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1. OBIIASI XAPAKTEPMCTUKA PABOYE IPOTPAMMBI YYEBHOM
JUCHMILIUHBI

1.1. O6a1acTh NPUMEHEHUS TPOTrPAMMBI

Pa6ouas mporpamma yaeono# nuctmmminabl OI1.01 CepBucHas neaTenbHOCTh 110
BUJIaM TPAHCIOPTA SABJSETCS YacThl0 00pa30BaTENbHON MPOrpaMMBbl, pa3pabOTaHHOM! B
COOTBETCTBHUM C TPEOOBAHUSIMU (PeAepaTbHOTO TOCYIaPCTBEHHOIO 00pa30BaTEIbHOTO
cTaHaapra cpefaHero mnpodeccuoHanbHoro obpazoBanus (PI'OC CIIO) 1o
cnermanbHocTu 43.02.06 CepBuc Ha TpaHcmopTe (MO BHJAM TpaHCIOPTa), CPOK
oOyuenus - 2 roga 10 mecsiies.

1.2. MecTO IMCHUILTAHBI B CTPYKTYPe OCHOBHOM 00pa3oBaTe/ibHOI

NpPorpaMmblI

VYuebnasa nqucuurummaa OI1.01 CepBucHast AesSTEIBHOCTD M0 BUJIaM TPAHCIIOPTA
ABJISIETCA 0053aTEIbHOM 4acThio 0OIIENpodheCCHOHAIIBHOTO IUMKJIa 00pa3oBaTelbHON
nporpammsl B cootBeTcTBUH ¢ PI'OC CIIO no cnenmanbHOCTH.

Oco0oe 3HaueHne TucUUIUIMHA uMeeT npu popmupoBanuu U pazsutuu OK 02,
OK 04, OK 05, IIK 2.1, AIIK 1.1.

1.3. Hesan u 3a1a4 JUCHUILIHHBI - TPeOOBAHMS K Pe3y/JbTATaM O0CBOEHUSI
AUCUMIIHHBI

B pesynbTaTe ocBoeHUs y4eOHON AUCITUTUIMHBI 00YYArOIIUIICS JOHKEeH

yMeTh:

o co0r0/1aTh B MPO(EeCCHOHAIBHOM e TENBHOCTH MpaBuiIa 00CTyKUBaHUS
KJINEHTOB,;

o ONPENENATh KPUTEPUU KAUECTBA OKA3bIBAEMBIX YCIIVT;

o UCITI0JIb30BATh PA3JIMYHbIE CPEJICTBA JIEJIOBOTO OOIICHMUS;

o aHaAJIM3UPOBATh MPO(PECCUOHANBHBIE CUTYAINH C MTO3UIUI Y4aCTBYIOLIUX

B HUX MACCaXUPOB OCOOBIX KaTETOPHIA;

®  BBINOJHATH TPEOOBAHUS STUKU MPHU BBINOTHEHUH TPYAOBBIX (QYHKLIHHA C
Y4E€TOM BUJA TPaHCIIOPTa

3HATh:

o COIMAJIbHBIE TPEANOCHIIKY BOBHUKHOBEHHS U PA3BUTHUSI CEPBUCHOM
JEATEIIbHOCTH;

o MOTPEOHOCTH YEJIOBEKA U MIPUHITUIIBI X YIOBJICTBOPCHUS B
NesATEeIbHOCTH OpraHu3aliil cepBrca Ha TPAHCIIOPTE;

o CYILIHOCTh YCIYTH KaK crenu(uueckoro npoayKra;

o MOHSTHE «KOHTAKTHOM 30HBI» KaK cepbl pean3aiiui CepBUCHON
JEATEIIbHOCTH;

o npaBuiia OOCTYKUBAaHUSI HACEJIICHUS M 3aKOHOIaTEITLCTBO O 3AIUTE MPaB
oTpeouTeNeH;



o crocoObl U (POPMBI OKa3aHUs yCIYT;

o HOPMBI U TIPABUJIA MPOPECCUOHAIBHOIO MTOBECHUS U ITUKETA;

o 3TUKY B3aMMOOTHOILIEHHI B TPYI0BOM KOJUIEKTUBE, B OOLLIEHNH C
OTpEOUTEISIMU;

o KPUTEPHUU U COCTABIIAIOIINAE KAYeCTBA YCIyT

B pe3ynbrare ocBoeHUs y4eOHON MUCIUTLTUHBI 00 yJarOIIHICS JOJIKEH 001a1aTh
OOIMMMH KOMIETEHIIUIMHU, BKJIFOYAIOIIUMHU B c€0s1 CHOCOOHOCTb:

OK 02 MWcnonb3oBaTh COBPEMEHHBIE CpEACTBA IOMCKA, aHalu3a W
uHTepnpeTanuu WHGOpMaIuu, U WHPOPMAIMOHHBIC TEXHOJIOTHH JJISi BBITIOJHEHUS
3a/1a4 Mpo(eCCUOHAIBHOU JIeSITEIHbHOCTH,

OK 04 3¢ddexTuBHO B3anMOIeHCTBOBATh U PaOOTATh B KOJUICKTUBE U KOMAH/IE;

OK 05 OcymecTBisAiTh YCTHYHO H MNHCBbMEHHYIO KOMMYHUKAIMIO Ha
rocyaapcTBeHHOM si3bike Poccuiickoit  ®@enepanii ¢ y4eToM OCOOCHHOCTEH
COIIMAJILHOTO U KYJbTYPHOTO KOHTEKCTA;

[IK 2.1. Opranu3oBbIBaTh 0OCTY>KHBAHHUE MMACCAKUPOB B MYHKTaX MPHUOBITUS U
OTIIPABJICHUS CYJOB, B TOM YHCIIE€ MAaCCAKUPOB OCOOBIX KATErOpHil (IMaccakupoB ¢
JNETbMH, TMACCAXKUPOB C HHBAIMIHOCTHIO, MNACCAXKUPOB C KUBOTHbIMHU, VIP-
MacCaKHUPOB);

JIIK 1.1 Opranu3oBbiBaTh 00OCITyKMBaHUE NACCAXUPOB, B TOM YHCIE
MacCAKUPOB OCOOBIX U OT/ACJIBHBIX KaTeropuil (IMacCaXUpoB € AEThbMHU, MACCAKUPOB C
WHBAJIMHOCTHIO, TACCAKUPOB C )KUBOTHBIMH, VIP-maccaxxupoB), ux 6araxka u pyqHoit
KJIaJ1 B a3pOINopTax.

2. CTPYKTYPA M COJAEP)KAHUE YUYEBHOM JUCHOUIJIAHBI

2.1. O0beM yueOHOI TUCIUNJINHBI M BUIbI Y4eOHOH padoThI

O0bem B yacax
Bup yueOHoi padoThI ouHas (popma
oOy4eHus

O0bem  oOpa3oBareJibHOM  MPOrpamMMbl  Y4eOHOM 76
THCITATIJIMHBI

B T.U..

[IpakTHyeckast moaroToBKa 26
Teopernyeckoe oOydeHmne 32
[TpakTuueckue 3aHsATUS 30
CamocrosiTenpHast paboTa 4
KoHcynbranmmn 2
IIpomexyToUyHAsi aTTeCTALMSA: IK3aMeH, 3 ceMecTp 8




2.2. TemaTu4ecKHii MJIAH U COlePKaAHME Y4eOHOI TN CIUTLTUHBI

Koabl komnereHnui
Oo0beMm, akaj. 4/ A 1
U JTHYHOCTHBIX
B TOM 4HcJie B 1
pe3yJ1bTaToB",
HaumeHnoBaHue pazaesion Copep:xanue yueOHOro MaTepuaja u ¢GopMbl OpraHu3aluu popme (bOpMUpOBaHHIO
U TeM AeITeJIbHOCTH 00y4aromuXcs NMPaKTHYECKOM pMHp
KOTOPBIX
MOATO0TOBKH,
crnoco0cTByer
akaa. 4
3J1eMEeHT IPOrpaMMbl
1 2 3 4
Tema 1. Bo3HUKHOBEHHE Coaep:xanue y4eOHOro MaTepHuaJia 8/4 OK 02, OK 04, OK 05,
U pa3BUTHE CEPBUCHOM Bo3nukHOBEeHHs cepBHCa Kak o0co0oro Buaa NpoQecCHOHATHHON K 2.1, ATIK 1.1
NesITeIbHOCTH NESITENbHOCTU:  COLMAJbHBIE  MPEANOCBUIKM,  JTalbl  Pa3BUTHS.
[TorpeOHOCTH 4YenmoBeKa Kak MBIDKYIIas CHJIAa Pa3BUTHS CEpBHCA.
OcobenHoctu cdepbl cepBuca, Kak pblHKa ycnyr. Kiaccuduxarms 4
norpeOHocTeil.  Kmaccudukamms — cepBucHbix  yciyr.  I[lonsarue
«KOHTAaKTHAas 30Ha» Kak cdepa peaau3alld CEpBHCHOM IeATEeIbHOCTH.
[Icuxonoruueckue 0CHOBBI Ipoliecca 00cIyKUBaHuUs. PEIHOK Kak OCHOBa
CEpBUCHOM JI€ATEIIbHOCTH
B ToM yuciie MpaKTHYeCKUX U JA00PaTOPHBIX 3aHATHIA 4
IIpaktuyeckoe 3anarue 1. OneHka NOTpeOHOCTEH  KIMEHTOB 2
B CEPBHCHBIX YCIIyTax
[IpakTryeckoe 3aHsaTHE 2. Pa3HeceHue yciyr Ha rpymibl MaTepuaibHbIe 5
1 HeMaTepualbHbIe
Tema 2. Buasl ycayr Coaeprxkanue yueOHOro MaTepuaa 8/4 OK 02, OK 04, OK 05,
HA TpPaHCHopTe Knaccudukanusa ycayr mo ¢yHKIIMOHAJIbHONW HampaBieHHOCTU. Bumsl K 2.1, ATIK 1.1
(mo Buay), TPAHCHOPTHBIX YCIyr. JIONMOJHWUTENbHbIE YCIYTM Ha TPaHCIIOPTE. 4
JAONOJIHUTEIbHBIE yeJayrn | Obmepoccuiickue kiaccu(puKaTopbl yciayr HaceleHuto. Bunabl yeiyr no
BUJIY TPAHCIIOPTA MX CYIIHOCTb
B ToM 4unciIe NPAKTHYECKHUX U JA00PATOPHBIX 3aHATHIA 4
[IpakTnueckoe 3anste 3. MogenupoBanue MPoPECCHOHATBHBIX
cutyauuid B cdepe cepBuca Ha TpaHcmopTe (IO BUAY) MO PELICHHIO 4
KOH(IMKTHBIX CUTYyaIlui
Tema 3. 'ocynapcrBennoe | Coaep:kanne yueOHOro Mmarepuajia 8/4 OK 02, OK 04, OK 05,

! B coorsercreuu ¢ [Mpunoxennem 3 TTOIT 06pa3oBaTenbHas OpraHU3alis CAaMOCTOSTENBHO ONPE/IENSIET HOMEHKIATYPY (POPMHUPYEMBIX JIMYHOCTHBIX PE3YJITATOB U YKA3bIBAET B JAHHOM
cTOJI0IIe COOTBETCTBYIOIINE KOJBI
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H perHoHajbHoOe
peryJupoBaHue
CePBUCHOM 1eATEIbHOCTH

[IpoGnembl peryinupoBaHusi CEPBUCHOM NEATEIBHOCTH Ha (eaepaabHOM
ypoBHE. POPMUPOBAHHUE PETUOHAIBHOW KaIpOBON MNOJMTHUKH Majoro
MpEeANPUHUMATEIBCTBA B CEPBUCHOM 1ESTEIIBHOCTH.

Kopnioparusroe peryiupoBaHue CEpPBUCHOU JIEATEIILHOCTH.
OcoOenHocTr 00CTYKMBaHUS Ha PAa3JIMYHbBIX BUJAX TPAHCIIOPTa

B Tom uncie NMPAKTUICCKUX U ﬂaﬁopaTopnblx 3aHATHIl

[IpakTuueckoe 3anstue 4. MoaenupoBaHue CEpPBUCHOTO OOCITYKUBAHUS
Ha TPaHCIOpTe

IK 2.1, AIIK 1.1

CamocTrosiTesbHasi padora

Tema 4.
CrumynupoBanue
Pa3BHUTHS PBIHKA YCJIYT
H PeKJIAMHOI
NAeATeJbHOCTH

Coaep:xaHue y4eOHOIro MaTepuaJia

18/10

[lokazaTenu pa3BUTHS pPBIHKA TPAHCHOPTHBIX yciyr. CocTosiHue
MOHOTIOJIBHOTO M KOHKYPEHTOCIIOCOOHOTO CEKTOPOB pBIHKA YCIYT.
I'uOkas tapudnas nonutuka. Muaexcamus tapudo. CUCTEMbI CKUIOK C
tapuoB NS PA3NMYHBIX BUAOB  TpaHCHOpTa. TpaHCmOpTHas
cocraBisitomiasi B LeHe npoaykuuu. llopsgok — HayucieHus
JIOTIOJIHUTENBHBIX  cOOpoB. OrmpeneneHue pasmepa TPAHCHOPTHBIX
W3/IEpKEK IMpU TEpeBO3KE TIpy30B U maccaxupoB. Crpykrypa
MEXIyHapoaHbIX TapupoB. OpraHuzamus pabOTHl IKCIETUTOPCKHX
¢bupm. Beibop u o00cHOBaHME pEeKIIaMHBIX MoKa3aTtenei. CerMeHTanus
pBIHKA TPAHCIOPTHBIX YCIIYT

B Tom umncie NMPAKTHICCKHUX U naﬁopaToprlx 3aHATHH
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IIpaktueckoe 3aHATHE 5. Pacyer TpaHCIOPTHOW COCTaBIIAIOLICH
B IICHE NNPOAYKIIMH 1O BUJIaM TPAHCIIOPTA

IIpakTuyeckoe 3anatue 6. CTPyKTypa IOMOJHUTEIBHBIX COOPOB IO
BHJIaM TPaHCIOpTa

[IpakTuueckoe 3aHsTue 7. PacueT TpaHCHOPTHBIX U3AEPKEK MPHU
TIEPEBO3KE TPY30B U MACCAKHUPOB (TT0 BUIAY TPAHCIIOPTA)

OK 02, OK 04, OK 05,
TIK 2.1, IMK 1.1

Tema 5. 3ammura mnpas
norpedureei

Coaep:xxaHue y4eOHOIro MaTepuaJia

4/-

3aKOHOJIaTEIBCTBO O 3AILUTE MIPAB OTPEOUTENIEH U €ro MIPUMEHEHNE Ha
TPAHCHOPTHBIX MPEAIPUATHIX. 30HBI OTBETCTBEHHOCTH 32 00OecredeHne
KauyeCTBEHHOr0 00CTy>KUBaHUS

OK 02, OK 04, OK 05,
K 2.1, ATIK 1.1

Tema 6. [loBbIIeHHE
Ka4yecTBa 00C/1yKUBAHUSA
Ha TPaHCHOpTe

Conep:xaHue yueOHOro MaTepuaJia

6/2

OcHOBHBIE napameTpsl, XapaKTepU3yIoIue TPaHCHIOPTHOE
oOciyxuBaHue. OCHOBHbIE TIOKa3aTed KauyecTBa U TMOPAIOK UX
KOHTPOJISI Ha TPAHCIOPTHOM MPEANpUATHH (IO BHUIY TPAHCIOPTA).
HanpaBiienuss coBeplIEHCTBOBaHMSI  OOCHY)XMBaHHMSI M IPUEMBI

OK 02, OK 04, OK 05,
K 2.1, ATIK 1.1

9



https://pandia.ru/text/category/dopolnitelmznie_sbori/
https://pandia.ru/text/category/transportnie_izderzhki/
https://pandia.ru/text/category/transportnie_izderzhki/

MTOBBIIIECHHS KAUE€CTBA YCIYT MO BUJIaM TPaHCIIOpTa

B ToM 4nciie npakTHYeCKUX M JIA00PATOPHBIX 3aHATHIA 2
[Ipaktnueckoe 3anstue §. OmnpeneneHue KpUTEpPHEB KadecTBa 5
00CITy>)KUBaHUS
Tema 7. Oneparopckue Copep:kaHue y4eOHOIro MaTepuaJa 6/2 OK 02, OK 04, OK 05,
TPaHCIOPTHBbIE Knaccudukanus omepatopckux kommanuid. CepBUC MapHIPyTHBIX K 2.1, AIK 1.1
KOMIIAHUM 110 NepeBO3Ke | HazHaueHui. CepBHC MEPEeBO30K TIPY30B B  TEXHOJIOTHYECKHX
rpy30B (10 BUIY Mapuipyrax. CepBHC IE€pPEBO30K B OTIPABUTENBCKUX MapIlIpyTax. 4
TPAHCIIOPTA) VYcnoBus  JOCTaBKM  TPY30B  OTHPABUTEIBCKUMHU  MapIIpyTamH.
ObocHoBaHME cepBHCAa MEPEBO30K B OTHPABUTEIBCKUX MapIIPyTax.
Onenka 3¢ (GeKTHBHOCTH NMEPEBO30K IPY30B MapIIPyTaMu
B ToM yunciie MpaKTHYeCKUX U JJA00paTOPHBIX 3aHATHIA 2
[Ipaktnueckoe  3anste 9.  MopaenupoBanue  JI€STEIBHOCTH 2
OTIepaTOPCKOM TPAaHCHOPTHON KOMIAHUH
CamocrosiTesibHasg pabora 4
Koncyabranus 2
IIpomeskyTOUHAS aTTecTALMS 8
Bcero: 76/26

10




3. YCJIOBUSA PEAJIN3AIIUY YYEBHOU JUCIUILINHBI

3.1. MarepuajbHO-TeXHUYECKOE 00ecriedyeHue, He0OXoaumMoe J1JIsl
OCYIIECTBJIEHHA 00Pa30BaTEJIbLHOI0 MPOIecca MO TUCHHUILINHE

Jlyis peanu3anuy IporpaMMbl TIPEyCMOTPEHBI CIEAYIOIINE CIIeHaTbHBIE
MTOMETIICHHUS:

Yuebnas ayoumopus (kabumem odwenpo@eccuoHanbHblxX OUCYUNIUH) IS
MPOBENCHUSI 3aHATUH BCEX BHUIOB, TMPEAYCMOTPEHHBIX 00pa30BaTEIbHOMN
pOrpaMMoOi, B TOM YHCJE TPYMNIOBBIX W WHANBUAYAITbHBIX KOHCYJIbTAIUH,
TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOM aTTeCTAIIHH.

OcnogHoe  0bopyoosanue:  TIOCAIOYHBIE  MeCTa 1O  KOJIMYECTBY
oOy4aroniuxcs, paboyee MECTO MpernoaaBaTessi, yaeOHast Iocka

Texnuueckue cpeocmea 00yueHus: HOyTOYK, MPOEKTOP, SKpaH

[Tomernienue st CaMOCTOSITEIBHON PaOOTHI:

bubnuomerxa c vumanvrvim 3a1om: ONOMMOTEUHBIN (DOH/I.

OcHosHoe 060pydoganue: cieMaIn3upoBaHHas U yueOHast MeOesb, pabouee
MecTo Oubimorekaps, KommbioTep, MDY, OubanMoTedHas CTOMKA, CTEIUIAXKH,
CTeH/1bl, OMOIMOTEUHbIN (POH, IIJIa3MEHHAS MTAHEIb, KAPTUHBI, IOPTPETHI.

Texnuueckue cpeocmsea oOyuyeHus: TEPCOHATbHBIE KOMIBIOTEPHI (6 MIT.) C
BO3MOYKHOCTBIO MOIKITIOUEHUS K MH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHeT» u 00ecnedYeHHeM JOCTyla B DJIIEKTPOHHYIO HH(GOPMAIIMOHHO-
00pa3oBaTeIbHYIO CPENly.

Akanemusi obOecriedueHa HEOOXOJUMBIM KOMIUIEKTOM JIUIIEH3MOHHOTO H
CBOOOJTHO PACHpPOCTPAHSIEMOTO MPOTPAMMHOTO OOECMEYeHUs, B TOM 4YHUCJE
OTEUYECTBEHHOI'0 MPOM3BOACTBA. [l peann3annu mporpamMMbl HPELyCMOTPEHO
clenyroniee JIMIEH3MOHHOE U CBOOOJHO PACHpOCTPAHSIEMOE MPOrpaMMHOE
oOecrieueHne, B TOM YUCJIE OTEYECTBEHHOTO MTPOU3BOJICTRA!

o KopnopatuBnast wundopmanuonnas cuctema «KHUC» ACY VY3
«Universys WS 5».

llakem oghucHvix npoepamm Ha KOMIbLIOMEPDL:

o Microsoft Office 2007, 2010, 2016 (Word, Excel, Access, PowerPoint)

o Kaspersky Endpoint Security ams 6usneca Cranmaptabiii 500-999
Node 1 year Educational Renewal License»

ObHosnseMble UHDOPMAYUOHHBIE CNPABOYHBLE CUCTNEMBL:

o Nudopmarmonno-npaBoBass ~ cucrema  «l'apant». —  URL:
http://www.garant.ru

11
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3.2. UndopmannoHHoe obecnedeHne peajn3alu NPorpaMmbl
Jlist peasivzaliiu porpamMMbl UCIOJIb3YETCS 3JIEKTPOHHAS MHPOPMAIIMOHHO-

oOpa3oBarenbHasl cpejia ¢ MPEJOCTABICHUEM MpaBa OJIHOBPEMEHHOTO JOCTyIa He
MeHee 25 MpOoleHTOB oOydaromuxcsl K 1udpoBoi (3JaeKTpoHHOM) OnbamoTeke. B
KaueCcTBE OCHOBHOM JIUTEpATyphl B AKaJIeMUU UCIIOJIb3YIOTCS YUYeOHUKH, yueOHbIE
noco6wusi, npexycmoTpennsie [TOOIT.

DnexmpornHvle 00pazoeamenvHble pecypcyi:

e  DObC «YHuBepcurerckas onbaunorexa OHIaH;

e  DObC «Opaiiry;

e KopnoparusHas wuHdpopmanronHas cucreMa «KHUC» ACY VY3
«Universys WS 5».

3.2.1 OcHOBHBIE TeYaTHbIE U JIEKTPOHHbIE U3AHUS

1. bpaxunukoB, M. A. CepBucosioruss : Yy4eOHHMK MJI1 CPEAHErO
npodeccruonansHoro oopaszoBanus / M. A. BpaXHUKOB. — 2-€ U31., UCIIP. U JOIL.
— Mocksa : UznarensctBo IOpaiit, 2026. — 144 c. — (IIpodeccuonansHoe
obopazoBanme). — ISBN 978-5-534-18703-8. — Tekctr : aiekTpoHHBIH //
O6pazoBartenbHas matdopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/589662

2. Kupatkosa, K. B. OcCHOBBI 95KCKYpPCUOHHOMU JEATEILHOCTH : YYCOHUK
U MPAKTUKYM JJIs cpefHero npodeccuoHanbHoro oopazosanus / XK. B. XKupartkosa,
T. B. Paccoxuna, X. ®. OumnoBa. — Mocksa : M3narensctBo FOpaiit, 2023. —
189 c. — (IIpodeccuonanvuoe obpazoBanue). — ISBN 978-5-534-13031-7. —
Tekcr : anexkTponHbIit / O6pazoBarenbHas miardpopma FOpait [caiit]. — URL:
https://urait.ru/bcode/518583

3. UrnateeBa, M. ®. Opranuzanus TYpUCTCKONM MHIYCTPUHU : YUEOHUK
JUTs cpenHero npodeccuonansHoro obpaszosanus / M. @. UrnareeBa. — 3-€ usm.,
nepepad. m gon. — Mocksa : UznarensctBo FOpaiit, 2026. — 401 c. —
(ITpodeccnonanpaoe obpazoBanue). — ISBN 978-5-534-19833-1. — Texkcr :
anekTpoHHbI // OOpaszoBarenwHas 1matdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/589870

4, Pamennuk, JI. M. IlcuxomamarHoctuka B COLMAIBHO-KYJIBTYPHOM
CEepBUCE U Typu3Me : ydeOHOe TocoOue uisi CpenHero mnpodhecCuOHATBLHOTO
obopazoBanus / JI. M. Pamennuk, O. B. Onunrnosa. — 2-e u3z., nepepad. u 10m. —
MockBa : MzmareasctBo [Opaiit, 2021. — 212 c¢. — (IIpodeccrnonanpHOe
obOpazoBanue). — ISBN 978-5-534-10855-2. — Tekct : anexkrponnsiii / 36C FOpaiit
[cafiT]. — URL: https://urait.ru/bcode/475383

d. Tumoxuna, T.JI. TocTuHWYHBIN cepBHC : y4eOHUK JUIsI CPETHETO
npodeccuonansuoro odpaszopanusi/ T.JI. Tumoxuna. — 2-e u3n., mnepepad. u
non. — Mocksa : U3znarensctBo FOpaiit, 2023. — 297 c. [DnekTpoHHBIN pecypc] //
Oo6pazoBatenbHas matdopma Opaiit [caitT]. —
URL.: https://urait.ru/bcode/512196

6. Ememun, C.B. TexHojsorus © OpraHu3aius COMPOBOXKIACHUS

TYPHUCTOB : y4eOHOe TocoOue sl CPeHero MpodecCHoHaIbHOro 00pa3oBaHUs /
C. B. Emenun. — Mockga : M3gatensctBo FOpaiit, 2023. — 419 c. [DnekTpoHHbIN
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pecypc] // OOpazoBaTenbpHas matgopma Opaiit [caliT]. —
URL: https://urait.ru/bcode/519672

7. Mopo3zosa, H. C. MeHemKMeHT, MapKETUHT U peKJiaMa TOCTUHUYHOTO
OPEANPUATHS : y4EOHUK I CpeAHero mpodeccHoHaIbHOrO oOpa3zoBaHus /
H. C. MopozoBa, M. A. Mopo3os. — 6-¢ u3a., mepepab. u pgom. — Mocksa :
NznarensctBo FOpaiit, 2023. — 192 c. [DnexTponHsli pecypc]// OOpa3zoBarenbHas
wiatdopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/520436

8. Hukonenko, I1. I'. I'ocTuHMYHas MHAYCTPUS : yYEOHUK U MPAKTUKYM
st cpenHero  mpodeccumonaneHOoro  obpaszoBanmsi /| I1. I'. Hukonenko,
E. A. llamun, HO. C. KimoeBa. — MockBa : M3natensctBo IOpaiit, 2023. —
449 c. [DnexTponHbIit pecypc] // Obpa3zoBarensHas miatdopma FOpait [caitt]. —
URL.: https://urait.ru/bcode/517903

9. Hextspp, I'. M. Cranpaptuzauus, cepTuguKaius 1 Kiaccupukanus B
TypHU3Me : ydeOHOe MmocoOue ISl CpeaHero mpodecCHOHAIBLHOrO 00pa3oBaHMs /
I'. M. [lexTsapb. — 5-e u3a., nepepad. u nomn. — Mocksa : M3narensctBo FOpaiir,
2023. — 397 c. [DnexTponnsbIil pecype] // O6pazoBatenbHas miatdopma FHOpaitt
[cariT]. — URL.: https://urait.ru/bcode/518486

10. ®aycroBa, H.B. Opranuzanmus u crneuuduka MpeTOCTABICHUS
TOCTUHUYHBIX YCIYr B TOCTHHMIAX : Yy4eOHOe Tmoco0ue Juisi CpPeIHEro
npodeccuonanbHoro oopaszosanusi / H. B. ®ayctoBa. — Mocksa : M3naTenbcTBo
FOpaiit, 2023. — 188 c. [DnexTponnslit pecypc] // ObpazoBarensHas 1uiatdopma
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/519848
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1. AnocoBa, T. I'. Texnonoruu komdoprta : yuedbHoe nocodue / T. T.
AHocoBa, K. TanueB ; Ypanbckuil (enepaibHblii YHUBEPCUTET HMM. IEPBOTO
[Ipesunenta Poccuu b. H. Enpiiuna. — ExatepunOypr : M3natenbctBo Ypaabckoro
yHuBepcuteta, 2016. — 74 c. : Tabn. — Pexxum moctymna: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=688978

2. bepesosas, JI. I'. WcTopus Typu3mMa u TOCTEIPUUMCTBA : YI€OHUK JIJIs1
cpendero mnpodeccuonansHoro obpaszoBanus / JI. I'. bepe3oBas. — Mockaa :
UznarensctBo  FOpaiit, 2023.— 477 c. [DnekTpoHHBII  pecypc] //
OO0pazoBaTenbpHas miatgopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/529237

3. TexHoJIOTus U OpraHu3alksl COMPOBOXKICHUS TypucToB. ObecneueHre
Oe3omacHocTH :  ydyeOHOe TmocobOue s cpeAaHero  npodecCHuOHaIBHOTO
obpazoBanus/ I'.M.CyBopoBa [u  Ap.];  OTBETCTBEHHBIH  pEIAKTOP
I'. M. CyBopoBa. — 2-e u3A., ucnp. u gon. — Mocksa : UznarensctBo HOpaiir,
2023. — 195 c. [DnextponHbiit pecype] // OOpazoBatenbHas miatgopma FOpaiit
[cafiT]. — URL: https://urait.ru/bcode/518209

4, UyBaTkuH, II. II. Ympasienue IIEPCOHAIIOM TOCTUHUYHBIX
NPENPUSATHA : YYeOHUK Ui CPEOHEero NpoQecCHOHaIbHOro obOpa3zoBanus /
I1. II. YyBatkun, C. A. ['opbaroB ; nox penakuueii I1. I1. YyBatkuna. — Mocksa :
NznarensctBo IOpaiit, 2023. — 280 c. [DnexTponnsiii pecypc]// O6pazoBarenbHas
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4. KOHTPO.JIb 1 OHEHKA PE3YJIbTATOB
OCBOEHMUA YYEBHOU JUCIIUIIJIMHbI

Pesynomamut 06yuenus

Kpumepuu OUCHKU

Memoowt ouenku

[Tepeuenb 3HaHUH, OCBAaUBAEMBbIX

B paMKaX TUCIUTUIAHEIL:
COLIMAJIbHBIE MTPEOCHUIKU
BO3HUKHOBEHUS U PA3BUTHS
CEpBHUCHOH 1€ATEIbHOCTH;
nOoTPeOHOCTH YEIOBEKA

Y IPUHLIUIIBI UX YAOBIETBOPEHUS

B JICSATEIILHOCTH OpraHU3aIuit
CepBHCa HA TPAHCIIOPTE;

CYIIHOCTh YCIIYTH KaK
crenugpuIecKoro NpoayKTa;
MOHATHE "KOHTAKTHOM 30HBI" KaK
cdepbl peanu3anuu CEpBUCHOM
NeSTCIILHOCTH,

npaBuia 00CTyKUBaHUS HACETICHUS
Y 3aKOHOJIaTEJILCTBO O 3aIIUTE MPaB
noTpeouTene;

CrocoObI ¥ POPMBI OKa3aHUs yCIYT;
HOPMBI U TTpaBUIIa
po¢eCCUOHATBHOTO TTOBEICHUSI

U DTHUKETA;

ATUKY B3aUMOOTHOIIICHUH B
TPYAOBOM KOJIJIEKTUBE, B OOIIICHUH
C IOTPEOUTENIMU;

KPUTEPUU U COCTABJISIOIINE
KadecTBa yCiIyr

JleMoHCTpHUpOBaTH
IMOHUMaHUE CYIIIHOCTH
CEpPBUCHOM JESITEIBHOCTH,
CErMEHTAIUU PhIHKA
TPAHCHOPTHBIX YCIYT,
SKOHOMHUYECKHUX
roKasareJeu

3¢ (HEeKTHBHOCTH
JIEeATEITIbHOCTH
TPaHCHOPTHOTO
MpEeANPUITHS, IOKa3aTeIeH
Ka4yeCcTBa YCIyT

Y HaIlpaBJIECHUMN
JIEATEIIbHOCTH 110
MOBBIILICHUIO KaYeCTBa

[IpomexxyTouHas
arrectanus B opme
JK3aMeHa.

Tekymuii KOHTPOJIb:

- MUCHMEHHBIN/YCTHBIN
OTIpoC;

- OLICHKH PE3yJIbTaTOB
CaMOCTOSITENTbHOM
paboThl (I0KIIAIO0B,
pedepaToB, U T.11.)

DKCnepTHOE
HaOJII0/IeHuE 32
BBIMIOJTHEHHEM
IPAKTUYECKUX padoT u
OIICHKA Pe3yJIbTaTOB MX
BBITIOJTHEHUS

IlepeueHp yMeHMii, OCBauBaEMBbIX

B PaMKax JTUCIHUILINHEL:

co0o1aTh

B IpoeccnoHabHOM 1eATebHOCTH
npaBuiIa 00CITy)KMBaHUS KIMEHTOB;
OTIPENIeNIATh KPUTEPHH KaueCTBa
OKa3bIBaEMBIX YCIYT;

WCTIOJIB30BATh Pa3IMUHBIC CPEICTBA
JIEJIOBOTO OOIICHUS;

aHATM3UPOBATh MPOPECCHOHATLHBIE
CUTYAllUU C MO3UIHMHA yJaCTBYIOIINUX
B HUX MAaCCaXHUPOB 0COOBIX
KaTeTrOpHuii;

BBITIOJIHATE TPEOOBAHUSI ITHKH TIPU
BBIMIOJIHEHUH TPYAOBBIX  (YHKLIUH
C Y4€TOM BUJA TPAHCIOPTA

JemMoHcTpanus

Ha MPAKTHYECKUX 3aHATHIX
0TpabOTaHHBIX YMEHUH
10 TUTAHUPOBAHHIO
OKa3aHMsI KaueCTBEHHBIX
CEPBUCHBIX YCIIyT

C OpUEHTALIMEN Ha
IENIEBYIO ayIUTOPHIO,

C COOJIIOICHNEM TTPaBHII
Ka4eCTBEHHOTO
o0cyXKUBaHUS

DKcrepTHas OleHKa
pe3yabTaToOB
BBITTOJTHEHHS
MPaKTUYECKUX padoT
U pe3yJabTaToOB
BBITTOJTHEHHSI
CaMOCTOSITENTbHBIX
pabor
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