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1. OBIIAS XAPAKTEPUCTUKA PABOYEHA ITPOT'PAMMBI
INPOPECCHOHAJBHOI'O MOAYJIA

1.1. ObsacTh NpUMEHEHHUsS POTPAMMBI

Pabouas nporpamma npodeccronansnoro moayisa [IM.01 «Opranuzamus u
KOHTPOJIb ~ TEKYILIEH  JeATEIbHOCTH  CIYyXO  MpeanpusTuil  TypusmMa U
TOCTEPUUMCTBA»  SIBIIAETCS YacThIO o0pa3oBaTenbHOM MIPOTPaAMMBI,
pa3paboTaHHOM B COOTBETCTBMM €  TpeOoBaHusiMU  (eaepaibHOTO
roCyapCTBEHHOTO0 00pa30BaTENbHOTO CTaHJapTa CpelHero NnpodeccHoHaIbHOTO
oopazoBanus (®I'OC CIIO) mno cneuuansHoctd 43.02.16 Typusm wu
TOCTEPUUMCTBO, CPOK 00y4deHus - 2 roaa 10 Mecsiies.

1.2. MecTo IUCHUIUINHBI B CTPYKTYpPe OCHOBHOI1 00pa3oBaTe/IbHOI

NMPOrpamMMBblI
[Ipodeccrnonanpablii  MOAYyab «OpraHu3ands €W KOHTPOJIb  TEKyIIeh
NEATEIIBHOCTH CIIY’)KO TMPENNpUATHH Typu3Ma W TOCTCIPHUHMCTBA» SIBIISCTCS
00s13aTeIbHON YaCcThIO MTPOGECCHOHAIBHOTO IUKJIAa 00pa30BaTEeIbHOM ITPOTPaMMbI B
cootBeTcTBHHU ¢ PI'OC CIIO 1o crienuaibHOCTH.

Oco6oe 3HaueHue npodeccuoHaIbHbIN MOIYJIb UMEET TPU POPMUPOBAHUU U
pazsutuu OK 01-OK 09, TIK 1.1-1.4.

1.3. Heau u 3aga4u NpohecCHOHAIBLHOT0 MOAYJIsI - TPeOOBAHUSA K
pe3yJbTaTaM 0CBOeHUsI NMPodeccuoOHATBHOT0 MOLYJIA
B pesynprate wusydyeHus mnpodecCHOHATBFHOTO MOAYNS OOydJaromuncs
JIOJI’KEH OCBOUTH OCHOBHOM BUJ AeATEIbHOCTH «Opranu3anus 1 KOHTPOJIb TEKYyIen
NESATENIbHOCTH ~ CIY)XO  NpeAnpusTudl  TypusMa U TOCTENPUUMCTBA» U
COOTBETCTBYIOIIUE €My  OOIIMe  KOMIETEHIMH, ¢  NpodhecCHOHAIbHbBIC
KOMIETEHIINH:

1.1.1. TlepeueHb OOIIMX KOMIETCHIIUN

Kon HanmeHnoBaHue 001X KOMIIETEHIIHH

OK 01 BreiOupates  cmocoObl  pemieHuss 3amad  Ipo(eCCHOHATBHOM — IeATeTbHOCTH
MIPUMEHUTEIBHO K PAa3JIMYHBIM KOHTEKCTAM

Hcnonb30BaTh COBPEMEHHBIE CpPEICTBA IOMCKA, aHajiv3a | UHTEPIPETALUU
OK 02 uHopmanuy, ¢ UHGOPMAIIMOHHBIE TEXHOJOTUW JJIS BBITIOJHEHHUS 3ajad
po(hecCHOHANBLHOM e TENbHOCTH

[InanupoBaTh U peann30BbIBaTH COOCTBEHHOE MPOQPECCHOHAIBHOE U JIMYHOCTHOE
pa3BUTHE, MPEANPUHUMATEILCKYIO JEATEIBHOCTh B MpodeccHoHanbHOU cdepe,

OK 03 UCTIONIF30BaTh 3HAHUS 10 MPAaBOBOW M (PMHAHCOBOW T'PAMOTHOCTH B Pa3iIUYHBIX
JKU3HCHHBIX CUTYalluAX

OK 04 D¢ heKTUBHO B3aMMOJICHCTBOBATh U pa0OTATh B KOJJIEKTHBE M KOMaH/IE

OK 05 OCylEeCTBIATh YCTHYIO M NMCHbMEHHYI0O KOMMYHHUKALMI0O Ha TOCYAapCTBEHHOM
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s3pike  Poccuiickoit denmepanuun ¢ yd4eTOM OCOOCHHOCTEH  COIMAIBLHOTO
U KYJIBTYPHOI'O KOHTEKCTa

OK 06

[TposiBNATE  Ipa)IaHCKO-NATPUOTUYECKYI0  IO3ULHI0,  JAEMOHCTPUPOBATh
OCO3HAHHOE IIOBEJIEHUE HAa OCHOBE TPAAMLIMOHHBIX POCCUHCKUX JyXOBHO-
HPaBCTBEHHbIX ILIEHHOCTEH, B TOM 4HCIE€ C YYE€TOM TapMOHHU3ALUHU
MEXHALIMOHAIBHBIX M MEKPEJIUTHO3HBIX OTHOIIEHUM, IPHUMEHATh CTaHIapThl
AHTUKOPPYNLUOHHOI'O MTOBEICHMSI

OK 07

ConeiicTBOBaTh COXPAHEHHUIO OKPYXKAIOLIeH Cpeabl, pecypcocOepexeHulo,
NPUMEHATh 3HaHMA 00 W3MEHEHWH KIMMaTa, NpPUHIWIB OepeKINBOTO
POM3BOJICTBA, 3(P(PEKTUBHO AEHCTBOBATH B UPE3BBIYAMHBIX CHUTYALIUIX

OK 08

Hcnonps3oBath cpenctBa (pU3MUECKON KYNbTYpPbI JJI1 COXPAHEHUS U YKPEIUICHHUS
30pOBbsI B Tpolecce MNpo(hecCHOHANBHON NEATETbHOCTH M IMOAJCPKAHUS
HE00XOIMMOT0 YpOBHS (hU3HUECKON MOArOTOBIEHHOCTH

OK 09

[Tonp3oBaTbess TPOPECCHOHATBHON JOKyMEHTalMed Ha TOCyJapCTBEHHOM
U MHOCTPAHHOM $I3bIKax

1.1.2.

[Tepeuens podheCCHOHATBLHBIX KOMITETSHITUH

Kon

HaunmeHnoBaHMe BUAOB J€ATEJIbLHOCTH U npo«beccnonaﬂbnmx KOMIIeTeHIInii

B 1

Opranu3zanys 1 KOHTPOJIb TEKYILEH ASSITEIbHOCTU CIIYXO MpeAnpUsaTHI Typu3mMa
Y TOCTENIPUHMCTBA

K 1.1

[TnaHupoBaTh TEKYIIYIO JESTEIBHOCTh COTPYAHUKOB CIYXO MpeAnpUsTU
TypHU3Ma U TOCTENIPUUMCTBA

IIK 1.2

OpraHu30BbIBaTh TEKYUIYIO AEATEIbHOCTb COTPYAHHUKOB CIIYKO MpeInpUsTUil
TypU3Ma U TOCTENPUUMCTBA

IIK 1.3

KOOpI[I/IHI/IpOBaTL 1 KOHTPOJUPOBATH ACATCIIbBHOCTE COTPYIHUKOB CJ'Iy>K6
Hpe,I[HpI/IHTI/Iﬁ Typu3Ma U roCTCIpUUMCTBA

IIK 1.4

OCYH_IGCTBJ'ISITB pacUCThI C HOTpe6I/ITeJIHMI/I 34 IPCAOCTABJICHHBIC YCIYI'

1.1.3.

B PE3YIBbTATC OCBOCHUA HpO(I)eCCI/IOHaJ'IBHOl"O MOIYJIA 06yqa}0m1/1171051 JOJIKCH

Bmagers HaBBIKAMH — TPOU3BOJIUTH KOOPAUHAIIUIO PAOOTHI COTPYIHUKOB

c CITYKOBbI NPEANPUITHS Typu3Ma u
TOCTENPUHUMCTBA;

— OCYIIECTBJIATH OPTaHU3AIMIO U KOHTPOJIb paboThI
COTPYJIHUKOB CIIY>KObI MPEANPUSATUS TypusMa H
rOCTENPUHAMCTBA;

— HCIOJIB30BaTh TCXHUKY IMECPEroBOPOB, YCTHOI'O
OGIJ_IGHI/ISI, BKJIrO4as TCJ’IC(bOHHBIC MEpETrOBOPLI.

VYmers

—  BIIQJICTh TEXHOJIOTHEH JIEIIOTPOU3BO/ICTBA (BEACHNE
JOKYMEHTAIlMM,  XpaHeHHEe W  W3BJICUYCHUC
nHpopManun);




— B3aUMOJCHCTBOBATH c TypOTepaTopamH,
9KCKYPCHOHHBIMH ~ OIOpPO, KaccamMH  IPOJaXKH
OUJIETOB;

— BJaJeTh  TEXHUKOH  IEPEroBOPOB,  YCTHOIO
o01ieHus1, BKJIto4Yas Tere(oHHbIE IEPeroBOPHI;

— BJIAACTh KyanypOfI MCXKINYHOCTHOI'O O6IJ.[€HI/IH.

3HaTh — 3akoHonarenbCTBO Poccuiickoir ®Dexepanuu B
cdepe Typu3Ma U TOCTEIPUUMCTBA;

— OCHOBBI TPYJOBOT'0O 3aKOHOJATENbCTBA Poccuiickoit
®enepanuu;

— OCHOBBI OpraHu3alluy, IJIAHUPOBAHUSA U KOHTPOJIS
JESITEIbBHOCTH COTPY/IHUKOB;

—  TeopHus MEXIUYHOCTHOTO M JIEJIOBOTO OOIICHMS,
MEPErOBOPOB, KOH(MIUKTOIOTUH;

— OKa3bIBaTh IICPBYIO IOMOLIb,

— HOCHBbI HAa TYPUCTCKUC MTPOAYKTBI U OTHACIBbHBIC
TYPUCTCKHUEC U NOIIOJIHUTCIBHBIC YCIIYTU;

— aCCOPTHMMEHT M XapaKTEpUCTHKU IpeaIaraeMblxX
TYPUCTCKUX YCIIYT;

— IpOrpaMMHOE obecrieueHue JeSITeNIbHOCTH
TYPUCTCKUX OpraHu3aluii;

— OTHKY ACJIOBOI'O 06H_[eHI/I}I;

— OCHOBBI JCJIOIIPOU3BOACTBA.

1.4. Kosin4ecTBO 4acoB, 0TBOJAUMOE HA OCBOEHHUE MPO(eCCHOHATIBLHOT0 MOTYJIsI

Bcero wacos — 288
B TOM 4HcIe B popMe MPaKTUYECKON MOAroToBKU — 198

N3 Hux Ha ocBoeHne MJIK — 202

B TOM YHCII€ CAMOCTOsITeNIbHAs paboTa — 2
MPAKTUKH, B TOM YHCIIe yaeOHas — 72
[IpomexxyTounas arrecrarus — 14.



2. CTPYKTYPA U COAEP KAHUE ITPOPECCHOHAJBHOI'O MOAYJIA

2.1. CTpykrypa npogeccuoHaAJIbHOT0 MOYJIsI

O6BeM npodheccCHoHaTFHOTO MOIYIIA, aK. yac.

o
55 &
Kongsr HanmeHnoBanus pasnenoB Bcero, § g E Beero O6yqu];Ii (1)11\(; i/ll/li[i HpaKTI/IKI/I
P Oq)eCCHOHaHLHHXU Ipo(eCCHOHANBEHOTO MOTYJIS yac. mER
0buMX KOMIIETeHIH T2 g JlabopaTopHBIX. U
=8 E Camocrosrens | [Ipomexyrounas | YueOnas | [IpousBoacTBeHHas
M E MPaKTUYICCKHX.
o Has pa60Ta arrecranus
3aHATHHU
1 2 3 4 5 6 7 8 9 10
IIK 1.1. Paznen 1. Opranuzanus
OK01-0OKQ09 |wu TEXHOJIOTHN paboTel  cTyx)0 62 28 60 28 5 36
NpeANpUATHI Typu3Ma
Y TOCTETIPUUMCTBA
IIK 1.2. Pasnen 2. OcHOBEI
OK 01 —OK 09 | gemompoun3BoacTBa
U JOKYMEHTO000pOTa CITyKO 42 28 42 28 18
MPEANPUATHI TypU3Ma
Y TOCTETPUHUMCTBA
IIK 1.3., IIK Pasnen 3. Texuonornu
14. KJIMEHTCKOTO cepBuca Ha
OK 01 —OK 09 | mpenmpusatusix chepsl Typuma %8 28 56 28 42 18
Y TOCTETIPUHUMCTBA
[Ipomexxyrounas arrecranus 14 14
Beero: 216 98 | 158 98 44 14 72




2.2. TemaTu4yecKHMid IJIAH U COEP:KaHME POECCHOHAIBHOI0 MOAYJISA

HaunmenoBaHue pa3aeioB

H TeM O0beM, akaa. 4./ B
npodeccuoHATBLHOI0 Conep:kanue y4yeOHOro MaTepuaJa, TOM 4ucie B popme
mony.s (ITM), J1abopaTopHble padoThI M MPAKTHYECKHE 3aHATHS, CAMOCTOSATE/IbHAsA Y4eOHas padoTa NPAKTHYECKOii
MeKIMCIUILITHHAPHBIX 00y4alomuxcsi, Kypcosasi pabora (HPoeKT) MOATOTOBKH, aKAaJ. .
kypcos (M/K)
1 2 3
Pa3nen 1. Opraam3anus ¥ TEXHOJOTUHU paOOTHI CIYXKO MPEANPUATUHN Typr3Ma M TOCTCIIPUIMCTBA 98/64
MJIK 01.01 Koopaunanus paboTsl Ci1yk0 IpeanpusITHil Typu3Ma U TOCTEPUUMCTBA 62/28
Tema 1.1. Opranuzanus Coaepixanue 10/
U TeXHOJIOTHH PadoThI Poiib 1 MecTO 3HaHUI 1O TUCIUILTUHE B MPOLECCE OCBOCHUSI OCHOBHOM MPO(eCCHOHATBHOM
CJIYK0 npeanpuATHI oOpa3oBaTeNpHOM mporpaMmbl IO  CHEUMATBHOCTH B cdepe mnpodeccnoHaTbHOM
Typu3Ma NesaTenbHOCTH. Ponb  cinyx0 npeAanpusTHii Typu3Ma | FOCTEIPUUMCTBA B LIUKIE
U TOCTENPUUMCTBA obcry>xuBaHust rocTeid. Ciry:kObI IPEANPUATHI TypU3Ma U TOCTETIPUIMCTBA: 11€JTH, OCHOBHBIE
¢byHKIMH, cocTaB nepcoHana. Kanassl nmpoak rocTHHHYHOTO NpotykTa. [TokazaTenu oneHku
NesITeIbHOCTH MPEANPUATHI TypU3Ma U TOCTEIIPUUMCTBA 10
CoTpyaHMKHM CIyX0 MNpelnpuaTuil Typu3Ma U rOCTENPUMMCTBA: NOA00p, TpeOoBaHUS,
npodeccuoHaIbHble KOMIIETEHIIMH, KayecTBa, HEOOXOAMMBIE YCIEUIHOMY IPOJaBIly.
OYHKIMM COTPYIHUKOB B COOTBETCTBHHM C HAIIPaBJICHUAMHU paboThl ciayx0. O3HaAKOMIIEHUE C
opranmsaiuei pabodero Mecra ciyx0 NpeanpusaTuil Typu3Ma U roCTeNpUUMCTBA
Tema 1.2. ®yHkuuu ConepxaHue 50/28
yHpaBJIeHUs CJIyKOaMu [Tonatus: mepcoHan, ynpasiieHue nepcoHaioM. Llenu, QyHKIMM U NPUHIMIBL yIIpaBIEeHUS
NpeAnpUsITHI TYypU3Ma nepconajgoM. Karteropmu mnepcoHama ciayx0 NpemanpuaTuil Typu3Ma H roCTEIPUUMCTBA. 22

U roCTEnNpuuMcCTBa

OcHoBHbIE TpeOOBaHUs K nepcoHany. KoprnopaTiuBHast KyJabTypa: MOHSATHE, CYLITHOCTb, 11ETIb,
3aa4u, QyHKIUN




@OyHKIMM yHpaBiIeHUs: TOHATHE, BUABI, B3aUMOCBs3b. OCOOCHHOCTH OOLIMX U CHENHUAIBHBIX
byHKIUH

[InanupoBanue: moHsTHE, 3HAU€HUE, Kiaccudukauus, (Gopmbl, OCHOBHbIE cTaauu. Poib
IUIAHUPOBAHUS B CTPYKTYPHBIX MOJPA3AEICHUIX IPEIIPUITUNA Typu3Ma U rOCTEIIPUMMCTBA.
Bunel nmnanoB. Metonuka omnpeneneHus TOTPEOHOCTH CIIy)XO B MaTepuaibHBIX pecypcax
U IEpCOHAJIE

Opranuszanus ¥ KOOpAWHALUA JACSITEIbHOCTH IEepCOHana CTPYKTYPHOIO MOJpa3eieHusl.
OyHKIMSA OpraHu3alMM: TOHATHE, CYIIHOCTh. PacmpenerneHue 3amad Ha MPEANPUITHU.
CymHocts aenerupoBanusi. CozepkaHue U BUJIbI TOJITHOMOYHI U OTBETCTBEHHOCTH. [Ipeaernbl
MOTHOMOYHH

Lenn, 3amauv ¥ OpUHUMIBI OpraHu3auuu Tpyaa. Popmel U BUIABI pa3feicHus TpyAa B
ciyk0ax MpeAnpusTuil Typu3ma u rocrenpuumctBa. CYITHOCTh ¥ BUABI HOPMHUPOBAHUS

Tpyaa

Opranu3alliOHHbIE CTPYKTYpPbI YIIPABICHUS: IOHATHE, TPEOOBAHUS, IPEABABIIIEMbIE K HUM,
IPUHLMIIBL NTOCTpoeHUs. CTpPYKTypHbIE MOAPA3/EICHMsI, 3BEHbSI U CTYINICHH YIIPABICHHUS.
B3aumocssisu  cinyx0. Buael u pyHkumm  ypoBHeil  ympasnenus. LlenTpanuzanus
U leueHTpanu3anus  ynpasiaeHus.  CTpykTypa  cinyx0 — mpeanpusTuii  TypusMa
Y TOCTENIPUHMCTBA M UX B3aUMOCBSI3b

Bunel  opraHuM3allMOHHBIX — CTPYKTYp  yOpaBiieHUs  (JMHEWHas, (QyHKUIHMOHAJIbHAs,
JTUHEeWHoITa0Has, JEeBU3MOHANbHAs, MaTpU4Has, YIOpaBICHHE MO TPOEKTY), HX
XapaKTEePUCTHKA, IPEUMYIIECTBA W HEIOCTAaTKH. THIIOBas OpraHM3alMOHHAs CTPYKTypa
IPEANPUATHI TypU3Ma U FOCTENPUUMCTBA

MortuBauust Tpyaa. IloHstue w HazHadyeHne MoTHBauMu. Kputepum MoTHUBanuu
(moTpeOHOCTH, MOTHUBBI, CTUMYJIbI, BOSHATPAXKICHHE) TpyAa. MOTHBAIIMOHHBIN MPOIIECC

JlosnpHOCTh TI€pCOHANa: NOHATHE, BUIbL, (opmupoBanue. DakTOpbl, BIMUSIONIME Ha
JIOSIIBHOCTH NepcoHana. OLeHKa U IyTH NOBBIIIEHHUSI JIOSUIbBHOCTH NIEPCOHAJIA.

B ToM 4uciie NpaKkTHYeCKUX 3aHATHI 28
PazpaGoTka miaHa u ompeieleHHE IeNiel NeATeNbHOCTH CIyXO0 NpeAnpusiTHi TypuzMa 4
Y TOCTEITPUHAMCTBA

CocraBieHre cXeMbl B3aUMOJICHCTBUS CIIYKO NMPeANPUITUI TypU3Ma U TOCTENPUUMCTBA 4
CocraBnenue rpadukoB BbIX0/1a Ha paboTy. 4




OTpa6OTKa MCETOJHUKHU BBIABIICHUA HOTpe6HOCTeﬁ U MOTHBOB IIOBEACHHA II€pCOHAIa

CTPYKTypHOro mnoppasjaeieHus. [loaroroBka HMHAMBHUIYyaJbHBIX pPEKOMEHJALMM IO 6
MOBBIIIIEHUI0 MOTHBALUU K TPYLY
PazpaboTtka nmporpammsl GOPMHUPOBAHUS JIOSIIBHOCTH MEPCOHATIA. 4
CocraBieHne CXe€Mbl NPOBEICHMS KOHTPOJIA B 3aJlaHHOM CTPYKTYPHOM IOJpa3JeJIeHUM. 6
Onenka 3 eKTUBHOCTH PabOTHI CITYXO
CamocrosrenbHas padora 2
Ilcuxomnorus KoJIeKTuBa

Y4eOHnas npakTuka pasjaena 1

Buabl patot

Opranuzanus pabo4ero mMecra;

N3yuenue nuntepdeiica u nopsaka UCHOIb30BAaHUS CIIELUATU3UPOBAHHOTO POTPAMMHOI0 00€CIIEUEeHMUS;

Vcnionb30BaHne TEXHUYECKHX, TEJIEKOMMYHUKAIIMOHHBIX CPEICTB U MPO(ECCHOHANIBHBIX ITPOrpamMM;

OTcnexuBaTh U M0OJIy4aTh OOPaTHYIO CBSA3b OT COOTBETCTBYIOIIUX CITYKO;

PazpaOoTka 11aHa 1enei JesiTeIbHOCTH CILyKO.

OTtpaboTka HaBBIKOB PabOTHI C MPO(PECCHOHATBHBIMY MPOrPaMMaMU U UX MOAYJISIMU; 36

OTtpaboTka HaBBIKOB MH()OPMUPOBAHUS MOTPEOUTENS O BUAAX YCIYT U MpaBUIaxX O€30MaCHOCTH BO BpeMs MPE0CTaBICHUS

yCIIyT,

Beinonnenue KanpKyIsSUM CTOUMOCTH YCIIYT AJIs TOTpeOHUTENeH;

[Ipuem 3asiBKU Ha COOTBETCTBYIOLIUE YCIAYTH (110 Tenedony, gakcy, MHTEpHETY) Ha pyCCKOM M HHOCTPAHHOM SI3bIKE;

OdopmiieHre MPUHATHIX 3asIBOK HAa OKa3aHUE COOTBETCTBYIOLIUX YCIIYT;

OdopmieHne c4eTOB Ha MOJHYIO/YaCTUYHYIO IPEIOIUIAaTy U MOATBEPKICHUE YCIYT;

Buecenne n3MEHEHM B 3aKas.

Pasnen 2. OcHOBBI 1€JI0NPON3BOACTBA M JIOKYMEHT0000pPOTA CJIYK0 NMPeANPUATHI TYPU3MAa U TOCTENPUUMCTBA 60/46

MJIK 01.02 3yyeHue 0CHOB /1eJ10NIPOU3BOACTBA 42/28

Tema 2.1. Conepxanue 4/

Henonpoussoacraa

M 00IIHE HOPMBI JlokymMeHT u ero HyHKIIUH.

o(opMIeHHs JOKyMeHTOB | HOPMATHBHO-METOMYECKAs 0a3a JOKYMEHTALMOHHOI0 00ECeUCHHS YIPABICHH. 4

Tpe6OBaHI/I${ K COCTAaBJICHUIO U O(I)OpMJICHI/IIO ACJIOBBIX TOKYMCHTOB.

Knaccudukanms u cTpykTypa OpraHu3aimoHHO-PaCOPSIIUTEIIbHBIX TOKYMEHTOB.




Conepxanue

14/8
OpraHu3aiuOHHBIC JOKYMEHTHI.
Tema 2.2. OcHoBHBIE PacropsiuTebHbIe JOKYMEHTEL. 6
BU/IBI YIIPABJIEHIECKUX Bu bl vHGOPMALMOHHO-CIIPABOYHBIX TOKYMEHTOB.
AOKYMEHTOB B ToM umcile NPAKTHYeCKHX 3aHATHI 8
Cocrapnenue 1 0popMIIEHHE OPraHU3AIUOHHBIX JOKYMEHTOB (YCTaB, MOJIOKCHUE,
YUPEIUTENBHBII JOTOBOP, IITATHOE PACIIUCAHUE, CTPYKTYPA, JOJKHOCTHBIE HHCTPYKIIAH ) 8
Cocrapnenue 1 0popMIICHHE PACTIOPAAUTEILHBIX JOKYMEHTOB (TIOCTAHOBJICHHUE,
pacropspKeHne, PUKa3, yKa3aHue)
Conep:xanue 24/20
[ToHsITHE ¥ IPUHIIUITBI OPTAHU3AINH TOKYMEHTO000poTa. ITOps/I0K BeICHHsT TOKYMEHTAIIHH. 2
Tema 2.3. Opranuzanus JIOKyMEHTBI 110 TPY/IOBBIM OTHOIICHHsIM. J{e/ioBast peub U ee rpaMMaTHYECKHEe 0COOCHHOCTH. 2
PadoThI ¢ TIOKYMEHTAMHU B ToM Ynciie NPAKTHYECKUX 3aHSTHI 20
CocraBiieHHE JICNTOBBIX MHCEM B chepe Typru3Ma U rOCTEIPUUMCTBA.
CocraBiieHre MPUKA30B, TMYHBIX JeJ, CIIUCKA PAOOTHUKOB. 20
Yuye6Has npaKkTHKA pa3jieia 2
Buasl patdor
Ocy1ecTBiIeHHE JIETOMPOU3BOJICTBA U IOKYMEHTOO00POTA;
CocraBieHHe eI0BBIX JOKYMEHTOB;
CocraBiieHre OpraHU3aIMOHHBIX M PACTIOPSIUTEIbHBIX TJOKYMEHTOB; 18
Cozanue oT4eTOoB.
CocraBnenue U 00paboTKa T0KyMEHTAIINUH;
BeinonHeHne MOpy4YCHUI PyKOBOAUTESI IO OOCYKICHHUIO JIeTalell IOroBopa ¢ KOHTpareHTaMu U OTPEOUTEISIMU;
CocraBieHre MPOEKTa JOrOBOPOB B COOTBETCTBHHU C IPUHSATHIMU COTJIAIICHUSIMU;
OT1paboTKa HABBIKOB 3aKJIFOUEHHS JIOTOBOPOB B COOTBETCTBUH C MPUHSATHIMU COTJIAIICHUSIMH.
Paznen 3. TexHoorum KJIAMEHTCKOT0 CEpBHCA HA NPEeANPUATHAX cepbl Typu3Ma U rocTeNPUUMCTBA 98/28
MK 01.03 TexHoJIOrHH KJIMEHTCKOI0 cepBHca 98/28
| Conepxanne 10/4
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[TonsaTtue: stuka u Mopanb. Kateropuu stiku. Hopmsl Mopaiu. MopalibHbIe TIPUHITHITHI
1 HOPMBI KaK OCHOBA YPPEKTUBHOTO OOIICHUS

Tema 3.1. O0mue J1enoBol STUKET B TPOPECCUOHANBHOM JEATEIBHOCTH. B3anMOCBA3b I€I0BOr0 STHKETA 6
cBeeHust 00 ITHYECKOI M DTHUKU OEJIOBBIX OTHOIICHUN
KYyJbType -
B ToM uHciie IPaAaKTHYeCKUX 3aHATHH] 4
OTtpaboTKa MOTYYEHHBIX TEOPETUUECKUX 3HAHUN Ha MPAKTUKE. 4
Coaep:kaHue 32/24
JlenoBoe oO1ieHne. DTHKA U STUKET.
Cayx0bl npenpusThil Typusma u rocrenpunmMctsa. Ctpykrypa. Ilepconan.
BBenenue nekcuku, 3aKperieHue B yIpaKHEHUAX
Urenue u nepeBo TekcTa. BOpocs! M OTBETHI 110 COAEPKAHUIO TEKCTA. 8
Tema 3.2. Opranu3auus Pa3BuTHe HaBBIKOB yCTHOI peun. BrmomHeHNe ynpaKHEHU ¢ HCIIOJIb30BAHUEM JIEKCHKHU.
U TEXHOJIOTUH PadoThl Bcerpeua, o0cimy:kxnBaHue KIMEHTOB/TOCTEH U IpomaHue. BBeneHne u 3akperuieHue JeKCHKH.
CJIy K0 mpeanpuATHI [IpakTrka ycTHOH peun. J[uanoru Mex1y COTpyAHUKAMH O CITyYUBIIUXCSI COOBITHSIX BO BpeMs
Typu3Ma CMEHBI.
U TOCTeNPHUMCTBA € B TOM umHciie IPAKTHYeCKUX 3aHATHH 24
KJIMEeHTaAMHU Oobmenue ¢ kueHTamu. OTpaboTKa JIEKCUKU B IpoIlecce BEIECHUS JUATIOroB, CBSI3aHHBIX C
JESITeTbHOCTRIO CITY)KO MPEANPHUATHI TYpU3Ma U TOCTEITPUUMCTBA. 20
IIpakTuka yctHOU peun. CocTaBieHHe TUAIOTOB MEX]y COTPYAHUKAMHU CITY>KO MpeanpusTHIA
TypU3Ma B TOCTETIPUIMCTBA.
OTtpaboTKa HaBBIKOB MCIIOJIb30BAHUS TEXHUK U TPUEMOB 3((HEKTUBHOTO OOILEHHS C TOCTAMH, 4
JITIOBBIMH MTAPTHEPAMH M KOJIIETaMHU.
Tema 4.1. Coaep:xanue 28/14
IlenooOpa3oBanue IlenooOpa3oBaHue: pacueT LeHbl yeIyr. MeToJibl pacuera IEHbl TYPUCTCKUX YCIIYT;
U LeHOBasl MOJIUTHKA yIipaBJIeHHE JOXOJaMH: ONITHUMU3AIMS LIEHBI.
Iena u Tapud ympasneHue goxojamu (revenue management). [lonsitue Tapuda; BapuaHThl
Tapudos. 14

Ilena ot cToliku (puxcupoBaHHas 1eHa, ruokuii Tapud). [Tonarue revenue management;
3a/1a4u U
MHCTPYMEHTHI TeVenue management; IpOrHO3UPOBAHUE.
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B TOM 4ynciie NpaKTHYECKUX 3aHATHI

14

q)aKTOpr, BJIMAIOINIKUEC HA I_IeHOO6pa3OBaHI/Ie TOCTUHHUYHOI'O NPCAIPUATUS.

OcHOBHBIE METO/1bI LIEHOOOPa30BaHNUs, UCIIOJIb3YIOIUECS [IPH ONPEAETICHNN 1IEHBI
TYPUCTCKUX YCIIYT.

Buibl ckuiok ¢ 11eHbl, IpuMeHsieMble B cepe Typu3Ma U roCTeIPUUMCTBA.

HeneHnoBble MapKeTHUHIOBBIE pELICHUS, IPUMEHsIEMbIe B cepe Typru3Ma U FrOCTEPUUMCTBA.

14

Tema 4.2. Conepxanue

28/14

Ocy].l[eCTBJIeHI/Ie ITonstue 06CJ'IY)KI/IBaHI/I${ KaneHTOB. OCHOBHBIE CTaHAAPThI O6CJ'Iy>KI/IBaHI/IH KIIMCHTOB.

pacyeToB KJIHEHTOB 3a OOcnyXuBaHu€e KJIMEHTOB: MpaBuiIa U ctanaapTsl. [lopsaok neiicteuil. Lenun u 3anaun
npeaocTaBjieHHbIe yCJIYrd | oOciayxuBaHus. OCHOBHBIE MTPaBUJIA U HOPMBI.

JlenoBoe oOmieHrne. DTHKA U dTHKET.

14

B ToM yuciie MPaKTHYeCKUX 3aHIATHH

14

Bcerpeua, o0cnykrBaHue U pacueT KIMEHTOB, Ipolianue. BBeneHne u 3akpernsieHue JIEKCUKH

OpraHmauHa " ITOATOTOBKaA IMpouecca O6CJIy7KI/IBaHI/I$I KJIIMCHTOB IIPH pacyCTEC 3a
IMPpEAOCTABJICHHBIC YCIIYTH.

14

Y4eOnas npakTuka pasaena 4

Buabl pador

Opranu3zanys ¥ IOAroTOBKa Mpolecca 00CTyKUBaHUS KJIMEHTOB IIPH pacdeTe 3a MPe10CTaBIEHHbIE YCIYTH;
CocraBrieHre AUANOTOB MKy KIIMEHTAaMH M COTPYAHUKAMH MPEANPUATHHN TypU3Ma U TOCTEIIPUUMCTBA BO BpEMS
pacueros;

Pexnamariuu, 5xano0sl, mpeTeH3un B cepe rocTeNpPUUMCTBA: alTOPUTM U TIPaBHIia pabOTHI;

[ToaroroBka K 00CIyKUBAHUIO U IPUEMY KIIMEHTOB;

Pemenne pa3auyHbIX CUTYyallui IPU pacueTe ¢ KIMEHTaMU;

Brnanenus TeXHUKOH, C TOMOIIBIO KOTOPOW OCYIIECTBIISETCS pacyer.

O3HakOMJICHHE CO CTaHIapTaMu O0CTYKUBAHUS KIMEHTOB;

Branenue nmpodeccnoHanbHOM STHKOM;

OdopmiieHne OyXxraiTepckux TOKyMEHTOB MO KaCCOBBIM OTEepalHsiM;

CocraBiieHHEe OTYETHOCTH,

OTpaboTKa HaBBIKOB UCTIOJIB30BaHUS TEXHUK U TPUEMOB d(P(HEKTUBHOTO OOIICHHSI ¢ KITMEHTAMH MPHU OCYIIECTBICHUH
pacueToB 3a NPeJOCTaBIECHHbIE YCIYTH.

18

HpOMe)KYTO'-IHaﬂ aTTrecranus

14

12
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3. YCJIOBUSA PEAJIMBAIIUU ITPOPECCUOHAJIBHOT'O MOAYJIA

3.1. MaTepuaJibHO-TeXHUYECKOe o0ecneyeHne, Heo0XoAumMoe J1JIs
oCyllecTBJIeHHsI 00pa30BaTeJIbLHOI0 Mpouecca no npogeccuoHAJIbLHOMY
MO/1YJII0

Kabunemevr  «HUngopmayuonnvix  mexuonocuii. 6  npogheccuoHanbHou
oesamenvHocmuy,  «Menedscmenma  u ynpasnenusi  nepconaiom»,  «Ocnos
MapremuHea,; npasoo2o u OOKYMeHMAyuoHHo20 obecnedenus npopeccuorHaibHol
oesamenbHocmuy, «IKOHOMUKU U OYX2anmepcKoeo yuema», OCHAIIEHHbIE B
cootBercTBUM ¢ 1. 6.1.2.1 mnpumepHOl 00pa3oBaTENbHONW NPOrPAMMBI 1O
CIELIMAIBHOCTH.

Yyebnas ayoumopus (kabumem npogeccUuoHaNbHbIX OUCYUNIUH) IJIA
MPOBENICHUS] 3aHATUH BCEX BHUJOB, MPEAYCMOTPEHHBIX 0Opa30BaTEILHOM
IporpaMMoi, B TOM 4YHCJE TPYNMNOBBIX W WHAUBUAYAIbHBIX KOHCYJIbTAIUH,
TEKYIIEro KOHTPOJIS U TPOMEKYTOUHOM aTTeCTAIUH.

OcHosHoe  0060pyOdoeaHue:  TIOCAJOYHBIE MeCTa 1O  KOJHUYECTBY
oOy4aroniuxcs, paboyee MECTO MpernoaaBaTessi, yaeOHast Iocka

Texnuueckue cpeocmea 00yueHuUs: KOMITBIOTED, TPOEKTOP, IKPaH

[ToMeliieHre i cCaMOCTOSITEILHOM paOOTHI:

TIlomewenue ona camocmosmenbHoU pabomol 00OYYAIOUJUXCHL.

OcHosHoe 060pyOosaHue: CieNUAIM3UPOBaHHas U yueOHast MeOelib, yueOHast
JTOCKa.

Texnuueckue cpeocmea oby4eHus: TEPCOHAIbHBIE KOMIIbIOTEPHI (13 mIT.)
BO3MOYKHOCTBIO MOJKIIOUEHUS K MH(POPMAIMOHHO-TEIEKOMMYHUKAIITMOHHON CETH
«aTepHer» u oOecrmedyeHueM JOCTyla B JIIEKTPOHHYIO HH(GOPMAIIMOHHO-
00pa3oBaTEIBLHYIO CPEy.

OcHareHHbpie 0a3pl MPAKTUKU B COOTBETCTBUU ¢ 1 6.1.2.5 mpumepHOU
o0pa3oBaTeIbLHOM MPOTPAMMBI IO CTICIIMAIEHOCTH.

Akanemusi obecrieueHa HEOOXOIUMBIM KOMILJIEKTOM JIUIIEH3MOHHOTO U
CBOOOJTHO PACHpPOCTPAHSIEMOTO MPOTPAMMHOTO OOECredYeHusi, B TOM YHUCIIE
OTEUECTBEHHOT'O MPOU3BOACTBA. [l peanmu3anuu mporpaMMbl MPETyCMOTPEHO
ClieyIoliee JIMIEH3MOHHOE M CBOOOJHO pacHpoCTpaHseMoOe MPOrpaMMHOE
oOecrieueHne, B TOM YMCJIE OTEYECTBEHHOTO MTPOU3BOJICTRA!

e Kopnioparusnas uadopmanuonnas cuctema «KMC» ACY Y3 «Universys
WS 5».

[TakeT ouCHBIX MPOTPaMM Ha KOMITHIOTEPHI:

e Microsoft Office 2007, 2010, 2016 (Word, Excel, Access, PowerPoint)

e Kaspersky Endpoint Security qis ousneca Crangaptasiii 500-999 Node 1
year Educational Renewal License»
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Oo6HOoBIIIEMBIC MH()DOPMAITMOHHBIC CITPABOYHBIE CUCTEMBI:
e  UudopmanmonHo-npaBoBas  cucrema  «l'apant». —  URL:
http://www.garant.ru

3.2. UudopMmannonHoe odecnevyeHue peain3auuy NporpaMmbl

JIJ1st peanu3anuy IporpaMMbl UCIIONB3YETCS AIEKTPOHHAS HHPOPMAITMOHHO-
oOpa3oBarenpHas cpefa C MPEeAOCTaBICHUEM IpaBa OJHOBPEMEHHOTO OCTyNa He
MeHee 25 MpOLEHTOB 00yJarImxcs K 1udpoBoi (3JeKTpoHHON) OubanoTeke. B
KaueCcTBE OCHOBHOM JIUTEpaTyphbl B AKaJleMUU UCIIOJIb3YIOTCS YUYeOHUKH, yueOHbIE
noco6wus, npeaycmoTpennsie [TOOIT.

DnexmpornHbvle 00pazosamenvhble pecypcnbi:

e  DOBbC «YHuBepcuterckas oubnrorexka OHIAlHY;

e  ObBC «lOpant»;

e KoprnoparuBHas wuHpopmanronHas cucremMa «KHUC» ACY VY3
«Universys WS 5».

3.2.1. OcHOBHBbIE eYaTHbIE M JJIEKTPOHHbIE U3TAHUSA
1. AbGynanze, J.I'. JlokyMeHTanmoHHOEe oOecreueHrue yrpaBiIeHUs
MEPCOHANIOM : YYEOHUK U TPAKTUKYM JJIsi CpeaHero mnpodeccuoHaIbLHOTO
obpazoBanus / [. I'. Abynanze, U. b. Beinpsikkuna, B. M. MacnoBa. — 4-e u3n.,

nepepab. u gom. — MockBa: WzmarensctBo FOpaiit, 2026. — 202 c. —
(ITpodeccuonansHoe obOpazoBanue). — ISBN 978-5-534-21969-2. — Tekcr
anekTpoHHbI // OOpaszoBarenwHas 1atdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/590739

2. bepesosas, JI. I'. VcTopus Typu3ma u ToCTENPUUMCTBA : yUEOHUK JIJIs
cpennero mpodeccuonansHoro o6paszosanusi/ JI. I'. bepesoBas. — 2-e¢ wu3n.,
nepepad. u gom. — MockBa: WM3garensctBo IOpaiit, 2026. — 429 c. —
(ITpodeccuonansHoe obOpazoBanue). — |ISBN 978-5-534-17448-9. — Tekcr
MeKTpoHHbIN //  OOpa3zoBatenbHas targopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/584839

3. borono6os, B.C. ®unHaHCOBBII MEHEIXKMEHT B TypuU3Me U
TOCTUHUYHOM  XO3SMCTBE : Y4YeOHHK IS CpeIHero MpodeccruoHalIbHOTO
obpazoBanus / B. C. boromo6oB. — 2-¢ wu3a., ucnp. U jgomn. — Mocksa :
NznatensctBo FOpaiit, 2026. — 293 ¢. — (IlpodeccuonanpHoe oOpazoBanue). —
ISBN 978-5-534-10541-4. — Tekct : oanekTpoHHbI // OOpa3zoBaTenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/587417

4, byropckuii, B. I1. Opranuszanus typuctckoi nHayctpuu. [IpaBoBbie

OCHOBBI :  y4eOHUK Ui  CpeAHero mnpodeccHoHaIbHOrO  oOpa3zoBaHus /
B. Il. Byropckuii. — 2-e u3n. — Mocksa: W3znarensctBo HOpaiit, 2025. —
128 ¢c. — (IIpodeccuonanvuoe obpazoBanme). — ISBN 978-5-534-20102-4. —
Tekcr : anmexkTponHbIA // O6pa3oBaTenbHas miardopma FOpaitt [caiit]. — URL:
https://urait.ru/bcode/581572
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https://urait.ru/bcode/590739
https://urait.ru/bcode/584839
https://urait.ru/bcode/587417
https://urait.ru/bcode/581572

S. Berutnes, A. M. NHpopManinoHHO-KOMMYHUKAIIHOHHBIE TEXHOJIOTUN
B Typu3Me : YyUeOHHMK JUIS CpeaHero mnpodeccHoHalIbHOro oOpa3oBaHus /
A. M. BerutHes, B. B. KoBanenko, B. B. Kopanenko. — 2-e uzn., ucnp. u gom. —
Mocksa : WznarensctBo [Opaiir, 2025. — 340c.— (IIpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-08219-7. — Tekct : »SIeKTpOHHBIA //
Oo6pazoBaTenbHas matgpopma Opaiit [caliT]. — URL:
https://urait.ru/bcode/563008

6. Boponuenko, T. B. OcHOBBl OyXrajJrepckoro ydera : Y4eOHHK
U IIPAKTUKYM JIJIs cpeiHero npodeccuonanbuoro oopazosanusi / T. B. BopoHueHko.
— 3-¢ m3a., mepepad. U nqom. — Mocksa : M3gatensctBo FOpaiit, 2021. — 283 ¢. —
(ITpodeccuonanpuoe obpazoBanue). — ISBN 978-5-534-13858-0. — Tekcr :
anekrponnbii // OBC Kpaiit [caiit]. — URL: https://urait.ru/bcode/469748

1. BockomoBnu, H. A. MapkeTHHTOBbIE TEXHOJIOTUA B TYPU3ME :
y4eOHUK W TIPAKTUKyM U1 CPEAHEro MpoQpeCcCHOHATBLHOrO 00pa3oBaHus /
H. A. BockonoBuu. — 4-¢ usn., nepepabd. u jgom. — MockBa : M3gatenbcTBo

FOpaiit, 2023. — 242 c. [DnexTpoHHsblil pecypc]| // ObpazoBarenbHas 1uiatrgopma
FOpaiir [caiiT]. — URL.: https://urait.ru/bcode/510132

8. ["aBpunioB, M. B. HNudopmatuka u uHGOpMAIITMOHHBIE TEXHOJIOTHH :
y4eOHUK JIJIs1 CpeiHero npodeccuoHaibHoro oopazosanus / M. B. 'aspuiios, B. A.
Knumos. — 4-e u3n., nepepad. U gon. — Mocksa : U3narensctBo FOpaiit, 2021. —
383 c. — (Ilpodeccuonansuoe obpazoBanme). — ISBN 978-5-534-03051-8. — Tekcr
: anektponHbIi // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/469424

9. ['eorpadus typusma. LlenTpanbnas EBpomna : yyeOHUK JJIsl CPEIHETO
npodeccuoHabHOr0 00pa3zoBanus / nmoja HayuyHou pemakuueit FO. JI. Kyxens. —
MockBa : WMzparensctBo IOpaiit, 2021. — 517 c¢. — (IlpodeccuonanbHoe

obpazoBanmue). — ISBN 978-5-534-09981-2. — Texkcer : anexkrponnsiii / ObC IOpaiit
[cariT]. — URL: https://urait.ru/bcode/474504
10. TI'pozoBa, O.C. [lenonpou3BOACTBO : YYEOHHK JJISI CPEIHEro

npodeccuonanbHoro obpaszopanus/ O. C.I'pozoBa. — 2-¢ wum3n. — Mockaa :
N3narensctBo FOpaiit, 2025. — 131 ¢. — (Ilpodeccuonanpuoe obpa3oBanue). —
ISBN 978-5-534-15986-8. — Tekct : omektponHbii // OOpa3zoBarenbHas

miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/563440

11. Hextspsp, . M. Crangaptusaius, cepTuduKamnms 1 Kkiaccupukaims B
Typu3Me : yueOHOe mocoOue I cpeAHero mpodeccrnoHalibHOro o0pa3oBaHus /
I'. M. [lexTsapb. — 5-e uza., nepepad. u non. — Mocksa : U3narensctBo FOpaidT,
2023. — 397 c. [DnexTponnbiii pecypc| // ObpazoBarenbHas miaatdopma FOpaitt
[catit]. — URL.: https://urait.ru/bcode/518486

12.  KepnakoBa, M. b. JlenoBoe oOIieHHE : YYCOHUK U MPAKTUKYM IS
CpeIHETo npo(hecCuoHaTHLHOTO oOpa3oBaHwUsI / M. b. XKepnaxkona,
N. A. PymsanieBa. — 2-e u3., nepepad. u gon. — Mocksa : MznatenscTBo FOpaiir,
2023. — 319 c. [DnexTponnsIii pecype] // O6pazoBatenspHas iatdgopma FOpait
[cafiT]. — URL.: https://urait.ru/bcode/531363

13. 3omotoBckmii, B. A. [IpaBoBO€ peryaupoBaHUE TYPHCTCKOM
NESITENIbHOCTH : YUeOHUK JJIsi cpeAHero npodeccuonansHoro odpasonanus / B. A.
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3onoroBckuit, H. f. 3omoroBckas. — Mocksa : M3natensctBo FOpaiit, 2021. — 247
c. — (IlpodeccuonanbHoe ob6pazoBanue). — ISBN 978-5-9916-9854-2. — Teker
anextponHbii // DBC FOpaiir [caiiT]. — URL: https://urait.ru/bcode/472244

14. UrnateeBa, . ®. Opranuzanus TYpUCTCKOH HHIYCTPUHU : YUCOHHK
JUIsL cpenHero npodeccruoHabHOro oopazoBanus / 1. ®. UrnateeBa. — 3-¢ u3.,

nepepad. u gom. — MockBa: W3garensctBo IOpaiit, 2026. — 401c. —
(ITpodeccuonansuoe o6OpazoBanue). — ISBN 978-5-534-19833-1. — Tekcer
aMekTpoHHbI //  OOpa3oBatenbHas tiatdopma FOpaut [caiit]. — URL:

https://urait.ru/bcode/589870

15. KazakeBuu, T.A. /lokymeHTallmoHHOE OOCCICUYCHHE YIIPABICHUS :
y4eOHHK W TIPAKTUKyM I CPEAHEro NpOoPEecCHOHATBHOrO oOpazoBaHws /
T. A. KazakeBnu, A.MW. Txkamuy. — 2-¢ w3a., ucnp. u jgom. — Mocksa :
N3natensctBo Opaiit, 2023. — 177 c. [DnexTpoHHbI pecypc] // O6pa3oBaTenbHas
wratdopma FOpaiit [catit]. — URL: https://urait.ru/bcode/513745

16. Kopnee, . K. [loxymeHTanimoHHOe OOeCreYeHUE YMPABICHUS :
y4eOHUK W MPAKTUKYM I cpeAHero mpodeccuonaibHoro oopazoBanusa / U. K.
Kopnees, A. B. ITmenko, B. A. Mamypues. — 2-¢ uza., nepepad. 1 gomn. — Mocksa
: UznatensctBo HOpaiit, 2021. — 384 c. — (Ilpodeccronansuoe obpazoBaHue). —
ISBN 978-5-534-05022-6. — Texkcr : anexrponnsiit // OBC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/472550

17. Kpyrnosa, C. A. JlenoBas KOMMyHUKauus :@ ydyeOHoe mocooue /
C. A. Kpyrnosa, 1. A. Ky3smunoBa, 1. B. IllepOakoBa ; Hayd. pen. O. A. ®omuHa.
— MockBa : Jupexkr-Menuna, 2022. — 96 c. [DnekTpoHHblii pecypc] //
YHuBepcuterckas oubamoTeka OHJIAlH [caitT]. —
URL.: https://biblioclub.ru/index.php?page=book&id=694500

18. Kysnenos, U.H. J[lokymeHTalimoHHOE OOECIEUYCHHE YTPABICHHUS.
JIOKyMEeHTOOOOPOT M JIETOMPOU3BOJICTBO | YUEOHUK M TPAKTUKYM JUIsI CPETHETO

npodeccuonansuoro odbpazoanusi/ W. H. Ky3nenoB. — 5-e u3n., mepepad. u
non. — Mocksa : M3marensctBo FOpaiit, 2025. — 425 ¢. — (IIpodeccunonansHoe
obOpazoBanue). — ISBN 978-5-534-20025-6. — TekcT : 2JIEKTpOHHBIN //
OO0pazoBaTenbpHas matdopma Opaiit [caidT]. — URL:

https://urait.ru/bcode/581141

19. Jlykam, 0. A. BeITb cexpeTapem pyKoBOAUTENsS] (GUPMBI: yd. TMOC./
1O. A. Jlykam. — 3-e wu3n.,, mepepab. — Mockpa: DJIMHTA, 2022. — 276
c. [DnexTponuslii pecypc] // YHuBepcuTeTcKas OMONIMOTEKa OHJaiH [calT]. —
URL: https://biblioclub.ru/index.php?page=book&id=114956

20. Mopo3os, I'. b. Tlpennpunumarenbckas ASSITENbHOCTD | yYEOHUK AJIs

cpeadero nmnpodeccuoHanbHOro obpaszoBanus/ I. b. Mopo3oB. — 5-¢ wu3n.,
nepepad. u jgomn. — MockBa: WM3garensctBo IOpaiit, 2026. — 432c. —
(ITpodeccuonansuoe o6OpazoBanme). — ISBN 978-5-534-19834-8. — Tekcr
amekTpoHHbI //  OOpa3zoBatenbHast Ttuiargopma IOpait [caiit]. — URL:

https://urait.ru/bcode/585801
21. Mopo3sosa, H. C. MeHemKMeHT, MapKETHUHT U PEKJIaMa TOCTUHUYHOTO
NpeANpUsTHs : y4eOHUK I cpemHero mnpodeccuoHanbHOTO oOpa3oBanus /
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H. C. Mopo3oBa, M. A. Mopo3oB. — 6-¢ wu3a., mepepad. m gom. — Mocksa :
NznarensctBo FHOpaiit, 2023. — 192 c. [DnexTponnsiit pecypc]// O6pa3zoBareiabHas
wiatdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/520436

22. MortpimmHa, M. C. MeHeKMEHT Typu3Ma : Y4eOHHUK JJIs CPEIHEro
npodeccuonansHoro  obpaszoBanusi/ M. C. Moteimmaa,  A. C. bonbiiakos,
B. . Muxaiinos ; noxa peaakmueit M. C. MOTBIIIMHONW. — 2-€ W3/., UCIIP. U JIOT. —
Mocksa : WMzparensctBo FOpaiit, 2023. — 282 c. [DnekTpoHHbIii pecype] //
Oo6pazoBartenbHas miatgopma Opaiit [caiit]. —
URL: https://urait.ru/bcode/517198

23. Momnsra, E. B. AHrmiACKu S3bIK U151 U3ydaronux Typusm (A2-B1+)
: yueOHOe mocoOue mis cpemHero mpodeccuonanpbHOro obpaszoBanmsi / E. B.
Momnsira. — 6-¢ u3a., uctp. M mon. — Mocksa : U3marensctBo FOpaiit, 2020. — 267
c. — (Ilpodeccnonansuoe obpazoBanue). — ISBN 978-5-534-11164-4. — Texkcr :
anexktponHbit // DBC IOpait [caitt]. — URL: https://urait.ru/bcode/456006 (mara
obpamenus: 02.08.2021)

24. Huxonenko, II.T. IlpoexTupoBaHME TOCTUHUYHOU JESATEIBHOCTH :
y4eOHUK W TIPAKTUKyM U1 CPEAHEro NpopeCCHOHATBLHOrO 0o0pa3oBaHus /

I[1. I'. Hukonenko, T. ®. MaBpunbeBa. — 3-¢ u3f., nepepad. u gom. — Mocksa :
N3natensctBo FOpaiit, 2026. — 548 ¢. — (Ilpodeccuonanpuoe odpa3oBanue). —
ISBN 978-5-534-17625-4. — Tekct : onektpoHHbli // OOpa3zoBarenbHas

wiatdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/587604

25. Paccoxuna, T. B. MeHeKMEHT TYpUCTCKUX JECTHHALNN : yUeOHHK U
MPaKTUKYM AJid cpeAaHero npodeccruonaibHoro oopasosanus / T. B. Paccoxuna. —
3-e uzn., mepepad. u mon. — Mocksa : U3marensctBo FOpaiit, 2026. — 217 ¢. —
(ITpodeccuonanproe obpazosanme). — ISBN 978-5-534-16586-9. — Teker :
anekTpoHHbI // OOpaszoBarenbHas mnatdgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/587495

26. Ckuowunkas, 1. FO. Jlenooe oOmieHue : y4eOHUK M MPAKTUKYM JIS
CpeaHero po¢eCCHOHAIILHOTO obpaszoBaHus / . 1O. Ckubwurkas,
O.T'. Ckubunkmii. — MockBa : M3marensctBo Opaiit, 2026. — 239c. —
(ITpodeccuonanvHoe obOpazoanue). — ISBN 978-5-534-16429-9. — Tekcr
anekTpoHHbI //  OOpa3zoBatenbHast tiargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/586416

27. Cko6kuH, C. C. MeHeI)KMEHT B TypU3Me : YUeOHUK U MPAKTUKYM JIJIs
cpeanero npodeccruonanbHoro oopazonanus / C. C. CKoOKUH. — 2-€ u3J., UCTIp. U
non. — Mocksa : MznarensctBo FOpaiit, 2023. — 366 c¢. [DnekTpoHHbIit pecypc] //
O6pazoBatenbHas matdopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/517930

28. CoOonpHukoB, B.B. DTuka W ICHUXOJIOTHS JEJI0BOTO OOIIECHUS -
y4eOHUK I cpeaHero mpodeccuonanbHoro oopazoBanus / B. B. Co00ibHUKOB,

H. A. Kocrenko ; mox pegaknueii B. B. CobonpHuKOBa. — 2-¢ M3A., nepepad. u
nom. — Mocksa : M3gatensctBo FOpaiit, 2026. — 202 ¢. — (IIpodeccnonanpHoe
obpaszoBanue). — ISBN 978-5-534-06957-0. — Tekct : SIeKTpOHHBIA //

18


https://urait.ru/bcode/520436
https://urait.ru/bcode/517198
https://urait.ru/bcode/587604
https://urait.ru/bcode/587495
https://urait.ru/bcode/586416
https://urait.ru/bcode/517930

O6pa3zoBartenbHas matdopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/586440

29. Comory6oBa, I'. C. Opranuzanusi oOCIyXUBaHUS Ha MPEANPUATUIX
OOIIECTBEHHOTO TMHTaHUA : Y4YeOHMK [UII CpeAHero MpodeccHOHATBLHOTO
obopazoBanusi / I'. C. ConoryboBa. — 4-¢ wusn.,, wuchnp. u Jon. — Mocksa:
NznarensctBo FOpaiit, 2023. — 396 c. [DnekTponHsIi pecypc]// O6pa3zoBaTeiabHas
wiatdopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/513242

30. Cymunckas, M. JI. KynpTypHblii TypusMm : ydeOHOE mocoOue ams
cpenHero npodeccuoHabHOro 00opazoanus / M. J[. CymmHCKas. — 2-e u31I., ucTp.
U nom. — Mocksa : U3znarensctBo FOpaiit, 2021. — 157 ¢. — (IlpodeccnonanpHOE
obpazoBanue). — ISBN 978-5-534-08314-9. — Texkcer : anexkrponnsiii / ObC IOpaiit
[catit]. — URL.: https://urait.ru/bcode/472073

31. Tumoxwuna, T.JI. ['ocTHHUYHAS WHIYCTPHS : YICOHHUK JJII CPEIHETO
npodeccruonanbHoro obpaszopanus / T.JI. Tumoxuna. — 2-e m3a. — Mockaa .
NznarensctBo FOpaiit, 2023. — 300 c. [DnexTponHskIi pecypc]// O6pa3zoBarenbHas
wratdopma FOpaiit [calit]. — URL: https://urait.ru/bcode/512195

32. Tumoxwuua, T.JI. 'oCTUHMYHBIA CEpPBUC : YYCOHUK JJII CPEIHETO

npodeccuonanbHoro obpaszopanus/ T.JI. Tumoxuna. — 2-e¢ u3zd., mepepad. u
nom. — Mocksa : M3narenbctBo KOpaiit, 2023. — 297 ¢. [DnekTponHsli pecype] //
OO6pazoBaTenbHas iargopma Opaiit [caiT]. —

URL.: https://urait.ru/bcode/512196

33. Tpubynckas, C. A. AHIIMICKUH SI3bIK U1 U3y4aromux Typusm (Bl1-
B2) : yueGHoe mocobue s cpeaHero npodeccuoHanbHoro oopazoBanus / C. A.
TpubyHckas. — 2-e u3n., nepepad. M nom. — Mocksa : UznarensctBo FOpaiit, 2021.
— 218 c. — (Ilpodeccnonansroe oOpazoBanue). — ISBN 978-5-534-12054-7. — Tekcr
: anektponHbIi // DBC FOpaiit [caiir]. — URL: https://urait.ru/bcode/475368

34. Twopun, JI.B. MapkeTHHTrOBbIE HCCICIOBAHUS : YUYECOHUK JIs

cpeadero  mpodeccuoHanbHoro oopaszopanus/ J. B. Tropun. — Mocksa :
M3narensctBo  Opaiit, 2022. — 342 c. [DnekTpoHHBIH  pecypc] /l
OO0pazoBaTenbHas miatgopma FOpaiit [caiiT]. —

URL: https://urait.ru/bcode/507803

35.  VYmpaBnenue mepconanmom: yd.moc./ aBT.-cocT. A. M. Komomuen. —
MockBa: [lupekr-Menua, 2022.— 176 «c¢. [Dnextponssii pecypc] //
YHuBepcuTeTcKas OoubamoTeKa OHJIAlH [caiiT]. —
https://biblioclub.ru/index.php?page=book&id=683095

36. deneneBa, M. H. Opranuzamusi TypUCTCKOM HWHIYCTpUH : ydeOHOE
nocobue s cpenHero mnpodeccuoHanbHOro o6Opa3zoBanusi / WM. H. denenena,
B. I1. Hexopomkos, JI. K. Komaposa ; OTBETCTBEHHBIN pelaKTop
B. Il. HexopomikoB. — 2-e¢ u3n., nepepad. u nomn. — Mocksa : M3naTenscTBo
FOpaiit, 2023. — 205 c. [DnexTponnslit pecypc] // ObpazoBarenbHas 1uiargopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/516120

37. XpucroB, T.T. Teorpadus Ttypusma: y4yeOHHK ISl CpPETHETO
npodeccuonansHoro oopazosanus / T. T. Xpuctos. — 2-e u3f., nepepad. u 01, —
Mocksa : WznmarensctBo [Opaiir, 2026. — 282 c.— (IIpodeccuonanpHoe
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obOpazoBanue). — ISBN 978-5-534-18719-9. — Tekct : 2JIeKTpOHHBIN //
Oo6pazoBaTenbHas matgpopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/588560

38. Uepnsimona, JI. . Tlcuxonorus oOIieHus: 3TUKA, KyJIbTYpa U 3THKET
JIEJIOBOr0 OOIIeHHsS : ydyeOHOoe mocoOue s CpeAHero mnpodeccHoHaIbHOTO
oOpazoBanus / JI. M. Yepnsbimosa. — Mocksa : U3narensctBo FOpaiit, 2021. — 161
c. — (IlpodeccronanbHoe obpazoBanue). — ISBN 978-5-534-10547-6. — Tekcr
anekrpornbii // OBC WOpaiit [caiit]. — URL: https://urait.ru/bcode/475816

39. UYepnsimosa, JI. . Tlcuxonorus oOmeHus: 3TUKA, KyJIbTypa U STHKET
JIIOBOTO OOMICHHUS : YUEOHHK /ISl CPEIHETo MpodecCHoHANBHOTO 00pa3oBaHus /
JI. . YepubimoBa. — MockBa : W3parensctBo IOpaiit, 2026. — 158 c. —
(ITpodeccuonanproe obpazoBanme). — ISBN 978-5-534-16622-4. — Texker :

aneKkTpoHHbI // OOpaszoBarenvHas 1atdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/598939
40. YysaTkuH, II. II. Ynopasnenue [IEPCOHAIIOM TOCTUHUYHBIX

OPEANPUATHH : YYeOHUK JUIS CPEIHEro MpoQecCHOHATBHOrO oOpa3zoBaHus /
[1. I1. YyBatkun, C. A. I'opbaros ; nox penaxiueit I1. I1. UyBatknna. — Mockaa :
NznarensctBo FOpaiit, 2023. — 280 c. [DnexTponHskIi pecypc]// O6pa3zoBarenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/518916

41. IlyGaea, B.I'. MapkeTHHTOBBIE TEXHOJIOTHH B TypU3ME : YUEOHUK U
NPaKTUKYyM JUIsl cpeaHero mnpodeccuonanbHoro odpaszoBanus / B.I'. IllyOaesa,

. O. Cepnobonbckasi. — 2-¢ u3d., ucnp. u jaom. — Mocksa : M3gaTenbcTBo
FOpaiit, 2026. — 120 c. — (IIpodeccuonanproe odpazoanue). — ISBN 978-5-
534-10550-6. — Texkcr : snexTponHsbli // ObpazoBatenbHas 1iatdopma KOpait

[catit]. — URL.: https://urait.ru/bcode/587416

42. lllysanosa, H. H. OcHOBBI 1e10NpOM3BOCTBA | yUSOHUK U MPAKTUKYM
st cpenHero mpodeccuonansHoro obpaszoBanust / H. H. Illysamosa, A. IO.
HBanoBa ; noJt oOrei penaxkuuen
H. H. lllyBanoBoii. — 2-e¢ uzn., nepepad. M nom. — Mocksa : MznarensctBo FOpaiir,
2021. — 428 c. — (ITlpoeccuonansuoe oobpazoanue). — ISBN 978-5-534-11014-2. —
Texcr : anextponnsiii / DBC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/469548

43. IlyBamoBa, H.H. OcHOBBI  [1eJIONPOU3BOJCTBA : Y4YEOHUK W
MPaKTUKYM JJisi cpefHero npodeccuoHanbHoro odpazoBanus / H. H. Illysanosa,
A. 1O. 1Banoga ; nox obmieit penakiuent H. H. lllyBanoBoii. — 3-e u3j., nepepad.
u gon. — MockBa: WznmarensctBo HOpaiit, 2023. — 384 c. [DneKkTpoHHbBIN

pecypc]// O6pa3zoBartenbHas matdopma Opaiit [caiit]. —
URL.: https://urait.ru/bcode/511684

3.2.2. JIonoJIHUTEJIbHbIE€ HCTOYHUKH

1. AnexceeBa, I'. U. Byxrantepckuii ¢unancoBbiii yder. OtnenabHbIC
BUJIBI 0053aTENLCTB : ydeOHOE mMmocobme uisi CcpeaHero MpodecCHOHaTBLHOTO
obopaszoBanusi / [I'. . AnexceeBa. — 2-¢ wu3m., mepepad. u jgom. — Mocksa :
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2.  ApacnanoBa, B. A. JlokymeHTalluoHHOE OO€CI€YEHUE YIpaBJICHUS:
y4.-TIPAKT. TIOC. B CXeMax, Tabiuiax, oopasmnax: yd. noc./ B. A. ApacnanoBa. — 2-¢
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O. B. banmanauna. — MockBa; bepnun: upekr-Menuna, 2020. — 144 c.
[DnexTpoHHBIN pecypc] / YHuBepcuteTckas oubanoreka onnaiH [cait]. — URL:
https://biblioclub.ru/index.php?page=book&id=596001

5. bamanaunaa, O. B. OcHoBbl MeHekMeHTa: y4. ioc./ O. B. bananauna,
H. B. Jloktioxuna, C. A. [llanupo. — Mocksa; bepnun: dupexr-Menua, 2020. — 253
c. [Dnexrponnsiéi pecypc] / YHuBepcurerckas OuONIMOTEKa OHJIAWH [calT]. —
URL:https://biblioclub.ru/index.php?page=book&id=574371

6. Benukanosa, C. C. UHdopmanmoHHble pecypchl KaJpOBOM CITy>KOBI:
yu.noc./ C.C. BenukanoBa. — MockBa: [upexr-Meauna, 2022. — 144 c.
[DnexTpoHHBIHN pecypc] // YHuBepcuteTckas oubdiuoreka onnaia [cat]. — URL:
https://biblioclub.ru/index.php?page=book&id=683128

7. BemkypoBa, A. b. OcHOBBl [en0mpou3BOJACTBA: Yy4. Toc. /
A. b. BemkypoBa. — Mocksa; bepaun: [upexr-Menna, 2020. — 246 c.
[DnexTpoHHBIN pecypc] / YHuBepcuTeTckas 6ubiamoreka onnaiH [cait]. — URL:
https://biblioclub.ru/index.php?page=book&id=576203

8. HopodeeBa, JI. N. OcHOBbI Teopuu yOpaBJICHHS: YYECOHUK U

npaktukyMm / JI. . Jopodeesa. — 3-¢ uzn., nepepad. u non. — Mocksa; bepnun:
Hupexr-Menna, 2020. — 424 c. [DOnexktpoHHBIA pecypc| // YHUBepcuTeTCKas

ounbnuoTexa OHJIANH [caiT]. — URL:
https://biblioclub.ru/index.php?page=book&id=570832
9. Hpyxununa, H. TI. MeHemKkMeHT: mmapraika: yd. 1oc./

H. I'. lpyxxununa; Hayunas kuura. — 2-e u3a. — Caparos: Hayunas kaura, 2020. —
48 c. [DnexTpoHHBbI pecypc]| // YHuBepcurerckas OMOIMOTEKa OHJIANH [CalT]. —
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URL:https://biblioclub.ru/index.php?page=book&id=578451
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iatgopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/516845

13. Jlexnun, B. B. DkxoHoMuyeckue OCHOBBI (YHKIIMOHUPOBAHUS
TypucTCKOil ¢upmbl : yuebHoe mnocodue / B.B.Jlexxnun ; IloBomkckuii
rOCYIapCTBEHHBIH TEXHONONYeCKHil yHuBepcuTeT. — Momkap-Ona : TToBomkcKmii
rOCYJTapCTBEHHBIN TEXHOJIOTUYECKUN YHUBEPCUTET, 2022. — 128 c. [DIeKTpOHHBIN
pecypc] /[ YHuBepcuTeTcKas  OuOIMOTEKa  OHJIANH [caiiT]. —
URL.: https://biblioclub.ru/index.php?page=book&id=696356

14. Makpunosa, E. U. [IpennpunumMarensckas qesTeIbHOCTh B TYPU3ME :
yaebHoe nmocooue / E. . Makpunosa, E. B. Marysenko, B. B. JIpicenko. — MockBa
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OmbImoTeKa OHJIAlH [caitT]. —
URL:https://biblioclub.ru/index.php?page=book&id=602208

16. HoBonoxackas, I'. Y. Typoneparopckast U TypareHTCKasi JesiTeIbHOCTb
: yueOHo-npakTHueckoe mnocodue / I'. . HoBonoackasa, H. H. Tymemunosa ;

balikanbCckuii roCynapCTBEHHbIM yHuBEpcurer. — MHpkyrck : balikanbckuii
rocyaapcTBeHHbld yHuBepcuteT, 2021. — 278 c. [Dnexrponssli pecypc| //
YHuBepcuTeTCKAS OoubnmoTeKa OHJIAH [caiiT]. —

URL: https://biblioclub.ru/index.php?page=book&id=611141

17. OcHOBBI KOMMEPYECKOW JAEATETbHOCTH : YYEOHHMK [UJIsl CPEIHEro
11poheCCHOHAIBHOTO obpazoBaHus / N. M. Cunsesa, O. H. XXunsb1ioBa,
C.B. 3emmsix, B. B. CunsieB. — MockBa : WM3parensctBo FOpaiit, 2023. —
506 c. [DnextponHbit pecypc]| // ObpazoBarenbHas maatdopma HOpait [caiiT]. —
URL.: https://urait.ru/bcode/513559

18. Owumnosa, X. ®. Mapketunr typusMma : yuyeOHuk / X. @. Oumnosa,
M. AmonOo0eB. — Mockaa : Jlupexkt-Menua, 2022. — 176 ¢. [DneKTpoHHBIN pecypc]
// YHuBepcurTerckas OnbamoTeKa OHJIAlH [caitT]. —
URL.: https://biblioclub.ru/index.php?page=book&id=689008

19. TIlaskoB, A. HO. PemeHue JIOrMCTHYECKHMX 3aJad B MEHEKMEHTE
Typusma Ha Excel: yu. moc./ A. 1O. [lankos, E. JI. Ponurusn, JI. A. Pogurun; nox
obmr. pen. JI. A. Poguruna; Poccmiickass MexayHapomHas akaJeMusl Typu3Ma. —
MockBa: YuuBepcuterckas kaura, 2020. — 128 c. [Dnexrtponssiii pecypc] //
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YHuBepcuTeTcKas oubmmoTeka OHJIAIH [caiiT]. — URL:
https://biblioclub.ru/index.php?page=book&id=618497

20. Tlandwunosa, A. Il. KynbTypa peun u nenoBoe oOlieHHe : Y4eOHUK U
NPAaKTUKYM JJIs1 cpenHero npodeccrnonanbHoro obpasosanus / A. I1. [landwumnosa,
A. B. JlonmatoB. — Mockaa : H3narenbcTBO Opaiir, 2023. —
488 c. [DnexTponHbIil pecypc] // ObpaszoBarenbHas miatdopma FOpaiit [cailT]. —
URL.: https://urait.ru/bcode/531486

21. Pamenmmk, JI. M. Ilcuxomnorusi memoBOTO OOINEHUS : y4eOHUK U
MPAKTUKYM JJIs CpeTHETO npodeccuoHanbHoro oopazosanus / J[. M. Pamennuk. —
2-¢ wu3n., wucnp. u gon.— MockBa: MWznmarensctBo IOpaiit, 2023. —
207 c. [DnextponnsIid pecypc] // ObpaszoBarensHas miatdopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/512479

22. ®enuos, B. I'. KyneTypa pectopanHoro cepBuca : yaeOHoe mocobue /
B. I'. ®enuoB. — 9-e u3x., crep. — Mocksa : JlamkoB u K°, 2021. — 248 c.
[DnexTpoHHBIN pecypc] / YHuBepcuTeTckas 0ubianoreka onnaiH [cait]. — URL:
https://biblioclub.ru/index.php?page=book&id=684288

3.2.3. O0HOBJIsIeMble cOBpeMeHHbIe NpogeccuoHaTbHbIe 0a3bl JAaHHBIX
1. https://welcomezone.ru - TlpodeccuonanpHas 0a3a MaHHBIX B cdepe
rOCTENPUUMCTBA;

2. https://www.economy.gov.ru/material/directions/turizm —
OdunuanbHbIil calT MUHHCTEPCTBA SKOHOMUYECKOTO Pa3BUTHS, pa3zen « Typuzmy;

3. https://rosstat.gov.ru/statistics/turizm -  OdunuanbHbIA  calT
denepanabHON CITy>KObI TOCYTapCTBEHHON CTATUCTHKH, paneln « Typuzmy»;

4. https://rosstat.gov.ru/ps/tourism/ - Crartuctuka Typu3ma B Poccuu
(Poccrar);

5. https://russpass.ru — Iudposas s3xocucrema B Typusme (Habop ycmyr
TSl TUTAHUPOBAHUSI MMy TEIIeCTBUM 10 POCCHU M yYaCTHUKOB TYPUCTCKOM OTpacCiin);

6.  https://fsa.gov.ru/use-of-technology/elektronnye-reestry - Peectpsr
00BEKTOB TypUCTCKOM nHAycTpunu denepanbHoi ciyKO0bl O aKKpeAUTAIUY;

7. https://www.economy.gov.ru/material/directions/turizm - Peectpsl B
TypusmMe MuHUCTEpPCTBA SKOHOMUUYECKOTO PA3BUTHS;

8. https://HanMOHANIBHEICIIPOSKTEL.pd/projects/turizm - HaruoHambHBII
poeKT «TypHu3M U HHIYCTpHUs TOCTENPUUMCTBAY;

9. https://www.rst.gov.ru — OdunuaneHeiii  cadt  DenaepaabHOTO
AIrCHTCTBA 110 TCXHUYCCKOMY PCTYIIMPOBAHNUIO 1 MCTPOJIOTHH,

10.  http://www.rostourunion.ru/ - oduIHATBHBIA CaHT OTPACIEBOTO
06’beI[I/IHeHI/I$I, B KOTOPOC BXOJAT TYpOICPATOPbl, TyparcHTCTBA, TI'OCTHUHMHIIBI,
CaHATOPHO-KYPOPTHEIE YUpEKIACHUS, TPaHCIIOPTHEIE, CTpPaxOBEIE,

KoHcaTuHTOBBIe, IT-kKOoMmaHuu, ydeOHble 3aBeneHusi, CMU, oOiiecTBeHHbIE U
WHBIE OpraHu3aluy B chepe Typu3Ma;

11. https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-
trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma - HannonaibHbIe CTaHIAPTHI B
chepe Typusma;
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12.  https://russia.travel - adopmanmonnsiii moprain o Typusme B Poccnu;

13.  https://www.unwto.org/ru - OdwunmansHpli  caliT  BcemupHoi
TYPUCTCKON OpraHu3allyiH;

14.  https://typusm.pd - Opunmansusiii caiit Kopnopauuu « Typusm.pd»;

15.  https://www.tourdom.ru - IIpodeccroHaNbHbII OPTAI O TypU3ME;

16. https://profi.travel - IlpodeccuonanpHol moptan o Typusme «Profi
Travely;

17.  https://tonkosti.ru - Ioptan «TorkOCTH TypH3May;

18.  https://www.tourdom.ru/hotline - DnexTponHbli XypHaT «[Opsuas
muHus. Typuszmy»;

19. https://hospitalityguide.ru - Hospitality Guide - [lemoBoit mopran 06
UHIYCTPHH FOCTCIIPUUMCTBA;

20.  https://www.frontdesk.ru - Coo01iecTBO npodeccroHaIoB
TOCTHHUYHOTO OM3Heca;

21.  https://hoteliernews.ru - MubopMaIoHHbIH TOPTaa O TOCTUHHYHOM
Ou3Hece;

22. https://www.atorus.ru -  OdunuanpHbli  calT  AccolUaluu
TypornepaTopoB Poccuu;
23. https://agipe.ru -  OdunmaneHelii  caiT  AcconManud  THOB-

IICPCBOAYHNKOB, DKCKYPCOBOAOB U TYPMCHCIKCPOB,
24.  https://www.tourismsafety.ru - OdunuanbHbIi calT AccoIuaiyu
"be3onacHocTh Typusma';

25. https://ocig.ru - Odunmanerenii cadt OOHIEPOCUHCKOTO  COO3a
WHIYCTPHUH TOCTCIIPUUMCTBA;

26. https://rha.ru - OdunmaneHeiii cadT PocCCHICKONW TOCTHHUYHOM
aCCOLMAINH;

27. https://favt.gov.ru - Odurmansueiii caiit deaepaabHOrO0 areHTCTBA
BO3IyIIHOTO TpaHcnopTa (PocaBuanus);

28.  https://mintrans.gov.ru - OdwunumansHelii  caiit  MuHUCTEpCTBA
Tpancnopra P®;
29. https://customs.gov.ru -  OdwurmmaneHeiii  caiit ~ DenepabHOM

TaMOKEHHOM CITyXOBbI;
30.  https://culture.gov.ru - OdunmaneHeli caiT MUHHCTEPCTBA KYJIBTYPHI

P®;
31. https://www.mid.ru -  OdwunuaneHplii  caWT  MuHUCTEpPCTBA
MHOCTPAaHHBIX 1en PO;
32.  https://www.rospotrebnadzor.ru - Odurmaneueiii cailt denepanbHOR
CIIY»KObl 1O Haa3opy B cdepe 3amuThl IpaB MOTpeOUTENEH M OIaromnoaydus

yenoBeka (PociorpebHanzop);

33.  https://cgon.rospotrebnadzor.ru - Odwunmanereiii  caiit  LlenTpa
TUTHEHUYECKOT0 00pa3oBaHus HaceneHus: PocorpeOHama3opa;
34. https://dreamchef.ru -  Odunmaneaeid  calit  HammonanbHOMN

acconpanuu KyauHapos Poccnn;
35.  https://chefs.expert - TlpodeccuonanbHO-UHGOPMAIMOHHBINA TOPTAJ
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THJIBUH 11e(-TI0BapOB;

36. https://quide.michelin.com/en/restaurants/russian - Twun Munuen
Poccus;

37. https://rusnka.ru - Odunmaneueiii cait HanpoHanbHON KypOpTHO#
acCOIMAIINY;

38. https://www.iata.org - OdunuanpHeiii cadT MeKIyHApOIHOM
acconyaiuy Bo3ayirHoro tpancmopra (IATA)
39. https://www.icao.int - OdunuanpHpli  calT  MeXITyHapO HON

opranm3anuu rpaxaanckoi asuauu (ICAO);

40. https://www.femteconline.org - Odunmaneuenii caiit BcemupHoit
dbenepanuu Bomoneuenus u knmmmaronedenus (FEMTEC);

41. https://www.un.org/sustainabledevelopment/ru - Ileam B oOmactu
YCTOMYUBOIO Pa3BUTHSI;

42. https://sdgs.un.org/ru/topics/sustainable-tourism - OdunmansHbIii caidT
JemnapramMenTa 1o 3KOHOMUYECKUM U coranbHbiM Bornpocam OOH (Y croiunBblit
TypH3M);

43.  http://www.oits-isto.org — OdunmuanbHeiii caliT MeXITyHApPOIHOM
opranuzanuu coruaibHoro typusma (OITS);

44,  https://www.scopus.com - PedeparuBHast u cripaBouHasi 0a3a JaHHBIX
PELEH3UPYEMOI JINTEPATYPHI SCOpUS;

45.  https://apps.webofknowledge.com - [NonuremaTuaeckas
pedepatuBHO-OMOMMOrpaduueckass U HaykoMeTpuueckas (OubiamomeTpudeckasi)
0aza manneix Web of Science;

46. https://www.sciencealert.com -  Science  Alert  sBmsercs
aKaJIeMUYECKUM H3JaTeleM >KYpHAJIOB OTKPBITOTO JOCTyna. Takxke u3aaeT
aKaJeMUYECKHe KHUTU U )KypHaibl. Science Alert B HacTosiee Bpemst umeeT 0osee
150 *xypHaI0OB OTKPBITOTO IOCTYTA B 001acTH OM3HEca, S)KOHOMUKH, HH(HOPMATHKH,
KOMMYHUKAIINH, THXCHEPUU, MEIUIIUHBI, MAaTEeMAaTUKU, XUMHUH, OOLIECTBEHHON U
I'YMAaHUTapHOM HayKHU;

47. https://sciencepublishinggroup.com - Science Publishing Group
AJIEKTPOHHAs 0a3a JaHHBIX OTKPBITOTO JIOCTYIA BKIIOHaromias B ceds Oosnee 500
HAy4YHBIX JKypHAJIOB, okoJiI0 50 kHur, 30 mMaTepualioB HAyYHBIX KOH(MEpPEHIUN B
00JIaCTH CTaTUCTUKH, IKOHOMHKH, MCHEIKMEHTA, MearOTHKH, COIMATBHBIX HAYK,
MICUXOJIOTUH, OWOJIOTUH, XUMHUHU, MEIUIIMHBI, TUIIEBOM HWHXXEHEepUuH, (PU3UKH,
MaTeMaTUKH, OJJCKTPOHUKH, HWH(POPMATHKU, HAyKEe O 3allUTe MPHUPOJIHI,
apXUTEKType, HWHXXEHEPUU, TPAHCIOpPTa, TEXHOJIOTMH, TBOPYECTBA, S3bIKa U
JUTEPaTypPHl.

4. KOHTPOJIb U OIEHKA PE3YJIbTATOB OCBOEHUA
MNPOPECCHUOHAJIBHOI'O MOAYJIA

Kon u HaumeHnoBaHue
poeCCUOHATBHBIX M OOIITUX
KOMIIETSHIIHA, (HOPMUPYEMBIX B
pamMKax MOJyJs

Kputepuu onenku MeToOb! OlLIEHKHU
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IIK 1.1. Oprasumzanmua u | OCylIeCTBIAATh OpPraHU3alMI0 U | DKCIEPTHOE
KOHTPOJIb TEKyIIeH | KOHTPOJIb pabOThl  COTPYAHUKOB | HaOIrOAEHUE 3a
JESITeIIbHOCTH city0 | cayxObl NpeAnpusTUsS Typu3Ma U | BHIIOJHEHHEM paboT Ha
NpeANPUITHI Typu3Ma U | TOCTENPUMMCTBA IIPAKTHKE
rOCTENPUUMCTBA YMeHuss  B3aUMOJICHCTBOBATH  C

TypoIiepaTopami,

9KCKYPCHOHHBIMH OOpO, Kaccamu

MPOJIa>KK OUJIETOB
IIK 1.2. OpranuzoBsiBaTh | Biagersb TEXHOJIOTHEHN | DKCIEepTHOE
TEKYIIYIO JESTENBHOCTD | JI€JIONPOU3BOICTBA (Benenue | HabIIOZCHUE 3a
COTPYJIHUKOB ci1y0 | TOKyMEHTaluH, XpaHeHue U | BBIIIOJHEHUEM paboT Ha
NpeANPUITHI Typu3Ma U | U3BJICUCHHE UHPOPMALINH) IIPAKTHKE
TOCTENPUUMCTBA
[IK 1.3. KoopauaupoBaTh U | BrimomHerne paboT B COOTBETCTBHH | DKCIIEPTHOE
KOHTPOJIMPOBATh JESATENLHOCTh | C YCTAaHOBJICHHBIMU HOPMATHBHO- | HAOJIO/IEHUE 3a
COTPYJIHUKOB Ci1y’k0 | MpaBOBBIMU aKTaMU HAa PYCCKOM M | BBIIIOJHEHHEM padoOT Ha
IpeIPUATHIA Typu3Ma U | MHOCTPAHHBIX S3bIKAX MPAKTHKE
roCTENpUUMCTBA Hcnonbs3oBath TEXHUKY

NIEPEroBOPOB, YCTHOIO OOLIEHHUS,
BKJIIOYasi TeIE(POHHBIE NEPETOBOPHI
Bnaners KYJbTYPOU
MEKIMYHOCTHOTO OOMICHUS

IIK 1.4. OcymiecTBisTh pacueTsbl
c OTpeOUTENIMU 3a
MPEI0CTABIEHHBIE YCIYTH

3HaTh LIEHbl HA  TYPUCTCKHE
MPOTYKTHI u OTJIeTIbHBIE
TYPUCTCKUE U JIONOJIHUTEIbHBIE
yCIIyTH

3HaTh ACCOPTUMEHT u
XapaKTEPUCTUKUA  TPeJIaraeMbIX
TYPUCTCKUX YCIYT

[Tonb3oBaTbCs KOHTPOJIbHO-
KacCOBBIM  OOOpyIOBaHHEM  H

MPOrpaMMHO-aIapaTHBIM
KOMILIEKCOM Il IpUeMa K oIulate
IJIaTEeKHBIX KapT (POS
TEepPMHUHAJIAMH)

[TpoBomuTh 0opmieHne cuera ams
OIJIaThI

[IpenocTaBisATh CUET KIMEHTAM
[IpuHUMaTh oruIaTy B HAJIUYHON U
6e3HannyHON hopmax

OdopmitsaTe BO3BpaT 0(hOpMIIEHHBIX
TIJIaTeXEN

DKCnepTHOE
HaOIroIcHUE 3a
BBIMIOJTHEHHEM padoT Ha
MIPAKTHKE

OK 01. Beibupars crnoco6bt
peneHHs 3amad
npodecCHoHaNBHOM

ACATCIIBHOCTH IPUMECHUTEIIBHO K
Pa3JIMYHbIM KOHTCKCTaM

Brinonnenue pa60T B COOTBECTCTBHUH
C YCTAHOBJICHHBIMH HOPMATHWBHO-
IIpaBOBbLIMU dKTaMU

DKCnepTHOE
HaOJIroIeHne 3a
BBITIOJTHEHHEM paboT Ha
IPAaKTUKE
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OK 02. HUcnonb3oBats
COBpPEMEHHBIE CPE/ICTBA IMOUCKA,
a”HaJIM3a Y UHTEPIpPETAINHI

uHpopManuy,
¥ UH(POPMAIOHHEIE
TEXHOJIOTUM 11  BBITIOJTHEHUS

3HaTh BHJbl TEXHUYECKUX CPEACTB
cobopa u 00paboTku WHpOpPMaLUH,
CBSI3M U KOMMYHHMKaIUN
Biagets  MeTOAMKONM  XpaHEHMs
U TIoucKa UH(opMauu
Bnagers TEXHHUKOM COCTaBJICHHS,

3a1au npoecCHOHANBHOM | yueTa M XpaHEHHs  OTYETHBIX
JESITEIbHOCTH JTAHHBIX
OK 03. [InanupoBars | Bnagets ocHOBaMH OpraHu3aluu
U peaJIn30BBIBATh COOCTBEHHOE | IEATEILHOCTHU CIIY)KO MPEaIpUsSTHIA
npodeccuoHaIbHOe Typu3Ma U TOCTENPUHUMCTBA
Y JINYHOCTHOE pa3BUTHE, | U OCHOBBI OpraHu3alui,
peIPUHIMATETbCKYIO TJTAHUPOBAHUS U KOHTPOJIS
JESITENIbHOCTD B | I€ATEIILHOCTHU MOTYUHEHHBIX
npodeccuoHanbHOM cdepe, | Bnagets TEXHOJIOTUEH
HCII0JIb30BaTh 3HAHUSA IO | IEJIONPOU3BOJICTBA (BeneHue
(¢buHAHCOBOH TPaMOTHOCTH B | JOKYMEHTAIlUH, XpaHeHue
Ppa3InYHBIX YKU3HEHHBIX | U U3BJICYCHUE HH(POPMAITUH )
CUTYaIUAX OcyiecTBIATh pacyeT ¢ KIMEHTOM
3a [PEI0CTABJIEHHBIE YCIYTU
OK 04. O¢ddextuBHo | BzaumonelicTBoBaTh € KoOJIETaMu

B3aMMOJIEIICTBOBAaTh U paboTaTh
B KOJUICKTUBE U KOMaHJE

MIPY BO3HUKHOBEHUU KOH(IHKTHBIX
CUTYyalui

OK 05. OcymiecTBisiTh yCTHYIO
U MUCbMEHHYI0 KOMMYHHKAIIHIO
Ha TOCYJapCTBEHHOM  SI3bIKE
Poccuiickoni ~ ®Pepepauuu ¢
Y4EeTOM 0COOEHHOCTEH
COLMAIBHOTO U KYJIbTYPHOTO
KOHTEKCTa

3HaTh TEOPUI0 MEKIUYHOCTHOIO U
J€JI0BOrO OOILEHMs, TEPErOBOPOB,
KOH(IMKTOJIOTUN MaJIOHN TPYIIIIBI
Bnanets cmocoOamu  JOrMUYECKH
BEpHO, apryMEHTHUPOBAHO U SICHO
CTPOUTH YCTHYKO U IIMCBMEHHYIO
pedb Ha PpYCCKOM S3BIKE JUIA
peuieHus 3a7a4 MEXJIMYHOCTHOTO
1 MEXKYJIbTYPHOTO
B3aUMOJCICTBUS

OK 06. IIposBisTh Tpak/1aHCKO-

MaTPUOTUYECKYIO NO3UIHIO,
JEMOHCTPUPOBaTh  OCO3HAHHOE
MIOBEJICHUE Ha OCHOBE
TPaAULMOHHBIX POCCUICKHX

JIyXOBHO-HPABCTBEHHBIX
IICHHOCTEH, B TOM 4HCIIE C
Y4ETOM rapMOHU3aLUN
MEXKHAIINOHAJIbHBIX nu
MEKPEJIUTUO3HBIX OTHOILIECHUH,
HpI/IMeHHTI) CTaH)IapTI)I
AHTUKOPPYILIMOHHOTO
IIOBCACHUA

CnocoOHOCTh OIIEHUBATH
CUTYAaIIUIO, OTIPEACIISATh

3 PEKTUBHOCTD PEIICHUH C
rOCYJIapCTBEHHOM TOYKH 3PEHUS.

OTBETCTBEHHOCTh 32  KaueCTBO
BBITIOJTHSIEMBIX PaOOT.

27




OK 07. ConeiicTBOBaThL
COXpaHEHUIO OKpYXKaromien
Cpembl,  PecypcocOepekeHHIO,
IPUMEHSTH 3HAHUS 00

WU3MEHEHHUHU KJIUMaTa, PUHIUITHI
OepexJINBOrO  IPOU3BOJCTBA,
3¢ dexTuBHO  NIEWCTBOBaTH B
YpE3BbIYAIHBIX CUTYAIHSIX

Oxa3bIBaeT NEPBYIO NOMOMUIb;
3¢ (HeKTHBHO AECTBOBATH B
Ype3BbIYANHBIX CUTYAIHIX

OK 08. Mcnonp30BaTh CpeacTBa
GuU3MYECKON  KYIbTYyphl IS
COXpaHEHHUS U  YKpeIUICHUs

310POBBS B nporecce
npodeccuoHanbHOM

JESATETLHOCTH W TOJCPKAHUS
HEO00XO0IUMOTO YpOBHS

($u3nYECKOil MOArOTOBIEHHOCTH

CnocoOHOCTh TPUMEHSTH
palOHaJIbHBIC ITPHUEMbIL
JIBUTATEIBHBIX (PYHKIIHIA

B IpodecCHOHATBHOMN
JEATEIIHOCTH; TI0JIb30BaThCS
cpencTBaMu NMpO(UITaKTHKH
NIepEHAIPSHKCHUS, XapaKTePHBIMU
JUISL TAaHHOM CHEeUaTbHOCTH

OK 09. [Tonw3oBaThCs
npodeccuoHanbHOM
JIOKYMEHTalUen Ha
roCyJapCTBEHHOM

U MHOCTPAHHOM A3bIKaX

Brimonaenue paboT B COOTBETCTBUU
C YCTaHOBJICHHBIMU HOPMAaTUBHO-
[IPaBOBBIMM AaKTaMU Ha PYCCKOM
Y UHOCTPAHHBIX S3BIKAX
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