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PA3JIEJI 1. XAPAKTEPUCTUKA ITPOTI'PAMMBI
1.1.  OO6umme nosnoxxeHust

[TporpamMma noBsilIeHHs KBadupuKauu B GopMe cTaxxupoBku «OpraHuzais 3KCKYpCHOHHOM
paboThI: COMPOBOXKIECHUE TYPUCTOB U MX OOCITYKMBAaHHUE B TYPUCTCKOM JeCTHHAIMKM» pazpaboTaHa B
COOTBETCTBUH C MPO(ECCHOHANBHBIM CTaHIAPTOM «IKCKYpPCOBOJ (THUM)», YTBEPKACHHOTO MPUKA30M
MunucrtepctBa Tpyna M couuanbHod 3amuthl P® ot 24.12.2021 Ne913um (3apeructpupoBaH
MunucrepctBom  tocturmu  01.02.2022 r. Ne 67083) wu denepanabHbBIM TroCyAapCTBEHHBIM
o0pa3oBaTeNbHBIM CTAaHAAPTOM — OakajaBpuaT MO HampaBieHHIO moarotoBku 43.03.02 Typuswm,
YTBEP)KJICHHBIM TpUKa3oM MuHucrepcrBa obpazoBanuss u Hayku P® ot 8 wmions 2017 r. Ne 516.
JlanHasi mporpaMma IOJIHOCTBIO COOTBETCTBYET M3MEHEHHUSM BHECEHHBIM W BCTynuBiieMm B cuiy 01
utonst 2022 roga B @enepanbubiii 3akoH ot 20 anpens 2021 r. N 93-®3 "O BHeceHUM U3MEHEHHU B
®denepanpHblii 3akoH "OO OCHOBaX TYPHCTCKOHM nesTenbHOCTH B Poccuiickoit denepanuu" B 4acTh
MIPaBOBOTO  PEryJIMpPOBAaHUS JIEATEIbHOCTH SKCKYpPCOBOJOB (THUIOB), THIOB-IIEPEBOJAYHUKOB U
HUHCTPYKTOPOB-TIPOBOIHUKOB".

[TepeueHs podeCcCHOHATBHBIX CTaHIAPTOB, cooTHeCeHHBIX ¢ DI'OC BO u HacTosimmei mporpammoit

Kon o
No HaumenoBanue 061acti mpoeCcCHOHATBEHOU IS TEIbHOCTH.
npodeccnoHanIbHOTO
n/m HaumenoBanue npodeccnoHanibHOTO CTaHapTa
cTaHjapra
04. KynbpTypa, HCKYCCTBO
[TpodeccuonanbHblil cTanAapT «IKCKYPCOBO (THU)», YTBEPHKIEHHOTO
IpyKa3oM MuHucrepeTBa Tpy1a U COUUAIbHOM 3amuThl PO ot
1 04.005

24.12.2021 Ne913n (3apeructpupoBad MUHUCTEPCTBOM FOCTHIINH
01.02.2022 1. Ne 67083)

[Tepedenb 000OIIEHHBIX TPYAOBBIX (DYHKIIUH U TPYIOBBIX (PYHKIIMH, OTIPE/ICIICHHBIX B COOTBETCTBHU C
po¢eCCHOHATIBHBIM CTaHAAPTOM «IKCKYPCOBOJ (THT)»

O0o001eHHbIE
TPYZOBbIE Tpynossle pyHKIUU
byHKIIIHN
Kon HalMEHOBAaHUE YPOBEHb HAaVMEHOBAaHUE Kon YPOBEHb
00001IEHHON | KBAIU(UKALUK | TPYIOBBIX (QYHKIHI (moxypoBeHb)
byHKIUM KBTI (UKAITTT
C HpOBeI[eHIfe 6 Pazpabotka C/OL6 6
9KCKYPCHI 9KCKYPCHH
[IpoBenenue C/02.6 6
9KCKYpCHUH




[TnanupyemMble pe3ynbTaThl OOyUEHUS MO MPOrpamMme MOBBIMICHHS KBaU(UKAIK B dopMme
CTaXXUPOBKU «OpraHu3zaius 3KCKypCHOHHON pabOThl: COMPOBOXK/IEHUE TYPUCTOB U UX 00CTYKUBaHUE
B TYPUCTCKOM  JECTUHALMW»  COOTBETCTBYIOT  BBINOJHSAEMBIM  TPYJOBBIM  JIEHCTBUSM,
npodeccnoHaNbHBIM CTAaHAAPTOM «IKCKYPCOBOJ (THI)»:

O000menHbIe Tpynossbie Kon Tpynosbie gelicTBust
TPY/AOBbIE dyHkuum,
pyHkunu peajinzyemble
nocJje o0y4eHust
Kon C Pa3pabotka C/01.6 | OnpexneneHue 1eTU U BEIOOP TEMBI
[IpoBenenue AKCKYpCHUU 3KCKYpPCUHU
9KCKYpCHii CocraBiieHre 3KCKYPCHUOHHBIX POTpamMm

[ToaroroBka TeKcTa 3KCKypCHH U
COCTaBJIEHHE METOIMYECKOI pa3paboTKu
CocraBieHne TEXHOJIOTHYECKON KapThl
IKCKYpCUH

OnpeneneHne METOIMYECKUX TPUEMOB
Br160p mporpaMmbl 3KCKYpCHi 115t
9KCKYPCHUOHHBIX I'PYII WIH
VHIMBHyaJIbHBIX TYPUCTOB

OT00p 3KCKYPCHOHHBIX 00BEKTOB IS
Oyayuiei aKCKypcuu

[TonGopka TUTEpaTypHBIX HCTOYHUKOB I10
TEMaTHUKE IKCKYPCHH

KomriekroBanue «mopTders

HKCKYpPCOBOIA»
0O61e3a (00X0/1) SKCKYPCHOHHOTO
MapIpyra

IIpoBenenune C/02.6 | Beibop npuemoB HH(MOPMAITHOHHO-

JKCKYpCHUH 9KCKYPCHOHHOM paboThI

Hcnionp3oBanue «mopTdess SKCKypcoBOIa»
CobmroieHue MapuipyTa 3KCKypCcHii
Obecnieuenne 0€30MaCHOCTH IKCKYPCAHTOB
BO BpeMsl SKCKYpCHUI

ObecnieueHre BO3BpAIEHHsI SKCKYPCAaHTOB




1.2. IlepedeHb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHHUs MO MPorpaMMe NMOBbIIIEHUSI
KBAJIM(PUKALMU B (popMe CTAKMPOBKH «OpraHu3anms IKCKYPCHOHHON padoThbI:
CONPOBOK/IEHUE TYPUCTOB M UX 00C/Iy:KMBaHUEe B TYPUCTCKOI 1eCTUHALMI

L{enp mporpaMmel — OPMUPOBAHKE (COBEPIICHCTBOBAHUE) MPOPECCHOHATBHBIX KOMITETEHITHIA
ciymiarenei B o0mactu paboThl SKCKYpcoBoja (THAa); KOMIIETEHIIUU OIPEIeICHBl B COOTBETCTBUHU C

®I'OC BIIO namnpasnenuto noarorosku 43.03.02 Typusm.

OCHOBAHUU BBIIIOJIHCHUS HOPM U MPAaBUII OXPAaHbL
Tpyda U TCXHUKHA 0e30IMacCHOCTH

HaumeHoBaHue Hanpasienue
KaTeropumn NOATOTOBKH
(rpynmbr) 43.03.02 Typuszm
YHHBeEPCAJIbHBIX, BakanaBpuar
Ne HaumeHoBaHUe KOMIIETEHLMSI
odmenpodgeccuona
JIbHBIX U Kon
npogecCHOHAIBLHBI KOMMETEeHIIHH
X KOMIIeTeHI Uit
CucremHoe u Crnoco0eH oCyIIecTBIATh MOUCK, KPUTHUECKHIA
1 KPUTHUYECKOE aHaJIM3 U CUHTE3 UHPOPMAIUU, TPUMEHITh VE-1
MBIIIIJICHHUE CUCTEMHBIN TIOJIXO/ ISl PEIICHHS TOCTABICHHBIX
3a1a4y
Paspaborka i Cnocoben ong)eaensm) KpYT 3a/1ad B paMKax
MIOCTABIIEHHOM LI€JIM U BEIOUPATh ONTUMAIIbHBIE
peanuzanus -
2 HPOEKTOB CHOCOOBI MX PEIICHUs, UCXOS U3 JEHCTBYIOIINX YK-2
MIPaBOBBIX HOPM, UMEIOIINXCS PECYPCOB U
OTpaHUYECHUN
KommyHuKarmms CriocobeH oCyIIecTBIATh JIENIOBYIO
3 KOMMYHHMKAIUIO B YCTHOM U MUCbMEHHOU (hopmax VK-4
Ha rOCyIapCTBEHHOM sI3bIKe Poccuiickoin
®denepanuy 1 MHOCTPAHHOM(BIX) SI3bIKE(AX)
MexkynsTypHoe | CriocoOeH BOCIIPHHUMATh MEXKYIbTYPHOE
4 B3aMMOJICICTBUE | pa3HOOOpa3ue oOIIecTBa B COIMAIBHO- VK-5
HMCTOPUYECKOM, STUYECKOM U (PHUITOCOPCKOM
KOHTEKCTaxX
TexHonorun Crioco0eH MPUMEHSTh TEXHOJIOTUYSCKUE HOBAIIUN
5 Y COBpEMEHHOE MTPOrpaMMHOE 0OecTIeueHHE B OIIK-1
TYpPUCTCKOU chepe
KauectBo Crniocoben obecrieunBath TpedyemMoe KauecTBO
6 MIPOIIECCOB OKa3aHUs YCIyT B U30paHHOM cepe OIIK-3
npo¢eCCHOHATBHON IEATETLHOCTH
besonacHocThb Crnioco0eH obecrnieunBaTh 6€30MACHOCTD
o0Ocy>)KUBaHUS o0Ocmy>)kuBaHUs TOTpeOUTENEH U COOII0ICHNE
7 TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH Ha OIIK-7




Pazpabotka CniocoOeH onpeeNnuTh 1elb, BHIOPATh TEMY
IKCKYpCHit 9KCKYPCHUH, COCTABUTh KOMIUIEKT HAYYHO-
METOAMYECKON JOKYMEHTAIMH, COBEPIIUTH
00be311 (00X0/1) AKCKYPCHOHHOT'O MapIIpyTa.

[1K-1

[IpoBenenue CrniocobeH 0To0paTh U NCIOJIb30BATh IPUEMBbI
AKCKypCUi MH(OPMAIIMOHHO-YKCKYPCHUOHHOU PaboTHI,

cO0JII0IaTh MapIIPYT IKCKYPCHUH.

[1K-2

1.3. [lnanupyemble pe3yJjbTaThl 00yUeHUsI

n/n

3uars / YMers / Baagers

Hanpasienue
NMOATOTOBKH
43.03.02
Typuszm
bakanaspuar

Kon
KOMITeTeHIIMH

YMmeThb:

— OCYIIECTBJIATH MTOUCK, KPUTUYECKHUI aHATTN3 ¥ CHHTE3 HH(OpMAIIHH,
HpI/IMeHFITI) CHCTCMHLIﬁ moaxoa ajIst pGHICHI/ISI IIOCTABJICHHBIX 3aJ1a4,
3HarThb:

— MeTobI 00paboTKM HHGOPMAITUU C HCITOJIB30BAHUEM COBPEMEHHBIX
TEXHUYECKUX CPEJICTB KOMMYHUKAIIUU U CBSI3U, KOMIIBIOTEPOB;

— cOBpeMeHHbIe HH(OPMAIIMOHHBIE TEXHOJIOTUH B cepe Typu3Ma.
Baagern:

— HaBBIKAMHM TOUCKA, KPUTHYECKOTO aHAJIM3a U CUHTE3a HH(pOpMaInu,
HEOOXOIUMBIMHU Il pa3pabOTKU 3KCKYPCUOHHON IPOrpPaMMBl;

— CUCTEMHBIM ITIOAXO0OA0M JJIA peIHGHI/ISI IIOCTABJICHHBIX 3aJ1a4.

YK-1

YMmeTh:

— OIpenensaTh KPYr 3ajJad B paMKax IMMOCTABICHHOW ILIeJIH W BbIOMpATh
ONTUMATbHBIE CIOCOOBI WX pEIIeHUs, HCXOIsi W3 JEHCTBYIOIIUX
MPaBOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OIPAHUYEHHUM.

3HaTh.

— HOpMaTHBHBIC JOKYMEHTHI OpraHu3aIuil cepsl Typusma,
yCTaHaBIUBAIOIIHNE MPABHJIA TPOBEACHUS IKCKYPCHUH.

Baanern:

— HaBBIKAMH OTIPECIICHHS KpyTa 3aj1ad Mpu pa3padoTke
AKCKYPCHOHHOM MPOrpaMMbl U BEIOOPA ONITUMAIIBHBIX CIIOCOOOB MX
pELIeHUs], UCXOS U3 IEUCTBYIOLIUX MPABOBBIX HOPM, UMEIOIIHUXCSA
PECYpPCOB ¥ OTPaHUYECHUH

YK-2

Ymern:

— OCYHIECTBIIATH JEJOBYIO KOMMYHHMKAIIMIO B YCTHON M TMCBMEHHON
dbopmax Ha rocygapcTBeHHOM s3bike Poccuiickoit deneparun.

3HaTh!

— TEXHUKY MMyOJINYHBIX BBICTYIICHUM;

— npaBuiia 0hOPMIICHUST KOMMEPUYECKON JOKYMEHTAIMH.

Baanern:

— HaBBIKAMH JIEJIOBO KOMMYHHMKAIIMM B YCTHON M MUCbMEHHOM (hopmax
Ha rOCyAapCTBEHHOM s3bIke Pocculickoit denepanuu 1 THOCTPAHHOM

YK-4




(pIX) s13bIKE(aX) B paMKax MpodeCcCHOHATBHON IEATEILHOCTH 110
pa3paboTKe IKCKYPCHOHHOHN MPOTPAMMBI.

Ymern:

— BOCHPUHUMATh MEXKYJIbTypHOE pa3HooOpazue oOmecrsa B
COLMAIbHO-UCTOPHYECKOM, 3TUYECKOM U (PMI0CO()CKOM KOHTEKCTAX.
3HaTh:

— HCTOPUKO-KYJIbTYpHBIE M reorpaduuecKue T0CTONpUMeYaTeIbHOCTH
peruoHa.

Baanern:

— HaBBIKAMH MEXKYJIbTYPHOTO B3aUMOAEHCTBUS, Oa3UpyIOILErocs Ha
BOCIIPHSTHN MEKKYJIBTYpHOE pazHOOOpa3ue o0IecTBa, B paMKax
OCYILECTBIIEHUSI TPO(YECCHOHAIBHON IKCKYPCUOHHOM €ATEIbHOCTH.

VYK-5

YMmeThb:

— HpI/IMeHHTB TCXHOJIOT'NYCCKUEC HOBAIIUU U COBpCMeHHOG HpOI‘paMMHOC
obecrieueHne B TypUCTCKOM cepe;

— UCIIOJIb30BaTh TEXHUYECKUE CPEJICTBA.

3HaTh:

— MeTOo/1bl 00pabOTKH MH(GOPMAITUHU C UCTIOJIb30BAaHUEM COBPEMEHHBIX
TEXHUUYECKUX CPEACTB KOMMYHHUKAIIUU U CBSI3U, KOMIIBIOTEPOB;

— cOBpeMeHHbIe HH(OPMAIIMOHHBIE TEXHOJIOTUH B cpepe Typu3Ma.
Baagern:

— HAaBBIKAMH HpaKTI/I‘ICCKOFO HpI/IMeHeHI/Iﬂ COBpeMeHHI)IX
TCXHOJIOTHYCCKUX HOBAIIUU U COBpeMeHHOFO HpOFpaMMHOFO
obecrieueHns B TYpPUCTCKOH cepe, IKCKYPCHOHHOM I TeTLHOCTH.

OIIK-1

YmMmern:

— obecnieunBaTh TpeOyeMoe Ka4ecTBO MPOIECCOB OKA3aHUsI YCIYT B
n30paHHO# cdepe mpodhecCuOHATBLHOM NesSTENbHOCTH;

3HaTh:

— MPUHIUIIBI OPTAHU3AIMN U METOMKHU TTPOBEICHUSI SKCKYPCHIA;

— JIEJIOBOM MTPOTOKOJ U 3THKET;

— Teoputo GOPMHUPOBAHUS MMOTPEOHOCTEN U MEKITMIHOCTHOTO OOIIECHNS,
— OCHOBBI TICUXOJIOTHH.

Baaners:

— HaBBIKAMM OKa3aHUsl YCIYT B 3KCKYPCUOHHOM 1€ATEebHOCTH,
o0ecrevyeHns X KauecTBa.

OIIK-3

Ymersn:

— obecrnieunBaTh OE30MACHOCTH OOCITYKUBAHUS [TOTpeOUTENEH U
cobmoieHre TpeOOBaHMI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHUH
BBITTOJIHEHHSI HOPM | ITPAaBHUJI OXPaHbI TPYAa U TEXHUKH O€30MMacHOCTH:
oOecrieunBaTh 6€30MACHOCTh IKCKYPCAHTOB BO BPEMsI IKCKYpPCHH.
3HaTh:

— HOPMaTHUBHbBIE IOKyMEHTBI OpraHu3aluii cepsl Typu3Ma,
yCTaHaBJIMBAIOLIME MTPABUIIA IPOBEACHUS DKCKYPCHIA;

— TpaBWJIa OKAa3aHUS TIEPBOH TOMOIIIH;

— CXeMy JEHCTBHN NPU HACTYIUICHUH YPE3BbIYaHBIX CUTYALIHi.
Baanern:

— IpueMaMu o0ecrieueHus: 6e30MacHOCTH 00CTyKUBAHUS
noTpeOuTeNeH, HaBBIKaMHU YIOBIIETBOPEHUS TPeOOBaHMIMA

OIIK-7




3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHHUH BBIIOJHEHUS HOPM U MIPaBUII
OXpaHbl TPy/la U TEXHUKHU O€30MaCHOCTH MPHU OCYILECTBICHUH
9KCKYPCHOHHOM J1eATeNbHOCTH.

Ymern:

— ONPEJENATH 1Ieb U BEIOUPATh TEMY IKCKYPCHH;

— oAOUpPAaTh IUTEPATYPHbIE HCTOYHUKH IO TEMATUKE IKCKYPCHU;
— MPOU3BOJHUTH OTOOP U U3YYCHHE IKCKYPCHOHHBIX OOBEKTOB;

— FOTOBUTH TEKCT SKCKYPCUU M COCTABIIATH METOAUYECKYIO Pa3paboTKy;
— 0OPMIIATH SKCKYPCHOHHYIO IOKYMEHTAIINIO;

— pacCUMTHIBATh CTOMMOCTb 3KCKYPCHOHHBIX MapIIPYyTOB;

— COCTaBIIAITh TEXHOJIOTMYECKYIO KapTy SKCKYPCHUH C yIETOM BUIA
TypH3Ma, TPAHCIIOPTA, MPOJOKUTEIBHOCTH U MECT OCTAaHOBOK,
OCHOBHBIX TE€M HH(OPMAIIMOHHO-3KCKYPCUOHHOH NI TETLHOCTH;
— ONpPEIeNsATh METOINYECKHE TIPUEMBI TIPOBEICHHS SKCKYPCHUH;

— ONpPEIEIsATh TEXHUKY BEICHUS SKCKYPCHU;

— OCYHIECTBIIATh 00b€31 (00X0/1) SKCKYPCHOHHOT'O MapIIpyTa.
3HaTh:

— METOAMKY pa3pabOTKH IKCKYPCUH, IpaBHIa 0POPMIICHUS
METOJINYECKON TOKYMEHTAIINY;

— TEXHOJIOTHIO (POPMUPOBAHUS «TIOPTQEIS IKCKYPCOBOIAY.
Baangern:

— HaBBIKaMH pa3pa0dOTKU pa3IMYHBIX SKCKYPCHOHHBIX MapIIPyTOB U
HKCKYPCHOHHBIX ITPOTPaMM;

— MpueMaMu THPOPMALMOHHO-IKCKYPCHOHHON PaboOTHI;

— TEXHUKOH BEIEHUS SKCKYPCHHU.

[K-1

Ymern:

— UCTIOJIb30BaTh MPUEM JIBIKEHUS B OKCKYPCUHU, COOTIOAATH MapIIPyT
JKCKYpCHUH;

— OCYIIECTBIISITh PACCTAHOBKY TPYMIBI Y OOBEKTOB;

— KOPPEKTUPOBATh IKCKYPCHOHHYIO MPOTPaMMY B CBSI3U C
HETPEABUICHHBIMU O0CTOSITEILCTBAMHU;

— MPUMEHSTH 3HAHUS TICUXOJIOTUU B pabOTE C TPYIIION;

— pa3periath KOH(DIUKTHBIE CUTYallMH, BO3HUKAIOIIUE Ha MapIIpyTax.
— BBIOMPATh MPOTPAMMBI SKCKYPCUH AJIs1 SKCKYPCUOHHBIX TPYII WUIH
WHJUBUTyaJIbHBIX TYPUCTOB,

— OCYHIECTBIISATh KOHTPOJIb NMPEJOCTABICHHS SKCKYPCUOHHBIX YCITYT.
3HaTh:

— 00BEKTHI ITOKa3a;

— HOPMATHBHBIEC IOKYMEHTHI OpraHu3aIiuid chepsl Typu3Mma,
yCTaHaBIWBAIOIINE MMPABHUJIA TTPOBEICHUS YKCKYPCHUH;

— TIpaBuJIa OOCTY)KMBAaHUS Ha TIEMIEXOAHOM, TPAHCIIOPTHOM U
KOMOMHHPOBAaHHOM MapIuIpyTax;

— IpaBUJIa TIOBEJICHUS IKCKYPCAHTOB (TYpHUCTOB) Ha TPAHCIOPTHBIX
CpencTBax.

Baaners:

— MPUHITMTIIAMA OPTaHU3AIUU U METOJIUKOU MPOBEACHUS IKCKYPCHH;
— METOIMYECKUMHU TTPHUEMaMU TT0Ka3a M paccka3a BO BPeMs IPOBEICHHUS
9KCKYPCHH;

[K-2




— METOJIMKOM MPUMEHEHHS HATJISAIHBIX ITOCOOMH, B TOM YHUCIIE
«mmopThenst FKCKypCOBOIAN.

1.4. Kareropusi o0y4awummxcsi: K OCBOCHHUIO JOIMOJHUTEIbHON MPOTrpamMMbl MOBBIIICHUS
KBaTM(UKAIIMK JTOMYCKAIOTCS: JIMIAa, WMEIOIHME cpenHee mpodeccnoHalbHOe M (WMJIM) BBICIIEE
o0Opa3oBaHue; TUIA, MOIyYaoIue cpeaHee npodeccuoHanbHOe U (UITN) BBICIIee 00pa3oBaHUeE.

1.5. ®opma odyuyeHusi: 0UHO-3a04Hasi opMa C UCMOJIB30BAHUEM BJIEKTPOHHOTO OOyUYEHUS U
JTUCTAHIIMOHHBIX TEXHOJOTUH, CTAXXHUPOBKA.

1.6. Cpok oOyuenusi: 1 Henens

1.7. TpynoemkocTh nporpamMmmel: 36 yaca, U3 HUX:

- 12 yacoB TeopeTuyecKas 4acThb;

- 24 daca cTaxupoBKa B MPOPUIHLHON OpraHU3aIUH.



