrO CTaHIapTa
cpeanero mpodeccuonansHoro oopazoBanus (GI'OC CIIO) mo crnenuanbHOCTH
43.02.16 Typu3sMm u TOCTEIPUUMCTBO, CPOK 00yueHus - 2 rona 10 mecsiies.

1.2. MecTo IUCHUIUIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTeILHOM

NPOrpamMMmblI

[Tpodeccronanbubiii Moayb «OcBoeHue npodeccur padbouero, J0JKHOCTH
CIIy’kamero (OJHOW MM HECKOJIbKO) B COOTBETCTBHHU C IEPEYHEM MPOQECCHit
paboumx, JOJDKHOCTEH CIy)KaIldX, COOTBETCTBYIOIIMX HPOGECCHOHATHLHON
JCSATCIIBHOCTH BBIITYCKHUKOBY SIBIISICTCS 00s3aTeIbHON JaCThIO
po(heCCHOHANTLHOTO IIMKJIa O00pa30BaTEeIbHOW MPOTPaMMbI B COOTBETCTBHH C
@I'OC CIIO no crnennanbHOCTH.

Oco6oe 3HaueHne npoheccCuoHaATbHBIM MOYJIb UMEET TIpU (HOPMHUPOBAHUU
u pazsutuu OK 01-OK 09, AI1K 1.1-1.5.

1.3. Ilesan u 3aga4u npoheccuOHAIBLHOTO MOYJIsl - TPeOOBAHUSA K
pe3yJabTaTaM oCBOeHHs NPo¢ecCHOHATBHOT0 MOIYJIS
B pesynprate wusydeHuss mnpodecCHOHATBFHOTO MOAYNS OOydJaromuncs
JIOJKEH OCBOMTH OCHOBHOHM BUJ JeATENbHOCTH «OcBoeHue mpodeccuu padbodero,
JOJKHOCTH  CITY’)KaIero (OJHOW WM HECKOJIbKO) B COOTBETCTBHHM C TEPEYHEM
npodeccuii pabouux, JOJDKHOCTEH CITY KallluX, COOTBETCTBYIOIINX
poeCcCHOHANEHON NIeATEIbHOCTH BBIMTYCKHUKOB» M COOTBETCTBYIOIIHE €MY

o01ue KOMIETEHITNH, U podecCuOHaTbHBIE KOMIICTCHITHH:
1.1.1. ITepeyenn 00X KOMIETEHITUI

Kon HaumenoBanue o0mmx KoMneTeHIMi

OK 01 Bri0upats criocoOsl perieHus 3aaa4 npodeccuoHaIbHON AeITeNbHOCTH
) MIPUMEHHUTEIHHO K Pa3IMUHbIM KOHTEKCTaM

Hcnonb30BaTh COBpEMEHHBIE CPECTBA TOMCKA, AHAIU3Aa U UHTEPIIPETALIMU
OK 02. nH(popManuu, 1 "HOOPMAITMOHHBIE TEXHOJIOTHH JIJIs1 BHITIOJIHEHHS 337129
npoecCHOHALHON eATEeThHOCTH

[InanupoBaTh U pean30BbIBaTh COOCTBEHHOE MPO(HECCHOHATBLHOE U JIMYHOCTHOE
pa3BUTHE, NPEANPHHUMATENIBCKYIO JEATEILHOCTh B PO ecCHOHATBLHOU cdepe,
MCIIOJIb30BaTh 3HAHUS MO MPABOBON U (PMHAHCOBOM IPaMOTHOCTH B Pa3IMYHBIX
KU3HEHHBIX CUTYaITHIX

OK 03.




OK 04. DddekTHBHO B3aUMOJICHCTBOBATh U Pa00TATh B KOJIJIEKTUBE M KOMAaH/IE

OcCyIIecTBIATh YCTHYIO U TUCBMEHHYI0O KOMMYHHUKAIUIO HA TOCYAapCTBEHHOM
OK 05. s3pike Poccutickoit denepanuu ¢ y4eToM 0COOCHHOCTEH COITMAIEHOTO
U KYJIbTYPHOTO KOHTEKCTa

[IposBIATE  TpakIaHCKO-IATPUOTHYECKYI0  TO3MLMIO,  JEMOHCTPUPOBAThH
OCO3HAaHHOE IIOBEJIEHUE Ha OCHOBE TPAJULMOHHBIX POCCUICKMX JyXOBHO-
OK 06 HPaBCTBCHHBIX ILICHHOCTEH, B TOM 4YHCJIE C Y4Y4E€TOM TIapMOHU3ALUU
MEXHAIMOHAIBHBIX M MEXPEIMTHO3HbIX OTHOIIEHHWH, MPUMEHSATh CTaHAAPTHI
AHTUKOPPYNIIMOHHOI'O IOBEJICHUS

CopeiicTBOBaTh COXPAaHEHHUIO OKpPYXKAIOIIEH Cpelbl, pecypcocOepekeHuto,
OK 07 NPUMEHITh 3HAHWS 00 W3MECHCHMM KIUMara, MPHHIUIEI OepeKIMBOTO
MIPOU3BOJICTBA, 3(PPEKTUBHO NEHCTBOBATH B YPE3BBIYANHBIX CUTYAIUSIX

Hcnonw3oBarh cpeactBa PU3MUECKOW KYJIbTYPHI JIJII COXPAHEHUSI M YKPETUICHUS
OK 08 3I0pOBBbSl B IIpolecce NPO(PEeCCHOHATBLHON JEATEIBHOCTH W IMOJACPIKAHUS
HE00XO0IMMOT0 YPOBHS (DM3HUECKOH MOATOTOBICHHOCTH

[Tonmp30BaTbest TpodeccnoHaIbHOM TOKyMEHTANNEeH Ha TOCYAapCTBEHHOM

OK 09.
Y UHOCTPAHHOM SI3BIKaX
1.1.2. Ilepevens npodeccHOHaTBHBIX KOMIICTCHITUI
Kon HaumeHoBaHHe BU/I0OB JIeSITEJIbHOCTH H TPO(ecCHOHATBHBIX KOMIIeTeH Ui
Bl 4 OcBoenue nipodeccuu pabouero, JOJDKHOCTH CITyXKalero (0 JHOW U HECKOJIBKO) B

COOTBETCTBHH C MepeuHeM npodeccuii pabounx, JOIKHOCTEH CayXKallluX,
COOTBETCTBYIOIIUX MPOPECCHOHATBHOM JICITEILHOCTH BBITYCKHUKOB

JUIK 1.1. | Opranu3oBbIBaTh U OCYHIECTBIISITh IPUEM U pa3MellleHHe TrocTen

AIIK 1.2. | Opraau3oBbIBaTh U OCYIIECTBIISATH IKCIUTYaTaIlMI0 HOMEpPHOTo (hoHIa

TOCTUHHUYHOI'O IPCAIIPUATUSA

JIIK 1.3. | Opranu3oBbIBaTh H OCYIICCTBIISATH OPOHUPOBAHUE H MPOJIAXKy TOCTHHUYHBIX YCIyT

I[HK 1.4 BreimonHaTh CaHUTApPHO-IIUACMHUOJIIOTHICCKUC Tpe6OBaHI/I$I K IIpEeaO0CTaBJIICHUIO

TOCTUHHUYHBIX YCIIYT

JAIIK 1.5 | Opranu3oBbIBaTh J€ATEIBHOCTh U OCYHIECTBIIATH 00CTYKUBAaHUE B OPTaHU3alMIX

IMUTAaHUS B COOTBCTCTBHUU C CAHUTAPHBIMU HOpMaMH U ITPpaBUJIAMU

1.1.3. B pe3ynbTare 0cBOeHUs NPOHECCHOHATBHOIO MOAYJIs 00 yUYaIOIIUNCS TOJIKEH:
Bnagets - OLICHKM U IUIAaHMPOBAHMUS NOTPEOHOCTEM JaenapTaMeHTOB (CiiyxkO,
HaBBIKAMHU OTJIETIOB) B MaTE€PHATBHBIX Pecypcax M IMepcoHale;

— MPOBECHUS BBOJHOTO M TEKYILIETO MHCTPYKTAXKa MOAYUHEHHBIX;
— pacnpeneneHus 00s13aHHOCTEN u onpeeaeHus CTENEHU
OTBETCTBEHHOCTH IOJUYHHCHHBIX

— TUTAHUPOBAHUS TEKYIIEeW JeATeIbHOCTH JIeTapTaMeHTOB (CiIyxkO,
OTJIEJIOB) TOCTHHHYHOTO KOMILIIEKCA;

- bopMHpPOBaHMSI  CHUCTEMBI  OW3HEC-TIPOIECCOB, PETJIAMEHTOB |
CTaHAAPTOB 'OCTUHUYHOTI'O KOMIIJICKCA,

— KOOpJWHAIIMM M KOHTPOJIS ACSITENLHOCTH JENapTaMEeHTOB (CIIyxkO,
OTJICIIOB);

- KOHTPOJIA BBIIOJHCHUA COTPYAHUKaAMU CTAaHOAAPTOB O6CJ'IY)KI/IB3HI/I$I n
PErJIaMeHTOB CITYXO0 MUTaHUs, pUeMa U pa3MelIeHHs, HOMEPHOTO (OH/a;

- B3aMMOJICHCTBHS CO OTJeNaMu (CITy’)kK0aMu) TOCTUHHUYHOTO KOMITJICKCA;
- yIOpaBieHUS  KOH(MJIMKTHBIMH ~ CUTYallMsIMM B  JleapTaMeHTax
(cmyx0ax, oTnenax);

— CTUMYJUPOBAHHUA NOAYMHCHHBIX U pCaJIM3alluid MCp 110 066CH€‘-I€HI/IIO
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UX JIOSUTBHOCTH;

— OpraHu3alui U KOHTPOJIsl coOIroieHusT TpeOOBaHUI OXpaHbl TPpyAa Ha
pabodem mecre;

- UHQOPMHUPOBAHUS TOCTEH O CiIyk0ax W yciayrax TOCTHHHYHOTO
KOMITJIEKCa HIIM HHOTO CPEJICTBA pa3MEICHNUS;

— UH(POPMHUPOBAHUS TOCTEH 0 TOpoje (HACEIEHHOM ITYHKTE), B KOTOPOM
PAacIioyio’keH TOCTUHUYHBIA KOMILIEKC MITH HHOE CPEACTBO pa3MeEIleHUs;

- npueMa KOPPECTIOHICHIIUH JUIS TOCTEH U ee I0CTaBKa ajipecary;

- OKa3aHUS MOMOIIM B TPOBEICHHHM O3HAKOMHUTEIBHBIX AKCKYPCHH IO
TOCTUHHYHOMY KOMIUIEKCY WJIM HWHOMY CpEICTBY pa3MEIICHHs JUIs
3aWHTEPECOBAHHBIX JIHII;

- IOMOIIM B MOJYYEHHH YCIYr MO OpOHMPOBAaHMIO ABUAOMIICTOB H
KETIE3HOJOPOKHBIX OWIIETOB, OWJIETOB B TeaTrpbl, HAa MY3BIKaJbHBIE W
pa3BIlleKaTeIbHBIE MEPONPUATHS, B MYy3€H, 110 apeH]ie aBTOMOOWIICH, TakcHu,
nH(popMaUM TO paboTe TOPOACKOTO TPAHCIOPTa, 00 OQPHUCHBIX YCIIyTrax,
yCIIyrax Mara3uHOB, PECTOPaHOB, 0apoB, MEIMLIMHCKHX YYPESKACHUH W
MPOYMX YCIYT, OKa3bIBAGMbIX OpPraHM3alMIMH B TOpojie (HACEICHHOM
NYHKTE), B KOTOPOM pAacCIOJIO)KEH TOCTHMHUYHBIA KOMIUIEKC WM HWHOE
CpPEeACTBO pa3MeIleHus;

- npueMa W ydeTra 3alpocoB M NPOCKO TocTe Mo yciyram B
TOCTUHHUYHOM KOMIUJIGKCE WJIM HMHOM CpEICTBE pasMEUICHUS U TOpoje
(HacesleHHOM IYHKTE), B KOTOPOM OHO PACIOJIOKEHO;

- HIOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMeHy;

- BCTPEYM U PETUCTPALMH T'OCTEH TOCTUHUYHOTO KOMILIEKCA UM WHOTO
CpeACTBa pa3MElICHNUS;

- BBOJIa JIAHHBIX O TOCTAX B WH(MOPMAIMOHHYIO CHCTEMY YIpPaBJICHHUS
TOCTHHUYHBIM KOMIUIEKCOM WJIM UHBIM CPEJICTBOM pa3MeIeHHS,

- BbIJIJaUM  3apETUCTPUPOBAHHBIM  TOCTAM  KIIOYEH OT  HoMepa
TOCTUHUYHOT0;

- KOMIIJIEKCa MITH HHOTO CPEJCTBA Pa3MEUICHUS U X XpaHEHHE;

- UH(GOPMHUPOBAHUS TOCTEH TOCTUHUYHOTO KOMIUIEKCA WJIM HHOTO
CpeACTBa;

- pasMmemieHust 00  OCHOBHBIX ¥ JIOTIOJIHUTENBHBIX  YCIIyTax
TOCTHHUYHOTO KOMIUIEKCA WIIM MHOTO CPEJICTBA pa3MeEIICHUS;

- npreMa Ha XpaHEHHUE IIEHHOCTEH TOCTed TOCTUHUYHBIX KOMILIEKCOB
VI UHBIX CPEJCTB pa3MelleHHs;

- npreMa 3aKa30B TOCTell Ha OCHOBHBIE W JOMOJHHUTEIBHBIC YCIYTH
TOCTHHUYHOTO KOMIUIEKCA MJIM MHOTO CPEJICTBA pa3MeEIIECHUS

- BBINIOJIHEHUE YCIYT TOCTUHUIIBI, 3aKPEIUIEHHBIX 3a COTPYAHUKaMHU
CITYKOBI

- npreMa M pa3MeneHusi TOCTHHIYHOTO KOMITJIEKCA UM WHOTO CPEJICTBA
pa3MeleHus;

- NPOBE/IEHUS PACUYETOB C TOCTAMU BO BpeMs HX HaXOXKICHUS B
TOCTHHUYHOM KOMIUIEKCE WJIM MHOM CPEJICTBE pa3MeEIIeHUS;

- NPOBEICHUS TEKYILEro ayamTa CciayxkObl HpueMa M pa3MelIeHHUs
TOCTMHUYHOTO KOMIUIEKCA WIIM MHOTO CPEJICTBA pa3MeEIleHUS;

- meperadyd el M OTYETOB II0 OKOHYAHMH CMEHBI JEKYPHOMY
aIMHHHCTPATOPY CITY’KOBI TpreMa U pa3MeIIeHus;

- IIPOBEACHUS pACyYETHBIX ONEpalUid IIpU  OTbE3Ae TIOCTEH U3
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MeEIEeHUs




- XpaHEeHUs M BblAauu Oara’ka TOCTEM TOCTUHUYHBIX KOMIUJIEKCOB U
WHBIX CPEJCTB pa3MelICHUSI.

— BCTpEUa U MPUBETCTBUE T'OCTEN B OpraHU3alluy TUTAHUS

— uHPOpPMHUpOBaHUWE TOCTEH O paboTe OpraHu3alMd NHUTAHUS U
IIPEIOCTABIIAEMBIX yCIyrax

- pa3MelieHne rocTei 3a CTOJIOM B 3aJie OpraHU3aluy MUTaHUS

- MOJArOTOBKA 3aja OOCIY)XMBaHHS OpraHH3alMd [UTaHUS Tepes
HayajoM 0OCITyKHBAaHUS FOCTEH U Mepes 3aKpPhITUEM 3aJ1a

— MOJArOTOBKA (JOCEPBUPOBKA, IIEPECEPBUPOBKA) CTOJIA JUIsl MOAAYU
ouepesHOro ONroa U K MPUXOAY HOBBIX rocTei

— NPOBEPKAa COCTOSIHUA CTOJIOBOM TMOCYABl M TPUOOPOB (YUCTOTA,
LIEJIOCTHOCTB)

— nojiaya OO U HATUTKOB TOCTSIM OPraHU3alluy MTUTaHUS

— cOOp HUCTIONB30BAHHON CTOJIOBOM MOCYIBI U IPHOOPOB CO CTOJIOB

— MOJJIEp>KaHUE YUCTOTHI U MOPSJIKA B 3aJ1e OOCTYKHUBAHUS

— MOArOTOBKAa Mebenu, 00OpyIOBaHMS W HMHBEHTaps, MOCYIbl Oapa,
Oydera K 00CITYKUBAaHUIO TOCTEH

- IIPUTOTOBJICHUE 3aTOTOBOK ISl HAIIUTKOB

— MIPUTOTOBJICHUE CBEKEBBIKATHIX COKOB

— peanu3anus TOTOBBIX K YIIOTPeOIeHUIO 0€3aTKOTOJIbHBIX HAITUTKOB

- yOopKa MCIONb30BaHHON OapHOW MOCYABI CO CTOJOB Oapa u OapHOM
CTOMKH

- npueM, oQopMiieHHEe W YTOYHEHHE 3aKa3a TOCTeH OpraHu3aluu
MTUTAHUS

- PEKOMEH/ALMU TOCTSM OpraHu3allMi MUTaHUS 10 BBIOOPY ONIOA U
HaIHUTKOB

- nepegavya 3akasa rocTedl OpraHu3allid NMUTaHUS Ha KyXHIO U B 0Oap
OpraHu3alK MUTaHUS

- JIOCEPBUPOBKA CTOJa B COOTBETCTBUE C 3aKa30M TOCTEH OpraHu3aluu
MTUTAHUS

- noJiydeHue 0o/ U HAIMTKOB ¢ KyXHU M 0apa opraHu3aluy MUTaHUsS

- nojaya OJro/1 U HAIUTKOB FOCTSAM OpraHU3allMy MUTaHUS

- 3aMeHa UCIOJIb30BAHHOM MOCY/ 1bl, IPUOOPOB U CTOJIOBOTO OEbs

- odopmiieHre BUTPUHBI U OapHOM CTOWKH

- npueMm, odopmieHHe M YTOYHEHHE 3aKa3a Ha HANUTKU M OapHYyIO
MPOIYKIIMIO OPTaHU3alUY TUTaHUS

- pPEKOMEHJAlMU TocTsAM Oapa OpraHu3allMd NHTAaHUS 10 BHIOOPY
HAMMUTKOB ¥ OapHOW MPOAYKIIHH

- MPUTOTOBJIEHUE U T0Ja4a aJKOTOJIbHBIX, 0€3aJIKOr0JIbHBIX KOKTeWen
1 HallMTKOB

— IPUTOTOBJICHHE U MO/a4a Yast, Kode

- TFOTOBUTH, OQOPMIISATH U TOJAaBaTh AJKOTOJbHBIE U OE€3aJIKOrOJIbHbIE
KOKTEWJIN

- TOTOBUTH U MOJAaBaTh CBEKEBbIKATHIE COKU

- TOTOBUTH, OOPMIIATE U MOJaBaTh yai, Kode

- 110/1aBaTh BUHO, IMBO, KPETIKUE CIIUPTHBIE HAITUTKH

- IIPOU3BOJIUTH OIEpalMM 10 NOATOTOBKE HAIMTKOB K INPE3EHTAlUU B
IIPUCYTCTBUU TOCTEN

- pazpemaTh KOHQIUKTHBIE CUTYaIlH

— HCIOJIb30BATh AJIEKTPOHHOE MEHIO, UHTEPAKTUBHBIN Oap




- KOHCYJIbTUPOBATh TOCTEH 10 BRIOOPY HAMMUTKOB U OAPHOM MPOTYKIIIH
- AKCIUTyaTUPOBaTh 000pypoBaHue Oapa

- MOJIb30BAThCS ABTOMATHU3UPOBAHHBIMU MPOrpaMMaMu U MOOMJIbHBIMU
TepMHUHAJIaMU IpU IIpHEMe 3aKa3a Ha HAIUTKUA U OapHYIO MPOIYKIUIO

- 3aHOCUTb B MpOrpaMMbl M pEAAKTUPOBATH J@HHBIE 10 3aKazy B
CIELMAIM3UPOBAHHBIX IIPOrPaMMax

- MOJArOTAaBIUBaThL OapHYIO CTOMKY W OapHbIE CTOJMKH [UIsl MOAAYU
HAMUTKOB ¥ 0apHOM MPOAYKIUU

- BCTpeuYaTh, NPUHUMATh IOCTEH HA MEPOIPUATHSIX B OpPraHU3ALUAX
MATAHUS U BBIE3HBIX MEPONPUATHAX

- coOnroaaTh BpeMsl, IOCJIEN0BAaTEIbHOCTh U CHHXPOHHOCTH I10Ja4u
OJII0/] ¥ HATUTKOB TPH 0OCTYKMBAHUU TOCTEH MEPOIIPHUITHUS

- UCIONIB30BAaTh  pa3MYHble  CTWIM  OOCIY)XMBaHHMSI  TOCTEH,
COOTBETCTBYIOIINE BUY MEPOIPUATHUS

- BBIJICP)KUBATh TEMIIEpAaTypy TOJaud OJNION W HANUTKOB MpH
00CITy’)KUBAaHHH T'OCTEH HA MEPOIIPUATHUSX

- CEepBUPOBaTh, JOCEPBUPOBBIBATh, IE€PECEPBUPOBBIBATH CTOJBI B
COOTBETCTBUU c 3aKa3aHHBIMU omo1amu, HaluTKaMu u
IIOCJIEI0BATEILHOCTBIO HX II01aYU

- MOJIb30BATHCS KOHTPOJIBHO-KaCCOBBIM 000PYAOBaHUEM U IIPOTPAMMHO-
anmnapaTHbIM KOMIUIEKCOM JUIsl TIpHeMa K OIulaTe IUIaTeXHbIX KapT (manee —
pPOS TEpMHUHATAMHM )

- MPOBOAUTH 0OPMIICHHE CUETa I OTLIATHI

- BBDKMMATh COK M3 LIUTPYCOBBIX, MATKUX U TBEPJbIX IJI0J0B

- MOPLUMOHUPOBATh, CEPBUPOBATh M YKpAIlaTh CBEKEBBDKATHIE COKU U
0€3aJIKOr0JIbHbIE HATUTKHU JJIs1 IOJIa4M TOCTAM OpraHU3aly MUTAHUS

- OTKpBIBaTh OYTBUIKM C Ta3MpPOBAHHBIMH U  HETa3uPOBAHHBIMU
0€3aJIKOr0JIbHBIMU HAITUTKAaMHU

- pa3iauBaTh Ta3UPOBAHHBIE W  HEra3WpPOBAHHbBIE OE3aJIKOTOJIbHBIC
HaIUTKU

- OPUMEHATh CKMIKM W HAalleHKM IpU IDPOBEIACHUM pacuera B
CIELMAIM3UPOBAHHBIX ITPOrPaMMax

- IIPEIOCTABIIATH CUET TOCTSAM OpPraHU3alMK MUTAaHUS

- IPUHUMATD OIJIaTy B HATMYHON M Oe3HAIM4HOM popmax

- 0(opMIIATH BO3BpaT OPOPMIICHHBIX TUIATEKEH

- (bopMHpOBATh KACCOBBIE OTUYETHI B CIIEIIMATN3NPOBAHHBIX IPOTpaMMax
— 1oJaBaTh KapTy BUH, OapHYIO U KOKTEHJIbHYIO KapTy B COOTBETCTBHHU C
pECTOpaHHBIM 3TUKETOM OOCITY>KUBAHHSI FOCTEH

- IIPOBOKATh TOCTEN K CTOJIY C YUYETOM HX IOXKEIAHUN U BO3MOKHOCTEN
OpraHM3aly MUTAHUS

- UCTOJb30BaTh ~ KOMITBIOTEp W MOOWJBHBIE  YCTpOWCTBAa  CO
CHEIHATM3UPOBAHHBIM TPOTPAMMHBIM OOECIEUYEeHHUEM [UIsl OTCIEKUBAHUS
CBOOOJHBIX JUIS PACCAIKH FOCTEH CTOJIOB B OPraHU3aMK TUTAHUS

- OKa3bIBaTh MOMOIb B Pa3MEIMICHUU TOCTEH 3a CTOJIOM M Pa3MELICHUU
Belleil roctei opraHu3aliy MUTaHUS

— co3maBath atMmochepy AOOpOKENATEILHOCTH W TOCTENPHHMCTBA B
OpraHM3aly MUTAHUS

— IIOABaTh TOCTSM MEHIO OpraHU3ALNH MUTAHUS

VYmeTb

- AHAIM3UPOBAThH PE3YNIbTAThI JEATEIBHOCTH CIYXO MUTaHUs, IpUeMa U
pa3MenieHusi, HoMepHoro (oHaa, a TakkKe MOTPeOHOCTH B MaTepHANIbHBIX
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pecypcax U nepcoHae, IPUHUMAaTh MEpBI 10 MX U3MEHEHUIO;

- OCYIIECTBIISITh  TUIAHUPOBAHWE, OPraHU3alMi0, KOOPAWHAIMIO U
KOHTPOJIb ACATEIBHOCTU CIYX0 MUTaHUA, IpUEMa U Pa3MELICHUs], HOMEPHOTO
(doHIa, B3aUMOIEHCTBHE C IPYTUMH CITYKOaMU TOCTUHUYHOTO KOMIUIEKCA,;

- UCTOJB30BaTh  MH(MOPMAIIMOHHBIE  TEXHOJNOTHH IS BEJCHHA
JIETIOTIPOM3BOCTBA M BBIIIOJHEHHUS PETJIAMEHTOB CIIY)KO MUTaHHS, MPUEMa H
pa3MelleHus, HOMEpHOro (GpoHAa;

- KOHTPOJIMPOBATH IOCIEIOBATEIBHOCTh NMPUMEHEHUS MOAYNHEHHBIMU
TpeOOBaHUI OXpaHbl Tpyda HAa pabodyeM MecTe, Mpu padoTe C MHBEHTApEM,
CTallMOHAPHBIM O0OpYyAOBaHHEM, ceilpaMu, XpaHWIMIIAMH M JAPYTUM
o0opynoBaHUEM;

- IOPEOCTaBIATh TOCTSM HMHpopManuio o ciayxbax M yciayrax
TOCTMHUYHOI'O KOMILJIEKCa WIIK MHOT'O CPE/ICTBA pa3MelleHus;

- NPEOCTABIIATH TOCTSIM UHPOPMALIUIO O TOPOAE (HACETICHHOM IIYHKTE),
B KOTOPOM pAaCIOJIOKEH TOCTHHUYHBIH KOMIUIEKC WM HWHOE CPEICTBO
pa3MelleHu s

- OKa3bIBaTh MOMOIIb B MPOBEICHUH O3HAKOMHUTEIBHBIX IKCKYPCHH IO
TOCTUHUYHOMY KOMIUJIEKCY MJIM MHOMY CpEICTBY pa3MEIIeHus Ul
3aWHTEPECOBAHHBIX JIHII;

- OKa3bIBaTh MTOMOILb FOCTSIM B YpE3BbIUANHBIX CUTYyallUsX, B TOM YHCIE
IpU B3BaKyallud M3 TOCTMHUYHOIO KOMIUIEKCA WJIM MHOIO CpPEJCTBa
pa3MeleHHs;

- OpPUHUMATh U OTBEYaTh HA TOCTEBBIE 3alpoChl, B TOM YHUCIE IO
TeneoHy, U KOHTPOJIMPOBATH MX BBINOJHEHHE CIYKOaMU TOCTUHUYHOTO
KOMILIEKCA HITH HHOTO CPEJICTBA Pa3MEICHHS,;

- HaXoauTh MH(OpMaIHio 00 yciyrax mo OpOHUPOBAaHHUIO aBUAOHIIETOB
U KEJIe3HOJOPOXKHBIX OMIIeTOB, OWJIETOB B TeaTpbl, HAa MY3bIKaJbHBIE U
pas3BieKaTeIbHbIE MEPOTIPUATHS, B My3€H, IO apeH/Ie aBTOMOOMJIEH, TaKCH, 10
paboTe TOpoICKOTO TPaHCHOPTa, 00 OUCHBIX yCIyrax, o paboTe Mara3uHoB,
pecTopaHoB, 6apoB, KaA3MHO, MEUIIMHCKAX YUPEKICHUHA U O POUYHX yCITyrax,
OKa3bIBa€MbIX OpraHU3alMsIMU B ropojie (HaceJeHHOM IYHKTE), B KOTOPOM
PAacIioyio’keH TOCTUHUYHBIA KOMIUIEKC HITH HHOE CPEICTBO pa3MeEIICHUS;

- HPEJOCTABIIATE JIOTIOJIHUTENbHBIE YCIYTH, CBA3aHHBIE C BBIITOJHEHHEM
3alpocoB M MPOChO rocTeil mo yciayraMm B OTelle M Topoje (HAaceleHHOM
MyHKTE), B KOTOPOM pACIOJIOKEH TOCTUHHUYHBIA KOMIUIEKC WM WHOE
CpPEeACTBO pa3MeIleHHS,

- paspeniath BO3HUKIIHNE y TOCTEH MPOOJIeMbl, CBSI3aHHBIC C YCIyTaMH B
oTene U Topoje (HaCeJICHHOM ITYHKTE), B KOTOPOM PACIOJIOKEH TOCTUHUYHBIN
KOMILIEKC MJIM HHOE CPEJICTBO Pa3MELICHHUS;

- UCTIONIB30BaTh  CIICIUATU3UPOBAHHBIE IPOTPAMMHBIE  KOMIUICKCHI,
MPUMEHSEMbIE B TOCTHHHIIAX U MHBIX CPEJCTBAX pa3MeIleHIS,

- OKa3bIBaTh MOMOIIb FOCTSM B UpE3BbIUANHBIX CUTYyallUsX, B TOM YHCIE
IpH DBaKyallud W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WHOTO CpPEICTBa
pa3MelleH:s BECTH KypHall Ilepeiadl CMEHBI;

- OCYILECTBIISATh PETUCTPALMI0 POCCUHUCKUX M HHOCTPAHHBIX TOCTEH
TOCTHHUYHOTO KOMITJIEKCA WJIM UHOTO CPEJICTBA pa3MEIICHUS;

- o0OpabarbiBaTh HH(POPMAIMIO O TOCTAX MOCTHHUYHOI'O KOMIUIEKCA WIIH
MHOTO CpEACTBAa pa3MEUICHHS C HCIOJIb30BaHUE CIIEHUAIN3UPOBAHHBIX
IIPOrPaMMHBIX KOMIIJIEKCOB;

- OCYILECTBIISITh PACYEThl C TOCTAMHU BO BpEeMsl HX pa3MEIleHHUs B
TOCTHHUYHOM KOMIUIEKCE WJIM MHOM CPEJICTBE Pa3MEUICHHsS B HAJIUYHOM M
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O0e3Hanu4yHOM popme;

— OKa3bIBaTh MOMOIIH TOCTSM B UPE3BBIUAHHBIX CUTYaIlUSX, B TOM YHCIIE
IpU  DBaKyallMd W3 TOCTHUHUYHOTO KOMIUIEKCA WJIM WHOTO CpPEICTBa
pa3MeIeHHs;

— WH()OPMUPOBATH O JEATEIBHOCTH CIYXO M yCIyrax TOCTUHUYHOTO
KOMILJIEKCA MJTM MHOTO CPEJCTBA Pa3MEICHHS;

- XpaHUTh KJIIOYM M I[CHHOCTH TOCTE€H B COOTBETCTBUH C IPAaBHIJIAMH
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MEIICHUS;

- OCYIIECTBIISITh PACYeThl C TOCTSIMH BO BpEMS HX HaXOXICHUS B
TOCTUHUYHOM KOMIIJIEKCE WJIM WHOM CPEJCTBE pa3MEIICHHUS B HATUYHON W
Oe3Hanu4yHoM popme;

— OKa3bIBaTh MOMOIIH TOCTSM B UPE3BBIUAHHBIX CUTYaIlUsSX, B TOM YHCIIE
IpU  dBaKyallid W3 TOCTUHUYHOTO KOMIUIEKCA WJIM WHOTO CpPEICTBA
pa3MelleHHS;

- OCYIICCTBIISATh TEKYIIMH ayauT CIyKObl MpueMa W pa3sMelIeHHUS
TOCTHHUYHOTO KOMIUICKCA WJIM UHOTO CPEJICTBA Pa3MEIICHUS;

- OCYIICCTBIISAITh PAcCUYeThl C TOCTSIMH BO BpeMsi HUX BbIe3Ta W3
TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJCTBA Pa3MEIICHHS B HAIMYHOU U
Oe3Hanu4yHoM popme;

- 0opOpPMIISITh JIOKYMEHTBI, MOJATBEPKIAIONINE NpPEObIBAHUE TOCTS B
TOCTUHUYHOM KOMILUICKCE WJIH HHOM CPEJICTBE pa3MEIICHHUS.

- KOMOWHUPOBATh pa3jIM4YHbIE CIIOCOOBI MPUTOTOBIICHHS M COYCTAHHS
OCHOBHBIX  TPOJAYKTOB C  JIOTIOJIHUTCIIHBIMH  HMHTPEIUCHTAMH IS
MIPUTOTOBJICHUS] HAITUTKOB U 3aKyCOK

— MPE3CHTOBATh HAIIMTKH C 3JICMCHTAMU 6apMeH-H10y

- COCTaBJIATh OTYUCTHI B CIICHUAIM3UPOBAHHBIX IIpOrpaMMax ydeTa O
BBIITOJIHCHHBIX 3aKa3axX nu peaﬂI/ISOBaHHOﬁ IMPpOAYKIIUU B 6ape

— CTaBUTh 3a/1a4ydl COTPYAHUKAM, HAXOISAIIMMCS B TOAYUHEHUH, U
KOHTPOJHMPOBATh BBHIMOJIHEHHE BCIIOMOTATENBHBIX PAa0OT MO OOCIY:KUBAHHIO
rocrteii B 0ape

- COCTAaBJIATH 3ad4BKHM Ha MPOAYKTHI, HAIIUTKHU W CBIPHC, UCIOJIb3YyEMBIC
IIpU TPUT'OTOBJICHUH HAIIUTKOB U 3daKYCOK

- MMPOBEPATH KaUCCTBO U COOTBCTCTBUC O(bOpMHCHHﬂ 6.]110)1 1 HAIIUTKOB
YCTAHOBJICHHBIM Tpe6OBaHI/I}IM BHYTPCHHUX CTAHOAPTOB K Ka4YCCTBY U

oopMIIeHHIO OJTF0]T ¥ HAITUTKOB

- JIOCEPBUPOBHIBATh, TEPECEPBUPOBHIBATH CTOJI B COOTBETCTBHH C
3aKa3aHHBIMU OJIFOTAMU U IIOCIIEN0BATEIbHOCTRIO ITI04AaYH OJIF0 M HAIIUTKOB

- 0JIaBaTh OJIFO/Ia W HAITUTKU C TIOJTHOCOB, CEPBHPOBOYHBIX TEIICKEK U
TTOJICOOHBIX CTOJIMKOB

- MMPE3CHTOBATH I'OCTAM 6]'[10,[[3 W HAITMTKH ITPH I1oJa4uec

- NPOU3BOUTH OMNEpPAlMM 10 TOATOTOBKE ON0Aa W HANHMTKOB K
IIPE3EHTALMY B IIPUCYTCTBUU FOCTEH
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- MNOpHUOHHUPOBATH U NOBOJUTH OO TOTOBHOCTHU 611}0):[21 B MIPUCYTCTBHUU
norpeduTenei

- paspemate KOH(PIUKTHBIE CUTYAIH

- MoJlaBaTh MEHIO, KapTy BHUH, OapHYI0 M KOKTEHIbHYIO KapTy B
COOTBETCTBUH C PECTOPAHHBIM 3THUKETOM OOCITYKHUBAHUS TOCTEH

- BBUSICHATH IOXKEJIAHUS W IMOTPEOHOCTH TOCTS OTHOCHTEIIBHO 3aKa3a
OJIFO ¥ HAIIUTKOB

- JaBaThb IOACHCHHSA I'OCTAM I10 6J'IIOI[aM N HAIIUTKaM

- KOHCYJIbTHUPOBaTh  TOTPEOUTENCH 10  BBIOOPY  HANHUTKOB, WX
COUYETAEMOCTH C OJII0IaMHU

- IMOJIB30BATLCSA aBTOMATHU3UPOBAHHBIMHA IIPOTrpaMMaMHi U MOOMJILHBIMH
TCPpMHUHAJIAMH IIPU ITPUCME 3aKa3a Ha 6)1}0,[[8 K HAIIMTKHU

- 3aHOCUTD U PCAAKTUPOBATH JAHHBIC 110 3aKa3y B CIICHUATIU3UPOBAHHBIX
nporpamMmax opraHm3alvii IIMTaHHUA

- HCIIOJIB30BAaTh QJICKTPOHHOC MCHIO, I/IHTepaKTI/IBHHﬁ CTOJI B
OopraHu3alvu IMMUTAHUSA

3Harp - 3aKOHOJIaTEILCTBO  POCCUMCKON  (demepanuu 0 TPENOCTABICHUU
TOCTUHHWYHBIX YCIIYT,

- OCHOBBI OpPTraHU3aIMK JESATEILHOCTH Pa3IMYHbIX BUIOB T'OCTMHUYHBIX
KOMIIJIEKCOB;

- TEXHOJIOTUY OpraHU3alliy Mpoliecca MUTaHUs;

- OCHOBBI OpPraHM3ALMHU, IUIAHUPOBAHUS W KOHTPOJS JESATEIbHOCTU
MOTYMHEHHBIX;

- TEOPUH MOTHBALlMM TIEpCOHANa W  OOECTEeYeHHs  JIOSILHOCTH
MepCcoHaa;

- TEOpPHs] MEXKJIMYHOCTHOTO U JIEJIOBOIO OOIIEHHs, IEepPeroBOpOB,
KOH(INKTOJIOTUN MaJOH IPYIIIb;

- TOCTUHUYHEIN MApKCTHUHT U TCXHOJIOTUH IIPOJAXK;

- TpeOoBaHUSI OXpaHbl Tpyda Ha paboueM MecTe B ciyx0Oe mpuema u
pa3MeleHus;

- CHelHaIU3UpOBaHHbIe UH()OPMAIIMOHHBIE TPOrPpaMMbI U TEXHOJIOTHH,
UCTIOJIb3yeMbIe B paboTe ciyk0 MUTaHus, TpreMa M pa3MelIeHus], HOMEPHOTO
donna;

- OCHOBEI OXpPaHbI 310POBbA, CAHUTAPUHU U TUTUCHBI,

- ImpaBujia 06CJ'Iy>KI/IBaHI/I$I B TOCTHUHHIIaX n HHBIX cpeacrBax
pa3MeleHus;

- IpaBUja PETHCTPALUU W Pa3MEIIEHUS POCCHUUCKUX M 3apyOexHbIX
rocTeu B TOCTUHHIAX U UHBIX CPCACTBAX PA3MCILICHU,

- MpaBUJia MPOBEICHUS PACUYETOB C TOCTSIMH TOCTUHUYHOI'O KOMILJIEKCa
WJIM UHOTO CPEJCTBA pa3MEeUIeHHs B HATMYHON U O€3HaTU4HON QopMe;

— IpaBUiIa AHTUTEPPOPUCTUYECKON Oe30macHOCTH U 0e30HacHOCTH
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TOCTEH;

- mpaBujia O6CJIy)KI/IBaHI/IH B TOCTHHHUIAX u HHBIX cpeacrBax
pa3MelleHus;

- WHOCTPAHHBIN SA3BIK C YYETOM XapaKTEPUCTUK MOCTOSHHBIX KIMEHTOB
TOCTUHUYHOTO KOMIUIEKCA WM UHBIX CPEJICTB Pa3MEILCHUS;

- METOABI O6€CH€‘I€HI/I$I JIOSLIBHOCTH TOCTEH TOCTUHHIL U UHBIX CPCACTB
pa3MelleHus;

- OCHOBBI JTHKH, 3THUKETa M IICUXOJOTHMH OOCITYyXKMBaHUS TrocTed B
TOCTUHUIAX U UHBIX CPEACTBAX Pa3MEICHUS;

- OCHOBBI OXpPaHbl 310POBbS, CAHUTAPUU U THTUCHBI,

- IPUHLIMIIBI pa0OThI CIIEUATU3UPOBAHHBIX IPOIPAMMHBIX KOMIUIEKCOB,
MCIOJIb3YEMBIX B TOCTHHHIIAX M UHBIX CPEJICTBAX pa3MELICHHUS;

- npaBwia OpOHUMPOBAHHS HOMEPOB B T'OCTHMHMIIAX W MHBIX CPEACTBAX
pa3MeleHus;

— MpaBUJia XpaHEHHs] U B4 Oaraka rocteid B TOCTHHMIIAX U HHBIX
CpeICTBaxX pa3MeIIeHHUs.

- 3aKOHOJIaTEILCTBO  POCCHUMCKON  denepamiy,  peryaupyromiee
ACATCIIBHOCTD HpCIIHpI/IFITI/If/'I IINTaHUsA

- OCHOBBI TPYJIOBOT'O 3aKOHOJIATEIILCTBA POCCUICKOH (emeparum
— OCHOBBI OpPraHU3aluU JASITeIbHOCTH MPEANPUATHI MUTAHUS

- OCHOBLI OpraHu3anuu, INUIAHUPOBAHUA U KOHTPOJIA HACATCIbHOCTH
IIOJYHNHCHHBIX

- TCOpHUU MOTUBAIIUU IICPCOHAIA U €TI0 IICUXOJIOTNYCCKUC 0COOEHHOCTH

- TEOpHsl MEKIMYHOCTHOIO U JIEJIOBOIO OOILIEHMS, IE€PErOBOPOB,
KOH(MIMKTOJIOTUU MaJIOHN TPYIIIBI

- TEXHOJIOTUH MPOU3BO/ICTBA HA MPEANPUATUAX TUTAHUS
- TpeOOBaHUS OXpaHbl TPYyJla Ha paboyeM MecTe

- CIeNUATM3UPOBAHHBIE HH(POPMAIIMOHHBIE MMPOTPAMMBI U TEXHOJIOTHH,
WCIIOIb3YEMBIE B pa0OTE MPOU3BOICTBEHHON CITY)KOBI

- OCHOBEI OXpPaHbl 310POBbS, CAHUTAPUHU U THTUCHBL

- OCHOBBEI (bI/IHaHCOBOFO, 6YXFaHTCpCKOF0 U CTaTUCTUYCCKOTO y4€Ta Ha
MNpCANPUATUAX ITUTAHUA

- MOopsAAOK U HIpoueaypa nprueMa 3akasa Ha 6p0HI/IpOBaHI/IC CTOJIMKOB H

MNPpOAYKIIMHU HAa BBIHOC U JOCTABKY

- npaBujia PpETrUCTpallM 3aKa30B Ha 6pOHI/IpOBaHI/IC CTOJIMKOB H
MNPOAYKIMIO Ha BBIHOC U JOCTABKY

- CTaHOApThI IPpUCMa BXOAAIINX 3BOHKOB
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- CTaHAapThl NpHUeMa BXOISAIIUX COOOUICHHM, MOJyYeHHBIX uepe3
MECCEH/IKEPbI

- O9THUKET TeJ'Ie(bOHHOFO pa3roBopa u 06I_HeHI/I$I B MCCCCHIKEpAX

- MNpUEMbI U TCXHUKA NCPEMCIICHHA B OTPaHUYCHHOM IIPOCTPAHCTBE B
opraHu3anuvu MMUTaHUuA

— npaBUjia PECTOPAHHOTO JTHKETa H TpPeOOBaHHS PECTOPAHHOTO
MIPOTOKOJIA TP Pa3MEIICHUH T'OCTEH 3a CTOJIOM B OpraHu3allii TUTaHUs

- IIpaBUJIa I0JJaY¥ MEHIO B OpraHU3alluy TUTaHUS
- HOPSI0K U NpaBHiia MOATOTOBKH 3aJ1a K 00CITYKMBaHHUIO FOCTEH

- IpaBUjIa U BUJbI pACCTAHOBKHM MeOEIH B 3ajie OpraHu3aluy MUTaHUS
- BU/Ibl CEPBUPOBKHU CTOJIA IIPU 00CITYKMBAaHUH rOCTEN

- BUJIbl U HA3HAUYEHUE PECTOPAHHBIX aKCECCyapoB

- XapaKTepUCTHKA CTOJIOBOM MOCY b, IPUOOPOB

- IpaBUjia U TEXHHUKA 110/1a4M OJIF0]] U HAITUTKOB

- IpaBuyia YOOPKU HCIIOJIb30BAHHOM CTOJIOBOM MOCYJIbI U MPHUOOPOB CO
CTOJIa BO BpeMsl U 1ociie 00CIyKUBaHUS rocTei

- CIOCOOBI M TeXHHKa cOOpa HCIIOJIIB30BAHHOW CTOJOBOW IOCYIBI H
puOOPOB CO CTOJIOB

- paBujia pPacCTaHOBKU HCIIOJIb30BAHHOM  CTOJIOBOM nocyasl M
HpI/I60pOB Ha IMOAHOCE U CGpBHpOBO‘IHOfI TCJICIKKC U IICPCBO3KHU Ha HeH

- crocoObl U MpaBWiia MEPEHOCa UCIOIb30BaHHOMN CTOJIOBOW MOCYABI U
npuOOPOB Ha MOJHOCE U B PyKax

- TpC6OBaHI/I}I K Ka4deCTBY, 0€30IMacHOCTH MUIICBBIX MPOAYKTOB,
HCIOJIb3YCMBIX B MIPUTI'OTOBJICHUU 3aKYCOK, JC€CCPTOB U HAIIUTKOB, YCIIOBUAM
X XpaHCHUA

— nmpaBuja ® TIOCJIENOBAaTEILHOCTh TOJATOTOBKM Oapa, Oydera K
00CITy>)KUBaHUIO TOCTEH

— METOAbI IIOATOTOBKH IIJIOAO0B H HpﬂHOCTeﬁZ IMPOMBIBAHUEC, OYMCTKA,
CHATUC LCAPLI, HAPE3KA, U3MCIIBUYCHUEC, TPCAOXPAaHCHHUE OT TIOTEMHCHUS

- TCXHUKa OTKpBLIBaAaHUA 6}’TBIJ'IOK C ra3upoBaHHbBIMHA u
HCTa3MPOBAHHBIMU HAIIUTKAMU U MIPOYUX YIIAKOBOK C HAIIUTKAMH

- MCTObl CCPBHUPOBKHU U O(I)OpM.HeHI/ISI I 1IoJadu CBCXKCOTXKATBIX
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COKOB M 0€3aJIKOr0JIbHBIX HallUTKOB

- [paBUja XPaHCHUSA [PUTOTOBIEHHBIX CBEXKEOTKATBIX COKOB U
0€3aJIKOTOJIbHBIX ~ HAlMTKOB B  OTKPBITBIX YIAKOBKax M  OyThLIKax,
IIpEAHA3HAYEHHBIX JUIS MOCIEAYIOIIETO UCII0JIb30BaHU

- BUIBI OAPHOTO 000PYIOBAHMS U MHBEHTAPS

- [IPaBUJIa COYETAEMOCTH HAIMUTKOB U OJIIO]

- KHaCCI/I(bI/IKaI_[I/ISI aJIKOTOJIEHBIX M 0€3aIKOrOJIbHBIX HAIIUTKOB

- ACCOPTUMCHT QJIKOI'OJIBHBIX HAIIUTKOB, PEKOMCHAYCMBIX B Ka4C€CTBC
AIlICPUTUBOB U JUXXCCTHBOB

- KJ'IaCCI/I(bI/IKaI_II/IH 4as 110 CTCIICHU q)epMeHTaHI/II/I, MCTO/JIbI 3aBapHUBaHUs
qgas

- HEYaHbIC Yau: BUbI, XaPAKTECPUCTUKH, OTIUIUTEITHHBIC OCOOCHHOCTH
— KJaccuukanus Kode 1o BUIaM U CTEIICHU 00KapKH

- COUYCTACMOCTD 4Yasd 1 KO(l)C C aJIKOT'OJIbHBIMU HAIIUTKAMH U JC€CCPTaMU

- npaBWwia  KyJIbTypbl  OOCIY)XKHMBAaHMS, IPOTOKOJA U  JTHUKETa
00CITy’KMBaHHs TOCTEN OpraHU3aly MUTAHUS

- IpaBUJia CO3/IaHUs M PENAaKTUPOBAHMSI 3aKa3a B CIEUATM3UPOBAHHBIX
IporpaMMax 1o npueMy 1 opopMIICHHIO 3aKa30B

- HOPSIOK M TPOIIeypa Nepeadun 3aKka3a Ha KyXHIO 1 B Oap

- BUABI M CHOCOOBI TOCTAaHOBKM BOIPOCOB TPU  OIpEJEICHUH
noTpedHoCcTel rocTei

- TEXHHMKA MPOAAXK U MPe3eHTaUH OO/ U HalTUTKOB
- IpaBUjia U OYEPETHOCTh NOJauu OJIF0/1 U HAITUTKOB
- TpeOoBaHUS K KaUyeCTBY, TeMIlepaType MoJauu OJ1t0/1 U HAlUTKOB

- paBujia IMOPHUOHHUPOBAHUA W TOATOTOBKHU 6.1'[}0)1 N HAIIUTKOB K
Mpe3CcHTAallU B IPUCYTCTBUU rocreu

- npaBuia BbIOOpa CTOJMOBOM MOCYABI, YaHON M KO(eHHOH mocysl,
puOOPOB, PECTOPAHHBIX AKCECCYapOB, MHBEHTAPS

- paBujia U TCXHUKA MMOJa4Y1 KPCIIKUX CIIMPTHBIX HAITUTKOB

- K.HaCCI/I(pI/IKaI_[I/ISI aJIKOTOJIBHBIX M 0€3aIKOTOILHBIX HAIIUTKOB
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- ACCOPTUMCHT QJIKOI'OJIbHBIX HAIIMTKOB, PEKOMCHAYCMBIX B KadY€CTBC
AIICpUTUBOB U TUKCCTHUBOB

- KJ'IaCCI/I(bI/IKaI_[I/IH qas 110 CTCIICHHU (bepMeHTaI_[I/II/I, MCTOJBI 3aBapuBaHUA
qas

- HeYaliHbIC Yau: BUJIbI, XaPAKTEPUCTUKU, OTIIMYUTEITBHBIE 0COOCHHOCTH
— KIaccudukanus Kode 1o BUIaM U CTEIIEHU 00KapKH

- COYETAaEeMOCTh 4asi M KOo(he C aJIKOTrOJIbHBIMU HAITUTKAMH U JIeCEPTAMH
- MpaBWJIa ¥ TEXHUKA 1104 BHHA

- MpaBHJIa ¥ TEXHUKA 10JIa4H MTHBA

- NpaBUjIa U TEXHUKA PUTOTOBJICHUS M MOJIAYU KOKTCHIICH

- MIpaBUJIa ¥ TEXHUKA MOJIaYH KPEITKUX CITUPTHBIX HAITUTKOB

- NpaBUiia U TEXHUKA IPUTOTOBIICHUS U TIOJIauu 4asi, Kode

— MOPSIIOK M TIPaBUJIa COCTABJICHUS JOKYMEHTAIIMHU IO MPUTOTOBICHUIO
KOKTEUJIEN

- IIpaBUJIa CO3/1aHUS U PEJaKTUPOBAHUS 3aKa3a B CHEIMATN3UPOBAHHbBIX
- IporpaMmax o npueMy 1 opopMIIEHHIO 3aKa30B

- IIpaBWJIa U TEXHUKA 3aMEHbl MCIOJIb30BAaHHOW CTOJOBOW MOCYABI U
CTOJIOBBIX PUOOPOB

- KyJIbTYypa MOTpeOIeHNs aIKOTOJIbHBIX HAIUTKOB

- IIpaBHJIa ATHKETA MPHU 00CITy>)KUBaHUH rocTell B 6ape

- npaBuiia 6e30MacHoOi 3KCITyaTaluu 00opyaoBaHus Oapa

- BUJIbI U KJIacCU(PUKAUU 0apoB, IUIAHUPOBOYHBIE pelIeHUs] 0apoB

- NpaBujia BEJACHUS yUYETHO-OTUETHON M KacCOBOM TIOKyMEHTaluu 6apa

- HOPMBI pacxofia Chipbsi U MONy(HaOpUKATOB, HCIOIB3YEMBIX MpPU
MIPUTOTOBJICHUH HATUTKOB M 3aKyCOK, ITpaBHJjIa yueTa U BbIJIaud POJTYKTOB

- YCJIOBUSA U CPOKU XpaHCHUA ITPOAYKTOB U HAITUTKOB B 6ape

- METO/IbI pa3pelieHus: KOHGIUKTHBIX CUTYaluii

- TCXHUKA MMPOJAAXK U NPC3CHTAINN HAIIUTKOB
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- TCXHOJIOT'MHU HACTaBHUYCCTBA U 06yT-I€HI/ISI Ha pa60q1/1x MECTax

- BUIBl MEPONPHUATHA B OpPraHM3ALMUSAX [UTAHUS W CTHIM UX
o0CTy>)KUBaHUS

- IMMOPAZOK H IIpaBHJIa 06CJ'Iy>KI/IBaHI/IH rocTe Ha MCPOIIPpUATUAX

- IIpaBUjIa IOATOTOBKU K IIPOBEACHUI0 MEPONPUIATHI B OPraHU3aLUAX
MUTAHUS ¥ Ha BBIE3THOM OOCITYy>KUBAaHUH

— IpaBWia DJKCIUTyaTalluM KOHTPOJBHO-KAaCCOBOM TEXHUKH U  POS
TEPMHUHAJIOB

- IpaBWjia U NOPSAJOK pacdyeTra rocred mpu HaJIU4HOM M Oe3HATUYHON
dhopmax oriarel

- MMOPAAOK IMPOBCACHUA PACUCTOB IIPHU HAJIUYUHU ITPOTPAMM JIOAJIBHOCTHU U
CKHUOOK I rocrei OopraHu3aluvy IMMUTaHus

- MMOPAAOK IMOJYUCHU A, BbIIAYN U XPAHCHUS JCHCKHBIX CPECICTB

- IIpaBUJjIa BO3BpAaTa IIaTexKen

1.4. KoM4ecTBO 4aCcOB, 0TBOAMMOE HA OCBOEHHe NMPO¢eCCHOHATBHOI0 MOAYJIsSI

Bcero uacos — 182
B TOM 4YHCIIe B (opMe MPaKTHIECKONW OAroToBKH — 40

W3 Hux Ha ocBoeHne MJIK — 72

NPaKTUKH, B TOM yHciie yueOHas — 36
MIPOU3BOJICTBEHHAS — 72

[TpomesxyTouHas arTecranus — 2.

15




2. CTPYKTYPA U COAEP KAHUE ITPOPECCHOHAJIBHOI'O MOAYJIA

2.1. CTpykrypa npogeccuoHaAJIbHOT0 MOYJIsI

O6beM nmpodeccnoHanbHOr0 MOAYJS, aK. Yac.

] 3:33
Konp! HaumeHoBaHUS %% % Beero O6yqugeT1;(\)d IL\I/IHI[CJI; IpakTrkn
poeCCUOHATILHBIX paszeinos Bcero, FS* o2 JTaGopaTopHEIX.
00LIKX npo()eCCHOHATIBHOIO |  Yac. g E E{ i HPAKTHUECKHX.
KOMIICTCHITHH MOJTYJIS =82 AT CamocrostenbHas | [Ipomexxytounas | Yuebnas | [IpousBoacTBeHHast
m = paborta aTTecTarus
1 2 3 4 5 6 7 8 9 10

ATIK 1.1-JI11K 1.5 | Pazmen 1.

OK 01 —OK 09 TexHonorus
BBITIOJIHEHHS pabOT
10 JOJDKHOCTH 72 40 72 40
CITy’KaIlero
«ITopteeR,
«OdunmanT»
VYyeOHast mpakTHKa 36 36 36
[TpounsBoacTBEHHAS 79 79 79
NPaKTHUKa
IIpomexxyTouHas 2 2
aTTecTanus
Beero: 182 | 150 | 72 40 2 36 72
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2.2. TemaTu4yecKHMil IJIAH U cOAepPKaHNE NPOPECCHOHAIBHOI0 MOAYJIS

HaunmenoBaHue pa3aeioB

U TeM Oo0bem, akaja. 4./ B
npodeccHoHAIBLHOI0 Conep:kanue y4yeOHOro MaTepuaJa, TOM 4ucJje B popme
mony.as (ITM), JlabopaTopHbie padoThl U MPAKTHYECKUE 3aHATHS, CAMOCTOAITE/IbHAA yueOHasi padoTa NpaKTHYeCcKOoii
MeKIUCIUTLTHHAPHBIX 00y4alomuxcsi, Kypcosasi pabora (HPOeKT) MOATOTOBKH, aKaJ. .
kypcos (M/K)
1 2 3

Pasjen 1. TexHosiorusi BoINoJIHEeHHs PadoT 1m0 J0kHOCTH ciay:kamero «llopree», «Odunuanmy 182/40

MK 04.01 OcBoenue npogeccun padouero, 10JKHOCTH CIYKALEro (OAHOM WM HECKO0JIbKO) B COOTBETCTBHM €

nepeyHeM npodeccuii padounx, J0JKHOCTEH CIIyKAIMX, COOTBETCTBYIOIIMX NMPogecCHOHATBHOM AeATeIbHOCTH 72/40

BbINIYCKHUKOB

Tema 1.1. Conepxanue

OprannzannoHHas Crpykrypa CIIuP 2

CTPYKTYpa CJIy:KObI OyHkimoHanbHbIe 00s13aHHOCTH CITNP

NnpueMa M pa3MelieHus

Tema 1.2. Conepxanue

IIpodeccnonanbHbIe [Toptee u ero ¢yakmuu. JJomxHocTHbie o0s3aHHOCTH. [IpodeccronanbHble TpeboOBaHUS,

TpeOOBaHMS K MOPThE MIPEABSIBIISIEMBIEC K TIOPTHE. 10/6
HopmatuBHo-ipaBoBeie  akThl  P®,  perynupymoomue  JIeATE€IbHOCTh  HHAYCTPUH
rOCTETIPUHUMCTBA
[TpaBuia mprema u 00CTy)KHBaHHS B TOCTHHHIIAX W UHBIX CPEJICTBAX Pa3MEIICHHUS
B ToM 4mciie NPAKTHYECKUX 3aAHATHI 6
[IpaBuia mprema u 00CTy)KHBaHUS B TOCTHHHIIAX 6

Tema 1.3 Opranmnszanus Coaepxxanue

npuemMa u o0cay:kuBaHusi | Berpeda u peructpaius rocTeil TOCTHHUYHOTO KOMIUIEKCa WIM HHOTO CPEJICTBA pa3MEIICHHUS. 12/10

KJIMCHTOB

[TopsimoK perucTpanuu rocrei
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B Tom 4ucie MNPaKTUIECCKUX 3aHATHIA

10

BBoa naHHBIX O TOCTSIX B HH(GOPMALMOHHYIO CUCTEMY yIpaBieHus roctuHuueil. Kapra rocrs.
Bbiaua 3aperucTpupoBaHHBIM TOCTSAM KIFOYEH OT HOMepa TrocTHHHUIBL. WH(popmupoBanue

rocreii 00 OCHOBHBIX M JIONOJIHUTENBHBIX ycayrax. Ilopsiok perucrpaliud MHOCTPAHHBIX 10
rpaxnaad. IIpaBoBbIE OCHOBBI PETUCTPALINY HHOCTPAHHBIX TOCTEH.
Tema 1.4 Opranuzanus Coaepixanue
pacyera M Bble3/1a rocrei
[Topsanox pacuera roctsi. OCyIIECTBIEHHE PACUETOB C FOCTSIMH BO BpPEMsI UX Pa3MEILEHUS B
TOCTUHUYHOM KOMIIJIEKCE WJIM HWHOM CpPEJCTBE pa3MELeHHs B HaIMYHOM M Oe3HaIMYHOMN 8/6
dhopme
Brie3n rocrs
B ToM 4unciie NpaKTHYeCKUX 3aHATHH 6
ITopsimok paboThl ¢ 3a0BITBIMU BelIaMU. AKT NOp4M uMyiecTBa. Pabora ¢ »xano0amu rocTei. 6
MopennpoBaHue cCuTyamui.
Tema 1.5. Oxazanue Conepxanue
MOMOIIM B Ype3BbI4yaiiHbIX | Oka3aHue nepBoil nomouu. [IpaBuna okazaHusi IOMOIIY TOCTSAM B UpE3BBIYAMHBIX CUTYALIUSX,
cutyanusx. [lpasuna B TOM YHCJIE IIPH IBAKyalluu U3 TOCTUHUYHOIO KOMIUIEKCA WJIM UHOTO CPEJICTBA Pa3MELICHMUS.
NMPOTHBONOKAPHOI [IpaBuna nmoxapHoi Ge3zonacHocTu. CucTeMa OXpaHHOW CUTHAJIM3AIMU U TIpaBuja paboTHI C 2/
0e30acHOCTH U 0XPaHa Heil. OCHOBBI 3TUKH, 3THKETa M MCUXOJOTHUH OOCITY)KUBAHUS IOCTeH B FOCTUHMIIAX M MHBIX
TpyAa. OCHOBBI I TUKH H CpeICTBaxX pa3MelleHUs
ITHKETa 00CIyKHBAHHSA
Tema 1.6 OcHOBHBIE Conepxanue
cBeleHusl 0 npeanpuATHAX | OCHOBHBIE THUMBlI MPEeINpUATHl oOIIecTBEHHOro nuTaHusA. KpaTkas XapakTepucTHKa
00IIECTBEHHOI0 IUTAHUA | TIPEANPHUATHI OOLIECTBEHHOIO MHUTaHWA. Buabl momemeHui npeanpusTuil 0OIeCTBEHHOTO
nuTaHus. [Ipou3BOJACTBEHHBIE UM TOProBBIE MOMEMIEHHS Ul OOCTYKMBAHUS IMOCETHTEIEH. 8/4
CanurapHble TpeOOBaHMSI K TOPrOBBIM W IPOU3BOJICTBEHHBIM MOMELICHHUSIM OpraHU3alMi
OOIIIECTBEHHOTO THUTaHMs, MHBEHTapio, mocyae M Tape. HopMaTHMBHO — MpaBOBBIE aKThI
Poccuiickoit @enepanuu, perylupyromue AesTeIbHOCTh OpraHu3aluil TUTaHNS
B ToM 4nciie NPAKTHYECKHUX 3aHATHH 4
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3HAKOMCTBO C MPEANPUATHEM OOIIECTBEHHOTO MUTAHUS (IKCKYpPCHS).

AHaM3 B3aMMOCBSA3U MPOU3BOJACTBEHHBIX IMOMEIICHUH. AHAQJIW3 OCHAIEHHUS TOPTrOBBIX
HOMEIIEHUI

Tema 1.7 MaTepuaJjibHo-
TexHHYeckas 6a3a
00cTy:KMBaHUS

Conepxanue

O6opynoBanme 3aima pecropana, kade. Bumbl ¥ Ha3HaueHUWE CTOJIOBOM TMOCYIbI €€
Pa3HOBUAHOCTH, BHEIIHUNA BHJI, OCOOCHHOCTH MPUMEHEHMs. Buapl 1 Ha3HaueHUe mpHOOPOB,
CTOJIOBOTO O€ITbsl, aKCECCYapOB U MHBEHTAPS, HEOOXOIUMBIX ISl CEPBUPOBKH CTOJIOB. MEHIO
KaK BHU3WTHAs KapTOYKa IMPESANPHUATHS OOIIECTBEHHOrO MUTAaHUA. [IpUHIUIBI COCTABICHHS
MEHIO (COBMECTHMOCTh, B3aMMO3aMCHSIEMOCTh, 3KOHOMUYHOCTh, IIOCJICIOBATCIILHOCTD
pacroioxeHus: 0Jroa MeHr0). Buapl MeHI0 (CO cBOOOAHBIM BBIOOPOM OJI0]1, 3aKa3HBIX OO/,
JTHEBHOT'O paIFiOHa, KOMIUIEKCHBIX O0EIO0B W Tp., B MEXIyHapoaHOH mpakTtuke Kapra BuH.
[TocnemoBaTenbHOCTh PACIIOJIOKEHUS TPYII HAIUTKOB B COOTBETCTBUU C OCOOCHHOCTSIMU
I1OI1. OcobeHHocTH 0QOPMIICHHS KAPTHI BHH

8/4

B ToM yuc/ie MPaKTHYECKUX 3aHATHH

Wnentudukamnus croaoBoil nocyasl, mpudopos. CocTaBieHne akTa Ha 00, 10M MoCyabl

Cocrapnenue u 0opMIIEHHE MEHIO CO CBOOOTHBIM BHIOOPOM OJ1H0]T

Cocranenue u opopmiieHUuE KapThl BUH

N R[>

Tema 1.8 IloaroroBka
TOProBOro 3aja K
00CJIy:KMBAHUIO

Conepxanue

Dranbel OpraHU3aluu OOCIy)XUBaHHMS MeTOAbl OpraHu3aluud TpyAa OQPUIMAHTOB, TpadUKH
pabotel. [lpaBmia MOATOTOBKH 3ajia, CTOJIOBOTO Oenbs, MOCyAbl U TMPUOOPOB K padore.
CnocoObl paccTaHOBKHM Mebenu B 3alie 00CTyKMBaHUs NMpeAnpustuil nutanus [lomydenue u
MOJITOTOBKA CTOJIOBOTO OeNbsi, MOCYABI, TPUOOPOB K OOCTyXMBaHWIO. HakpbwITHE CTOJIIOB
ckateptamu. Ilpuembl ckinangsiBanus canderok. Ilonstue cepBupoBka. (OCHOBHBIC
TpeOOBaHUs, TPEABSIBISIEMbIE K CEPBHPOBKE CTOJNA. BHIBI  CEPBUPOBKH  CTOJIA.
[TocnenoBarenbHOCTh CEPBUPOBKHU CTONA TEXHONIOTHH MPEIBAPUTEIHLHON CEPBUPOBKH CTOJIOB
nocyaod u mnpubopamu IlpaBuia HaKpbITHS CTOJIOB 10 MpEeABApUTENbHBIM 3aKa3aM
ACCOPTHMEHTOM OJII0]]

10/6

B ToM 4mciie NpaKTHYECKUX 3aAHATHI

Texnuka IMOJIMPOBKHU TApCJIOK, CTCKJIA, CTOJIOBBIX HpI/I60pOB
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OTpa6OTKa IMPUEMOB paCCTAaHOBKHU CTOJIOB M HAKPBITHUA UX CKATCPTAMU U UX 3aMCHBI.

TexHuka ckiagpIBaHus caln(eToK pa3IndHoi GopMbl

Belnonnenue npeaBapuTenbHO CEpBUPOBKH CTOJIA

Tema 1.9 O0cay:kuBaHue
opuIHaHTAMM B 3aJie
pecTopana

Conep:xkanue

XapakTepucTuka rnocerureneil. Berpeua u pazmenenne nocerureneid. [IpaBuna npeayioxxenus
MeHI0O U KapTel BUH IlpaBuna nomaum aneputuBa Ilopsimok M mpaBuia mpueMa 3akasa.
PexoMenganuu no BeIOOpPY U MoAaue 3aKyCoK, OJ0J, HAMUTKOB. OCHOBHBIE METOABI MOIAYH
omox (hpaHIy3cKuil, aHTTTUICKHA, PYCCKHI, HEMELKHA, EBPONEHCKUNA 1 KOMOMHHPOBAHHBIN).
[IpaBuna odopmieHus U epeaadn 3aka3za Ha IPOU3BOJCTBO, B 0ap, Oyder [IpaBumna paboTsl ¢
nogHocoM. CriocoObl o1auu 3aKycok u 0o, [IpaBuia U TeXHHUKA 3aMEHbI UCITOJIB30BAHHOM
CTOJIOBOM TOCYABI M CTOJIOBBIX MpuOOpoB. [IpaBuna u TexHHKa YOOPKHU HCIOJIB30BaHHOM
nocynsl [lopsimok opopmiieHHsT CYETOB M pacdyeTra MO HUM C NOTPEOUTEISIMH OpraHHU3aluu
nutanus. Dopmbl pacyeToB ¢ MoTpeOuTENIMU opranu3anuii nutanus [lpaBuna, TeXHOIOTUU U
KOMIIBIOTEPHBIE IIPOrpaMMBbl, HUCIOJb3yEMbIE Ul pacueToB C MOTPEOUTENIMH Ha
npeanpuaTHsax nutaHus IlpaBuna sKcrulyataliu KOHTPOJbHO-KaccoBOMl TexHuku u POS
tepmuHanioB [lon0op ckarepreil 1 cronos. [logbop xonen st crosnos. [logbop cBeueit s
oopmrnenus cepsupoBku. CeTsl Ui oopmiieHus: cepBUpOBKU. OopMiieHne UMEHHBIX KapT
U KapT MEHIO

12/6

B Tom uuncie MNPaAKTHIECCKHUX 3aHATHH

HenoBast urpa «Bcrpeua rocreit. Ilpuem 3akazaw. (Ilpemmarate morpeOutensm Omrona u
MIPEIOCTABIATH KPAaTKyI0 HH(GOPMAIIMIO O HUX B IpoIlecce 00CTyKUBaHUs

BrinonHneHne TEXHUKU CCPBUPOBKH CTOJIa B IPUCYTCTBUU rOCTEH B 3aje

Brinmonsenue MMpUEMOB ToAa4Yun 6J'IIOII H 3aKYCOK, HAITUTKOB

Brimonnenue yoopku U 3aMeHBI MUCIIOJIB30BAaHHON MOCY/IbI, TPUOOPOB (B JIBE TApENKU, B TPU
TapeJiKu)

BrinonHeHne TeXHUKU pac4deTa ¢ TOCTEM

Nl R Rk~ o

YuyeOnas npakruka Pa3znena 1

Buasl patdor

1. O3HakomJIeHHE ¢ pabOYUM MECTOM MOPTHE.
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2. IIpoekTrpoBaHue NaKeTa JOKYMEHTOB AJIs ONpeAeaeHHUs GYHKINOHAIBHBIX 0053aHHOCTEH CIIyKO IpuemMa U pa3MeleHHs
rOCTeH;

3. IlpoexTupoBaHue npouecca npuemMa, perucTpaliy U pa3MeIleHus rocTen;

4. CocraBieHHe POEKTa JOroBOpa ¢ TypPHUPMOIi;

5. 3HaKOMCTBO C JiesaTenbHOCThI0 paboTHHKOB CIIuP (mBeiinap, mopthe, MeHemkep Reception, anMuHUCTpATOP, IEKYPHBII
I10 3TaXYy);

6. BeirosnHeHue paboT No npuemMy rocteil/ TYpUCTCKUX IpyI/ HHOCTPAHHBIX TYPHCTOB;

7. IlpemocraBieHne TOCTIO JOMOJHUTEIBHBIX YCIIYT: MUTaHUs, OpPOHUpOBaHHE OMIIETOB M apeHIa TPAHCIOPTHBIX CPEACTB,
9KCKYPCHOHHOTO OOCIIY)KHBaHUS, OpraHU3aluu J10Cyra, TpaHchepTa, SIKCKYPCUOHHBIX YCIIYT, YCIYTU «BCTPEYH — IPOBOJBI,
opranusanuu Ou3HeC U T.[.

8. IlpuoOpereHre HaBBIKOB YOOPKH IOMEILEHHS B COOTBETCTBUH C CAHUTAPHBIMU TPEOOBaHUSAMU

9. OTpaboTKa MPUEMOB M TEXHHKH TPEABAPUTEIHHON CEpPBUPOBKU CTOJA JJIs 3aBTpaka W Om3Hec-laH4a Ha 2-4 rocts, 6-8
TOCTEH.

10. OtpaboTka MpUEeMOB MPEABAPUTEIHHON CEPBUPOBKU CTOJIA I KOMIDICKCHOTO 00e1a, o0ea mo MeHIO 3aKa3HbIX OJIFO] 2-
4 rocrs, 6-8 rocrei.

11. OrpaboTka npueMOB IPEIBAPUTEIBLHON CEPBUPOBKH CTOJIA JJIs y’KWHA Ha 2-4 rocts, 6-8 rocrei.

12. BapuaHTh! JONOIHUTENBHOM (IOJIHOI) CEPBUPOBKU CTOJIA MO COTJIACOBAHHOMY C 3aKa34MKOM MEHIO

13. OcHOBHBIE IPHEMBI CEPBUPOBKH CTOJIOB B 3aBUCHMOCTH OT XapaKkTepa 00CTyKHUBAHUS.

14. BeinonHeHue Bcex BUJOB CEPBUPOBKU. BhInoiHeHNe TeMaTndeckux 0OpMIIEHHUH CTOJIOB.

15. Texnuka npuéma 3akasza OT MHIAUBUIYaJIbHOTO IOCTS, OT HECKOJIBKUX FOCTEH.

16. ITpoBepka cepBUPOBKH CTOJIA, €€ U3MEHEHHE U JIONIOJHEHUE B COOTBETCTBUU C MOJyYEHHBIM 3aKa30M.

17. llepenaua 3aka3a Ha IPOU3BOJCTBO.

18. ITony4yenue npoaykuuu 0ydera (cepBuc-0apa), MpoBepKa ee KauecTBa U COOTBETCTBUS 3aKa3zy.

19. OrpaboTKa IPUEMOB U TOCICIOBATSIIEHOCTH MTOJIYICHUS OJIFOJT C pa3IaTOYHON MPOU3BOJICTBA.

20. Pabota ¢ nmogHocoM. ITogaua G0/l ¥ HaMUTKOB: MpaBWIIA MOAXO0JAa K CTOJNy, MpH mogaye Oio] U HanuTkoB. [lonaua
xJjieba ¥ Macia; MpUeMbl MoKasza OJII0/1 U HAMUTKOB IOCTIO; pacKja/JblBaHUE MOPIMOHHBIX OJIF0J Ha TapeslKu Ha M0JICOOHOM
crosie (MpH OTIycKe OJ0J B CyNMOBOH MHCKe, OapaHUMKe, JIOTKE); PacCTaHOBKa OO M HAamMTKOB Ha ctosne. OOpaboTka
MPUEMOB U TMOPSAJKA IMOJAaYM XOJOJHBIX OJIOJ, XOJIOJAHBIX M TOPSYMX 3aKyCOK: pacCTaHOBKa MX Ha CToje, yOopka
MCMOJIb30BaHHON mocynpl co crona. Ilopsnok momauu cymnoB: moAOOp MOCYAbl W HMPUOOPOB, MEpeNuBaHUE B TapeiaKd Ha
M0JICOOHOM CTOJIE, TI0JJaua MOCETUTENSIM, PACCTAaHOBKA Ha cToJie. Y 00opKa UCIOIb30BaHHON MOCY/IBI CO CTOJIA Iepe]] o1adeit
ropsiuux OJIO]I.

21. OtpaboTKa NpUEMOB MOPIIMOHNPOBAHUS ¥ TEXHOJIOTHUH TIOATOTOBKHU M MTPE3CHTAIMH OJII0]] B IPHCYTCTBUU TMOTPEOHUTEICH.
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22. Texnuka npuéma 3akasza pu IpynioBOM 00CITy>KUBAHUU.

IIpousBoacTBeHHas npakTuka Pa3nena 1

Buabi pador

. Perucrtpanus rocrei;

. OcymiecTBieHue pacuera ¢ rocTIMHU, MH(MOPMUPOBaHHUE IrOCTeH 00 yciyrax;

. 3aKkpernieHre yMEHUH, OCBOCHHBIX Ha MPAKTHYECKUX 3aHATHSIX.

. U3yuenue obopynoBanus, Mebenu, CTOJIOBOM MOCY/Ibl, TPUOOPOB U Oeibsl.

. OTpaboTka nprueMoB paboOTHI CO CTOJIOBBIM OETHEM.

. OTpaboTka nprueMoB paboTHI C TOTHOCOM.

. OTpaboTKa MprueMOB MOATOTOBKH 3aJIa K 00CITyKUBAHHUIO.

. OTpaboTKa NprueMoB NpeIBAPUTEIbHON CEPBUPOBKHU CTOJIOB.

. OTpaboTKa nprueMoB MoAayM OO

10. OtpaboTKka npueMoB YOOPKH U 3aMEHBI UCIIOJIb30BAHHOMN MOCY/IBI.

11. OdopmiieHue CTOIOB KOMIIO3UIIUSMU U3 IIBETOB.

12. ITpunsaTue u opopmieHue miatexeit opopmieHus: 0OTUETHO-(PHUHAHCOBBIX JOKYMEHTOB B PECTOPAHE MPEIIPUATHS.
13. OdopmiteHue maTexe o cyeTam 1 BeJICHNE KaCCOBOW JJOKYMEHTAIIH B PECTOPAHE MPEIIPUSITHSL.

14. TIpaBuia KynbTypbl 0OCITY>KHBaHUS, TPOTOKOJA U 3TUKETA MPH B3aUMOJIEHCTBUHU C TOCTAMHU.

15. [loaroToBka 3aj10B ¥ UHBEHTApsl K 00CITYKUBAHUIO MAaCCOBBIX OAHKETHBIX MEPOIPUITHI.

16. CobGmonenne TpeOoBaHUi K 0€30MaCHOCTH TOTOBOM MPOJIYKIMU U TEXHUKU O€30MacHOCTH B Ipolecce 0O0CITyKUBaHUS
norpedureneil.

17. Berpeua, nmpuBeTCcTBHE, pa3MellleHHe TOCTel NpeAnpusTHs o0IIeCTBEHHOIO MUTaHUs 3a CTOJIOM, Mojaya MeHto. [Ipuem,
oopMIIeHrE ¥ BBITIOTHEHHUE 3aKa3a Ha MIPOAYKIHIO U YCIYTH OpraHn3alnil 00IEeCTBEHHOTO MTUTAHUSI.

18. ITogaua K cToily 3aKa3aHHBIX OJIFO]] U HAITUTKOB Pa3HbIMU CLIOCOOAMH.

O OO ~NO Ol W —

72

HpOMe)KyTO‘{Haﬂ arrecranus

Bcero

182
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3. YCJIOBUSA PEAJIMBAIIUU ITPOPECCUOHAJIBHOT'O MOAYJIA

3.1. MaTepuaJibHO-TeXHUYECKOe o0ecneyeHne, Heo0XoAumMoe J1JIs
oCyllecTBJIeHHsI 00pa30BaTeJIbLHOI0 Mpouecca no npogeccuoHAJIbLHOMY
MO/1YJII0

Kabunemovr  «Menedxcmenma  u ynpasnenuss  nepcoumanrom»;,  «OcHog
mapkemuneay, «Muoxcenepnvix cucmem ecocmunuywvly, «lIpednpunumamensckot
desimenvHOCMU 8 chepe 20CMUHUYHO20 OusHecay; «Opeanuzayuu 0esimenlbHOCmu
COMPYOHUKO8 CAYHCObL npuema, pasmeujenusny, «Opeanuzayuu oesimerbHOCMU
COMPYOHUKOB CNLYAHCObL  OOCIYIHCUBAHUSL U IKCNILYAMAYUU HOMEPHO20 GOHOAY,
«Opeanusayuu 0essimeibHOCMU COMPYOHUKOB CYHCObL OPOHUPOBAHUSL U NPOOAHCY,
OCHAIlIEHHbIE B COOTBETCTBHUM ¢ 1. 6.1.2.1 mnpumepHoit oOpa3oBaTeILHOM
MIPOTPAMMBI 110 CTIEITHATHHOCTH.

Jlabopamopusi «Yuebuwiii cocmuHU4HLIL HOMep (cmaHoapm ¢ 08YMs
Kpoeamsmu)», OCHalleHHass B COOTBeTCTBUM ¢ 1 6.1.2.3 npumepHoi
00pa30BaTEeNHHOM MPOTPAMMBI IO CHIEIIHATEHOCTH.

Macmepckue «Cmoiika npuema u pazmeujeHus 20cmei ¢ MoOyiem OHAAUH
OpOHUpOBaHUsA», OCHAIIIGHHBIE B COOTBETCTBUM ¢ 1 6.1.2.4 mnpumepHoi
o0pa3oBaTeIbHOM MPOTPAMMBI IO CTICIIMAIEHOCTH.

Vuebnas ayoumopus (kabumnem npogeccuoHanbHblX OUCYUNIUH) IS
NPOBEJCHUS 3aHATHA BCEX BHJIOB, IPEIYCMOTPCHHBIX 00pa30BaTEIIbHOM
IPOrpaMMoOM, B TOM YHCJIC TPYNIOBBIX W HWHAWUBUAYAIbHBIX KOHCYJIbTAIUH,
TEKYIIEro KOHTPOJIS M MPOMEKYTOYHON aTTeCTaIllH.

Ocnosnoe  0bopyoosanue:  TIOCAJIOYHBIE  MeCTa IO  KOJHUYECTBY
oOyyaromumxcsi, pabodee MecTo mpernoaBaTes, yueOHas 10cKa

Texnuueckue cpedcmea 0dOyuenus. KOMIBIOTEp, MPOCKTOP, SKpaH

[ToMelieHre i cCaMOCTOSITENIBLHOM paOOTHI:

Ilomewenue ona camocmosmenbHol pabomuol 0OYYAIOUIUXCAL.

OcHnosHoe 000pyooganue: CHeNUAIN3UpOBaHHAs MW ydyeOHas MeOerb,
yueOHasi 10CKa.

Texnuuecxue cpedcmea obyuenusi. IEPCOHATBHBIE KOMIBIOTEPHI (13 miT.) ¢
BO3MOYKHOCTBIO MOJKITIOUEHUS K MH(POPMAITMOHHO-TEIEKOMMYHUKAIITMOHHON CEeTU
«aTepHeT» ® oOecmedeHWeM JOCTyla B JJIEKTPOHHYIO HH(GOPMAIIMOHHO-
o0pa3oBaTeIbHYIO CPENIy.

OcHaiieHHble 0a3bl MPAKTUKKM B COOTBETCTBHM ¢ m 6.1.2.5 mpumepHoi
o0pa3oBaTeIbHOM MPOrpaMMBbl 1O CTIEIIMAILHOCTH.

AKa,Z[CMI/IH obOecneueHa H€06XOI[I/IMBIM KOMINJIEKTOM JIMOCH3UMOHHOI'O H

CBO60,Z[HO pacopocTpadnsaeMoro ImnporpaMmMHOIroO O6€CHC‘{CHI/I}I, B TOM YHCIIC
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OTEUYECTBEHHOI'0 MPOM3BOACTBA. JIsi peanu3aluu MPOrpamMmbl MPETyCMOTPEHO
cilenyloniee JIMIEH3MOHHOE UM CBOOOJHO PACIpPOCTPAHSIEMOE MMPOrpaMMHOE
oOecrieyeHue, B TOM YUCJIE OTEYECTBEHHOTO IMTPOU3BOJICTBA!

e Koprnioparusnas ungopmanuonnas cuctema «KKHUC» ACY Y3 «Universys
WS 5».

[TakeT o(hUCHBIX MPOTPaMM Ha KOMITBIOTEPHI:

e Microsoft Office 2007, 2010, 2016 (Word, Excel, Access, PowerPoint)

e Kaspersky Endpoint Security s 6usneca Cranmaptasiid 500-999 Node 1
year Educational Renewal License»

Oo6HOBIIIEMBIC HH(DOPMAITMOHHBIC CITPABOYHBIEC CUCTEMBI:

e  HMudpopmaunonHo-npaBoBas  cucrema  «l'apant». —  URL:
http://www.garant.ru

3.2. UupopManuoHHOE 00ecriedyeHUe peau3auu NporpaMmbl

JIJ1st peanu3anuy IporpaMMbl UCITOTB3YETCS AIEKTPOHHAS HHPOPMAITMOHHO-
oOpa3oBaTenpHas cpefa C MPEeAOCTaBICHUEM IpaBa OJHOBPEMEHHOTO OCTyIa He
MeHee 25 mpoleHTOB oOyyaromuxcst K 1udpoBoi (31aeKTpoHHOM) Oubnnoreke. B
KaueCTBE OCHOBHOM JIUTEPATyphl B AKaJIEMHUH WCITOIB3YIOTCS YUCOHUKH, YICOHBIC
nocoobus, nmpeaycmorpennsie [TOOIT.

DnekmponHvle 06pazosamenvHvle pecypcyl:

e  DObC «YHuBepcurerckas oudanorexa OHIaH;

e  DOBC «lOpaiiTy;

e KopnoparuBHas wuHpopmanronHas cucremMa «KHC» ACY VY3
«Universys WS 5».

3.2.1. OcHOBHBbIE MeYATHbIE U JJIEKTPOHHbIE U3TAHUS

1. Hukonenko, I1. I'. T'octuHuuHast uHIyCTpUs | YYCOHUK U MPAKTUKYM
st cpenHero  mpodeccuonansHoro  obpaszoBanusi/  II. I'. Hukonenko,
E. A. lllamun, 1O. C. KmroeBa. — 2-e¢ wu3n., mnepepad. u  jgon. — Mocksa :
N3natensctBo FOpaiit, 2026. — 531 ¢. — (IlpodeccuonanpHoe oOpazoBanue). —
ISBN 978-5-534-17256-0. — Tekct : onekTpoHHbI // OOpa3zoBaTenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/587399

2. Tumoxuna, T.JI. TOCTUHWYHBIA CEpPBUC : YYEOHUK [JIsI CPEIHETO
npodeccuonansuoro odpaszosanusi/ T.JI. Tumoxuna. — 2-e u3g., nepepad. u
non. — Mocksa : UzmarensctBo HOpaiit, 2023. — 297 c. [DnekTpoHHBI pecypc]
// O6pazoBaTenbpHas atgopma FOpaiit [caiT]. —
URL: https://urait.ru/bcode/512196

3. bapanoB, b. A. Opranuzanusi OOCTyXWBaHHUSI B OPTaHHU3AIUAX
OOIIECTBEHHOTO NHUTAaHMUS. OTHUKET : ydeOHOe TMOocoOMe ISl  CPEIHero
npodeccuonansHoro obpaszoBanus/ b. A. bapanos, U. A. Ckopkuna. — 2-¢
u3n. — Mocksa : U3marensctBo FOpaiit, 2023. — 184 c. [DnexkTpoHHBIN pecypc]
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// O6pazoBaTenpHas matgopma HOpaiit [caiiT]. —
URL: https://urait.ru/bcode/518335

4, Conory6osa, I'. C. Opranuzanus oOCITyKMBaHUSI Ha TPEINPHUATUIX
OOIIECTBEHHOTO TMUTAHUA : YYEOHUK JJisi CpeAHero npodecCuOHaTBLHOTO
obopazoBanusi / I'. C. ConoryboBa. — 4-¢ wusn.,, wuchnp. u Jon. — Mocksa:
WznarensctBo  IOpaiit, 2023.— 396 c. [Onekrponnsii  pecype] [/
Oo6pazoBaTenbHas mwiargopma FOpaiit [caiT]. —
URL: https://urait.ru/bcode/513242

S. bapanoB, b.A. Opranuzamus oOCTyXUBaHUS B OpraHU3ALUAX
OOIIIECTBEHHOTO  NHUTAaHMUS. OTHUKET : ydeOHOe TMOocoOMe ISl  CPEIHEro
npodeccuonansHoro obpaszoBanus/ b. A. bapanos, U. A. Ckopkuna. — 2-¢
3. — Mocksa ;. U3marensctBo FOpaiit, 2023. — 184 c¢. [DnekTpoHHBIN pecypc]
// OG6pazoBatenbHas matdopma Opaiit [caifT]. —
URL.: https://urait.ru/bcode/518335

6. [Taceko, O. B. Texnosoruss npoaykuuu OOIIECTBEHHOTO MUTAHUS :
y4eOHUK Il cpenHero mpodeccuonansHoro obpazoBanusa /  O. B. [Tacbko,
H. B. bypakosckas, O. B. AptioxoBa. — MockBa: MWM3garenbctBo  FOpaiir,
2023. — 203 c. [DnexTponHbIil pecype] // O6pazoBatenbHas miargopma FOpait
[cariT]. — URL.: https://urait.ru/bcode/513560

7. Jonuenko, JI. B. HaunoHanbHble KyJlIMHapHbIE TPAAULMUA: UCTOPUS
IPOJAYKTOB MHUTAHUA : y4yeOHOe mocoOue sl CpelHero mnpodhecCHOHAIBLHOrO
obpazoBanus / JI. B. lonuenko, B. /[. Hageikta. — MockBa: W3gaTenncTBO
FOpaiit, 2023. — 349 c. [DnexTponnslii pecypc] // ObpazoBarensHas 1uiatgopma
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/510096

8. Tumoxuna, T. JI. T'ocTuHWYHAs MHIYCTPUSA : YUYEOHUK NJIsi CPEIHETO
npodeccuonansaoro odpaszoBanus/ T.JI. Tumoxuna. — 3-¢ m3a. — Mocksa :
N3narensctBo FOpaiit, 2025. — 297 ¢. — (Ilpodeccuonanpuoe obpa3oBanue). —
ISBN 978-5-534-20152-9. — Tekct : onektponHbii // OOpa3zoBarenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/581280

3.2.2. JIonoJIHUTEJIbHbI€ HCTOYHUKH

1. Huxonenko, II.I. Texumueckoe oOcCHaIleHHE TOCTHHUYHBIX U
PECTOpAaHHBIX KOMIUIEKCOB : YYEOHHMK IS CpEeIHero Mpo¢eCCHOHAIBHOTO
ooOpazoBanus / II. I'. Hukonenko, E. A.Illamun, A.E. ®ponoBa. — Mocksa :
WzpatenbctBo  FOpaiir,  2023. — 751 c. [Dnextponnbii  pecypc] [/
O6pazoBatenbHas matdopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/519925

2. Jonuenko, JI. B. HaunoHanbsHble KyJlIWMHApHbIE TPAAULMUA: UCTOPUS
MPOJIYKTOB TMUTAHUS : Yy4yeOHOEe TOocoOMe UIisi CpenHero MpodecCHOHATBLHOTO
obopazoBanus / JI. B. Jlonuenko, B. J[. Hagpikta. — Mocksa : W3nmarenscTBO
FOpaiit, 2023. — 349 c. [Dnexrponnslii pecypc]| // ObpazoBarensHas 1uiardopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/510096
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3. Pamennuk, JI. M. IlcuxoguarHocTuka B COLMAIBHO-KYJIBTYPHOM
CEepBUCE U Typu3Me : ydeOHOoe mocoOue sl CpelHero NpodecCHOHAILHOTO
obpazopanus / 1. M. Pamennuk, O. B. OguniioBa. — 2-¢ u3a., nepepad. u gom. —
Mocksa : MzparensctBo FOpaiit, 2023. — 212 c. [Dnextponnsiit pecypc] //
OO6pazoBaTenbHas wiargopma FOpaiit [caiT]. —
URL: https://urait.ru/bcode/517484

4, Kyuep, JI. C. Odunuant-6apmen : yueonoe nocodue / JI. C. Kyuep, JI.
M. HlIkypartoBa. — PocroB-Ha-Jlony : ®enukc, 2017. — 562 c. : un. — (Cpennee
npodeccruonansHoe oOpazoBaHue). — Pexum nmoctyma: mo moammcke. — URL:
https://biblioclub.ru/index.php?page=book&id=486040

3.2.3. O0HOBJIsIeMble cOBpeMeHHbIe NpodeccuoHaTbHbIe 0a3bl JAHHBIX

1. https://welcomezone.ru - IpodeccronanbHas 0a3a JaHHBIX B cdepe
rOCTENPUUMCTBA;

2. https://www.economy.gov.ru/material/directions/turizm —
Odunuaneupiii  cailt MuHUCTEPCTBA JKOHOMHYECKOTO  Pa3BUTHsSI, pasfen
«Typuzmp»;

3. https://rosstat.gov.ru/statistics/turizm -  OdunuanbHbIE ~ calT
denepanabHOM CITyKObI TOCYIapCTBEHHON CTaTUCTUKH, paaeln « Typuzm»;

4, https://rosstat.gov.ru/ps/tourism/ - Craructuka Typusma B Poccum
(Poccrar);

5. https://russpass.ru — Iudposas s3xocucrema B Typusme (Habop ycmyr
TSl TUTAHUPOBAHUSI MMy TeIIeCTBUM 10 POCCHU M yYaCTHUKOB TYPUCTCKOM OTpacCiin);

6.  https://fsa.gov.ru/use-of-technology/elektronnye-reestry - Peectpsr
00BEKTOB TYPUCTCKON UHIyCTpuU DenepanbHOi CIIyKObI MO aKKpEIUTAIINY;

7. https://www.economy.gov.ru/material/directions/turizm - Peectpsl B
Typu3Me MUHUCTEPCTBA SKOHOMUYECKOTO PA3BUTHS;

8. https://HarmonansaelenpoekThL.pd/projects/turizm - HanmoHaabHBIH
poeKT «TypHu3M U UHIYCTpHUsI TOCTENIPUUMCTBAY;

9. https://www.rst.gov.ru — Odunuaneaeiii  cadt  DenaepaabHOTO
AIrCHTCTBA 110 TCXHUYCCKOMY PCTYJIIMPOBAHUIO U MCTPOJIOTHH,

10.  http://www.rostourunion.ru/ - oduIHATBEHBIA CaHT OTPACIEBOTO
OObEUHEHUSI, B KOTOPOE BXOAST TypOIEpaTOpbl, TypareéHTCTBa, TOCTHHMIIbI,
CaHATOPHO-KYPOPTHEBIE YUpEKIACHUS, TPaHCHOPTHEIE, CTpaxoBBbIE,

KOoHcaTUHTOBBIC, [T-kKOoMmaHuu, ydeOHble 3aBeneHusi, CMU, oOiiecTBeHHbIE U
WHbIE OpraHu3aluu B chepe Typu3Ma;

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-
trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma - HanmoHansHbIe CTaHIAPTHI B
cdepe Typusma;

12.  https://russia.travel - UadopmanmonHsiii moprain o Typusme B Poccnu;

13.  https://www.unwto.org/ru - Od¢unuansHslii  caiit  BcemupHoi
TYPUCTCKOU OPTaHU3ALNH;

14.  https://typusm.pd - Odpurnmansabiii caiit Kopnopamuu «Typuzm.pdy»;
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15.  https://www.tourdom.ru - IlpodeccrnoHanbHBIN TOPTAT O TYpU3ME;

16. https://profi.travel - IlpodeccuonanpHoi moptan o Typusme «Profi
Travely;

17.  https://tonkosti.ru - IToptan «TOHKOCTH TypHU3Ma,

18.  https://www.tourdom.ru/hotline - DnekTponHbIid xypHan «[opsyas
nuHud. Typuzm»;

19. https://hospitalityguide.ru - Hospitality Guide - JlenoBoii moptan 00
UHTYCTPHH FOCTCIIPUUMCTBA;

20.  https://www.frontdesk.ru - CoobmecTBO npodeccruoHanon
TOCTUHHUYHOI'O OM3HECA;

21.  https://hoteliernews.ru - MuadopManmioHHbI# TOPTAl O TOCTUHHYHOM
ou3Hece;

22. https://www.atorus.ru -  OdunuanpHBId  calT  AccoIuaruu
TypornepaTopoB Poccuu;
23. https://agipe.ru -  OdunmaneHelii  caiT  AcconManudd — THIB-

IIEPEBOIUYHUKOB, YKCKYPCOBOIOB U TYPMCHEIIKEPOB;
24.  https://www.tourismsafety.ru - Od¢uiuuanbHblii calT AccCOoLUaIUH
"Be3zomnacHocTh Typuszma';

25. https://ocig.ru - Odunmanehenii  cadt  OOIIEPOCUHCKOTO  COO3a
UHIYCTPHUH FOCTCIPUUMCTBA;

26. https://rha.ru - OdunmaneHeiii cadT PoCCHICKONW TOCTHHHUYHOM
aCCOLMAIINH;

27. https://favt.gov.ru - Odunmaneheiii cait PeaepaabHOrO0 areHTCTBA
BO31yIIHOTrO TpaHcnopta (PocaBuanus);

28.  https://mintrans.gov.ru - OdwunuaneHelii  caiit  MuHuCTEpCTBA
TpaHcnopTa P®;
29. https://customs.gov.ru -  Odwunmaneueii  cailt  demepanbHOi

TaMOXEHHOU CITy>KOBI;
30. https://culture.gov.ru - OdurnanbHelii calT MUHHCTEPCTBA KYJIBTYPBI

PO;

31. https://www.mid.ru -  OdunuaneHeii  caiit  MuHHCTEpCTBa
WHOCTpaHHbIX Aea PD;

32.  https://www.rospotrebnadzor.ru - Odunmaneueiii cailt @exepaabHOR
CIIY»KObI 1O Haa3opy B cdepe 3amuThl IpaB MOTpeOUTENeH M OIaromnoaydus
yenoBeka (PociorpebHanzop);

33. https://cgon.rospotrebnadzor.ru - Odununanereiii  cadt LleHTpa
TUTUEHUYECKOro o0pa3oBaHus HaceneHus: PocriorpebHaa3opa;
34. https://dreamchef.ru -  Odunmansubii  calit  HanmonanbHOR

accolnuaiuu KyauHapos Poccun;

35.  https://chefs.expert - TlpodeccuonanbHO-UHGOPMAITMOHHBINA TOPTAI
THJIBUH 11e(-TI0BapOB;

36.  https://quide.michelin.com/en/restaurants/russian - Tmxg MumuieH
Poccus;

37. https://rusnka.ru - OdunmaneHeni caiit HanuoHaTbHOW KypOpTHOM
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acCOIMALINH;

38. https://www.iata.org - OdunuansHeiii cadT MeKIyHApOIHOM
accorpanuy Bo3aymHoro tpancnopTa (IATA)
39. https://www.icao.int - OdunuaneHpiii  cadT MeXIyHaApOIHOM

opranu3arnuu rpaxaanckoi asuaiuu (ICAQ);

40.  https://www.femteconline.org - Odunmaneuenii caidt BcemupHoi
dbenepanuu Bononeuenus u knumaroneuenus (FEMTEC);

41. https://www.un.org/sustainabledevelopment/ru - Ilenrn B o6xacTu
YCTOMYUBOI'O Pa3BUTHSI;

42.  https://sdgs.un.org/ru/topics/sustainable-tourism - OdunmansHbIt
cailt /[lemaprameHTa IO 3KOHOMHUYECKMM U couHalbHbIM Bompocam OOH
(YcToiuuBbIi TYpU3M);

43.  http://www.oits-isto.org — Odunmaneaelii calT MexayHapoHON
opranuzanuu coruainbHoro typusma (OITS);

44,  https://www.scopus.com - PedeparuBras u cripaBouHasi 0a3a JaHHBIX
peleH3upyeMOil TuTepaTypsl Scopus;

45.  https://apps.webofknowledge.com - [TonmuremaTtuueckas
pedepaTtuBHO-OnOMMOTpaduueckas U HaykoMeTpuueckas (Oubmmomerpuueckasi)
0a3a nanubix Web of Science;

46. https://www.sciencealert.com -  Science  Alert  sBusercs
aKaJIEMIYECKUM H37aTeleM JKYpPHAJIOB OTKPBITOTO JOCTyma. Takke W37aeT
aKaJleMUYECKHEe KHUTH W KypHaibl. Science Alert B HacTosImiee BpeMs HMEET
oosee 150 »XypHaJOB OTKPBITOIO JOCTyrma B 00jacTH Ou3HEca, IKOHOMUKH,
nH)OPMATHKNA, KOMMYHHKAIIUWA, WHXXCHEPUU, MEIUIIMHBI, MaTeMaTHUKWU, XWMHH,
OOLIECTBEHHON ¥ TYMaHUTApPHOW HAYKU;

47.  https://sciencepublishinggroup.com - Science Publishing Group
AJIEKTPOHHAs 0a3a JTaHHBIX OTKPBITOTO JIOCTYIa BKIIOUaromias B ceds Oosee 500
HAyYHBIX JXypHaJIOB, okoyi0 50 kHur, 30 mMaTepHalioB HAy4YHbIX KOH(MEpEeHIUH B
00JIaCTH CTaTUCTUKH, IKOHOMHKH, MEHEIKMEHTA, MeJarOTHKH, COLMATbHBIX HAYK,
MICUXOJIOTUU, OHOJOTHUU, XUMHH, MEIUIMHBI, THUIIEBON HWHXEHEpUHU, (U3HKH,
MaTEeMaTUKH, OJJICKTPOHUKH, WHPOPMATUKH, HAyKe O 3alluTe MPHUPOJIHI,
aApXUTEKType, HWHXXCHEPUU, TPAHCIOPTA, TEXHOJIOTHH, TBOPYECTBA, S3bIKA U
JUTEPATYPHI.

4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUA
HNPO®ECCHUOHAJIBHOI'O MO YJIA

Kon u HanmeHoBaHue
PO eCCHOHATBHBIX

1 OOIIMX KOMIETECHIINUH, Kputepuu onenkun MeTo1bI O1IeHKH
bopMHUpYyEMBIX B paMKax

MOJYJISA
AIK 1.1. 3HaTh TpaBWJA  PETUCTpAIllUU U | DKCIIEPTHOE
OpranuzoBbIBaTh U pa3sMeIeHns POCCUMCKHX u | HaOmroieHue 3a

OCYIIECTBIISITh IPUEM U | 3apYOEKHBIX TrocTeld B FOCTHHHUIAX M | BHIOJIHEHHEM paldoT Ha
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pa3MelnIeHne rocren

MHBIX CPEJCTBaX pa3MeIIeHUs
HNudopmupoBanue rocrei
TOCTUHUYHOTO KOMILIEKCAa WIJIM WHOTO
CpEeICTBA Pa3MENICHUs 00 OCHOBHBIX U
JIOTIOTHUTEIBHBIX yciyrax
TOCTUHUYHOI'O KOMIUIEKCA WM MHOTO
CpEeJICTBA pa3MeIlleHuUs
Beimonuenue  ycmyr
3aKpeIJIeHHBIX 32
CILYKOBbI

preMa U pa3MelleHuss TOCTHHHYHOTO
KOMIUIEKCA WM MHOTO CpeAcTBa
pa3MenieHus

TOCTUHUIIBL,
COTpYTHUKAMU

MIPaKTUKE

JITK 1.2.
Opranu3oBbIBaThH U
OCYLIECTBIISATh
IKCILTyaTalUIo
HOMEpHOTO (poHIa
TOCTUHUYHOT'O
HPEANPUITHUS

OcymecTBIATh IUTaHUPOBAHHE,
OpraHM3aluio,  KOOPAMHAIMIO |
KOHTPOJIb ~ JEATEJIBHOCTH  CIYXO
NUTaHWA, [pUeMa M pa3MelIeHUs,
HOMEpHOro (hoH[a, B3aUMOJIEHCTBHE C
JIPYTHMH  CIIY’)KOAMH  TOCTUHHYHOTO
KOMILIEKCa

3HaTh NpaBUIa XPaHEHWs M BbLIAYU
Oaraxa rocTeil B TOCTHUHUIAX U MHBIX
CpE/ICTBax pa3MelIeHuUs

DKCnepTHOE
HaOJIroeHue 3a
BBITIOJIHEHUEM pa0OT Ha
MPaKTUKE

JIIK 1.3.
OpraHu3oBbIBaThH U
OCYIIECTBIIATD
OpOHMpOBaHUE U
HPOJIaKy TOCTUHUYHBIX

yeayr

3Hathb IpaBuia OpOHHpPOBaHUS
HOMEpPOB B TOCTMHMIIAX M HHBIX
CpEeACTBaxX pa3sMEICHHs

NudopmupoBanue rocren
TOCTUHUYHOT'O KOMIUIEKCA WM MHOTO
CpeCTBa pa3MeleHUs 00 OCHOBHBIX U

DKCcnepTHOE
HaOIoIeHne 3a
BBITIOJITHEHUEM padOT Ha
MIPaKTUKE

JIOTIOTHUTEIbHBIX yciyrax
TOCTUHUYHOTO KOMIUIEKCA WJIH MHOTO
CpeACTBA Pa3MELICHHUS
JIIK 1.4 BeimonsaTh OcywecTBiaATh  TEKYIMH  ayauT | DKCIIEPTHOE
CaHUTapHO- cIykObl TpueMa U  pa3MelleHus | HaOIoeHue 3a
AMUAEMHOJIOTHUECKNE TOCTMHUYHOTO KOMIUIEKCAa MJIM MHOTO | BBIIOJHEHHEM paboT Ha
TpeOoBaHUs K CpEJICTBA pa3MelleHUs MIPaKTUKE
IIPEIOCTABIIEHUIO Odopmisath JIOKYMEHTHI,

TOCTUHHYHBIX YCIIYT

MOATBEPKIAIOIINE TTPEObIBAHUE TOCTS
B TOCTUHUYHOM KOMIIIEKCE WM WHOM
CpEICTBE pa3MEIICHUS

AIIK 1.5
OpranuzoBbLIBaTh
JESTSIIbHOCTD |
OCYIIECTBIISATh
o0cy>)KMBaHUE B
OpTraHHU3aIMUsIX MUTAHUS B
COOTBETCTBHUH C
CaHUTAPHBIMH HOPMaMU
U TpaBUJIAMHU

NndopmupoBanue rocreit o pabdote
OpraHu3aIu OUTaHUSA "
MPEOCTABIISIEMBIX YCIIyTaxX

DKCIEPTHOE
HaOIoIeHue 3a
BBITIOJTHEHUEM PadOT Ha
MIPAKTUKE
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OK  O0l. Bri6upars
CIocoObI pelieHus 3aj1a4y
npodeCcCuOHATBLHON
JESTEIIbHOCTH
NPUMEHHUTEITHHO K
Ppa3InYHbIM KOHTCKCTaM

Pacnipenensts 00s13aHHOCTH
nu OHpeI[CJISITb CTCIICHBb
OTBETCTBEHHOCTH I1OTUNHEHHBIX

OcymiecTBIsATh IUIAHUPOBAHHME,
OpraHu3aluIo, KOOPAWHALIUIO
U KOHTPOJIb  JIEITENBHOCTH  CITYXO
NHUTaHUS, TpHEMa U pa3MeIleHus,

HOMEpHOTO (hOHJ1a, B3aUMOJIEHCTBUE C
IPYTMMH  CIy0aMH TOCTHHUYHOTO
KOMILIEKCa

KonTponuposatb BBITIOJTHEHHE
COTpYIHUKaMU CTaH/1apTOB
00CTyKUBaHUSI U PETJIAMEHTOB CITYKO

MUTaHUS, TpUeMa U pa3MelIeHus,
HOMEpHOTro QoHa

Koopauuuposars U OCYIIECTBIISTh
KOHTpPOJIb JIeATETbHOCTH

JIerapTaMeHTOB (CIIyX0, OTIEIIOB)

DKCIEPTHOE
HaOJII0ICHUE 3a
BBITIOJTHCHHEM padoT Ha
MPAaKTHUKE

OK 03. [IlnanupoBats | [IpuMeHaTs mpaBuia NpoBEACHUS | DKCIIEPTHOE

U pean30BbIBATH pacyeToB C TOCTSAMH TOCTUHHYHOTO | HaOJOJICHHE 3a

coOCTBEHHOE KOMIUIEKCA WM HMHOTO CPEACTBA | BHIMOJIHEHHEM paboT Ha

npodeccuoHaIbHOE pa3MeIIcHHs B HATMYHOW | MPAKTHUKE

U JINYHOCTHOE pa3BUTHE, | U OE3HATUYHOUN Popme

PEITPUHIMATEIBCKYIO

JESTENIbHOCTD B

npodecCUOHAILHON

chepe, UCIIOJIb30BaTh

3HaHMUS 1O (UHAHCOBOM

TPaMOTHOCTH B

Pa3IUYHBIX JKU3HEHHBIX

CUTYaIUIX

OK 04. DddextuBno | B3aumogeiictBoBaTh ¢ OTaenaMH | DKCIEPTHOE

B3aUMO/ICMCTBOBATh (cmy>x6amm) TOCTUHUYHOTO | HaOJtoIeHue 3a

1 paboTaTh B KOJUIEKTHBE | KOMILJIEKCA BEITIOJTHEHUEM paboT Ha

U KOMaHjie YpaBnsath KOH(JIMKTHBIMU | IPAKTUKE
CUTYaITUSIMU B JierapTaMeHTax

(cmyx0ax, oTaenax)
B3anMozeicTBoBaTh ¢ KOJUIeraMu Mpu

BO3HUKHOBEHUH KOH(JIMKTHBIX
CUTYalHi
OK 05. OcymecTtBisTh | 3HaTh  TEOPUI0  MEXKIUYHOCTHOrO | DKCIEPTHOE

YCTHYIO ¥ MUCBMEHHYIO
KOMMYHHKAIIHIO Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu
C y4eToM OCOOEHHOCTEH
COLIMAJILHOTO

U KyJIbTYPHOTO
KOHTEKCTa

U JIEJIOBOIO OOILEHHUS, IEPEroBOPOB,
KOH(JIMKTOJIOTUH MaJOH IPyIIIbI

HaOJIIoeHue 3a
BBHITIOJTHEHHEM paboT Ha
MIPAKTUKE
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OK  06.
TPaKJIaHCKO-
NaTPUOTHYECKYIO
MO3ULHIO,
JEMOHCTPUPOBAThH
OCO3HAHHOE IIOBEJCHUE
Ha OCHOBE
TPAAUIIMOHHBIX
POCCUHCKHUX
HPaBCTBEHHBIX
LIEHHOCTEH, B TOM 4HCJIe
C Yy4€TOM TapMOHHU3aIUU
MEKHAIIMOHAIBHBIX u
MEXPEJIUTUO3HBIX
OTHOUICHUN, MPUMEHSIThH
CTaHJAPTHI
AHTUKOPPYIMLIHUOHHOTO
MOBEJICHUS

[IposiBIATH

JTyXOBHO-

CrocoOHOCTh OIIEHUBATh CUTYAIIHIO,
onpenensits 3pHEeKTUBHOCTh PEIICHHHA
C TOCYJIapCTBEHHOM TOYKH 3PEHUA.

OTBETCTBEHHOCTE
BBITIOJIHSIEMBIX PaboT.

3a Ka4deCTBO

DKCIEPTHOE
HaOJII0ICHUE 3a
BBITIOJTHCHHEM padoT Ha
MPAaKTHUKE

OK 07. CopnenicTBOBaTh
COXPAHCHHIO

OKpY Karomieu Cpelbl,
pecypcocOepeReHuIo,
IPUMEHATh 3HAHUSA 00
U3MEHEHUU KJINMAaTa,
MPUHIIUIIB OEepPEKITMBOTO

Oxkas3bIBaeT NEPBYIO TOMOILb;
3¢ (HeKTHBHO ACHCTBOBATH B
Ype3BBIYANHBIX CHTYAIUSIX

DKcnepTHoe
Ha0II0IeHNE 32
BBHITIOJTHEHHEM paboT Ha
MIPAKTUKE

IIPOU3BO/ICTBA,

3P PEeKTUBHO

JIECTBOBATH B

Ype3BbIUaiiHBIX

CUTYaIUAX

OK 08. Hcnons3oBars | CiocOOHOCTh IPUMEHATH OKcnepTHOE

cpeactBa  (U3NYECKOH | parpoHaIbHBIE TIPHEMbI HaOIIOIEHHE 32
KYJBTYpPbI I | ppraTenbHBIX QyHKIMi BBINOJIHEHHEM PadoOT Ha
COXpaHEHHUs u MIPaKTUKE

YKPEIUICHUsI 3JI0POBbSI B
mporiecce

B MPOeCCUOHAIBHON JIEATETLHOCTH;
MOJIb30BATHCS CPEJICTBAMU

pohecCHOHANbHOI npoHIAKTUKU TIepeHaIpsKEHUs,

IEATEIRHOCTH U | XapaKTCpHbIMU I JaHHOU

NOAJEPKAHUS CIEUAIBHOCTH

HEOOXOJUMOTO  YPOBHS

buznueckoit

MOJIFOTOBJIEHHOCTH

OK 09. TIlonb3oBathest | BoimonaHenne paboT B COOTBETCTBHM C | DKCIEPTHOE
npodeccuoHanbHOM YCTaHOBJIEHHBIMU HOPMAaTUBHO- | HAOIIOZEHHE 3a
JOKyMEHTaluen Ha | MPaBOBBIMM aKTaMM Ha PYCCKOM | BBINOJIHEHHEM paboT Ha
roCy/1apCTBEHHOM Y MTHOCTPaHHBIX A3bIKaxX MIPaKTUKE

U NTHOCTPAHHOM S3bIKAX
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