[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:

Mo:T HW Huk ny
®no p,q onaes

Lonkioggby 006 20%6 a30BaTe/IbHOE YACTHOE YYpe:K/IeHue BbICIIero 00pa3oBanus
[aTa .07. 46:5 o
VA B O D on: «POCCHICKASA MEKIYHAPOAHAA aKaJleMUusl TYPU3MA)

379

dakynbTeT cpeHero MpoPecCHOHATHLHOTO 00pa30BaAHMS

[Tpunsto Yuenosim CoBeTomM YTBEPXIAIO
24 wmons 2026 T. [TepBriii mpopekTop
[Tpotoxosn Ne 02-06-03 B.IO. [TutiokoB

23 urong 2026 .

PABOYAS IPOT'PAMMA YUEBHOW JUCHUILIMHBI

OI1.01 CepBucHas 1esiTeJIbHOCTh B TYPU3MeE H
rocTenpuUMCTBE

cnernuanbHoCcTh 43.02.16 Typusm u rocTenpuuMcTBO

Xumku 2026



COJEP)KAHUE

1. OBIIASI XAPAKTEPUCTUKA PABOYE IPOTPAMMBI YUEBHOW
D117 000 01 00 ) 0705 0 (U 3

1.1. OG1aCTb TPUMEHEHUS TIPOTPAMMBL .......uvieureesteesteessreaneeeseesseesseesnnesneesreesseesseesnns 3

1.2. MecTo IMCUUIUIMHBI B CTPYKTYPE OCHOBHOM 00pa30BaTEIbHOM MPOTPaMMBHI ... 3

1.3. llenu v 3a1a4u AUCHUIUIMHBI - TPEOOBAHUS K PE3YJIbTATAM OCBOCHHUS ............... 3
D107 00100700 010705 05 (TR 3
2. CTPYKTYPA U COAEPKAHUE YUYEBHOM JUCHOUIIJIUHGL................... 4
2.1. O0beM yueOHOM TUCITUTIIUHBI U BUIBI YUSOHON PAOOTBI...cccvvveeiririeeiireeesiireeenns 4
2.2. TeMaTHYEeCKUM IJIaH U COJCPKAHNE YICOHOM JTUCTIUILTHHBL . ..vveevvveeeseveeessireeennns 5
3. YCJIOBUS PEAJIMBAIIMU YUYEBHOM JUCIHUIIJIUHBI ............................ 8
3.1. MarepuanbHO-TeXHHYECKOE 0OecIieueHrne, HeOOX0IUMOE JIJIsl OCYIIECTBICHUS
00pa3oBaTEIBLHOTO MPOIECCA MO JUCIIATIITHE . .vveevvreessreeessreeesssnnsssssnesssssenssssseessssnns 8
3.2. UadopmaniioHHOE 00€CTIEYEHUE PEATUZALUU TPOTPAMMDBI ....eeevvveerereesnreensreesnees 9
4. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHHUS YYEBHOM
JIUACIHHITIIIMHDBI ...t e et e e snnee s 11



1. OBIIASI XAPAKTEPMCTUKA PABOYE IPOTPAMMBI YYEBHOM
JTUCUMILINHBI

1.1. O6a1acTh NPUMEHEHUS TPOTrPAMMBI

Pabouas nporpamma yueOnoi aucturinabel OI1.01 CepBucHas nesTeaIbHOCTh B
Typu3sM€ M TOCTEIPUUMCTBE SIBJIAETCS YacThbl0 OOpa30BaTEIbHON MPOrpaMMBbl,
pa3paboTaHHON B COOTBETCTBHM C TpeOOBaHUAMH (peliepaibHOro rocyJapCTBEHHOTO
o0pa3oBaTeNbHOTO CTaHIapTa cpeaHero npodeccuoHanbHoro obpaszoBanus (OI'OC
CIIO) no cnenuansHocTH 43.02.16 Typu3Mm U rocTENpPUUMCTBO, CPOK 00yuyeHus - 2
rona 10 mecdues.

1.2. MecTO IUCHUILIAHBI B CTPYKTYpPe OCHOBHOI 00pa30oBaTe/ibHOI

NPOrpaMMbl

VYyeonas paucuurumna OILO1  CepBucHas AesTenbHOCTh B TypuU3ME U
TOCTENPUMMCTBE SIBJIAETCS 00s13aTE€IbHON 4acThlo OOMIENPO(PECCHOHATBHOTO LUK
oOpazoBatenabHOM porpaMmbl B cooTBeTcTBUU ¢ PI'OC CIIO no cnenuaibHOCTH.

Oco0oe 3HaueHne TucuuIUIMHA uMeeT npu popmupoBanuu U pazsutuu OK 01,
OK 02, OK 03, OK 04, OK 05, OK 09.

1.3. Hesu v 3212494 JUCHUIIMHBI - TPEOOBAHUS K Pe3yJbTaTaM 0CBOEHMS
AUCIUILINHBI

B pe3ynbraTte ocBoeHUS yUeOHOM TUCIUIUIMHBI O0yJIarOITANCs TOKEH

yMeTh:

o IPOBOJIMTH TIOUCK B Pa3JIMYHBIX TOMCKOBBIX CUCTEMAX;

o HCIIOJIb30BaTh Pa3IMYHbIC BUJIbI YU€OHBIX U3/IaHUM;

®  IIPUMEHSTh METOJIUKU CAaMOCTOSITEILHON PabOThl C Y4ETOM O0COOECHHOCTEH
M3y4aeMOM JTUCIUTIINHBIL,

o ONKCHIBATh METOAbl MOHUTOPHUHIA PHIHKA YCIIYT;

o BOCITPOU3BOIUTH MpaBUiia 00CTY>KUBAHUS TOTPEOUTENICH YCIIyT.

3HATh:

o UCTOPHUIO U TEOPUH Pa3BUTHS c(hepbl TyprU3Ma U TOCTEIPUUMCTBA;
o KJIacCU(pUKALUN YCIYT U CEpBHUCA;

o METO/I0B MOHUTOPHHIA PbIHKA YCIIYT;

. npaBui OOCITYKUBaHUS TOTPEOUTENEH YCIyT.

B pe3ynbrare ocBoeHUs y4eOHOW TMCUUIIITUHBI 00y4YaroIIMiics JOJKEH 001a1aTh
OOIIMMH KOMIETEHIIMSIMH, BKIIFOYAIOIIUMH B c€0s1 CHOCOOHOCTB:

OK 01 BsiOupath ciocoObl pelieHus 3aaa4d npodeccuoHaIbHON NeITeTbHOCTH
NPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM;

OK 02 Hcnonp3oBaTh COBPEMEHHBIE CpEACTBA IIOMCKA, aHalu3a U
UHTEpIpeTauud UHPOpMauu, U UHPOPMAIIMOHHBIE TEXHOJOTHHU JJIsl BBIOJHEHUS

3



3a7a4 Mpo(ecCrOHAIbHOMN 1€ TENbHOCTH;

OK 03 IInanupoBaTh M peaqu30BBIBATH COOCTBEHHOE NPO(ECCHOHATBHOE M
JUYHOCTHOE Pa3BUTHE, MPEANPUHUMATEIBCKYIO EATEIBHOCTh B MPO(HECCHOHATHLHON
cdepe, UCIONIB30BaTh 3HAHUS IO MPABOBOM U (DMHAHCOBOW IPAMOTHOCTH B PA3IUYHBIX
KU3HEHHBIX CUTYalUsX;

OK 04 D¢ddexTnBHO B3aUMOICHCTBOBATh U pabOTAaTh B KOJUIEKTHBE U KOMaH/IE;

OK 05 OcymectBiiATh YCTHYIO M NHUCBMEHHYIO KOMMYHHUKAIMIO Ha
rocyJaapcTBeHHoOM s3bike Poccuiickoit denepanui ¢ yd4eToM OCOOCHHOCTEH
COLIMAJIBHOTO U KYJIbTYPHOTO KOHTEKCTA;

OK 09 ITonp30BaThcs npodeccuoHaIbHON JOKYMEHTAMEN Ha TOCYJapCTBEHHOM
Y UHOCTPAHHOM $I3bIKaX.

2. CTPYKTYPA M COJAEP)KAHUE YUYEBHOM JUCHUIJIAHBI

2.1. O0beM yueOHOH JUCHUIIMHBI U BBl Y4eOHOH padoThl

O0bem B yacax
Bun yuyeOHoit padoTsl ouHas (popma
o0y4eHHs

O0bem 00pa3oBaTe/IbHON NPOrpaMMBbl Y4EOHOH JUCHMIIHMHBI 68
Bcero 60

B T.4..
TeopeTnueckoe o0yueHue 30
[IpakTueckue 3aHATHS 28

8 m.4. 8 hopme NPaKmu4eckol no020MmMoeKuU 32
KoHncynbrammu 2
CamocrosiTenbHas paboTa -
dopma NpoMeKYTOUHOM aTTecTAllMN: IK3aMeH, 3 cemecTp — 8 yac.




2.2. TemaTu4ecKHii MJIAH U COlePKaHMe YUeOHO U CIUTITUHBI

Konanl
KOMITeTeH I
Oo0nem, akan. u / 1
U JIMYHOCTHBIX
B TOM 4HcCJIe B 1
pe3yJIbTaToB",
HaumeHoBaHue dopme
Conep:kanue y4eOHOro MaTepuasia u GopMbl OPraHU3aAMUM AeATEILHOCTH 00y4al0IHUXCH . | GopMupOBaAHUIO
pa3iesioB U TeM NPaKTHYeCKOoi
KOTOPBIX
NOAT0TOBKH,
crocoo0cTByeT
akajg 4
3JIeMEeHT
NPOrpaMMbl
1 2 3 4
Pasznea 1. TeopeTnyeckue 0CHOBBI CEPBUCHOM 1€ATEILHOCTH
Tema 1.1. OcHOBBI Coaep:xanue yueOHOTro MaTepHaJia OK 01-03,
TEOPUH YCJIYyT [Tousitue ycnyru. CoiicTBa yciyru. Tumsl yciayr: IpoU3BOJACTBEHHBIE, paclpeaeInTeIbHbIE, OK 04-05,
npodeccuoHaIbHbIE, TOTPEOUTENbCKUE, OOImecTBeHHble. Kiaccudukamus yciayr 1o OK 09
NPUHIUIAM: BEUIECTBEHHOCTH MM HEBELECTBEHHOCTH, MaTepHUalbHble U HeMaTepHallbHbIC,
CTaH/JapTU3UPOBAHHBIE U TBOPUYECKHE,  IPOU3BOJICTBEHHbIE U HENPOU3BOJCTBEHHBIE,
KOMMEPUYECKHE U HEKOMMEDPYECKHE, YHCThIE W CMEUIaHHbIE, WJCaJIbHBIE U PEAIBHBIE, 8
JIETUTUMHBIE U HEJIETUTUMHBIE, TUYHOCTHBIE M O€3JIMYHbIE, TPOCTHIE U CIOXKHbBIE U T.A. Y CIIyTH
B COBPEMEHHOM SKOHOMHKE U MX OCOOCHHOCTH KaK TOBapa. PBIHOK YCIIyT U €ro 0COOEHHOCTH.
[Toxynarenbckuii puck B cdepe ycayr. MapkeTuHroBas cpefa MNpEANPUATUS CEpBHCA.
CerMeHTHpOBaHUE PHIHKA YCIIYT.
B ToM Ync/ie IpaKTHYeCKUX 3aHATHI
XapaKkTepuCTUKA OCHOBHBIX MOKa3aTenen yciyr 8
CamocTtosiTeibHas padoTa 00y4yalommxcst -
Tema 1.2. Cymnocts | Conepxanue y4eOHOIo MaTepuaJa OK 01-03,
CHCTEMBI CepBHCa CepBuc kak JesTenbHOCTb. OCHOBHBIE 33]1a4d COBPEMEHHOI'O CEpBHCA: KOHCYJIbTUPOBAHUE, OK 04-05,
MOJIFOTOBKA TMEepCOHAala U MOKYIaTes, nepegaya HeoOX0UMOW TEXHUYECKON TOKYMEHTAIIUH, OK 09
JIOCTaBKa W3JEJHs, NpUBEIACHHUE H3IeNus B pabouee COCTOSHHE, ONepaTUBHAs IOCTaBKa
3amacHbIX 4Yacted, cOop WU cucremaruszauus uHpopMmanuu, (OPMUPOBAHHWE MOCTOSHHOU 6

KIMEHTYpbl pbIHKA. Buabl cepBucHoi aesarenbHOCTH. OCHOBHBIE BH[BL: TEXHUUYECKHUH,
TE€XHOJOTHYECKUH, HH(POPMAIMOHHO-KOMMYHUKATUBHBIN, TPAaHCIOPTHBIM, TI'yMaHUTapHBII.
Knaccugukaiusi cepBuca: o BPEMEHHM €ro OCYIIECTBICHHUS, MO COAEP)KaHUIO padoT, Mo

! B coorsercruu ¢ Ipunoxenuem 3 ITOOTI.




HAIpPaBJIEHHOCTU YCIyr, MO CTENEHU aJanTaludd K MOTpeOuTeNsaM, Mo macmTady U T..I.
OcHOBHbBIE IOAXOJbl K OCYIIECTBJIEHUIO cepBUCA. TEHIEHIMU COBPEMEHHOIO CEpBHCA.
[TpuHIMIIBI COBPEMEHHOTO CEPBHCA.

B ToMm yuciae MPAKTUYICCKUX 3aHATHH

XapakTepucTuka KiaccuuKkaluy NoTpeOHOCTeH B yciryrax

CamocTtosiTeibHass padoTa 00y4Yaommxcst

Pasznea 2. Opranu3san

161 CepBHCHOﬁ ACATECJIBbHOCTH

Tema 2.1.
IIpenocraBiaenne
OCHOBHBIX  BH/0B
yCJIyT. Dopmbl,
MeTOAbl, NpaBHJIA
00CIy’>KMBaAHUS
norpeoduTeJiei.
KauectBoO
CePBHUCHBIX

ycJayr

Conep:kanue y4eOHOT0 MaTepuaJia

OcCHOBHbBIE XapaKTEPUCTHUKU MATEPUAIbHBIX M COLMAIbHO-KYJIbTYpPHBIX yciyr. Crnenuduka
MPEIOCTABICHUS YCIYT: MTOMEIlleHne, 000pyI0BaHUE, IEPCOHAN, OpraHu3alus 00CTyKUBaHUS,
OCHOBHBI€E 3TaIlbl UCIIOJHEHUS ycIyT. TpeboBaHus 10 IPEJOCTABICHHUIO YCIIYT: 00513aTENbHOCTh
NPEJIOKEHUS,, HEOOs3aTeIbHOCTh HCIIOJIb30BAHUS ~KIMEHTOM, JJIACTUYHOCTh CEpBHUCA,
ynoOCTBO cepBHca, HH(POpPMAIMOHHAs OTJada CepBHCA, pa3yMHas LEHOBas IIOJIMTHKA,
rapaHTUPOBAHHOE COOTBETCTBUE IPOU3BOJICTBA CEPBUCY.

CepBuc kak notpedHocTh. Posib cepBrca B yIOBIETBOPEHUH MOTPEOHOCTEN YelIOBEKa.

®a3pl BbIOOpa MOTPEOUTENSIMH TOBAPOB U yCAYT: Leldb, NPHUHITHE pEIICHUs, IEUCTBUSA,
YIOBJIETBOPEHUE TOTPEOHOCTH.

®opMbl U MeTOABI 00CTyX)UBaHU noTpeOuTeneil. @opmbl: 00cayK KUBaHUE NOTpeOUTENeH B
CTaIlMIOHAPHBIX YCIIOBUSAX, OOCIy)KHBaHHUE MOTpEOUTENEH C BBIE3IOM HA JJOM, OECKOHTAaKTHOE
oOCITy’)KMUBaHME II0 MECTY >KMTEIbCTBA MOTpPeOUTENs, OOCIyKMBAaHHE C MCIIOJIb30BAaHUEM
OOMEeHHBIX (QOHJIOB TOBapoB. MeToapl: OOCIYXUBAaHUE CIEUUAINCTOM II0 CEPBUCY,
caMo00CITy’)KUBaHHE, IKCIPECcCc-00CTy)KMUBaHUE U T.JI.

OOcnyxuBaHue NOTpeOuTeNne B KOHTAKTHOM 30HE. [loHSATHE «KOHTAKTHOM 30HBD».
CooTBeTCTBHE KOHTAKTHOM 30HBI XapaKTepy U COAEPKAHUI0 CEPBUCHOM JESITEIBHOCTH;
TEXHUUYECKas OCHAILlEHHOCTb; MOMELICHMsI; 00pa3lbl U3JENINNA; ONUCAHUE YCIIYT; CTOMMOCTh
YCIIYT.

[Toka3zarenu nmpodeccuoHaIBLHOTO YPOBHS MEPCOHANa B KOHTAKTHOM 30HE. [Ipodeccronanbhble
KayecTBa COTPYAHHKA: HE NPUUYUHATH IMOTPEOUTENI0 YCIyrd HeynoocTBa 0e3 KpaiHeil
HE00XO0/IMMOCTH, HE JIOIyCKaTh BOBHUKHOBEHHUS Y HETO OOJIE€3HEHHBIX MJIU HETTPUATHBIX
OIIYIIEHUH, ObITh 00XOAUTENBHBIM, JIF00e3HbIM. KybTypa cepBuca.

[TpaBuna obcimyxuBanus norpedureneit. Cucrema 3akOHOJATEIbHO-TIPABOBBIX, HOPMATHUBHBIX,
TEXHUUYECKUX JIOKYMEHTOB MO PETYJIUPOBAHUIO OTHOIIEHUN MEXY UCIOIHUTEISIMU

YCIOyr W MOTPEOUTESIMHU, YCTAHOBJIEHUIO TPaBHJI KOHKYPEHTHOH OOpbOBI, OrpaHHYEHHIO
PHCKOB.

JloroBop Kak OCHOBaHHME JJIsl OKa3aHUs YCIyr notpedutento. Pactopkenue norosopa.
OTBeTCTBEHHOCTH CTOPOH. Bo3menienue yoriTkoB. HenoctaTku okazanHoit ycayru. [Iponeaypa

OK 01-03,
OK 04-05,
OK 09




OIJIaThl YCIYTH.
KauectBo ycmyru. KadectBo oOcmyxuBanusi. Cuctema MoOKaszaTele yCIIyr: Ha3HAuYeHUS,
0€30I1aCHOCTH,  HaJEXKHOCTH,  COLHUAJBHOIO  Ha3HAueHWs  YCIyr,  3CTETUYECKHE,
UH(POPMATUBHOCTU YyCIyT, mpodeccuoHanuzMa mnepcoHana. OCHOBHBIE XapaKTEPUCTHKH
Ka4eCTBEHHOCTH:  CBOEBPEMEHHOCTb,  CKOPOCTb, KOM(OPTHOCTb, 3THUKA, 3CTETHKA,
KOMILUIEKCHOCTb, ~ MH(OPMATUBHOCTh,  JOCTOBEPHOCTb,  JOCTYMHOCTb,  0O€30MACHOCTb,
9KOJIOTUYHOCTH U T.J. (110 IPUMEHEHHUIO).

Kontpons kauectBa ycayr. Cucrema KOHTPOJISl KauecTBa. MeToabl KOHTPOJIS: 1eNTn
IpUMEHEeHHUs, (PU3NKO-CTaTUCTUYECKHUE IPU3HAKY U IIPOLeypbl, GOPMUPOBAHUE PE3YIbTATOB.
HopmarusHo-npaBoBas 6a3a: @3, IIpaBuna, cuctema 'OCTos.

B ToM Yuc/ie NPaKTHYECKUX 3aHATHH

YTouHeHHE XapaKTePUCTUK U CHEHU(UKH MPETOCTABICHUE PA3JIMUYHbBIX YCIYT 2
OrnpezenieHre KauecTBa CEPBUCHBIX YCIIYT 2
CamocrosiTeibHass padoTa 00y4yalommxcst -
Tema 2.2. Coaep:xanue yue0HOro MaTepHaJia
OcymecrBiieHue CounansHO-KYJIBTypHBIE yCIyTH. TypUCTUYECKHUE YCIYTH. DKCKYPCUOHHBIC YCIYTH. Bunibl TypoB. Bust OK 01-03,
yeayr TYPHUCTCKOT'O CEpBUCA: BHYTPEHHUH, BbE3AHOM, BBIE3JHON, CAMOAEATENbHBIN TypHu3M. Buasl cepBucHO OK 04-05,
JeSITeIbHOCTU: YCIIYTH TypOIIEpaTopa, YCIYTH TypareHTa, yCIyrd TIpU caMoJIeSTEIbHOM TypHU3MeE, 8 OK 09
OKCKYPCUOHHBIE YCIIYTH, YCIYyTH IPEANPUATHS TUTaHUS.
Kommiekc ycayr. JlonONHUTEIbHbIE YCIYTH.
B ToM unciie npakTHYeCKUX 3aHATHI
TypucTCKHE, SKCKYPCUOHHBIC, TOCTHUHHMYHBIE YCIYI'M U YCIYIM MPEANPUATHS TNHUTAHUA. 8
dopMHUpOBaHUE U MTPOJIBIXKEHHIE HOBBIX YCIYT B c(hepe Typr3ma U TOCTEIIPUUMCTBA
CamocrosiTeibHas padoTa 00y4alOIMXCs -
Koncyabranus 2
IIpomexyTouHas aTTecTanus (IK3aMeH) 8
Bcero: 68




3. YCJIOBUSA PEAJIN3AIIUY YYEBHOU JUCIUILINHBI

3.1. MarepuajbHO-TeXHUYECKOE 00ecriedyeHue, He0OXoaumMoe J1JIsl
OCYIIECTBJIEHHA 00Pa30BaTEJIbLHOI0 MPOIecca MO TUCHHUILINHE

Jlyis peanu3anuy IporpaMMbl TIPEyCMOTPEHBI CIEAYIOIINE CIeaTbHBIE
MIOMETIECHUS:

Yuebnas ayoumopus (kabumem odwenpo@eccuoHanbHblX OUCYUNIUH) IS
MPOBENCHUSI 3aHATUH BCEX BHUIOB, TMPEAYCMOTPEHHBIX 00pa30BaTEIbLHOMN
MpOrpaMMoOi, B TOM YHCJE TPYNIOBBIX M WHAWUBUAYATHHBIX KOHCYJIbTAIIUMH,
TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOM aTTeCTAIIHH.

Ocnognoe  0bopyoosanue:  TIOCAIOUYHBIE  MeCTa 1O  KOJIMYECTBY
oOyyaromumxcsi, pabodee MeCcTo npernoiaBaTes, yueOHas 10cKa

Texnuueckue cpeocmea 00yueHus: HOyTOyK, MPOEKTOP, SKpaH

[ToMelieHne ji cCaMOCTOATEIIBHON pabOTHI:

bubnuomerxa c vumanvrvim 3arom: OGNOMMOTEUHBIN (DOH/I.

OcHosHoe 060pydoganue: cieMaIn3upoBaHHas U yueOHast MeOesb, pabouee
MecTo Oubimorekaps, kommbioTep, MDY, OubnamoredHas CTOWKA, CTEIUIAXKH,
CTEH/IbI, OMOTNOTEUHBIN (hOH/, MIa3MEHHAS TTaHelb, KAPTUHBI, TIOPTPETHI.

Texnuuecxue cpedocmea 0OyyeHus: TIEPCOHAIBHBIE KOMIBIOTEPHI (6 IMIT.) C
BO3MOYKHOCTBIO MOJKITIOUEHUS K WH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«MHTepHET» ™ OOECTeUYeHHEeM JOCTylla B JJICKTPOHHYIO HH(GOPMAIMOHHO-
o0pa3oBaTeIbHYIO Cpenly.

AkaneMusi obOecrieyeHa HEOOXOIUMBIM KOMILIEKTOM JIMIICH3UOHHOTO U
CBOOOJTHO PACHpPOCTPAHSIEMOTO MPOTPAMMHOTO OOECMEYEeHUs, B TOM 4YHUCJE
OTEUYECTBEHHOI'0 MPOM3BOACTBA. [l peann3anuu mporpamMMbl HPELyCMOTPEHO
clenyroniee JIMIEH3MOHHOE U CBOOOJHO PACHpOCTPAHSIEMOE MPOrpaMMHOE
oOecrieueHue, B TOM YUCJIE OTEYECTBEHHOTO MTPOU3BOICTBRA!

o KopnopatuBnas wundopmanuonnas cuctema «KHUC» ACY VY3
«Universys WS 5».

llakem oghucHvix npocpamm Ha KOMNbLIOMEPDI:

o Microsoft Office 2007, 2010, 2016 (Word, Excel, Access,
PowerPoint)

o Kaspersky Endpoint Security ams 6usneca Cranmaptabiid 500-999
Node 1 year Educational Renewal License»

ObHosnseMble UHDOPMAYUOHHBIE CNPABOYHBLE CUCTNEMBL:

o Nudopmarmonno-npaBoBass ~ cucrema  «l'apant». —  URL:
http://www.garant.ru



http://www.garant.ru/

3.2. UudopmanuonHoe odecnevyeHne peaju3aluu NporpaMmmMbl
Jlist peasivzaiiiu porpamMMbl UCIOJIb3YETCS 3JIEKTPOHHAS MHPOPMAIIMOHHO-

oOpa3oBarenbHasl Cpejia ¢ MPEJOCTABICHUEM MpPaBa OJJHOBPEMEHHOTO JIOCTYIa HE
MeHee 25 MpOolLEeHTOB oOydaromuxcsl K 1udpoBoi (3JeKTpoHHOM) OnbamoTeke. B
KaueCcTBe OCHOBHOM JIUTEPATyphbl B AKaJIEeMUH UCIIOJIB3YIOTCS YUCOHUKH, YUCOHbIE
noco6wus, npexycmoTtpennsie [TOOIT.

OnexmponHvle 00pazoeamenvhble pecypcyi:

e  DObC «YHuBepcurerckas oubdanorexa OHIANHY;

e  DObC «lOpaiiry;

e Kopnoparusnas wuHdpopmanronnas cucremMa «KHUC» ACY VY3
«Universys WS 5».

3.2.1 OcHOBHbBIE MeYATHbIE U YJIEKTPOHHbIE U3IaHUS

1. bpaxunukoB, M. A. CepBucosioruss : Yy4eOHHMK MJI1 CPEAHErO
npodeccruonansHoro 00pa3zoBanus / M. A. bpaXHUKOB. — 2-€ U31., UCIIP. U JOIL.
— Mocksa : UznarensctBo IOpaiit, 2026. — 144 c. — (IIpodeccuonansHoe
obopazoBanmne). — ISBN 978-5-534-18703-8. — Tekct : »meKTpOHHBIN //
OO6pazoBaTenbHas miatgopma Opaiit [caliT]. — URL:
https://urait.ru/bcode/589662

2. Kupatkosa, K. B. OcCHOBBI 9KCKYpCUOHHOMU JEATEILHOCTH : YYCOHUK
U MPAKTUKYM JJIs cpeaHero npodeccuoHanbHoro oopazosanus / XK. B. XKupartkosa,
T. B. Paccoxuna, X. ®. OumioBa. — MockBa : M3narensctBo FOpaiit, 2023. —
189 c. — (IIpodeccuonanvuoe obpazoBanue). — ISBN 978-5-534-13031-7. —
TekcT : snexkTpoHHbld // OOpa3zoBatenbHas miatdopma FOpaiir [caiit]. — URL:
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4. KOHTPO.J/Ib 1 OHEHKA PE3YJIbTATOB
OCBOEHMHSA YYEBHOU JUCHUIIJIMHBI

PesyabTaThl 00yyeHus

Kputepun onenkn

MeToabl OLIEHKH

[lepeuenb 3HaAHUNA, OCBaMBAEMBIX B
paMKax JUCHUILIUHBI:

3HaHUEC HWCTOPHH W TEOPUU B
chepe TypHu3Ma
Y TOCTETIPUHUMCTBA,

3HaHUE KJIACCH(HKAIMU YCITyT
U CEepBUCa;

3HaHUE METOJIOB MOHUTOPHHIA
pBIHKA YCIIYT;

3HAHHUE MPaBWJI 00CITYKUBaHUS
MOTPEOUTEINIEH YCITyT.

Onwucanue METOJ/IOB
MOHUTOPHUHTA pBIHKA
yCayr;

npaBuwil  00CITy)XKHBaHUE
noTpeOuTenei.

[lepeuenb yMeHMiII, OCBaMBAaEMbIX B
paMKax IUCLUHUILIUHBI

YMCHHUEC OIIKMCbIBATH METO/bL
MOHUTOPHHIA PBIHKA YCIIYT,
yMeHHE BOCIIPOU3BOANTH
IpaBuiIa 00CITy’)KUBaHUS
noTpeduTeneit ycuyr;

YMEHHUE TOUCKA M MPUMEHEHUS
IIPABOBBIX IOKYMEHTOB.

Onucanue
MOHHUTOPHUHTA
yeuyr;
Bocnpoussenenne npaBui
o0cy>)KHBaHue
notpeduTenei;

[Ton6op HOPMAaTUBHO-
IIPAaBOBBIX JIOKYMEHTOB

METO/IOB
pBIHKA

Tekyuii KOHTPOJIb:
- YCTHBIH OIIpOC;

- OIICHKA
IIOITOTOBJICHHBIX
o0yJarmuMucs
COOOIICHUI,
JIOKJIaJIOB, 3CCe,
MYJTbTUMETHIHHBIX
Mpe3eHTalUM.

DKcrepTHas
BBITIOJIHCHUS
MPAKTUYECKUX 3aJaHH.

OLIEHKA
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