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1. OBIIASI XAPAKTEPMCTUKA PABOYE IPOTPAMMBI YYEBHOM
JUCHMILIUHBI

1.1. O6a1acTh NPUMEHEHUS TPOTrPAMMBI

Pabouass mporpamma yue6noi aucummnHsl OI1.08 Ilcuxornorust aemoBoro
OOlIeHUsI M KOH(MDJIMKTOJOTUS SBISETCA YacTbl0 0OO0pa3oBaTEIbHOW MPOrpaMMBbI,
pa3paboTaHHON B COOTBETCTBHM C TpeOOBaHUAMH (peliepaibHOro rocyJapCTBEHHOTO
o0pa3oBaTeNbHOTO CTaHIapTa cpeaHero npodeccuoHanbHoro obpaszoBanus (OI'OC
CIIO) no cneunansHoctu 43.02.06 CepBuc Ha TpaHcnopTe (MO BUAAM TPAHCIIOPTA),
cpok oOydeHnus - 2 roga 10 mecsies.

1.2. MecTO IMCHUILTAHBI B CTPYKTYPe OCHOBHOM 00pa3oBaTe/ibHOI

NpPorpaMmblI
Vyebnas gucoummia OILO8  Ilcmxosorusa  eaoBOoro  OOMIEHUS |

KOH(JIMKTOJIOTUSI SIBJIETCS 00s13aTEIbHOM 4YacThiO0 0OIMIENPO(PECCHOHATBHOIO UK

oOpazoBatenabHOM porpaMmbl B cooTBeTcTBUU ¢ PI'OC CIIO no cnenuaibHOCTH.

Oco0oe 3HaYeHNEe AUCHIUIUIMHA UMeeT pu popmupoBannu u pazsutun OK 03,
OK 04, OK 05.

1.3. Hesan u 32124y JUCHUILTHHBI - TPeOOBAHMS K Pe3yJbTaTaM O0CBOEHUSI
AUCUMIIHHBI

B pesynbTaTe ocBoeHUs y4eOHON AUCITUTUIMHBI 00YYArOIIUIICS JOHKEeH

yMeThb!

®  [UIAHUPOBATh MPOTHO3UPOBATH U AHATU3UPOBATH JIEIOBOE OOILIECHUE;

®  [IPUMEHATb TEXHUKHM M  MNpueMbl IPGEKTUBHOTO  OOILIEHUs B
npodeCCUOHATILHON JIEATEIbHOCTH;

®  UCNOJB30BATh TNPHUEMbI CAMOPETYJSIUMU TOBEICHUS B  MpoIlecce
MEKITUYHOCTHOT'O OOIICHUS;

° YCTaHABIMBATH JIEJIOBbIE KOHTAKTHI C Y4€TOM OCOOCHHOCTEH MapTHEPOB TIO
OOIIIEHNIO C COOJIIOICHUEM JIEJIOBOT'O DTHUKETA;

®  HCNOJB30BATh 3PPEKTUBHBIEC TPUEMBI YITPABICHUS KOHMDIUKTAMH.

3HATh:

° 11eu, QYHKITUHU, BUABI 1 YPOBHU OOIICHUS;

o POJIH M POJICBBIC OKHIAHUS B OOIICHUU;

o cnenudurKa JIeJOBOr0 OOIICHUS, CTPYKTypa KOMMYHHUKATUBHOTO aKTa U
YCIIOBHSI YCTAHOBJICHUS KOHTAKTa;

o HOPMBI U TIpaBHIIa MPOPECCUOHAIBHOTO MTOBEICHUS U dTUKETA;

o M€eXaHH3MbI B3aMOIIOHMMAaHUs B OOIIIEHNH;

° TeXHUKA W TpUEMBI OOICHUS, MpaBWia CIyIIaHUS BeJACHUS Oecenmpl,
yOXKICHUS;

o ATUYECCKUE TTPUHITUIIBI OOIIICHHUS,
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) BIMSIHUC WMHIUBUIAYaJbHBIX OCOOEHHOCTEH IMapTHEPOB HA IIPOIECC
OOIIECHHS,

L4 HCTOYHHKH, ITIPUYINHBI, BU/IbI U CITOCOOBI paspCICHMA KOHq)JII/IKTOB;
L 3dKOHOMCPHOCTH Q)OpMHpOBaHI/ISI N PAa3BUTHUA KOMAaH/bI;
L TCXHUKH pa6OTI>I B KOMaHIC.

B pesynbrare ocBoeHMs yd4eOHOM AUCIUIITMHBI 00y4arOIIUKCs TOIKEH 001a/1aTh
OOIIMMH KOMIIETEHIIMSIMH, BKIIOYAIOIUMU B ¢€0s CITOCOOHOCT:

OK 03 I[InanupoBaTh M peadn30BBIBATb COOCTBEHHOE MPOQPECCHOHATBHOE U
JUYHOCTHOE Pa3BUTHE, MPEANPUHUMATEILCKYIO JEATEIHLHOCTh B TPO(EeCCHOHATEHOM
cdepe, HCTIOIB30BaTh 3HAHUS 110 TIPABOBOM U (PMTHAHCOBOM IPAMOTHOCTH B Pa3TUIHBIX
YKU3HEHHBIX CUTYaIUAX

OK 04 3¢ddexTuBHO B3aMOIeHCTBOBATh U pa00TATh B KOJJIEKTUBE U KOMAHJIE;

OK 05 OcymecTBisiTh YCTHYHO H MHCBbMEHHYIO KOMMYHUKAIMIO Ha
rocyaapcTBeHHOM si3bike Poccuiickoit  ®enepanii ¢ y4eTOM OCOOEHHOCTEMH
COLIMAJIBHOTO U KyJIbTYPHOTO KOHTEKCTA.

2. CTPYKTYPA U COJAEP)KAHUE YUEBHOM JUCHUILIUHBI

2.1. O0beM yueOHOH JUCHUIIMHBI U BBl YUeOHOH padoThl

O0bem B yacax
Bua yueOHoit padoThl ouHas (popma
o0y4eHust
O0bem  oOpa3oBareJJbHOM  NPOrpaMMbl  Y4eOHOM 72
AUCHUTLIHHBI
B T.U.:
ITpakTryeckas mOAroTOBKA 16
TeopeTnueckoe o0yueHue 36
[IpakTUueckue 3aHsATUS 36
CamocrosiTenbHast paboTa -
Koncynpranmmn .
IIpome:xkyTouHas arrectauusi: n1ud.3ader, 6 cemectp




2.2. TemaTu4ecKHii MJIAH U COlePKaAHME Y4eOHOI TN CIUTLTUHBI

O0beMm, akaj. 4/
B TOM YHCJI€E B

Koanl komnerennui
M JUYHOCTHBIX

HanmenoBanue Conep:xxanue yueOHOro MaTepuaia u (pOpMbl OPraHU3aALMU JAeATeIbHOCTH dopme pesyILTATOR',
pa3aesioB U TeM 00y4arIMXCs NPaKTHYEeCKOI (bopmmpoBariio
MOAr0TOBKH, KOTOPBIX
aKaL. CIoco0CTBYeT
3JIeMEHT MPOrpPaMMbl
1 2 3 4

Tema 1. OcHOBBI Coaep:xanue y4eOHOro MaTepHuaJia 12/2 OK 04
MCHUXO0JIOTHH 3HavueHWe TMOHATUS TCUXoJIorusi. OCHOBHBIE TICHXOJIOTHUYECKHE OCOOCHHOCTU OK 05
o0ueHust JUYHOCTH BJIMAIONIME Ha YCIEIIHOCTh OOIEHUS

OO01enue B cHCTeMe MEXIIMYHOCTHBIX U OOIIECTBEHHBIX OTHOIICHHA. ColuaibHast

ponb. Knaccudukanus oOmenus. Bugsl, ¢yHkuum oOmenus. CTpykrypa u 6

cpenctBa o0meHusl. ENMHCTBO OOIIEHHS U ACSITEIIbHOCTH

[TonsTue conmanpHoi nepueniuu. [lepuentuBHas cTopoHa oOLIEHUS.

OO0111eHNE KaK BOCOPUSTHE JIIOABMU IPYT apyra

B TOM uynciie NpaKTHYeCKUX U JT1A00PATOPHBIX 3aHATHI 6

ITpakTuueckoe 3anarue | TpeHUHT: TEeMIIEpaMEHT, €r0 0COOCHHOCTH B OOIICHUN 4

[TpakTnueckoe 3ansatue 2. Tpenunr Bam cTiiib 1eoBoro odmeHus 2

CamocrosiTesibHasg padoTa 00y4aOIMMXCH -

Conep:xaHue yueOHOro MaTepuaJia 12/2 OK 04
Tema 2. O01menune BaumopeiicTBue kak opraHu3alusi COBMECTHOW aesrenbHocTH. OOIIeHHe Kak 6

B3aumoecTBue. Tumbl B3aMMOJEWUCTBUS: KOOIMEpauWss W  KOHKYPEHIHS.

OpueHTanus Ha TOHUMaHUE U OPUEHTALIUsI HA KOHTPOJIb

O6menne kak oOMeH wuWH(GOpMAaIMEH: OCHOBHBIE DJEMEHThl KOMMYHHKAIUU.

Bepbanpnass kxommyHukanus. KommyHukatuBHbBIe Oaphepbl. HeBepOanbHas

KOMMYHUKAITUS

B ToM 4unciie NPAKTHYECKHUX U JJA00PATOPHBIX 3aHATHI 6

[TpakTrueckoe 3anstue 3. Pemenne curyanmonHoit 3agaun. [1o padote ¢ 4

KIIMEHTOM «HMCTIOPYEHHBIN Tenedon

ITpakTuueckoe 3ansarue 4. «Kakoii Bbl codeceqank» OcoOEHHOCTH 2

! B coorsercriuu ¢ [Mpunoxennem 3 TTOIT 06pa3oBaTenbHas OpraHu3alis CAaMOCTOSTENBHO ONPE/IENSIET HOMEHKIIATYPY (POPMHUPYEMBIX JIMYHOCTHBIX PE3YJILTATOB U YKA3bIBAET B JAHHOM
cTOJI0IIe COOTBETCTBYIOIINE KOJIBI
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KOMMYHHUKATHUBHOTO Tiporiecca. OOpaTHas CBsA3b, K&K OCHOBHOM 3JIEMEHT
B3aUMOJIEHCTBUS

CamocTosiTesibHasi padoTa 00y4YarommXxcst

12/2

Tema 3. [lesioBoe Coaep:xaHue yueOHOro MaTepuaJia OK 04
o0IeHne JlenoBast 3TUKA U 1e710BOM 3THKET. JlemoBas Oecena. [lenoBas nepenucka. Oo0mme 6 OK 05

npaBuia opopMIIeHHs JOKYMEHTOB. JlenoBblie TenedoHHbIe eperoBopsl. Dopmbl

IIOCTaHOBKH BOIPOCOB. POPMBI 1€710BOT0 OOLIEHUS U UX XapPAKTEPUCTUKU.

Jles10BOi ATUKET U €ro 3HaUYeHHUeE JIJIS B3aUMOJICHCTBUSL.

B TOM uynciie NpakKTHYeCKUX U JT1A00PATOPHBIX 3aHATHI 6

[IpakTuueckoe 3ansitue 5. JlenoBas urpa: myoJuyHOE BBICTYIJICHUE. 4

[IpakTuueckoe 3ansitue 6. [lenoBas urpa opopmieHrne MMCbMEHHOTO 2

MH(OPMALIMOHHOT'0 3a1poca

CamocrosiTesibHas paboTa 00y4aOIMMXCs -
Tema 4. [le1oBas Coaep:xanue y4eOHOro MaTepHuaJia 12/2 OK 04
PUTOpPHKA OcHOBHBIC TPUHIUIIBI JIe7T0BOM puTopuku. [lpuemsr yoexnenus. [Ipruembr paboTs 6 OK 05

C ayJAUTOPUEN.

Camorpe3eHTalus, MpaBuiIbHast MOI00PKa MaTepuaa, paBMWIbHAs Moaada

B TOM uynciie NpaKTHYECKUX U JT1A00PATOPHBIX 3aHATHI 6

ITpakTuyeckoe 3anstue 7. Jlenoas urpa «Cobece1oBaHHE» 4

[IpakTnueckoe 3anarue 8. [1oAroToBKa BHICTYIUIEHHSI C CaMOIIpe3eHTalueil 2

CamocrosiTesibHasg padoTa 00y4alOMIMXCS -
Tema 5. Conep:xaHue yueOHOro MaTepuaJia 12/4
Ilcuxonoruyeckoe OcHOBHBIE IIPHEMBI IICHUXOJOTMYECKOro Bo3zAcHcTBUs. IlpueMbl pacrno3zHaBaHus 6 OK 04
BO3/CHCTBHE U HECTAHJApPTHOrO TNoOBeAcHUA. [IpueMbl MaHUIYJIMpPOBAaHHS OKPYXKAIOIIHUMH, OK 05
MAaHMIIYJHPOBAaHHE | paclO3HABAaHUE 110 BHEIIHUM ITPU3HAKaM

B ToM 4uciie NpaKTHYeCKUX U JJA00PaTOPHbIX 3aHATHIA 6

IIpakTnueckoe 3ansarue 9. [Ipaktukym. «Kak pacno3Hars crieuanbHO 4

CIUIaHWPOBAHHOE TMICUXO0JIOTHYECKOE BO3JIEHCTBUEY

[IpakTnueckoe 3anarue 10. Pemenne cutyanmoHHbIX 3a1a4. «Pacno3HaBaHue 2

IIPUEMOB MAaHUITYJIMPOBAHUS OKPYKAIOIIMMK)

CamocrositesibHas padoTa o0y4yauuxcs -
Tema 6. Coaeprxanue yueOHOro MaTepuaJia 12/4 OK 03
Kon@pumkTsl [Tonsitue kondnukra u ero crpykrypa. HeBepOanbHoe mposiBiieHnEe KOHIIUKTA. 6
U NMYTH UX Crparerus pa3pemeHusi KOH(IUKTOB
JIMKBHAAINHA Oco0eHHOCTH AMOLIMOHAIIBHOTO pearupoBaHusl B KOHQIIMKTaxX. ['HEB U arpeccusl.

Paspsaka smonuil.




B TOM 4ynciie NpakTHYeCKUX U JT1A00PATOPHBIX 3aHATHI

[ep}

[Ipaktuueckoe 3anstue 11. Crunm noBenenus Camoauarnoctrka «CTuian 4

NIOBEJICHHsI B KOHQIMKTHOM CUTYallMH»

[TpakTuyeckoe 3anstue 12. Pemenne cutyanmoHHbIX 3a1a4 1o Teme «KoH(pIuKThI 2

B IPO(eCCHOHATILHON EATEIIbHOCTU

CamocrosiTesibHas padoTa 00y4arOIMIMXCs -
Bcero: 72/16

IIpomeskyTouHnas arrecranus: aud.3aqyer

10




3. YCJIOBUSA PEAJIN3AIIUY YYEBHOU JUCIUILINHBI

3.1. MarepuajbHO-TeXHUYECKOE 00ecriedyeHue, He0OXoaumMoe J1JIsl
OCYIIECTBJIEHHA 00Pa30BaTEJIbLHOI0 MPOIecca MO TUCHHUILINHE

Jlyis peanu3anuy IporpaMMbl TIPEyCMOTPEHBI CIEAYIOIINE CIIeHaTbHBIE
MTOMETIICHHUS:

Yuebnas ayoumopus (kabumem odwenpo@eccuoHanbHblxX OUCYUNIUH) IS
MPOBENCHUSI 3aHATUH BCEX BHUIOB, TMPEAYCMOTPEHHBIX 00pa30BaTEIbHOMN
pOrpaMMoOi, B TOM YHCJE TPYMNIOBBIX W WHANBUAYAITbHBIX KOHCYJIbTAIUH,
TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOM aTTeCTAIIHH.

OcnogHoe  0bopyoosanue:  TIOCAIOYHBIE  MeCTa 1O  KOJIMYECTBY
oOy4aroniuxcs, paboyee MECTO MpernoaaBaTessi, yaeOHast Iocka

Texnuueckue cpedcmea 00yueHus: KOMITBIOTEP, TPOEKTOP, IKPaH

Axanemusi obecrieyeHa HEOOXOAUMBIM KOMILJIEKTOM JIMIIEH3MOHHOTO U
CBOOO/IHO paclpoCTPaHSIEMOr0 MPOrpaMMHOr0 OOECHEeYeHHs, B TOM YHCIE
OTE€YECTBEHHOI'0 NPOM3BOACTBa. JlJid peanu3aluu NporpamMmbl IPEeIyCMOTPEHO
ClleyIollee JIMIEH3MOHHOE M CBOOOJAHO pacHpOCTPaHSEMOE IPOrPaMMHOE
o0ecrniedeHre, B TOM YHCIIE OTEYECTBEHHOTO TPON3BOICTBA:

o KopnopatuBnass wundopmanuonnas cucrtema «KHUC» ACY VY3
«Universys WS 5».

llakem oghucHvix npocpamm Ha KOMNbLIOMEPDI:

o Microsoft Office 2007, 2010, 2016 (Word, Excel, Access, PowerPoint)

o Kaspersky Endpoint Security ams 6usneca Cranmaptabiii 500-999
Node 1 year Educational Renewal License»

Obnoeénsiemvie UHGoOpMaAyUOHHbIE CNPABOUHBIE CUCTNEMDbL!

o UudopmanmonHo-npaBoBas  cucrema  «lapant». —  URL:
http://www.garant.ru

11


http://www.garant.ru/

3.2. UndopmannoHHoe obecnedeHne peajn3alu NPorpaMmbl
Jlist peasivzaliiu porpamMMbl UCIOJIb3YETCS 3JIEKTPOHHAS MHPOPMAIIMOHHO-

oOpa3oBarenbHasl cpejia ¢ MPEJOCTABICHUEM IIpaBa OJTHOBPEMEHHOTO J0CTyMa He
MeHee 25 MpOoleHTOB oOydaromuxcsl K 1udpoBoi (3JaeKTpoHHOM) OnbamoTeke. B
KaueCcTBE OCHOBHOM JIUTEpATyphl B AKaJIeMUU UCIIOJIb3YIOTCS YUYeOHUKH, yueOHbIE
noco6wusi, npexycmoTpennsie [TOOIT.

DnexmpornHvle 00pazoeamenvHble pecypcyi:

e  DObC «YHuBepcurerckas oubdanorexa OHIANHY;

e  DObC «Opaiiry;

e KopnoparusHas wuHdpopmanronHas cucreMa «KHUC» ACY VY3
«Universys WS 5».

3.2.1 OcHOBHbBIE IeYaTHbIE U )JIEKTPOHHBbIE H3JAHHUSA

1. byntoBckas, JI. JI. Kouduukromorus : ydyeOHHMK I CpEIHETO
npodeccronanpHoro oopaszopanus / JI. JI. bynrosckas, C. }O. byatosckuii, T. B.
[Terpenko. — 2-e u31., mepepad. u qon. — Mocksa : M3natensctBo FOpaiit, 2026.
— 144 ¢. — (IIpodeccuonanpHoe odpazoanue). — ISBN 978-5-534-08408-5. —
Teker : anekTponHbI // O6pa3oBatenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/585636

2. Konosanenko, M. FO. Tlcuxonorus neinoBoro o0meHus : yueOHUK IS
By30B / M. IO. Konomanenko. — 3-¢ wm31a., mepepad. u gon. — Mocksa :
NznarensctBO FOpaiit, 2026. — 127 c. — (Bsicmiee o6pazoanue). — ISBN 978-
5-534-20163-5. — Tekcr : anektponnsiit // ObpazoBarenbHas miatdopma FOpaiT
[cariT]. — URL.: https://urait.ru/bcode/584795

3. Konoanenko, M. FO. Tlcuxonorust oOmeHus : yaeOHUK ¥ IPAKTUKYM
U cpenHero mpodeccruoHanbHoro oopasoanus / M. F0. KonoBanenko. — 3-¢
u3a., nepepadb. u gon. — Mocksa : U3parensctBo FOpaiit, 2026. — 396 c¢. —
(ITpodeccnonanproe obpazoBanue). — ISBN 978-5-534-20162-8. — Tekcr :
anekTpoHHbI // OOpaszoBarenwHas 1atdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/583764

YepnoBa, I. P. Kondnukromoruss : y4eOHUK ISl  CPEAHETO

npodeccuonansHoro oopazosanusi / I'. P. Yepnosa, M. B. Cepreesa, A. A. bensiena.
— 3-e w3, nepepad. u qon. — Mocksa : U3marenscTBo FOpaiit, 2026. — 200 ¢. —
(ITpodeccuonansuoe obOpaszoanue). — ISBN 978-5-534-17735-0. — Tekcr
aMekTpoHHbI //  OOpa3zoBatenbHas Ttargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/586750

3.2.2 JlonoiHUTEIbHbIE HCTOYHUKH
1. bynrosckas, JI. JI. Kondaukrtomorus : ydyeOHHUK [Jisi CPEIHETO
npodeccuoHanbHoro oopaszosanus / JI. JI. byntosckas, C. FO. bynrosckuii, T. B.
[Terpenko. — 2-e u3n., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2026.
— 144 ¢. — (IIpodeccuonanpHoe obpazoanue). — ISBN 978-5-534-08408-5. —
TekcT : snexkTpoHHbId // OOpa3zoBatenbHas 1iatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/585636
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https://urait.ru/bcode/585636

2. Konosanenko, M. 1O. Tlcuxonorus nenoBoro oOmeHus : yaeOHUK s

By30B / M. HO. KonoBanenko. — 3-¢ u3a., mepepad. u jpon. — Mocksa :
NznarensctBo FOpaiit, 2026. — 127 c. — (Bsicmee oo6pazoBanue). — ISBN 978-
5-534-20163-5. — Texcr : anexkTponHblt // OOpa3zoBarenbHas miatrgopma FOpaiT
[caiiT]. — URL.: https://urait.ru/bcode/584795

3. Konosanenko, M. 10. Ilcuxonorust oOmieHus : yueOHUK U MPAKTUKYM
UIst cpeaHero npodeccuonaibHoro oopazoanust / M. HO. KonoBanenko. — 3-¢
u3a., nepepadb. u aon. — Mocksa : U3parensctBo HOpaiit, 2026. — 396 ¢. —

(ITpodeccuonansaoe obOpaszoBanme). — ISBN 978-5-534-20162-8. — Tekcr

anekTpoHHbI // OOpazoBarenpHas 1iatrgopma FOpaiit [caiit].

https://urait.ru/bcode/583764
4, Yepnora, I. P.

Kondnukromorus

URL:

Y4eOHUK JUIsI CPEHEro

npodeccuonansHoro oopazonanus / I'. P. Uepnosa, M. B. Cepreesa, A. A. bensesa.
— 3-e u3n., nepepad. u non. — Mocksa : U3znatensctBo FOpaiit, 2026. — 200 ¢. —
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4. KOHTPO.JIb 1 OHEHKA PE3YJIbTATOB
OCBOEHMHSA YYEBHOU JUCIIUITJIMHBI

Pezynvmamut 06yuenus

Kpumepuu OUCHKU

Memoowt oyenku

IIOBCIACHHUA U OTUKETA,
MCXAaHU3MOB B3aMMOIIOHUMAaHHs B

paspenieHus KOHPIUKTHBIX
CUTyaluin

[lepedyens 3HaHNI,0CBaNBAEMBIX B [IpuMeHnATH 3HaHUA 0! Texymmun

paMKax JIUCLHUIUIVHBIL JIeI0OBOM OOILIEHHH, KOHTPOJIb:

1enu, QyHKIUU, BUABI U YPOBHU KOMMYHHKAIUU -

OOILEHHUS; C OKpY’KarolllMMH, HOpMax MUCbMEHHBIN/YCTH
pOJIEH U POJIEBBIX OKUIAHUS JIEJIOBOM MTEPEINCKH, BIi1 OIIPOC;

B OOIIEHUY; CaMOPETYJISALIMY NTOBEACHUS, | - OLEHKU
crenuguKy AeI0BOro 00LeHus, 0COOCHHOCTSIX MapTHEpa MpHU | pe3yIbTaToOB
CTPYKTYpbl KOMMYHUKaTUBHOTO aKTa U o01menun, cnocodax CaMOCTOSITETIbHOU
YCIIOBUH yCTAHOBJIEHUSI KOHTAKTa; MaHUIyJIUPOBaHUS paboThI

HOPM M MIPABUJI MPO(HECCHOHAIBHOTO OKPY’KaIOIIUMHU, METOJAX (toxnanos,

pedepaToB, u T.11.)

00IIIeHNH; OKcnepTHas
TEXHHUK W IPUEMOB OOIIIEHUS, TIPABUIT OIICHKA
CITyIIaHUs BEJICHUS Oece/bl, YOSIKISHNS,

ATUYECKHE MTPUHIIUITBI OOIICHUS; DKcrepTHas
BITUSTHUS MHIUBHTYaJTbHBIX OIICHKA
0COOEHHOCTEH MapTHEPOB HA MPOLIECC pe3yIbTaToB
OOILIEHHS; NEATEIILHOCTH
HMCTOYHUKOB, IPUYHMH, BUJIOB U CITIOCOOOB o0yJaromuxcst
paspenieHus KOH(JIUKTOB; B IIpoI1iecce
3aKOHOMEPHOCTH (POPMHUPOBAHUS U BBITTOJTHCHUS
pPa3BUTHUSI KOMaH/IbI; MPaKTUYECKHUX
TEXHUKU pabOTHI B KOMaH/Ie pabot
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[Iepeuenb ymMeHUM,0CBaMBa€MbIX B
pamMKax JUCIUTUTHHBI

[TmanupoBaTh MPOrHO3UPOBATH

Y aHAJIM3UPOBAThH JIETIOBOE OOIICHHUE;
[TpuMeHSTh TEXHUKU U TIPUEMBI

3¢ (HeKTHBHOTO OOIIICHUS

B IPO(ECCUOHATILHOM JICATEIIbHOCTH;
Hcnonb30BaTh MPUEMBI CAMOPETYJIISAIIAN
MOBEJICHHSI B TIPOIIECCE MEKITMIYHOCTHOTO
0011IeHuS,

YCTaHABJIMBATH JICTIOBbIC KOHTAKTHI C
Y4ETOM OCOOEHHOCTEH MapTHEPOB IO
OOLIIEHUIO U COOIIOIEHUEM JEIOBOTO
ITHKETA;

UCTI0JIb30BaTh 3P PEKTUBHBIC TPUEMBI
yIpaBieHUs] KOHQIHKTaMH

YMeTh BhICTpauBaTh

s heKkTHBHOE AETOBOE
OO0IIEHUE, OCYIIECTBIISATh
KOMMYHHUKAIUIO

C OKPYKAIOIIUMH, BECTH
JICTIOBYIO TIEPETIHCKY,
OCYIIECTBIISTh
CaMOPETYJISIIHIO
TIOBEJICHUSI, YIUTHIBATh
0CcOOEHHOCTH MapTHEpa IpU
oO0IIIeHUH, pacro3HaBaTh
MOTIBITKH
MaHHITYJTUPOBAHHS

OKPY KaIOIINMH,

3¢ dexTUBHO pazpeniaTh
KOH(JIMKTHBIC CUTYaIlUN
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