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1. OBIIASI XAPAKTEPMCTUKA PABOYE IPOTPAMMBI YYEBHOM
JUCHMILIUHBI

1.1. O6a1acTh NPUMEHEHUS TPOTrPAMMBI

Pabouas nporpamma yueOnoi aucturinabel OI1.01 CepBucHas nesTeaIbHOCTh B
Typu3sM€ M TOCTEIPUUMCTBE SIBJIAETCS YacThbl0 OOpa30BaTEIbHON MPOrpaMMBbl,
pa3paboTaHHON B COOTBETCTBHM C TpeOOBaHUAMH (peliepaibHOro rocyJapCTBEHHOTO
o0pa3oBaTeNbHOTO CTaHIapTa cpeaHero npodeccuoHanbHoro obpaszoBanus (OI'OC
CIIO) no cnenuansHocTH 43.02.16 Typu3M U rocTENpPUUMCTBO, CPOK 00yuyeHus - 2
roaa 10 mecques.

1.2. MecTO IUCHUILIAHBI B CTPYKTYpPe OCHOBHOI 00pa30oBaTe/ibHOI

NPOrpaMMbl

VYyeonas paucuurumna OILO1  CepBucHas AesTenbHOCTh B TypuU3ME U
TOCTENPUMMCTBE SIBJIAETCS 00s13aTE€IbHON 4acThlo OOMIENPO(PECCHOHATBHOTO LUK
oOpazoBatenabHOM porpaMmbl B cooTBeTcTBUU ¢ PI'OC CIIO no cnenuaibHOCTH.

Oco0oe 3HaueHne TucuuIuInHa uMeeT npu popmupoBanuu U pazsutuun OK 01,
OK 02, OK 03, OK 04, OK 05, OK 09.

1.3. Hesan u 32124y JUCHUILTHHBI - TPeOOBAHMS K Pe3yJbTaTaM O0CBOEHUSI
AUCUMIIHHBI

B pe3ynbraTte ocBoeHUS yUeOHOM TUCIUIUIMHBI O0yJIarOITANCs TOKEH

yMeTh:

o IPOBOJIMTH TIOUCK B Pa3JIMYHBIX TOMCKOBBIX CUCTEMAX;

®  UCIOJb30BaTh Pa3IUYHbIC BU/IbI YU€OHBIX U3/IaHU;

®  IIPUMEHSTh METOJIUKU CAaMOCTOSITEILHON PabOThl C Y4ETOM O0COOECHHOCTEH
M3y4aeMOU JTUCIUILIVHBIL,

o ONMUCHIBATh METOJIbl MOHUTOPHUHTA PhIHKA YCIYT;

®  BOCIPOU3BOJUTH MIPABUIIA OOCITYKUBAHUS MOTPEOUTENEH YCIYT.

3HATh:

o UCTOPHUIO U TEOPUH Pa3BUTHS c(hepbl TyprU3Ma U TOCTEIPUUMCTBA;
o KJIacCU(pUKALUN YCIYT U CEpBHUCA;

o METO/I0B MOHUTOPHHIA PbIHKA YCIIYT;

. npaBui OOCITYKUBaHUS TOTPEOUTENEH YCIyT.

B pesynbrare ocBoeHUs y4eOHOU TMCIUILITUHBI 00yYaroIIUiics JOJKEH 001a1aTh
OOILIMMHU KOMITETEHUIUSAMH, BKIIOYAIOIMMU B ¢€0s1 CTOCOOHOCTH:

OK 01 BpiGupats criocoOsl perieHus 3aaa4 npodhecCHOHAIBHOU JIeITeIbHOCTH
NPUMEHUTENBHO K PA3JIMYHbIM KOHTEKCTaM;

OK 02 Hcnonp3oBaTh COBPEMEHHBIE CpEACTBA IIOMCKA, aHalu3a U
uHTepnpeTanuu WHPOpMaAIuK, U WHPOPMAIMOHHBIE TEXHOJIOTHH [IJIsi BBITIOJHEHUS

3



3a7a4 Mpo(ecCrOHAIbHOMN 1€ TENbHOCTH;

OK 03 IInanupoBaTh M peaqu30BBIBATH COOCTBEHHOE NPO(ECCHOHATBHOE M
JUYHOCTHOE Pa3BUTHE, MPEANPUHUMATEIBCKYIO EATEIBHOCTh B MPO(HECCHOHATHLHON
cdepe, UCIONIB30BaTh 3HAHUS IO MPABOBOM U (DMHAHCOBOW IPAMOTHOCTH B PA3IUYHBIX
KU3HEHHBIX CUTYalUsX;

OK 04 D¢ddexTnBHO B3aUMOICHCTBOBATh U pabOTAaTh B KOJUIEKTHBE U KOMaH/IE;

OK 05 OcymectBiiATh YCTHYIO M NHUCBMEHHYIO KOMMYHHUKAIMIO Ha
rocyJaapcTBeHHoOM s3bike Poccuiickoit denepanui ¢ yd4eToM OCOOCHHOCTEH
COLIMAJIBHOTO U KYJIbTYPHOTO KOHTEKCTA;

OK 09 ITonp30BaThcs npodeccuoHaIbHON JOKYMEHTAMEN Ha TOCYJapCTBEHHOM
Y UHOCTPAHHOM $I3bIKaX.

2. CTPYKTYPA M COJAEP)KAHUE YUYEBHOM JUCHUIJIAHBI

2.1. O0beM yueOHOH JUCHUIIMHBI U BBl YUeOHOH padoThl

O0bem B yacax
Bun yuyeOHoit padoTsl ouHas (popma
o0y4eHHs

O0bem 00pa3oBaTe/IbHON NPOrpaMMBbl Y4EOHOH JUCHMIIHMHBI 68
Bcero 60

B T.4..
TeopeTnueckoe o0yueHue 30
[IpakTueckue 3aHATHS 28

8 m.4. 8 hopme NPaKmu4eckol no020MmMoeKuU 32
KoHncynbrammu 2
CamocrosiTenbHas paboTa -
dopma NpoMeKYTOUHOM aTTecTAllMN: IK3aMeH, 3 cemecTp — 8 yac.




2.2. TemaTu4ecKHii IJIAH U COlePKaAHNE YUeOHOI U CIUTITHHBI

Konanl
KOMIIeTEeHIM I
Oo0beMm, akan. u/ 1
U JIMYHOCTHBIX
B TOM 4HcCJIe B 1
pe3yJbTaToB",
HaumeHoBaHue dopme
Conep:kanue y4eOHOro MaTepuasia u GopMbl OPraHU3aAMUM AeATEILHOCTH 00y4al0IHUXCH . | bopmupoBanuio
pa3iesioB U TeM NPaKTHYeCKOI
KOTOPBIX
NOATOTOBKH,
Crocoo0cTByeT
akajg 4
3JIeMEeHT
NPOrpamMMbl
1 2 3 4
Pasznea 1. TeopeTnyeckue 0CHOBBI CEPBUCHOM 1€ATEILHOCTH
Tema 1.1. OcHOBBI Coaep:xanue yueOHOTro MaTepHaJia OK 01-03,
TEOPHUH yCJIyr [Tonstue ycnyru. CoiicTBa ycnyru. TUIbl yeayr: TPOU3BOJACTBEHHbBIC, paclpeleIUTEeIbHbIE, OK 04-05,
npodeccuoHaIbHbIE, TOTPEOUTENbCKUE, OOImecTBeHHble. Kiaccudukamus yciayr 1o OK 09
MPUHIIMIIAM: BEIIECTBEHHOCTH WM HEBEIIECTBEHHOCTH, MaTepHallbHble M HEMaTepHallbHBIE,
CTaH/JapTU3UPOBAHHBIE U TBOPUYECKHE,  IPOU3BOJACTBEHHbIE U HENPOU3BOJCTBEHHBIE,
KOMMEpPUYECKHE U HEKOMMEpPYECKHEe, YHCThIE U CMEIUIaHHble, HAeajJbHble U peaibHBbIC, 8
JIETUTUMHBIE U HEJIETUTUMHBIE, TUUHOCTHBIE U O€3JIMYHbIE, IPOCTHIE U CIOXKHbBIE U T.A. Y CIIyTH
B COBPEMEHHOM SKOHOMHKE U MX OCOOCHHOCTH KaK TOBapa. PBIHOK YCIIyT U €ro 0COOEHHOCTH.
[Toxynarenbckuii puck B cdepe ycayr. MapkeTuHroBas cpefa MNpEANPUATUS CEpBHCA.
CerMeHTHpOBaHUE PHIHKA YCIIYT.
B ToM Ync/ie IpaKTHYeCKUX 3aHATHI
XapaKkTepuCTUKA OCHOBHBIX MOKa3aTenen yciyr 8
CamocrosiTeibHasA padoTa 00y4yaommxcst -
Tema 1.2. Cymnocts | Conepxanue y4eOHOIo MaTepuasa OK 01-083,
CHCTEeMBbI CcepBHCca CepBuc kak JesTesbHOCTb. OCHOBHBIE 33[]a4M COBPEMEHHOI'O CEpBHCA: KOHCYJIbTUPOBAHUE, OK 04-05,
MOJIFOTOBKA MEpCOHAJa U MOKYMaTeNs, nepefaya HeoOX0UMOW TEXHUYECKON TOKYMEHTAIINH, OK 09
JIOCTaBKa W3J€JHs, NMpPUBEIACHUE H3IeNnus B pabouee COCTOSHHE, ONEpaTUBHAs IOCTaBKa
3amacHbIX 4Yacted, cOop WU cucremaruszauus uHpopMmanuu, (OPMUPOBAHHWE MOCTOSHHOU 6

KIMEHTYpbl pbIHKA. Buabl cepBucHoi aesarenbHOCTH. OCHOBHBIE BH[BL: TEXHUUYECKHUH,
TE€XHOJOTHYECKUH, HH(POPMAIMOHHO-KOMMYHUKATUBHBIN, TPAaHCIOPTHBIM, TI'yMaHUTapHBII.
Knaccugukaius cepBuca: mo BpPEMEHHM €ro OCYIIECTBJICHHUS, MO COAEP)KaHUI0 paboT, Mo

! B coorsercreuu ¢ IMpunoxenuem 3 ITOOIL.




HAIpPaBJIEHHOCTHU YCIyr, MO CTENEHU aJanTalud K MOTpeOuTeNsM, Mo macmTady U T.n1.
OcHOBHbBIE IOAXOJbl K OCYIIECTBJIEHUIO cepBUCA. TEHIEHIMU COBPEMEHHOIO CEpBHCA.
[TpuHIMIIBI COBPEMEHHOTO CEPBHCA.

B ToMm yuciae MPAKTUYICCKUX 3aHATHH

XapakTepucTuka KiaccuuKkaluy NoTpeOHOCTeH B yciryrax

CamocTtosiTeibHass padoTa 00y4Yaommxcst

Pasznea 2. Opranu3san

161 CepBHCHOﬁ ACATECJIBbHOCTH

Tema 2.1.
IIpenocraBiienue
OCHOBHBIX  BH/0B
yCJIyT. Dopmbl,
MeTOAbl, NpaBHJIA
00CIy’>KMBaAHUS
norpeoduTeJiei.
KauectBoO
CePBHUCHBIX

ycJayr

Conep:kanue y4eOHOT0 MaTepuaJia

OCHOBHBIE XapaKTEPUCTHUKU MaTEPUAIBHBIX M COIMAIBHO-KYIBTYPHBIX ycayr. Cnenmduxa
MPEIOCTABIICHUS YCIYT: MTOMeIlleHue, 000pyI0BaHUE, IEPCOHAN, OpraHU3alus 00CTyKUBAHUS,
OCHOBHBI€E 3TaIlbl UCIIOJHEHUS ycIyT. TpeboBaHus 10 IPEJOCTABICHHUIO YCIIYT: 00513aTENbHOCTh
NPEJIOKEHUS,, HEOOs3aTeIbHOCTh HCIIOJIb30BAHUS ~KIMEHTOM, JJIACTUYHOCTh CEpBHUCA,
ynoOCTBO cepBHca, HH(POpPMAIMOHHAs OTJada CepBHCA, pa3yMHas LEHOBas IIOJIMTHKA,
rapaHTUPOBAHHOE COOTBETCTBUE IPOU3BOJICTBA CEPBUCY.

CepBuc kak notpedHocTh. Posib cepBrca B yIOBIETBOPEHUH MOTPEOHOCTEN YelIOBEKa.

®a3pl BbIOOpa MOTPEOUTENSIMH TOBAPOB U yCAYT: Leldb, NPHUHITHE pEIICHUs, IEUCTBUSA,
YIOBJIETBOPEHUE TOTPEOHOCTH.

®opmbl U METOIBI 00cTyKHUBaHUs moTpedutencii. DopMbl: 0OCIyKUBaHHE MOTpeOUTENeH B
CTallMOHAPHBIX YCIIOBUSAX, OOCIIY)KHBAaHHUE MOTPEOUTENEH C BBIE3IOM HA JJOM, OECKOHTAKTHOE
0o0CIyXKMBaHUE MO MECTY JKUTEJIbCTBA MOTPEOUTENsI, OOCIYy)KHBaHHE C WCIOJIb30BaHUEM
OOMEeHHBIX (QOHJIOB TOBapoB. MeToapl: OOCIYXUBAaHUE CIEUUAINCTOM II0 CEPBUCY,
caMo00CITy’)KUBaHHE, IKCIPECcCc-00CTy)KMUBaHUE U T.JI.

OOcnyxuBaHue NOTpeOuTeNne B KOHTAKTHOM 30HE. [loHSATHE «KOHTAKTHOM 30HBD».
CooTBeTCTBHE KOHTAKTHOM 30HBI XapaKTepy U COIAEPKAHUIO CEPBUCHOM JAESITEIBHOCTH;
TEXHUUYECKas OCHAILlEHHOCTb; MOMELICHMsI; 00pa3lbl U3JENINNA; ONUCAHUE YCIIYT; CTOMMOCTh
YCIIYT.

[Toka3zarenu mpodeccuoHaIBLHOIO YPOBHS MEPCOHANA B KOHTAKTHOM 30He. [Ipodeccronanbhble
KayecTBa COTPYAHHMKA: HE NPUUYUHATH IOTPEOUTENI0 YCIyrH HeynoocTtBa 0e3 KpailHeil
HEO0XO0/IMMOCTH, HE JIOIyCKaTh BOBHUKHOBEHHUS Y HETO OOJI€3HEHHBIX WU HEMTPUATHBIX
OLLYILIEHUH, ObITh 00XOANUTENbHBIM, JIF00e3HbIM. KynbTypa cepBuca.

[TpaBuna obcimyxuBanus norpedureneit. Cucrema 3akOHOJATEIbHO-TIPABOBBIX, HOPMATHUBHBIX,
TEXHUUYECKUX JIOKYMEHTOB MO PETYJIUPOBAHUIO OTHOIIEHUN MEXY UCIOIHUTEISIMU

YCIOyr W MOTPEOUTESIMHU, YCTAHOBJIEHUIO TPaBHJI KOHKYPEHTHOH OOpbOBI, OrpaHHYEHHIO
PHCKOB.

JloroBop Kak OCHOBaHHME JJIsl OKa3aHUs yCIIyr norpedutento. Pactop>kenue 1orosopa.
OTBeTcTBEHHOCTH CTOPOH. Bo3menienue yoriTkoB. HemoctaTku okazanHoi yeinyru. [Iporeaypa

OK 01-03,
OK 04-05,
OK 09




OIJIaThl YCIYTH.

KauectBo ycmyru. KadectBo oOcmyxuBanusi. Cuctema MoOKaszaTele yCIIyr: Ha3HAuYeHUS,
0€30I1aCHOCTH,  HaJEXKHOCTH,  COLHUAJBHOIO  Ha3HAueHWs  YCIyr,  3CTETUYECKHE,
UH(POPMATUBHOCTU YyCIyr, mpodeccuoHamuzMa mnepcoHana. OCHOBHBIE XapaKTEPUCTHKH
Ka4eCTBEHHOCTH:  CBOEBPEMEHHOCTb,  CKOPOCTb, KOM(OPTHOCTb, 3THUKA, 3CTETHKA,
KOMILUIEKCHOCTb, ~ MH(OPMATUBHOCTh,  JOCTOBEPHOCTb,  JOCTYMHOCTb,  0O€30MACHOCTb,
9KOJIOTUYHOCTH U T.[. (II0 IPUMEHEHUIO).

Kontpons kauectBa ycayr. Cucrema KOHTPOJISl KauecTBa. MeToabl KOHTPOJIS: 1eNTn
IpUMEHEHHUs, (PU3NKO-CTaTUCTUYECKHUE IPU3HAKU U IIPOLeypbl, GOPMUPOBAHUE PE3YIbTATOB.
HopmarusHo-npaBoBas 6a3a: @3, IIpasuna, cuctema 'OCTos.

B ToM Yuc/ie NPaKTHYECKUX 3aHATHH

YTouHeHHE XapaKTePUCTUK U CHEHU(UKH MPETOCTABICHUE PA3JIMUYHbBIX YCIYT 2
OrnpezenieHre KauecTBa CEPBUCHBIX YCIIYT 2
CamocrosiTeibHass padoTa 00y4yalommxcst -
Tema 2.2. Coaep:xanue yue0HOro MaTepHaJia
OcymecrBiieHue CounansHO-KYJIBTypHBIE yCIyTH. TypUCTUYECKHUE YCIYTH. DKCKYPCUOHHBIC YCIYTH. Bunibl TypoB. Bust OK 01-03,
yeayr TYPHUCTCKOT'O CEpBUCA: BHYTPEHHUH, BbE3AHOM, BBIE3JHON, CAMOAEATENbHBIN TypHu3M. Buasl cepBucHO OK 04-05,
JEeSITeIbHOCTU: YCIYTH TypOIIepaTopa, YCIYTH TypareHTa, yCiIyrd HpU caMoOJIeSTeIbHOM TypHU3ME, 8 OK 09
OKCKYPCUOHHBIE YCIIYTH, YCIYTH IPEANPUATHS TUTaHUS.
Kommnekc ycnyr. JJonoaHUTENbHbIE YCIYTH.
B ToM unciie npakTHYeCKUX 3aHATHI
TypucTCKHE, SKCKYPCUOHHBIC, TOCTHUHHMYHBIE YCIYI'M U YCIYIM MPEANPUATHS TNHUTAHUA. 8
DopMHUpOBaHUE U TTPOJIBIXKEHHIE HOBBIX YCIYT B c(hepe Typr3ma U TOCTEIIPUUMCTBA
CamocrosiTeibHas padoTa 00y4alOIMXCs -
Koncyabranus 2
IIpome:xxyTouHasi arTecTanus (3K3aMeH) 8
Bcero: 68




3. YCJIOBUSA PEAJIN3AIIUY YYEBHOU JUCIUILINHBI

3.1. MarepuajbHO-TeXHUYECKOE 00ecriedyeHue, He0OXoaumMoe J1JIsl
OCYIIECTBJIEHHA 00Pa30BaTEJIbLHOI0 MPOIecca MO TUCHHUILINHE

Jlyis peanu3anuy IporpaMMbl TIPEyCMOTPEHBI CIEAYIOIINE CIeaTbHBIE
MIOMETIECHUS:

Yuebnas ayoumopus (kabumem odwenpo@eccuoHanbHblX OUCYUNIUH) IS
MPOBENCHUSI 3aHATUH BCEX BHUIOB, TMPEAYCMOTPEHHBIX 00pa30BaTEIbLHOMN
MpOrpaMMoOi, B TOM YHCJE TPYNIOBBIX M WHAWUBUAYATHHBIX KOHCYJIbTAIIUMH,
TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOM aTTeCTAIIHH.

OcnogHnoe  0bopyoosanue:  TIOCAIOUYHBIE  MeCTa 1O  KOJIMYECTBY
oOyyaromumxcsi, pabodee MeCcTo npernoiaBaTes, yueOHas 10cKa

Texnuueckue cpeocmea 00yueHus: HOyTOyK, MPOEKTOP, SKpaH

[ToMelieHne ji cCaMOCTOATEIIBHON pabOTHI:

bubnuomerxa c vumanvrvim 3arom: OGNOMMOTEUHBIN (DOH/I.

OcHosHoe 060pydoganue: cieMaIn3upoBaHHas U yueOHast MeOesb, pabouee
MecTo Oubimorekaps, kommbioTep, MDY, OubnamoredHas CTOWKA, CTEIUIAXKH,
CTEH/IbI, OMOTNOTEUHBIN (hOH/, MIa3MEHHAS TTaHelb, KAPTUHBI, TIOPTPETHI.

Texnuuecxue cpedcmea 0OyyeHus: TIEPCOHAIBHBIE KOMIBIOTEPHI (6 IMIT.) C
BO3MOYKHOCTBIO MOIKITIOUEHUS K MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON CEeTH
«MHTepHET» W OOECTEeUYeHHEeM JOCTylla B DJJICKTPOHHYIO HH(GOPMAIIMOHHO-
o0pa3oBaTeIbHYIO Cpenly.

AkaneMusi obOecrieyeHa HEOOXOIUMBIM KOMILIEKTOM JIMIICH3UOHHOTO U
CBOOOJTHO PACHpPOCTPAHSIEMOTO MPOTPAMMHOTO OOECMEYEeHUs, B TOM 4YHUCJE
OTEUYECTBEHHOI'0 MPOM3BOACTBA. [l peann3anuu mporpamMMbl HPELyCMOTPEHO
clenyroniee JIMIEH3MOHHOE U CBOOOJHO PACHpOCTPAHSIEMOE MPOrpaMMHOE
oOecrieueHue, B TOM YUCJIE OTEYECTBEHHOTO MTPOU3BOICTBRA!

o KopnopatuBnast wundopmanuonnas cuctema «KHUC» ACY VY3
«Universys WS 5».

llakem oghucHvix npocpamm Ha KOMNbLIOMEPDI:

o Microsoft Office 2007, 2010, 2016 (Word, Excel, Access,
PowerPoint)

o Kaspersky Endpoint Security ams 6usneca Cranmaptabiid 500-999
Node 1 year Educational Renewal License»

ObHosnseMble UHDOPMAYUOHHBIE CNPABOYHBLE CUCTNEMBL:

o Nudopmarmonno-npaBoBass ~ cucrema  «l'apant». —  URL:
http://www.garant.ru



http://www.garant.ru/

3.2. UudopmanuonHoe odecnevyeHne peaju3aluu NporpaMmmMbl
Jlist peasivzaiiiu porpamMMbl UCIOJIb3YETCS 3JIEKTPOHHAS MHPOPMALIMOHHO-

oOpa3oBarenbHasl Cpejia ¢ MPEJOCTABICHUEM MpPaBa OJJHOBPEMEHHOTO JIOCTYIa HE
MeHee 25 MpOolLEeHTOB oOydaromuxcsl K 1udpoBoi (3JeKTpoHHOM) OnbamoTeke. B
KaueCcTBe OCHOBHOM JIUTEPATyphbl B AKaJIEeMUH UCIIOJIB3YIOTCS YUCOHUKH, YUCOHbIE
noco6wus, npexycmoTtpennsie [TOOIT.

OnexmponHvle 00pazoeamenvhble pecypcyi:

e  DObC «YHuBepcurerckas oubdanorexa OHIANHY;

e  DObC «lOpaiiry;

o Koprnoparusnass wundpopmanronnas cucrema «KHUC» ACY VY3
«Universys WS 5».

3.2.1 OcHOBHbBIE MeYATHbIE U YJIEKTPOHHbIE U3IaHUS

1. bpaxxuukoB, M. A. CepBuconorus : yueOHOe mocoOue aisi By30B /
M. A. bpaxxHUKOB. — 2-¢ W31., uctp. u npon. — Mocksa : M3gatensctBo FOpaidr,
2023. — 144 c. — (Bricmiee obpaszoBanne). — ISBN 978-5-534-13343-1. — Texkcr
: anekTpoHHbIM // OOpazoBatenbHas mminatgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/519336

2. Kupatkosa, K. B. OCHOBBI 9KCKYpCHOHHOU JIE€ATEILHOCTH : YYCOHUK
U MPAKTUKYM JJIs cpefHero npodeccuoHanbHoro oopazosanus / XK. B. XKupartkosa,
T. B. Paccoxuna, X. ®. OumnoBa. — Mocksa : M3narensctBo FOpaiit, 2023. —
189 c. — (IIpodeccuonanvuoe obpazoBanue). — ISBN 978-5-534-13031-7. —
Tekcr : anexkTponHsbIit / O6pazoBarenbHas miardpopma FOpait [caiit]. — URL:
https://urait.ru/bcode/518583

3. UrnateeBa, . @. Opranuszanusi TYpUCTCKOM €ATEIbHOCTH : Y4E€OHUK

st By30B / W, @. UrHaTeeBa. — 2-¢ u31., mepepad. u gom. — Mocksa : MI3gaTenbeTBo
FOpaiit, 2021. — 392 c¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-13873-3. —
Texcr : anextponnsiii / DBC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/470587

4, Pamenmuk, JI. M. llcuxommarHocTuka B COLHAIBHO-KYJBTYPHOM
CEepBUCE U Typu3Me : ydeOHOe TmocoOue uisi CpenHero mnpodhecCuOHATBLHOTO
obOpazoBanus / JI. M. Pamennuk, O. B. Onunrnosa. — 2-e u3z., nepepad. u 10m. —
MockBa : MzmareasctBo [Opaiit, 2021. — 212 c¢. — (IIpodeccrnonanbpHOe
obOpazoBanue). — ISBN 978-5-534-10855-2. — Tekct : anexkrponnsiii / 36C FOpaiit
[caiit]. — URL.: https://urait.ru/bcode/475383

5. Tumoxuna, T.JI. [OCTUHUYHBIA CEpPBUC : YYEOHUK [JIsI CPEIHETO
npodeccuonansuoro odpaszosanusi/ T.JI. Tumoxuna. — 2-e u3n., mepepad. u
non. — Mocksa : UznarensctBo FOpaiit, 2023. — 297 c. [DnekTpoHHBIN pecypc] //
Oo6pazoBatenbHas matdopma Opaiit [caitT]. —
URL.: https://urait.ru/bcode/512196

6. Ememun, C.B. TexHosorus © OpraHu3amus COMPOBOXKIACHUS

TYpUCTOB : y4eOHOE MMocoOue Ui CpeIHero mpodecCUoHaATBLHOr0 00pa3oBaHus /
C. B. Emenun. — Mocksa : U3natensctBo FOpaiit, 2023. — 419 c. [DnexTpoHHbIN
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pecypc] // OOpazoBaTenbpHas matgopma Opaiit [caliT]. —
URL: https://urait.ru/bcode/519672

7. Mopo3zosa, H. C. MeHemKMeHT, MapKETUHT U peKJiaMa TOCTUHUYHOTO
OPEANPUATHS : y4EOHUK I CpeAHero mpodeccHoHaIbHOrO oOpa3zoBaHus /
H. C. Mopozosa, M. A. Mopo3os. — 6-¢ u3a., mepepab. u pgom. — Mockaa :
NznarensctBo FOpaiit, 2023. — 192 c. [DnexTponHsli pecypc]// OOpa3zoBarenbHas
wiatdopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/520436

8. Hukonenko, I1. I'. I'ocTuHMYHas MHAYCTPUS : yYEOHUK U MPAKTUKYM
st cpenHero  mpodeccumonaneHOoro  obpaszoBanmsi /| I1. I'. Hukonenko,
E. A. llamun, HO. C. KimoeBa. — MockBa : M3natensctBo IOpaiit, 2023. —
449 c. [DnexTponHbIit pecypc] // Obpa3zoBarensHas miatdopma FOpait [caitt]. —
URL.: https://urait.ru/bcode/517903

9. Hextspp, I'. M. Cranpaptuzauus, cepTuguKaius 1 Kiaccupukanus B
TypHU3Me : ydeOHOe MmocoOue ISl CpeaHero mpodecCHOHAIBLHOrO 00pa3oBaHMs /
I'. M. [lexTsapb. — 5-e u3a., nepepad. u momn. — Mocksa : MznarensctBo FOpaiir,
2023. — 397 c. [DnexTponnsbIil pecype] // O6pazoBatenbHas miatdopma FHOpaitt
[cariT]. — URL.: https://urait.ru/bcode/518486

10. ®aycroBa, H.B. Opranuzanus u crneuuduka MpeaoCTaBICHUS
TOCTUHUYHBIX YCIYr B TOCTHHMIAX : Yy4eOHOe Tmoco0ue Juisi CpPeIHEro
npodeccuonanbHoro oopaszosanusi / H. B. ®ayctoBa. — Mocksa : M3naTenbcTBo
FOpaiit, 2023. — 188 c. [DnexTponnslit pecypc] // ObpazoBarensHas 1uiatdopma
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/519848

3.2.2 JlonojiHUTEIbHbI€ HCTOYHUKH

1. AnocoBa, T. I'. Texnonoruu komdoprta : yuedbHoe nocodue / T. T.
AHocoBa, K. TanueB ; Ypanbckuil (enepaibHblii YHUBEPCUTET HMM. IEPBOTO
[Ipesunenta Poccuu b. H. Enbiiuna. — ExatepunOypr : M3natenbcTBo YpaabcKkoro
yHuBepcuteta, 2016. — 74 c. : Tabn. — Pexxum moctymna: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=688978

2. bepesosas, JI. I'. WcTopus Typu3mMa u TOCTEIPUUMCTBA : YI€OHUK JIJIs1
cpeadero mnpodeccuonansHoro obpaszoBanus / JI. I'. bepe3oBas. — Mockaa :
UznarensctBo  FOpaiit, 2023.— 477 c. [DnekTpoHHBII  pecypc] //
OO0pazoBaTenbpHas miatgopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/529237

3. TexHoyIorus U OpraHu3alus COMPOBOXKICHUS TYprucTOB. O0ecneueHue
Oe3omacHocTH :  ydyeOHOe TmocobOue s cpeAaHero  npodecCHuOHaIBHOTO
obpazoBanus/ I'.M.CyBopoBa [u  Ap.];  OTBETCTBEHHBIH  pEIAKTOP
I'. M. CyBopoBa. — 2-e u3A., ucnp. u gon. — Mocksa : UznarensctBo HOpaiir,
2023. — 195 c. [DnexrponHbiit pecype] // OOpaszoBatenbHas miatgopma FOpaiit
[cafiT]. — URL: https://urait.ru/bcode/518209

4, UyBaTkuH, II. II. Ympasienue IIEPCOHAIIOM TOCTUHUYHBIX
NPENPUSATHA : YYeOHUK Ui CPEOHEero NpoQecCHOHaIbHOro obOpa3zoBanus /
I1. II. YyBatkun, C. A. ['opbaroB ; nox penakuueii I1. I1. YyBatkuna. — Mocksa :
NznatensctBo KOpaiit, 2023. — 280 c. [Dnekrponnsiii pecypc] // OOpa3oBaTenbHas
iatdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/518916
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4. KOHTPO.JIb 1 OHEHKA PE3YJIbTATOB
OCBOEHMUA YYEBHOU JUCIIUIIJIMHbI

PesyabTaThl 00yyeHus

Kpurtepun onenkn

MeToabl OLIEHKH

[lepeuenb 3HaHUNA, OCBaMBAEMBIX B
paMKax JUCHUILIUHBI:

3HAHWE WCTOPUU U TEOPHH B
cdepe Typu3Ma
Y TOCTETIPUUMCTBA,

3HaHUE KJIACCH(PHUKAIUN YyCITyT
U CEPBHUCa;

3HAHHE METOJI0OB MOHUTOPUHTA
PBIHKA YCIIYT;

3HAHHUE MPaBWI 00CITYKUBaHUS
MOTPEOUTEINIEH YCITyT.

Onwucanue METOJ/IOB
MOHUTOpPHUHTA pBIHKA
yCayr;

npaBuwi1  00CITy)XKUBaHUE
noTpeOuTene.

[lepeuenb yMeHMiI, OCBaMBAEMBIX B
paMKax JUCLUHUILIMHBI

YMEHHE ONHCHIBATh METObI
MOHHTOPHUHTA PBIHKA YCIIYT;
yMeHHE BOCIIPOHM3BOANTH
IpaBuiia 00CITy’)KHBaHUS
notpeduTeneit ycnyr;

YMEHHE TIOMCKa ¥ TIPUMEHEHUS
MIPABOBBIX IOKYMEHTOB.

Ornucanue
MOHHUTOPHUHTA
yeuyr;
BocnpousseneHue npaBui
00cy>)KHBaHUE
moTpeOuTeneH;

[Ton6op HOPMaTUBHO-
MPABOBBIX TOKYMEHTOB

METO/IOB
pBIHKA

Tekymuii KOHTPOJIb:
- YCTHBIH OIIpOC;

- OLICHKA
IIOJITOTOBJICHHBIX
oOyJarouMucs
COOOIIIEHU,
JIOKJIaJIOB, 3CCe,
MYJIbTUMEIUHMHBIX
MpE3CHTAIIHH.

DKcnepTHas
BBITIOJIHCHHS
MPAKTUYECKHUX 3aaHHii.

OLIEHKA
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