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1. llean u 3aga9u AU CHUILIMHBI

Lenu oucyunaunvi: hopmupoBanue y odyuarommuxcsi komrnerenuuu YK-6 cpencrsa muc-
uIuuHbL «[loTpeOuTEeNhCKOE TPABO B TYPU3ME).

3aoauamu oucyuniunvl A6AAIOMCA:

- (opmupoBaHue y 00y4arONIMXCsS HABBIKOB IMOATOTOBKH IOPUIAMYECKHX JIOKYMEHTOB B
cdepe 3aluThl IPaB NOTPEOUTENICH, B TOM YUCIIC TIPU OKa3aHUU TYPUCTCKUX YCIIYT;

- BbIpa0OTKa y 00yYaromuxcsi CHOCOOHOCTH MPABWIHHO U MOJHO OTpaXkaTh Pe3yJIbTaThl
popeCCUOHATBLHOM JESITEIbHOCTH B FOPUINYECKOM U MHOW IOKYMEHTAILIUH B cpepe 3allUThl IPaB
noTpeOUTENCH, B TOM YUCIIE TIPH OKA3aHUH TYPUCTCKUX YCITYT.

2. [lepeyenn GpopMupyeMbIX KOMIIETEHUMA U HHIAMKATOPOB UX JOCTHXKEHMS,
COOTHECEHHbIE C pPe3yIbTaTAMH 00yUYeHHs M0 TUCIUITHHE

[Tponiecc u3yyeHUs] TUCIUILIMHBI HAMIPaBlieH Ha (JOPMUPOBAHHE CIETYIOMINX KOMIIETEH-
[IUH, MPEICTAaBIICHHBIX B KOMIIETEHTHOCTHOM KapTe AUCHUIUIMHBI B cooTBeTcTBUU ¢ OI'OC BO,
KOMIIETEHTHOCTHON MOJIENBIO BBIIYCKHUKA, ONPEAEICHHON By30M U npeacTtaBieHHoi B OIIOII,
U COJIepKaHUEM JUCIUTUTMHBI (MOIYJIs):

KOHCYJIbTallU B
KOHKPETHBIX BUIAX
npodeccrnoHaTBHOM
JeSATEILHOCTH

IIK-6.3 ®opmynupyer
PEKOMEHAALNH 11O

Kareropus kom- | Koa u HauMeHo- Kon n Pe3yabTaThl 00yyeHus
neTeHI U BaHHe HAaNMEHOBaHHe
HHIMKATOPa
NOCTHKECHHUS
KOMIIETeHIIUH
ITpodeccuonans- | IIK-6 Criocoben IIK-6.1 Aranusupyer | 3HaeT IpaBWia JIOTHYE-
HbIE KOMIIETEH- aHAJIU3UPOBATh MIPaKTUYECKHE CKOTO aHaJIu3a MpaKTHye-
U IIPAKTUYECKHUE CU- | CUTYyalllH B CKUX CUTYyallUd JIJIs Ja4u
Tyallud U /1aBaTh KOHKPETHBIX BUAAX IOPUAMYECKUX KOHCYJIb-
IOpUINYECKUE KOH- | MpodeccHoHanbHOM Talui B KOHKPETHBIX BU-
CyJIbTAallU B KOH- | I€ATEIbHOCTH nax TpodeccroHaTHHON
KPETHBIX BUJIaX JESATEIBHOCTH
npoheccuoHalb- IIK-6.2 [lacT
HOW JEATEIIBHOCTH | IOPUIUYECKHE YmMmeer naBatb opuanye-

CKHC KOHCYJIbTAallUKM B
KOHKPETHBIX BHIAaX IPO-
(heccuoHaBHOM eI TeIh-
HOCTH

BJ'IaI[eeT HaBBIKaAMHM KOH-
CyJIbTHUPOBaHUA B KOH-

MIPAKTUYECKOMY KPEeTHBIX BUAAX Inpodec-
MIPUMEHEHHUIO CHUOHAJIbHOW JIesATeNbHO-
KOHCYJIbTAIlUH CTH

3. Mecro pucuuminnsel B ctpykrype OIIOII u 3tansl gopMupoBaHus KOMIIETEHIUH

HucuumuinHa «IloTpebuTensckoe mpaBo B TypU3MeE» OTHOCUTCS K JUCHUIUITMHAM (MOJY-
nsm) brnoka 1 wactu OIIOII, hopmupyemoit yaacTHUKaMu 00pa3oBaTebHBIX OTHOIIEHUH. Kom-
HeTeHIUH, popMHUpyeMble TUCIUILTHHON «[loTpeduTenbckoe mpaBo B Typu3Mey, Takxke hopMu-
PYIOTCSI 1 Ha IPYTHX 3Tarax B COOTBETCTBHHU C yUYCOHBIM IIJIAHOM.



4. O0beM IUCHMILIMHBI M BUABI Y4eOHOH padoThl

4.1. Ouno-3a04Hasi popma o0OyyeHust

Buj yue6Hoii padoThI Bcero | Cemectpbl

4acoB 8 -

KonrakTHast paGora o0y4yawimmxcsi ¢ mnpemnoaasarejieM, B TOM 36 36 -

yucie:

3aHsATUS JeKnuoHHoro THNa (3J1T) 12 12 -

npaktuaeckue 3ausaTus (3CT I1P) 20 20 -

IpYNIIOBBIE KOHCYJIBTALUM, U (MJIM) MHIUBHIYaJIbHYIO paboTy 00y4aro- 2 2 -

ITUXCS C TIeIaroTHYeCKUMHU PaOOTHUKAMU OpPTaHU3aIuH U (WIIN) JTUIIAMH,

MPUBJICKAEMBIMU OpPraHU3alMel K peann3aluu o0pa30BaTeNbHBIX MPO-

rpaMM Ha MHBIX YCIIOBHUSX (B TOM YHUCJI€ MHAMBHUAYalIbHbIE KOHCYJIbTA-

uun) (I'K)

KOHTaKTHasi paboTa Ipu NpoBeIeHUH MPOMEXyTOUHOH arTtectanuu (ITA 2 2 -

KOHT)

CamocrositesbHas padora ody4yarmierocst (CPO), B Tom 4ucie: 108 108 | -

CPy3 -camoctosTenbHas paboTa 00ydaromerocst mpu MOATOTOBKE K 81 81 -

y4eOHBIM 3aHATHSIM

CPna -camocrosiTenbHas paboTa 00yJaroIerocs mpy MoAr0OTOBKE K TIPO- 27 27 -

MEXYTOYHOMW aTTeCcTaluu

®Dopma NPOMeKYTOYHOM aTTecTaluM (AK3aMeH) JIK3aMeH

Oo0masi Tpy10eMKOCTb JUCHMILIUHBI: YaChl 144 144 -

3a4YeTHbIE eTUHUIIBI 4 4

5. Conep:xanue TUCHUNIUHBI

5.1. Coaep:xaHue TeM TMCUMILINHBI

Ne Ha3Banue Tembl Conep:xxanue TeM

1 | O6mue nonoxeHuss o | McTopust BOSHUKHOBEHMS W Pa3BUTHUS IBU)KCHUS B 3aLIUTY
NOTPEOUTEITHCKOM npaB notpeduTeneil B AMepuke, cTpaHax 3amajgHoil EBporsl,
rpaBe Poccun. Koncromepusm - IBM)KEHHE B 3aIUTY MPaB MOTPEOU-

Tesneld. XapTus 3aluThl NOTpeOuTeNel. 3anmra npas mnoTpe-
outenell B MEXAyHApOIHOM IIpaBe.

3akoHoaarenscTBO Poccuiickoit denepanuy O 3alUTe MpaB
norpeduTeneil kak cucTeMa HOpMaTUBHBIX akToB: KoHcTHTy-
uus PO, I'paxaanckuii kogexc PO, 3akon PO «O 3amure npas
noTpedureneiy, enepanbHbiid 3aKk0H 0T 24.11.1996 Neo 132-
@3 «O06 ocHOBax TYPHUCTCKOW NEeATENBHOCTH B Poccuiickoit
®enepanumn» u apyrue GenepaibHble 3aKOHbI 1 HOPMAaTUBHBIE
IIPABOBBIE AKTHI.

[TonsTHE, TPU3HAKKU U crieU(HKa NOTPEOUTETBCKUX IPABOOT-
HOLICHUH, B TOM yHuclie B chepe Typusma. Ob1as xapakTepu-
CTHKA CyObEKTOB MOTPEOUTEITHCKUX TPABOOTHOIIICHUH: TIOTpPE-
OuTeNN, U3TOTOBUTENHN, UCTIOTHUTENHN, TPOAABIIBI, YIOIHOMO-
YEeHHasl U3roTOBUTENEM (TIPOJABIIOM) OpraHU3alys UK yIoJj-
HOMOYEHHBIN M3rOTOBUTENEM (IIPOJABLIOM) MHIMBUIYaJIbHBIN
npeanpuHUMaTenb, uMnopTep. O0bEKTh OTHOLECHHN: TOBApH,
paboThl, ycayru (B TOM yucie TypucTtckue). OCHOBaHUS BO3-
HUKHOBEHUS MOTPEOUTENbCKUX MPAaBOOTHOLIEHUH B cepe Ty-
pu3Ma.




[TpaBwiia JIOTMYECKOTO aHAN3a MPAKTHYSCKUX CHTYAIHH JUIS
Jlaud FOPUAMYECKUX KOHCYJBTAIMK 10 BOMpPOCaM MOTPEeOH-
TEJIBCKOTO TpaBa B chepe Typu3ma.

KOpuanueckas u uHasg AOKyMeHTaIus, opopmisiemMast B OTHO-
HICHHUSIX C YYaCTHEM TpakIaH-TIOTPeOUTENIe TOBApOB, paboT U

YCIIVT.

[IpaBa moTpeduTeneii B
TOPrOBOM OOCITY>KHBa-
HUH

Bunpl qoroBopoB o npuobpereHnn ToBapa. OO0IKe U Creu-
aJbHBIEC MpaBUJIA MPOAAXKH TOBApOB. OCOOEHHOCTH MPOJAKU
OTAEBbHBIX BUIOB TOBAPOB.

Cpok cityk0Bbl, CPOK TOTHOCTH, TApaHTHHHBIN CPOK, JOTIOTHU-
TenpHble rapaHTui. OOMEH HENpOJOBOJIBCTBEHHBIX TOBApPOB
Ha/IJIeKAIIero KayecTBa.

3aMeHa KyIUICHHOTO TOBapa HEHAJISKAIIEro KadecTna.
YcTpaHeHHe HEeIOCTAaTKOB TOBapa W3rOTOBUTENEM (TpOJaB-
11oMm). CpoKH yJIOBJIETBOPEHHUS OTJENIbHBIX TPEOOBAHUI MOTpE-
outens. Pacrop)keHre JOrOBOPOB 0 MPHOOPETEHUU TOBApa.

[IpaBa moTpeduTeneit
[IpU BBIINOJHEHUU pa-
60T

JoroBops! 0 BeIMONHEHUN paboT. CpOKU BBINOIHEHHUS paboT:
3aKOHHBIE U TOTOBOpPHBIE. [lociencTBrs HapyIIEeHNsT HCTIOTHU-
TEJIEM CPOKOB BBIMOJHEHUs padboT. HeycToiika.

OOHapyXeHHE HEIOCTAaTKOB BBITOJHEHHOH paboTsl. Cpoku
YCTpaHEHUs! HEJOCTATKOB BBIOJIHEHHOM paboThl. OTAeNbHbIE
TpeboBaHus notpedurens. PactopskeHre 10roBopa o BBIOJ-
HEHUU PaOOTHI.

Cwmerta. ITopsiiok pacdyeToB 3a BHIMOJIHEHHYIO padoTy.
[IpaBuna OBITOBOTO M MHBIX BUJIOB OOCTYKMBaHUS TIOTPEOUTE-
e (mpaBuIIa BBIOJHEHHSI OTJICJIBHBIX BHJIOB paboT).

[IpaBa moTpeburenei
[IpY OKA3aHWUH YCIIYT, B
TOM 4HCIIe B cepe Ty-
pu3Ma

JloroBopsl 00 OKa3aHWU yCIIYT, B TOM YHCIIE B chepe Typusma.
be3omacHoCTh TypHu3Ma, Kak rilaBHENIIEE €r0 YCIOBHE.

Cpoku okazaHHs yCIYT: 3aKOHHbIE M AoroBopHbie. Ilocnen-
CTBUSI HAPYLIEHUS UCTIOJTHUTEIEM CPOKOB OKa3zaHus yciyr. He-
yCTOHKa.

OO0HapyKeHre HeJJOCTaTKOB OKa3aHHOM yciayru. Cpoku ycTpa-
HEHUS HEJJOCTaTKOB OKa3aHHOH yciyru. OtaenbHble TpeboBa-
HUs moTtpeburens. Pacropkenue poroBopa 00 oOKa3aHHUU
YCIIYTH.

ITopsioK pacdyeToB 3a OKAa3aHHYIO YCIYTY.

[TpaBuna OBITOBOTO M MHBIX BUJIOB OOCTYKMBaHUS TIOTpEOUTE-
nelt (mpaBuIia OKa3aHUsl OTAEJbHBIX BUAOB YCIYT).

JloroBop o0 peanuzanuu TypUCTCKOro npoaykra. CyliecTBEH-
HbIe yciioBus. [IpaBa n 003aHHOCTH TYpHCTa U TypareHTa/Ty-
porniepatopa. OTBETCTBEHHOCTh TypUCTa, TypareHcTCBa, Typo-
neparopa.

HaBpiku  ropuaMyecKux  KOHCYJbTAlMM MO  BOIpocam
OTPeOUTEILCKOTO MpaBa B cepe Typu3Ma.

3anuTa nmpas noTpe-
outerneil mpu okaza-
HHUH TYPUCTCKHX yCITyT

JlocyneOHBIN TOPSAIOK YPETYIUPOBAHMS CIIOPOB MEXY IIO-
TpeOuTeneM M MpOoAaBIOM (M3TOTOBHTEIEM, UCTIOTHUTEIIEM).
CpoK ¥ OpsIIOK NPEABABICHUS IPETEH3UH U Y OBJIETBOPEHUS
MIPETEH3HUOHHBIX TPEOOBAHUIA.

Cynebnas 3ammTa npaB norpebuteneit. Kpyr mur, nMerommx
MpaBo MPEAbSBIATH UCK W ydacTBOBaTh B jene. llopsamok
IpeabsBIEHUS UCKa B cyl. Dopma U cofepKaHne HCKOBOTO 3a-
siBieHUs. VIMyIIEeCTBEHHBI M HEMMYLIECTBEHHBIM XapakTep




ucka. M3nepxku, cBsizaHHbIE ¢ paccMoTpeHHeM nena. Llena
MCKa U pacyeT NouuiuHbl. CpoK HCKOBOW JABHOCTH.

Buasl ropundeckoi OTBETCTBEHHOCTH 32 HAPYUIEHHUE 3aKOHO-
JIaTeIbCTBA O 3aIUTE PaB NOTpeOUTENei.

OO01as xapakTepruCTUKa OTAEIbHBIX BUJIOB OTBETCTBEHHOCTH.
Knaccudukanus ymepba norpebuteneit nmo pasmepy. Buna:
YMBILIUIEHHAs, HEOCTOPOKHAs, Ka3yc.

MopanbHblit Bpea. KoMmneHcanys MOpaabHOTo Bpeaa Y ObITKH.
Bo3memenne yOBITKOB: peaibHBIA ymiepO (TTON0KUTENbHBINA
yiep0) 1 ynyuieHHas Bbiroga. OTBETCTBEHHOCTh 32 OOMaH I0-
TpeOuTens.

CpoKM HacTyIJIEHHMsI OTBETCTBEHHOCTH 3a HapyIIECHUE IIpaB
norpedureneil. Mepsl o MpeaynpexaeHUIO HapyILIEHUH NpaB
noTpeOuTesnei Ha peIHKE TOBApPOB, pabOT, YCIIYT.

HaBbIku KOHCYJIBTUPOBAHUS 11O KOHKPETHBIM KU3HEHHBIM CH-
TyauusM B cpepe moTpeOuTeNbCKOro mpasa B chepe Typu3mMa.
[IpaBuna opopmiieHUs IOPUIAYECKON U UHON JTOKYMEHTAIIUMH
IPY OKa3aHUM OPUIMYECKON TOMOIIN FpaX1aHaM-110TpeduTe-
JSIM.

5.2.1.

5.2. TeMbl 1 BUABI 3AHATHIA
OuHo-3204Hasi popMa 00yUeHUs

HaumeHoBaHue pa3iesioB u
TeM JUCHUIIMHBI

®opmupyemasi | Becero| Konrakrnas padora ¢ o0y- (CPO

KoMmereHuuss |9aCOB yapmuMmucs (Jac.)

Toro B TOM 4HCJIE

3JIT| 3CT

(JIP)

3CT
(ITP)

['K/TTIA

[T€JIbCKOM IpaBe

OO01111e TOTI0XKEHUs O OTPeOH-

I1IK-6 22 4 16

[IpaBa moTpeduTeneii B TOpro-
BOM 00CITyKHBaHUH

I1IK-6 22 4 16

[IpaBa nmoTpedurteneii mpu Bbi-
MOJIHCHUH padoT

I1IK-6 22 16

3aHUH YCIIyT, B TOM YHCIIC B
cdhepe Typuzma

[IpaBa moTpeOuTeNnel mpu oKa-

I1IK-6 22 16

3ammTa npas norpedurenei
[PU OKAa3aHUU TYPUCTCKUX

yCIIyT

ITIK-6 25 17

['pynmoBble KOHCYJIBTAlUH, U
(WJIM) MHIWBUTY ATHHYFO
paboTy 00yJaroIMXCs C
Me1arornaeCKUMHU
pabOTHUKaMU OpraHu3aluy U
(W) TUIAaMH,
MPUBJICKAEMBIMH
OpraHu3alen K peann3alnuu
00pa3oBaTEeNbHBIX IPOrPaMM
Ha MHBIX YCIOBUSX (B TOM

I1K-6




YHCIIC WHIMBH Ty JIbHBIC
koHcynbTaun) (I'K)

MdopMa NpPOMe;KYTOUHOM aT- [TK-6 29 2 - - - 2 29
TeCTAUMHU (IK3aMEH)
Bcero yacos 144 | 36 |12 20 4 |108

6. KoHTakTHasi M caMOCTOsAATeJIbHASA PadoTa 00y4ar0IMXCH

KonTakTHas paboTa mpu MpoBEACHUM y4EOHBIX 3aHSATHH MO AUCIHUILTAHAM (MOIYJISIM)
BKJIIOYAET B ce0s1: 3aHATHUS JIEKIIMOHHOTO TUNA (JIEKIUU U HBIE yueOHbIE 3aHATHUS, IPEAyCMaTPU-
BaIOIIME MPEUMYIIECTBEHHYIO Nlepeiady yueOHo! nHpopMaIiu eaarorndecCKuMu paboTHUKaMU
PMAT u (unm) nmumamu, npusiekaeMbiMu PMAT k peanu3anuu oOpa3oBaTeIbHBIX POTPAMM Ha
WHBIX YCIIOBUSX, 00YYAIOMIMMCsI) ¥ (UJTH ) 3aHSATUS CEMUHAPCKOTO THTIA (CEMUHAPHI, TPAKTHYECKUE
3aHATHUSA, IPAKTUKYMBI, JA0OpaTOpHbIE PA0OTHI, KOJUIOKBUYMBI M UHbIE AaHAJIOTUYHbIE 3aHATHUS), U
(MM) TPYMIIOBBIE KOHCYIbTAIMU, U (WJIM) HHIUBUIYATbHYIO paboTy 00YyYarOIIUXCs C MeAaroru-
yeckumu pabotHukamu PMAT u (unmn) nmumamu, npusiekaeMbiMu PMAT k peanu3zanuu o6paso-
BaTEJIBHBIX MMPOTPAMM Ha UHBIX YCIOBHSX (B TOM YHCIIC HHIUBUIYaTbHbIC KOHCYIbTAIIIH).

3aHATHA JIEKIIMOHHOTO THUIIA MPOBOJSATCS B COOTBETCTBUU C OOBEMOM U COJAEPKAHHUEM,
MPEJICTAaBICHHBIM B Ta0IHIIe pa3zena S.

[Ipu npoBeaeHnn y4eOHBIX 3aHATUN MO AUCLUHUIUIMHE 00eceynBaeTcsl pa3BUTHE y 00yya-
IOIIUXCS HAaBBIKOB KOMAaHJHOW pabOThI, MEXKIIMYHOCTHON KOMMYHUKAIIUU, IPUHSITUS PEIICHUIA,
JUIEPCKUX KadecTB (BKJIIOYas MPU HEOOXOJUMOCTHU MPOBEICHNE UHTEPAKTUBHBIX JIEKIIUN, TPYyTI-
MOBBIX AWCKYCCHU, POJIEBBIX UTP, TPEHHUHIOB, aHAJIN3 CUTYAIlUi U UMUTAIIMOHHBIX MOJEINeH, Co-
Jep>KaHue JUCLUILTUHBI (MOAYJISI) COCTaBICHO HA OCHOBE PE3YJIbTaTOB HAYYHBIX MCCIIEIOBaHUH,
npoBoauMbIX PMAT, B TOM 4uClie C y4eTOM PeTHOHAIBHBIX 0COOEHHOCTEH MPOoeCCHOHATBHON
JIESATETLHOCTH BBITYCKHUKOB U TOTPEOHOCTEN paboTomaTeseii).

6.1. 3aHATHS CEMMHAPCKOI0 TUMNA (CEMUHAPDI, MPAKTHYECKHE 3aHATHSA, IPAKTUKYMBI,
JabopaTopHbIe padoThl, KOJUIOKBHYMbI H JP.)

Tema 1. O0mue noJ10keHUs1 0 NOTPEONTENBCKOM NPaBe

Lenv 3anamusa: n3ydenne o0MUX MOJI0KEHUH 0 TOTPEOUTEITLCKOM TIPaBe

Komnemenyuu: IIK-6 CriocoGeH aHaJIM3UPOBATh MPAKTHYECKUE CUTYAIIH U 1aBaTh IOpH-
JMYEeCKHEe KOHCYIIbTAllMU B KOHKPETHBIX BHAAX MPO(ECCHOHANBHON e TeTbHOCTH

Tun 3anamus: CEMUAHAp

Dopma npogedenus: TECT, TOKIAN

OcnosHvle memul (1u60 npobaembl): TOHATUE, IPU3HAKHU U CHICIH(PHKA TOTPEOUTEIBCKUX
HPaBOOTHOIICHUH, B TOM 4Hcie B cepe Typuzma.

Tecm:

1. HecooTBeTcTBHE TOBApa WJIH 00513aTeJbHBIM TPeOOBAHUAM, NMPEAYCMOTPEHHBIM
3aKOHOM J1U00 B YCTAHOBJIEHHOM UM NOPS/AKe, HJIN YCJIOBHAM 10roBopa (pH UX OTCYTCTBUHU
WM HeNMOJIHOTE YCJIO0BHIl 00bIYHO NpeabsBJIsieMbIM TPeOOBAHUAM), HJIH LEJISIM, AJs1 KOTO-
PBIX TOBAp TAKOI0 POJAa 00BIYHO MCIOJb3YeTCsl, WM LeJISIM, 0 KOTOPBIX NpoaaBel ObL1 MO-
CTaBJIeH B M3BECTHOCTH MOTpeduTeeM NPH 3aKJIIOYEHUH A0r0BOpa, WK 00pa3ny U (MiH)
ONUCAHMIO NIPH MPOJAXkKe TOBapa 1o odpa3ny v (MJIH) N0 ONMCAHUIO, HA3bIBACTCH:

a) 6e30MmacHOCTHIO TOBapa

0) CylIeCTBEHHBIM HEJOCTaTKOM TOBapa

B) HEJIOCTaTKOM TOBapa



2. MponaBen 06si3aH mepenaTh MOTPEOUTETI0 TOBAp, KA4eCTBO KOTOPOT0 COOTBET-
CTBYeT:

a) 3aKOHY

0) noroBopy

B) 00BIYAI0 JIEIOBOTO 000pOTa

3. Bpea, npuyHHEeHHBII )KM3HH, 310POBbI0 WM HMYIIECTBY OTPeOUTEs, MOATEKUT
BO3MeLIEeHHIO, €CJIH Bpe/l IPUYUHEH B TeYeHHe YCTAHOBJIEHHOIO:

a) CpoKa CITy>KObI HJIM CPOKaA TOJHOCTH TOBapa

0) cpoka cIyKObl

B) CpOKa r'OJJHOCTH TOBapa

4. llepuoa, B TeyeHHe KOTOPOI0 M3rOTOBUTEH 00si3yeTcsl o0ecneyuBaTh MOTPeOU-
TEJI0 BO3MOKHOCTH MCIOJI30BAHHS TOBApa MO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTDH 32
CyllleCTBEHHbIE HeIOCTATKH, HA3bIBAETCS:

a) TapaHTHHHBIM CPOKOM

0) CPOKOM TOJTHOCTH

B) CPOKOM CITy>KOBI

5. Ecin HHOE He YCTAaHOBJICHO 3AKOHOM, YOBITKH, IPHYHMHEHHbIE MOTPEOUTEI0, NO/I-
JIe’KAT BO3MEIICHUIO HAPSAAY C:

a) aTbTePHATUBHON HEYCTOUKOMN

0) 3aueTHON HEYCTONKOI

B) mITpadHON HEYCTONKOM

6. Pexxum padoThI YaCTHBIX OPraHU3AIMI, OCYLIECTBIAIONIUX IeATEeJIbHOCTH B chepe
TOProBOro 00c/Iy:KMBaHUsI MOTpeduTeIel, a TaK/Ke HHANBUAYAJBbHBIX NpeINpUHUMAaTe el
YCTaHABJINBACTCH:

a) UMU CaMOCTOSITEIIBHO

0) 1O PELIEHNIO0 OPraHOB MECTHOI'O CAMOYIIPABICHUS

B) IO PEILIEHUIO0 OPraHOB UCIIOJIHUTENBHOM BiacTu cyObekToB Poccuiickoit denepannu

7. lloTpeduTe/ N, MHbIE HCTHBI 0 HCKAM, CBA3aHHBLIM C HAPYILIIEHHEM MPaB NOTpedu-
TeJieil, B COOTBETCTBUM C 3aKOHOAAaTeJILCTBOM Poccuiickoit @enepaunu o Hajorax u coopax:

a) ymtauusaroT 50% rocynapcTBEHHON NOLUIMHBI

0) 0CBOOOXKIAIOTCS OT YIUIATHI TOCYIaPCTBEHHON TTOILTAHBI

B) OCBOOOXAAIOTCS OT YIUIAThl TOCYAAPCTBEHHOM MOUUTMHBI MPH YCIOBHU YOBIETBOPE-
HUS HCKa

8. Ilepuon, B TeueHHe KOTOPOro B cJiyyae OOHAPYKeHHUSI B TOBape HeI0CTATKA U3I0-
TOBHUTE/b, MPO/aBell, YIOJHOMOYEHHAS] OPraHU3alusl WM YNOJHOMOYEHHbIH MHIUBUAY-
AJNbHBIA NMpeANpPUHUMATEb, UMIIOPTEP 00M13aHBI YJAOBJETBOPUTH TPeOOBAHMS MOTPeOH-
TeJsl, YCTAHOBJICHHBIE cTaTheil 18 3akoHa o 3ammTe nNpaB norpeduTeseil, HA3bIBAeTCA:

a) TapaHTUHHBIM CPOKOM

0) CPOKOM TOAHOCTH

B) CPOKOM CITYKOBbI

9. Opranu3anus He3aBUCHUMO OT €€ OPraHNu3alMOHHO-TIPABOBOI (DOPMBI, a TAKIKE MH-
AUBUAYAJIbHBIA NMpeINpUHUMATEb, PeaN3yolie TOBAPHI NMOTPeOUTENSIM IO J10r0BOPY
KYIUIM-TIPOJIAKHU, HA3bIBAIOTCH:

a) IpoJaBLIOM

0) U3rOTOBUTEIIEM



B) UCIIOJTHUTENIEM

10. [Ipoaasen, He NpeAOCTABMBIINII MOKYNIATEJII0 TOJTHON U JOCTOBEPHOIl HHpOpMa-
LU 0 TOBape, HeceT OTBETCTBEHHOCTh 32 HEAOCTATKH TOBapa, BOSHUKIINE MOCJIe ero nepe-
Aa4d MOTPeOUTEeNI0 BCJeJCTBHE OTCYTCTBHSl Y Hero Takoii mHpopmanum, npeaycMoTpeH-
HYIO:

a) 3akonoM Poccuiickoit deneparuu «O 3amuTe MpaB MOTPEOUTENCH»

6) Kogexcom Poccuiickoit denepannu 00 aAIMUHUCTPATUBHBIX IPABOHAPYIICHUSIX

B) ['paxxnanckum xoaexcom Poccuiickoi dexnepanun

11. Ilepuon, no ucTe4eHUH KOTOPOro TOBAP CUMTAETCH HEMPHUTOAHBIM /JI51 HCIOJIb30-
BaHMs 10 HA3HAYEHHIO, HA3BIBACTCS:

a) rapaHTUHHBIM CPOKOM

0) CPOKOM TOAHOCTH

B) CPOKOM CITy>KOBI

12. TpeboBaHusi moTpedUTENsA 00 yIJIaTe HEYCTOMKH, MPEeIyCMOTPEHHOI 3aKOHOM
WIH J0TOBOPOM, MO/JIE:KAT Y/I0BJETBOPEHHI0 U3roTOBUTE eM (IPOJIABLOM, YIIOJTHOMOYEH-
HOM opraHu3aumeil Win ynoJHOMOYEHHBIM HHAUBHAYAJbHBIM NpeINPpUHUMATEeM, UMIIOP-
Tepom):

a) TI0 CBOEMY YCMOTPEHUIO

0) B 10OPOBOJILHOM HOPSAKE

B) B IPUHYAUTEIHLHOM IMOPSAJIKE HA OCHOBAaHUH CYJE€OHOTO pELICHUS

13. I'pasknanuH, MMeOLMII HAMepeHne 3aKa3aTh WK NPHodpecTH JTu00 3aKa3bIBaI0-
M, NPUOOPETAIINMIA HIH HCIOJIb3YIOIINHA TOBAPbI HCKIYUTEJIbHO IS JIUYHbIX, CeMel-
HBIX, IOMAIIHUX M UHBIX HY/1, HE CBA3aHHBIX ¢ OCYIIECTBJIEHUEM NMpPeANPUHUMATEIbCKOMN
NesITeJIbHOCTH, Ha3bIBAETCS:

a) MOKyTareieM

0) KIIMCHTOM

B) oTpedurenaem

14. Ilpu yn0oBJIeTBOPEHHH CY/1I0M TPeOOBaHMII NMOTpe0UTeNsl, YCTAHOBJECHHBIX 3aKO0-
HOM, CyA B3bICKHBaeT ¢ M3rOTOBHMTe s (IIPOJABLA, YINOJIHOMOYEHHOH OpPraHM3alluy MJIN
YHOJTHOMOYEHHOT0 HHAMBHAYAJBLHOI0 NMPeANPUHUMATEJISI, HMIIOPTepa) 3a HecoOJII0/IeHHe B
JI00pOBOJILHOM MOPSIKE YA0BJETBOPeHHUs TPeOOBaHMd mOTpeOuTes Tpad B pa3mepe:

a) 50% oT CyMMBI, IPUCYKIEHHON CYZOM B IOJIb3Y TOTPEOUTEIS

6) 30% OT cyMMBI, IPUCYKIECHHOM CyZIOM B MOJIb3Y OTpeOUTENS

B) 20% OT CyMMBI, IPUCY>KJICHHOM CyIOM B MOJIb3y MOTPeOUTENS

15. HeycTpaHuMblii HEJOCTATOK WJIM HEJOCTATOK, KOTOPBI He MOKeT ObIThH ycTpa-
HeH 0e3 HecoOpa3sMepHbIX PACX010B WJIM 3aTPaT BPEMEeHH, HJIH BBISIBJIACTCH HEOJHOKPATHO,
WIHN NPOSABJISIETCS] BHOBD 10CJIE €0 YCTPaAHEeHUsl, WM Apyrue noao0Hblie HeJ0CTATKH, Ha3bl-
BaeTcH:

a) CyIIECTBEHHBIM HEJOCTaTKOM TOBapa

0) HEIOCTAaTKOM TOBapa

B) HEMCIPABHOCTBIO TOBapa

16. KomneHncanusi MOpaJbHOT0 Bpea 0CylIeCTBJISIeTCS:

a) HE3aBUCHMO OT BO3MEIIECHUS MMYIIECTBEHHOIO Bpelia U MOHECEHHBIX MOTpeOuTeneM
yOBITKOB

0) eciii U3rOTOBUTEIH (ITPOIaBEI]) HE BO3MECTHII HMYIIIECTBEHHBIN BPE]]



B) €CJIM M3rOTOBUTENb (ITPOJIaBEIl) HE BOBMECTHII IOHECEHHBIE TOTPEOUTENEM YOBITKH

17. IIpaBo Tpe6oBaTH BO3MellleHHs BpeAa, MPUYMHEHHOTO BCJIECTBHE HETOCTATKOB
TOBapa, MPU3HAETCS:

a) 3a JIUI[OM, KOTOPOMY TIPHYUHEH BpPE/T

0) TONBKO 32 MOKYTaTeIeM

B) 3a JIIOOBIM TIOTEPIICBIIIMM HE3aBUCUMO OT TOT'O, COCTOSUT OH B TOTOBOPHBIX OTHOIIIECHUSX
C MPOJABIIOM WJI HET

18. IIpu npoaa:ke ToBapa nmo odpasuy u (Win) ONMUCAHMIO MPoJaBel 00s13aH NepeaaThb
NMOTPeOUTEI0 TOBAP, KOTOPBIH COOTBETCTBYET:

a) IOTOBOPY

0) oOpas3ity u (WIH) ONHCAHUIO

B) OOBIYHO MPEABSABISEMBIM TPEOOBAHUSIM

19. Bpen, npuYuHEHHBbIH BCJIEACTBHE HEJOCTATKOB TOBAPA, MOAJIEKUT BO3MELLIEHUIO
NMPoJAaBLOM WM U3rOTOBUTEIEM TOBApa Mo BbIOOPY:

a) MOTepIIeBIIETO

0) nmpoaaria

B) U3TOTOBUTENS TOBapa

20. M3roroBuTesib 00513aH YCTAHABJIUBATH CPOK CJIYKObI:
a) TEXHUYECKU CII0XKHOTO TOBapa

0) nro6oro ToBapa

B) TOBapa JJIUTENIBHOTO MOJIb30BaHUS

21. OCHOBHBIM HOPMATHBHBIM NPABOBBIM AKTOM B c(epe Typu3Ma sIBJIsIeTCH:

a) 3akoH ot 15.12.1986 «O typuzme»

0) ®enepanbHblif 3akoH OT 28.12.2016 Ne 132-®3 «OCHOBBI TypUCTKOIN NEATEIBHOCTH B
Poccuiickoit denepanum»

B) ®enepanbHblil 3aK0H 0T 24.11.1996 Ne 132-®3 «OO0 ocHOBaxX TypHUCTCKOM JESATEIbHO-
ctu B Poccuiickoit denepanumn»

22. TyponepaTopcKyIo AeiTeJIbHOCTh MOKET OCYLIeCTBJIATh:
a) TOJIBKO MHAWBUAYAJIbHBIM IIPCATTPUHUMATCIICM

0) TOTBKO IOPUANIECKOE JIUIIO

B) IOPUIMYECKOE JIUIIO WU UHAUBUIYAIbHBINA TPEANPUHUMATEIb

23. Bbie3q iull, NOCTOSIHHO NpoxkuBawmux B PM@, B 1pyryo crpany, - 310:
a) TYPU3M BbE3THOU

0) Typu3M BBIE3THOU

B) TYPU3M MEXIyHApOHbII

24. Bo Bpems nyTelmiecTBHsi TYPUCT He 00513aH:

a) coOIr01aTh MPaBUIIN JIMYHOM 6€30MacHOCTH

0) coOroaaTh pETUTHO3HBIC PA3THUKU CTPAHBI (MECTa) BPEMEHHOTO TIPEObIBAHUS
B) COOJIOaTh 3aKOHOATEIBCTBO CTPAHBI BDEMEHHOTO MPEObIBAHMUS

Ilpeocmasnenue 00k1a008 ¢ npezenmayueti Ha memvl.

1. [ToHsiTHE M IpEeAMET OTPEOUTEIHCKOTO TIPaBa, B TOM YHCIE B chepe Typu3Ma.

2. Hcrounnku mpaBoOBOTO PETYJIUPOBAHMS OTHOIICHUN C YYaCTHEM Tpa)KIaHWHA-TIO-
TpeOUTEIIs, B TOM YHCIIE B chepe Typu3Ma.



3. [IpaBoBoe mosoxkeHne cyobeKTOB MOTPEOUTENHCKOTO MPaBa, B TOM YHUCIIE B chepe
Typu3Ma.

Tema 2. IIpaBa norpeduTeJieil B TOProBoM 00CIyKUBAaHUM

Lenv 3anamus: n3y4eHUe MpaB MOTPEOUTENICH B TOPTOBOM 00CITY KHMBAaHUU

Komnemenyuu: IIK-6 CriocoGeH aHaJIM3UPOBaTh NPAKTUUECKUE CUTYAIUH U 1aBaTh IOpU-
JIMYECKUE KOHCYIBTAMU B KOHKPETHBIX BUIAX MPO(ECCHOHABHON AEATEIbHOCTH

Tun 3anamus: ceMUHaAp

Dopma nposedenus: TeCT, NPO(HECCHOHATHHO OPUEHTHPOBAHHAS 33134

OcnosHule membl (Mub0 npobaemst): 001t XapaKTEPUCTHKA IOTOBOPOB O MPUOOPETEHUH
TOBapa, OOIIKE U CIEIHAIbHBIE TTPAaBUIa TPOJIAYKH TOBAPOB, 0OCOOEHHOCTH MPOIAXKH OTACITHHBIX
BUJIOB TOBapOB.

Tecm:

1. HecooTBeTcTBHE TOBApa WU 00513aTeJbHBIM TPeOOBAHUAM, MPEAYCMOTPEHHBIM
3aKOHOM JIN00 B YCTAHOBJICHHOM MM MOPS/Ke, HJIH YCJIOBHAM J0T0BOPAa, WIN LeJsM, 1JIs
KOTOPBIX TOBAP TAKOI'0 Pojia 00bIYHO HCIIOJIb3YeTCs, HJIH LeJsIM, 0 KOTOPbIX poaaBen ObLJ1
MOCTABJIEH B H3BECTHOCTH MOTPeduTe1eM NPH 3aKJII0YeHHH J0roBOpa, Win o0pa3uy u (1iu)
ONMCAHUIO NIPHU NMPOJAXKe TOBAPA N0 00pa3ny U (WIN) M0 ONUCAHUIO PU3HACTCH:

a) HEyCTPaHUMBIM HEJJOCTaTKOM TOBapa

0) HEOCTaTKOM TOBapa

B) CYLLIECTBEHHBIM HEJOCTATKOM TOBapa

2. B cryyae criopa 0 NpUYHHAX BO3HUKHOBEHHUS HEIOCTATKOB TOBAPa €ro IKCNepTH3a
MPOBOJIUTCS 32 CHET:

a) mpojaBIia

0) motpebuTens

B) TMPOJIaBIa WM N3TOTOBUTEIIS

3. TpeGoBanusi moTpedUTE/IsI 0 COPA3MEPHOM YMEHbILIEHUH MOKYMHOH LIeHbI TOBapa
MO/JIEeKAT YA0BJIEeTBOPEHHUIO MPOIABIIOM B TeYeHHe:

a) ICCATH THEH

0) cemu HEH

B) TpeX IHEN

4. IIpaBnJa npoaaxu OTAEAbHBIX BHI0B TOBAPOB YCTAHABJIMBAKOTCSH:
a) [IpaButenscTBOM Poccuiickoit denepannn

0) 3aKOHOM O 3aIIUTE MpaB MOTPEOUTENS

B) IOTOBOPOM KYIUTH-ITPOJAXKH

5. B ciryuae oOHapy:keHHMs IOTPe0UTEIeM HeI0CTATKOB TOBAPa U NMpeabsABJIeHUS Tpe-
0oBaHMs 0 €ro 3aMeHe NpojiaBel] 00s13aH 3AMEHUTb TAKOW TOBAP €O JHS NMpPeIbSBICHUS YKa-
3aHHOI0 TPeOOBaHUSA NMOTPeOUTEIeM B TeUeHHe:

a) Tpex JHeH

0) cemu HEH

B) JIECSITH JHEH

6. Cpok ycTpaHeHHUsI HeA0CTATKOB TOBapa, onpe/iesieMblii B IICbMEHHOH (popMe co-
rJIalleHHEeM CTOPOH, He MOKET NPEeBbIIIATD:

a) COpPOK ISITh JHEH

0) nmBanuaTh qHEH



B) TPUALIATH THEH

7. IlpoaaBen 00s13aH nepeAaTh MOTPeOUTENI0 TOBap, KA4eCTBO KOTOPOr0 COOTBET-
CTBYeT:

a) 3aKOHY

0) noroBopy

B) oOpa3siry

8. 3a HapymieHue npaB norpeduTesieil, yCTAHOBJIEHHbIX 3AKOHAMHU M HHBIMH HOPMa-
TUBHBIMM NPaBOBbIMHU akTamu Poccuiickoii denepanum, npoaaseln Hecer:

a) aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM IPAKIAHCKO-IIPABOBYIO OTBETCTBEHHOCTh

0) HAJIOTOBYIO, TPAXKIAHCKO-TIPABOBYIO HIIM MaTepUaIbHYI0 OTBETCTBEHHOCTh

B) YrOJIOBHYIO, JUCIUIUTMHAPHYIO, aIMUHUCTPATUBHYIO WJIH TPa)KTaHCKO-TIPABOBYIO OT-
BETCTBEHHOCTH

9. Eciu y nmpogaBua B MOMEHT NpeabsiBJIeHUs TPeOOBAHUA OTCYTCTBYeT He00X0au-
MBI /151 3aMeHbI TOBap, 3aMeHAa J0JI’KHA ObITh NPOBe/eHA CO IHS NpeIbABJICHUA TAKOI0
TpeOOBaHMS B TEYCHHE:

a) IBYX HEJeJb

0) mecatu qHEr

B) Mecsla

10. Ilpn ocymecTBJIeHHH PO3HMYHOH TOProBJM B MeCTe HAXOKAECHHMS NMOKYNaTeJs
BHE CTAIIMOHAPHBIX MeCT TOPrOBJIM: HA IOMY, 10 MeCTy padoThl U yueObl, Ha TPaHCHOPTe,
HA yJIMIe U B HHBIX MeCTax He J0NycKaeTcs MPo/iaka NPo0BoJIbCTBEHHbIX TOBAPOB, 32 HC-
KJII0YEeHHeM:

a) aJIKOTOJIbHBIX HATTUTKOB

0) MOPO’KEHOTO

B) XJ1€000YyJIOUHBIX H3/1eJIUil B YIIAKOBKE NMPO/aBIia TOBapa

11. HeycTpaHuMbIii HEIOCTATOK WJIM HEA0CTATOK, KOTOPBIl He MOkKeT ObITh yCTpa-
HeH 0e3 Hecopa3MepHbIX PACX010B WJIM 3aTPAT BpeMeHH, UJIM BbIAIBJISAETCH HEOJHOKPATHO,
WIH NPOSIBJISIETCS BHOBb MOCJIE €ro0 YCTPaHeHMsl, MM Apyrue noJo0Hble HeJOCTATKH NMPHU-
3HaeTcs:

a) CYILLECTBEHHBIM HEJJOCTATKOM TOBapa

0) HEKaYeCTBEHHBIM TOBApOM

B) HEJJOCTAaTKOM TOBapa

12. JlocTaBka KpynmHOradapuTHOIro TOBapa U ToBapa BecoM 0oJee ... KWIOTPAMMOB
AJISl PEMOHTA, YIeHKH, 3aMeHbI U (MJIM) BO3BPAT HX MNOTPEOHMTETI0 OCYIIeCTBISAIOTCH CHIAMH
1 32 cYeT NMPoAaBILa:

a) IeCATH

0) msATH

B) IBaJIIIATH

13. Eciin nHOE He YCTAHOBJIEHO J0r0BOPOM, COOPKA U I0CTABKA MeOe/IM OTPeOnTe/ 10
OCYLeCTBJISIIOTCS

a) OecriaTHO

0) 3a OTACTBHYIO TUIATY

B) 3a IJIaTy, BXOJSIIYIO B CTOMMOCTh MeOenn



14. IIpu ocyuiecTBJIeHUM PO3HUYHOI TOProBJM B MeCTe HAXOKAEHHsI MOKYNaTesi
BHE CTAIIHOHAPHBIX MeCT TOPrOBJIM: HA IOMY, 10 MeCTy padoThl U yueObl, Ha TPaHCHOPTe,
HA yJdlle U B MHBIX MECTaX He J0MYCKAeTCs NMPoJaKa:

a) ayAMOBU3YaIbHBIX IPOU3BEACHUIA

0) ppIOOTOBHBIX IPUHAIIICKHOCTEH

B) KHUTOIEYATHON MPOAYKIUU

15. l;1s1 ce30HHBIX TOBAPOB (00YBH, O€AbI H POYUX) TAPAHTHIHBIN CPOK WJIH CPOK
CJIY:KOBI MCUUCJISIOTCS C MOMEHTA HACTYIJIEHHS] COOTBETCTBYIOLIEr0 Ce30HA, CPOK HACTYII-
JIEHUSI KOTOPOro omnpejejisieTcsi COOTBETCTBEHHO ... MCXOJSl U3 KJIMMATHYECKUX YCI0BHIi
MeCTa HAXOKIeHMs moTpeduTeJIei:

a) cyobekramu Poccuiickoit @eneparuu

0) 3aKOHOM O 3aITUTE MPaB MOTPEOUTEICH

B) MPOAABIIOM (M3rOTOBUTEINIEM )

16. YcaoBue 0 3a1aTKe MOKeT ObITh BKJIIOYEHO B J0T0BOP KYIJIM-TIPOAAXKHU:
a) MO MOAMUCKE MHOTOTOMHOTO HEMEPUOINYECKOTO U3TaHHS

0) aBTOTPAaHCIIOPTHBIX CPEICTB

B) JIEKAPCTBEHHBIX CPEJICTB, COIECPKAIINX HAPKOTUIECKUE BEIIECTBA

17. TpeGoBaHus MOTPeOUTESISI 0 BO3MELIEHHH PACX00B HA MCIPABJIeHNE HET0CTAT-
KOB TOBapa NMOTPeOuTEeIeM WM TPETHHM JINIOM MONJIEKAT YA0BJETBOPEHUIO MPOIABIIOM B
TeueHHe:

a) Mecsa

0) Tpex aHen

B) JCCATH AHCH

18. Ilepuon, B TeueHHEe KOTOPOro B cIy4yae 00HApy:KeHHS B TOBape HeJ0CTATKA NPo-
AaBell, YIOJJHOMOYEHHAsl OPraHu3aIUsl WM YIIOJHOMOYEHHBIH HHAMBUIYAJIBHBINA Mpeanpu-
HHUMAaTeJlb, HMIIOPTep 00513aHbI Y10BJIETBOPUTH TPeOOBaHNS MOTPeOUTEIsl, yCTAHOBJICHHbIE
3aKkoHOM 0 3amMTe NpaB NoTpeduTes e, NPU3HAETCH:

a) TapaHTUHHBIM CPOKOM

0) CpOKOM CITy>KOBI

B) CPOKOM TOTHOCTH

19. IIpoaasen 00s13aH UMeTh KHUT'Y OT3bIBOB M MNPeAJI0KEeHUH, KOTOPas NMpeaocTaB-
JIfieTCsl MOKYNATeJIIo0 10 ero:

a) mpock0e

0) TpeboBaHMIO

B) 3asBJICHUIO

20. IIpu (uCcTAaHIIMOHHOM CIIOCO00€ MPOIA’KU TOBAPOB B CJIy4yae, ecjii HHpopManus o
Nopsi/ike M CPOKAX BO3BPaTa TOBapa HalJlexKallero KayecTBa He ObLIa MpPeJOCTABJIEHA B
NMUCbMEHHOH (popMe B MOMEHT JIOCTABKH TOBapa, NOTPeOUTe/Ib BIIPpaBe 0TKA3aThCA OT TO-
Bapa B TeYeHHe:

a) Tpex MecsIleB C MOMEHTa Iepejaul ToBapa

0) MecsiIia ¢ MOMEHTA Mepeaadn ToBapa

B) UETBIPHA/IIATH JHEH ¢ MOMEHTA Mepeiayu ToBapa

OueHo4yHoe cpeacTBO: IPOPECCUOHATLHO OPUEHTUPOBAHHAS 3ajaua
YueOHoe 3aJaHue: C LENbIO BBISABICHUS COPMHUPOBAHHOCTH YMEHUHN aBaTh IOpHUIUYC-



CKH€ KOHCYJIbTAllMH 10 00IIMM BOIpOcCaM NOTPEOUTENHCKOTO MpaBa B TypU3ME U BJIaJI€Th HaBbl-
KaMU KOHCYJIbTUPOBAHMsS B KOHKPETHBIX >KM3HEHHBIX CUTYalMsX, pPelMTe MpodecCHOHAIbHO
OPHUEHTHPOBAHHBIE 33]1a4U:

Obcyorcoenue peutenuii npoghecCuoHaIbHO OPUESHMUPOBAHHBIX 3A0aAY.
3agaua Ne 1

B cenrsiope 2015 r. Buonerra XKene3nskoBa, Haxoasch B T. MOCKBe, BbIOpaja B yHH-
BepMare «JleTckuilt Mup» i1 cBoero pebeHka OCEHHHE CalloXKKH C YTEIUIUTENIEM.

B mara3uHe Obl1a yCTaHOBIIEHA BO3MOXKHOCTD OIUIATHI TOBApa TOJIBKO HATMYHBIMU JICHb-
ramu. [IockobKy y Hee He XBaTajlo HAJIMUHBIX JICHET Ui OIUIaThl BHIOpaHHOTO ToBapa, JKenes-
HSKOBA MOTIPOCHIIA TIPOIABIIA OTIIOKHUTE CAIlOKKH Ha 2 Yaca, YTOOBI Che3UTh JOMOM B T. JIOOHIO
MockoBckoii 00:1. 3a teHbramu. CorjaacuBIIMCH € MPOCHOOH MOKYMaTes, MPoJaBel] OTI0KHI TO-
Bap, BBIMCAJI TOBAPHBIM Y€K U yKa3aa Ha HeM BpeMst — 14 4. 20 MuH.

Korga Xene3nsakosa B 15 4. 30 MuH. npeabsiBUiia MPOJABIy OIUIAYEHHBIA B Kacce 4YeK,
0Ka3aJI0Ch, UTO OTJIO)KEHHBIE CAIMl0KKH YK€ OBbLIN MPOJIaHbl APYyroMy MOKYNATeNo, a APyTuxX aHa-
JIOTUYHBIX B ITpoJiaxke He ocTanock. [locouyBcTBOBaB JKene3HAKOBOM, MPOAaBeL IOCOBETOBA €1
CHE3IUTh 33 TIOAOOHBIMH CAIOXKaMH B JPYTOH CETEBOM MaraswH 3TOM k€ (pUPMBI, yBEpUB, YTO
TaM TaKUE CAIO0XKKU UMEIOTCS B JOCTATOYHOM KOJIMUYECTBE.

Bo3myTuBIIMCH MPOUCIIENNINM U CUNTasi HAPYLIEHHBIMU CBOM IpaBa, JKese3HsKoBa Io-
TpeboBaja OT MpoiaBLa MPEIOCTaBUTh €l KHUTY OT3BIBOB, OJIHAKO 3TO TpeOOBaHHE MPOIaBel] OT-
Ka3aJICs BBIIOJHUTH, COCIABIINCh Ha OTCYTCTBUE AMPEKTOpa Maras3uHa, y KOTOporo B ceide u
XPaHUTCS 3T KHUTA.

Bonpocsr:

1. Cunraercs J1n 3aKIIOYEHHBIM I0TOBOP MEXKly Mara3uHOM U ITOKyIaTeJIeM B JaHHOU CH-
Tyaruu?

2. OueHuTe NpaBOMEPHOCTH NMPOJAXKH IPYTrOMY MOKYIATENO CAOXKEK.

3. C kakoro BpeMEeHH! HaYHETCs TEUEHHE FrapaHTUITHOTO CPOKa Ha YKa3aHHBIN B 3aJ]a4€ TO-
Bap?

4. Mo>HO 11 pHBJIeYb K OTBETCTBEHHOCTH IPOJABLIA 32 OTKAa3 BBINOJIHUTH TpeOOBaHHUE
MOKYTIaTeNsl O IPEJOCTAaBICHUN KHUTH OT3bIBOB?

5. 3a kakoe HapyllIeHue, UCXO0s U3 YCIOBUN JaHHOM 3aauu, MOXHO IPUBJI€Yb Mara3uH K
aIMUHUCTPATUBHON OTBETCTBEHHOCTH?

3agaua Ne 2

15 aBrycra 2015 r. Bacunuii Ky3pMuHOB iproOpen B Mara3uHe KOCTIOM I10 T1eHe 15 ThIC.
pyOueit u Tydau no nene 22 Teic. pyoOieil, npeaBapuTeIbHO IPUMEPUB U BHELITHE OCMOTPEB T10-
kynku. Ha kopoOke, B KOTOpyI0 ObLIN ymakoBaHbI Ty()Jd, ObLI pa3MeIIeH CISTYIONTNI MTPUX-
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[Ipuns nomoii, OH CHOBa MPUMEPUI KYTUIEHHBIA KOCTIOM, HO ()acOH M PACIBETKA BEIH HE
MOHpaBWIKCH ero cymnpyre. [1o ee coBety Bacunuii pemmn moMeHsITh 3TOT KOCTIOM Ha IpyTroi Ha
CJIeyIoUIel Heaele mociie BO3BpalleHus U3 ciay)eOHoi KoMaHaupoBKkH. Haxonscy B KoMaHIH-
poBke, B. Ky3bMHHOB 00Hapy» i1, 4TO y 00eux Tyesb Mo HEM3BECTHOW MPUYNHE CTala OTBAJIH-
BaTbCsl MOJIOIIIBA.

[Tocne Bo3BpalleHus U3 KOMaHIUPOBKHU 29 aBrycrta Toro e roja B. Ky3pMuHOB, npuis B



MarasuH, MoTpedoBasl OT MPOJaBa OOMEHATh KYIUICHHBIH KOCTIOM Ha aHAJIOTUBINA JAPYyroro ¢a-
COHa, a 3a Ty(IU MOTYYUTh OOPATHO yIIAYCHHBIC UM JICHBIH.

B marasune nannsie TpedoBanus B. Ky3sMUHOBa yI0BIETBOPSATH OTKA3aJIMCh, TOCKOJIBKY:

- B KOCTIOME He ObLIO OOHApYKEHO HUKAKUX HEIOCTATKOB, a YCTAHOBIECHHBIA 3aKOHOM
CpOK /11 0OMeHa ToBapa HaJyIexaiero kauectsa (14 aHeil) yxe uctek 28-ro aBrycra;

- YCTaHOBJICHHBII MarasmHOM TapaHTUWHBIN Cpok Ha Ty (14 gHei) Takke UCTEK, U
NPEUIOKIIIN TIOKYTIATENIO PEICTABUTh JAHHBIC AKCIIEPTH3BI O IPUIMHAX BO3HUKIIIMX HEJOCTAT-
KOB, MMOSICHUB TIPU 3TOM: €clii Oy/JeT YCTaHOBIIEHO HaJHuue 3aBOJCKOro Opaka B 00yBH, TO AJs
BO3BpATa JICHET HEOOX0IMMO OyAeT 00pamarhCsi K M3rOTOBUTEIIO TOBapa Kak BUHOBHUKY TaKHX
HEJOCTaTKOB.

[Tocne oTka3a marasuHa B yZ0BJI€TBOpeHUHU ero Tpedoanuii B. Ky3pmunoB oOpaTuiics 3a
pa3bsICHEHHEM B IOPUINYECKYIO KIMHUKY MOCKOBCKOTO T'YMaHUTapHOTO MHCTUTYTa uMeHH E.P.
JlamkoBo#i, rae eMy MoCcOBETOBaIM 00pamiaThCs B CyI.

Bonpocer:

1. Onpenenute MpaBOMEPHOCTh OTKa3a Mara3MHa B YAOBJIETBOPEHUH TPEOOBAaHUI MOKY-
naTels.

2. Kakue cpoku yCTaHOBIICHBI 3aKOHOM JUTSI yIOBJIIETBOPEHHS yKa3aHHBIX TPEOOBAHMIA 10-
Kynarenus?

3. Io mTpux-Koay ONpenenuTe CTpaHy-IPOU3BOJUTENS TOBAPA, a TAKXKE 3aKOHHOCTH €ro
MIPOU3BOICTBA.

4. Onpenenute pazmep rocyaapCTBEHHOM MONIITHHBI, KOTOPYIO T0bKeH yruiatuth B. Ky3b-
MUHOB MPU OOPAIEHUH B CY/.

5. CocTaBbTe UCKOBOE 3asBlicHHE 0T MMeHU B. Ky3pMuHOBa (YKa)kKUTe OCHOBAHHE U MTPE/I-
MET UCKa).

3agaua Ne 3

Huropa AxrtamoBa mpuoOpena B MarazuHe «AIIaH» 3JEKTpUYECKUN (HeH UMIOPTHOTO
npousBozcTBa 1o 1eHe 10000 py6. u momapuia ero Ha JeHb pOXKIEHUs CBOeil monapyre Enene
bamroson.

[Ipu nepBOM k€ BKIIIOUEHUH (PEH MEPETOPEN U NMPHILET B HETOJIHOCTbD.

Ha cnemyromuii nenb, 20 oktsa0pst 2015 r., E. bamroBas otHecna ¢eH B mara3uH u B OT-
Jienie peTeH3uid noTpedoBaia 3aMEeHUTh TPUOOP Ha UCTIPABHBIH.

[Iponasen marazuna nocmesiica Haja EneHoi, ykazaB €i, 4TO Hy>KHO BHUMATEJIbHO YATATh
MHCTPYKIIHUIO K AJIEKTPOOBITOBBIM ITpubopam. DeH, KOTOphIii mpruodpena sl Hee MoApyra, UMeeT
JIBa peKMMa: OH MOXET paboTaTh OT ceTH ¢ HanpspkenueM 220 wiu 127 BoasT. B MoMeHT mpro6-
peTeHus (eHa mepexiIoyaTesb PeXIUMOB CTOSUT B TIOJIOKEHUH 127 BOJIBT, a MOCKOIBKY B Poccuu
HaIpsHKEHUE B DJICKTPUUECKON ceTH cocTarisieT 220 BOIBT, HAIO OBLIO Cpa3y MEPEKIIOYUTH (heH
B HYXXHBII pexxuM. E. BamroBas aToro He caemnana, mostomy ¢eH u neperopen. Takum oOpazom,
3IEKTPONpPUOOP BBILIEN U3 CTPOSI [0 BUHE MOKYIIATeNsl, ¥ JII0ObIe MPETEH3UU K MarasuHy He o0oc-
HoBaHbl. Kpome Toro, nmponasen 3asBuin Enene, uro u B cya oHa oOpamarbcs HE MOXKET, IMO-
CKOJIbKY HM B KaKHMX JIOTOBOPHBIX OTHOLIEHUSAX Mara3vH ¢ HEW HE COCTOSUI, YTO JOKAa3bIBAECTCS B
YaCTHOCTH, TEM, UTO Y HEE OTCYTCTBYET KAaCCOBBII U TOBapHBII YEKH.

VY3HaB 0 CIyYMBIIEMCS M OTKa3€ MarasuHa yJIOBJIETBOPHUTH TpeOoBanue noapyru, H. Ax-
TaMOBa caMa pellnia OOpaTUTHCS B CYJl C HICKOM K MarasuHy, B KOTOPOM IOTpeboBana 00s13aTh
MarasuH:

- BOBMECTHTH €i1 yOBITKH, COCTaBIISBIINE CTOUMOCTD (heHa;

- YIUTATUTh HEYCTOMKY 3a MPOCPOUKY BBINOIHEHUS TpeOOBaHUI O 3aMeHe TOBapa;

- KOMIIEHCHPOBATh MOPaJbHBIN BpPEX B pa3MeEPe CTOUMOCTH TOBapa.

B nckoBOM 3asBJIEHHH MCTULIA YKA3aJ1a, YTO MHCTPYKIMS, KOTOpas MpUjlarajiach ¢ TOBapy,
ObLIa HAa HECKOJIBKUX HHOCTPAHHBIX SI3bIKaX, KOTOPHIMU OHA HE BJaJeeT, a HH(OopMaIHo o mpa-
BUJIaX MOJIb30BaHUs MPUOOPETAEMBIM TOBAPOM Ha PYCCKOM SI3bIKE €l HE MPe0CTaBUIH.



20 HOs10ps 2015 T. cyn yIOBIETBOPHII HCKOBBIE TPEOOBaHUS B IMOJIHOM 00BEME.

Bomnpocer:

1. Bopase snu E. bamroBast npu OTCYTCTBUH y HEE KACCOBOTO U TOBAPHOTO YEKOB IPEIb-
SBJISITh KaKHe-T1M00 MPETEeH3UH K Mara3susy?

2. Nmena mm npaBo E. bamToBas cama oOpamarbest B CyA ¢ TOAOOHBIME TPEOOBAHUSMU?

3. Paccuuraiite pazmep HEyCTOMKH, KOTOPYIO MO PEIIEHHIO CyJa 00s3aH yIJIaTUTh Mara-
3UH [TOKYHaTelto.

4. Kakoe HakazaHue JUIsg OTBETYMKA KPOME YAOBIETBOPEHUs TPeOOBAHUIN UCTHUIIBI TOJIKEH
BBIHECTH Cy1?

5. O0s3aH 11 Mara3uH NpeAOCTaBIATh HH(POPMAIIUIO OKyHaTeIsIM O TOBape Ha PyCCKOM
A3bIKE?

3amaua Ne 4

Anna EBmokumoBa npuoOpena ajis cBoeit cectpsl Mapunsl B Marazune «CriopT-macTtep»
KPOCCOBKH, PACCUUTABIIHUCH B KACCE C TOMOIIBIO OaHKOBCKOM KapThl. OTHAKO MOCIIE UX TPUMEPKU
JIOMa BBISICHUJIOCH, YTO KPOCCOBKH HE MOJIXOIAT CECTPE 10 pa3Mepy.

Ha cnenyromuit nenr M. EBmokumoBa oOpaTuiack K MpoJaBily ¢ MPOCh0Oil MOMEHSThH
pHOOpETEHHBIC KPOCCOBKH Ha TaKWeE K€, HO Ha pa3Mep MEHBIIIE.

[Iponaser moTpe®oBai OT MOKyNATENIbHULIBI IPEABIBUTH KACCOBBII M TOBapHBI Y€KH, HO
Mapuna o0bsicHUIa, YTO TpeOyeMble JOKYMEHTBI Y HE€ OTCYTCTBYIOT, T.K. KPOCCOBKH MOKyTaia
HE OHa, a ee cecTpa.

[Tocne aToro nmpoaaser] 0TKa3aics MEHATh KPOCCOBKH, OOBSICHUB, UTO:

- B COOTBETCTBHH C MIPABHIIAMU MIPOJAKU CIOPTUBHBIX TOBAPOB 0€3 yYKa3aHHBIX JOKYMEH-
TOB HHKaKWe TPeOOBAHMSI Mara3uH yIOBICTBOPITH HE OY/IET;

- BBISICHSITH OTHOIIICHUS Mara3uH Oy/IeT TOJIBKO ¢ cecTpoid MapuHBbI, MOCKOJIBKY UMEHHO C
Hell ¥ OBUT 3aKJTFOUCH JIOTOBOP PO3HUYHOM KYILTU-TIPOJIAXKH, W3 KOTOPOTO U BBITEKAIOT BCE MpaBa
U 0053aHHOCTH M@y MarasuHOM U MOKYIaTeJIeM.

Pacctpoennass Mapuna pacckaszana o0 OoTkaze MarasuHa CEcTpe, KoTopas, Oyaydd CTy-
JIEHTKOM 10puandeckoro paxkynpreTa MOCKOBCKOTO TYMaHUTapHOTO HHCTUTYTa uMenu E.P. Jlam-
KOBO#, ¥ 00JIajjasi COOTBETCTBYIONIMMH 3HAHUSMH, OOBSICHIIIA MapuHe, YTO Mara3uH OTKa3ayl B
YIOBIIETBOPEHUH €€ TpeOOBaHUS HETPABOMEPHO.

Ana cama oOparunach B Mara3uH, T7ie 0OHapyKHUIIOCh, YTO KPOCCOBKU TpedyemMoro pas-
Mepa OTCYTCTBYIOT B IIPOJIaXKe, B CBSI3M C Y€M OHA MOTpeOoBaia 3a0paTh KyIJICHHBIE KPOCCOBKH
o0paTHO, a ell BEepHYTh YIIAYCHHYIO 32 HUX JCHEeXKHYIO cymmy. OqHako Aia ¢ yAWBICHHUEM
y3HaJja, YTO Mara3uH roToB MOWTH € HABCTPEUy, HO AEHEKHYIO CYMMY MOKET €/ BEpHYTb TOJIBKO
Ha CTEIHALHO OTKPBITHIN JIJIS 3TOTO CYeT B OaHKE B TEUCHHE MECSIA, MOCKOIbKY HATHYHBIX Je-
HET OH OT Hee HE Moyyall.

Bonpocsr:

1. Kakas u3 cectep uMeeT mpaBo MPEIbsIBIATh YKa3aHHBIC B 3a7a4e TPeOOBaHMs K Mara-
3UHY?

2. Co cCBUIKOM HAa HOPMBI JEUCTBYIOIIETO 3aKOHOJATEILCTBA OIIEHUTE OTKA3 MarasnHa
BEpHYTh AJlJIe HaJTUYHbIC IEHBIU.

3. Kakue cpoku yCTaHOBIIEHBI 3aKOHOM JIsl 0OOMEHa TOBapa HaJIJIeKalllero KauecTBa U BO3-
BpaTa yIJIa4Ye€HHBIX JeHer?

4. Nmeet mu npaBo A. EBmoknMoBa oOpariarhCsi B JaHHOW CUTyalMH cpa3y B cyn 0e3
MpeabsSBICHUS Mara3uHy MUCbMEHHON IIpeTeH3un?

5. CocTaBbTe MMCHbMEHHYIO MPETEH3UIO K Mara3uHy ot umeHu M. EBIOKUMOBOIA.

3agaua Ne 5



8 stuBapst 2015 r. Koncrantun Jlapnonos 1 Makcum Bepuinnus, xutenu r. MOCKBBI, IpU-
o0peny Mo MEeCTY HUTeIbCTBAa B MarazuHe «CBeT» MO 3JEKTPOOOOrpeBaTeI0 0TeYeCTBEHHOI'O
MPOU3BOCTBA OJHON M TOU K€ MOJIEIN CTOMMOCTBIO 3 ThIC. py0. B macmopTax 3Tux uzaenuii Obu10
yKa3aHo, YTO IpUOOpHI IPOU3BEAEHBI Ha 3aBOjie «DIeKTponpudop», Haxoasmuiics B r. KpacHo-
ropcke MockoBckoi obmactu 20 centsiops 2005 r. ['apaHTHiiHBIA CPOK HA 3TH MPUOOPHI OBLT
YCTAHOBJIEH 3aBOJIOM-H3TOTOBUTEIEM B LIIECTh MECSILIEB.

Uepes BoceMb MecsleB cO AHSA NMOKynku B kBaptupe K. JlappoHoBa mpownsomien moxap,
BBITOpEJT 1OJI B OHOHN M3 KOMHAT, OblIa UCOpYeHa MeOenb U JoManiHue Bemy. Obmas cymma
NPUYMHEHHOTO Bpeaa cocTaBmia 25 Teic. pyO. [TpuunHoil moxapa, kKak ObUIO yCTaHOBIIEHO pac-
CJIeZIOBaHUEM, ITPOBEACHHBIM MTO’KapPHBIM MHCIEKTOPOM, OKa3ajlach HEUCIPABHOCTh AJIEKTPOO0O-
rpeBaTesisi, IMEBIIETO TPOU3BOJICTBEHHBIN Ae(EKT B BUIC HEKAUECTBCHHON M3O0JISAIIMN HarpeBa-
TEJIbHBIX 3JIEMEHTOB.

K. JlapnoHOB pemmin o0paTUThCS C UCKOM O BO3MEIICHHH PUYMHEHHOTO Bpeaa K Mara-
3uHy «CBeT», HO 0Ka3aJoCh, YTO Mara3uH, rje ObUl KyIUIEH 3JIeKTpOHarpeBaTellb, O0JbIIe HE CYy-
mectByeT, a OO0 noj TakuM ke Ha3BaHHEM (COOCTBEHHHMK Mara3uHa) JTUKBUAMPOBAHO IO pele-
HUIO €ro yupeaurenei B aprycte 2015 r.

V3HaB o ciayunBueMcs co ceouM cocenoM K. Jlapnonoseiv, M. BepmmHuH «OT rpexa mno-
JlabIlIey» PeIini BEpHYTh CBOI 000orpeBartesb 3aBOy-U3rOTOBUTEITIO.

Bonpocsr:

1. KakoBbl MoryT 0bITh AeiicTBus K. JlaproHOBa B ClI0XKUBIIEHCS cuTyanun?

2. Brpase 511 Bo3BpaTuTh 000rpeBaTesb M. BepimHuH 3aBOy-U3rOTOBUTEINIO, €CIIH MPH-
60p Oyzner B pabodyeM COCTOSIHUH, HO y HEro OOHapy»XMTCsl MPOU3BOACTBEHHBIN nedekT. M3me-
HUTCS JIW CUTYaIUs, €CIIH Takoro Jedekra 0OHapy)eHo He OyaeT?

3. Ha kakyo JeHeXHyI0 CyMMY BIIpaBe paccuuThiBaTh M. BepimnHuH ¢ yueTom Toro, 4ro
3a 3TOT NEPHOJ AaHHBIE 00orpeBaTey mogopoxanu Ha 20%?

4. N3menutes nmu cutyanus 1 K. Jlappuonosa u M. Bepiunnuna, eciiu Obl 3aBOA-U3TOTO-
BUTEJIb YCTAHOBWJI HA 3TU U3JEIHs TapaHTUIHBINA cpok Tpu Mecana? C Kakoro MOMEHTa MCYHC-
JsIeTCsl TapaHTUIHBIN CPOK, YCTAaHOBJICHHBIM Ha CBOM TOBap U3rOTOBUTENIEM?

5. Ecnu TpeGoBaHus MOKymnaTesne OyIyT yAOBIETBOPEHBI Cy/10M, HA30BUTE KOHKPETHBIC
JICHEXKHBIE CYMMBI, Ha KOTOPbIE OHU BIIPABE PACCUUTHIBATh, KAKHE €IE PACXO/bI B CBA3U C 3THUM
MO’KET IOHECTHU 3aBOJ-U3TOTOBUTEN?

3amaua Ne 6

Aptem CtenaHoB mpruoOpet B aBTOMOOMIEHOM TOPTOBOM IieHTpe «JIaga-MockBay 3aBoja-
nzrotoputessi BA3 HOBBIH J1erk0BO# aBTOMOOMIIb Mapku «HuBa», Ha KOTOPHINA OBLT YCTaHOBIICH
rapaHTUHHBIA CPOK B OAMH roA. Yepes3 6 mecsieB BO BpeMsl 0JHON u3 noe31ok A. CTenaHoB He
CMOT 3aBECTH aBTOMOOMIIb N3-3a HEUCIPABHOCTH ABUTATENs], U TOCTaBUJI €TO 3a CBOM CUET Ha Tep-
PUTOPHIO 3aBOJIA-U3TOTOBUTEIIA.

[Ipu mpoBeeHNN TEXHUYECKOM AKCIIEPTU3BI B IBUTATENIE JAHHOTO aBTOMOOMIIS ObLT OOHa-
PYKEH CYIIECTBEHHBIA HEOCTATOK, YTO OBLIIO OTMEUYEHO B aKTE DKCIIEPTA.

B cBs13u ¢ nonmydeHHbIMU pe3ysibTaTaMu dKcnepTusbl A. CTenaHoB 00paTuiIcs K aMUHU-
CTpalliy 3aBOJIa-U3TOTOBUTEINS C TpeOOBAaHUEM O HEMEIICHHOU 3aMeHe aBToMobouns «HuBa» Ha
AQHAJIOTMYHBIA aBTOMOOWIIb HaJIeKaIIero KadyecTsa, JIM00 o 0e3BO3ME3THOM IPEIOCTaBICHUN
eMy Ha IepUO/I 3aMEHBI IPYTOoro aHAIIOTUYHOTO aBTOMOOWIIS, & TAK)KE BO3SMEIIIEHHUS YOBITKOB, CBSI-
3aHHBIX C PacXoJaMu MO JOCTaBKE aBTOMOOWIISI HA TEPPUTOPHUIO 3aBOJA-U3TOTOBUTEIIS.

AnmuHHUCTpaIus 3aBoaa-u3roroButenst BA3 orkazanach BeIONHUTE TpeOoBanus A. Cre-
MaHOBA, COCJIABIIMCH HA TO, YTO OH HE CyMeJl 3aBECTH aBTOMOOWJIb U3-32 HEUCIIPABHOCTH JBUTA-
TeJsI, KOMITICKTAIUS KOTOPHIMU TIPOAABACMBIX aBTOMOOUIIEH BO3JIOKEHA HA IIEHTP CEPBHCHOTO
00CIyKUBaHUSI « ABTO3aIT4acTH», ABJISIOLIEECS CAMOCTOATEIbHBIM IOPUINYECKUM JIUIIOM, KOTO-
PBIil ¥ JOJKEH HECTU OTBETCTBEHHOCTD, a TaKkke mocoBeToBasia A. CTenaHOBY NPEIbIBUTH CBOU
TpeOOoBaHUS MPOAABIY — aBBTOMOOMIBHOMY TOProBoMy IeHTpyY «Jlama-MockBay.



A. CtenaHoB 0OpaTHIICS 32 MOMOIIBIO B OOIIECTBO 3aIIUTHI ITPAB MOTPEOUTEIICH.

Bomnpocer:

1. Kak u3MeHHUTCS CUTYyallusi, €CITM HEUCIIPABHOCTh JIBUTATEIISI BO3HUKHET Yepe3 IMoJITopa
roja, a He yepe3 6 Mecsien?

2.Yrto moHuMaeTCs 1OJ] CYIIECTBEHHBIM HEIOCTAaTKOM ToBapa?

3. IIpaBomepHbl 1 TpeOoBanust A. CTenaHoBa, TPEIBSIBICHHBIE UM K AMHUHHUCTPAIINH 3a-
BOJIa-U3rOTOBUTETISA?

4.1IpaBoMepeH I OTKa3 3aBOAA-U3TOTOBUTENS YAOBIETBOPUTH TpeboBanus A. Cremna-
HOBA, a TAK)KE HAMPABJICHHUE €0 IS IPEIbSIBICHIS CBOUX TPEOOBAHUI K TTPOJABILY?

5.Ecnu tpeboBanus A. CtemaHoBa OyIyT yJOBIETBOPEHBI B Cy/IeOHOM MOPSAIKE, KAKUE
JIOTIOTHATEIFHBIC CAHKIIUU K 3aBOJY-U3TOTOBUTEIIO TOJDKEH MPUMEHUTH CYI?

3amadya Ne 7

10 anpenst 2014 r. EBrenust OBurnHa Kynwia B . MockBe B MarazuHe «MexoBast cumM¢o-
HUS» 1y0y U3 Mexa MEKCUKAaHCKOTO TyIIKaHa cTOMMOCTbI0 50 ThIC. py0. B nexkabpe Toro xe roaa
E. OBuruna BriepBsle Hajena my0y U cpazy oOHapy»kujia B HEMl HHTEHCUBHOE BbINIQJICHUE MEXa.

29 nexabps 2014 r. ona oOparunachk B Mara3ut ¢ TpeOOBaHUEM O 3aMEHE MPHOOPETEHHOM
€10 IIyObl Ha m1y0y M3 MaHXalcKoro 6apca. AIMUHUCTPATOP Mara3uHa ¢ TOHUMaHHUEM OTHECCS K
ee mpobeMe 1 OPEeKOMEH10BaJl 00paTUThCS JUIsl €€ PEeLeHHs 0C/Ie HOBOTOJHUX MPa3IHUKOB 10
staBapst 2015 T. B CBSI3U ¢ OTCYTCTBHEM TpeOyeMoro ToBapa B npojaxke. CTOpOHBI TOTOBOPHIIUCH,
YTO O MOCTYIUIEHUH TpeOyeMOoro ToBapa MoKymnaTesib OyJeT U3BElLIeH NPOJaBIOM B MMCbMEHHOM
¢dopme o noure. 2 guBaps 2015 r. E. OBuruna Obuia BEIHYKAEHA CPOYHO yeXaTh B 3apyOEKHYIO
KOMaHIUPOBKY CO CBOUM MY>KeM. BepHyBIINCH 13-3a TPaHULIBI B aBT'yCTE TOTO e Io/ja, OHa BHOBb
o0OpaTuiiach C COOTBETCTBYIOUIMM NMHUCbMEHHBIM TPEOOBaHUWEM K MarasuHy, HO OTBETA HE IOJY-
Yuiia, Kak He MoTy4uiia 0O0€IaHHOTO N3BEUICHUs O OCTYIIJICHUH TOBapa.

15 cents16ps 2015 r. M. 1llykuna npeabsiBuia B Cy UCK O paCTOP’KEHUHU TOTOBOpa KYILIH-
IpoJaXH HIyObl U B3bICKAHMM C Mara3MHa YIUIAYeHHOH 3a 11yOy JEHEKHOW CyMMBI, a TaKke
yIUIaThl HEYCTOMKH 3a TIPOCPOUYKHU YIOBICTBOPEHHUS €€ TPEOOBaHMIA U KOMITICHCAIIH MOPAIBHOTO
Bpela.

[IpencraBurens MarasmHa BO3pakasl MPOTHB YIOBIETBOPEHUs TpeOoBaHuil E. DBUTHHOI,
MOCKOJIBKY TapaHTHHHBIN CPOK (3 MecsIa), yCTaHOBJICHHBI M3rOTOBUTENIEM TOBapa, HA MOMEHT
NpeabABICHHS MOKynareneM TpeboBaHuil k Marazuny (29 nekabps 2014 r.) yxe UCTeK, a TaKxke
€10 MPOIYILEH CPOK UCKOBOW JABHOCTHU AJIs CyA€OHOM 3aIUThl HAPYILIEHHOTO MpaBa.

Bonpocsr:

1. C kakoro MOMEHTa UCUYUCIIAETCS TEUEHHE TApAHTUHHOTO CpOKa Ha TaHHBIN TOBap, Mpa-
BOMEPHO JIM YTBEP)KJICHHE Mara3siuHa 00 UCTEYECHUH 3TOr0 CpoKa Ha MOMEHT oOpamienus E. DBu-
TUHOM K TIPOJIaBIly ¢ TpeOoBaHWEM 00 0OOMEHe KYIIJICHHOM 11yOn1?

2. IIpaBOMeEpHO JIM YTBEPKIEHUE MarasiuHa o MPOIyCKe UCTLIOM CPOKA UCKOBOW TABHOCTH?

3.0ueHnTe MPaBOMEPHOCTh TNpenbsBlIeHHOTOE. DOBurnHol TpeboBanus 29 aexadps
2014 r. k MarasmuHy, a TaKxe TpeOOBaHUIl, N3J0KEHHBIX €I0 B ICKOBOM 3asIBJICHUU B CY/.

4. Kakum o0Opa3om omnpeaensieTcsi OTBETCTBEHHOCTh MPOJiaBiia (M3rOTOBUTEINSI) TOBapa 3a
MPOCPOYKY BBITTOJIHEHUS TPeOOBaHMIA TOTpEOUTENS?

5. Ecnu cyn yaosietBopuT TpeboBanusi E. DBUTHHOMN, KaKyl0 ACHEKHYIO CyMMY OH 00s-
XKET BBIIJIATUTH € 3a IIyOy U B Ka4eCTBE HEYCTOHKHU?

3amaua Ne 8
WuauBuayansHbll peanpuHUMATenb Asekceil BpbIKCHH, 3aHMMaBIIMMNCS PO3HUUYHOU

TOprosiei 0enopycckuMH npoaykTaMu Ha CeBepHOM pbIHKE I'. MOCKBBI, 1J1s1 COXpaHEHUs NOTpe-
OUTENbCKUX Ka4eCTB ITPOaBaeMbIX TOBApPOB KyIuil B MarazuHe « OBI» 00mbI110# mpOoMBIIIIICeHHBIN



TpPEXKAMEPHBINA XOJOAUIBHUK 110 1IeHe 120 ThIC. pyOiielt ¢ yCTaHOBIEHHBIM IPOU3BOJUTENIEM Ia-
PaHTUHHBIM CPOKOM 18 MecsIeB.

UYepes aBa Mecsilia 3TOT XOJOAMWIBHUK Hadall CaMOIIPOU3BOJIBHO OTKJIIOYATHCS, YTO MpH-
BEJIO K MOpYE YaCTH XPAaHMBIIUXCSA B HEM MPOAYKTOB. A. BpelkcuH oOpatuics B rapaHTUIHYIO
MacTEPCKYIO U IIOMIPOCHII OTIPEAEIUTh IPUUNHY HEUCIIPABHOCTH X0JI0AUIbHUKA. [1o1yunB 3akito-
YEHHE MAcCTEPCKON O TOM, YTO HEUCIIPAaBHOCTh XOJIOAWIBHUKA BbI3BaHA IPOU3BOICTBEHHBIM Jc-
¢dexToM u TpeOyeT cepbe3HOro peMOHTa, OH oOpaTtuiics B Marasul «OBI», npenssBuin 3axioue-
HHE MacTepCKON U B COOTBETCTBUU cO cT. 18 3akoHa PD «O 3amuTe nmpas noTpeOUTENE» B MUCH-
MEHHOMW MPETEeH3UH NMOTpeOoBa:

- 3a0paTh B pEMOHT HEUCIPABHBINA XOJIOANIBHUK;

- Ha BpEMs €ro pEMOHTA MPEIOCTaBUTh IPYTON XOJIOIUIbHHUK;

- BO3MECTUTH YOBITKH, CBSI3aHHBIE C IOpUYEH NMPOJYKTOB, B T.Y. YIYILEHHYIO BBITOY B pa3-
mepe 300 TeIc. pyOeii.

Paccmotpes nperensuto A. bpeikcuHa, ropuct marazuHa Makcum JIu dyepes e Henenu
cooOuII eMy 00 OTKa3e B YJOBICTBOPEHUHU BCEX 3asBJICHHBIX TPEOOBAaHUI U MOPEKOMEHI0BAI
CaMOMY H3YyYHUTh HOPMBI JCHCTBYIOIIErO 3aKOHOJATEIbCTBA O 3aILIUTE NpaB NOTpeOUTENeH nin
MOJIYYUTh OT HETO IUIATHYIO IOPUINYECKYIO KOHCYJIBTALIUIO.

Bonpocer:

1. K xakomMy Buly TOBapOB OTHOCHUTCSI YKa3aHHBIN B 337a4€ XOJIOAWIbHUK?

2. EcTp 511 Hapy1ieHue B JEMCTBUX 0pucTa Marazusa «OBI»?

3. Ilpu kakux oOcrosTenscTBax A. BpblkcuH Mor Obl IPeabsIBUTH CBOM TpeOOBaHUS 3a
IpeJielaMy yCTaHOBIEHHOIO TPOU3BOJUTENIEM TApaHTHITHOTO CpoKa?

4. OueHute NpaBOMEPHOCTH NPEAbIABIECHHBIX A. BpbIKCHHBIM TpeOOBaHUI.

5. Eciu A. BpbIKCHH BClIeICTBHE OTKa3a Mara3uHa yJJOBJIECTBOPUTh €ro TpeOoBaHus 00pa-
TUTCS B CyJ], pACCUUTANTE pa3Mep TOCYJapCTBEHHON MOIUINHBI.

3amadya Ne 9

Omner CemkoB, Oyaydu 3asiUTBIM JTFOOUTENIEM PHIOHOH JIOBIIH, PEIIWII IPHOOPECTH K 3UM-
HEMY CE30HY pbIOOTIOBHBIE CHACTH, 3aKka3aB 10 HOsOps 2015 r. HykHBIE TOBaphl Yyepe3 VHTepHeT:
HEeCKoJbKO 3uMHUX yaouek (1000 py6.), komrmiekT sxepiutt (800 py0.), sumuue 6ecHa (600 pyo.),
sumHHE caroru (2000 py0.), Tepmobense (2500 py6.) u 3uMHMIA KOCTIOM phibaka (4000 pyo.).
Br160p HyXHBIX CHacTei ¥ TOBapOB OH CJEJIAJI 10 MPEICTAaBICHHOMY Ha caiiTe prI0OJIOBHOTO UH-
TepHeT-Mara3una VivatFishing.ru. karamory.

OdopmuB 3aka3 Ha ykazaHHbIe ToBapbl, ONer JoXKIaucs UX TOCTaBKU KyphepoM K HEMY
nomoit 13 HosiOps 2015 . [Ipu BHUMATETLHOM U3YYEHUH JOCTABICHHBIX TOBAPOB, OH PEIIUI OT-
Ka3aThCs OT KOMILIEKTA XKEPIHIl K TepMOOEIbs, a 32 OCTAJIbHBIC TOBAPHI MOJTHOCTHIO PACILIATUIICS
C KyphepoM, B T.4. YIUTATHB 3a JOCTaBKy ToBapoB 500 pyOeii.

[Tocne nepBoii ke pridanku, 0OHAPYKHUB, YTO MPHUOOPETEHHBIE CATIOTH HECKOJIBKO Maso-
BaThl emy 1o pasmepy, Oner 20 HosiOpst 2015 1. oOpatuiics B Mara3uH ¢ mpoch0oii 00 oOMeHe
caror Ha OOJbIINK pa3Mep. Y3HaB OT aMHUHUCTPATOPA, YTO MOJOOHBIEC CAllOTH HA CKJIAJe Mara-
3MHA OTCYTCTBYIOT, OJier moTpe®oBaj BO3BpaTa JIeHer 3a KyIUICHHbBIE Carlord, HO MOJIy4YHJT OTKa3
B YJIOBJICTBOPEHUU 3TOr0 TpeOoBanus. [locie moBTOpHOrO 00palieHns B Mara3uH JEHbI'H BCE K€
ObLTH eMy Bo3BpareHsl 1 gexadps 2015 r.

Bonpocsr:

1. [latiTe onpeneneHue AMCTAHIIMOHHOMY CIIOCOOY MPOJAaKH TOBAPOB.

2. [lpoananu3upoBaB yKa3aHHBIN B 3a/1a4€ CAlT, ONpeenuTe, COOTBETCTBYET JI TpeOoBa-
HUsM 3akoHa «O 3ammre rpaB notpedurenei» nHpopMalrs o0 Mara3uHe U MpoJaBaeMbIX UM TO-
Bapax, pa3MeIleHHas Ha JaHHOM CaliTe.

3. Onpenenure, OT KaKUX U3 J0CTaBleHHBIX OJery TOBapOB HAJIIEKAIIET0 KaueCcTBa OH He
BIIPaBE OTKa3aThCsl.



4. Onpenenute MPaBOMEPHOCTH OTKA3a Mara3uHa B yIOBICTBOPEHUN TPEOOBAHHS TIOKYTIa-
TeJIS.
5. [loacuuraiite cymMMy, KOTOPYIO Mara3uH JOJDKEH BO3BpaTuTh OJiery 3a Canory.

3amaua Ne 10

30 okTsi6ps 2014 r. 3uda MyxammsToBa proOpena B MarazuHe «DIIbI0PaI0» TEICBU30D
mapku «CamcyHr» 3a 22 Toic. pyOeil. [IponaBiiom ObuT yCTaHOBIICH TapaHTHIMHBIN CPOK HA TIPU-
oOpeTeHHbIi ToBap 1 roa.

[Tockonbky 3uda Obla XpyNKOro TEIOCI0XKEHH, OHA TToclie 0POPMIICHHS U OIJIaThI MO-
KyIK{ [TONPOCHIIa MPOJaBla MOMOYb IOTPY3UTh TEIEBU30p (BecoM 12 Kr) B MaliuHy. 3a 3Ty J0-
MOJTHUTENBHYIO YCIYTy 10 TpeOOBaHUIO MpojiaBlia oHa 3amnatuna 300 pyoeil.

20 nos16pst 2015 1. B TeneBuzope nponai 3Byk, a Ha Tenekananax CTC u THT Bo Bpems
HEKOTOPBIX Mepeaayd MouyeMy-To Oblia CIBIIIHA HEHOPMATHBHAS JIEKCHKA.

Ha cnenyroumii nens 3uda odbparunacek B MarasuH ¢ TpeOOBaHHUEM O 3aMEHE TEJIEBHU30pa
Ha aHAJIOTUYHBIN HaJUJIeKallero kauectsa. M3ydnB mpencTaBieHHbIE €10 TOKyMEHTHI, MPOJIaBell
nocoBeToBall 3ude caaTh TEIEBU30P B MACTEPCKYIO JUIsl ONPEAEICHUS] IPUUUHBI 0OHAPYKEHHBIX
HEUCTIPABHOCTEH.

B macrtepckoit 3ude 3asBuin, 4TO HEUCIPABHOCTH BbI3BaHA 3aBOJCKUM J€(EKTOM BCTPO-
€HHOTO B TEJIEBU30pP TPOMKOTOBOPHUTEIS, HO OECIIATHO PEMOHTHUPOBATH TEJIEBU30p OTKA3AIUCH B
CBSI3U C ICTEUCHHUEM rapaHTHITHOTO CpoKa. 3a peMOHT TeneBu3opa 3uda 3amnatuia 2000 pyoiieid.

Y3HaB o 3n0kmtoueHusX 3udsl, ee moapyra Buonerra XKenezHskoBa MpoOKOHCYIbTHPOBAIIA
€€ O JaTbHEeUINX MEeHCTBUSIX, MOOOCIIAB B CIydyae HEOOXOIMMOCTH MIOMOYb COCTAaBUTh MCKOBOE
3asIBJICHHE B CY/I.

Bonpocsr:

1. OmpenenuTte, KOraa UCTEKAET TApaHTUIHHBIA CPOK HAa MPUOOPETEHHBIN TeneBU30p (yKa-
JKUTE KaJICHIApHYIO 1aTy).

2. OueHuTe MPaBOMEPHOCTh B3UMAaHMsI IJIAThI C MOKYMATeNs 3a MOTPY3Ky TEJIEBU30pa B
MaIIiHY.

3. IlpaBoMepeH M OTKa3 MAacTEPCKOM B TapaHTHIHOM (OECTIaTHOM) PEMOHTE TEJIeBU-
3opa?

4. Ot umenu B. XKene3HskoBoil naiiTe mpaBOBYIO OLICHKY CI0KUBILIEHUCS CUTyalluy U MPO-
KOHCYNBTUpPYHTE 3udy 0 ee NaTbHeHIINX TeHCTBUSX.

5. Ot umenu 3. MyxaMMSITOBO# COCTaBbTE UCKOBOE 3asIBJICHUE B CY/I.

Tema 3. IlpaBa norpeduTes el NPU BHINOJHEHUN PadoT

Lenv 3ansamus: ©3ydeHUe MPaBUII MOTPEOUTENCH IPU BBEIIOTHEHUH padboT

Komnemenyuu: IK-6 CriocoGeH aHaTM3upOBaTh MPAKTUICCKUE CUTYAITUHU U 1aBaTh IOPH-
JTMYECKUE KOHCYIBTALMU B KOHKPETHBIX BUIAX MPO(ECCHOHATBHON AEATEIbHOCTH

Tun 3auamus. ceMUHap

Dopma npogedenus: TeCT, NPOPECCUOHATHHO OPUEHTHPOBAHHAS 3a1a4a

OcHosnbie memul (1ubo npobremsvt): OOMIAs XapaKTEPUCTHUKA JOTOBOPOB C MOTpPEOUTE-
JIIMH TTIPH BBIITIOJIHCHUN pa60T, CYHICCTBCHHBIC YCIIOBUS JAHHBIX JOTOBOPOB.

Tecm:

1. Be10op MaTepunasa npu nomuse 00yBH U3 MaTepHajia HCIOJHHUTEISI OCYIIeCTBJIsI-
eTcs moTpeduTeIeM 10 00pa3uaM, UMEIIIUMCSH y:

a) motpeOuTens

0) UCTIOTHUTEIS

B) MCIIOJIHUTENS WU MOTPEOUTENS



2. JloroBop HAa TeXHHYeCKOe 00CTY:KHBAHHE MJIH PEMOHT aBTOMOTOTPAHCIIOPTHOIO
CpelcTBa 3aKJIKYAeTCsl P NPeabSIBJICHHH MOTPeduTeIeM TOKYMEHTA, YA0CTOBEPSIONIETO
JMYHOCTh, 2 TAKKe TOKYMEHTOB, YIOCTOBEPSIOIINX:

a) MpaBO COOCTBEHHOCTH WJIM MTPABO Ha AKCILTyaTaI[U0 aBTOMOTOTPAHCIIOPTHOTO CPE/ICTBA

0) MpaBo Ha IKCILUTyaTAIMIO0 aBTOMOTOTPAHCIIOPTHOT'O CPEACTBA

B) MPaBO COOCTBEHHOCTH Ha aBTOMOTOTPAHCIIOPTHOE CPEICTBO

3. Ilpu oka3aHuM yCJIYT B NAPUKMAaXEePCKHX Nepes padoToil ¢ KaskIbIM HOBBIM NOTpe-
OuTeseM JIMILO, OKA3bIBAIOLIIEE YCJIYIY, 00513aHO:

a) MPOBETPUTH NTOMEIECHHE

0) 3aMEHUTb UCIIOJIB30BAHHBIA HHCTPYMEHT

B) BBIMBITh PYKH C MBLJIOM

4. IIpn TexHMYeCKOM 00CJYKHBAHNUU WM PEeMOHTe ABTOMOTOTPAHCIIOPTHOIO Cpef-
CTBA NOTpPe0uTe/Ib BIIpaBe NpeIbABJSTh TPeOOBAHUS, CBA3aHHbIE C HEJOCTATKAMM BbIIOJI-
HEHHOH padoThl, eCJIi OHU 00HAPYKEHbI B TeYeHHE TAPAHTHHHOI0 CPOKA, a MIPH €ro OTCyT-
CTBHMH B Pa3yMHBIi CPOK, B IpeAesax ... CO IHS NPUHATHS BbINOJHEHHOH padoThI:

a) IByX JIET

0) ogHOTO roa

B) IISATH JIET

5. UcnosiHuTE/ b 00513aH CBOCBPEMEHHO MPEI0CTABIATH NOTPEONTETI0 HE00X0AUMY IO
1 10CTOBEePHYI0 HHGOpMALHIO 0 padoTax, KOTOpasi B 0013aTeJIbHOM NOPsSIAKe J0JIAKHA COep-
HKATh:

a) CpOKH Hauaja padoT

0) CPOKH BBITIOTHEHUS paboT

B) CPOKU Hayajia ¥ OKOHYaHUs paboT

6. JloroBop Ha TexHMYecKoe 00CIy:KMBAaHHE MU PEMOHT aBTOMOTOTPAHCHOPTHOIO
CPeACTBA J0JKEH CO/IEPKATH CBEJAEHHS 0 ero IeHe, OnpeaeasieMoii:

a) 10 COIJIALIEHUIO CTOPOH

0) UCTIOTHUTEIEM

B) moTpedureneM

7. Ilpu XuMHU4eCKOi 3aBUBKE U OKPacKe B0JIOC JINLO, OKa3bIBaloIIee YCIyry, 00s13aH0
cleJIaTh MOTpeduTe N I0:

a) Oroornyeckyro npody Ha YyBCTBUTEIBHOCTD

0) 00e300JIMBAIONITY IO TIPOLIETYPY

B) MpEAYNPEXICHHE O MOCIEACTBUSAX BHINOIHAEMON pabOThI

8. I1o o01meMy npaBuIy, HEIOCTATKH PAGOTHI 0JIKHBI ObITh YCTPAHEHBI UCTIOJHUTE-
JieM B Pa3yMHbI# CPOK:

a) YCTaHOBJICHHBIN UCIIOJHUTEIEM

0) mpeayCMOTPEHHBIN 3aKOHOM

B) Ha3HAYCHHBIN OTpeduTenemM

9. IIpn M3roTOBJIEHNHU KHOBEJMPHBIX U3eIUIl U3 AParoueHHbIX MeTAJJIOB HCIOJIHU-
TeJb 00513aH UMETh ..., OTTUCK KOTOPOT0 CTABUTCSI HA U3rOTOBJIEHHBIX M3/1e/TUsAX:

a) UMEHHUK

0) 30JI0THUK

B) MPOOUPHUK



10. C cornacus norpedoutessi padbota MoxkeT ObITH ONJIAY€HA UM NPH 3aKJII0YeHUU
JA0T0BOPA MOJHOCTHIO WM MyTeM BbIIAYM:

a) 3aJaTKa

0) 3ayora

B) aBaHca

11. IIpu TexHU4YecKOM 00CIYyKHBAHUHN WJIM PEMOHTE ABTOMOTOTPAHCIIOPTHOIO Cpe/-
CTBa CMeTa MO:KeT ObITh NPUOJIM3NTEeNbHOM WK TBepaoi. [Ipu oTcyTcTBHM B 10r0oBOpeE ApYy-
TUX YKa3aHUi cMeTa CUNUTAeTCH:

a) TBepAou

0) NpUOIU3UTEITHHOU

B) HUKAKOM

12. 3a HencnotHeHHe JTU00 HEHAJIe/KALee HCIIOJTHEHHE 00513aTeJILCTB 110 10T0BOPY
0 BHINOJTHEHUH PA0OT UCIIOJHUTEIb HeCeT OTBETCTBEHHOCTh, MMPEIyCMOTPEHHYIO:

a) IOTOBOPOM

0) 3akoHoxarenbcTBOM Poccuiickoit denepannu 1 10roBOPOM

B) 3aKOHOJIaTeNbCTBOM Poccuiickoit denepanuu

13. TpeOoBanus nmorpeduTessi 00 yMEHbIICHNH LIEHbI 32 BBIIOJHEHHYI0O padoTy B
CJIy4asiX, YCTAHOBJIEHHBIX 3aKOHOM, MOJIEKAT YAOBJIETBOPEHHUIO ... CPOK €O IHSA NpeabsiB-
JICHHSl YKa3aHHOT0 TPeOOBAHMS:

a) B TPEXTHEBHBIN

0) B IECSATHIHCBHBIN

B) B CEMH/IHEBHBIN

14. IloTpeduTesb BpaBe NpeIbsBJATh TPeOOBaHUS, CBA3AHHbIEC C HEJOCTATKAMM
BbINOJIHEHHOH pa0oThl, B TeYeHHE TAPAHTHITHOIO CPOKA, a NIPH €ro OTCYTCTBHH - B Pa3yM-
HBIii CPOK, B Mpeaesax ... O IHA NPUHATHS BbINOJHEHHOH padoThI:

a) IByX JIET

0) mecaTu JeT

B) IIATH JIET

15. MaTtepuaJjbl HCIIOJHUTES OIIAYUBAKOTCH MOTPeOUTEIEM NMPH 3aKJIIYEHUH [10-
rOBOPA ..., KAK YKa3aHO B I0r0BOpPe, ¢ OKOHYATEJIbHBIM Pac4eTOM MPHU NMOJYYEHUH MOTpe-
OuTeJieM BBINIOJIHEHHOM padoThI:

a) MOJHOCTBIO UJIU YaCTUYHO

0) MOTHOCTHIO

B) YaCTUYHO

16. IIpu TexHu4YeCKOM 00CIYyKHBAHUHN WJIH PEMOHTE ABTOMOTOTPAHCIIOPTHOIO Cpe-
CTBA MCIIOJHHUTE/b 00513aH BBINOJHUTHL Pa00Ty B CPOKH, NIPEyCMOTPEHHBbIE:

a) motpeduTenem

0) MpaBWJIaMH BBITIOJTHCHUS YKa3aHHBIX padOT

B) IOTOBOPOM

17. IloTpeduTesb BIpaBe NpeAbsBJISATH TPeOOBAHUS, CBI3AHHbIC C HEJOCTATKAMM
BBINOJTHEHHOH Pa00ThI B CTDOCHUHU M HHOM HEJABMKHMOM MMYILIeCTBe, B TeYeHHe FrapaHTHii-
HOI'0 CPOKAa, a NPH ero OTCYTCTBHM - B Pa3yMHBbIH CPOK, B Ipeaesax ... €O AHS NPUHATHS
BbINOJIHEHHOM padoThI:

a) MSTH JIET

0) IByX JIeT



B) JICCSITH JIET

18. TpeGoBanust noTpeduTE/IsI 0 BO3MELIEHNH PACXO0A0B M0 YCTPAHEHHUIO HEJ0CTAT-
KOB BbINIOJTHEHHO# padoThl CBOMMH CHJIAMH MJIU TPETHUMH JIMLAMH, IPUYUHEHHBIX B CBA3HU
€ 0TKA30M OT MCIIOJIHEHUs I0T0BOPAa, MOJIeKAT YI0BJIETBOPEHHIO ... CPOK €O JAHS NPeAbsB-
JIEHUsl YKa3aHHOT0 TPeOOBaHUS:

a) B CEMUHEBHBIN

0) B ISITHTHCBHBIN

B) B JA€CSITUTHEBHBIN

19. B cayuyae HapylieHHs] YCTAHOBJIEHHBIX CPOKOB BbINOJTHEHUs] Pa00Thl UCIOJIHHU-
TeJb YIUIAYMBAeT NOTPeOUTE/II0 32 KasKIbIH JeHb (4ac, ecJIM CPOK OIpe/iesieH B 4acax) npo-
CPOYKHM HEYCTOIMKY (IIeHH) B pa3Mepe ... leHbl BbITIOJTHEHUsI pa0oThI:

a) TpeX MPOLEHTOB

0) IBYX IPOLIEHTOB

B) O/IHOTO IPOLIEHTA

20. B ciyuae moJiHOM MJIM YACTHYHOM yTPaThl (MOBpPeXxkAeHHUs) MaTepuaJia (Beuu),
NPUHATOrO OT MOTPeOHUTEIsl, MCIIOJTHUTEb 00513aH ... 3AMEHHUTb €ro OJJHOPOJIHbIM MaTepHu-
aJ10M (BellbI0) AHAJOTHYHOI0 KayecTBa:

a) B 7-IIHEBHBII CPOK

0) B 3-IHEBHBII CPOK

B) HEMEIJICHHO

Obcyarcoenue peuieHull NPOGecCUOHATbLHO OPUESHMUPOBAHHBIX 3A0aY.
3agaua Ne 1

Enena JXapunoBa, roTOBSICh K TTOE3/IKE CO CBOMM JTFOOMMBIM Y€JIOBEKOM Ha OTABIX, 10 HO-
a0pst 2018 r. 3aka3ana B arenbe «l1IbeM caMu» HOBBIN KOCTIOM U3 MaTepuaia areibe. [Ipu opopm-
JICHWU 3aKa3a CTOPOHBI JIOTOBOPHIINCH, YTO KOCTIOM Oy/eT roTOB Jisi epBoi npumepku 20 Ho-
s0ps1, a MMOTHOCTHIO TOTOB — K 1 mexadpst 2018 r. B nomonmauTensHON npockOe Enensl cocTaBUThH
CMETY Ha BBHITIOJTHSEMbIC PabOTHI OBLJIO OTKA3aHO HA OCHOBAHHH JICHCTBYIOIINUX B aTElIbe MPABUIL,
COTJIACHO KOTOPBIM CMETa COCTaBJIsIaCh HA BBIMTOJIHEHHE padOThl CTOUMOCThIO He MeHnee 20000
pyOeii.

Uepes Henento nocie 3akitoueHus: qoropopa Enena 3amia B aTenbe U cripocuiia, HauaThl
71 paboTHI IO BBITIOJIHEHUIO €€ 3aKa3a. [lomyuuB oTpuniatenbHblil 0TBET, Enena momnpocumna aHHy-
JUPOBATh 3aKa3, BO3BPATHUTH €1 JCHBI'M, BHECCHHBIE €10 32 CTOUMOCTh MaTepuayioB (5000 pyoieit)
U B KauecTBe aBaHca 3a paboty (10000 py6sieit). lapps mosicHMIIA, YTO BCTPETHIIA CBOIO 3HAKOMYIO
nopTHUXY — AHactacuio TUTKOBY, KoTopasi 6e3 Mpo0JieM U Ha TeX ke YCIOBHUIX IOTOBA MOIINUTh
KOCTIOM.

ATtenbe oTkazano Enene B ee mpockOe, MOCYUTAB HEYBAKUTEILHON MPUINHY aHHYJIHPOBa-
Hus 3aKa3za. COTPYIHUK aTebe 3asiBIII IPU TOM, YTO TAPAHTUPYET OTIIMYHOE M B YCTAHOBIICHHBIN
JIOTOBOPOM CPOK BBITMIOJHEHHE 3aKa3a, a pacTOpKEHHE JOroBOpa MPUBEAET K BOSHUKHOBEHUIO Y
atenbe yObITKOB. Eciu e 3aka3unk OyJeT HacTauBaTh Ha CBOMX TPEOOBAHUSX, aTENIbe HE BEPHET
ell aBaHC, T.K. B HEUCITOJIHEHUH 00513aTeJIbCTBA U3 3aKII0YEHHOI 0 I0TOBOpa BUHOBaTa Enena, Tpe-
Oysl B OJHOCTOPOHHEM TOPSIIKE PACTOPKEHHUS T0TOBOPA.

Bonpochr:

1. Kaxkoii noroBop 3axmouanu mexay coboit E. XKapunosa u arense «lllbem camn» npu
oopMIIEHHH 3aKa3a Ha MOIIMB KOCTIOMA, JaiiTe eMy Onpe/eeHue.

2. BO3HUKIY M B IaHHOW CUTyallMu KaKue-IM0Oo MpaBa U 00S3aHHOCTH MEXIy aTellbe
E. XKapunoBoii?



3. OueHuTe MpaBOMEPHOCTh OTKA3a aTeJIbe B COCTAaBIEHUU cMeThl. Ha3oBUTE BUIBI CMETHI
Ha BBINIOJIHEHUE PadoT.

4. Ecnu Ob1 JOTOBOP B IAHHOM CUTyalluu ObLIT OBI 3aKJIFOYEH, OIICHUTE BO3MOKHOCTh €T0
pacTop:KeHus Mo TPeOOBAHUIO 3aKa3UHKa.

5. Ilpu kakux 0OCTOSATENBCTBAX aTelibe ObUIO Obl BIIPaBE HE BO3BpallaTh 3aKa3UUKY Jie-
HEXXHYIO CyMMY, Ha3BaHHYIO B 3aJlau€ aBaHCOM?

3agaua Ne 2

EBrenust OBuruHa, Hy>KIasCh B YIYUIICHUN CBOUX >KHIUIIHBIX YCIOBH (HECKOJIBKO JIET
MpoKKBaJIa B 001exxutun ), 3axiounia ¢ OO0 «Curmay npeaBapuTeabHbIA JOTOBOP KYTUIH-TIPO-
JaXH JTOTTU B CTPOSILEMCS )KUIIOM JIOME, TIO0 YCIIOBUSM KOTOPOTO 3aCTPOUIINK JOKEH ObLT mepe-
JaTh €l B COOCTBEHHOCTH OJTHOKOMHATHYIO KBapTHPY OOIICH Tutomnanpio 52 KB. M. He o3auaee 10-
ro ampens 2018 r. Bo ucnonnenue 3akiarodeHHOro aoroBopa E. DBuUrMHaA oratuia cTOUMOCTh
YKa3aHHOU 101 MOJHOCTHIO Bpazmepe S00 Toic. pyOsie.

YcnoBus 10roBopa CTpOUTENbHON (PUPMOIA HE BBITIOIHSIUCH: CTPOUTENHCTBO JOMa BENIOCH
HEYIOBJIETBOPUTENIHHO, MEUICHHO, HE (PMHAHCHUPOBAJIOCH JOJIKHBIM 00pa3oM, BCIIEICTBUE YETO K
YCTaHOBJICHHOMY CPOKY JIOM He ObLI cliaH, a obemanHas kBaptupa E. DBuruHoii npegoctanieHa
He ObLIa.

E. OBuruna, He JOOMBIINCH BHATHBIX OOBSICHEHUN OT PYKOBOACTBAa (PMPMBI O CPOKaAxX 3a-
BepIIeHUS paboT, ¥ TOJYYHB OTKAa3 B BO3BpATE yIUIAYEHHOM 10 JIOTOBOPY JIEHEKHON CyMMBI, 00-
patunack B cyq ¢ uckom kK OOO «Curma» B KOTOPOM OHa MPOCHIIA B3bICKATh C OTBETYMKA He-
YCTOMKY 3a IMPOCPOYKY BBIIOJIHEHUSI 00s3aTeNbCTB MO JoroBopy 3a mepuon ¢ 10.04.2018 no
25.04.2018 r., a TakyKe KOMIIEHCALIMIO MOPAJILHOTO BpE/a.

Bonpocsr:

1. B kakoii cyn BripaBe o0patuthes E. DBUruHa co cBoumMu TpedoBaHusIMU?

2. OmnpenenuTe BUI HEYCTOMKH, KOTOpyto E. DBUTHHA TpeOyeT B3bICKATh C OTBETYHKA.

3. CnenaiiTe pacyeT HEYCTOMKH U KOMIIEHCAIIMH MOPAJILHOTO BPE/Ia 3a YKa3aHHBIN Mepro/I,
YYHUTBIBAsI, YTO B JIOTOBOPE pa3Mep HEYCTOMKH U MOPSIOK €€ UCUUCIICHUS YKa3aH He ObL.

4. B ubto nmonb3y OyaeT BeiHEceHO perieHne cyaa? O0ocHylTe CBOe MHEHHUE.

5. Eciim OymyT yIOBIETBOPEHBI YKa3aHHBIC B 3a7a4e TPEOOBAHUS UCTIA, MOXKET JIU CY/I
B3bICKATh C OTBETYHMKA €I1I€ YTO-HUOYAb U B UbIO MOJB3Y?

3agauya Ne 3

25.03.2018 r. mexxny DmbpBupoi XaouoymiinHoi 1 OO0 «OkHa 1 ABEPH TLTIOC» OBLT 3aKITIO-
YeH JIOTOBOpP OBITOBOTO MOJPSIZIA, IO YCIOBUSAM KOTOPOro (pupMa mpuHsiIa Ha ce0st 00s13aTeIbCTBA
BBITMIOJIHUTH K | Mas TOTO ke rojia ciaeayoue padboThl: H3rOTOBUThH U IPOM3BECTH MOHTaX (ycTa-
HOBKY) TpeX OKOHHBIX OJIOKOB M 0HOT0 OankoHHOro Osioka u3 IIBX-npodumns. IapanTuiinsiii
CPOK Ha pe3yJIbTaThl BBIMOJIHEHHON paOoThI ObLT OMpEIesieH B TPU I'0/la, CPOK CITYy>KObl Ha HUX HE
YCTAQHOBJICH.

Uepes Tpu roga mociie 3aBepiieHus padbot B uroHe 2018 r. DnpBupa obpaTuiack B Cyq ¢
uckoM Kk OOO «OxHa 1 JBEpH ILUIIOC» O PACTOPKEHUH JOrOBOpa OBITOBOTO MOApSAA, BO3BpaTe
yIutaueHHoOU AeHexHou cyMMbl (100 Thic. py0.) 1 KOMIIEHCAIIMK MOpaabHOTO Bpena. TpeboBaHus
UCTULIEH MOTMBUPOBAHBI TEM, YTO YCTAHOBJICHHBIE OTBETYUKOM OKOHHBIE OJIOKH UMEIOT CIIEIYI0-
1€ HEJAOCTAaTKU: He 00ecreynBaloT HEOOXOAUMYIO T€PMETHYHOCTD (OKHA MPOITyCKAIOT HAPYXK-
HBI XOJIOAHBIN BO3/1yX), B 3MMHUI MEPUOJ OKHA IPOMEP3AI0T U MOKPHIBAIOTCSA JIbAOM. B nocy-
JeOHOM TIOpsIKEe DIIbBUPA HEOTHOKPATHO OOpalanack K OTBETUHUKY ¢ TpeOoBaHHEM 00 yCTpaHe-
HHUH HEJOCTATKOB, OJIHAKO 0e3pe3yJIbTaTHO.

CornacHo 3aKIIOYEHHIO HKCHEPTHU3bl, OIUIAYCHHOW ODJIBBUPOM W MPOBEIAECHHOW ToCylap-
CTBEHHBIM IpeanpusitHeM «LIeHTp TOBapHBIX SIKCIEPTU3», BCE OKOHHBIC OJIOKM YCTAaHOBJICHBI OT-



BeTYHKOM ¢ HapyueHueMm tpedoBanuii ['OCT 30971-2002, 30674-99 u ap., He obecnieunBaroT oc-
HOBHBIX npeaycMoTpeHHBIX 'OCToM (yHKIMIA 110 TEIION30IA11H, BJIaro-, BOJI0- U BO31yXOHE-
IPOHUIIAEMOCTH, TAKME HETOCTATKU MIPU3HAHBI SKCIIEPTU301 HEYCTPAHUMBIMHU.

Bomnpocer:

1. JlaifTe onpeneneHue rapaHTUMHOMY CPOKY, YKa3aHHOMY B 3aj1a4ue. Ha kakue oTHOIeHust
C y4acTueM MoTpeduTenel, rapaHTUHHbIE CPOKU HE yCTAaHABIIMBAIOTCS?

2. Kax Ha3bpIBatoTCsl HEYCTPaHUMbIE HETOCTATKH BBIIIOJHEHHBIX pa0boT?

3. IIpaBomepHO 1 obOpaieHue B ¢y O. XaOHOyJUIMHOM MO UCTEUYEHUH TapaHTUIHOTO
CPOKa Ha YCTAHOBJICHHbIE U3/1eNus?

4. OneHuTe NpaBOMEPHOCTD 3aBICHHBIX B Cy[ O. XabuOyimHON TpeOOBaHHA.

5. Bnpase i1 motpeOoBaTh DIbBUpa OT OTBETYHKA BO3BpATa €i JICHE)KHOW CyMMBI, yIlIa-
YEHHOM 3a sKcepTu3y?

3agaua Ne 4

15 nexabps 2017 r. ctynentka 4 kypca Poccuiickoii MexayHapoqHON akaJeMuu Typu3Ma
Buonerra XenesnsikoBa oOpaTniack 11l NEpEIUIETEHHSI CBOCH TUTUIOMHOM pabOoThl K 3HAKOMOMY
- Pomany AnatsipeBy — pabotHuky OOO «Ilepernneraiika». B pe3ynbraTe 3aKiIr04€HHOrO J10T0-
Bopa P. AnaTeipeB mooOeman neperiecTu TMIUIOMHYI0 padoTy AemeBie, YeM 1mogo0Has paboTa
cTOomJIa ObI IPH BHITIOJHEHUH €€ B caMoll opranu3anuu —3a 1000 py6., Ho 6e3 BbIAaYN KacCOBOTO
Yyeka.

Crycts TpH THS 1TOCTIE MTOJTyYeHHsI IEPEIeTeHHON TUINIOMHOM paOoThl BEISICHUIOCH, YTO
neperuieT MOKOpoOmiIcs U Kopemkn oTctand. B pesynprate storo B. XenesznskoBa morpedoBana
ot OO0 «Ilepenneraiika» BepHyTh omtaueHHble ero 1000 py6. P. AnaTsipeBy, a Takxke neperie-
cTu paboTy 3aHOBO U goOpokadectBeHHO. [Ipencrasutens OO0 «Ilepereraiikay Makcum Jlu
OTKa3aJcs nepenensiBaTh padoty, T.K. ¢ OO0 «llepemeraiika» 10roBOp HE 3aKIHOYAJICS U pea-
JIOKWUJT TIPETEH3UH NPEIbSIBUTH TOMY, KTO BBIIIOJIHWI JaHHYIO padboty. B cBoro ouepenp, P. Ana-
THIpEB M0OO00EIAT 3aHOBO MEPEIIECTH JUIIOMHYIO paboTy cpa3y Mocie OKOHYaHUSI HOBOTOJIHUX
Ipa3aHUKOB, K 12 stHBaps 2018 r. OcHoOBBIBasCh Ha HOpMax 3aKoHa «O 3aluTe MpaB MOTpedOUTe-
neit», Buonerra norpeboBana oT Pomana BEIMOTHUTH paboTy He mo3aHee 24-ro nexadbps 2017 r.,
T.K. 25-T0 nexabps el Hazo ObUTO padoTy CAaTh PYKOBOJIUTENIO HA TpoBepKy. OaHako Poman oT-
Ka3aJicsl BBIIOJIHATH paO0Ty B yKa3aHHbIM BuonerToi cpok, yTBepkaasi, 4TO HOPMbI JAHHOTO 3a-
KOHA Ha HETO HE paclpOCTPaHAIOTCA, T.K. OH HE 3apErMCTPUPOBAH B Kau€CTBE MHAUBUAYAIBHOIO
peanpUHUMATES.

VYuuThIBas CIIOKUBIIYIOCS cuTyanuio, 20-ro nekadps 2017 r. Buonerra BeiHyX1eHa ObL1a
00paTuTHCS B APYTyI0 OpraHU3aluIo, TJ€ B TOT K€ JEeHb €l epenyienu JUIUIOMHYI0 paboTy.

Bonpocsr:

1. B xakoii opme 3akiarogaeTcsi JOroBop OBITOBOTO Moapsiia?

2. IIpaBomepHo nmu TpeboBanue B. XKenesnskoroit k OO0 «Ilepemneraiika» o BO3BpaTe
orutaueHHbIX €10 1000 py0. P. AnateipeBy, a Takke O BBITIOJIHEHHH paOOThl 3aHOBO?

3. Ouenute NpaBOMEpPHOCTh YTBEPkKACHUS P. AnaTbipeBa 0 TOM, YTO Ha HETO HE PACIIPO-
CTPaHSIOTCS MOJI0KEHMsI 3aKoHa «O 3aIuTe MpaB MOTPeOUTENIEH».

4.Bmpase 11 B. XenesnskoBa o0paTUTbCs B CyJ ¢ UCKOM K P. AnaThipeBy 3a 3aIiuToi
HapyuieHHbIX nipaB? B kako# cyj BIpaBe NpeabsiBUTh OHA UCK?

5. KTo nipaB B ycTaHOBJIEHHH HOBOT'O CPOKa BBINOJIHEHHS paboThl: Buonerra niu Poman?

3agaua Ne 5

1 oxTs16ps 2015 r. Imutpuit KonocoB noroopuscst ¢ noptHeiM MBanom MartBeeBbIM O
noumBe 3UMHero naynbro. CTOpoHb! ycnoBmwinch, 4to J1. KonocoB mpenocTaBniser auiib marte-
puai, a Bech MPHUKIAJ, BKIIIOYasi BOPOTHUK M3 YEPHOTO KapakyJs, Oyaer mpuobperats M. Mart-
BeeB. CTOMMOCTh BOPOTHHKA ¢ ydeToMm ero ¢acona, BeiOpanHoro /[l. KomocoBbiM mo coBeTy



N. MarseeBa, 6buta onpeenena B ipeaenax 5000 py6. Cpok BBITOIHEHUS pabOT ObLIT YCTaHOBJICH
JoroBopoM B oauH Mecsal. M. MarBeeB motpe6osan ot /[I. KomocoBa cocrtaBieHust TBepnoit
CMETBHI.

Bo Bpems BTopoii npuMepku, Koraa OCHOBHBIE pa0O0ThI ObLIH yoKe 3aBeplieHbl, 1. MaTBeeB
coo6mun J[. KonocoBy, 4TO B CBsI3U € yIOpOKaHUEM LIEH EMY IPUILIUIOCH TPUOOPECTH BOPOTHHUK
3a 5300 py©. 1 B CBSA3M C 3TUM OH MOTpeOOBaN yBeINYEHUsI CTOUMOCTH padoThl. JI. KosocoB Bo3-
pakaJsl IPOTUB JTOTIOJTHUTEIBLHOM OIIaThl, CUUTAsA, YTO MOCIEICTBUS U3MEHEHHUS 1IEH HE JIOJIKHBI
JIOKUTBHCS HA €ro Cyer.

Korna 1 Hos6ps 2015 r. 1. KosocoB mpuiiien 3a 3aka3oM, BbISICHHIIOCH, YTO Ha €ro NajlbTo
YCTAHOBJIEH BOPOTHUK M3 YEPHOI'O KapakyJis, HO 3HAUUTEJIIbHO MEHBIINH MO pa3Mepy, B CBA3H C
stuM []. Konoco morpe6oBain ot M. MaTBeeBa COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 pa0OTy
u npeoxui M. MaTBeeBy paccMOTpeTh IPeIo’KeHHe 00 YMEHbBIIEHUH LIEHbI 3a MOLIUB MabTO.

13 Hos10ps 2015 r. /1. KonocoB mpumien k Y. MarBeeBy 3a nanbro, ogHako V. MaTBees
TaK ¥ He yJoBieTBopui TpedoBanue J{. KomocoBa 006 yMEHBIIEHUH LIEHBI.

Bonpocsr:

1. Yto BKiIIOYaET B JoroBope nojapsaa ueHa? Kak onpenensercs nieHa paboTsl B JOroBOpe
OBITOBOTO TIOApsIa?

2.IIpaBomepHo nu TpeboBanue M. MatBeeBa k JI. KoiocoBy o cocraBieHHH TBEpIOit
cMeThI?

3.IlpaBomepHoO nu TpeboBanue . MatseeBa k /[. KonocoBy 00 yBenIn4eHUN CTOUMOCTH
paboTHI B CBSI3U C YAOPOXKAHUEM LIEH?

4. ITpaBomepHo 1 TpeboBanue J[. KomocoBa 006 yMeHbIIEHNH LIEHBI 32 BHITIOJHEHHYIO pa-
6oty? Uro Bupase TpeboBath [I. KomocoB ot Y. MaTBeeBa npu oOHapy>KeHUH HEIOCTATKOB BBI-
HOJHEHHOU paboThI?

5. B xakoii cpok Y. MaTtBeeB noimkeH yaoBieTBopuTh TpedoBanue J[. KomocoBa 06 ymeHs-
[ICHUH LIEHBI BBIMTONHEHHOW paboTei? Uto Bopase TpeboBath /. KonocoB ot U. MartseeBa npu
oTKa3e yJoBieTBoputh TpedoBanue /. Komocosa?

3amaua Ne 6

10 HOs10pst 2015 r. Mapuna KnumoBa ciana 1o KBUTAaHIMK B IPUEMHBIN yHKT XUMUYe-
CKOW 4yuCcTKH «/lnaHa» ayOneHKy, cTOMMOCTh KoTopoi coctaBisiia 5000 py0O., s ce30HHOU
yncTku. [Ipuemiuna Axnna beictpoBa npenynpenwia M. KinuMoBy 0 BO3MOKHOCTH YaCTUYHOTO
oOecrBeunBaHus qyOJIeHKH MPU XUMUYECKOM YMCTKE B MECTaX CHJIBHOTO 3arpsi3HEHUs U MOTep-
Tocteil, oqHako M. KimnMoBa cornacuiach ¢ 3TUM YCIOBUEM, U 3TO OBLIO OTPAKEHO B KBUTAHIUH.
CpOK UCIIOTHEHHUSI 1IOTOBOPa COCTABIISI MATh JHEH.

Korna M. KnumoBa npunia 3a6upars ay0iaeHKy, TO oOHapyKuia, 4yTo TyOJIeHKa okasa-
Jach HerpuroaHa k Hocke. M. KimmmoBa notpe6oBaina oT XUMYUCTKY «/lnaHa» Ha3HAYeHUs TOBa-
POBEIUECKON 3KCHEPTU3bl, OJHAKO NpeACTaBUTENb XUMUYUCTKU Jleonun [llankuH 3asBui, 4to
XUMYHUCTKA HEe 00s13aHa Ha3Ha4yaTh dKcnepTtusy. B cBs3u ¢ atum M. KimumoBa npoBena He3aBUCH-
MYIO 9KCIIEPTHU3Y 3a CBOIl CUeT, IO 3aKIIOYCHUIO KOTOPOil 1yOieHka mpuodpena 1mo Bcei moBepx-
HOCTU HE TEMHO-KOPHUYHEBBIH, a OypbIil LIBET, yTpaueH BOPC KOXKHU, U3/IeNUe PUOOPENIO HEpaBHO-
MEPHYIO OKPacKy U YTPaTHJIO CBOIO LIEHHOCTh Ha 50%, a TakKe CTajao B TAKOM BHJI€ HETIPUTOJHON
JUTS1 HOCKH.

M. KnumoBa notpeboBalia OT XUMUYUCTKU «J[MaHa» BO3MEIICHHUS] CTOUMOCTH TyOJICHKHU B
pasmepe 10 Tric. py6. omrako JI. llankun 3asBui1, uro M. KimmmoBa Obuta mpeaynpexaeHa o Bo3-
MOJKHBIX HEOJIArompHUsATHBIX MOCIEICTBUSIX BIMOTHEHUS padoThl. Takxke M. KimmmoBa nmotpe6o-
Bajla OT XMMYHMCTKH KOMIIEHCAIIUH MOpPaJIbHOTO Bpeaa B pasmepe 10 Teic. pyo. O6a TpeboBaHus
3aKa34uMKa aAMUHUCTPAIUS XUMYHUCTKHU YJIOBJIETBOPSITH OTKA3aJach.

Bonpochr:

1. Yto yka3piBaeTCsl B KBUTAHIIUU NIPU MPUEME U3CNINS B XUMHUECKYI0 YUCTKY?



2. B kakoM city4ae UCIIOJHUTENb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO UJIU Ya-
CTHYHYIO yTpaTy (TOBpeXIeHUE) BEeIn?

3. Bnpase mu M. KniumoBa 0e3 cornacusi XuMUUCTKH «JlnaHa» Ha3HAYUTh TOBapOBEIUE-
CKy10 3kcnepTu3y? KTo moHecet pacxo/ibl Ha MPOBEAEHUE HKCIIEPTU3bI B JAHHOM Ciry4ae?

4. ITpaBomepHo 1 TpeboBanne M. KitumoBoii k xumuncTke «/[naHa» o BO3MEIEHUH CTO-
uMocTu AyOnenku B pazmepe 10 Toic. py0.?

5. IlpaBomMepHO 11 TpeboBanre M. KIMMOBOI K XUMYHCTKE O KOMIICHCAITUTH MOPAJIEHOTO
Bpena?

3amaua Ne 7

Anmn YynaHoB 3aKIJIFOUWI JOTOBOP HA PEMOHT CBOEH KBAPTHPHI C KOOMEPATUBOM « YIOT).
Bce pabotsr (mobOenka MOTOIKOB BO BCEX MOMEIICHUSIX, HaKJIeiika 000eB B KOMHATaX, yKJIaJIKa
IUTUTKY Ha KyXHE U B BAHHOM KOMHAaTe, HACTUJIKA JIMHOJIEyMa B KOPUAOPE U JIp.) ObLIN pOU3Be-
JI€HbI KAYECTBEHHO U B 00YCIIOBIIEHHBIN JOrOBOpOM cpok. [1o ncreuennn ogHOro roja cHavana y
neTei, a 3aTeM 1 y skeHbl A. UynanoBa MpuHbl Hauaauch IpUCTYTIBI yIYIIbsI, KOTOPBIE C TEUEHUEM
BPEMEHHU CTaJIM MPUOOPETATh OOJIeE TAKENBIN XapaKTep.

A. UynaHoB oOpatuics B pallOHHYIO caHdmuaeMcTaHiuio. [IpoBeneHHol paOoTHUKaMH
COC skcnepTr30ii OBIIIO YCTAHOBJICHO, YTO MPEIOCTABICHHBIM KOOTIEPATHBOM JIMHOJIEYM BBIJIE-
JISIeT KaHIIePOTeHHBIE BEIIECTBA, CTABIINE MPUINHON 3a00JI€BaHUS €0 )KEHBI U JETEH.

A. UynaHOB U €ro keHa 00paTHIUCh K KOOTIEPATUBY C TPEOOBAaHMEM O BO3MEIICHUH MPH-
YHHEHHOT0 Bpeia ux 370poBbio. [IpeacraBurens koonepatuBa Anekcanap lllepemer 3asBui, 4To
CPOK CITY’KOBI BBITIOJTHCHHBIX PabOT MO PEMOHTY HE YCTAHOBJICH, & 3HAYUT, KOOTICPATUB OTBET-
CTBEHHOCTH HUKakoi He HeceT. Kpome Toro, A. lllepemer 3asBui, 4To JOrOBOPOM HE Oblia
peayCcMOTpEeHa OE€30MaCHOCTh MAaTEPUANIOB, MPEIOCTABIISIEMBIX KOOIIEPATHBOM, a TAK)Ke MOCOBE-
ToBaJ cynpyraM UymaHOBBIM OOpaTUTHCS ¢ ATHM TpeboBaHuEM K 3aBoay «Ilmactuk», KOTOpBIH
MPOU3BOAUT IAHHBIN JTMHOJICYM.

Bomnpocer:

1.Yrto o3HauaeT 6€30MacHOCTh BHITIOJTHCHHON paboThHI?

2.Yemy paBeH CpPOK CIY>KOBI BBIITOJIHEHHBIX Pa0OT MO PEMOHTY KBapTUpPbl UyNaHOBBIX B
JAHHOM CUTyaIuu?

3. Ouenwute noBona A. Illepemera o TOM, 4TO JOTOBOPOM HE ObLIa MPEAyCMOTpEHa Oe301ac-
HOCTh MaTepHalia, Mpe0CTaBICHHOTO KOONIEPATHBOM.

4. TloanexuT JU BO3MEIICHUIO BPE, MPUYMHEHHBIM HEJO0CTAaTKaMH BBITIOJTHEHHOMN pabOoThI
1o peMOHTY kBapTupbl? IIpaBoMepHO 1 TpeOoBaHue UynaHOBBIX O BO3MEIICHUH TPUINHEHHOTO
BpeJla UX 3I0POBBIO K KOOMIEPATUBY «YIOT»?

5. B kaxoii cy BrpaBe 00paTUThCs ceMbst UyMaHOBBIX 3a 3aLIUTON CBOMX MpaB?

3agaua Ne 8

10 nexabps 2015 r. Enena bamrtoBas pemmia 3aka3ats ce0e BedepHee MIaThe Ha BBITYCK-
HOM Beuep 1o CIIydaro OKOHYaHUsI HHCTUTYTa, KOTOPBIN TOJDKEH ObuT cocTosThes 20 utons 2016 1.,
U JUIsl TOT0 00paTuiach K CBoeH 3HakoMoit Hurope AxtamoBoi, KoTopast paboTaia 3akpoiuien
B atenbe «Bedepnue mumares». H. AxtamoBa mooGemana CIIUTh IJIaThe B HYXXHBIM CPOK 3a
2000 py6., HO 6e3 odopmIiIeHHS T0rOBOpa U Oe3 Beigaun kKaccoBoro yeka. E. bamroBas cormacu-
jachk ¢ ycinoBusaMu H. AXTaMOBO# 1 mpenocTaBuiia CBOM MIEIKOBBIA MaTepral JJis MOIIKUBA I1J1a-
ThAL.

18 mas 2016 1. E. bamroBas moiy4dnsiia roTOBO€ IUIAThE, MPUMEPSATH OHA €r0 HE CTaJla, Mo-
CKOJIBKY noBepsuia H. AXTaMOBO#, 0JlHAKO Yepe3 HECKOJIBKO JHEH oOHapyXuja, 4To IUIaThe He
MOJIXOUT 10 pa3Mepy, KpoMe Toro, (hacoH He COOTBETCTBYET TOMY, O KOTOPOM OHa JJOTOBapuBa-
J1ach C MOJPYTOM.

E. bamroBast oOpaTuinack B arense «BedepHue miaThs», 1 TocKoIbKy H. AxTamoBa B HEM



yke He paboTana, morpedoBaia OT aTeJbe BEPHYTh OIUTAYSHHBIE €10 ICHBI'H, a TAKXKe MOTPOCHITa
CIIUTh Jpyroe miatbe U3 Marepuana arense. [IpencraBurens arense M. Kupos mpemnoxuin 3a-
KJIIOYUTHh JOrOBOP C aTelbe Ha IMOLIMB IUIAThs, HO KAaTErOPMYECKH OTKa3ajcs BO3BpalllaTh
2000 pyO0., MOsICHUB, YTO 3a ACUCTBUS CBOUX PAOOTHUKOB aTeibe He oTBedaeT.CorlacHO 3aKIIo-
YEHHOMY JI0TOBOPY ObLI YCTAHOBJIEH CPOK IOIINBA MIaThs - 15 utons 2016 r., uto ObUIO yKa3aHO
B KBUTaHIMH, BblaHHOU E. bamtoBoif, koTopas yruatuia nojoBUHY TpeOyeMoil CYMMBI B BUJIE
aBaHca.

15 urons 2006 r. E. bamtoBas He cMorJia MPUATH 32 IJIaThEM B CBSI3U CO CPOYHBIM OTHE3-
JIOM 32 TPAHHUILy B CIIY’)KEOHYIO KOMaHIUPOBKY.

20 aBrycta 2016 r. E. bamtoBas nocie Bo3BpallleHHs U3 KOMaHAUPOBKY IPUIILIA B ATEIIbE,
4yTOOBI 3a0paTh 3aKa3aHHOE MIaThe, 0AHaKO M. KupoB cooOmiu, 4To mocie HECKOIbKUX HEY1aB-
IIMXCSI OTIBITOK NMPEeAyNpPeaAUTh €€ 0 TOTOBHOCTH 3aKa3a (Ha TenedoHHble 3BOHKU EneHa He oTBe-
yana) 12 aBrycra 2016 r. roroBoe miaaThe ObUIO MPOJAHO, & BHIPYUYEHHBIE ACHBIU 332 BBIYETOM
NPUYMUTAIOLICHCS aTelbe CyMMBI 3a paboTy, HaXOAATCS Ha JIeTI03UTe HOTapHuyca.

Bonpocsr:

1. B xakoii opme 3akiarouaeTcst JOroBop OBITOBOro mojapsiia’?

2.IIpaBomepHo Ju TpeboBanue E. bamToBoii k aTenbe O BO3BpaTe OIUIAYCHHBIX €O
2000 py6. H. AxtamoBoit?

3. [IpaBoMepHO 11 TOCTYNHIIO aTtenbe «Beuepuue muates», npoaas miatee E. bamroBoit
npyromy nuny? OueHuTe MpaBOMEPHOCTh JAECHCTBHM aTelbe M0 MOMELICHHUIO JICHET Ha JEMO3UT
HOTapuyca.

4.Yro Bopase notpedosats E. bamrosas ot H. AxtamoBoii?

5.Ecim E. bamroBas Oyzaer oOpamarbes B Cya, TO CPOpMyTHpyiiTe ee TpeOOBaHHS K OT-
BETUUKY U PACCUUTANTE rOCy1apCTBEHHYIO NOLUUIUHY.

3agaua Ne 9

Enena ['amoBa 3akirounia JOroBOp Ha PEMOHT €€ 30JI0ThIX LIETIOYKH U KOJIbLIa CO CBOMM
cocenioM toenupoM Kupuiiom IlonoBeiM, KOTOPBIN B CBOOOJHOE OT pabOThI BpeMs 3aHUMAJICS
PEMOHTOM IOBEJIMPHBIX U3aenuil. OHa Mpocuiia 3anasiTh CTAPUHHYIO 30JI0TYIO LEMOYKY, a TAKKE
YMEHBIIUTH pa3Mep 30JI0TOro Kojblia. [lenouky 1 KoJbio oHa coOupanach BHICTABUThH Ha BCEPOC-
CHUHCKYIO BBICTaBKY «30510T0 Poccumy», kotopas moimkHa Ob11a cocTosThes 3 okTsiopst 2006 r. Cto-
POHBI YKa3aJIi HAYaJIbHBIA U KOHEUHBIH CPOKH BBHITIOTHEHUS pa0dOT, COOTBETCTBEHHO 15 CeHTAOpS
2006 1. u 1 okTs16ps 2006 1., a TAaK)KE TOTOBOPUIIKCH, YTO paboTa OyA€T BBITOJHATHCS CPEACTBAMU
u cunamu K. [lonoBa, a B ocTaibHOM JOTOBOPUIIUCH PYKOBOJICTBOBATHCS ACHCTBYIOLIUM 3aKOHO-
JIaTEIbCTBOM.

K. TlonoB npusnek cBoero ceina Hukonast [TonoBa k BBIMOJHEHUIO OTJAEIBHBIX YacTen
pabotsl o pemoHTy nenouke. K. [TonoB 3amasut nenouky, a Takke JJis MpUaHus e 6osee kpa-
CHBOT'O BU/1a IPUMIASUT APArOIEHHBIA KaMeHb, cToumMocThio 20000 pyoO.

1 okts16ps 2006 1. E. I'amoBa npunuia k K. [TormoBy, 4To0b IPUHATE U OTUTATHTH PadOTY.
K. ITonoB coobmmn E. 'amoBo#i 0 TOM, 4TO IeMoYKa 3amasHa, OJHAKO OH MPUMasul KAMEHb Ha
LIETIOYKY, a KOJBIO €lIe He YMEeHbIIEHO no pa3mepy. Takxke E. ['amoBa y3nana ot K. Ilonosa o
TOM, YTO OTAEIHHYIO YacTh PabOTHI BEIMOIHSUI ero chbiH. E. ['aMoBa Bo3pakana mpoOTHB TOTO, YTO
K. ITonoB npumnasn kaMeHb, TEM CaMbIM UCIIOPTHII BUJ IETIOYKH, OHA TOTpeOoBaia pacTOp:KeHuUs
JIOTOBOpPA, BO3MEIIIEHHUsI YOBITKOB B CBSI3U C IPOCPOYKON HCTIOHEeHUs1 00s3aTenbeTBa. Omnako K.
[TonoB oTkazaicst Bo3MeniaTh yobITKH E. 'aMOBO# cchuTasiCh Ha TO, UTO HA HETO Kak Ha (hu3uye-
CKO€ JIUII0 HOPMEI O 3alUTe MpaB MoTpeduTeneil He pacpocTpanstoTes, Takxke K. [Tomos motpe-
00BaJ1 OTJIATHI 32 BHIOJHEHHYIO UM YacTb pabOThI, BKIIOYasi CTOUMOCTh 2 TPaMMOB 30JI0Ta, He-
00XOUMBIX ISl TAWKH IETIOYKH, & TAK)Ke CTOMMOCTh KaMHs, pUnasHHOro K 1renoyke. H. [Tomos
Takke morpedosan ot E. ['aMoBoif ortaTel 3a BHIMOTHEHHYIO UM 9acTh paOOTHI.

Bonpocsr:



1. Yto 10mKHO OBITH YKa3aHO B JOTOBOPE O BHITIOJIHEHUH PA0O0T IO PEMOHTY U U3TOTOBJIE-
HUIO IOBEJIMPHBIX U3JEIINN U3 IParoleHHbIX METAJIIIOB U IparolcHHbIX KaMHel? Kakue kaMHu B
COOTBETCTBUU C JEHCTBYIOIINUM 3aKOHOAATEIBCTBOM OTHOCATCS K JParoleHHbIM?

2. KTo MOXeT BBICTYNIaTh Ha CTOPOHE 3aKa3uMKa U Ha CTOPOHE MOJAPSAAYMKA B JOIOBOPE
ObITOBOrO MozpsiAa? OLeHUuTe NPaBOMEPHOCTh 3aKJIIOUEHHOTO JIOTOBOpPA Ha BHIIOJHEHUE padoT
10 PEMOHTY OBeNUpHBIX u3nenuil mexay E. 'amosoii u K. [lonoBeim?

3. IIpaBomepno nu nevictue K. Ilonosa no npuBiaedyeHN0 CBOETO ChlHA K PEMOHTY OBe-
mupHbix m3aenuit E. 'amoBoit? Brpase nmu H. TlonoB TpeGoBaTh ot E. 'amoBO# omiatel BeIMOI-
HEHHOW UM YacTH paboThI?

4. IlpaBomepusl 1 TpeboBanue K. [Tonoa k E. ['aMMo0Boii 00 orutate BBIMTOTHEHHOW UM
gacTu paboTHI, 0 BOBMEIICHUH CTOMMOCTH 2 TPAMMOB 30J10Ta, 8 TAK)KE CTOMMOCTH KaMHsI, IpUTIa-
SHHOTO K LIeNIo4YKe?

5. IIpaBomepno nu TpedoBanue E. 'amoBoii k K. TlomoBy o Bo3menieHnn yObITKOB?

3amaua Ne 10

Muxawnn KoHeB 3aKITIOUYHIT JOTOBOP OBITOBOTO TMOAPSAA C HHINBHLYaTbHBIM PEIIPUHH-
matesneM Onerom MuUTsieBBIM Ha pEMOHT CBOEro TeneBru3opa. CTOpPOHBI JOTOBOPHIIUCH, YTO BCE
pacxobl Ha 3aracHble YacTy MO peMOHTY TeneBu3opa HeceT O. MuTtseB. PeMOHT TeneBu3opa Obu1
MPOU3BENIEH Ka4eCTBEHHO U B 00YCIIOBJICHHBII AoroBopoM cpok. Kpome Toro, O. Murses ycra-
HOBWJI TapaHTUHHBIM CPOK Ha PEMOHT TeJIeBU30pa B IIecTh MecAleB. OJTHAKO 110 UCTEUYEHUHU OJ-
HOTO T0/ia TP BKIIOYEHUH TEIEBU30PA B DJIEKTPOCETh OH B30PBAJICS, B PE3yJIbTAaTE YEro 3arope-
Jach MeOellb B KOMHATE, B KOTOPOH HaXOAMJICS TEIEBU30D.

M. KoneB o0Opartuscs K HE3aBUCUMOMY JKCIIEPTY C BOMPOCOM O MPUYMHAX B3pPhIBA TeJe-
Bu3opa. [1o 3akiIr04eHHIo 3KCIEepTU3bl BO3TOpaHUE TEJIEBU30pa MPOU30ILIO M3-3a HEKAYECTBEH-
HBIX 3allaCHBIX YacTel, yCTaHOBJICHHBIX BO BpeMs peMoHTa O. MUTSeBbIM, KOTOPBIE HE COOTBET-
CTBYIOT CTaHJapTaM M TEXHUUYECKHUM yCJIOBUSAM KadecTBa. Takxe skcnepT coodurt M. Koney o
TOM, YTO TI0 UCTEYCHHH KAXIbIX IIECTH MECSIEB B TeIEBU30pe ObLIO HEOOXOUMO MEHSTh OJHY
netanb. Onnako O. Mutses 06 atom He npenynpexaan M. Konesa.

M. KoneB oOpatuncs k O. MutsieBy ¢ TpeboBaHMEM O BO3MEUICHHH MPHUUYUHEHHOTO
yiiep0a ero UMyIiecTBy B pesyibTaTte noxkapa. Ognako O. MutsieB 3asBWI, YTO CPOK CIY>KOBI
BBITMIOJTHEHHBIX PabOT 10 PEMOHTY TEJIEBU30pa YXKE HUCTEK, U OH OTBETCTBEHHOCTH HE HECET.

Kpowme Toro, O. MurtsieB 3asBuiI, 4TO JJOTOBOPOM HE ObLIa MperycMOoTpeHa 0e301acHOCTh
3aMmacHBIX YacTeH, MPEAOCTABIIEMBIX UM, a TaKkke mocoBeToBan M. KoneBy o6patuthcs ¢ Tpebo-
BaHHEM O BO3MEILEHUH yiepOa K 3aBoy «KOHCTpYKTOp», KOTOPBIN MPOU3BOJAUT JTAaHHBIC 3amya-
CTH.

Bonpocsr:

1. Uto o3HauaeT 6€301macHOCTh BHIMTOJTHEHHON paOOThI?

2. Hecer mu O. MuTsieB UMYLIECTBEHHYIO OTBETCTBEHHOCTD I10CJIE UCTEUEHUS FapaHTHil-
HOT'O CpOKa B JJAaHHOW CUTyaIuu?

3. Ouenute noBog O. MutsieBa o TOM, 4TO JJOTOBOPOM He ObliIa peaycMoTpeHa Oe3zomnac-
HOCTb MaTepuasa, Mpe0CTaBICHHOTO KOOIIEPATUBOM.

4. TToyIesKUT JTU BO3MEIIEHUIO Bpel, TPUUYUHEHHBIA HEIOCTATKAMH BBITIOTHEHHON paOOTHI
o peMoHTy TeneBuzopa? [IlpaBomepno au TpedboBanue M. KoneBa o Bo3MmerieHuu yiiepoa, mpu-
YUHEHHOT'O €r0 UMYIIECTBY?

5. Kakyto oTBeTcTBEHHOCTh HeceT O. MUTSieB B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM PD
IIOMHMMO BO3MELICHHSI IPUUYUHEHHOT0 Bpea 3aKa3unuKy?

Tema 4. IIpaBa norpeduTeseil Npu 0Ka3aHUU yCJIyr

Lenv 3anamusa: N3y4eHue paB MOTpeOUTENCH IPH OKa3aHUHU YCIyT

Komnemenyuu: IIK-6 CriocoGeH aHaJIM3UPOBATh MPAKTHYECKUE CUTYAIH U 1aBaTh IOpH-
JMYEeCKHEe KOHCYIIbTAllMU B KOHKPETHBIX BHAAX MPO(ECCHOHANBHON e TeIbHOCTH



Tun 3anamus; ceMUHap

@Dopma npogedeHus: TECT, JOKIIA] C IPe3EHTAIHEH

OcHosHbie memul (MO0 npobaemvl). 00IIAsA XapaKTEPUCTUKA TIOTOBOPOB O peaIu3aluu
TYPUCTCKOTO MPOAYKTa, 0OCOOCHHOCTH MPOJAXKH OTACTHHBIX BUAOB TYPUCTCKUX YCIYT.

Tecm:

1. TunoBas ¢popma 10roBopa 0 peaju3alnu TYPUCTCKOI0 NMPOAYKTA YTBEPKAAETCH:
a) MUHHCTEpCTBOM SKOHOMUYECKOTO pa3BuTusi Poccuiickoii @eneparun

0) @enepanbHBIM areHTCTBOM I10 TYPHU3MY

B) MunucrepcTBOM KybTypsl Poccuiickoit @enepanuu

2. IToTpeduTenpb, MONyYAIMIMI NJIATHbIE MEIUIMHCKHE YCJIYTH, SIBJSIETCS MalUeH-
TOM, Ha KOTOPOT0 PaclpocTpaHsieTcs AelicTBHE:

a) @enepanpHoro 3akoHa «O0 ocHOBaX OXpaHbI 340pPOBbsl TpaxkaaH B Poccuiickoit dene-
panum»

0) [IpaBumi1 okazaHus GecryIaTHBIX MEIULUHCKUX YCIYT

B) ®enepanbHoro 3akoHa «O 3amure npaB noTpeOUTENeiN

3. 3aeMIIUK B Te€YEHHE ... KAJTCHAAPHBIX JHeH ¢ 1aThI OJy4YeHHUsI MOTPeONTEIbCKOr0
KpeauTa (3aiiMa), MpeI0CTABJIEHHOI0 € YCJOBHEM HCHOJb30BAHNUS 32eMINMKOM IOJIy4YeH-
HBIX CPeJACTB HA ompejesieHHbIE IeJM, UMeeT MPAaB0 BEPHYTHh /I0CPOYHO KPEAUTOPY BCIO
CyYMMY NOTPeOUTEJBLCKOT0 KpeauTa (3aiiMa) Win ee 4acTh 0e3 npeIBapuTeIbHOI0 YBEI0M-
JIEHUSI KpPeUTOpa € YIJIATOil NPOLEHTOB 32 (paKkTHYeCKHIl CPOK KPeAUTOBAHHUS:

a) IBajLATH

0) TpuauaTU

B) JIECATH

4. Ilpu oxka3zaHuM yCJIyr aBHANEPEBO3KHU MaccaKupa u 6araka Bec 0JHOr0 MecTa 3a-
PerucTpUpPOBAHHOIO 6araka He /JI0J:KeH NPeBbIIATD ... KWIOTPAMMOB:

a) MATHACCSAT

0) TpUaIaTh TAThH

B) IBaIaTh

5. Ilpu oxka3aHMHU FOCTHHUYHBIX yCIyr B Poccuiickoilt @eaepauuu B ciry4yae 3aJepRKKH
BbIe3/1a MOTPeduTeIAA HA CPOK He 0oJ1ee 6 YaCcOB MoOCJIe pACYEeTHOI0 Yaca MJ1aTa 3a NPOoKUBA-
HHe B3MMaeTcs B cjleyIolleM pa3mepe:

a) KaK 1movyacoBasi oruiaTa

0) Kak miaTa 3a MOJOBHHY CYTOK

B) KaK IjIaTa 3a MOJIHBIE CYTKH (€CJIM HEeT T0YacOBOM OTIATHI)

6. IIpu npenocraB/ieHHMH MJIATHBIX MEIMIUHCKUX YCJIYT T0JLKHBI COOIIOIATHCS 1MO-
PAIKH OKA3aHUSI MeIUIUHCKONH MOMOIIH, YTBEP:KICHHbIE:

a) MunucTepcTBOM 3paBooxpanenus Poccuiickoit denepanun

0) [IpaButensctBOM Poccuiickoit denepanuu

B) [Ipesunentom Poccuiickoit deneparum

7. Ilpu nepeBo3ke BHYTPEHHHM BOJHBIM TPAHCIIOPTOM NACCAKUP HMeeT PaBo Npo-
BO3UTBH C c000¥ 0ecIIaTHO OJHOr0 pe0eHKa B BO3pacTe He cTaplue ... JieT, eCJIM OH He 3aHHU-
MaeT 0TAeIbHOe NACCAKNPCKOe MeCTo:

a) ceMu

0) maTu



B) JIECATH

8. [lostHast cTOMMOCTH MOTPEOUTEIHLCKOT0 KPeAUTAa (3aiiMa) onpeesisieTcsi B MPOLeH-
Tax rogoBbIX 10 opmy.ie:

a) [ICK= gkUBII x 200

6) [ICK =1 x YbII x 100

B) [ICK= ikUBII x 300

9. B nmoe3ae MpUropoaHoOro coodlIeHUsl MAacCakKup UMeeT NMPaBO JAONMOJHHUTEIbHO K
YCTAHOBJIEHHO! HOpPMe MPOBE3TH /IO ... PYYHOI KJIaIH 32 OTAeJbHYIO IJIATY:

a) 20 xr

0) 30 kr

B) 50 xr

10. ITpu oxa3zaHHM YCJYr OOIIECTBEHHOI0 MHUTAHUS MCHOJHHUTE]b 00513aH MMeTh
KHHTY OT3bIBOB M MPeJIOKeHHU I, KOTOpasi MPel0CTABJIsIeTCs] OTPeOUTEJII0 10 ero:

a) TpeOOBaHUIO

0) mpockOe

B) COIJIACHIO

11. UcnoHUTENb 00s13aH NepeaaTh MOTPEOUTETI0 OPUTHHAJ IOTOBOPA 0 peau3aiun
TYPHCTCKOT0 MPOAYKTA, TOKYMEHTbI, Y/I0CTOBEPSIONINEe TMPABO MOTPeOUTENsT HA YCJIYIH,
BXOAfAIIHE B TYPUCTCKHII MPOAYKT (Baydep, OWJIET W APyrue), a Tak:Ke HHbIe JOKYMEHTBI,
He00X0IMMbIe TIOTPEONTEJIIO 1JIs1 COBePIIeHUsI MyTelIeCTBHUSI:

a) He no3AHee 12 yacoB 0 Havasa MyTelIeCTBUS

0) He mo3aHee 48 YacoB /10 Havyalia MMy TeIIeCTBUS

B) HE To3HEee 24 YacoB /10 HaJaJIa My TeIIECTBUS

12. /loroBop Ha oka3aHHe MJIATHBIX MEIUIMHCKUX YCJIYT 3aK/JII04YAeTCA MOTpeduTe-
JieM (3aKa34YMKOM) U UCIIOJTHUTEIEeM:

a) B YCTHOU WJIM MUCbMEHHOU hopme

0) B ycTHO# opme

B) B MUChbMEHHOU (hopme

13. IIpu o0Hapy’KeHNH HeA0CTATKA IJIATHBIX 00pa30BaTeIbHbBIX YCJIYT, B TOM YHCjIe
OKa3aHMs MX He B NIOJTHOM 00beMe, MPeyCMOTPEHHOM 00pa30BaTeIbHBIMU POrpaMMaMHu,
3aKa34ydK BIpaBe 110 CBOeMY BbIOOpPY NOTPe0OBATh:

a) 6€3B03ME3THOTO OKa3aHMs 00pPa30BaTEIbHBIX YCIIYT;

0) mOpy4HTh OKa3aTh IJIaTHBIE 00pa30BaTENIbHBIE YCIYTH TPETHUM JIMIAM 32 Pa3yMHYIO
LIEHy ¥ TOTpe0O0BaTh OT UCIIOJHUTEIIS BO3MEILICHHSI IOHECEHHBIX PACXO0B

B) PacTOPrHYTb JOIOBOP

14. IIpu nepeBo3Ke BHYTPEHHUM BOIHBIM TPAHCHOPTOM MACCAKUP MMeeT NMPaBO Je-
JIaTh OCTAHOBKY B NYTH CJIeJOBAHUS He §oJIee YeM Ha ... CYTOK € COOTBETCTBYIOLIUM 0 opMm-
JIeHHeM TaKoil 0CTAHOBKH MPH Mpoe3/ie Ha cyaax Ha paccTosinue 500 kujiomeTpoB u 6oee:

a) IATh

0) mecsaThb

B) C€Mb

15. Ilpn oxa3aHMu rOCTMHUYHBLIX ycayr B Poccuiickoii @enepaunu HUCHOJHHUTENb
00513aH NPeIOCTABUTH NOTPEOUTETI0 0€e3 JOMOTHUTEIbHOM OMJIATHI CJEIYIOUIYI0 YCIYIY:
a) BBI30B TOPHUIHOM



0) BBI30B TaKCH
B) BBI30B CKOPOW MTOMOIIIH

16. IToTpeduTens (3aka3uynk) 00513aH OIJIATUTH NMPEAOCTABJCHHYI0 MCIIOJHHUTEIEM
MEeIUIUHCKYIO0 YCJIYIY B CPOKM M B IOPS/IKe, KOTOpPbIe OoNpe/ieseHbl:

a) UCTIOJHUTENIEM

0) 3aKOHOM

B) IOTOBOPOM

17. Ilpn nepeBo3Ke KeJ1€3HOAOPOKHBIM TPAHCHOPTOM KAaXKIbIH MACCAKMP MMeeT
NnpaBo 0ecrjIaTHO MPOBO3UTHL C c000ii HA 1 Mpoe3aHOH AOKYMeHT (0WJeT), KpoMe MeJKHUX
Bellell, py4yHyI0 KJIaJgb BecOM He OoJiee:

a) 36 xr

0) 50 kr

B) 24 kr

18. Yka3zanue o He0OX0AMMOCTH NpeI0CTABIeHHUS o0ecreYeHUsl UCTIOJHEHUs1 00s13a-
TeJbCTB M0 J0r0BOPY NOTPEOUTEILCKOr0 KpeauTa (3aiiMa) 1 Tpe0OBaHus K TAKOMY olecrie-
YEeHHI0 OTHOCATCS:

a) K MHAMBUYalIbHBIM YCIOBHUAM yKa3aHHOT'O JIOTOBOPA

0) K 00LIMM YCIIOBHSIM YKa3aHHOI'O JOIOBOpa

B) K OOBIYHBIM YCJIOBUSIM YKa3aHHOTO JJOTOBOpA

19. Bec ogHoro mecra 6araxa, nepeBo3uMoOro B cajoHe BO3AYUIHOI0 CyJAHA, He 10JI-
’KeH MPEeBBIIATH ... KWJIOTPAMMOB, a €ro pa3Mepbl T0KHbI MO3BOJISITH Pa3MeCTUTD €ro Ha
OT/IeJIbHOM MACCAKMPCKOM KpecJie:

a) MATHACCSAT

0) BoceMbJIeCsT

B) COpPOK

20. Ilpu oka3zaHMU YCJYr OOLIECTBEHHOTO MUTAHHUS MOTPEOUTENI0 JO0JKHA OBbIThH
NpeJoCcTaBIeHa BO3MOKHOCTh 03HAKOMJIEHHS ¢ MEHIO, MPeiicKypaHTAMH M YCJIOBUSIMH 00-
CJIYKUBAHUS:

a) KaK B 3aJie, TaK ¥ BHE 3aj1a 00CTy>KUBaHUS

0) TOJNBKO B 3a51€ 00CITY>KUBAaHUS

B) B 3aJie 00CITy>KMBaHMsI IPU 3aHSATUH OTBEJECHHOI'O CTOJIUKA

Obcyoicoenue peuteruil npoghecCUOHAIbHO OPUESHMUPOBAHHBIX 3A0aAY.
3agaua Ne 1

Cynpyru Urops u Enena [TonomapeBsl uMenu Ha TIpaBe o0Iei i COBMECTHOW COOCTBEHHO-
CTH JIByXKOMHAaTHYI0 KBapTupy. 10 ssuBaps 2018 r. cynpyru pemim pacTopruyTs Opak mo 00o-
I0JJHOMY corlacuo. Takxke CyNnpyry pelin, 4To KBapTUPY HEOOXOIMMO IPOIaTh 110 PHIHOYHON
LIEHE, ITPH 3TOM MEXKIY CYNpyraMu BO3HHUK CIIOp 110 IIOBOAY CTOMMOCTH IIPOJIaBa€MOIl KBapTHUPBHI.
E. Ilonomapesa tpeboBasia ot 1. [lonomapesa, 4yTo0b1 kBapTupy npoaanu 3a 200 Teic. pyo. U.
[TonomapeB cuuTai, yTo KBapTUpPY CleAyeT mpoaats 3a 260 TeIC. pyo.

W. IloHomapeB, HacTauBasi HA CBOEM, MOTPEOOBAJI OLIEHKH KBAPTUPBI U AJIS TOIO PELIMI
o0OpatuThes K cBoeMy Opaty Apkaauio [ToHomapeBy, KOTOpPBIN 3aHUMAICSA OLEHOYHOM JesTeNb-
HOCThI0. A. IIoHOMapeB 3asBUJI, YTO PE3y/bTAT OLIEHKU KBAPTHPHI B €T0 MOJIb3Y OyJEeT 3aBUCETh
OT CTOMMOCTHM BO3HarpaxnaeHus, yriadeHHoro M. IloHomapeBbIM. A COOTBETCTBEHHO, UeM



Oombire OyaeT CTOMMOCTh KBapTUPBI, TeM Ooibine M. [loHoMapeB gomkeH OyIeT OTUIaTUTh BO3-
Harpaxnaenue. E. I[lonomapeBa B cBOI0 o4yepear BooOIIe BO3paXkaina MPOTUB OLIEHKH KBapTUPHI,
CYMTas, YTO IICHBI Ha KBAPTUPY YCTAHABIMBAIOTCS HA PHIHKE KUJIbSI.

Bonpocer:

1. YUto MoXxeT OBITh OCHOBAaHUEM TSI OIICHKH HEJIBM)KMMOCTH B COOTBETCTBHH C 3aKOHO-
natenscTBoM PD?

2. B kako#t (popme 3aKirouaeTcs J0roBOp MEXTy 3aKa3dyMKOM | oleHInKoM? Kakue ycio-
BUS SIBISIIOTCS CYIECTBEHHBIMU JJII TAKOTO IOTOBOpA M KaKue CBEACHUS 00S3aTeNbHBI ISl €r0
3aKITFOUCHUS?

3. IlpaBomepHo nu TpeboBanue M. [lonomapeBa 00 00s3aTeNnbHON OLIEHKE KBapTHPHI B
JAHHOM CUTyaIuu?

4. Bopase nu U. [TonomapeB oOpatuthes k cBoeMy Opaty A. [loHomapeBy, 3aHuMaroIIe-
MyCsl HE3aBUCHUMOM OIICHOYHOM ACSATENBHOCTBIO JJIS OLEHKH KBapTUphI? OIEHUTE TpaBOMEp-
HOCTh 3asiBNieHust A. [loHOMapeBa 0 TOM, UTO pa3Mep OIIAThl OLEHIINKY 3aBHCHUT OT BEJIUYUHBI
CTOMMOCTH O00BeKTa?

5. Kakyro 0TBETCTBEHHOCTh HECET OIICHIIUK 32 HeHaJ[JIe)Kalllee UCTIOTHEHUE CBOETO 005-
3aTeabCTBa?

3amaua Ne 2

Anna HukutuHa, mpountaB B razere «OTOpIX» pekiamy Typa B bonrapuro, oOparnnace B
TypucTckyto pupmy «KpacHslii pail» ¢ 1enapio IpuoOpeTeHus MyTeBKU A 3Tor noe3aku. Kynus
Typ CPOKOM Ha AiecsiTh JHeH 1o nene 30 Toic. pyOsieil B MATU3BE3A0YHBIN OTEIb C BUJIOM Ha MOPE,
A. Huxutuna 10 nexaGpst 2017 r. moexana B O€3JIKY, OHAKO MO MPUOBITHIO B OTEIb, OHA Y3HAJA,
YTO B CBA3M C PE3KUM MU3MEHEHHEM Kypca HallUOHAJIIbHOM BaJIIOTHI IIEHbI 32 MUTAHUE U SKCKYPCH-
OHHBIE YCIIyTU BBIpOCTH BABoe. KpoMe Toro, Homep B oTelne ObLI MPeI0oCTaBIIeH e 06e3 Buaa Ha
Mmope. 1o aTuM npuunHaM oHa OblIa BBIHYK/I€HA IOKHMHYTh OTEJIb U BEPHYTHCS B MOCKBY.

[IpuexaB B MockBy, A. Hukutuna 12 nexabps 2017 r., oOpatunach K TypomepaTopy C
TpeOOBaHUSIMU O PACTOPKEHHM JOTOBOpa, KOMIIEHCAI[MM MOpPAJIBHOTO BpeAa U BO3MEIICHUU
yobITKOB. [IpeacraBurens Typdupmbl Poman KanmycTuH, cornacuBuinch ¢ pacTOpKEHHUEM JIOTO-
BOpa, nonpocus A. HUKUTUHY U310KUTh OCTalIbHbIE TPeOOBaHMSI B MUCbMEHHOM BHJIE, & TAKKE
MIOCOBETOBAJI €/ IPUITH 32 PE3yJIbTATOM PACCMOTPEHUS IPETEH3NN ITOCIIE HOBOTOJJHUX MPA3/IHHU-
KOB - 15 auBaps 2018 1.

A. Hukutuna otkazanacb O(QOpPMHUTh MUCBMEHHYIO MpPETEH3HI0 U TMOoTpedoBana oOT
Typbupmsl «KpacHslii paii» HeMeUIeHHON BBIIIJIATHI €1 B KAUYECTBE BO3MEIICHUS YOBITKOB TOHE-
CEHHBIE 3aTPaThl HA OE3MIKY B IBOMHOM pa3zmepe. Ognako P. KanycTuH 3asiBu1, 4TO B TAKOM CITy-
yae ee TpeOoBaHMS BOOOIIE HE MOJIekKAT YAOBIECTBOPEHUIO.

Bonpochr:

1. Iloanexut Ay JULEH3UPOBAHUIO TyPOIEPATOPCKAsl IEATEIBHOCTD?

2. Ha xakom oCHOBaHMHU U B Kakoi (opMe peanu3yeTcsi TYPUCTCKHUMA poaykT? B kakom
cilydae J0roBop 00 OKa3aHWU TYPHCTCKUX YCIIyT MOXKET HOCHTh IIpeBapUTeNIbHBIN XapakTep? B
KaKOM CJIy4ae MpeIJIOKeHUE TypoIiepaTopa MOXKET MPU3HABATHCS IMyOIMIHON oepTon?

3. Ouenute TpeboBanust A. HUKUTHHO 0 pacTOp>KEHUH JOrOBOPa, BO3MEIEHHH YOBITKOB
B JIBOMHOM pa3Mepe 1 KOMIIEHCAIlui MOPaJbHOIrO Bpeaa?

4. B xakoii (hopMe 1 B KaKue CPOKH MOTYT MPEABABIATHCS MPETEH3UH K KaYeCTBY TypHUCT-
CKOro mpojaykra?

5. Ecnu 661 He IPOM30LIO PE3KOr0 M3MEHEHHS Kypca HallMOHAIBHOM BaJIIOTHI, BIIPaBe JIH
A. HukuTtnHa npenbsaBUTh Kakue-1m00 TpedoBanus K Typhupme «KpacHsbiid pain»?

3agaua Ne 3



1 deBpainst 2017 r. Muxann HectepoB mist tedenust 3y00B 0OpaTHIICS B OOIIECTBO C OTpa-
HUYEHHON OTBETCTBEHHOCTHIO «JleHTa Ilmroc», KOTOpoe HperoCTaBisAIO CTOMATOJIOIMYECKHE
yciyru. Ilocne Toro kak M. HectepoBy BcTtaBuin 3y0, OH 1OTpeOOBall BbIIaYd €My KacCOBOTO
YeKa ¢ yKa3aHWEM CTOMMOCTH OKa3aHHOM €My yCIIyTH, OJHaKo Bpad — cromarosor Iletp Ileckos
BbI1a M. HecTepoBy BMecTO ueka KOIHUIo OJ1aHKa O IpUeMe HAJIMYHBIX JICHET.

5 deBpans 2017 r. BcraBnenHslii M. HectepoBy 3y0 packomnoncs Ha ABe yactu. M. HecTte-
poB ooparmics B OOO «Jlenra [inroc» ¢ TpeboBaHHEM O TOM, YTOOBI €My BCTaBWII aHATOTHYHBIH
3y0, HO Apyroii cnenuanuct — Hukonait Epumos. IIpencrasurens OOO «Jlenta Ilmoc» Cepreit
MamenoB oTka3zaincst BeINOIHUTE TpeOoBanue M. Hectepona, cepinasice Ha To, uTo I1. [TeckoB u
H. E¢pumoB - 00a Bpauu BbICIIEH KaTETOPUH, a IO YCTAaHOBJICHHBIM IpaBUIaM IepeiebBaTh pa-
00Ty JTOJIKEH TOT CIIELUATIUCT, KOTOPBIN €€ BBIMOTHSLIL.

Bonpocer:

1. Kakue BBl MIATHBIX MEIUIMHCKUX YCIIYT BIIPaBE OKa3bIBaTh HACEICHHUIO MEIUIMH-
CKHE yUpEeKIeHUs?

2. KakoB nops10K yperyJnpoBaHHs CIOPOB MEKIY NOTPEOUTEIEM U MEAULIMHCKUM yupe-
JKaeHuem?

3. IIpaBomepno 1 TpeboBanne M. HecTepoBa o Bbiaun eMy KacCOBOT'O YeKa C YKa3aHHUEM
LIEHBI OKa3aHHOM eMy yCIyTru?

4. TIpaBomepHo yiu TpeboBanue M. HecrepoBa k OOO «/IenTa [Limtoc» 0 TOM, 9TOOBI eMy
BCTaBWJI aHAJIOTUYHBIHN 3y0 Apyroi cniennanuct — Hukomnait E¢umos?

5. Uto Brpase TpeboBath M. Hectepor oT OOO «Jlenrta [Troc» B maHHOM cuTyanun?

3amaua Ne 4

¥ Onbru AHMCHUMOBOH B aBTOMOOMJIbHOM aBapuu, npousoieamei 8 oktsaops 2018 r. mo-
ru6 myx Oner AHUCHMOB, KOTOPBIH OBLIT MEHCHOHEPOM U He paboTai. B cBs3u ¢ atum O. AHucH-
MoOBa 00paTHiach B OOIIECTBO C OTPaHUYEHHON OTBETCTBEHHOCTHIO «[loXOopoHHOE N1e10», KOTO-
poOe 3aHUMAaJIOCh MOTrpebeHrEM Tell yMEPIINX U OKa3aHUEM YCIIYT, CBI3aHHBIX C TIOXOPOHHBIM Jie-
aoM. AreHT OOO «IloxoponHoe neno» Anekceir Ky3pmun otkazan O. AHUCUMOBOM B OKa3aHUU
yenyr u 3asBui, 4To Yy OOO «IloxopoHHOe Aeno0» BpeMeHHbIe (PMHAHCOBBIE TPYAHOCTH U MOCO-
BETOBAJ €if 00paTUTHCS B IPYTYIO CIIEHUAIN3UPOBAHHYIO CITY’KOY, 3aHUMAIOIIYIOCS TOXOPOHHBIM
nenoM. [Ipu atoM B mopsiake uckmtouenuss A. Kysemun npemioxun O. AHUCUMOBOU MpenocTa-
BUTH YCIIyTH TOJIBKO IO TIOTPEOEHUIO.

B cBs3u co cmepThio Myka y O. AHUCHMOBOH Mpou3oIieT HHPapKT MHOKap/Ia, €€ B THKE-
JIOM COCTOSIHUH JIOCTaBWJIM B OOJIBHMILY, I'/Ie OHa Haxoauwiachk 10 14 okrabps 2018 r. Ilocne BbI-
nuckd O. AHUCHMMOBA BEpHYJIach K MOXOPOHAM, U OCYIIECTBHUJIA BCE MOXOPOHHBIE PACXOJbI 3a
cBoii cuet. Korga Bce Ob110 TOTOBO K morpedenuto, O. AHMCHMOBaA IpHexajia B MOPTI 32 TEJIOM
YMEpIIEeTo My’Ka, OJTHAaKO TpeAcTaBuTenb Mopra Jleoana HocoB morpeboBan ot O. AHHCUMOBO,
YTOOBI OHA YIUIATUTh JACHBIH 3a TO, UTO TEJIO YK€ OOJbIIe HEJIeTd HaXOUTCS B MOpTe.

[Tocne moxopon O. AHECUMOBA 00paTHIach B IECHCHOHHBIN (DOHI TOPOJIA, TJIE €€ MYK ITPH
KHU3HH TOJIy4ajl IeHCUIO ¢ TpeOOBaHUEM BBIIUIATUTH €M colMaibHOe mocoOue Ha morpedeHue ee
myska. OIHaKo el ObUIO OTKa3aHO B CBA3M C TE€M, UYTO COLIMAJILHOE MOCOOME BBIIAETCS HA MOXO-
POHBI, a T.K. OHA Y€ ITOXOPOHMJIA My>Ka 32 CBOM CPE/ICTBA, 3HAYUT U COLMAIbHOE TTocoOue el He
MOJIO’KEHO BBINJIAUYNBATb.

Bonpocsr:

1. Kakum myTeM MOXET OCYIIECTBIATHCS MOTpedeHUe Tena yMepIiero?

2. Ouenute npaBoMepHocTh oTKa3a A. Ky3spmuna O. AHHUCHMOBOI B CBSI3U C TEM, UTO Y
00O «IToxopoHHOE 1€710» BpeMeHHbIe (PMHAHCOBBIE TPYIHOCTH? OLIEHUTE MPaBOMEPHOCTH MPE/-
noxenus: A. Ky3pMuHa 0 npeiocTaBiIeHnH yCIyT TOIbKO 1o norpedbenunto? UTo BKiIoUaeT rapas-
TUPOBAHHBIN MEPEUEHBb YCIIYT 1O MOTPeOeHUI0?

3. Koraa u koMy crieriuaan3upoBaHHbIe CITyKObI IO BOIPOCaM MOXOPOHHOTO JIeJIa OKa3bl-
BalOT YCJIYTHU IO TIOTPeOCHHIO?



4. ITIpaBomepno nu TpeboBanue JI. HocoBa k O. AHHCHMOBOI 00 yruiaTe eHer 3a TO, 94TO
TEJO yKe OOJbIIe HeIeId HaXOUTCs B Mopre?

5. IlpaBomepHo nu TpedoBanne O. AHHCUMOBON K IEHCMOHHOMY (DOHJy O BBIILIATE COLIM-
aJILHOTO TIOCOOMs Ha TorpedeHne ee Myka? B kakoMm pazmepe MOXKET ObITh BHIIUTAYEHO COII. MO-
cobue? B xakue CpoKH OHO BBHITNIAYHUBACTCS?

3amada Ne 5

Jleonnn Kpsinos pemmi nmpuexars B MOockBy [u1s nocemienus I'ocynapcrsenHon TpeTss-
KOBCKOI1 Tasiepeu u apyrux mysees. [[ns storo on 10 mapra 2018 r. oTnpaBui o noyTe NUCbMO
B rocTuHUILY « TypucT» ¢ Ipoch00ii 3a0poHIpoBaTh HOMEp Bhiciel kareropuu ¢ 20 o 30 mapTta
2018 r. BKJIIFOUUTEIBHO.

JI. KpsoB mpu6si1 B MockBy 22 mapra 2018 r. u npuexan B roctununy. [lpu odopmie-
HUM NMPOKUBAHMS B TOCTUHUIE afMuHUCcTpaTop Okcana MamkoBa norpebosana ot JI. Kpeiiosa
OIlJIaThl 32 OPOHMPOBAHUE U 3a IPOCTON HOMEpA 3a IBOE CYTOK, HAa KOTOPBIE OH OI03/aJl. Y3HaB O
HaJIM4UK cBOOOAHBIX MecT, JI. Kpbu1oB oTkazazncs ongauyuBaTh OpOHUPOBAHUE HOMEPA U €r0 Mpo-
CTOH 1 TOTPeOOBaJ TOCENUTH €T0 B JIF0O0O0W CBOOOTHBIN HOMED.

25 mapta 2018 r. JI. KpbioB, HaXo4sCh B TOCTHHUYHOM HOMEpPE, OOHAPY U MPOMaKy
CBOET0 HOYTOYKa, COOOIIHMIT 00 3TOM JIeKYPHOM 0 ATaXy, OJJHAKO Ta 3asBUJIA, YTO TOCTHHULIA HE
HECET OTBETCTBEHHOCTD 3a LIEHHBIE BEIH, T.K. HET Ha TO corniamenus ¢ JI. KpbuioBbim.

30 mapra 2018 r. O. MamkoBa cooburmia JI. KpeutoBy, 4To oHa cienana eMy HeOObIIon
CIOPIIPU3 - BbI3BAJIA JUIS HETO TaKCH, KOTOPOE IOBE3€ET €ro 10 Bok3aua. HecMoTpst Ha oTka3 oT
noe3aku Ha Takcu, O. MamkoBa norpedoBana ot JI. KpbuioBa omiaTel BHIIOJHEHHOTO 3aKa3a.

Bomnpocer:

1. JlaiiTe NOHATHE TOCTUHULIBI U HA30BUTE UHBIE CpeJICTBA pa3MelieHus. Kakue roctnany-
HbIE HOMEpA OTHOCSTCS K BBICLIEN KaTeropun?

2. IIpu HanUuYUU Kakux JOKYMEHTOB y MOTPEOUTENSE MOXKET OBITh 3aKIIIOUEH JOTOBOp HA
IIPEIOCTABIIEHNE TOCTUHUYHBIX yCIyT?

3. Kem ompenensiercss mopsiiok OpOHUPOBaHUS MecT B roctuHHIe? HazoBuTe CriocoOn!
O6ponupoBanus mecta? IlpaBomepHsl 11 Tpeboanue O. Mamikosoii k JI. KpeiioBy 06 omnare 3a
OpoHupoBaHuE U 32 PaKTUUECKUI TPOCTOM HOMEpa, a Takxke 0TKa3 JI. KpbuioBa BEIMIOJHUTE Takue
TpeboBaHuUs?

4. OueHuTe NpaBOMEPHOCTD 3asIBICHUS 1€KYPHOMU 0 3TaXy 110 NOBOJY TOTO, YTO TOCTH-
HUIIa HE HECET OTBETCTBEHHOCTH 3a LIEHHBIC BEIIH, T.K. HET Ha TO cornameHus ¢ JI. Kppuiossim.

5. IlpaBomepuo nu noctymnuia O. MarmkoBa, BbI3BaB Takcu 0e3 cornacus JI. KpeiioBa u
noTpe0OoBaB OIJIATHI 3@ €0 BbI30B?

3agaga Ne 6

Poccuiickuii Typuct Iletp MBanoB, Haxomsich B [Tapuxke 1mo mpuoOpeTeHHON B TYPUCTCKON
dupme «Orau MOCKBBI) TyTEBKE U MPOKHUBAs B TOCTHHHIIE, OOHAPY K, YTO BaHHA, KOTOPYIO OH
3aroJHUII BOJOH, OKa3aack ¢ «aedexrom». [Ipobka ecTh M MIIOTHO 3aKpbITa, a KoJibla HeT. Ty-
PHUCT MOMBITAJICS BBITAIIUTH TPOOKY BCEMU JOCTYIHBIMH CPEICTBAMHU, B TOM YHCJIE JAXKE C TIOMO-
IIbI0 EPOYMHHOTO HOXKa. [Ipy 3TOM OH MOBpeANII 3MalIeBOE OKPBITUE BaHHBI, YEM HAHEC BPE]L
MMYIIECTBY TOCTUHUIIBL. Kak oka3anocsk, Iuist CrBa BOABI HEOOXOAUMO OBLITO HAaXKaTh HA COOTBET-
CTBYIOILYIO KHOIIKY.

[Ipu BBIE37E U3 TOCTUHMIIBI AAMUHUCTpATOP TocTUHUIB! [Ibep Pumap morpedosan ot I1.
NBanoBa BO3MeEIIEHUS] TPUUMHEHHOTO TOCTUHHUIIBI Bpena. Opnako I1. IBaHOB oTKka3zancs yra-
TUTH TPEOYyEMYI0 CyMMY, 3asBUB, YTO HE ObUT TPOUH(OPMHUPOBAH MIEPCOHATIOM TOCTHHHUIIBI O TIpa-
BUJIaX OOpaIleHuUs! C COOTBETCTBYIOIIMM 000pYAOBaHUEM U TO3TOMY OTBETCTBEHHOCTH 3a MPUYHU-
HEHHBIN BpeJ HE IOJKEH HECTH.

[Tocne monroro pazduparenabcTBa U BhISICHEHHS Bcex oOcToaTenscTB [1. MiBaHOB ymmaTun



TpeOyeMylo CyMMy, y3HaB, YTO aJIMUHUCTPALIMS TOCTUHUIIBI BIIPABE B CYET TaKOM OILIATHI 3aJep-
JKaTh JIIOOBIE €ro BEIIN U BIIOCIEICTBUU PeaTn30BaTh UX MO0 KOMMEPUYECKON CTOUMOCTH.

[Tocne Bo3Bpamenus nomoii, I1. iBanoB oOpatuiics 3a KOHCyJIbTalueld B OOIIECTBO 3a-
[IUTHI PaB MOTpEOUTENEH.

Bonpocsr:

1. MaiiTe onpeneneHue NOHATUIM KTYPUCT», KTYpPareHT», «TypOorepaTopy.

2. KTo BUHOBAT B HEBEXKECTBE TypHUCTa: HAIpaBIISIOIIAs B MOE3JIKY TypUCTCKas ¢upma,
MEepPCOHAJI TOCTUHHUIIBI UM OH caM?

3. KakoBbl 70MKHBI OBITH AecTBUSI VIBaHOBA B JaHHOM CUTYyallH, a TAaK)Ke MO BO3Bpallle-
Huu Ha Poguny?

4. Kakoii pazMep BO3MEIIEHHUS YOBITKOB MOXKET TPEOOBATh POCCUICKUI TypUCT OT TYpHUCT-
CKOH (hMpMBI 32 HEHAJIekKAIlee OKa3aHHe YCIYTH, €CITU TaKOW pa3Mep He ObLT YCTAaHOBIIEH B JI0-
rosope?

5. U3menunace Obl cutyarus, ecinu Obl FIBaHOB mocenuicsl B MapmKCKyI0 TOCTHHHILY ca-
MOCTOSITENbHO? YeM pyKOBOJCTBOBANIACHh aJMUHUCTPALIUS TOCTHUHMIIBI, 3asBJisisl CBOU TpeOOBa-
HusA?

Sagaua Ne 7

MockoBckast Typuctckas ¢pupma «Bektop-M» KpoMe oKkazaHus TypUCTCKUX YCIYT MpO-
JTaeT aBUaOWIEThl U 3aHUMAETCsl aBUANlEpPEBO3KaMU MaccaxupoB (TypuctoB). meer cBoil camo-
JIET, TO3TOMY TYPBI TOCTaTOYHO JICIICBBI.

Yaprep B Tannanj, KOTOpeIM coOMpaach BbUIETaTh HAa OTJBIX B 3Ty CTpaHy I'pyIia Typu-
CTOB 0] pyKoBoicTBOM Anekcest [IpombicioBa 22 anpenst 2017 1. (ctoumMocTh niepenera — 8 ThIC.
pyOJieli B 0IMH KOHEI]) CHavasia OblT OTJIOKEH Ha 2 yaca, 3aTeM elle Ha | Jac, moToM MepeHeceH
Ha cleayroumii AeHs. [IpuunHoi 3afepKKu peiica Ha 9Tu 3 yaca Obl1a 00BsBICHA TEXHUYECKAs
HEUCHPaBHOCTh caMouieTa. JlanpHelas 3a/1ep:kka BbuleTa 0ObSCHSIIACH NPEACTaBUTEIIEM TEpe-
BO3YHMKa HENIETHOU MOT0/I0M, OJJTHAKO PYKOBOAHUTEINb IPYIIIHI TYPUCTOB Ha CBOH 3aMpOC B aIMUHHU-
CTpaLMIO a3poIopTa NoJydni o(pUIMaIbHOE COOOIIEHNE O TOM, YTO M0 IPUUMNHE HEOJAronpusIT-
HBIX MIOTOJIHBIX YCJIOBUI B TEUEHHE MPOIIEIIINX CYTOK BBIIET CaMOJIETOB U3 a3pomnopTta Jlomoe-
JIOBO HE OTKJIaJbIBaJICs. B uTore poBHO uepes CyTKH caMmosieT Bbuieren B Tannann.

PykoBonutens rpynmsl TypuctoB A. IIpoMBICTIOB B T€U€HHE 3TUX CYTOK OPTaHU30BHIBA
ropsiuee MUTaHMUE, a TaKXKe pa3MelleHHe TYPUCTOB 3a MX CUET B TOCTHHHUIE asponopTa. OOmias
CyMMa pacxo0B Ha MMUTaHKE U NMpokuBaHue cocTaBmia 1 Teic. 800 py0. Ha YyemoBeKa.

ITocne Bo3Bpamenus nomoi Typhupma «Bekrop-M» oTkazanack yI0BIETBOPUTH TPeOO-
BaHMsI MMACCAKUPOB (TYPHCTOB) B YAaCTH yIUIaThl MTpada 3a Omo3gaHUE camojieTa C BBIJIETOM,
00OCHOBBIBasI CBOM OTKa3 TEM, YTO IMpaBHJIa BO3MYIIHBIX MEPEBO30K B OTHOIICHUH YapTEPHBIX
pEeNCcoB HE NEHCTBYIOT.

Bonpocsr:

1. Ha xakyro KOMIIEHCAITMI0O MOTYT PacCUUTHIBATh TYPUCTHI B ATOM ciaydae? Kakyro 00s-
3aHHOCTb HE BBIIIOJHUII [IEPEBO3YHK B CBSI3U C IIEPEPHIBOM B BO3AYLIHON NIEPEBO3KE?

2. UeM y1oCTOBEPSIETCS 3aKIFOYCHHUE IOTOBOPA BO3IYIIHON MEPEBO3KH Maccaxkupa (Typu-
CTa) ¥ claya UM Oaraka, B Kakoi popMe MOXKeT OBITh 3aKJIFOUEH JJOTOBOP NEPEBO3KH MMACCAXKUPA,
KaKoW BUJ] MPOE3THOr0 OMIeTa UCTIOIb3yeTCs IPU aBHAIIMOHHBIX MepeBO3Kax?

3. B cinyuae HapyleHHs 10r0BOpa BO3AYILIHONW NEPEBO3KYU MACCAKUPA UMEET JIM OH IIPABO
cpa3y e oOpamarbesi ¢ UckoM B cyn? Ecnm maccaxkup oOparmaeTcsi ¢ MpeTeH3uel Hermocpe-
CTBEHHO K II€PEBO3YMKY, TO KyJla OH JOJKEH N0JIaTh 3asBJICHUE WU IPETEH3UI0?

4. CKoJIbKO BpEMEHU IPEOCTABISAETCS NACCAXKUPY ISl TPEAbSIBICHUS IPETEH3UHU TPAHC-
MOPTHOM OpraHU3aIiy JUIsl Y0BIETBOPEHUS CBOUX TPEOOBAHUI B CITyyae 3aJep>KKH OTIPABICHUS
WJIM OTI03/IaHUs caMoJieTa MpH MepeBO3Ke Ha BHYTPEHHUX JTUHUSIX?

5. OueHute MpaBOMEPHOCTh OTKa3a TYPHHUPMBI MOJTHOCTHIO YJOBIETBOPSTH TPEOOBAHUS
MAacCakKUPOB.



3amaua Ne 8

23 uronst 2018 r. Typuct Urops CeBacThsSHOB ¢ ceMbeil (3K€Ha U JBOE MaJOJIETHUX JeTel
— 1,5 rona u 6 net) nomKeH ObLT COBEPILIUTH MOJIET peiicoM aBHakoMnaHuu « BHykoBckue aBua-
auHunY o MapupyTy Coun — Mocksa. [Ipuexas B asponopt 3a 1,5 yaca 10 BpeMeHH, YKa3aHHOTO
B Omere (13.30), cembs y3Hana, 4to peiic 3anepxkuBaercs 10 17.00 HenpuObITHEM camoIeTa u3
MOCKBBL.

Opnnako camoreT BbuteTen u3 adpornopra Couun Tobko B 19.30 6e3 0OBABICHUS MPUYHUH
3aJIepKKH, B pe3ynbTare yero cembsi M. CeBacThsiHOBa BMECTE ¢ JPYTMMH Maccakupamu Oblia
BBIHY/ICHa IIPOBECTH LIECTh YacOB B AYIIHOM 3AaHUU a’ponopTa. Heckosbko maccaxupos pe-
WM OTKa3aThCs OT MOJIETa U BEpHYJIM CBOM OMJIETHI B Kaccy.

B xone npoxoIeHns perucTpanuu AeKypHbIA COTPYIHUK, HECMOTPs Ha Bo3paxkeHus M.
CeBOCThSIHOBA U €T0 JKEHBI, 3alIPETUII OpaTh B CaJIOH CaMOJIeTa B KAUECTBE PyYHOMU KIIa1 JETCKYIO
KoJsicky. Bmecte ¢ nBymst uemozanamu BecoM 18 u 12 Kr naccakupam NpHILIIOCh YIaKOBaTh KO-
JSICKY BECOM 4 KT M CAaTh ee B Oarax.

Ho Ha 3TOM HX 3110KIII0OUEHHSI HE 3aKOHUMIHCK. [Ipn mokymke OuaeToB (CTOMMOCTH OJTHOTO
6uinera cocraBuia 2,5 Teic. py0Oiieit) aBuakoMnaHuu « BHyKOBCKHE aBUAIMHU TypUCTa YBEPUIH,
YTO CaMOJIET MPU3EMIIUTCS B a3pornopTy BHykoBo, 0 yem CeBacThsIHOB 3a0J1arOBPEMEHHO IIPETY-
Ipeau cBoero Opara, 4ToObl OH Ha COOCTBEHHON MalllMHE BCTPETWI oTAbIxaromux. Ha camom
nene 0e3 oOBsBICHHST 00 3TOM IOCaKa TaHHOTO peiica mpou3onuia B adponopty Jlomonenoso.
Ha Bompocs! naccakupoB pabOTHUKH asponopTta 3asBuin: «Bac sxe npuBeznu B MockBy. He Bce
JIM paBHO, B KAKOM a3poIopTy Obljla COBEPIIIEHA [TOcaiKa caMoiieTa?y.

Kpowme Toro, npu nonyuenun 6araxa M. CeBacTbIHOB OOHAPYX M IPOMAXy OJHOTO U3
CBOMX Y€MOJAHOB BECOM 12 KI' U CIIOMaHHYIO KOJISICKY, HEIPUTOHYIO JUIs JAIbHENUIIETO UCIIOJIb-
30BaHUSL.

3a pa3bSICHEHUSIMH T10 TTOBOY CJIOKUBIICHCS CUTYaIlMH U CBOMX JAbHEHITNX AEHCTBUIX
H. CeBacTpsiHOB 00paTmiics B 00IIECTBO 3aLIUThI TOTpEOUTENEH.

Bonpocsr:

1. B kakux ciay4asx KOMaHIUp BO3AYIIHOTO CyJHA UMEET MpaBo 0e3 MpeaBapUTEIbHOTIO
IpeaYPEkKACHUS H3MEHUTh MAPIIPYT WU IyHKT ITOCAIKU caMmosera?

2. B xakoMm pasmepe 1. CeBacTbsiHOB BIpaBe TpeOOBATh YILIAThI HEYCTOMKHU 3a OMO3aHUE
camosera? Kakyio JeHEKHYI0 CyMMY JOJDKHBI BO3BPAaTHTh MacCaXXHpaM, OTKAa3aBIIUMCS OT IO-
nera?

3. HazoBuTe mpaBumiia IepeBO3KH JI€TeH HAa BHYTPEHHUX BO3AYIIHBIX JTUHHSIX.

4. KakoBa Mepa OTBETCTBEHHOCTH aBHANICPEBO3YMKA 332 YTEPSHHBIN Oarax maccaxupa?

5. Ouenute npaBoMepHOCTh 0TKa3za M. CeBacThsHOBY B NEPEBO3KE B KAYECTBE PYy4YHOMH
KJIQIU TETCKOU KOJIACKH.

3agauya Ne 9

14 anpens 2017 r. Bacunuii [Inios co cBoelt neBymikon Exarepunoit CaBUHOM penivim
OTMETHTH €€ JIeHb poXaeHus B pecropane «['agkuit yreHok». BeiGop aToro pectopana Bacunmii
0OBSICHUJ CBOEH CITyTHMILIE TEM, YTO €My Oblja MPUCBOEHA KaTeropus «JIroKc», a 3HAUUT MOKHO
HAJIeATHCS HA COOTBETCTBYIOIIEE 0OCTYKIBAHHUE.

CrnenaB mpeABapUTEIIbHBIN 3aKa3 10 Tene(oHy cToinka Ha JBouX Ha 19 wacos, B. [1Iunos
u E. CaBrHa B Ha3HAUYE€HHOE BpeMs IPUIIUIM B PECTOPaH, OJHAKO aJMUHUCTPATOP U3BUHWICS U
HOMPOCHII UX MOA0kAaTh 20 MUH., OOBSICHUB, YTO Y HUX HE XBATAaeT CTOJUKOB IMEHHO HA JBOUX.
Kak okazanoce, BMECTUMOCTh pecTopaHa cocraBisia 80 yen., a JBYXMECTHBIX CTOJIMKOB OBLIO
BCero uiectb. He cTaB ciopuTh M MOPTUTH HACTPOEHUE, IIOCETUTENIN PECTOPAHA COTTIACHIIUCH T10-
JIO/1aTh YKa3aHHOE BpeMms, a uepe3 20 MUH. UM JIeHCTBUTENBHO OBLI MPEATIOKEH COOTBETCTBYIO-
M 3aKa3y CTOJIHK.



CnaB B rapaepo0 pectopana BEpXHIOW oK1y, B. [IlunoB Obut mpeaynpexaeH rapaepoo-
[IMIICH, YTO PeCTOpaH HECET OTBETCTBEHHOCTH 32 OCTaBJICHHBIE B rapaepo0e IIEHHbIE BEIIH MOCe-
TUTEJICH, TOATOMY 3a XpaHeHHE Belei HeoOxoaumo 3ammaTutb o 100 py0. ¢ yenoBeka.

B 19 yac. 20 MuH. caenanu 3aka3 HecKoIbkux Omtof 1o >kenanuto E. CaBunoii. [Ipunss
3aKa3, 0pUIUAHT IPUHEC CUET U MPEIOKIII IIOCETUTENSAM Cpa3y pacCUUTAThCS 3a YK€ 3aKa3aH-
HbIe OJIroa.

Tak kak Ha ynuie ObUTO TOBOJIBHO MPOXJIATHO, U YTOOBI COTPETHCS, OHH MOMPOCHIIN 0(u-
[[MaHTa CHayvaja MpUHECTH JBa OOKana IMHTBeWHA. Uepe3 HECKOIbKO MHHYT 3TO TOXKETaHHe
ObL10 BBINIOJIHEHO. O1HaKO, MonpoOoBaB HanUTOK, B. [lInnoB ocrancs HEOBOJIEH €ro TeMiepa-
Typoil U TpeabsiBII TpeboBaHue K O(UIIMAHTY O 3aMeHe 3aka3a. [IpoBepuB Temneparypy TIUHT-
BeliHa, ounmanT yoeauiics B cripaBeiTiBoCcTH TpeOoBanuii B. 11IvmoBa, H3BUHWICS W UCTIPABILT
JOTIYIIEHHYIO OTLIOIIHOCTb.

B ocranpHOM 00CTy’KMBaHWE B pECTOpPaHE BIIOJIHE YCTPOMIIO M TIOHpaBwiIochk B. IlIumoBy
U €ro MoApyTe.

Bonpocsr:

1. HazoBute Ki1acchl peCTOPaHOB M OApOB, OKA3BIBAIOUINX YCIYTH OOIIECTBEHHOTO MHUTA-
Hus. imen ym ipaBo B. IlIumoB nenatek 3aka3 CTOJIWKA B PeCTOpaHe 1o Tenedony?

2. HazoBuTe HOpMY OCHAIlIEHUSI peCTOpaHa ABYXMECTHBIMU cToIaMHu Ipu 80 Mmocai04uHbIX
MecTax.

3. Brpage nu ObuT OUITHAHT TPEUIOKHUTH PACCUUTATHCS MOCETUTEINSIM cpa3y Mmocie cie-
JJAHHOT'O MU 3aKa3a?

4. HazoBuTte TpeOOBaHUS K TEMIIEPATYpEe TOPSYNX U XOJIOAHBIX OO MpU MX pa3fade Ha
MPEANPUITHIX OOIIECTBEHHOTO MTUTAHUSI.

5. OueHute NpaBOMEPHOCTH 3asBICHUS TapAepOOILTUIIBI pECTOPaHA U B3UMAHUS TUIATHI 32
XpaHEHUE BEUIeH.

3amaua Ne 10

Cynpyru Oner u Mapuna BrniacoBsl mo npuObsituu Ha oTAbIX B T. Coun 15 aBrycra 2018 r.,
pa3MeCTUIINCh COTIacHO puobpeTeHHOMY B Typdupme «Komeco» Typy B otene «Paauccon Cna-
BSIHCKas» B HOMepe «JItokcy». 3acenenne B rocTuHUIy 06110 oopmiteHo B 8 wac. 30 MuH., pac-
YETHBIM Yac YCTAHOBJIEH B COOTBETCTBHUHM C JEHCTBYIOIIMM 3aKOHOJIATENILCTBOM B 12 yacoB. Cto-
umocTh HoMepa — 4800 py6. CornacHo 3aKII0YEHHOMY JIOTOBOPY C TOCTUHHIICH OIJIaTy 3aHUMa-
eMoro Homepa BiacoBsl oCyIIECTBIISIN TOCYTOYHO.

BiiacoBbl IpoKUiIM B OTENIE HECKOJBKO JHEH, 22 aBrycTa OHM ye3xanu qoMoi. 13 orens
onu Beiexayu B 15 yac. 30 mun. [Ipu aTom cynipyru BiacoBsl, Oy1yun HeTOBOIBHBIMH MTPEIOCTAB-
JICHHBIM UM HOMepoM (0e3 Buaa Ha Mope U 0e3 OaJkoHa), MPEABSIBUIIU 110 3TOMY MTOBOJY MPETCH-
3UI0 aIMUHUCTpaluu oTess. IMeHHO Takoil Homep ObLI UM 00elliaH Ipy MpeIBapUTeIbHOM Opo-
HUpoBaHUU HOMepa. Kpome Toro, BiacoBsl BbIpa3uiu HEIOyMEHHUE MO MOBOAY TOr0, YTO Ha MX
B3IJIS1/1, CIIMIIKOM JIOpPOro o0Xoauiach UM JOCTaBKa KOPPECMOHICHIIMM B HOMEp: JIBa pa3a OHU
OTJIaBaJIM JIS)KYPHOU IO 3TaxKy 1o ee 3ampocy mo 200 pyo.

AJMUHHUCTpAIUs TOCTUHUIIBI TOO0OeIIana B CASAYIOUINI pa3 TOYHO BHITIOJHUTH 3aKa3 U, HE
JKejasi TepATh XOPOIIUX KIUEHTOB, MPEUIOKUIA UM 3a CIEAYIOIIee MPOKUBAHUE CKUIKY B pa3-
mepe 5%.

Bonpocsr:

1. KakuMu HOpMATHBHO-TIPABOBBIMH aKTaMU PETYJIHUPYETCs MOPSIOK MPOKUBAHUS B TOC-
TUHUIAX ?

2. K kako#l KaTeropuy OTHOCUTCSI HOMEP, B KOTOPOM MPOKUBAIM CyNpyru BiacoBel, Ka-
KOBa JIOJDKHA OBITH €ro o01as rmiomaab? HazoBure apyrue HoMmepa u3 3TOi KaTerOpUH.

3. OuenuTe NpaBOMEPHOCTH JEUCTBUM IEKYPHOH 10 3TaxKy. Kakue qonoJHUTEIbHO KpoMe
MPOXKUBAHUS YCIYTH 00s13aHA OKa3bIBaTh TOCTUHUIA CBOMM KIIMEHTaM OeCIuiaTHO?



4. Ha3zoBuTe CpOKH YJOBIETBOPEHHUS IPETEH3UI NOTPEOUTENSI PU MPOKUBAHUH B TOCTH-

HULE.
5. PaccuuTaiite OKOHYATENBHYIO CTOUMOCTb IPOKUBAHUS CyNpyroB BiiacoBbIX B oTelie.
Tema 5. 3amuTa npas norpeduTeieil NpM 0KaA3aHUU TYPUCTCKUX YCJIYT
Lenv 3anamus: u3ydeHHe COcOOOB 3alUTHI MOTPeOUTENeH MPU OKa3aHUU TYPUCTCKHUX
yCIyr

Komnemenyuu: IIK-6 CriocoGeH aHaJIM3UPOBaTh NPAKTUUECKUE CUTYAIUH U 1aBaTh IOpU-
JIMYECKUE KOHCYJIBTAMU B KOHKPETHBIX BUIAX MPO(ECCHOHAIBHON AEATEIbHOCTH

Tun 3anamus: ceMUHaAp

Dopma npogedenus: TeCT, TPO(HECCHOHATHHO OPUEHTHPOBAHHAS 33/1a4a

OcnosHvle memul (160 npobremst): NOCYAEOHBIH M CyIeOHBIH CIOCOOBI pa3pereHus
CIIOpPOB C y4acTHeM NOTpeduTenel, B ToM yucie B cepe Typusma

Tecm:

1. IIpoaaBen (MCMOJHUTEb, U3TOTOBUTEIb) OCBO0OOKIAETCA OT OTBETCTBEHHOCTH,
€CJIM I0KasKeT, YTO Bpe/l MOTPeOUuTe 10 NPUYNHEH BCJIeCTBHE:

a) IEUCTBUS HEMPEOIOJTMMON CUJITBI

0) HapyleHHUs TOTpeOuTeNeM MpaBUil UCTIOIB30BaHMS TOBapa, pe3yabTaTa BHIIOTHEHHON
paboTsl

B) CTUXHHHOTO O€/ICTBUS

2. Pazmep koMIleHCAIMU MOPAJIbHOI0 Bpe/Ja onpeaesisieTcs:
a) moTpedouTeNIeM

0) cynom

B) IIPOJIaBIIOM

3. B ciiyuae HApylIeHHS YCTAHOBJIEHHBIX CPOKOB BbINOJIHEHHUS PA0OTHI HCTIOJTHUTEIb
YILIAaUMBAaeT MOTPEOUTEIIO 32 KAK/IbIH J1eHb MPOCPOYKH HEYCTOMKY B pa3Mepe ... OT HeHbI
BbINIOJIHEHHO# padoThI:

a) 3%

0) 1%

B) 2%

4. HecooTrBercTBHE TOBapa (YCJyru) Wid 0053aTeJIbHBIM TPeOOBAHUSAM HJIM YCJIO-
BHSIM KOHKPETHOT'0 MCII0JIb30BAHUS, HJIH 00Pa3Iy Ha3bIBAETCS:

a) Opak

0) HEeOCTaTOK TOBapa

B) CYILIECTBEHHBIN HEJOCTATOK TOBapa

r) 6€30MacHOCTh TOBapa

5. CocTosinue yBepeHHOCTH B TOM, UTO TOBAP MPU 00LIYHOM UCIO0JIL30BAHUY He MPHU-
HeceT Bpell 3/10POBBI0O M MMYIIIECTBY NMOTPEOUTEsI, HA3BIBAETCS:

a) Opax

0) HeIOCTAaTOK TOBapa

B) CYIIIECTBEHHBIN HEJOCTATOK TOBapa

r) 0€30MacHOCTh TOBapa

6. 3a HecoO/1I01eHUE B 100POBOJIbLHOM MOPSAKE TPeOOBAHUI MOTPEOUTEJISA CyX B3bIC-
KHBaeT ¢ MPoAaBua (M3roTOBUTEJISl, MCTIOJIHUTE/Is1) Tpad B pa3mepe:
a) 50% OT cyMMBbI IPUCY>KIACHHON CYJIOM B MOJIb3Yy MOTPEOUTENS



0) 25%
B) 45%

7. 3a npocpouKy BHINOJHEHUS TPeOOBAHNIA MOTPeOHUTEIA MPOAaBell YIUIAYUBACT He-
YCTOMKY B Buje liTpada B pazmepe:

a) 1% uens! ToBapa

0) 2% 1eHBI TOBapa

B) 3% 11eHbI TOBapa

8. Ecim ucnosTHUTE b HAPYIINJI CPOKH BBINOJIHEHNsI PA00ThI (0KA3aHUSA YCJIYTH), M0-
TpeduTe/b 10 CBOEMY BbIOOPY BIIpaBe:

a) HA3HAYUTh MCIIOJHUTEII0 HOBBIA CPOK

0) MOPYy4HTH BBIIIOJHEHUE PAOOTHI (YCIYrH) TPETHUM JIMLIAM U OTPEOOBATh OT MCIIOIHU-
TeJIs BO3MEILEHHSI TOHECEHHBIX PACX0/I0B

B) NOTPeOOBATh YMEHBIIEHUS LIEHbI pabOThI (YCIIyTH)

9. 3a HapyLIeHHe NMPaB NOTPeOUTEIsA B TOPTrOBOM 00CIYKUBAHUHU NMPO/IaBel] HeceT:
a) FOPUINYECKYIO OTBETCTBEHHOCTh

0) aAIMUHUCTPATUBHYIO, TPAXKTAHCKO-TIPAaBOBYIO M YTOJIOBHYIO OTBETCTBEHHOCTh

B) IMYIIIECTBCHHY0, MATCPUAIbHYIO U aJIMUHUCTPATUBHYIO OTBETCTBEHHOCTh

10. Cnoco0 3amuThl CBOMX NPAaB rpakIaHUH-NIOTPeOnTE b N30MPaeT:
a) CaMOCTOSATEIILHO

0) 1Mo yKa3aHHIo cyaa

B) IO COTJIACOBAHUIO C TIPOJIABIIOM (MCIIOJIHUTEIIEM )

Ilpeocmasnenue 00K1a008 ¢ npezenmayuert Ha Mmembl:

1. @opMBI 3a1UTHI IPAB MOTPEeOUTENEH TYPUCTCKUX yCITyT

2. CriocoOblI 3aIIUThI TpaB NOTPEOUTENEN TYPUCTCKUX YCIYT

3. [IpaBuna oopmieHus: JOKYMEHTOB MOTpeOuTeneM npu oOpalieHru B Cy 3a 3alUTOn
CBOMX IIpaB B cepe Typusma

6.2. 3aHATHSA CEMHMHAPCKOI0 THIA (CEMUHAPDbI, NPAKTHYECKHE 3aAHATHS, IPAKTUKYMBbI, J1a-
OopaTopHblie padoThbl, KOJJIOKBUYMbBI U JP.)

Tema 1. O01mme M0/10:KeHUS 0 MOTPEOUTEIHLCKOM TPaBe
Buo pabomul: uzyuenue numepamypul no meme, 8blNOJIHEHUE CAMOCNOAMENbHOU NPAKMU-

YyecKotul pa60mbl, n0020mMosKa K CEMUHAPCKOMY 3AHAMUIO.

Bonpocwl ona nodcomosxku k mecmuposanuio:

1. Hcropust BOSHUKHOBEHUS U Pa3BUTHsI JBUKCHUS B 3aIIUTY MpaB MOTpeOUTENEH B
Awmepuke, ctpanax 3anaanou EBpornsl, Poccun.

2. KoHcromepusMm - IBMKEHHUE B 3aLIUTY MPaB MOTPEOUTENIEH.

3. XapTus 3auThl TOTpeOUTENCH.

4. 3amurTa npaB NOTpeOUTENeH B MEX/TyHAPOAHOM IIpaBe.

5. 3akoHomarenbcTBO Poccuiickoit deneparuu o 3anuTe MpaB NOTPEOUTENCH KaK CH-

cTteMa HopMaTUBHBIX akToB: KoHcTutynus PO, ['paxnanckuii kogekc PO, 3akon PO «O 3amure
npaB notpeodurenein», Oeaepanbublil 3aK0H 0T 24.11.1996 Ne 132-D3 «O6 ocHOBaX TYpUCTCKON
nesitenbHOCTH B Poccuiickoi ®enepanum» U apyrue gpenepaibHble 3aKOHBI 1 HOPMAaTUBHBIE Tpa-
BOBBIE aKThI.

6. [MonsTue, mpu3Haku U cenu@rKa TOTPEOUTETHCKUX MTPABOOTHOIICHUIA.



7. OO01as xapakTepucThKa CyObEeKTOB MOTPEOUTEIBCKUX MPABOOTHOILIEHUH: TOTpe-
OuTeny, U3roTOBUTENM, MCIIOJHUTEIH, MPOAABLbI, YIIOJIHOMOYEHHAss M3rOTOBUTENEM (TpojaB-
IIOM) OpTaHM3aLHUS UM YIIOJIHOMOYEHHBIN H3TOTOBUTEIEM (TIPOJABIIOM ) MHAWBUIYTBHBINA TPE/-
NpUHUMaTeb, UMHopTep. OOBEKThl OTHOLIECHUA: TOBAPHI (PabOThI, yCIYTH).

8. OcHoBaHMsI BO3HMKHOBEHHSI NOTPEOUTEIBCKUX MPABOOTHOIIEHUH B cdepe Ty-
pu3Ma.

9. [IpaBuna oru4ecKoro aHaau3a MPAKTHUECKUX CUTYAIIUH IS Ta4H FOPUIAMYECKIX
KOHCYJIbTALM [0 BOMpPOCcaM NOTPEeOUTEIBCKOIO IpaBa B cepe TypusMa.

Iloozomoska ooknada c npezenmayueii Ha OOHY U3 MeM.
1. Tlonsatue u mpeaMeT MOTPeOUTENHLCKOTO MPaBa, B TOM YHUCIE B chepe TypusMma.

2. HcTouHMKH PaBOBOTO PETYJIMPOBAHUS OTHOIIEHHUH C yyacTHeM rpa)kaHMHA-IIO0-
TpeOuTesl, B TOM Yucie B cepe Typusma.

3. [TpaBoBOE MoOJOXKEHNE CYOBEKTOB MOTPEOUTEIBCKOIO IIPaBa, B TOM YHUCIIE B cepe
Typu3Ma.

Tema 2. [IpaBa norpedureseii B TOProBoM 00C/Iy’;KMBaHUH
Buo pa6ombl: usydeHue jumepaniypsl no meme, 6blnOJIHeHUe camocmosimenbHou npakmu-
yeckot pabomol, NOO20MOBKA K CEMUHAPCKOMY 3AHAMUIO.

Bonpocul ons noocomosxku k mecmuposanuio:

1. Buner noroBopos o npuobpetenun Toapa. OO0IIue u crenraibHble TPaBUiia MPo-
Jaxu ToBapoB. OCOOEHHOCTH MPOAAKU OTIEIBbHBIX BUJIOB TOBAPOB.

2. Cpok ciyk0bl, CPOK TOJHOCTU, TAPAHTUHHBIN CPOK, TOTOJHUTENbHBIC TAPAHTUU.
OOMeH HemnpoI0BOILCTBEHHBIX TOBAPOB HAJICIKAIIETO KaueCTBa.

3. 3aMeHa KyIUJICHHOTO TOBapa HeHAIJIeKaIero KauecTBa. Y CTpaHEeHHe HeIOCTaTKOB
TOBapa M3rotoButeneM (mpoaasiioM). CpoKH yAOBIETBOPEHHUS OTACIbHBIX TPEOOBaHMI MOTPEOH-
Tenst. PactopkeHne 10roBopoB 0 MpHOOPETEHUH TOBapa.

Hodeomoebme pemeHu}z Cumydb]uOHHblx 36106111.’
3amaua Ne 1

B centsa6pe 2015 r. Buonerra Xenesnskosa, HaxomsiCh B T. MOCKBe, BhIOpajia B YHU-
BepMare «JleTckuit Mup» it cBoero pebeHka OCEHHHE CarlOXKKH C YTEIUIUTEIEM.

B marasune Obuta ycTaHOBJIEHA BO3MOXHOCTB OIUIAThI TOBApA TOJILKO HATMYHBIMU JICHb-
ramu. [TockonbKy y Hee He XBaTajao HAIMYHBIX JACHET IS OIUIaThl BRIOPAHHOTO TOBapa, JKenes-
HSIKOBa MOMPOCHJIIA TIPOAABIIA OTJIOXKHUTD CANlOKKH Ha 2 yaca, YTOObI Che3UTh IOMOH B T. JIoOHIO
MockoBckoii 00:1. 3a teHbramu. CorjaacuBIIMCH € MPOCKOOH MOKYMATENs, MPOJaBel] OTIOKHI TO-
Bap, BBINKCAJI TOBAPHBIN Y€K U yKa3aJl Ha HEM BpeMs — 14 4. 20 MuH.

Korna Xenesnskosa B 15 4. 30 MUH. IpebsiBUIIA NPOJABIY OIJIAYEHHBIM B Kacce 4eK,
0Ka3aJI0Ch, UTO OTJIO)KEHHBIE CAMlOXKKH YK€ OBbLIN MPOJIaHbl PYroMy MOKYNATeNo, a APYrux aHa-
JIOTUYHBIX B NIpoJaxke He ocTanock. [locouyBcTBOBaB JKene3HAKOBOM, MPOIaBELl IOCOBETOBA €1
CHE3AUTH 332 MOJOOHBIMH CallOKKaMU B JIPYTOM CETEBOW Mara3uH 3ToH ke GUPMBbI, YBEPUB, UTO
TaM TaKUE CAIOXKKU UMEIOTCS B 1OCTATOYHOM KOJIMUYECTBE.

Bo3myTuBIIMCh MPOUCHIENNINM U CUMTasi HAPYIIEHHBIMU CBOM TpaBa, JKele3HsKoBa mo-
TpeboBaja OT MpoIaBLa MPEIOCTaBUTh €l KHUTY OT3BIBOB, OJIHAKO 3TO TpeOOBaHME MPOIaBel] OT-
Ka3aJiCs BBINIOJHUTH, COCIABIINCH Ha OTCYTCTBUE AMPEKTOpa Mara3uHa, y KOTOporo B ceide u
XPAHUTCS 3T KHUTA.

Bonpochr:

1. Cunraercs 11 3aKJIFOYEHHBIM 10IOBOP MEX/ly Mara3uHOM U ITOKyIIaTeJIeM B JaHHOU CH-
Tyauuu?



2. OueHnTe MPaBOMEPHOCTH IMPOJIAXKH JIPYTOMY TIOKYIIATEIIO CATOXKEK.

3. C kakoro BpeMEHHU HaYHETCs TEYCHHE TapaHTUITHOTO CPOKa HA YKa3aHHBIN B 3a71a4€ TO-
Bap?

4. MO>HO JM TIpUBJICYb K OTBETCTBEHHOCTHU IMPOJIABIIA 332 OTKAa3 BBHIIOJHUTH TPEOOBAHHE
MoKymnareid 0 Np€aoCTaBJICHUN KHUT'U OT3BIBOB?

5. 3a xakoe HapyIIeHue, UCXOs U3 YCIOBUI JaHHOH 3aa4d, MOXHO MPUBIIEYbh Mara3uH K
aIMUHUCTPATUBHON OTBETCTBEHHOCTH?

3amaua Ne 2

15 aBrycra 2015 r. Bacunuii Ky3sMHUHOB npuoOpesn B Mara3uHe KOCTIOM IO 1ieHe 15 Thic.
py6uieit u Tyau no nene 22 ThIC. pyOeid, MpeIBapUTEIbHO IPUMEPUB U BHEIIHE OCMOTPEB I10-
kynku. Ha kopoOke, B KOTOpYIO ObLIIM ynakoBaHbI Ty(uin, ObUT pasMEIlEH CIEAYIOMNUN MITPUX-

KOJI
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[Ipunas nomoi, OH CHOBA MPUMEPHII KYTIJICHHBIA KOCTIOM, HO ()aCOH U pacliBeTKa BEIU HE
IIOHPABWIKCH €ro cynpyre. [Io ee coBeTy Bacunuii pemnia noMeHATh 3TOT KOCTIOM Ha Jpyrou Ha
CIeIyIOIIeH Heleme Mmociie BO3BPAIleHUsI U3 CIYKeOHON KoMaHIupoBkHu. Haxomscs B komaHau-
poBke, B. Ky3pMHHOB 00HApYXHII, 4TO Yy 00euX Ty(enb o HEM3BECTHOM MPHYUHE CTalla OTBAIU-
BaThCsl MOJIOIIIBA.

[Tocne Bo3BpalieHus n3 KOMaHAUPOBKHU 29 aBrycra Toro e rojaa B. Ky3sMuHoB, npuas B
MarasuH, moTpedoBaj OT MpoJiaBlia OOMEHAThH KYTIJICHHBI KOCTIOM Ha aHAJIOTUYHBIN ApYyroro da-
COHa, a 3a Ty(JIU MOITYYUTh OOPATHO YIUIAYECHHBIE UM JIEHBIH.

B maraszune nannsie TpeboBanus B. Ky3pMHuHOBa y0BIETBOPATH OTKA3aIIUCh, TOCKOJIBKY:

- B KOCTIOME He OBUIO OOHApY>KEHO HUKAKHUX HEJOCTAaTKOB, a YCTAHOBJICHHBII 3aKOHOM
CPOK JuIsi 0OOMEHa ToBapa Hajnexaiiero kayectna (14 qHeil) yxe uctek 28-ro aBrycra;

- YCTaQHOBJICHHBII MarasuHOM rapaHTUHHBIM cpok Ha Tydau (14 aHeil) Takke UCTEK, U
MPEAJIOKIIN MOKYIATENIO IPEACTABUTh JaHHBIE SKCIEPTU3BI O MPUUMHAX BO3HUKIINX HEJOCTAT-
KOB, IMOSICHUB TIPY 3TOM: €CIIi Oy/IeT YCTAaHOBJICHO HAJIM4YME 3aBOJICKOrO Opaka B 00yBH, TO IS
BO3BpaTa JeHer Heo0xoaumMo OyAeT oOpamaThesi K U3TOTOBUTENIO TOBapa KaKk BHHOBHUKY TaKHX
HEJ0CTaTKOB.

[Tocne oTka3a marasuHa B y10BiIeTBOpeHHH ero TpedoBanuii B. Ky3smuHoB obpaTuiics 3a
Pa3bsACHEHUEM B IOPUANYECKYIO KIIMHUKY MOCKOBCKOTO I'yMaHUTAapHOI0 MHCTUTYyTa uMeHH E.P.
JlamkoBo#, Tie eMy OCOBETOBAIN 00pamiaThCs B CyI.

Bonpocsr:

1. Onpenenute MpaBOMEPHOCTh OTKa3a Mara3uHa B YIOBJICTBOPEHUU TPEOOBAHMI MOKY-
naTels.

2. Kakue cpoku ycTaHOBIJIEHBI 3aKOHOM JIJIsl YJIOBJIIETBOPEHUS YKA3aHHBIX TpeOOBaHHUIA 1O-
Kynareins?

3. Ilo mwTpux-Koay ONpenennTe CTpaHy-NPOU3BOINUTENS TOBApa, a TAKXKE 3aKOHHOCTh €Tr0
IIPOM3BO/ICTBA.

4. Onpenenure pa3mMep rocy1apCTBEHHOMN MOLIIMHBI, KOTOPYIO JOJKEH yriaTuTh B. Ky3b-
MHUHOB IIpY OOpAIIEHUH B CY/I.

5. CocraBbTe HCKOBOE 3asBieHUE OT UMeHU B. Ky3pMuHOBA (YKa)KUTE€ OCHOBAaHUE U MIPE]I-
MET HCKa).

3amaua Ne 3

Huropa AxrtamoBa mpuoOpena B MarasuHe «AIaH» 3JIEKTPUYECKHH (peH MMIIOPTHOTO



npousBozcTBa 1o 1eHe 10000 py6. u momapuia ero Ha JeHb pOXKIEHUs cBoeil monapyre Enene
bamroson.

[Ipu nepBoM k€ BKIIIOUEHUH (PEH MEPETOPET U MPHILET B HETOJIHOCTbD.

Ha cnenyrouwmii genn, 20 oxtsi6ps 2015 r., E. bamroBas otHecna ¢eH B Mara3ut 1 B OT-
Jierie TpeTeH3uid ToTpedoBaIa 3aMEeHUTh TPUOOP Ha UCTIPABHBIN.

IIponasen marazuHa nocMmesuicsa Hax EneHoil, ykasas ei, 4TO Hy>KHO BHUMATEJIbHO YUTATh
MHCTPYKIIHUIO K AJIEKTPOOBITOBEIM ITprbOopam. DeH, KOTOpHIid mprodperna sl Hee MoApyTra, UMeeT
JIBa peKUMa: OH MOXKET paboTaTh OT ceTu ¢ HanpspkeHueM 220 unu 127 BonbT. B MoMeHT mipro6-
peTeHus (eHa mepeKIoyaTeNb PeKIMOB CTOSUT B TIOJIOKEHUH 127 BOIIBT, a MOCKOIBKY B Poccun
HanpspKEHUE B 3JIEKTpUYecKoi ceTu coctaniseT 220 BOJIBT, HaJI0 OBbUIO Cpa3y MEepPeKIoOunTh (peH
B HYXHBII pexxuM. E. BamroBas aToro He caenana, modtomy ¢eH u neperopei. Takum oOpazom,
3JIEKTPONIPUOOP BBIIIEN U3 CTPOS 110 BUHE MTOKYTIATENs, U JIFoObIe MPETEH3UU K Mara3uHy He 00oc-
HoBaHbl. Kpome Toro, mpoaaser 3asBusl EneHe, 4To U B cya OoHa oOpaliaTbCsi HE MOXKET, IO-
CKOJIBKY HHM B KaKHMX JIOTOBOPHBIX OTHOLIEHMSX Mara3vH ¢ Hel HE COCTOSJI, UTO JI0Ka3bIBAETCS B
YaCTHOCTH, TEM, UTO Y HEE€ OTCYTCTBYET KaCCOBBII U TOBapHBII YEKH.

VY3HaB 0 CIyyuBIIEMCS U OTKa3€e MarasuHa yAOBJIETBOPUTH TpeboBaHue noapyru, H. Ax-
TaMOBa caMa pelIniia 00paTUThCS B CyJl C UCKOM K Mara3uHy, B KOTOpOM NoTpeboBaiia 0053aTh
MarasuH:

- BOBMECTHTH i YOBITKH, COCTaBIJISBIINE CTOUMOCTD (heHa;

- YIUIATUTh HEYCTOMKY 3a MMPOCPOUKY BBIIIOJHEHUS TPEOOBAaHUM O 3aMEHE TOBapa;

- KOMIIEHCHPOBATh MOpaJbHBIN BpeXl B pa3Mepe CTOUMOCTH TOBapa.

B uckoBoM 3asBIIeHUM UCTHLIA YKa3ajia, YTO HHCTPYKIMS, KOTOpas Mpuijiaraiachk ¢ ToBapy,
Obl1a HAa HECKOJIBKMX MHOCTPAHHBIX SI3bIKaX, KOTOPHIMU OHA HE BJaJEeT, a HH(OpMaLHIO O Tpa-
BUJIAX I0JIb30BaHMsI IPHOOPETAEMBIM TOBAPOM Ha PYCCKOM SI3bIKE €i HE NMpel0CTaBUIIH.

20 HOs10ps 2015 T. cyn yIOBIETBOPHII HCKOBBIE TPEOOBAaHUS B IMOJIHOM 00BEME.

Bomnpocer:

1. Bopase snu E. bamtoBast npu OTCYTCTBUH y HEE KACCOBOTO U TOBAPHOT'O YEKOB IPEIb-
SBJISATH KaKHe-T1M00 MPETEeH3UH K Marasuny?

2. Nmena mm mpaso E. bamroBas cama oOpamarbest B CyA ¢ TOAOOHBIME TPEOOBAHUSAMU?

3. Paccuuraiite pazmep HEyCTOMKH, KOTOPYIO MO PEIIEHHIO CyJa 00s3aH yIJIaTUTh Mara-
3UH MTOKYHaTelto.

4. Kakoe Haka3zaHue Ui OTBETYHKA KPOME YAOBIETBOPEHUs TpeOOBAHNI UCTHULIBI TOJIKEH
BBIHECTH Cy1?

5. O0s3aH 11 Mara3uH NpeAOCTaBIATh MH(YOPMAIUIO OKYyaTeIsIM O TOBApE HA PYyCCKOM
SI3bIKE?

3amaua Ne 4

Anna EBmokumoBa nproOpena s cBoeit cectpsl Mapunbl B Marazuie «CriopT-macTtep»
KPOCCOBKH, PACCUYUTABIINICH B KACCE C IOMOIIbIO OaHKOBCKOM KapThl. OTHAKO MOCIIE UX TPUMEPKU
JIOMa BBISICHUJIOCH, YTO KPOCCOBKH HE MOJAXOAT CECTPE MO pa3Mepy.

Ha cnenyroumii nens M. EBgoknMoBa oOpaTuiiack K MpPOJABIYy C HMPOCHOOH MOMEHSThH
npuoOpeTeHHbIe KPOCCOBKH Ha TaKue K€, HO Ha pa3Mep MEHbIIE.

[Ipoxaser moTpeGOBaj OT MOKYNATENBHULIBI TPEABIBUTH KACCOBBIA U TOBaPHBINA YEKH, HO
MapuHa o0bscHUIa, 4TO TpeOyeMble JOKYMEHThI Y Hee OTCYTCTBYIOT, T.K. KPOCCOBKH IMOKYyTasa
HE OHA, a €€ CecTpa.

[Tocne aToro mpozasel] 0TKa3ajucs MEHATh KPOCCOBKHU, OOBSICHUB, UTO:

- B COOTBETCTBHUU C MPaBHJIAMH MPOJAKU CIIOPTUBHBIX TOBAPOB 0€3 YKa3aHHBIX JTIOKYMEH-
TOB HUKaKue TpeOOBaHMs Mara3uH yJIOBIETBOPSITH HE OyeT;

- BBISICHATH OTHOIICHHS Mara3uH Oy/eT TOJIBKO C cecTpoil MapuHbl, MOCKOJIBKY UMEHHO C
Hell ¥ ObUT 3aKJII0YEH JIOTOBOP PO3ZHUYHOM KYTITU-TIPOJIaXKH, U3 KOTOPOTO U BBHITEKAIOT BCE MpaBa
U 00513aHHOCTH MEXy MarasuHOM U TIOKYTaTEIeM.



Pacctpoennas MapuHa pacckaszana 00 OoTKa3e mMarasuHa cecTpe, KoTtopas, Oyaydu CTy-
JICHTKOH I0pUINYecKoro (hakynbreTa MOCKOBCKOIO I'yMaHUTapHOro MHCTUTYyTa uMenu E.P. Jlam-
KOBOM, U 00J1a71asi COOTBETCTBYIONIMMH 3HAHHMSIMH, 0OBbsCHIIIA MaprHe, 9YTO Mara3uH OTKazal B
yIIOBJIETBOPEHHUHU €€ TpeOOBaHUsI HEMPAaBOMEPHO.

Anna cama obpatunack B MarasuH, rjae 00HapyKHUIOCh, YTO KPOCCOBKH TpeOyeMoro pas-
Mepa OTCYTCTBYIOT B IIPOAAXKE, B CBSA3U C YeM OHa NMoTpeboBaja 3a0paTh KyIJICHHbIE KPOCCOBKH
0o0paTHO, a eil BepHYTh YIUIAUCHHYIO 32 HHUX JCHEXHYI cyMMy. OnHako Ajuia ¢ yAMBICHHEM
y3HaJa, 4TO Mara3uH rOTOB IIOWTH €l HABCTpeUy, HO IEHEKHYIO CYMMY MOXKET € BEPHYTh TOJIBKO
Ha CHEIHAIbHO OTKPBITHIM 711 3TOr0 cYeT B OaHKE B TEUEHHE MECSIA, TOCKOJIbKY HAJIMYHBIX Je-
HET OH OT HEe He NOoJTyYal.

Bonpocsr:

1. Kakast u3 cectep uMeeT MpaBo NPeAbSBIATh YKa3aHHbIE B 3ajaue TpeOOBaHUS K Mara-
3UHY?

2. Co ccpUIKOM Ha HOPMBI JEHCTBYIOIIErO 3aKOHOJATENIBCTBA OLIEHUTE OTKAa3 Mara3vHa
BEpHYTh AJlJIE HaJIMYHBIC JICHBIH.

3. Kakue cpoku ycTaHOBJIEHBI 3aKOHOM JUIsl 0OMEHa TOBapa HaJIeKallero KauecTBa U BO3-
BpaTa yIUIayeHHbIX JIeHer?

4. Nmeet nu npaBo A. EBnokumoBa oOpaiaThCsi B JaHHOM cUTyaluu cpasy B cyna 0e3
IpEeIbSABICHNUS Mara3uHy MMCbMEHHOM NpeTeH3un?

5. CocTaBbTe NMCBMEHHYIO NIPETEH3UIO K Mara3uHy oT uMeHu M. EBIOKHMOBOIA.

Sagaua Ne 5

8 suBaps 2015 r. Koncrantun Jlapuonos u Makcum BepuimnuH, sxutenu r. MOCKBBI, IpH-
o0pesn 1Mo MEeCTy >KMTEIbCTBA B Mara3uHe «CBET» IO 3JIEKTPOOOOrpeBaTeNlto OTEYECTBEHHOTO
IPOM3BOJICTBA OJJHOM U TOH 7K€ MOJIEHN CTOMMOCTBIO 3 ThIC. py0. B macnopTax sTux usaenuii 6110
yKa3aHo, 4TO MpHOOPbI IPOU3BEIEHBI HA 3aBO/IE «DIEKTporprudop», Haxoasmuiics B T. KpacHo-
ropcke MockoBckoit obmactu 20 centsiops 2005 r. [apaHTuiiHBIM CpPOK HA 3TU MPUOOPHI OBLI
YCTAHOBJIEH 3aBOJIOM-M3TOTOBUTEJIEM B ILIECTh MECSIIEB.

Yepes BoceMpb MecsLeB co JHA NOKynkH B kBaptupe K. JlapuonoBa mpowusoren noxap,
BBITOPEJT 1OJT B OJHOM U3 KOMHAT, OblJIa UCIopueHa MeOenb U JomalrHue Bemu. Oo0mas cymma
MPUYMHEHHOTO Bpeia cocTtaBmia 25 Teic. py0. [IpuunHON mokapa, Kak ObIJI0O YCTAaHOBJICHO pac-
CJIeZIOBaHUEM, MTPOBEACHHBIM MTOKapPHBIM MHCIEKTOPOM, OKa3ajlaCh HEUCIPABHOCTH AJIEKTPOO0O-
rpeBaTesisi, UMEBLIEr0 MPOU3BOJICTBEHHBIN Ae(DEKT B BU/I€ HEKAUECTBEHHOM M30JIALUN Harpena-
TEJbHBIX 3JIEMEHTOB.

K. JlapnoHoB pemmn oOpaTuTbes ¢ HCKOM O BO3MEIIEHUH IMPUYMHEHHOIO BpeAa K Mara-
3uHy «CBeT», HO 0Ka3aJ0Ch, YTO Mara3uH, rje ObUI KyIUIEH 3JIeKTpOHarpeBaTellb, O0JbIIe HE CYy-
mectByeT, a OO0 noj TakuM ke Ha3BaHHEM (COOCTBEHHMK Maras3uHa) JUKBUAMPOBAHO IO pele-
HUIO €ro yupenutenei B arycre 2015 r.

V3HaB o ciayunBmieMcs co cBoum coceom K. Jlapuonossim, M. BepiimHuH «OT rpexa mno-
JabIIIe» PEIIn BEPHYTh CBOI 000TrpeBaTesb 3aBOY-HU3TOTOBUTEITIO.

Bonpochr:

1. KakoBsl MoryT ObITh AeiicTBust K. JlapuoHnoBa B cioxuBIIeiicst cuTyanuu?

2. Bipage 51 Bo3BpatuTh o0orpeBateiab M. BepmnHuH 3aBOIy-M3rOTOBUTENIO, €CITH MPHU-
60p Oyzer B pabodyeM COCTOSIHUH, HO y HEr0 OOHapyKUTCS MPOU3BOACTBEHHBIN nedekt. M3me-
HUTCS JIU CUTYaIHsl, €CJIM TaKoro JedexTa oOHapyKeHO He OyaeT?

3. Ha xakyro J€HEXHYI0 CyMMY BIIpaBe pacCuuThiBaTh M. BepmmHuH ¢ yueToM TOro, 4To
3a 9TOT MEPUOJ] TaHHBIE 00orpeBaTeNn noaopoxanu Ha 20%?

4. N3menures mu cutyarus s K. Jlappuonosa u M. Bepinnuna, eciiu Obl 3aBOA-U3TOTO-
BHUTEJIb YCTAHOBWJI HA 3TH U3JEJIHMS FapaHTUMHBIN CpoK Tpu Mecsna? C Kakoro MOMEHTa UCHYHUC-
JSIETCSI TApAHTUNHBIN CPOK, YCTAHOBJIEHHBIN Ha CBOW TOBAap U3rOTOBUTENIEM?

5. Ecnin TpebGoBaHus nokymnateneil OyayT yIOBIETBOPEHBI CYyJOM, HA30BUTE€ KOHKPETHBIE



ACHCIKHBIC CYMMBI, Ha KOTOPLIC OHU BIIPABC PACCUUTHIBATH, KAKHME CIIC PAaCXOAbl B CBA3U C 3TUM
MOXKCT IIOHCCTHU SaBOI[—I/I?»FOTOBI/ITeJ'IL?

3agaua Ne 6

Aptem CrenaHoB mproOpes B aBTOMOOUIIBHOM TOProBoM LieHTpe «Jlana-MockBay 3aBoja-
uzrotoputessi BA3 HOBBIN J1erkoBOi aBTOMOOMIIb Mapku «HuBa», Ha KOTOPHIN ObUT YCTAHOBIICH
rapaHTUIHBIA CPOK B OJMH roA. Yepes 6 mecsueB BO BpeMs 0JHOW u3 noe3nok A. CrenaHoB He
CMOT 3aBECTH aBTOMOOMIIb N3-3a HEUCIPABHOCTH ABUTATENs], U TOCTaBUJI €T0 32 CBOM CUET Ha Tep-
PUTOPHIO 3aBO/IA-U3TOTOBUTEIIS.

[Ipu nmpoBeeHNHN TEXHUYECKOM AKCIIEPTU3BI B IBUTATENIE JAHHOTO aBTOMOOMIIS ObLT OOHa-
PYXKEH CyLIECTBEHHBIN HEI0OCTATOK, YTO OBbIJIO OTMEUEHO B aKTE KCIIEpTa.

B cBs13u ¢ nonydeHHbIMU pe3ysibTaTaMu dKcnepTusbl A. CTenaHoB 00paTuics K aAMUHU-
CTpalMM 3aBOJIa-U3TOTOBUTENS ¢ TpeOOBaHUEM O HEMEAJICHHOM 3ameHe aBToMoOmis «Husa» Ha
AQHAJIOTUYHBIA aBTOMOOWIJIb HA/JIEKAIIEro KavyecTBa, JU00 0 0e3BO3ME3THOM IPEIOCTaBICHUU
€My Ha [IepHO/1 3aMEHBI IPYTOro aHAJIOTHYHOT0 aBTOMOOMIIA, @ TAKXKE BO3MELIEHUS YOBITKOB, CBS-
3aHHBIX C PACX0JIaMU IO JOCTaBKE aBTOMOOWJISI HA TEPPUTOPUIO 3aBOJA-U3TOTOBUTEIS.

AnmuHHUCTpanus 3aBoaa-u3roroButenst BA3 oTtkazanach BeIONHUTE TpeOoBanus A. Cre-
[IaHOBA, COCJIABILIMCH HA TO, YTO OH HE CyMEJl 3aBECTH aBTOMOOMWJIb U3-32 HEUCIIPABHOCTH JBUTa-
TeJIsl, KOMILJIEKTAallUs KOTOPBIMH ITPOAABAEMbIX aBTOMOOMIIEH BO3JIO’KEHA HA LIEHTP CEPBHCHOTO
00cIyKUBaHUS «ABTO3aIT4acTU», ABJSIOIIEECS CAMOCTOATEIbHBIM IOPUINYECKUM JIULIOM, KOTO-
PBII U JOJDKEH HECTU OTBETCTBEHHOCTB, a TakKe 1ocoseTroBana A. CTenaHoOBYy NPEAbSIBUTH CBOU
TpeOOBaHUS MPOAABIY — aBTOMOOMIBHOMY TOProBoMy 1eHTpy «Jlama-MockBay.

A. CrenaHoB o0paTuics 3a HOMOILBIO B OOILECTBO 3alUTHI IIPaB MOTpeOuTeneil.

Bonpocsr:

6. Kak n3mMeHuTCs CUTyalus, €CiIy HEUCIIPABHOCTD JIBUraTelsl BOSHUKHET Yepe3 MOJITOpa
roja, a He yepe3 6 Mecsien?

7. Y10 MOHUMAETCs MOJ, CYIIECTBEHHBIM HEIOCTATKOM TOBapa?

8. IIpaBomepHs! 11 TpeboBanust A. CTemanoBa, IPeabsSBICHHBIC UM K aJMHUHUCTPAIIH 3a-
BO/Ia-U3TOTOBUTEIS?

9.IIpaBoMepeH M OTKa3 3aBOJA-U3TOTOBUTEINSA YAOBIETBOPUTH TpeboBanus A. Crena-
HOBA, a TAaKXKe HAIPaBJIEHUE €ro Ul NPEIbABICHHUS CBOMX TPEOOBaHUN K IPOaBIy?

10.  Ecnu tpeboBanus A. CtenanoBa OyJyT YJOBIETBOPEHBI B CyI€OHOM MOPSIKE, Ka-
KHE JOTIOJIHUTENbHBIE CAHKIIUH K 3aBOAY-U3TOTOBUTEIIO JOJDKCH IPUMEHUTD CyA?

3agaua Ne 7

10 anpenst 2014 r. EBrenust OBuruHa Kynuia B T. MockBe B Mmarasune «MexoBasi cumgo-
HUS Iy0y U3 MeXa MEKCUKAaHCKOTO TyIIKaHa cTouMocThio 50 ThIC. py0. B nekabpe Toro xe roaa
E. OBuruna BriepBbie Hajena 1y0y U cpasy oOHapyKujia B Heil MHTEHCUBHOE BbIMIJCHUE MEXa.

29 nekabps 2014 r. ona oOpaTuiach B Mara3zuH ¢ TpeOOBaHUEM O 3aMEHE MPUOOPETEHHON
ero mryObl Ha my0y W3 MmaHxaickoro 6apca. AIMUHHCTPATOp Mara3uHa ¢ MOHUMaHUEeM OTHECCS K
ee mpobJemMe ¥ TOPEKOMEHI0BaJI OOPATUThHCS VISl €€ PELICHHUs IT0C)Ie HOBOT'OJJHUX Mpa3IHUKOB 10
ssaBapsi 2015 1. B CBSI3M ¢ OTCYTCTBHEM TpeOyeMoro ToBapa B mpoaaxe. CTOPOHBI JOTOBOPHIIHCH,
YTO O MOCTYIUICHUU TPeOyeMOoro ToBapa MoKymnaTellb OyIeT U3BEIleH MPOJaBIOM B MTUCEMEHHOU
dbopme o moute. 2 ssuBaps 2015 r. E. OBuruna Opl1a BEIHYKIEHA CPOYHO yeXaTh B 3apy0eKHYIO
KOMaHJAHPOBKY CO CBOUM MY>KeM. BepHYBIIIHCH M3-3a IPAHUIIBI B aBI'YCTE TOTO JK€ T0J1a, OHA BHOBb
o0paTuiiach C COOTBETCTBYIOUIMM NMHUCbMEHHBIM TpeOOBaHHWEM K MarasuHy, HO OTBETa HE MOJy-
4uIa, Kak He oNy4dnia 00CIaHHOTO U3BEIIECHHUS O MOCTYIUICHHH TOBapa.

15 centsa0ps 2015 r. M. IllyknHa npeabsBuiia B Cy KCK O PaCTOPKEHUH IOTOBOPA KYTLIHU-
NpOJaXKH NIyOBbl M B3BICKAHUHM C Mara3uHa yIUTAue€HHOW 3a HIy0y JCHEKHOW CyMMBI, a Takke
yIUIaThl HEYCTOMWKH 3a MPOCPOUKH YJOBJIETBOPEHHUS €€ TpeOOBaHHM 1 KOMIIEHCALUU MOPATbHOTO



Bpena.

[IpencraBurens MarasmHa BO3pakasl MPOTHB YJOBIETBOpeHUs TpeboBanuil E. DBurnHoi,
MOCKOJIbKY TapaHTUHHBIA CPOK (3 Mecsilia), yCTaHOBJICHHBIN U3TOTOBUTEIEM TOBapa, HA MOMEHT
peIbsSBICHHS TOKynareiaeM TpeOoBaHuii K Marazuny (29 nekabps 2014 r.) yxe UCTeK, a Takxke
€10 TIPOITYIIEH CPOK UCKOBOW JABHOCTH ISl CYA€OHOMN 3aIIUTHI HAPYIICHHOTO MPaBa.

Bomnpocer:

5. C Kakoro MOMEHTa UCUUCISETCS] TEUEHUE TapaHTUHHOTO CpOKa Ha JaHHbBIN TOBAp, Mpa-
BOMEPHO JIM YTBEPKJICHHE Mara3nuHa 00 HCTEYECHUH ITOr0 Cpoka Ha MOMEHT oOpauienus E. DOBu-
TUHOM K MpoJaBLy ¢ TpeOoBaHHEM 00 0OMEHE KYIIJIEHHOM II1yObI?

6. IIpaBOMEpHO 1 YTBEPKACHUE Mara3ruHa o MpoIycKe UCTLIOM CPOKa HCKOBOM 1TaBHOCTHU?

7.01eHUTe TPaBOMEPHOCTHh TpenbsSBICHHOTOE. DOBurHHONW TpeOoBanus 29 nexadps
2014 r. k MarasuHy, a TaKxe TpeOOBaHUIl, N3J0KEHHBIX €10 B HCKOBOM 3asIBJICHUU B CY/.

8. Kakum 00pa3om ompenenseTrcs OTBETCTBEHHOCTD IMPO/iaBIia (M3rOTOBUTENS) TOBapa 3a
IPOCPOUKY BBIIIOJIHEHUS TpeOOBaHM moTpeOuTeNs?

5. Ecnu cyn ynosieTBopuT TpeboBanus E. DBUTHHOM, KaKkylo I€HEKHYIO CYMMY OH 00s-
KeT BBIIJIATUTH € 3a I1yOy U B KauecTBE HEYCTOHKHU?

3agauya Ne 8

WNunuBunyanbHbIl OpeanpuHuMarens AJekcel BpbhIKCHMH, 3aHMMAaBIIMNCA PO3HUYHOMN
TOpro.iiei 0eaopycckuMU poaykTamu Ha CeBepHOM pbhIHKE I'. MOCKBBI, /U1 COXpaHEHUs OTpe-
OUTENbCKUX Ka4eCTB ITPOJaBaeMbIX TOBApOB KyIuil B MarazuHe «OBI» 00mb1110# mpoMBIIIIeHHBIH
TpEXKAMEPHBINA XOJOAUIBHUK 110 1IeHe 120 ThIC. pyOiieli ¢ yCTaHOBIEHHBIM IPOU3BOJUTENIEM Ia-
PaHTUHHBIM CPOKOM 18 MecsIeB.

UYepes aBa Mecsilia 3TOT XOJOAMIBHUK Hadall CaMOIIPOU3BOJIBHO OTKJIIOYATHCS, YTO MpH-
BEJIO K MOpYE YaCTH XPAaHMBIIUXCSA B HEM MpPOAYKTOB. A. BpelkcuH oOpaTuics B rapaHTUIHYIO
MacTEPCKYIO U IIOMIPOCHII OTIPEAEIUTh IPUUNHY HEMCIIPABHOCTH X0JIoAUIbHUKA. [1osryunB 3akito-
YEHHE MAcCTEPCKON O TOM, YTO HEHCIIPABHOCTh XOJIOAWIBHUKA BbI3BaHA IPOU3BOJICTBEHHBIM Jc-
¢dexToM u TpeOyeT cepbe3HOTr0 PEMOHTA, OH oOpaTtuiics B Marasul «OBI», nmpenssBuin 3axioue-
HHE MacTepCKON U B COOTBETCTBUH cO cT. 18 3akoHa PD «O 3amuTe nmpaB noTpeOUTENEH» B MUCH-
MEHHOMW MPEeTEeH3UH NMOTpedoBa:

- 3a0paTh B pEMOHT HEUCIIPABHBINA XOJIOANIBHHUK;

- Ha BpEMS €r0 PEMOHTA IIPENOCTABUTh IPYTON XOJIOJUIIbHUK;

- BO3MECTUTh YOBITKH, CBSI3aHHBIE C IOpUYEH NPOAYKTOB, B T.Y. YIYILEHHYIO BBITOY B pa3-
mepe 300 TeIic. pyOmeii.

PaccmotpeB nperen3uto A. bpbikcuHa, 1opucT marazuHa MakcuMm JIu yepes nBe Henenu
coolumn eMy 00 0TKa3e B YJOBJICTBOPEHUHU BCEX 3asBICHHBIX TPEOOBAHUI M MOPEKOMEHI0BAI
CaMOMY H3YyYHUTh HOPMBI J€HCTBYIOIIErO 3aKOHOJATEIbCTBA O 3aIIUTE IpaB NOTpeOUTENeH niu
HOJIYYUTh OT HETO IUIATHYIO IOPUINYECKYIO KOHCYJIBTALIUIO.

Bomnpochr:

1. K xakoMy BUy TOBapOB OTHOCHUTCSI YKa3aHHBIN B 3a7a4€ XOJIOAWIBHUK?

2. EcTb 11 HapylIeHue B IeUCTBUSIX ropucTa MarazuHa «OBI»?

3. IIpu kakux obcrosrenbcTBax A. BphIKCMH MOT OBl MPEIBSIBUTH CBOM TPEOOBAaHUS 32
IpeJieaMy yCTaHOBICHHOIO TPOU3BOJUTENIEM TAPAaHTUITHOTO CpoKa?

4. OneHuTe MPaBOMEPHOCTH MPEIBSIBICHHBIX A. BpbIKCHHBIM TpeOOBaHUIA.

5. Ecnu A. BpelkcuH BClieICTBHE OTKa3a Mara3uHa yAOBJIETBOPUTH €ro TpeboBaHms 00pa-
TUTCS B CyJ], PACCUMTANTE pa3Mep TOCYJapCTBEHHOM MOIUINHEL.

3amaua Ne 9

Oumner CemkoB, Oyaydu 3asUIbIM JTIOOUTENIEM PHIOHOM JIOBIIH, PEIIWI IPHOOPECTH K 3UM-
HEMY CE€30HY PBIOOJIOBHBIE CHACTH, 3aKa3aB 10 HosOps 2015 r. HyxHBIE TOBapHI uepe3 HTepHET:



HEeCcKoJbKO 3uMHUX yaouek (1000 py0.), komrmiekT sxepiutt (800 py0.), sumuue 6;1ecHa (600 pyo.),
sumaKe canoru (2000 py0.), repmobenne (2500 py©6.) u 3uMHuit kocTioM pridaka (4000 pyo.).
Br100p HYXHBIX CHACTEH M TOBAPOB OH CJEJIAJI 110 MPEICTABICHHOMY Ha CaiiTe phIOOJIOBHOTO HH-
TepHeT-marasuHa VivatFishing.ru. karanory.

OdopmuB 3aka3 Ha ykazaHHbIE ToBapbl, Oner JOXKIaucs UX TOCTaBKH KyphepOM K HEMY
nomoit 13 HosiOpst 2015 1. [Ipu BHUMATENBHOM U3yYE€HUU JOCTABICHHBIX TOBAPOB, OH PELINII OT-
Ka3aThCs OT KOMIIEKTA KEPIHIl K TEPMOOEIbs, a 32 OCTAIbHBIE TOBAPHI TIOJTHOCTHIO PACTUIATHIICS
C KypbepoM, B T.4. YIJIATUB 3a JOCTaBKYy ToBapoB 500 pyOieil.

[Tocne nepBoii ke pridanKu, 0OHAPYKUB, YTO IPUOOPETEHHBIE CATIOIH HECKOJIBKO MaJlo-
BaThl eMy 1o pasmepy, Ouser 20 Hos0pst 2015 r. oOpatuics B MarasuH ¢ npocb0oil 06 oomeHe
caror Ha OOJBIINK pa3Mep. Y3HaB OT aAMUHHUCTPATOPA, YTO MMOJOOHBIE CAllOTH HAa CKJIJe Mara-
3MHa OTCYTCTBYIOT, Osier moTpeGoBaj BO3BpaTa JAEHEr 3a KYIMJIEHHbIE CalloTH, HO TOJTY4YMJI OTKa3
B YJIOBJICTBOPEHUH 3TOTO TpeOoBaHus. [lociie moBTOpHOTO 0OpalieHns B Mara3uH JICHBI'H BCE JKe
ObLTIH eMy Bo3BpaileHsl 1 nekadps 2015 r.

Bonpocsr:

1. JlaiiTe onpeneneHne TMCTAHLIMOHHOMY CIIOCO0Y MPOJ1aXkH TOBAPOB.

2. [Ipoananu3upoBaB yKa3aHHBIHN B 3a/1a4e CaliT, ONPEEINTEe, COOTBETCTBYET JIU TpeOoBa-
HUM 3aKoHa «O 3amure npas norpedutenein» nHpopmanus o Mara3uHe U IpoiaBaeMbIX UM TO-
Bapax, pa3MeIeHHAs Ha TAHHOM CaiTe.

3. Ompenenute, OT KakUX U3 A0cTaBleHHbIX OJiery TOBapOB HaJUIeXkKaIllero KayecTBa OH He
BIIPAaBE OTKA3aThCS.

4. Onpenenure MpaBOMEPHOCTb OTKA3a MarasuHa B yJI0OBJIETBOPEHUN TpeOOBaHUS MTOKYTIa-
TeIs.

5. IloacunraiiTe cymMMy, KOTOPYIO Mara3uH A0JKEH BO3BpaTuTh OJery 3a camnor.

3agaua Ne 10

30 okTs6ps 2014 r. 3uca MyxammsToBa mpuodpesa B MarazuHe «11b10paio» TEIEBU30P
Mmapku «CamcyHr» 3a 22 ThIc. py0neii. [IponaBimom ObUT YCTAaHOBIICH TaApaHTHIHBIN CPOK Ha TIPH-
oOpeTeHHsbIil ToBap 1 roa.

[Tockonbky 3uda OblIa XPyIKOro TEIOCIOKECHHS, OHA TT0cie OPOPMIICHHS M OILIATHI IMO-
KYIIK{ MOMPOCHIIa MPOoJaBlia MOMOYb OTPY3UTh TEIeBU30p (BecoM 12 Kr) B MaluHy. 3a 3Ty J0-
NOJHUTENIBHYIO YCIYTY 10 TpeOoBaHMIO IpoaaBla oHa 3ariatiia 300 pyOei.

20 Hos10pst 2015 1. B TeneBusope nponai 3ByK, a Ha Tenekananax CTC u THT Bo Bpems
HEKOTOPBIX Mepeiad MoYeMy-To OblIa CIBIIIHA HCHOPMAaTUBHAS JICKCHKA.

Ha cnenyromuii nens 3uda odpaTtunack B Mara3uH ¢ TpeOOBaHHEM O 3aMEHE TEJIEBU30pa
Ha aHAJIOTUYHBIM Ha/AJeKallero KauecTra. VM3yunB npeacTaBiICHHBIE €10 TOKYMEHTHI, TPOAaBeLl
nocoBeToBal 3ude caaTh TEIEBU30P B MACTEPCKYIO JIJIs ONpeAeSieHUs] IPUUNHBI 0OHAPYKEHHBIX
HEUCIIPAaBHOCTEN.

B mactepckoit 3ude 3asBuiIM, 9TO HEUCIIPABHOCTh BBI3BaHA 3aBOJICKUM Je(hEKTOM BCTPO-
€HHOT'O B TEJIEBU30P I'POMKOTOBOPUTEIS, HO OECINIATHO PEMOHTHPOBATH TEJIEBU30p OTKA3aJIHCh B
CBSI3U C HCTEUCHHEM rapaHTHUITHOTO CpoKa. 3a peMOHT TenieBu3opa 3uda 3amnatuia 2000 pyosteid.

V3HaB o0 310KII04eHusAX 3udbl, ee noapyra Buosierra XenesHnskoBa mpoKOHCYJIbTUPOBAIIA
€e 0 JalbHEeWIINX JEeUCTBUAX, MOOOEIIaB B ciiydyae HEOOXOIMMOCTH IOMOYb COCTaBUTh UCKOBOE
3as1BJICHUE B CYI.

Bomnpochr:

1. Onpenenute, KOrjaa UCTEKAET TAPAHTUIHBIN CPOK HA MPHUOOPETEHHBIN TeseBU30p (YKa-
JKUTE KaJICHIAPHYIO /1aTy).

2. OueHnTe NpaBOMEPHOCTh B3UMAHMA IUIATHI ¢ MOKyNATeNs 3a MOrPy3Ky TEJIEBHU30pa B
MaIIiHY.

3. IlpaBoMepeH i OTKa3 MAacTEPCKON B TapaHTHIHOM (OECTIaTHOM) PEMOHTE TEJICBH-
3opa?



4. Or umenu B. XKene3nsakoBoil naiite npaBoByIO OILIEHKY CIOXKUBIIEHCS CUTYallUU U IPO-
KOHCYJbTUpYiiTe 3udy 0 ee nanbHEHIINX AEHCTBUSAX.
5. Ot umenu 3. MyxaMMATOBOM COCTaBbTE UCKOBOE 3asIBJICHUE B CY/I.

Tema 3. [IpaBa norpeduTeseii Npu BHINOJHEHUH PadoT
Buo pa6ombl: usydeHue jumepaniypsl no meme, 6blnOJIHeHUe camocmosimenbHou npakmu-

YyecKou p060mbl, Nn0020MoOBKA K CEMUHAPCKOMY 3AHAMUIO.

Bonpocwl ons noocomosxku k mecmuposanuio:

l. JloroBops! 0 BBINOJIHEHUH paboT. CPOKH BBIMOIHEHUS paboT: 3aKOHHBIE U JIOTO-
BopHbIe. [locencTBus HapyIIeHNs HCIIOJHUTENIEM CPOKOB BhINOIHEHUs padboT. HeycTolika.
2. OOHapyKeHne HeJOCTATKOB BHINOJIHEHHOM paboThl. CpOKH yCTpaHEHUs HEAOCTAT-

KOB BBITNIOJTHEHHOU paboThl. OTHeNbHbBIE TpeOOBaHuUs MOTpeOuTeNst. PacTopkeHre 10roBopa o BbI-
MOJTHEHUH PaOOTHI.

3. Cwmera. [Topsimok pacueToB 3a BBHIIOJTHEHHYIO padoTy.

4. [TpaBuna OBITOBOTO M WHBIX BUIOB OOCITY)KHUBaHUS MOTpeOHUTENeil (MpaBuia BbI-
MOJIHEHHS OT/JICIBHBIX BUJIOB PadoT).

Iloozomosbme peuieHusi CUMYAYUOHHBIX 3A0aY.
3amaua Ne 1

Enena JXapunoBa, roTOBSICh K TTOE3/IKE CO CBOMM JTFOOMMBIM YEJIOBEKOM Ha OTABIX, 10 HO-
16ps 2018 r. 3aka3aina B arenbe «11Ibem camm» HOBBIN KOCTIOM U3 MaTepuaina arense. [Ipu odpopm-
JICHWU 3aKa3a CTOPOHBI JIOTOBOPHIINCH, YTO KOCTIOM Oy/eT roTOB IJisi epBoi npumepku 20 Ho-
a0psi, a MOTHOCTBIO TOTOB — K 1 gexabps 2018 r. B nonmonaurtensHoi npockde Enensl coctaBuTh
CMETY Ha BBINOJIHsEMbIE paOOTHI OBLJIO OTKA3aHO HA OCHOBAHUM JIEHCTBYIOIINX B aTENIbE MPaBUll,
COIVIACHO KOTOPBIM CMETa COCTABIISUIACh Ha BBIOJHEHHE paboThl cTouMocThi0 He MeHee 20000
pyoOei.

UYepes Heneno nociie 3akiodeHns qoropopa Enena 3amnuia B aTense ¥ CIpocuiia, HadyaThl
71 paboThI IO BBINOJIHEHHUIO €€ 3aKa3a. [loayuuB oTpunarensHblil 0TBET, Enena nonpocuia aHHy-
JUPOBATh 3aKa3, BO3BPATHTH €1 JCHBI'M, BHECCHHBIE €10 32 CTOUMOCTh MaTepuayioB (5000 pyoieit)
U B KauecTBe aBaHca 3a paboty (10000 py6uieit). lapps mosicHUIIA, YTO BCTPETHIIA CBOIO 3HAKOMYIO
nopTHUXY — AHacTacuio TUTKOBY, KOTOpas 0e3 MpobJeM M Ha TeX K€ YCIOBUSAX TOTOBA IOUIUTh
KOCTIOM.

ATtenbe oTkazano Enene B ee mpockOe, MOCUUTAB HEYBAKUTEILHON MPUYNHY aHHYJIHPOBa-
Hus 3aKa3za. COTpyJHUK aTeIbe 3assBUJI IPU ITOM, YTO FapaHTUPYET OTIIMYHOE U B YCTAHOBJIEHHBIN
JIOTOBOPOM CPOK BBIIIOJTHEHUE 3aKa3a, a pacTOPKEHHUE I0r0BOPA MPUBEAET K BOZHUKHOBEHHUIO Y
aTenbe yObITKOB. Eciu e 3aka3uuk OyJieT HacTauBaTh HAa CBOMX TPEOOBAaHUSX, aTeIbe HE BEPHET
el aBaHC, T.K. B HEHCIIOJIHEHUH 00513aTeIbCTBA U3 3aKJIIOUEHHOTO JI0Or0BOpa BUHOBaTa Enena, Tpe-
Oysl B OAHOCTOPOHHEM HOPSIIKE PACTOPKEHUS T0TOBOPA.

Bonpochr:

1. Kaxkoii noroBop 3axmouanu mexay coboit E. XKapunosa u arense «Illbem camn» npu
o(opMIIeHUHM 3aKa3a Ha MOIIUB KOCTIOMA, IaliTe eMy ONpe/IeIeHNUE.

2. Bo3HMKIM M B JAHHOM CUTyallUu Kakue-IuOO MpaBa M 005S3aHHOCTH MEXIY aTelbe U
E. XKapunoBoii?

3. Ouenure MpaBOMEPHOCTh OTKa3a aTejibe B COCTaBICHUH cMEThl. Ha3zoBUTE BUIBI CMETHI
Ha BBITIOJIHEHHUE PadoT.

4. Ecnu Obl 10TOBOp B TaHHOM CUTYaIH ObUT OBl 3aKJIIOUEH, OLEHUTE BOZMOXKHOCTD €r0
pacTopeHUs 10 TPeOOBAHUIO 3aKa34yHKa.

5. Ilpu xakux oOCTOSATENLCTBAX aTeNbe ObLIO OBl BIpaBe HE BO3BpAIATh 3aKa3uMKy Jie-
HEXKHYI0 CyMMY, Ha3BaHHYIO B 3aJlau€ aBaHCOM?



3agaua Ne 2

EBrenust OBuruHa, Hy>KIasCh B YIYUIICHUN CBOUX >KHIUIIHBIX YCIOBHM (HECKOJIBKO JIET
MpoKKBaJia B 001mexxutun ), 3axiounia ¢ OO0 «Curmay npeaBapuTeabHbIA JOTOBOP KYTUIH-TIPO-
JaXH JTOTTU B CTPOSILEMCS )KUIIOM JIOME, TI0 YCIIOBUSIM KOTOPOTO 3aCTPOUIIHNK JOKEH ObLT mepe-
JaTh €l B COOCTBEHHOCTH OJTHOKOMHATHYIO KBapTHPY OOIIeH Tutonanpio 52 KB. M. He o3auaee 10-
ro ampens 2018 r. Bo ucnonnenue 3akiarodeHHOro aoroBopa E. DBuUrMHa oriatuiga cTOUMOCTh
yKa3aHHOU 101 MOJHOCTHIO Bpazmepe S00 Tric. pyOie.

YcnoBus 10roBopa CTpOUTENbHON (PUPMOIA HE BHITIOHSIUCH: CTPOUTENHCTBO JOMa BENIOChH
HEYIOBJIETBOPUTENIHHO, MEUICHHO, HE (PMHAHCHUPOBAIOCH JOJIKHBIM 00pa30M, BCIIEICTBUE YETO K
YCTaHOBJICHHOMY CPOKY JIOM He ObLI cliaH, a obemanHas kBaptupa E. DBUruHoii npeapoctanieHa
He ObuIa.

E. OBuruna, He JOOMBIINCH BHATHBIX OOBSICHEHUN OT PYKOBOACTBA (PMPMBI O CPOKAX 3a-
BepIIeHUs paboT, ¥ TOJYYHB OTKAa3 B BO3BpATE yIUIAY€HHOM 10 JIOTOBOPY JIEHEKHON CyMMBI, 00-
patunack B cya ¢ uckom kK OOO «Curma» B KOTOPOM OHa MPOCHIIA B3bICKATh C OTBETYMKA He-
YCTOMKY 3a IMPOCPOYKY BBIIIOJIHEHUSI 00s3aTeNbCTB MO Joroopy 3a mepuon ¢ 10.04.2018 no
25.04.2018 r., a TakyKe KOMIIEHCALIMIO MOPAIILHOTO BpE/a.

Bonpocsr:

1. B kakoii cyn BrpaBe o0patuthes E. DBUruHa co cBoumMu TpeboBaHusIMU?

2. OnpenenuTe BUI HEYCTOMKH, KOTOpyto E. DBUTHHA TpeOyeT B3bICKATh C OTBETUHKA.

3. CnenaiiTe pacyeT HEYCTOMKH U KOMIIEHCAIIMH MOPAJIBHOTO BPE/Ia 3a YKa3aHHBIN Mepro/I,
YYHUTBIBAsI, YTO B JIOTOBOPE pa3Mep HEYCTOMKH M MOPSIOK €€ UCUUCIICHUS YKa3aH He ObL.

4. B ubto monb3y OyaeT BeiHEceHO perieHne cyaa? O0ocHylTe CBOe MHEHUE.

5. Eciim OymyT yOBIETBOPEHBI YKa3aHHBIC B 3a7a4e TPEOOBAHUS UCTIA, MOXKET JIU CY/I
B3BICKATh C OTBETYHMKA €I1I€ YTO-HUOYAb U B YbIO TOIB3Y?

3agaua Ne 3

25.03.2018 r. mexy DnbBupoit XabuOyminHoit 1 OO0 «OkHa 1 ABepH IUTIOC» ObLIT 3aKITIO-
YeH JIOrOBOP OBITOBOTO MOAPSIIA, TIO YCIOBUSIM KOTOPOTO (pripMa mpuHsiia Ha ceOst 00s13aTeNbCcTBa
BBITMIOJIHUTD K | Mas TOTO ke rojia ciaeayomue padoThl: H3rOTOBUThH U IPOM3BECTH MOHTaX (ycTa-
HOBKY) TpeX OKOHHBIX OJIOKOB M 0HOTO OankoHHOro Osioka u3 IIBX-npodumns. IapanTuiinsiii
CPOK Ha pe3yJIbTaThl BBIMOJIHEHHON pabOThI ObLT OMpEIeNieH B TPU I'0Jla, CPOK CITYy>KObI Ha HUX HE
YCTaQHOBJICH.

Uepes Tpu roga mocie 3aBepiieHus padbot B uroHe 2018 r. DnpBUpa obpaTuiack B Cyq
uckoM Kk OOO «OxHa 1 ABEpH IUIIOC» O PACTOPKEHUH JOTOBOpa OBITOBOTO MOApSAIA, BO3BpaTe
yIutaueHHOU AeHexHoi cyMMblI (100 Thic. py0.) 1 KOMIIEHCAIIMK MOpaIbHOTO Bpena. TpeboBaHus
UCTULIEH MOTMBUPOBAHBI TEM, YTO YCTAHOBJICHHBIE OTBETYUKOM OKOHHBIE OJIOKH UMEIOT CIIEIYI0-
1€ HEJAOCTAaTKU: He 00ecreynBaloT HEOOXO0AUMYIO TePMETHUHOCTD (OKHA MPOITyCKAIOT HAPYXK-
HBI XOJIOAHBIN BO3/1yX), B 3MMHUI MEPUOJ OKHA IPOMEP3AI0T U MOKPHIBAIOTCA JIbAOM. B nocy-
JeOHOM TIOpsIKEe DIIbBUPA HEOTHOKPATHO OOpalanack K OTBETUHUKY ¢ TpeOoBaHHEM 00 yCTpaHe-
HUH HEJOCTATKOB, OJIHAKO 0e3pe3yJIbTaTHO.

CornacHo 3aKIIOYEHHIO DKCHEPTHU3bl, OIUIAYCHHOW ODJIBBUPOM W MPOBEIAECHHOW ToCyaap-
CTBEHHBIM IpeanpustTHeM «LIeHTp TOBapHBIX FIKCIEPTU3», BCE OKOHHBIC OJIOKH YCTAaHOBJICHBI OT-
BeTuMKOM ¢ HapymeHueMm TpedoBanuit 'OCT 30971-2002, 30674-99 u ap., He 0OecnIeUnBaIOT OC-
HOBHBIX npeaycMoTpeHHBIX ['OCToM (yHKIMIA 110 TeTUION30IISIIUH, BJIaro-, BOJI0O- U BO31yXOHE-
MPOHUIIAEMOCTH, TAKHE HETOCTATKU MPU3HAHBI SKCIIEPTU301 HEYyCTPAaHUMBIMHU.

Bonpocsr:

1. la¥iTe onpeneneHre rapaHTUHHOMY CPOKY, YKa3aHHOMY B 3aj1a4e. Ha kakue oTHOIIeHust
C y4acTueM norpeOuTenei, rapaHTUIHBIE CPOKU HE yCTAaHABINBAIOTCS?

2. Kak Ha3bpIBalOTCS HEYCTpaHUMBIC HEIOCTATKH BBIMTOTHEHHBIX Pab0T?



3. IlpaBomepHO 1 oOparmieHue B cya D. XaOMOY/UTMHONW N0 UCTEYCHUH TapaHTHITHOTO
CpOKa Ha YCTAHOBJICHHbIE U3/AETuUs?

4. OueHuTe NpaBOMEPHOCTD 3asIBJICHHBIX B cyA D. Xa0HOymuHON TpeOoBaHMIA.

5. Brpase nu notpe6oBaTh DNbBHpa OT OTBETUYHMKA BO3BpATa i JCHEKHOM CyMMBI, yILIa-
YEHHOM 3a IKCIEePTU3y?

3amaua Ne 4

15 nexabps 2017 r. crynenTka 4 kypca Poccuiickoii MexXITyHapOIHOH akaJieMUuH Typru3Ma
Buonerra Xene3nsikoBa oOpatuiack i1l NeperuieTeHUs CBOEH TUIUIOMHOM paboThl K 3HAKOMOMY
- Pomany AnateipeBy — pabotHuky OOO «llepemnneraiika». B pe3ynpTaTe 3aKiII0U€HHOTO JOr0-
Bopa P. AnaTeipeB nmooGeran neperiecTy TUINIOMHYI0 pa0oTy AelieBie, YeM mojooHas paboTa
cTowmIIa OBl IPH BBITIOJTHEHUH €€ B caMoii opranm3anuu — 3a 1000 py6., Ho 6e3 BbIIaYM KaCCOBOTO
Yeka.

CrycTst TpH IHS TIOCJIE MOJIy4EeHUS IEPETIIETEHHOM TUIIIIOMHOM paboThl BBISICHUIIOCH, YTO
neperuieT NoKopoOuiIcs U Kopemku oTctanu. B pesynbrate atoro B. XKenesnskosa norpedoBana
ot OO0 «Ilepemneraiika» BepHyTh ortaueHHbie €0 1000 py0. P. AnaTeipeBy, a Takke neperuie-
cTH paboTy 3aHOBO M JoOpokadecTBeHHO. [IpencraButens OOO «llepenneraiikay Makcum Jlu
OTKa3aJics mepenensBarh padory, T.K. ¢ OO0 «lleperuieraiikay 10TOBOP HE 3aKIIOYAJICS U TIPE-
JIOXKUJI IPETEH3UH MIPEBSIBUTH TOMY, KTO BBIIIOJHIII AaHHYI0 paboTy. B cBoro ouepenp, P. Ana-
THIpEB 1100OEIIA] 3aHOBO MEPEIJIECTH TUIUIOMHYIO padOTy cpa3y MOcjie OKOHYaHHsI HOBOTOJHHUX
npa3IHUKOB, K 12 sHBapsa 2018 r. OcHOBBIBasch HAa HOpMax 3akoHa «O 3amuTe npaB NOTpeOUTe-
neit», Buonerra morpedoBana ot PomMana BEIOTHHUTE paboTy He mo3aHee 24-ro nexadps 2017 r.,
T.K. 25-r0 1exkadps el Hajo ObLI0 PaboTy cAaTh PYKOBOJAUTENIO Ha MpoBepKy. OaHako Poman oT-
Ka3aJiCsl BBIOJHATH paboTy B yKa3aHHBIN BuoneTTol cpok, yTBepKaasi, 4TO HOPMBI JaHHOTO 3a-
KOHA Ha HEro He PacIpOCTPaHIIOTCA, T.K. OH HE 3apETUCTPUPOBAH B KAU€CTBE MHIUBUIYaIbHOTO
IpeIpUHUMATES.

VYuuTeIBas CIOXUBLIYIOCS cUTyanuto, 20-ro nekadps 2017 r. Buonerra BeIHYX/1eHa ObL1a
00paTUTHCS B APYTYIO OPTaHU3AIINIO, TJE B TOT K€ JCHD €i Meperiesiu TUIUIOMHYIO padoTy.

Bomnpocer:

5. B xakoii (hopme 3aKiIrouaeTcs JOroBop OBITOBOTO moapsiia’?

6. [IpaBomepno i TpedoBanue B. Kenesuskopoit k OO0 «Ilepemeraiika» o Bo3BpaTe
oraueHHbIX €0 1000 py6. P. AnaTsipeBy, a Takxe O BBIIOJIHEHUH pabOThI 3aHOBO?

7. OueHurte MpaBOMEPHOCTh YTBEPKJIeHUS P. AnmatbipeBa 0 TOM, UTO Ha HETO HE Pacpo-
CTPAHSIOTCS MOJIOKEHHS 3aKoHa «O 3aIuTe MpaB MoTpeduTeNei.

8. BripaBe nu B. XKene3HsikoBa 00OpaTUThCS B Cya ¢ HCKOM K P. AnaTeipeBy 3a 3alIuTou
HapyLIeHHbIX IIpaB? B kakoii cya BIpaBe NpeAbsIBUTH OHA UCK?

5. KT0 mpaB B ycTaHOBJICHMH HOBOTO CpOKA BBITTOTHEHUS paboThl: Buonerra nunu Poman?

3agaua Ne 5

1 okTs16ps 2015 r. JImutpuii KomocoB moroBopmiics ¢ mopTHeiM MiBaHoM MatBeeBbIM O
NoLMBE 3UMHEro najibro. CTOpoHb! ycnoBwinch, 4To J1. KonocoB nmpenocrasniser auiib marte-
puai, a BeCh NMPHUKIAJ, BKJIIOYas BOPOTHUK M3 YEPHOTrO Kapakyis, Oyaer mpuolOperats M. Mart-
BeeB. CTOMMOCTh BOPOTHHKa C yueToM ero (acona, BbiOpanHoro /. KomocoBsiM 1o coBety
N. MatBeeBa, Ob11a onpeniesneHa B npeaenax S000 py6. Cpok BeITOTHEHUS padOT ObLT YCTaHOBIICH
JoroBopoM B onuH Mmecsl. M. MarseeB motpe6osan ot /[I. KomocoBa cocraBieHust TBepnaoit
CMETBL.

Bo Bpems BTopoii npuMepKu, Koraa OCHOBHBIE pab0ThI ObLTH yiKe 3aBepiieHbl, 1. MaTBeeB
coobuun JI. KosnocoBy, 4To B CBSA3U € yJIOPOKAHUEM LIEH €My IPUIIIIOCh IPUOOPECTH BOPOTHUK
3a 5300 py©. 1 B CBSI3U C 3TUM OH MOTPeOOBaN yBEINYEHUSI CTOUMOCTH padoThl. JI. KosnocoB Bo3-
paxkaJl IPOTUB OTNOJIHUTEIBLHON OIJIATHI, CYUTAsA, YTO MOCIEACTBUSA N3MEHEHHS LICH HE JTOJKHBI



JIO’)KUTHCS Ha €T0 CYET.
Korna 1 nHosi6ps 2015 r. /1. KonocoB mpwiiien 3a 3aka3oM, BBISICHHIIOCH, YTO Ha €ro MallbTo
YCTaHOBJIEH BOPOTHHUK U3 YEPHOTO KapakyJsl, HO 3HAYUTEIbHO MEHBIINN O pa3Mepy, B CBSI3U C
1M /1. Konocos norpe6osain ot 1. MaTBeeBa COOTBETCTBYIOLIETO YMEHBILIEHUS LIEHBI 32 paboTy
u npeanoxui Y. MatBeeBy paccMOTpeTh MPEAIoKEHNE 00 YMEHbILIEHUH LIEHBI 32 TIOLIUB MajbTo.
13 Hos6pst 2015 r. 1. KonocoB mpumien k Y. MarBeeBy 3a manbto, ogHako V. MaTBeeB
TakK ¥ He ynosieTBopui TpedoBanue J[. Koocoa 00 yMEHBIIICHUH TICHBI.

Bomnpocer:

6. Urto BKIIIOYaeT B oroBope noapsiaa rena? Kak onpenensiercst ieHa paboThl B IOTOBOPE
ObITOBOTO Moapsiia?

7.1IpaBomepuo nu TpeboBanue U. MatBeeBa k JI. KomocoBy o cocTtaBieHuu TBEpOi
CMETHI?

8. [IpaBomepHo nu TpeboBanue M. MartseeBa k J[. KomocoBy 00 yBennueHUn CTOMMOCTH
paloThI B CBA3U C YIOPOXKAHUEM LIeH?

9. IIpaBomepno nu TpedoBanue Jl. KomocoBa 00 yMEHBIIICHUH 1IEHBI 32 BBHITIOJIHEHHYIO pa-
6oty? Uro Bupase TpeboBath [I. Konocos ot M. MaTBeeBa npu oOHapy>KeHUN HEIOCTATKOB BbI-
MOJIHEHHOW paboThI?

10. B kaxoit cpok 1. MaTtBeeB nomkeH yaoBiaeTBopuTh TpedoBanue Jl. Konocosa 06
YMEHBIICHNH ICHBI BBITOJHEHHOH paboTh? UTo BripaBe TpedoBath /. Konocos ot 1. MarBeeBa
IpU OTKa3e yJoBIeTBOpUTH TpeboBanue /1. Konocosa?

3agaua Ne 6

10 HOs16pst 2015 1. Mapuna KnuMoBa crana mo KBUTaHIIMU B IPUEMHBIN MMyHKT XUMUYE-
CKOM 4yuCTKH «/lnana» ayOneHKy, CTOUMOCTh KOTopoi coctaBisiia 5000 py©O., s ce30HHOU
yuctku. [Ipuemmmna Anna beictpoBa npenynpenuna M. KnuMoBy 0 BO3MOKHOCTH YaCTUYHOTO
oOecuBeunBaHus NyOJIEHKH IPU XUMUUYECKOM YMCTKE B MECTaX CHJIBHOTO 3arpsi3HEHUs U MOTEp-
Toctei, ogHako M. KiimMoBa cornacuiack ¢ 3TUM yCIIOBHEM, U 3TO OBUIO OTPa)KEHO B KBUTAHIIHH.
CpoK HCTIOTHEHUS JOTOBOPA COCTABJISUI ISATh JHEH.

Korna M. KnumoBa npuiina 3abupath AyOJleHKY, TO OOHapysKuja, 4To TyOJeHKa oKasa-
Jack HenmpuroaHa Kk Hocke. M. KiimmoBa nmotpeboBaiia 0T XUMUYUCTKH «JlaHay Ha3HAYeHUS TOBa-
POBEIYECKON IKCIEPTU3bI, OJHAKO MPEICTABUTENb XUMUYUCTKH Jleonun IllankuH 3asBui, 4To
XMMYHUCTKa He 00s3aHa Ha3HAauaTh dKcrepTusy. B cBs3u ¢ stum M. KnnmoBa npoBesna He3aBUCH-
MYIO SKCTIEPTH3Y 3a CBOM CYET, [0 3aKIFOYCHUIO0 KOTOPOH TyOJieHKa MproOpeia 1Mo Bcel MmoBepX-
HOCTH HE TEMHO-KOPUYHEBBIH, a OypbIil IBET, yTpaueH BOPC KOXKH, U3JeTUe TPUOOPEsIo HEpaBHO-
MEPHYIO OKPacKy U yTPaTHJIO CBOO LIEHHOCTh Ha 50%, a TakKe CTaJIo B TAKOM BU/I€ HEMPUTOTHON
JUISL HOCKHU.

M. KnumoBa notpeboBaiia OT XMMUYUCTKU «J[MaHa» BO3MEIIEHHs] CTOUMOCTHU TyOJIEHKHU B
pasmepe 10 Toic. py0. onnako JI. [ankuH 3asBui, yto M. KnumoBa Obu1a ipegynpexieHa o Bo3-
MO>KHBIX HEOJIaronpusATHBIX MMOCJIEICTBUSAX BhIMOIHEHUs padoThl. Taxxke M. KiinmoBa notpe6o-
BaJIa OT XUMUYUCTKH KOMIIEHCAIIUN MOpaJIbHOTo Bpeaa B pasmepe 10 Toic. py6. Oba TpeboBanus
3aKa34MKa aIMUHUCTPALMS XUMUYHUCTKH YIOBJIETBOPATh OTKA3aJ1aCh.

Bonpocsr:

6. Uro ykaspiBaeTCs B KBHUTAHLMM IPU IMPUEME M3IECIHS B XHUMHUYECKYIO
YUCTKY?

7. B KkakoM cilydae UCIIOJIHUTEIb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 I0JI-
HYI0 WM YaCTUYHYIO yTpaTy (IOBPEXACHNUE) BEIIU?

8. Bmpase mu M. Kinumona 6e3 coriacusi XUMYHCTKY «J{MaHa» Ha3HAYMUTH TO-
BapoBeIUYECKYI0 FKcrepTu3y? KTo moHeceT pacxosl Ha IPOBEAECHHUE IKCIIEPTU3HI B JaH-
HOM cityqae?

9. IIpaBomepno nu TpeboBanue M. KiiumoBoit k xumunctke «Jlnana» o Bo3-
MEIIEHNH CTOMMOCTH TyOJIeHKH B pazmepe 10 Toic. py0.?



10. IIpaBomepHo nu TpeboBanne M. KiirmMoBOM K XUMYHCTKE O KOMIICHCAIIUN
MOpaJIbHOTO Bpeaa?

3amaua Ne 7

Anmn YynaHoOB 3aKIJIFOUMI JOTOBOP HA PEMOHT CBOEH KBAPTHPHI C KOOMIEPATUBOM « YIOT).
Bce pabotsr (mobenka MOTOIKOB BO BCEX MOMEIICHUSIX, HaKJIeiika 000eB B KOMHATaX, yKJIaJIKa
IUTMTKY Ha KyXHE U B BAHHOM KOMHATe, HACTUJIKA JIMHOJIEyMa B KOPUAOPE U JIp.) ObLIN POU3Be-
JICHBI KAUE€CTBEHHO U B O0YCIIOBJICHHBIN TOTOBOPOM CpOK. [10 ncTeueHnn ofHOTo To/1a cHavana y
neTei, a 3aTeM 1 y skeHbl A. UynanoBa MpuHbl Hauanuch IPUCTYTIBI yIYIIbsI, KOTOPBIE C TEUEHUEM
BPEMEHHU CTaJIM MPUOOPETATh OOJIeE TAKENBIN XapaKTep.

A. UynaHoB oOpatuics B palloHHYIO caHdmuaeMcTaHiuio. [IpoBeneHHol paboTHUKaMH
COC skcnepTr30ii OBIIIO YCTAHOBJICHO, YTO MPEIOCTABICHHBIM KOOTIEPATHBOM JIMHOJIEYM BBIJIE-
JISIET KaHIIEPOTeHHBIE BEIIECTBA, CTABIINE MPUINHON 3a00JIeBaHUS €T0 )KEHBI U JETeH.

A. UynaHoB U ero >xeHa 00paTHIINCh K KOOTIEpaTHBY C TpeOOBAaHUEM O BO3MEIICHUH TPH-
YUHEHHOT0 Bpeia ux 370poBbio. [IpeacraBurens koonepatuBa Anekcanap lllepemer 3asBui, 4To
CPOK CITy>KOBI BBIITOJHEHHBIX pa0OT 10 PEMOHTY HE YCTAHOBJICH, a 3HAYHUT, KOONEPATHB OTBET-
CTBEHHOCTH HUKakoi He HeceT. Kpome Toro, A. lllepemer 3asBui, 4To JOrOBOPOM HE Oblia
peayCcMOTpeHa OE€30MaCHOCTh MaTEPUANIOB, PEIOCTABIISIEMBIX KOOTIEPATHBOM, a TaK)Ke MOCOBE-
ToBaJ cynpyraM UymaHOBBIM OOpaTUTHCS ¢ ATHM TpeboBaHueM K 3aBoay «Ilmactuk», KOTOpBIH
NPOM3BOJUT TAHHBIN JTMHOJIECYM.

Bonpocer:

6. Yto o3HauyaeT 6€30MaCHOCTH BHITIOJIHEHHOW paOOThI?

7.YeMy paBeH CpPOK CIIyKObI BHITOTHEHHBIX PabOT MO PEMOHTY KBapTHphI UynaHOBBIX B
JAHHOM CUTyaIuu?

8. Onenunre noBoa A. lllepemera 0 TOM, 4TO JOTOBOPOM HE ObLiIa MpeaycMOTpeHa 6e3omac-
HOCTh MaTepHaia, Ipea0CTaBICHHOTO KOOTIEPATHBOM.

9. IToanexut 11 BO3MEMICHUIO BPE/I, MPUINHEHHBIN HEJOCTaTKaMU BHITIOJTHEHHON paOOThI
1o peMoHTy KBapTHphI? [IpaBomMepHO Jn TpeboBanre UynaHOBBIX O BO3MEIIEHHH TPUIHHEHHOTO
Bpe/ia UX 3/I0POBBIO K KOOMIEPATUBY «YIOT»?

10. B kakoii cya BpaBe oOpaTUThCs ceMbsi UymaHOBBIX 3a 3alIUTON CBOUX MpaB?

3agaua Ne 8

10 nexabps 2015 r. Enena bamrtoBas pemmia 3aka3ats ce0e BedepHee MIaThe Ha BBITYCK-
HOM Beuep 1o CJIydaro OKOHYaHUsI HHCTUTYTa, KOTOPBIN TOJKEH ObuT cocTosiThes 20 utons 2016 T.,
U JUIsl TOT0 00paTuiach K CBoe 3HakoMoit Hurope AxtamoBoi, KoTopast paboTaia 3akpoiuien
B atenbe «Bedepnue mumares». H. AxtamoBa mooGemana CIIUTh IJIaThe B HYXXHBIM CPOK 3a
2000 py6., HO 6e3 odopMmIiIeHHS T0rOBOpa U Oe3 Beigaun kKaccoBoro yeka. E. bamrosas cormacu-
jach ¢ ycinoBusaMu H. AXTaMOBO# 1 mpenocTaBuia CBOM MIEIKOBBIA MaTepral JJis MOIIKUBA I1J1a-
ThAL.

18 mas 2016 1. E. bamroBas moiy4dnsiia roTOBO€ IUIAThE, MPUMEPSTH OHA €r0 HE CTalia, Mo-
CKOJIBKY noBepsuia H. AXTaMOBO#, 0JlHAKO Yepe3 HECKOJIBKO JHEH oOHapykuja, 4To IUIaThe He
MOJIXOUT 1O pa3Mepy, KpoMe Toro, (hacoH He COOTBETCTBYET TOMY, O KOTOPOM OHa JOTOBapuBa-
J1aCh C MOJAPYTOM.

E. BamToBas oGpatmiiachk B atenbe « BeuepHue miaThsa», 1 mockoyibKy H. AxTamoBa B HEM
yke He paboTaina, morpeboBana OT aTelibe BEpHYTh OIUIAYCHHBIE €10 JCHBIH, a TAK)KE MOMPOCUIIA
CIIUTH JIPYTO€ IJIaThe U3 MaTepuana arenwe. [IpeacraBurens atense M. KupoB npemioxui 3a-
KJIIOUUTh JOTOBOpP C aTejlbe HA TMOIIMB IJIaThs, HO KAaTETOPUYECKH OTKA3aJCd BO3BpAIaTh
2000 py©., MOSICHUB, YTO 3a JICUCTBUS CBOMX paOOTHUKOB aTelibe He 0TBeuaeT.CoriacHO 3aKIIto-
YEHHOMY JIOTOBOPY OBLIT YCTAHOBJICH CPOK IMOIINMBA IJIaThs - 15 utoHs 2016 T., 9To OBLTO yKa3aHO
B KBUTaHIINH, BbITaHHOU E. bamroBoi, koTopas ymiatuia moJoBUHY TpeOyeMoi CYMMBI B BUJIE



aBaHca.

15 urons 2006 r. E. bamtoBas He cMoriia MpUHTH 32 MJIaThEM B CBSI3U CO CPOYHBIM OTHE3-
JIOM 32 TPAHHUILy B CIIY)KEOHYI0 KOMaHIUPOBKY.

20 aBrycta 2016 r. E. bamToBas nocie Bo3BpallleH:us U3 KOMaHAUPOBKY MPUIILIA B ATEIIbE,
4yTOOBI 320paTh 3aKa3aHHOE MIaThe, 0AHaKO M. KupoB cooOmiu, 4To mocie HECKOIbKUX HEY1aB-
IIMXCSI OTIBITOK NMPEeAYNPEeaAUTh €€ 0 TOTOBHOCTH 3aKa3a (Ha TenedoHHble 3BOHKU Enena He oTBe-
yana) 12 aBrycra 2016 r. roroBoe miaaThe ObUIO MPOJAHO, @ BHIPYUYEHHBIE JACHBIU 332 BBIYETOM
NPUYMUTAIOLICHCS aTelbe CyMMBI 3a paboTy, HaXOAATCS Ha JIETI03UTe HOTapHuyca.

Bonpocsr:

6. B xakoil popme 3akiarodaeTcst JOroBop OBITOBOro mnojapsiia’?

7.I1IpaBomepHOo 5 TpeboBanue E. bamToBoii k arembe 0 BO3BpaTe OIUIAYEHHBIX €IO
2000 py6. H. AxtamoBoit?

8. [IpaBomMepHO Ji1 TOCTYIIUIIO aTennbe «BeuepHue maaThs», mpoaas mwiathe E. bamroBoit
npyromy nuiy? OueHuTe MpaBOMEPHOCTh JEHCTBHM aTelbe MO MOMELICHHUIO JICHET Ha JEMO3UT
HOTapuyca.

9.Yro Bnpase notpedosats E. bamrosas ot H. AxtamoBoii?

10.  Ecmm E. bamrroBas Oyzner oOpamarecs B ¢y, To copMmynupyiite ee TpeOOBaHUS K
OTBETYMKY M PaCCUUTANTE rOCy1apCTBEHHYIO NOLUUINHY.

3agaua Ne 9

Enena ['amoBa 3akirounsia JOroBOp Ha PEMOHT €€ 30JI0ThIX LIETIOYKHU U KOJIbLIa CO CBOMM
cocenioM toenupoM Kupuiiom IlonoBeiM, KOTOpBIN B CBOOOJHOE OT pabOThI BpEMS 3aHUMAJICS
PEMOHTOM IOBEJIUPHBIX U3aenuil. OHa Mpocuiia 3anasiTh CTAPUHHYIO 30JI0TYIO LEMOYKY, a TAKKe
YMEHBIIUTH pa3Mep 30J10TOro KoJbla. Llernouky u Koiablo oHa coOMpasach BHICTABUTh HA BCEPOC-
CHICKYIO0 BBICTaBKY «30510T0 Poccun», kotopas 1omkHa 0b1a cocTosThest 3 okTsa0ps 2006 r. Cro-
POHBI YKa3aJI1 Ha4aJIbHbIA U KOHEYHBIH CPOKH BBHIIIOJHEHUS pa0bOT, COOTBETCTBEHHO 15 ceHTA0ps
2006 . u 1 okTa6ps 2006 r., a TaKKe TOTOBOPUIIHCH, UTO paboTa OyET BBIMOIHATHCS CPEICTBAMU
u cuwiiamu K. [Tonosa, a B ocTanbHOM JOTOBOPUIIMCH PYKOBOJICTBOBATHCS AEHCTBYIOIIUM 3aKOHO-
JaTEIbCTBOM.

K. IlonoB npuBnek cBoero ceiHa Hukonas IlonoBa K BBIMOJHEHUIO OTAEJIBHBIX YacTEi
pabotsl o pemoHTy nenouke. K. [TonoB 3amasut nenouky, a Takke JJIs MpUIaHus el 6osee kpa-
CHBOT'O BU/Ia IPUMIASUT APATrOIICHHBINA KaMeHb, cToumMocThio 20000 pyoO.

1 okts16ps 2006 1. E. I'amoBa npunuia x K. [TormoBy, 4To0b IPUHATE U OTUIATHTH Pa0OTY.
K. ITonoB coobmmn E. 'amoBo#i 0 ToM, 4TO IeMoYKa 3amasHa, OJHAKO OH MPUMasul KAMEHb Ha
LIETIOYKY, a KOJbIO €lle He YMEHbIIEHO no pasmepy. Takxke E. ['amoBa y3nana ot K. Ilonosa o
TOM, YTO OT/AEJBHYIO YacTh paOOTHI BHIMOMIHSI ero chiH. E. ['aMoBa Bo3paxaina mpoTuB TOro, 4TO
K. ITonoB npumnasn kaMeHb, TEM CaMbIM UCIIOPTHII BUJ IIETIOYKH, OHA TOTpeOoBaia pacTOp:KeHuUs
JIOTOBOPA, BO3MEIICHHUSI YOBITKOB B CBSI3U C MIPOCPOUKOM HCTIONHEHHs 00s3arenberBa. Onnako K.
[TonoB oTkazasicst Bo3MeniaTh yobITKH E. 'aMOBO# cchuTasiCh Ha TO, UTO HA HETO Kak Ha (hu3uye-
CKO€ JIMLIO HOPMBI O 3alUTe MpaB NoTpeduTenei He pacnpocTtpaunsiores, Takxe K. ITormos morpe-
0oBaJ OMJIAaTHI 32 BHIOJHEHHYIO UM YacThb pabOThI, BKIIOYasi CTOUMOCTh 2 TPaMMOB 30JI0Ta, He-
00XOIUMBIX ISl TAWKH IIETIOYKH, & TAK)KE CTOMMOCTh KaMHs, pUnasHHOro K 1renoyke. H. [Tomos
Takke morpedosai ot E. ['aMoBoif oraTel 3a BHIMOTHEHHYIO UM 9acTh paOOTHI.

Bonpocsr:

1. Yto nomxHO ObITh yKa3aHO B JOTOBOPE O BBHIIIOJIHEHUHU pabOT IO PEMOHTY U U3TOTOBJIE-
HUIO IOBEJIMPHBIX U3EJINN U3 IParoleHHbIX METAJIIIOB U IparoleHHbIX kKaMHel? Kakue kaMHu B
COOTBETCTBUHU C JICUCTBYIOIIMM 3aKOHOJATEIBCTBOM OTHOCATCS K IParoleHHbIM?

2. KTo MOXeT BBICTYNaTh Ha CTOPOHE 3aKa3uMKa U Ha CTOPOHE MOJAPSAYMKA B JOTOBOPE
ObITOBOrO MOApsiAa? OueHuTe NPaBOMEPHOCTh 3aKJIIOUYEHHOTO JIOTOBOpPA Ha BHIMIOJHEHUE padboT
10 PEMOHTY toBeNupHbIX u3nenuit mexay E. 'amosoit u K. [lonoBeim?



3. IlpaBomepno nu nelictue K. Ilonosa no npuBiaedyeHn0 CBOETO ChIHA K PEMOHTY OBE-
mupHbIx w3aenuit E. 'amoBoit? Brpase nmu H. TlonoB TpeGoBath ot E. 'amoBO# omiatel BeIMOJ-
HEHHOW UM YacTH paboThI?

4. IlpaBomepusl 1 TpeboBanue K. [Tomosa k E. ['aMMo0Boii 00 orutate BHITOTHEHHOW UM
9gacTu paboThI, 0 BOBMEIICHUH CTOMMOCTH 2 TPAMMOB 30J10Ta, 8 TAK)KE CTOMMOCTH KaMHsI, IpUTIa-
SHHOTO K LIeNI04YKe?

5. IIpaBomepno nu TpeboBanue E. 'amoBoii k K. TlomoBy o Bo3menieHnn yObITKOB?

3amaua Ne 10

Muxawnn KoHeB 3aKITIOUYHIT JOTOBOP OBITOBOTO TMOAPSAA C HHIMBHLYaTbHBIM PEIIPUHH-
mateneM Onerom MUTsieBBIM Ha PEMOHT CBOEro TeleBu3opa. CTOpPOHBI JOTOBOPHIIUCH, YTO BCE
pacxobl Ha 3aracHble 4YacTu MO peMOHTY TeneBu3opa HeceT O. MuTtseB. PeMOHT TeneBu3opa Obu1
MPOU3BENIEH Ka4eCTBEHHO U B 00YCIIOBJICHHBII J0oroBopoM cpok. Kpome Toro, O. Murses ycra-
HOBWJI TapaHTUHHBIM CPOK Ha PEMOHT TeJIeBU30pa B IIeCTh MecAleB. OJIHAKO 110 UCTEUYEHUHU OJ-
HOTO T0/ia MPH BKIIOYEHUH TEIEBU30PA B JIEKTPOCETh OH B30PBAJICS, B PE3yJIbTATE YETo 3arope-
Jach MeOelnb B KOMHATE, B KOTOPOH HaXOAMJICS TEIEBU30D.

M. KoneB o0Opartuscs K HE3aBUCUMOMY JKCIIEPTY C BOMPOCOM O MPUYMHAX B3pPhIBA Teje-
Bu3opa. [1o 3akiIroueHHIo 3KCIepTU3bl BO3TOpaHUE TEJIEBU30pa MPOU30IILIO M3-32 HEKAYECTBEH-
HBIX 3allaCHBIX YacTel, yCTaHOBJICHHBIX BO BpeMs peMoHTa O. MUTsAEBbIM, KOTOPBIE HE COOTBET-
CTBYIOT CTaHJapTaM M TEXHUUYECKHUM yCJIOBUSAM KadecTBa. Takxe skcnepT coodurt M. Koney o
TOM, YTO TI0 UCTEYCHHH KAXJIbIX IIECTH MECSIEB B TeIEBU30pE ObLIO HEOOXOUMO MEHSTh OJHY
netanb. Onnaxko O. Mutses 06 atom He npenynpexaan M. Konesa.

M. KoneB oOpatuncs k O. MutsieBy ¢ TpeOOBaHHEM O BO3MEUICHHH MPHUUYUHEHHOTO
yiiep0a ero UMyIecTBy B pesyibTaTe noxkapa. Ognako O. MutsieB 3asBWI, YTO CPOK CIY>KOBI
BBITMIOJTHEHHBIX PabOT MO PEMOHTY TEJIEBH30pa YXKE UCTEK, U OH OTBETCTBEHHOCTH HE HECET.

Kpowme Toro, O. MurtsieB 3asBuiI, 4TO JOTOBOPOM HE ObLIa MpexycMOTpeHa 0e301acHOCTh
3aMmacHbIX YacTel, MpeJoCTaBIsIEMBIX UM, a Takxke nmocosetoBai M. KoHeBy oOpaTuthces ¢ Tpebo-
BaHUEM O BO3MeEIEHUH yliepOa K 3aBogy «KOHCTpyKTOp», KOTOPBIM MPOU3BOAUT JaHHbIEC 3am4a-
CTH.

Bonpocsr:

1. Uto o3HauaeT 6€301MacHOCTh BHIMTOJHEHHON padOThI?

2. Hecer mu O. MuTsieB UMYLIECTBEHHYIO OTBETCTBEHHOCTD I10CJIE UCTEUEHUS TapaHTHil-
HOT'O CpOKa B JJAaHHOW CUTyaIuu?

3. Ouenute noBog O. MutsieBa 0 TOM, 4TO JJOTOBOPOM He OblIa peaycMoTpeHa Oe3zomnac-
HOCTb MaTepuasa, Mpe0CTaBICHHOTO KOOIIEPATUBOM.

4. IToaneXuT JI1 BO3MEILIEHHIO BpEl, TPUIMHEHHBIH HEJJOCTATKAMHU BBITIOJTHEHHOM pabOTHhI
o peMoHTy TeneBuzopa? [IlpaBomepno au TpedboBanue M. KoneBa o Bo3MmernieHun yiiepoa, npu-
YUHEHHOT'O €r0 UMYIIECTBY?

5. Kakyto oTBeTCTBEHHOCTh HeceT O. MUTSIeB B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM PD
NIOMHMMO BO3MELICHHSI IPUUYUHEHHOT0 Bpea 3aKa3unuKy?

Tema 4. IIpaBa norpeduTeseil Npu 0Ka3aHUM YCJIYT
Buo pabomui: uzyuenue numepamypul no meme, blnOJIHEHUE CAMOCMOAMENbHOU NPAKMU-

yecKou pa60mbl, no020mosKa K CEMUHAPCKOMY 3AHAMUIO.

BOI’lpOCbl 0151 NOO2OMOBKU K mecmuposanuro.

1. JloroBopsl 00 OKa3aHUU yCIIyT, B TOM YHCIIE B cepe Typu3Ma.
2. be3onacHoCTh Typu3Ma, Kak INIABHEHUIIIEE €T0 YCIOBUE.
3. CpoKku OKa3zaHUsl YCIIyT: 3aKOHHBIE M JOTOBOpHBIE. [locnencTBus HapyleHus: uc-

MIOJTHUTEIIEM CPOKOB OKa3aHus yciyr. Heycroiika.
4. OO06Hapy’KeHHe HEI0CTATKOB OKa3aHHOM yciyru. CpoKH yCTpaHEHHUsT HEJOCTATKOB



okazaHHou ycinyru. OtaenbHbie TpeOoBaHus moTpedurens. Pactopikenue norosopa 06 okazaHuu

YCIIYTH.

5. [Topsaok pacueToB 3a OKa3aHHYIO YCIIYTY.

6. [TpaBuia GBITOBOrO W MHBIX BUIOB 00CTYXHBaHUS OTpeOHUTENeH (IpaBuiia okasa-
HUS OT/ACIBHBIX BUIOB YCIIYT).

7. JloroBop o peanmzauuu TypucTckoro npoaykra. CymectseHHsle ycnosus. [IpaBa
U 0053aHHOCTH TypHCTa M TypareHTa/Typoreparopa. OTBETCTBEHHOCTh TYPUCTA, TyparcHCTCBA,
Typoreparopa.

8. HaBpikn ropuandecKnx KOHCYJBTAIMI 110 BOIIPOCaM TOTPEOUTEIHCKOTO MpaBa B

cdepe Typuszma.
Tloozomogbme peutenus cumyayuoOHHbIX 340a4:
3agaya Ne 1

Cynpyru Urops u Enena [lonomapeBs! nMemnH Ha npaBe o011ei COBMECTHOM cOOCTBEHHO-
CTH JABYXKOMHaTHYI0 KBapTHpy. 10 ssHBaps 2018 r. cynpyru pemunian pacToprayTh Opak mo o0o-
IOJTHOMY corJIacuto. Takxke Cynpyry peluin, YTo KBapTUPY HEOOX0IMMO IPOIaTh 10 PIHOYHON
LIEHE, [TPH 3TOM MEXIY CYNpyraMu BO3HHUK CIOp 110 MOBOAY CTOMMOCTH IPOJIaBa€MOI KBapTUPBI.
E. [Tonomapesa tpeboana ot U. [lonomapesa, urobsl kBapTHpy mponaiu 3a 200 Teic. py6. .
[TonomapeB cuutai, 4To KBapTUPY cleAyeT npoaath 3a 260 TeIC. pyoO.

W. IlonomapeB, HacTanBasi Ha CBOEM, MOTPEOOBA OLEHKU KBAPTUPBI U I 3TOT'O PEILUII
o0patuThes K cBoeMy Opaty Apkaauto [loHOMapeBy, KOTOPBI 3aHUMAJICS OLIEHOYHOU JCSITENb-
HOCThI0. A. IIoHOMapeB 3asBUJI, YTO PE3y/bTAT OLIEHKU KBAPTHPHI B €r0 MOJIb3Yy OyJeT 3aBUCETh
OT CTOMMOCTHM BO3HarpaxnaeHus, yruiadeHHoro M. IloHomapeBbIM. A COOTBETCTBEHHO, UeM
6osble OyeT CTOUMOCTh KBapTHUpHI, TeM Ooublie M. [ToHomapeB nomkeH Oy[eT omiaTUTh BO3-
Harpaxzaenue. E. [TonHomapeBa B cBOrO ouepens BOOOIIEe BO3paxaiia MPOTHB OICHKH KBAPTHPHI,
CUMTAas, YTO LICHBI HA KBAPTUPY YCTAHABIMBAIOTCS HA PHIHKE XKUJIbS.

Bonpocsr:

1. Uro MOXkeT ObITh OCHOBAaHUEM JJISl OLIEHKH HEJBM)KMUMOCTU B COOTBETCTBHH C 3aKOHO-
narenbCcTBOM PD?

2. B kaxoit popme 3akirrogaeTcs JoroBop MEXAy 3aKa3dukoM U oreHInkom? Kakue ycio-
BUS SIBJISIIOTCSL CYIIECTBEHHBIMH I TAKOTO JIOTOBOPA U KaKUE CBEJCHUS 00S3aTENIbHBI AJIS €T0
3aKJIIOUEHUs?

3. IIpaBomepno nu TpeboBanue M. IloHomMapeBa 06 00s13aTENBHON OLIEHKE KBapTUPHI B
JTAaHHOU cuTyanuu?

4. Brpase nu U. [TonomapeB oOpatutbes k cBoeMy Opary A. [ToHoMapeBy, 3aHHMarOLIe-
MyCsl HE3aBHCHMOU OIIEHOYHOUW AEATEIBbHOCTBIO NI OLEHKUA KBApTHpbI? OIEHUTE MpaBOMEp-
HOCTb 3asiBiieHUs A. IloHOMapeBa 0 TOM, YTO pa3Mep OIUIAaThl OLEHIIUKY 3aBHCHUT OT BEJIMYUHBI
CTOMMOCTH 00BbeKTa?

5. Kakyro OTBETCTBEHHOCTh HECET OLICHIIMK 32 HEHAJIe)Kalllee UCIIOTHEHNE CBOETO 0051-
3aTeabCcTBa?

3agaua Ne 2

Anna HukutuHa, npountaB B razere «OTabix» pekinamy Typa B bonrapuio, o6paruiach B
TypHUCTCKYyI0 pupMy «KpacHblil pail» ¢ 1enbio mpruodpeTeHus MMy TeBKH I 3TOM noe3aku. Kymnus
TYyp CPOKOM Ha JiecaTh qHel 1o nene 30 Teic. pyOsel B MATU3BE3I0YHBIN OTEIb C BUOM Ha MOPE,
A. Huxkutnna 10 nexa0ps 2017 r. moexana B oe3IKy, OJJHAKO IO MPHOBITUIO B OTEJNb, OHA y3HAJIa,
YTO B CBSI3M C PE3KUM U3MEHEHNEM KypCca HallMOHAIbHOW BAJIFOTHI LIEHBI 33 IUTAHUE U SKCKYPCH-
OHHBIE YCIIYTH BBIpOCIH BABoe. Kpome Toro, Homep B oTene ObLI MpeoCcTaBlieH eif 6e3 Buaa Ha
mope. I1o »Tum npuunHaM oHa Oblia BBIHYK/I€HA IOKMHYTh OTEJIb U BEpHYThCS B MOCKBY.



[IpuexaB B MockBy, A. Hukutuna 12 gexabps 2017 1., oOpatunack K TypornepaTopy ¢
TpeOOBaHUSAMHU O PACTOPKEHHUU JIOTOBOPA, KOMIIEHCALIMUM MOPAJIbHOTO Bpela M BO3MEIECHUU
yObITKOB. [IpencraBurens Typdupmbl Poman KanycTHH, cOrflacCHBIINCH ¢ paCTOPKEHHEM JIOTO-
BOpa, nonpocusl A. HUKUTHHY HW37I0KUTh OCTajIbHbIE TPeOOBAaHUS B IMCBMEHHOM BHJIE, a TAKXKe
IIOCOBETOBAJI €1 IPUITH 32 PE3YyJIbTATOM PACCMOTPEHUS IIPETEH3UHU ITOCIIE HOBOTOJHUX ITPA3/IHH-
KOB - 15 siuBaps 2018 1.

A. HuxutnHa oOTKa3anmach O(GOPMUTH MHCHBMEHHYIO TPETCH3UI0 U TOoTpedoBaia OT
TypdupMsl «KpacHslii paii» HeMeUIeHHOH! BBIIJIATHI €l B KAUeCTBE BO3MEIIEHUS YOBITKOB IOHE-
CEHHbIE 3aTPaThl Ha MOE3]KY B ABOMHOM pazMepe. Oanaxo P. Kanmyctun 3asBui, 4To B TAKOM CITy-
yae ee TpeOoBaHMs BOOOILE HE MOJUIEXkKAT yIOBIETBOPEHHUIO.

Bonpocsr:

1. IToanexuT 1 IULEH3UPOBAHUIO TYypOIIepaTOPCKas AESITEIbHOCT?

2. Ha xakoM OCHOBaHHMH M B Kakoil (opMe peann3yercsi TypUCTCKHN MpoaykT? B kakom
cilydae J0roBop 00 OKa3aHHUU TYPUCTCKUX YCIIyT MOXKET HOCUTh IIpeBapUTeNIbHbIN XapakTep? B
KaKoM clly4ae MpeIoKeHUe TyporepaTopa MOXKeT IPU3HaBaThCs Iy OIrnaHON oepToii?

3. Ouenute TpeboBanust A. HUKUTHHO 0 pacTOp>KeHUH JOrOBOpa, BO3MEILEHNH YOBITKOB
B JIBOMHOM pa3Mepe U KOMIIEHCALlUK MOpaIbHOro Bpeaa?

4. B xakoii hopMe 1 B KaKue CPOKH MOTYT MPEABABIATHCS NPETEH3UH K KaUeCTBY TypHUCT-
CKOT0 MpOoayKTa?

5. Ecnu 661 He IPOM301IO PE3KOr0 M3MEHEHHsI Kypca HallMOHAIbHO BaJIIOTHI, BIIPaBe JIH
A. HukuTiHa peabsBUTH Kakue-In00 TpeboBanus K Typhupme «KpacHbIil paii»?

3amauya Ne 3

1 deBpainst 2017 r. Muxann HectepoB mist tedenust 3y00B 0OpaTHIICS B OOIIECTBO C OTpa-
HUYEHHON OTBETCTBEHHOCTHIO «JleHTa Ilmroc», KOTOpoe IperoCTaBIIsAIO CTOMATOJIOIMYECKHE
yciyru. Ilocne Toro kak M. HectepoBy BcTaBuiin 3y0, OH 1OTpeOOBall BbIIaUYd €My KacCOBOTO
YeKa ¢ yKa3aHWEM CTOMMOCTH OKa3aHHOM €My yCIIyTH, OlHaKo Bpad — cromarosor Iletp Ileckos
BbI1as M. HecTepoBy BMecTO ueka KOIHUIo OJlaHKa O IpUeMe HAJIMYHBIX JICHET.

5 deBpans 2017 r. BcraBnenHslii M. HectepoBy 3y0 packomnoncs Ha ABe yactu. M. HecTe-
poB ooparmics B OOO «Jlenra [Tnroc» ¢ TpeboBaHHEM O TOM, YTOOBI €My BCTaBWII aHATIOTHYHBIH
3y0, HO Apyroi cneruanuct — Hukonait Eumos. IIpencraBurens OO0 «Jlenta [Tmoc» Cepreit
MawmenioB oTKa3aicsi BIMONIHUTH TpeboBanue M. Hecreposa, ccputasch Ha To, uto I1. IleckoB u
H. E¢umos - 06a Bpauu BbICIICH KaTeropyH, a M0 yCTaHOBJIEHHBIM IIPABUJIaM ME€peIeIIbIBaTh pa-
00Ty HOJDKEH TOT CHELUAIHUCT, KOTOPBIN €€ BBITTOJIHSI.

Bonpochr:

1. Kakue BBl MIATHBIX MEIUIUHCKUX YCIIyT BIIPaBE OKa3bIBaTh HACEICHUIO MEIUIIMH-
CKHUE YUPEKICHUS?

2. KakoB nops10K yperyJInpoBaHusi CIOPOB MEKIY MOTpeOUTENeM U MEAULIMHCKUM yupe-
XKaeHuem?

3. [IpaBomepHo 1 TpeboBanue M. HectepoBa 0 BeIJaun eMy KaCCOBOT'O Y€Ka C YKa3aHUEM
LIEHbI OKa3aHHOW eMy yCIIyru?

4. TIpaBomepHo i TpeboBanue M. HecrepoBa k OOO «/lenta I[lmtoc» 0 ToM, 4TOOBI emMy
BCTaBWJI aHAJIOTUYHBIN 3y0 npyroi cneruanuct — Hukonait Edpumos?

5. Uro Brnpase TpeboBath M. Hectepos ot OOO «Jlenta Ilmtoc» B ganHoi cutyarmun?

3amaua Ne 4
VY Onbru AHHCHMOBOH B aBTOMOOMIIBHON aBapuu, mpousomeamniei 8§ okrsaops 2018 r. mo-

ru6 myx Osier AHUCUMOB, KOTOPBIH ObUT TIEHCHOHEPOM U He paboTtait. B cBs3u ¢ atum O. AHuCH-
MOBa 00paTHIIach B OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTHIO «[loXOopoHHOE /emoy», KOTo-



pO€ 3aHMMAaJIOCh ITOTPEOCHUEM TEJl YMEPLINX U OKa3aHUEM YCIIYT, CBSI3aHHBIX C IOXOPOHHBIM Jie-
oM. AreHT OOO «IloxoponHoe neno» Anexcelr Ky3pmuH otkazan O. AHUCMMOBOM B OKa3aHUU
yenyr u 3asBui, uto 'y OOO «IloxopoHHOE [1e510» BpeMEeHHbIE (PMHAHCOBBIE TPYIHOCTH U MTOCO-
BETOBaJ el 00paTUTHCS B IPYTYIO CIIEHUATN3UPOBAHHYIO CITYKOY, 3aHUMAIOIIYIOCS TOXOPOHHBIM
nenoM. [Ipu aTom B nopsnke uckiarouenust A. Kyssmun npegnoxun O. AHUCUMOBOH NpeaocTa-
BUTH YCIIyTH TOJIBKO IO OTPEOEHUIO.

B cBsi3u co cMepThio Myxa y O. AHUCHMOBOI TIpon30mIen HHMAPKT MUOKAP/Ia, €€ B TSKE-
JIOM COCTOSIHUU JOCTaBWJIM B OOJNBbHHUILY, TJe OHa Haxoaunach 10 14 oktadps 2018 r. Iocne BbI-
nucku O. AHUCHMMOBaA BEpHYJIaCh K MOXOPOHAM, U OCYIIECTBMJIA BCE MOXOPOHHBIE PACXOJbI 32
cBoii cuet. Korga Bce Ob110 TOTOBO K morpedenuto, O. AHMCHMOBaA IpHexajia B MOPI 3a TEJIOM
YMEPIIIETO My»Xa, OJJHaKO TpecTaBuTe)b Mopra Jieonnn Hocor motpeboBai ot O. AHHCHMOBOIA,
YTOOBI OHA YIUIATUTh ACHBIH 3a TO, UTO TEJIO YK€ OOJbIlIe HEJIeTd HaXOUTCs B MOpre.

[Tocne moxopon O. AHCHMOBa 00paTriIach B IEHCHOHHBIH (DOH[ TOPOIa, TAE €€ MyX IpH
KHU3HH MOJTy4aj IeHCUIo ¢ TpeOOBaHUEM BBIIUIATUTH €M colMaibHOe mocoOue Ha morpedeHue ee
myxka. OmHaKo eif OBUTO OTKa3aHO B CBSI3U C TEM, YTO COIMAJIBHOE IMOCOOME BBIAAETCS HA MOXO-
POHBI, a T.K. OHa YK€ MOXOPOHMIJIa My>Ka 3a CBOM CPEJICTBA, 3HAYUT U COLMAIbHOE IIoco0ue el He
MOJIO’KEHO BBINJIAUYNBATb.

Bonpocer:

1. KakuM myTemM MOXKET OCYIIECTBISTHCS MOrpedeHHe Tesla ymepuiero?

2. Ouenute npaBoMepHOCcTh oTKa3a A. Ky3spmuna O. AHUCHMOBOI B CBSI3H C TEM, UTO Y
00O «IToxopoHHOE €710» BpeMeHHbIe (PMHAHCOBBIE TPYAHOCTH? OLIEHUTE MPAaBOMEPHOCTH MPE/-
noxenus A. Ky3pMuHa o npe1ocTaBiIeHNnH YCIyT TOIbKO Mo norpedennto? UTo BKiIoYaeT rapaH-
TUPOBAHHBIN N€PEUEHb YCIYyT MO MOrpedeHno?

3. Korzaa u koMy crieniuaan3upoBaHHbIe CITyKObI IO BOIPOCaM MOXOPOHHOTO JIeJla OKa3bl-
BalOT yCIIyTU IO OTpeOeHnI0?

4. IIpaBomepHo a1 TpeboBanue JI. HocoBa k O. AHMCHMOBOI 00 yIuiaTe JeHer 3a TO, YTO
TEJO yKe 00JIbllie HeAeIU HaX0AUTCS B Mopre?

5. IIpaBomepHO 11 TpeboBanue O. AHUCUMOBOM K IEHCHOHHOMY (DOHY O BBIIUIATE COLIU-
QIBHOTO TOCOOMs Ha morpedeHne ee Myka? B kakoMm pa3mepe MOXKeT OBITh BBIIIIAYEHO COII. T0-
cobue? B kakue CpOKU OHO BbINJIaunBaeTCs?

3agaua Ne 5

Jleonnn KpsutoB pemnit npuexatb B MockBy 11s nocemenus ['ocynapcrsennoi Tperbsi-
KOBCKOH raniepeu u apyrux mysees. /st atoro on 10 mapra 2018 r. oTipaBuil 1o oyTe MMCbMO
B rocTuHHIY «TypucT» ¢ mpock0oii 3a0poHUpPOBaTh HOMEp BhIcIIel kaTteropuu ¢ 20 mo 30 mapra
2018 r. BKJIIIOUUTEBHO.

JI. KpsutoB nipu6si1 B Mocky 22 mapta 2018 1. u mpuexan B roctunuiy. [Ipu opopmite-
HUU TIPOXKUBAHUS B rOCTHHULIE anMuHUCTpaTop Okcana MamkoBa nmotpedosana ot JI. Kpeuiosa
OILIaThl 32 OpOHMPOBAHKE U 32 IPOCTON HOMEpa 3a IBOE CYTOK, Ha KOTOPBIE OH OIMO03/all. Y3HaB O
HAJIMYUU CBOOOTHBIX MecT, JI. KpbuToB oTKa3acs omiadynBaTh OpOHUPOBAHKE HOMEpA U €T0 MPOo-
CTOM ¥ MOTPEeOOBAJI TOCEIHUTH €T0 B JIFOOOW CBOOOIHBIN HOMED.

25 mapra 2018 r. JI. KpbuioB, Haxo4sChb B TOCTHHUYHOM HOMEpe, OOHApYKUJI MPOTaxKy
CBOEro HOYTOYKa, COOOIIIIT 00 ATOM JISKYPHOM IO 3TaXy, OJJHAKO Ta 3asBHJIA, YTO TOCTUHHUIIA HE
HECeT OTBETCTBEHHOCThH 3a LIEHHbIE BEIH, T.K. HET Ha TO corjamieHus ¢ JI. KpbuioBbim.

30 mapta 2018 1. O. MamkoBa coobmuina JI. KpeutoBy, 4to oHa cienana eMmy HeOOJIbIIOi
CIOpIIPU3 - BbI3Bajia JUJIsl HETO TaKCHU, KOTOPOE JIOBE3ET €ro 10 Bok3ana. HecMoTpst Ha OTKa3 oOT
noe3ku Ha Takcu, O. MamkoBa motpe6oBaiia ot JI. KpbutoBa omiaTsl BEITIOJIHEHHOTO 3aKasa.

Bonpocsr:

1. [laiiTe MOHSITHE TOCTUHUIBI K HA30BUTE UHBIE CPE/ICTBA pa3MelieHus. Kakue roctTuHny-
HbI€ HOMEpa OTHOCATCS K BBICIIEH KaTeropuu?

2. [Ipu HanUuyuu Kakux JOKYMEHTOB y MOTPEOUTENsE MOXKET OBITh 3aKIIOYEH JOTOBOP Ha



MPEI0CTABICHUE TOCTUHUYHBIX YCITyT?

3. Kem ompenensercs: mopsiiok OpoHHpOBaHUsT MecT B roctuHmie? HazoBute crmocoObl
OoponupoBanust mecta? [IpaBomepnsl mu TpedboBanune O. Marmkosoit k JI. KpsimoBy 00 omiare 3a
OpoHMpOBaHUE U 32 (PaKTUYECKHIA POCTON HOMEpa, a Takke 0TKa3 JI. KpbutoBa BHIOIHUTE TaKKe
TpeboBaHus?

4. OuleHHTEe MTPABOMEPHOCTD 3asIBICHUS JIE)KYPHOU IO 3TaXy MO MOBOJY TOTO, YTO TOCTH-
HUIIa HE HECCT OTBCTCTBCHHOCTH 3a IICHHBIC B€IIIHU, T.K. HCT HAa TO COIJIaLICHUS C JL. KpI)IJ'IOBBIM.

5. IlpaBomepro nu noctynuia O. MarikoBa, BbI3BaB Takcu 0e3 cornacus JI. KpsiioBa u
noTpeOOBaB OIJIATHI 32 €T0 BHI30OB?

3amada Ne 6

Poccuiickuii typuct Ilerp BanoB, Haxoasck B [1apuske no npuoOpeTeHHOM B TYPUCTCKOM
dupme «Orau MOCKBBD) TyTEBKE U MPOKHUBAs B TOCTUHHIIE, OOHAPYKIJI, YTO BaHHA, KOTOPYIO OH
3aIOTHIII BOJIOW, OKasaach ¢ «aedextom». [IpoOka ecTh M IIIOTHO 3aKphITa, a KoJiblia HeT. Ty-
PHCT MOMBITANICS BBITAIIUTH MPOOKY BCEMU TOCTYIHBIMH CPEICTBAMHU, B TOM UHUCJIE JaXKe C IIOMO-
HIBI0 MEPOYMHHOIO HOXka. [Ipr ATOM OH MOBpEAM SMAJIEBOE MOKPHITHE BAHHBI, YEM HAHEC BPE]
UMYIIECTBY TOCTUHUIIBL. Kak oka3anocsk, 11s ciauBa BOAbI HEOOXOAUMO OBLIIO HAaXaTh HA COOTBET-
CTBYIOIIYIO KHOIIKY.

[Ipu BbIE37€ M3 TOCTUHMIIBI aAMUHUCTpaTOp rocTuHuUlbl [Tsep Purmap morpedosain ot I1.
HBanoBa Bo3MeleHUs TPUUUHEHHOTO ToCcTUHHIIBI Bpeaa. Opnako I1. BaHoB oTkazancs yra-
TUTH TpeOyeMyI0 CyMMYy, 3asBUB, YTO HE ObLT MPOMH(OPMUPOBAH MEPCOHATIOM TOCTHHHUIIBI O TIpa-
BUJIaX OOPAIIEHUsI C COOTBETCTBYIOIIMM 000PYAOBAaHUEM U MIOSTOMY OTBETCTBEHHOCTH 32 MIPUYH-
HEHHBII BpeJ HE TOJKEH HECTH.

[Tocne gonroro pazdouparenbCcTBa U BBISICHEHUs Beex 00cToaTenbeT I1. BaHOB yrmaTumn
TpeOyeMyIo cyMMy, y3HaB, YTO aJIMUHUCTPALIUS TOCTUHUIIBI BIIPABE B CYET TaKOW OILIATHI 3a1ep-
JKaTh JTIOOBIC €T0 BEIIN M BIOCIEICTBUN PEATH30BATh UX TI0 KOMMEPUYECKOW CTOUMOCTH.

[Tocne Bo3Bparienust nomoii, I1. iBaHoB oOpatuics 3a KOHCyNIbTalueil B 00IECTBO 3a-
IIUTHI TIPaB MOTpeOuTemne.

Bomnpocer:

1. [aiiTe onpeneneHue MOHITHIM «TYPUCT», «TYPareHT», «TypOrepaTopy.

2. KTo BUHOBAT B HEBEXECTBE TYpHCTa: HAIPABISIONIAs B MOE3JKY TypUCTCKas (¢upma,
MepPCOHAJI TOCTUHHUIIBI UJIH OH caM?

3. KakoBbI 70KHBI OBITH IecTBUSI VIBaHOBA B JaHHOW CHUTYyaIlH, a TaK)Ke MO BO3Bpallle-
Huu Ha Poguny?

4. Kaxkoit pazmep Bo3MeIIeHUs yOBITKOB MOXKET TPeOOBaTh POCCUUCKHUI TYPHUCT OT TYPUCT-
CKOH (hMpMBI 32 HEHAJIekKAIIEEe OKa3aHUE YCIYTH, €CITU TaKOW pa3Mep He ObLT YCTAaHOBIICH B JI0-
ropope?

5. M3menunach Ob1 cuTyanus, eciau Obl MIBaHOB MOCETHIICS B MAPUKCKYIO TOCTUHUILY ca-
MOCTOSITENbHO? YeM pyKOBOJICTBOBANIACHh aJIMUHUCTPALIUS TOCTHHMIIBI, 3asBIiss CBOU TpeOOBa-
HUS?

3amaua Ne 7

MockoBckasi Typuctckas ¢pupma «Bektop-M» KpoMe OKkazaHus TypUCTCKUX YCIYT TPO-
JaeT aBUAOWIETHl M 3aHUMAETCsl aBUaIllepeBO3KaMHU MaccaxupoB (TypucToB). imeet cBoit camo-
JIET, IO3TOMY TYpbI JOCTaTOYHO JICUIEBBI.

Yaprep B Taunanj, KOTOpeIM coOHpaiach BbUIETaTh HAa OTJBIX B 3Ty CTpaHy I'pyIa Typu-
CTOB 1OJ] pyKoBoACTBOM Auiekcest [IpombicioBa 22 ampenst 2017 r. (cTouMOCTh niepeneTta — 8 ThiC.
pyOJieli B 0OJIMH KOHEI[) CHavasia OblT OTJIOXKEH Ha 2 4aca, 3aTeM elle Ha | Jac, MoToM MepeHeceH
Ha cienyroumii 1eHb. [IpuunHoii 3aaepxku peiica Ha 3TH 3 yaca OblTa 00BsIBIEHA TEXHUYECKAs



HEHCIIPABHOCTh camouiera. JlanpHelas 3a1epikKa BblJIeTa 0ObACHSIIACH NIPEJICTABUTENIEM IIEepe-
BO3YMKa HEJIETHOM MOr0JJ0H, OJHAKO PYKOBOAMTEIb IPYIIILI TYPUCTOB Ha CBOM 3alpOC B aIMUHHU-
CTPALMIO a3PONOPTA MOTYUWT OPHULIHUAIBHOE COOOIEHHE O TOM, YTO IO IPUYMHE HEOIaronpusT-
HBIX MIOIOJHBIX YCIOBHH B TEUEHUE NPOIIEIIINX CYTOK BBUIET CAaMOJIETOB U3 a3ponopra JloMmone-
JI0BO HE OTKJIaJAbIBaJICs. B uTore poBHO uepes cyTku caMojeT BbuieTen B Taunans,.

PykoBonurens rpynms! TypucTtoB A. IIpoMBICTIOB B TEUEHHE ITUX CYTOK OPTaHHU30BBIBAI
ropsdee MUTaHKE, a TAKXKE Pa3MEIIEHHE TYPUCTOB 3a UX CUET B TOCTHHHMIE adporopTa. OOmas
CyMMa pacxo/10B Ha MUTaHue U npokuBaHue coctaBuia 1 teic. 800 pyO. Ha yenoBeKa.

[Tocne Bo3BpateHust nomoi Typpupma «Bexkrop-M» oTkazanach yI0BIETBOPUTH TpeOo-
BaHMs MAcCaXXUPOB (TYpPUCTOB) B YAaCTH yIUJIaThl ITpada 3a ONO3/aHUE CaMoJIeTa C BBUIETOM,
000CHOBBIBasi CBOM OTKa3 TE€M, YTO IpaBWJIa BO3AYIIHBIX NEPEBO30K B OTHOLIEHUH YapTEPHBIX
pPENCOB HE IENCTBYIOT.

Bonpocsr:

1. Ha xakyro KOMIIEHCAIIO MOTYT pacCUMTBIBATh TYPUCTHI B 3ToM ciyyae? Kakyto 00s-
3aHHOCTh HE BBIIIOJHUII [IEPEBO3YHK B CBSI3U C MIEPEPHIBOM B BO3AYLIHON NEPEBO3KE?

2. YeM ynocToBepsieTcs 3aKII0UEHUE JOTOBOPa BO3AYIIHONW NEPEeBO3KHU Maccaxupa (TypH-
CTa) M cada UM Oaraxka, B Kakoi popMe MOXKET OBITh 3aKIIF0OUEH JJOTOBOP NIEPEBO3KH IMACCAKUPA,
KaKol BHUJI IPOE3IHOT0 OMJIETa NCIIOIb3YETCs MPU aBUAITMOHHBIX NTEPEBO3KAX?

3. B ciryuae HapyIIeHus 10roBopa BO3AYIIHON NEPEBO3KU MacCaXKUpa UMEET JIM OH IIPABO
cpasy ke obOparmarbkcsi ¢ UCKOM B cy? Eciu maccaxup oOpalaercss ¢ mpeTeH3ueil Hernocpea-
CTBEHHO K IIEPEBO3YHKY, TO KyJla OH JOJKEH N0JIaTh 3asBJICHUE WU IPETEH3UI0?

4. CKOJIBKO BPEMEHU IIPENOCTABIIAETCS NACCAXKUPY ISl IPEAbABICHUS IPETEH3UU TPAHC-
MOPTHOW OpraHu3alNH JUIsl yIOBIETBOPEHUSI CBOUX TpeOOBaHUI B CIyyae 3a1€p>KKH OTIPABIICHUS
WIM OTO3/IaHUs cCaMoJIeTa IPU NEPEBO3KE Ha BHYTPEHHUX JTUHUAX?

5. OueHuTe MpaBOMEPHOCTH OTKa3a TYPGHUPMBI MOTHOCTHIO YIOBIETBOPSTH TPEOOBAHUS
IIaCCa’KUPOB.

3amaua Ne 8

23 uronst 2018 r. Typuct Urops CeBacThsSHOB ¢ ceMbeil (3)k€Ha U JBOE MaJOJIETHUX JeTel
— 1,5 rona u 6 net) nomKeH ObLT COBEPILIUTH MOJIET peiicoM aBHakoMnaHuu « BHykoBckue aBua-
auHun» 110 MapuipyTy Coun — Mockaa. [Ipuexas B asponopt 3a 1,5 yaca 10 BpeMeHH, yKa3aHHOTO
B Omtere (13.30), cembs y3Hana, 4To peiic 3anepxkuBaercs 10 17.00 HenpuObITHEM caMoIeTa U3
MOCKBBLI.

Opnnako camoret BeuieTen u3 aspornopta Coun Tosbko B 19.30 6e3 00bsABICHUS IPUUUH
3aJIepKKH, B pe3yibTare yero cembs M. CeBacThsiHOBa BMECTE € APYTUMH NAcCakupaMu Obuia
BBIHY/ICHA IIPOBECTH LIECTh YacOB B AYIIHOM 3AaHUM a’ponopTa. Heckosbko maccakupos pe-
MM OTKa3aThCs OT IOJIETa U BEPHYJIM CBOM OMJIETHI B Kaccy.

B xone npoxoIeHHs perucTpanuu ASKypHbI COTPYIHUK, HECMOTPs Ha BOo3paxkeHus M.
CeBOCTBSHOBA U €T0 JKEHBI, 3aIIPETUII OpaTh B CaJIOH CaMOJIETa B KAUECTBE PyYHOMU KJIai1 JETCKYIO
KoJsicKy. Bmecte ¢ nByms uemoganamu BecoM 18 u 12 Kr naccakupam NpHILIIOCH yIaKOBaTh KO-
JSICKY BECOM 4 KT M CAAThb €€ B Oarax.

Ho Ha 3TOM X 3710KII0UeHHS He 3aKOHUMINCK. [Ipu mokynke 6uaeToB (CTOMMOCTH OJJTHOTO
Owmiera coctaBmia 2,5 ThIC. py0Iieil) aBuakoMImanuy « BHYKOBCKHE aBUATMHUI TYPUCTA YBEPHUIIH,
YTO CaMOJIET MPU3EMIIUTCS B a3ponopty BHykoBo, 0 uemM CeBacThsIHOB 3a0J1arOBPEMEHHO Tpeay-
npeausl cBoero OpaTa, 4ToObl OH Ha COOCTBEHHOW MAIllMHE BCTPETWJ OTIbIXaromwux. Ha camom
nene 0e3 oObsBICHHUS 00 3TOM IMOCajKa JAaHHOTO peiica mpousonuia B asponopry Jlomonenoso.
Ha Bompocsl maccaxupoB pabOTHUKH a3poriopTa 3asiBuiIH: «Bac e mpuse3nu B MockBy. He Bce
JM PaBHO, B KAKOM a3pOIOpTy ObLIa COBEpIIEHA MTOCAIKa caMolieTa?y.

Kpome Toro, nmpu nonydennn Oaraxa M. CeBacThsiHOB OOHApYKHJI MPOMAXKy OJHOTO M3
CBOMX YEMOJAHOB BECOM 12 KI' M CIIOMaHHYIO KOJISICKY, HEIPUTOJHYIO JUIsl JAIbHENUIIETO UCIIOJIb-
30BaHM.



3a pa3bsACHEHUSMU TI0 MTOBOJY CJIOKUBILIEHCS CUTYallud M CBOUX JaIbHEUIINX NEHCTBUSIX
H. CeBacTpsiHOB 00paTmiics B 00IIECTBO 3aLIUThI TOTpEOUTENEH.

Bonpocsr:

1. B kakux ciay4asx KOMaHIUp BO3AYIIHOTO CyJHA UMEET MpaBo 0e3 MpeaBapUTEIbHOTIO
IpeynpexaeHUs U3MEHUTh MapLIpyT WIK MYHKT IIOCaJAKU camosera?

2. B xakom pa3mepe U. CeBacTbsHOB BIIpaBe TpeOOBATh YILUIaThl HEYCTOMKH 3a OMO3JaHHe
camoniera? Kakyro JieHeXHYI0 CyMMYy JOJDKHBI BO3BPATUTh MacCakhpaM, OTKa3aBIIUMCS OT IO-
nera?

3. HazoBuTe npaBuia nepeBo3KH JeTe Ha BHYyTPEHHUX BO3YIIHBIX JIUHHUAX.

4. KakoBa Mepa OTBETCTBEHHOCTH aBHANlepeBO3YMKa 32 YTEPSAHHBINA Oaraxk maccaxupa?

5. Ouenute npaBoMepHOCTh oTKa3za M. CeBacThsHOBY B NEPEBO3KE B KAYECTBE PYyUHOMH
KJIaW JE€TCKOM KOJISICKH.

3agaua Ne 9

14 anpens 2017 r. Bacunmii [Iunos co cBoeit neBymkoi Exarepunoii CaBuHON pemmin
OTMETHUTH €€ JICHb POXKAECHUS B pecTopane «l agkuil yreHok». Bbibop aToro pecropana Bacunuii
00BSICHUI CBOEH CITyTHMLIE TEM, YTO €My Oblja MpUCBOEHa KaTeropus «JIroKc», a 3HAUUT MOKHO
HAJIeATHCS Ha COOTBETCTBYIOIIEE OOCTYKIBAHHUE.

CnenaB npeaBapuTeIbHBIN 3aKa3 10 TenedoHy cTolrKa Ha JBouX Ha 19 gyacos, B. o
u E. CaBrHa B Ha3HAUYE€HHOE BpeMs NPHUIIUIM B PECTOPAH, OJHAKO aJMUHUCTPATOP U3BUHUICS U
HOIMPOCHIT UX MOA0XkAaTh 20 MUH., OOBSCHUB, YTO Y HUX HE XBaTaeT CTOJUKOB UMEHHO Ha JBOUX.
Kax oxa3zanock, BMecTUMOCTh pecTopaHa cocTaBisia 80 4en., a TByXMECTHBIX CTOJIMKOB OBLIO
Bcero uiectb. He cTaB ciopuTh ¥ MOPTUTH HACTPOEHUE, IIOCETUTENIN PECTOPAaHA COTIACHIIUCH T10-
JOKIaTh YKa3aHHOE BpeMmsl, a yepe3 20 MUH. UM JIeHCTBUTENBHO ObUT IPEAIOKEH COOTBETCTBYIO-
IIUH 3aKa3y CTOJIMK.

CnaB B rapaepo0 pectopaHa BEpXHIOW oK1y, B. [IlunoB Obut mpeaynpexaeH rapaepoo-
IIMLEH, YTO pECTOpPaH HeCeT OTBETCTBEHHOCTh 3@ OCTABJICHHBIE B rapiepo0e LIeHHbIE BEIl 1oce-
TUTEJICH, TOATOMY 3a XpaHeHHE Belei HeoOxoaumo 3amtaTutb o 100 py0. ¢ gyenoBexa.

B 19 yac. 20 mMuH. caenanu 3aka3 HecKoubkux Omtof mo >kenanuto E. CaBunoii. [Ipunss
3aKa3, 0QUIUAHT IPUHEC CUET U MPEJIOKIII IIOCETUTENSAM Cpa3y pacCUUTAThCA 3a YK€ 3aKa3aH-
HbIE OJIrOIa.

Tak kak Ha ynuie ObUIO TOBOJIBHO MPOXJIATHO, U YTOOBI COTPETHCS, OHU MOMPOCHIIN O(hu-
[[MaHTa CHayaja MpUHECTU JBa OOKaja IIIMHTBEHHA. Yepe3 HECKONbKO MHUHYT 3TO MOXKEJIaHHe
6610 BhIMoHEHO. O1HAKO, MONPoOoBaB HaNmUTOK, B. I1I110B ocTascs HEOBOJIEH €ro Temrepa-
TYpoi U IpeabsaBUI TpeOoBaHUE K OQUIMAHTY O 3aMeHe 3aka3a. [I[poBepuB TeMieparypy INIMHT-
BeifHa, opuumaHT yoeauics B cripaBeyIMBOCTU TpeboBanuil B. IlInnoBa, M3BHHUICS U UCTIPaBUII
JIOIIYIIEHHYO OILIOIIHOCTb.

B ocransHOM 00CITy’)XKMBaHUE B PECTOpPAHE BIIOJIHE YCTPOMIO M MOHpaBmioch B. I1IunoBy
U €T0 MOAPYTE.

Bonpocsr:

1. Ha3zoBuTe Ki1acchl pecTOpaHOB U 0apoB, OKa3bIBAIOUIMX YCIYTH OOIIECTBEHHOTO MUTA-
Hus. Mimen nu ipaso B. [llunoB nenatek 3aka3 CTOIUKA B pecTOpaHe 1o Tenedony?

2. HazoBuTe HOpMY OCHAIIEHHUS PECTOPAHA IBYXMECTHBIMU cToaMu Npu 80 mocagouHbIX
MecTax.

3. Brpage 51 6bU1 OUIIMAHT MIPEUIOKUTE PACCUUTATHCS TIOCETUTENSM cpa3y Mociie cae-
JAHHOT'O MU 3aKa3a?

4. HazoBute TpeOoBaHMs K TEMIIEPATYpE TOPSIUUX U XOJIOAHBIX OJIIOJ IIPU UX pa3jiadye Ha
OPEANPUATHIX OOIIECTBEHHOTO MUTAHMUS.

5. OueHuTe NpaBOMEPHOCTb 3asIBJIICHUS rapAepOoOLIHIIbI pECTOPaHa U B3UMaHMS IJIaThI 3a
XpaHEHUE BELICH.



3amaua Ne 10

Cynpyru Oner u Mapuna BrniacoBsl mo npuObituu Ha oTAbIX B T. Coun 15 aBrycra 2018 r.,
pa3MecCTUIINCh COTIacHO puobpeTeHHOMY B Typdupme «Komeco» Typy B otene «Paauccon Cna-
BSIHCKas» B HOMepe «JItokc». 3acenenne B rocTuHUIly ObU10 oopmiteHo B 8 wac. 30 MuH., pac-
YETHBIN Yac YCTAHOBJICH B COOTBETCTBHUH C JICHCTBYIOIIUM 3aKOHOAATENHCTBOM B 12 "acoB. Cto-
uMocTh HoMepa — 4800 py0. CoracHO 3aKIIFOUEHHOMY JOTOBOPY C TOCTUHMIICH OIUIAaTy 3aHUMa-
eMoro Homepa BrnacoBsl 0CyIIECTBIISIIN TIOCYTOYHO.

BitacoBbl npoXxuiid B 0TeJI€ HECKOJIBKO THEH, 22 aBrycTa OHHM ye3xaiau JoMon. M3 otens
onu Beiexanu B 15 gac. 30 muH. [Ipu s3Tom cynpyru BrnacoBsl, Oy1ydn HETOBOTEHBIMH IPEIOCTAB-
JICHHBIM UM HOMepoM (0e3 Bua Ha Mope u 0e3 OaKoHa), TPEABSBUIN IO ITOMY TIOBOJY ITPETEH-
30 aJIMUHUCTpaluu oTens. IMeHHO Takoit HoMep ObLT UM OO€IIaH MpH MpeABapUTEITHLHOM Opo-
HUpoBaHUU HOMepa. Kpome Toro, BiacoBsl BeIpa3wiu HEAOYMEHHUE IO TIOBOAY TOTO, YTO HA MX
B3TJIS1/1, CIIMIIKOM JOPOro 00XOauiIach UM JOCTaBKa KOPPECMOHICHIIMU B HOMEp: JIBa pa3a OHU
OT/IaBaJIM JICKYPHOH 10 3Taxy 1o ee 3ampocy 1no 200 pyo.

AJMUHHUCTpAIUs TOCTUHUIIBI TOOOeIana B CISAYIOUINI pa3 TOYHO BHITIOTHUTH 3aKa3 U, HE
JKeJlasi TePATh XOPOIINX KIMEHTOB, MPEUIOKHUIA UM 3a CIIEAYIOIIee MPOKUBAHUE CKUIKY B pa3-
mepe 5%.

Bonpocsr:

1. KakuMu HOpMaTUBHO-TIPABOBBIMU aKTaMH PETYIUPYETCS MOPSAIOK MPOKUBAHUS B TOC-
TUHUIIAX ?

2. K xakoit kaTeropuu OTHOCUTCSI HOMEP, B KOTOPOM IMPOKUBAIH CYNpyru BracoBsl, Ka-
KOBa JI0JbKHA OBITh €ro o01mas miomaas? HazoBure apyrue Homepa U3 3TOl KaTerOpUH.

3. OueHuTE MPaBOMEPHOCTH NEHCTBUI A€KYpHOII MO ATaxy. Kakie 1onomTHUTensHO KpoMe
IPOKUBAHUS YCIIyTH 00s13aHa OKa3bIBaTh TOCTHHHUIA CBOMM KIIMEHTaM OecIuiaTHO?

4. HazoBuTe CpOKH YIOBIECTBOPEHUS MPETEH3UI MOTPEOUTENSI PU MPOKUBAHUH B TOCTH-
HHUIIE.

5. PaccunraiiTe OKOHYATENFHYI0 CTOUMOCTD MIPOKUBAHUS CYTIPYroB BiiacoBbIX B oTere.

Tema 5. 3amura npas norpeduTe e NPH 0KA3aHUM TYPUCTCKUX YCJIYT
Buo pabomul: uzyuenue numepamypul no meme, GbINOJIHEHUE CAMOCMOAMENbHOU NPAKMU-
yeckotl pabomol, NOO20MOBKA K CEMUHAPCKOMY 3AHAMUIO.

Bonpocul ona nodcomosxku k mecmuposanuio:

9. JlocyneOHbIi MOPSIIOK YPEryIupOBaHUS CIIOPOB MEXKIY MOTPEOUTENEM U MPOIaB-
1IOM (M3roTOBUTENEM, UcTIOTHUTENEM). CpOK U MOPSIIOK MPEIbIBICHUS IPETEH3UU U YAOBIETBO-
pEeHUS IPETEH3UOHHBIX TPEOOBaAHUIA.

10. Cyneb6Has 3amura npaB notpedutenei. Kpyr nui, uMeronmux npaBo NpebsBisiTh
UCK M y4acTBOBAaTh B Jeie. [lopsanok npenbsasienus ucka B cy. @opma u conepkaHue HCKOBOTO
3asiByieHUs. IMyI1IeCTBEHHBIN 1 HEUMYIIIECTBEHHBIN XapakTep ucka. M3nepkku, cBsi3aHHBIE C pac-
cMoTpenuem nena. Llena ucka u pacuer nonuinabl. Cpok UCKOBOW JaBHOCTH.

11. Buael topuinueckoil OTBETCTBEHHOCTH 3@ HApYIIEHHE 3aKOHOAATEIBCTBA O 3AIIUTE
npaB NOTpeOUTENCH.

12. OO0mas xapakTepucTHKa OTACIBHBIX BUAOB OTBETCTBeHHOCTH. Kiaccudukanus
ymep6a nmotpedureneit mo pasmepy. BuHa: yMbIlieHHas, HEOCTOPOXKHAs, Ka3yc.

13. MopanbHsbiit Bpen. Kommencarus MopasibHOTO Bpeaa Y ObITkH. Bo3Metienne yobIT-
KOB: peasibHbIN yIiepO (MoI0KUTEeNbHBIN yiep0) u ynyuieHHas Boiroga. OTBETCTBEHHOCTD 32 00-
MaH MOTpeOuTes.

14.  Cpoku HacCTYIUIEHHUS! OTBETCTBEHHOCTH 3a HapyIlIECHHE MpaB noTpeduteneit. Mepbl
10 IPEYIPEXKACHUIO HAPYIIEHUH TIpaB NOTpeOUTEIeH Ha phIHKE TOBApOB, paboT, yCIyT.
15.  HaBbIkM KOHCYJIBTUPOBAHHS IO KOHKPETHBIM KU3HEHHBIM CUTYAIHsIM B cepe 1mo-

TPEOUTEIIBCKOTO TIpaBa B cepe Typusma.



16. [IpaBuna opopmiaeHus IOPUINYECKON U MHON JOKYMEHTAIMH NPU OKa3aHUU IOpH-
JIMYECKOM MOMOILM TPaXKAaHAM-TIOTPEOUTEIISM.

Iloozomoska 00k1a006 ¢ npezenmayueti N0 0OHOU U3 MeM:

1. ®opmbI 3aUTHI TTPaB MOTPEOUTENCH TYPUCTCKUX YCIIyT

2. CriocoOblI 3aIIUTHI TPaB NOTpeOUTENeH TYPUCTCKUX YCIYT

3. IIpaBuna oopmiieHUsT JOKYMEHTOB TIOTPeOUTEIEM MpH OOpAIIeHNH B CY 3a 3alUTON
CBOMX TIpaB B cpepe Typusma

6.3. MeToanuecKkue peKOMEHAAIUN 110 CAMOCTOATEILHOI padoTe 00y4aromuxcs
U MO/ITOTOBKE K MPOMEKYTOYHOH aTTeCTAIIUH

MeTtoauyeckiue peKOMEHIAINH TI0 CAaMOCTOATEIBHON paboTe COCTABIEHBI C LIETBI0 ONTH-
MH3AIUHU TIPOIIecca OCBOCHUST 00yJaronuMucs y4eOHOro MaTepurara.

CamocTtosaTenbpHas pabota 00ydaromierocs HarpaBjieHa Ha yTiayOJIeHHOe U3ydYeHue pas3ze-
JIOB ¥ TeM pabodeil MporpaMMbl U MPEAIOIaracT U3ydeHNe JTUTEPATYPHBIX HCTOYHUKOB, BBITION-
HEHHUE JIOMAIIHUX 33/JIaHU{ U KOHTPOIBHBIX padOT, MPOBEACHUE UCCIEA0BAHUN PAa3HOTO Xapak-
Tepa. PaboTa OCHOBEIBAETCS Ha aHAIM3E MATEPHUAJIOB, ITYOJIMKYEMBIX B UHTEPHETE, & TAKIKE peaib-
HBIX (PaKTOB, TUYHBIX HAOTIOACHUN.

CamocrosiTenpHas paboTa 00ydaronierocs Hajl yCBOCHHEM MaTepurara 1o JUCIUTIINHE MO-
JKET BBITIOJHATHCS B unTaibHOM 3a1e PMAT, ciennanbHO OTBEIEHHBIX ISl CAMOCTOSITENIbHOM pa-
0O0ThI MOMEIIEHHUSAX, IOCPEICTBOM HUCIIOJIb30BAHUA eKTpoHHOU Onbanoreku u SUOC PMAT.

CopepxaHue U KOJMYECTBO CAMOCTOATEIBHOW paboThl 00ydaroImierocs OmMpeesercs
y4eOHBIM IIJIAHOM, METOAMYCCKIMH MaTepHaJlaMU B YKa3aHUSMH MTPETIOaBaTEIIS.

Taxxke camocTosiTenpHas paboTa BKIIOYAET MOJATOTOBKY U aHAIM3 MaTEpUajIoB MO TeMaM
MPOIYIIEHHBIX 3aHATHH.

CamocTtosaTenbpHast paboTa BO BHEAYAUTOPHOE BPEMsI BKITIOUAET:

o paboTy ¢ JIEKIMOHHBIM MaTepualioM, NPeayCMaTpUBAIOIIYI0 MPOpPabOTKy KOH-
CTICKTa JICKITNH;

. u3ydeHre yueOHOI 1 HAy9HOH JTUTepaTyphl;

. NOUCK (110100p) ¥ 0030p JIUTEPATYPHI, AIEKTPOHHBIX UCTOYHUKOB WH(OPMAIIHHN TI0

MH/IMBUAYAJIbHO 331aHHON MTpo0OIieMe Kypca, HallMCaHKe JIOKJIa/1a, UCCIIEI0BATEILCKONW paboThI IO
3aJIaHHOU TIpodJIeme;

o BBITMIOJIHEHHE 3a/1aHuUs MO MPOIYIIEHHOM WU TJI0XO0 YCBOEHHOU TEME;
o MOJIFOTOBKY K MPAaKTHYECKUM 3aHATUSM;
o MOJMOTOBKA K MPOMEKYTOYHON aTTeCTallUu.

B 3aBucumoctn ot BI)I6paHHI)IX BUJ0B CaMOCTOSITEIIFHOM pa60TI)I CTYACHTLI CaMOCTO-
TCJIbHO INIAHUPYIOT BPEMS Ha HUX BbIIIOJIHCHHC. HpeI[J'Ial"aGTCH PAaBHOMCPHO PpacCIlIpeACInTb U3Y-
YCHUEC TEM JHCIUIIINHBI.

7. ®OH OLEHOYHBIX CPEACTB
@OoH/ OLIEHOYHBIX CPEACTB MO IUCLMILIMHE pa3paboTaH B COOTBETCTBUU ¢ Meronnue-
CKHMHU PEKOMEHIALUAMU U siBiIsgeTcs cocTaBHOM yacTeio OITOIL.

8. IlepeyeHb OCHOBHOI M 1ONIOJTHUTEJILHOM Y4eOHOM JUTEPATYyPbl, HEO0X0AMMOM A1 OCBO-
CHHUS TMCHUTLINHBI

8.1. OcHoBHas qUTEpaTypa

1. [ToTpebuTensckoe MpaBo B TYPUCTCKOM cepe: Teopus U MpaKTUKa : yIeOHUK IJIs
By30B / o pen. B. Il. Mo3onuna. — 2-e u3f., nepepad. u qom. — Mocksa : KOctunmapopm,
2026. — 412 c. — ISBN 978-5-7205-2444-6. — B u31aHUM CUCTEMHO PACKPBITHI MEXaHU3MBbI
3aLUTHI IPaB MOTPeOUTENEH TYPUCTCKHUX YCIIYT, ClIeHU(HUKa IPUMEHEHHs 3aKOHA O 3aIlUTe MPaB
norpebuTenei B TypusMe, NOpSA0K MPeIbsBICHUS TPeOOBaHUM, pacuéTa HEyCTOEK U KOMIIEHCa-
IIMM MOPAJILHOTO Bpe/ia; MPUBEACHBI TPUMEPHI U3 aKTyallbHOU CyeOHOM mpakTuku [1].



2. [IpaBoBOE perynupoBaHHe 3alIUTHl IPaB TypUCTOB : yueOHUK / A. FO. Anekcan-
nposa, E. JI. Ilucapesckuii. — Mocksa : IIpocnekr, 2024. — 376 ¢. — ISBN 978-5-392-42777-8.
— Ax1eHT caenan Ha couetanun HopM D3 «O06 0CHOBaX TypHUCTCKOM ACATEIHHOCTHY», 3aKOHA O
3alUTe NpaB NOTpeOUTENeH 1 CrielnaNbHbIX MPaBUII OKa3aHHUs TYPUCTCKUX YCIIYT; PACCMOTPEHBI
0COOEHHOCTH 3alUTHI [TPaB IIPHU YapTEPHBIX [IEPEBO3KAX, U3MEHEHUH YCIOBHM MOE3/1KH, popc-Ma-
»ope ¥ 0aHKPOTCTBE TypormepaTopa [2].

3. 3amuTa npaB notpedureneil B cepe yciayr: TYpUCTCKHE U CMEXKHBIE YCIYTH :
yuebHoe nocobue / oz obm. pea. H. A. bapunosa. — Mocksa : KnoPyc, 2023. — 304 c. — ISBN
978-5-406-14444-5. — [Mocobue opueHTUPOBAHO Ha (HOPMHUPOBAHHE MPAKTUICCKUX HABBIKOB: CO-
JEPAKUT aJTOPUTMBI JEHCTBUI MOTPEOUTENS U FOPUCTA NMPU HAPYIIEHUH 0053aTeNbCTB, 00pa3LIbl
MpeTeH3Hid, kano0 B PocioTpeOHaa30p, HCKOBBIX 3asBIICHUH, a TAK)KE pa300p THITMYHBIX OIIHOOK
[3].

4. TypucTtckuil IpoAyKT U MpaBa NOTPEOUTENSI: JOTOBOPHBIE U BHEAOTOBOPHbIE KOH-
CTpyKIMH : yueOHUK U npakTukyM / E. B. Ileuepuna, C. A. KyckoB. — Cankr-IlerepOypr : Jlans,
2025. — 352 c.— ISBN 978-5-507-52222-1. — Texct : anekrponuslii // ObC «Jlanby» [caliT]. —
URL: https://e.lanbook.com/book/522221 (gata obpamenus: 31.07.2026) [4]. — B kHure mpo-
aQHAJIM3UPOBAHBI JOTOBOP O PEAIN3alUU TYPUCTCKOTO MPOAYKTa, aT€HTCKUE CXEMBI, BOIPOCHI OT-
BETCTBEHHOCTH TypoOIlepaTopa U TypareHra, a Takxke creun@uka J0Ka3blBaHUs HEHAAJIS)KAIIETO
KayecTBa YCIyT.

5. [TpakTukyM 1O MOTPEOUTENBCKOMY MpaBy B TypHU3Me : yueOHoe mocoOue 11 By30B
/ coct. O. H. Bukynosa, T.II JleBuenko. — Mocksa : Hopma, 2025. — 268 c. — ISBN
978-5-00156-599-4. — Bxurouaet Keicbl IO CriopaM O BO3BPATE JEHEKHBIX CPEACTB, U3MEHEHUN
CPOKOB MOE3/IKH, Ka4eCTBE YCIyr pa3MELIEHUs] U MEePEeBO3KH, 3aJaHus M0 pacuéry mTpadHbIX
CaHKIMH U HEYCTOEK, a TaKke 00pa3libl MPOLECCYaIbHBIX TOKYMEHTOB [5].

8.2. J/lonmostHMTEIbHAS JIUTEPATypa

1. CynebHas mpakTHKa 10 CIIOpaM NOTpeOUTeNeH TYPUCTCKUX YCIYT | COOPHUK MaTe-
puangoB U KoMMeHTapueB / cocT. A. B. Jlemxuna. — Mocksa : Hopma, 2024. — 384 c. — ISBN
978-5-00156-511-6. — CoopHuUK coaepKuT 0030psI npakTuku BC PO, kaccarimoHHBIX CY0B, ap-
OUTpa)KHOU MPAKTUKH IO JIeJIaM O B3bICKaHUU YOBITKOB, HEYCTOEK, PACTOPKEHUHU JIOTOBOPOB, a
TaK)Ke 0 CIIOpaM C MHOCTPAaHHBIMHM KOHTpareHTaMu U arperatopami [6].

2. CrpaxoBaHue u (PMHAHCOBBIE TAPaHTHH B 3aIUTE TPAB TYPHUCTOB : MOHOTpadus /
nox pexn. U. C. Ilurkunoi. — Mocksa : IIpocnekr, 2025. — 298 c. — ISBN 978-5-392-44888-2.
— PaccmaTpuBatoTcst mpaBOBBIE PEXUMBI CTPAXOBaHHsI OTBETCTBEHHOCTH TYPOIEPaTOPOB, CTpa-
XOBaHUE TYpUCTOB (MEIUIIMHCKOE, OT HEBbIE3/1a), MOPSAIOK MpPeabsIBICHHUS TpeOOBaHUN K CTpa-
XOBUIMKY, pOJib ()OHJIOB NEPCOHATIBHOIN OTBETCTBEHHOCTH U 3CKPOY-CUETOB

9. O0HOB/IsIeMBbIe COBPeMeHHbIe NPodeccoHANbHbIE 0a3bI JAHHBIX U HH(pOPMAaLHOH-
HbIe CIIPABOYHbIE CHCTEMBI
9.1. O0HOBIsIEMbIEe COBpeMEeHHbIE MPo(ecCHOHATbHBIE 0a3bl TaHHBIX

1. https://www.garant.ru/ - mpaBoBas cucrema "I"apant"

2. http://www.consultant.ru/ - mpaBoBasi cuctema "Koncynbrant [Tmroc"

3. https://www.lexpro.ru/ - mpaBoBas cuctema "LexPro"

4. http://pravo.gov.ru/ - opunmuansHeIi HHTEPHET TOPTA TPABOBON MHPOPMAITUU

5. https://www.zakonrf.info/- mpaBoBasi HaBurarmonHasi cuctema "Kopekchl u 3a-
KOHBI"

6. http://www.kremlin.ru/ - aktel [Ipe3unenta PO

7. http://government.ru/ - Bce aktel [IpaButenscTBa PO

8. http://www.lawcentral.com/- onuH U3 KPYMHEUIINX FOPUIUYECKUX TTOPTATIOB-KaTa-

JIOT'OB


https://e.lanbook.com/book/522221
https://www.garant.ru/
http://www.consultant.ru/
https://www.lexpro.ru/
http://pravo.gov.ru/
https://www.zakonrf.info/-
http://www.kremlin.ru/
http://government.ru/
http://www.lawcentral.com/-

9. http://www.lexisnexis.com/ - oaHa U3 KpPYNHEWIIMX MPABOBBIX CUCTEM
"LexisNexis"

10.  https://sozd.duma.gov.ru/oz#data source tab b - 3aKOHONPOEKTH, BHECCHHBIC B
I'ocnymy PO

11.  https://www.rst.gov.ru/portal/gost/home/standarts/catalognat... - TOCTbI

12.  https://classifikators.ru/ - Obmepoccuiickue knaccuduxaropsl (OKBI/I. u T.11.)

9.2. O0HOBAsIeMble HHPOPMALHMOHHBbIE CIIPABOYHBIC CHCTEMbI

1. WNudpopmanmonno-npasoas cucrema «I['apant». — URL: http://www.garant.ru/;

2. Nudopmannonno-npaBoBass  cucrema  «Koncynmprant mmoc». —  URL:
http://www.consultant.ru/.

10. O6HOBJIsIEMBIif KOMIIEKT JULIEH3HOHHOI0 ¥ CBO0OO/IHO PACIIPOCTPAHSEMOIO MPO-
rPaMMHOT0 o0ecreyeHusi, B TOM YHcje 0Te4eCTBEHHOT0 MPOM3BOACTBA
1. Microsoft Office. UnTerprpoBaHHbIi NaKeT NPUKIIAHBIX IPOTPamMm;

2. Microsoft Windows;

3. Kopriopatusnas napopmannonnas cucrema « KMCy.

4. Antunnaruat BY3. Cucrema oOHapyKeHUs! TEKCTOBBIX 3aMMCTBOBAHUI.
5. Kaspersky Endpoint Security.

11. DekTpoHHBbIE 00pa3oBaTeIbHbIE Pecypchl

l. OBbC «Yuusepcurerckas oubnuorexa OHnainy;

2. KopriopatusHas napopmannonnas cucrema « KMCy.

12. Onucanne MaTepuaJbHO-TeXHNYECKOH 0a3bl, HEOOXOAMMON A/l OCYLIeCTBICHHSA
00pa3oBaTeIbHOIO MpoLecca 1o JMCUUIINHE

N3yyenne aucuunianHbl 0OeceunBaeTcsi B COOTBETCTBUU TpeboBaHusAMU DenepaabHOro
roCyJIapCTBEHHOI0 00pa3oBaTeNbHOro cTanaapra no Hamnpasienuto 40.03.01 FOpucnpynenuus
MaTepUaIbHO-TEXHUYECKOMY oOecredeHHo. MarepralibHO-TeXHUUECKoe o0ecredeHne Heo0xo-
JMMOE JUTSl peau3aliy JUCUUIUIMHBI BKIIOYaeT: yueOHas ayAuTopus (kaOuHeT mpogeccuoHalb-
HBIX JUCLMIUIMH) Ul MPOBEACHUS 3aHATUN BCEX BUJOB, NPEIYCMOTPEHHBIX 00pa3oBaTeIbHON
IPOTrpaMMOii, B TOM 4HCJI€ TPYIIOBBIX U HHAMBHUIYaJIbHBIX KOHCYJIbTALUMN, TEKYIIETO KOHTPOJIS
U TPOMEXYTOYHOM aTTecTaluu: o0OpYJOBaHHUE: MOCAJ0YHBIE MECTa MO KOJIWYECTBY 00ydaro-
muxcsi; pabouee MECTO NMpenoAaBarTesis; mKadbl, yueOHas 10CKa, CTEH/Ibl; TEXHUUECKHE CPECTBA
oOyuenust: [1K, sxpaH, npoekrop.

ITomemenus 11 caMOCTOATENBHOM paboThl 00YUarOIUXCsS OCHAILIEHBI EPCOHAIBHBIMU
KomrbioTepamu (12 mrT.) ¢ BO3SMOXKHOCTBIO MOJKIIOUYEHUS! K MH()OPMAITMOHHO-TEIEKOMMYHHKA-
MoHHOU cetn «VHTepHeT» 1 oOecnieueHreM JOCTyIa B 3JIEKTPOHHYIO HH(POPMAILIMOHHO-00pa3o-
BaTENbHYIO CPely, K COBPEMEHHBIM NPOQeCcCHOHATIBHBIM 0a3aM JaHHBIX U MH()OPMAIMOHHBIM
CIPAaBOYHBIM CHCTEMaM; KOMIUIEKTOM MeOeH.

PMAT obGecrnieuena HEOOXOIUMBIM KOMILIEKTOM JIMIIEH3MOHHOTO M CBOOOJTHO pacmpo-
CTPaHsEMOI0 MPOrPaMMHOI0 00ECIIEUeHHMsI, B TOM YHCJIE OTEYECTBEHHOIO IPOU3BOJICTBA (COCTaB
ompezeneH B .10 u moaneXxuT 0OHOBICHUIO PU HEOOXOAMMOCTH).

[Ipu ucnonp3oBaHUM B 00pa30BaTEILHOM IPOIECCe TEYATHBIX M3IaHUM OMOIMOTEUHBII
(OHJ YKOMIUIEKTOBAH NMEYaTHBIMU M3/IaHUSAMH U3 pacuera He MeHee 0,25 sK3eMIuripa KaKaoro
U3 U3/1aHuil, yKa3aHHBIX B I1.8, HAa OIHOT0 00yYaroIIEerocs U3 Yucia JIML, OTHOBPEMEHHO OCBalBa-
IOIIMX COOTBETCTBYIOUIYIO AUCHUIUIUHY (MOIYJb), IPOXOSIINX COOTBETCTBYIONIYIO MIPAKTHKY.

OO6yuarommmcs obecriedeH ToCTy (yIaJeHHBIN JOCTYIT), B TOM YHCIIE B CIIydae MpUMEHe-
HUSL DJICKTPOHHOTO O00Y4YeHHUs, JUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI, K COBPEMEHHBIM
npodeccCHOHATIBHBIM 0a3aM JaHHBIX U MH(POPMALIMOHHBIM CIIPAaBOYHBIM CHCTEMaM, COCTaB KOTO-
PBIX OMPEISIASTCS B I1.9 M MOICKUT OOHOBJICHHIO (TIPH HEOOXOIUMOCTH ).


http://www.lexisnexis.com/
https://sozd.duma.gov.ru/oz#data
https://www.rst.gov.ru/portal/gost/home/standarts/catalognat
https://classifikators.ru/
http://www.garant.ru/
http://www.consultant.ru/
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