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1. OBIIAS XAPAKTEPUCTUKA PABOYEHA ITPOT'PAMMBI
HNPOPECCHOHAJBHOI'O MOAYJIA

1.1. O61acTh NPUMEHEHUS TPOTrPAMMBI

Pabouas nmporpamma PO ECCHOHATIBHOTO MOTYJISI [IM.03
«[IpenpocTaBieHne TOCTMHUYHBIX YCIYr» SBISIETCS YacThio 00pa3oBaTeIbHON
IporpaMMbl, Pa3pabOTaHHON B COOTBETCTBUU C TpeOOBaHUSIMHU (enepalibHOTO
roCyJapCTBEHHOI'0 00pa30BaTENbHOIO CTaHAApTa CPEAHEro Mpo(ecCHOHAIBHOTO
oopazoBarust (PI'OC CIIO) mno cmemumanbHoct 43.02.16 Typusm wu
TrOCTENPUUMCTBO, CPOK 00yueHus - 2 roga 10 mecsies.

1.2. MecTo IuCHUILIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOMI

NPOrpamMmblI

[Ipodeccuonanbupiii  Monynb «lIpemocraBieHre TOCTUHUYHBIX — YCITYT»
ABJIIETCST 00513aTE€IBLHON YacThi0 MPOQPECCHOHAIBHOTO IHMKJIa 00pa30BaTebHON
nporpammsl B cootBeTcTBUH ¢ @I'OC CIIO no cnenuanbHOCTH.

Ocoboe 3HaueHne nNpodeccHoHATBHBIN MOIYJIb UMEET MPU (HOPMUPOBAHUU
u pazsutuu OK 01-OK 09, AI1K 1.1-1.5.

1.3. Heau u 3aaa4u NpohecCHOHAIBLHOT0 MOYJIsl - TPe0OBAHUSA K
pe3yJbTaTaM 0CBOCHUs NPO¢ecCHOHATBHOI0 MOLYJIA

B pesynbrare wusydeHus mnpodheCCHOHAIBHOTO MOAYJIs O0O0yYaroluiics
JIOJDKEH OCBOMTH OCHOBHOM BUJ JeATeNbHOCTH «lIpemocTraBieHne TOCTUHUYHBIX
yCIIyT» U COOTBETCTBYIOIIHME €My OOIIHUE KOMIETEHIMU, W MPOPECCHOHAIbHBIC
KOMIIETEHIINH:

1.1.1. IlepedyeHs 0OmMMUX KOMICTSHITAMA

Kon HaumenoBanue o0mx KoMneTeH Nl

OK 01 Bri0upats criocoOsl perieHus 3aaa4 npodeccuoHaIbHON AeITeNbHOCTH
) MIPUMEHHUTEIBHO K Pa3JINUHbIM KOHTEKCTaM

Hcnons30BaTh COBpEMEHHBIE CPEICTBA ITIOMCKA, aHAIIN3Aa U UHTEPIIpETALuU
OK 02. nHpopManuu, 1 UHPOPMAIIMOHHBIE TEXHOJIOTHH JUIs BHIITOJIHEHUS 337124
poeCCHOHATILHOMN 1€ TEIbHOCTH

[TnanupoBaTh U peanu30BbIBATE COOCTBEHHOE MPOPECCHOHATBHOE U TMYHOCTHOE
pa3BUTHE, NPEANPUHUMATENBCKYIO JEATEILHOCTh B PO ecCuOHaIbHOU cdepe,

OK 03. . .
HCITIOJb30BAaThH 3HAHUS 110 HpaBOBOI/I nu Q)HHaHCOBOI/I FpaMOTHOCTI/I B paBJ’II/I‘—IHI)IX
KU3HEHHBIX CUTYaITHIX

OK 04. OddekTHBHO B3aUMOJICHCTBOBATh U Pa00TATh B KOJIJIEKTUBE M KOMaH/IE

OK 05 OCYH_IGCTBJISITB YCTHyIO nu HI/ICBMGHHYIO KOMMYHI/IKaLII/IIO Ha I‘OCYI[apCTBeHHOM

si3pIke Poccutickoii denepanuu ¢ ydeToM 0COOCHHOCTEH COIMaIbHOTO




U KyJIbTYPHOTO KOHTEKCTa

[IposBiAT,  TPakIAHCKO-IATPUOTHYECKYIO  MO3HIHIO,  JEMOHCTPUPOBATH
OCO3HaHHOE TIOBEJACHHE HA OCHOBE TPAJUIMOHHBIX POCCUUCKUX JTyXOBHO-
OK 06 HPAaBCTBEHHBIX ILIEHHOCTEH, B TOM 4YHUCJIE C YyYETOM T[apMOHM3ALMNHU
MEXHALUOHAIBHBIX M MEXPEIUTHO3HBIX OTHOIICHUH, MPUMEHSTh CTaHIapPThI
AHTUKOPPYMIIMOHHOTO OBEJICHUS

CopelicTBOBaTh COXPAaHEHUIO OKPYXKAWOIIEH Cpelbl, pecypcocOepekeHuto,
OK 07 MPUMEHATh 3HAHWA 00 W3MEHCHHHM KJIUMaTa, TMPHUHIMIB OEpeKINBOrO
MIPOU3BOJICTBA, 3(PPEKTUBHO NEHCTBOBATH B YPE3BBIYANHBIX CHTYAIIHIX

HCO

Hcnonp3oBathk cpeacTBa GU3HUECKON KYJIBTYPBI Ui COXPAHEHHS M YKPCILICHUS
OK 08 3I0pOBbsS B TIpoIlecce MPOPECCHOHATBHON IEATCILHOCTH | TOICPKAHUS

06X0IMMOT0 YpOBHSI (pU3NUYECKON MOITOTOBICHHOCTH

OK 09.

[Tonmp30BaTbest MpodeccnoHaIbHON TOKyMEHTANNEeH Ha TOCYAapCTBEHHOM
Y UTHOCTPAHHOM SI3BIKAaX

1.1.2. Tlepedyern mpodecCHOHATBHBIX KOMITETSHITHIHA

Kox HanmMeHoBaHMe BUIOB JeSITeJILHOCTH H MPO(eCCHOHATBHBIX KOMIIeTEeHIHIi

B/ 3 [IpenocraBiieHMe TOCTUHUYHBIX YCIIYT

JAIIK 1.1. | Opranu3oBbIBaTh U OCYHIECTBIISTH IPUEM U pa3MEIICHUE TOCTEN

AIIK 1.2, | Opranu3oBbIBaTh U OCYIIECTBIISATH IKCIUTYaTaIlMI0 HOMEpPHOTro (oHaa

TOCTUHHUYHOI'O NPCAIIPUATUA

JIIK 1.3. | Opranu3oBbIBaTh U OCYHIECTBISTh OPOHMPOBAHUE U IPOAAKY TOCTUHUYHBIX YCIIYT

AIIK 1.4 | BeIOMHATH CAHUTAPHO-3MTUIEMUOIOTHYECKHE TPEOOBaHUSI K TTPEIOCTABICHUIO

TOCTUHHWYHBIX YCJIYT

JAIIK 1.5 | Opranu3oBbIBaTh J€ATEIBHOCTh U OCYHIECTBIIATH 00CTYKUBAHUE B OPTaHU3alMIX

IMUTAaHUS B COOTBCTCTBHUU C CAHUTAPHBIMU HOPpMaMH U ITpaBUJIaMU

1.1.3. B pe3ynbrare ocBOEHUS MPOPECCHOHATBHOTO MOYJISI 00YJatOMUNACS TOJKEH:
Bnanets - OLIEHKM WU IUIAHUPOBaHMUS MOTpEOHOCTEN JemapTaMeHTOB (CIyxO,
HaBBIKAMH OT/IeJIOB) B MaTe€pUaIbHBIX pecypcax U IepcoHale;

- MIPOBEICHUS BBOJJHOTO M TEKYIIETO HHCTPYKTaXKa MOAYNHEHHBIX;
- pacnpezeneHus o0si3aHHOCTEN U OTIpe/IeIICHUS CTETICHH
OTBETCTBEHHOCTHU IO JYNHEHHBIX;

- IUIAHUPOBAHMUS TEKyIleH JesATeIbHOCTH JeNapTaMeHTOB (CIyxo,
OT/IeJIOB) TOCTUHUYHOT'O KOMILIEKCA;

- GbopMHpPOBaHMST  CHUCTEMBI  OW3HEC-TIPOIIECCOB, PETJIAMEHTOB |
CTaHJAPTOB TOCTUHUYHOI'O KOMILIEKCA;

- KOOpJMHAIIMM M KOHTPOJIS JAEATEIbHOCTH JlenapTaMeHTOB (CiyxO,
OTJIETIOB);

- KOHTPOJISI BBITIOJIHEHUS! COTPYJHUKAMH CTaHIApTOB OOCIY)KUBaHUS U
pEeriIaMeHTOB CIIyKO MUTaHU, IpUeMa U pa3MelIeHNs, HOMEpHOro (HoH/a;

- B3aMMOJICHCTBUS CO OTAeNaMu (ClTy>k0aMi) TOCTUHUYHOTO KOMILJIEKCa;
- yIpaBieHUs] KOHMIUKTHBIMH  CUTYaIllsIMH B JIeMapTaMeHTax
(cmyx0ax, oTnenax);

- CTUMYJIMPOBAHUS MOAYMHEHHBIX M peau3allii Mep M0 00ecreYeHuIo
UX JOSUTBHOCTH;

- OpraHu3alii U KOHTPOJIs coOII0AeHUs TpeOOBaHUI OXpaHbl TPyAa Ha
paboueM MecTe;

— UH(POPMHUPOBAHUSL TOCTEH O Chayk0ax M yCIyrax TOCTHHHYHOTO




KOMILIEKCA HITH HHOTO CPEJICTBA Pa3MEICHHS,;

— UH(POPMHUPOBAHUS TOCTEH 0 TOpoje (HaCEIEHHOM IYHKTE), B KOTOPOM
PAacIoyioKeH FOCTUHUYHBIA KOMIUIEKC MITH HHOE CPEICTBO pa3MeEIICHUS;

- npreMa KOPPECIOHACHIIUY ISl TOCTEH U €€ JOCTaBKa ajpecary;

- OKa3aHWs TIOMOIIM B IMPOBEJACHUU O3HAKOMHTEIBHBIX JKCKYPCHH MO
TOCTHHUYHOMY KOMIUICKCY WJIM WHOMY CPEICTBY pa3MEIICHUS  JUIs
3aWHTEPECOBAHHBIX JIHII;

- MOMOIIM B TOJYYCHHH YCIYyr MO OpPOHHUPOBAHHMIO aBHAOWIIETOB W
KEIE3HOJJOPOKHBIX OWIIETOB, OWJICTOB B Tearpbl, HAa MY3bIKAJbHBIE |
pa3BieKaTeNbHbIE MEPONPUATHUS, B MYy3€H, [0 apeHJ]le¢ aBTOMOOWIIEH, TaKcH,
nHpopManuu 1o paboTe TOPOJCKOTO TpaHCIOpTa, 00 OQUCHBIX YCIyrax,
ycayrax Mara3uHoB, PECTOPaHOB, 0apoB, MEIMIMHCKUX YUYPSKICHUNA H
MPOYMX YCIYT, OKa3bIBAGMbIX OpraHM3alMsIMH B Tropojie (HAaCEICHHOM
MyHKTE), B KOTOPOM pACIOJOXEH TOCTUHHUYHBIA KOMIUIEKC WM HHOE
CpPE/CTBO pa3MeIlCHUS;

- npreMa W ydeTa 3ampocoB M TPOCKO TOCTe 1O yciayram B
TOCTHHUYHOM KOMIUIEKCE HJIM HMHOM CpPEICTBE pa3MEUICHHUS M TOpoJe
(HaceJIeHHOM TYHKTE), B KOTOPOM OHO PACIOJIOKEHO;

- MOJrOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEYH U PETUCTPAIMH TOCTeH TOCTUHUYHOTO KOMILIEKCA UM WHOTO
Cpe/CcTBa pa3MEIICHUS;

- BBOJIa JJAHHBIX O TOCTAX B WH(MOPMAIMOHHYIO CHUCTEMY YIPaBICHHS
TOCTHHUYHBIM KOMIUIEKCOM WJIM UHBIM CPEICTBOM pa3MeIleHHS,

— BBIIaYM  3apETMCTPUPOBAHHBIM  TOCTSIM  KIIOYell OT HoMepa
TOCTUHUYHOT0;

- KOMIIJIEKCA WITM HHOTO CPECTBA Pa3MEUICHUS U WX XpaHCHHE;

- WHPOPMHUPOBAHUS TOCTEH TOCTUHHYHOTO KOMIUIEKCA WM HWHOTO
CpeACTBa;

- pa3MerieHuss 00  OCHOBHBIX M JOIMOJHHUTENBHBIX  yCIyrax
TOCTHHUYHOTO KOMIUIEKCA WIIM MHOTO CPEJICTBA pa3MEIICHUS;

— npreMa Ha XpaHEHHE IIEHHOCTEH TOCTed TOCTHHHYHBIX KOMILJIEKCOB
WJIM UHBIX CPEJICTB Pa3MEIlCHUS;

- npreMa 3aKa30B TOCTell Ha OCHOBHBIE W JOMOJHHUTEIBHBIE YCIYTH
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MeEIIeHUS

- BBITIOJTHEHHE YCAYT TOCTHHHUIIBI, 3aKPEIJICHHBIX 3a COTPYAHHKAMU
CITYKOBI

- npreMa M pa3MenieHusi TOCTHHHYHOTO KOMITJIEKCa UJIH WHOTO CPEJICTBA
pa3MeleHus;

- NPOBE/IEHUSI PACUYETOB C TOCTAMU BO BpeMs HX HaXOXKICHUS B
TOCTMHUYHOM KOMIUJIEKCE WJIM UHOM CPEJICTBE pa3MeIleHUs;

- NPOBEICHUST TEKYIIEro ayaWTa CIyXObl TpHeMa H pa3MElIeHHS
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MEIICHUS;

- nepefayd JieJl M OTYETOB 110 OKOHYAHMHM CMEHBI JIeKYPHOMY
aJIMUHUCTPATOPY CIYXKObI TpHeMa 1 pa3MeIleHIs,

— NPOBEIEHUS PACUETHBIX ONepaluid M[pU OTbe3de TocTed u3
TOCTMHUYHOT'O KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MeIeHUs

- XpaHeHHsT M BbIIa4d Oaraka TOCTeH TOCTHHUYHBIX KOMILJICKCOB H
WHBIX CPEIICTB pa3MEICHUsI.

- BCTpeUa ¥ MPUBETCTBUE TOCTEH B OpraHU3allii MUTAHUS




- nHpopMUpoBaHHE TOCTed O paboTe OpraHu3aluu MUTaHUS |
IIPEJOCTABIIAEMBIX YCIIyrax

- pa3MeleHre TOCTEH 3a CTOJIOM B 3aJie OpraHU3aluy TUTaHUS]

- MOJATOTOBKA 3ajla OOCIY)XMBAaHUS OpraHU3allMM THMTAaHUS TIepes
HAyYajIoM 00CIyXHUBaHUS TOCTEW U Mepell 3aKPhITHEM 3ajla

- HOJrOTOBKA (JOCEpBUPOBKA, IEPECEPBUPOBKA) CTOJA IS TMOAAYM
ouyepesHOro OMIr0/1a ¥ K MPUXOJLy HOBBIX TOCTEH

- NPOBEPKAa COCTOSIHMA CTOJIOBOM TOCYABl M TPUOOPOB (YUCTOTA,
L[EJIOCTHOCTB)

- nojaya OJro/ U HAIUTKOB FOCTSAM OpraHu3allMy MUTaHUsS

— cOOp HUCIIOIB30BAaHHON CTOJIOBOM MOCY bl U IPUOOPOB CO CTOJIOB

— NoJIep KaHue YUCTOTHI M OPsAKA B 3ajie 00CTy)KMBaHUS

- MOATOTOBKA MebOenu, 00OpYyIOBaHHMS W WHBEHTAps, IMMOCYIbl Oapa,
Oydera kK 00CITYyKMBAaHUIO TOCTEH

- IPUTOTOBJIEHHE 3arOTOBOK JJIsl HAIIUTKOB

- IPUTOTOBJICHUE CBEKEBBIKATHIX COKOB

- peanu3alnys FrOTOBBIX K YIIOTPEOICHUIO 0€3aJIKOrOJIbHBIX HAITUTKOB

- yOOpKa HCIIOIb30BaHHOW OAapHOW TMOCYABI CO CTOJOB Oapa u OapHOU
CTOWKH

- npueM, odopMIleHME W YTOYHEHHE 3aKa3a TocTed OpraHu3aluu
NUTaHUSA

- PEKOMEH/JALMU TOCTSM OpraHW3allMi THTAHUS 0 BBIOOPY OIIOA H
HAIMTKOB

- nepefaya 3aka3a rocTedl OpraHM3alluy MUTAHUS Ha KyXHIO M B Oap
OpraHu3alK MUTaHUS

- JIOCEPBUPOBKA CTOJa B COOTBETCTBUE C 3aKa30M T'OCTEH OpraHu3aluu
MTUTAHUS

- nojy4eHue 0o/ U HAIMTKOB ¢ KyXHU M 0apa opraHu3aluy MUTaHUsS

- nojiada OJIF0/1 ¥ HAIMTKOB TOCTSIM OpTraHU3aIMy TUTaHUS

- 3aMeHa UCIOJIb30BaHHOM MOCY/bl, IPUOOPOB U CTOJIOBOTO O€ibs

- o(opMIIeHHE BUTPUHBI U OapHOM CTOMKH

- npueM, odopmiieHHe M YTOUYHEHHE 3aKa3a Ha HAlUTKU U OapHyro
MPOAYKITUIO OPTaHU3AIMH TUTAHUS

- pPEKOMEHJAlMU TocTAM Oapa OpraHu3alMd NHUTAaHUS 10 BbIOOPY
HAIMUTKOB ¥ OapHOW MPOAYKIIMH

- MPUTOTOBJICHHE W T0JIa4a AIKOTOJIBHBIX, 0€3aJIKOTOFHBIX KOKTEHIen
Y HaIUTKOB

- IIPUTOTOBJICHHE U T0/1a4a yasi, kode

- FOTOBUTH, OGOPMIISITh U IMOJABATh AJKOTrOJbHbIE M OE3aJIKOTOJIbHBIE
KOKTENIH

- TOTOBUTH U 110/1aBaTh CBEKEBBIKATHIE COKH

- TrOTOBUTH, O)OPMIIATH U 110/1aBaTh yail, Kode

- 1oJaBaTh BUHO, TMBO, KPENIKKUE CIIUPTHBIE HAITUTKH

- MPOU3BOJIUTH ONEPAIMH 10 MOATOTOBKE HANMTKOB K MPE3EHTAIMH B
MIPUCYTCTBUU TOCTEN

- pasperiate KOH(PIUKTHBIE CUTYAIH

- UCIIOJIb30BATh 3JICKTPOHHOE MEHIO, UHTEPAKTUBHBIN Oap

- KOHCYJIbTUPOBATh 'OCTEH 10 BEIOOPY HAIUTKOB U OAapHOM MPOIYKIIUU




- IKCIUTYaTUPOBATh 00OpyAOBaHHE Oapa

- M0JIb30BAThCS ABTOMATHU3UPOBAHHBIMU MPOTrPAMMaMU U MOOUIbHBIMU
TepMHUHAJIaMU IpU IIpUEMe 3aKa3a Ha HAIUTKU U OapHYIO MPOIYKIUIO

— 3aHOCUTh B MpOrpamMMbl M pENAKTUPOBAaTh JaHHbIE 110 3aKa3y B
CIELMATIM3UPOBAHHBIX IIPOrpaMMax

- MOJArOTAaBIUBaTh OapHYIO CTOMKY W OapHbIE CTOJNMKH [UIsl MOAAYU
HAMUTKOB ¥ 0apHON MPOAYKLUU

— BCTpeuYaTh, NPUHUMATh IOCTEH HA MEPOIPUATHSIX B OpPraHU3ALUAX
MUTAHUS U BBIC3HBIX MEPOIPHUATUIX

- coOnroaaTh BpeMmsi, MOCJIEeI0BAaTEIIbHOCTh UM CHUHXPOHHOCTH IOAAuu
omon u

- HAITUTKOB MPU 00CITYKHBAaHUHU IOCTEH MEPOIIPUITUS

- UCIIONB30BAaTh  pa3lMYHble  CTWJIM  OOCIY)KHMBaHHUS  TOCTEH,
COOTBETCTBYIOIINE BUY MEPOIPUATHUS

- BBIJICP)KUBATh TEMIIEpAaTypy TOJaud OJNION W HANUTKOB MpH
00CITy’)KUBAaHHH T'OCTEH HA MEPOIIPUATHUSX

- CEepBUPOBaTh, JOCEPBUPOBBIBATh, IE€PECEPBUPOBBIBATH CTOJBl B
COOTBETCTBUU c 3aKa3aHHBIMU omo1amu, HaluTKaMu u
IIOCJIEZI0BATEIBHOCTBIO UX MOJauu

- MOJIb30BATHCS KOHTPOJIBHO-KaCCOBBIM 000PYAOBaHUEM U IIPOTPAMMHO-
anmnapaTHbIM KOMIUIEKCOM JUIsl TIpHeMa K OIulaTe IUIaTeXHbIX KapT (manee —
pOS TEpMHUHATIAMM )

- MPOBOAUTH 0OPMIICHHE CUETa I OTLIATHI

— BBDKMMATh COK M3 LIUTPYCOBBIX, MATKUX U TBEPJbIX IJI0J0B

- MOPLUUOHUPOBATh, CEPBUPOBATh M yKpallaTh CBEKEBBDKATHIE COKU U
0€3aJIKOr0JIbHbIE HATUTKHU JJIs1 IOJIa4M TOCTAM OpraHU3aly MUTAHUS

- OTKpBIBaTh OYTBIIKA C Ta3WpPOBAHHBIMH M  HETa3MPOBAHHBIMU
0€3aJIKOTOJIbHBIMH HAaITUTKaMHU

- pa3iauBaTh Ta3UPOBAHHBIE W  HEra3WpPOBAHHbBIE OE3aJIKOTOJIbHBIC
HaIUTKU

- OPUMEHATh CKUJAKM W HAaleHKM IpU NPOBEICHUM pacuera B
CIELMAIM3UPOBAHHBIX ITPOrPaMMax

- IIPEIOCTABIIATH CUET TOCTSAM OpPraHU3alMK MUTAaHUS

- MPUHUMATH OTUIATy B HATMYHOM U Oe3HannuHOi popmax

- 0(opMIIATH BO3BpaT OPOPMIICHHBIX TUIATEKEH

- (bopMHpOBaTh KaCCOBBIE OTUYETHI B CIICIIUATU3NPOBAHHBIX TPOrpaMMax
— 1oJaBaTh KapTy BUH, OapHYIO U KOKTEHJIbHYIO KapTy B COOTBETCTBHHU C
pECTOpaHHBIM 3TUKETOM OOCITY>KUBAHHSI FOCTEH

- IIPOBOKATh TOCTEN K CTOJIY C YYETOM UX ITOKEJIAHUM U BO3MOYKHOCTEN
OpraHM3aly MUTAHUS

— UCTOJb30BaTh ~ KOMITBIOTEp W MOOWJBHBIE  YCTpOWCTBAa  CO
CHEIHATM3UPOBAHHBIM POTPAMMHBIM 00€CHEYeHHEM JUIsl OTCIC)KUBAHUS
CBOOOJHBIX JUIS PACCAIKH FOCTEH CTOJIOB B OPraHU3aMK TUTAHUS

- OKa3bIBaTh MOMOIIIb B pPa3MELIEHUH T'OCTEH 3a CTOJIOM M pa3MELeHUU
Belleil roctei opraHu3aliy MUTaHUS

— co3maBath armochepy HAOOpOXKENaTeIbHOCTH W TOCTEIPUUMCTBA B
OpraHu3aly MUTAHUS

— IIOABaTh TOCTSM MEHIO OpraHU3ALNH MUTAHUS

YMeTh - AHAJIM3UPOBATH PE3YJbTAThbl ACATCIIBHOCTU CJ'Iy>K6 IIUTaHWA, IIpUueMa u
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pasMelleHus, HoMepHoro (oHJa, a TakXe IMOTPEOHOCTH B MaTepUAIbHBIX
pecypcax U nepcoHaie, IPUHUMATh MEPHI 110 MX U3MEHEHUIO;

- OCYILECTBIIATh  IUIAHUPOBAHUE, OPraHU3allilo, KOOPAMHALMIO U
KOHTPOJIb AEATEIbHOCTHU CIIY>KO MUTAHUSA, IPUEMa U pa3MELICHUs], HOMEPHOTO
¢doHIa, B3aUMOICHCTBHE C IPYTUMH CITYKOaMU TOCTUHUYHOTO KOMIUIEKCA;

- UCMONb30BaTh ~ MH(MOPMALIMOHHBIE  TEXHOJOTHMM A BEICHUS
JIeJIONIPOU3BOICTBA U BBIIIOJIHEHHS PErVIAMEHTOB CIYXO NMUTaHMS, IpUeMa U
pa3MeneHust, HOMepHOTo (PoHAa;

- KOHTPOJIMPOBATh IOCIEI0BATEIbHOCTh NPUMEHEHUS MOAYMHEHHBIMU
TpeOOBaHUI OXpaHbl TpyAa Ha pabodyeM MecTe, MpU paboTe C MHBEHTAapeM,
CTallMOHAPHBIM  O0OpYyAOBaHWEM, cei(amMu, XpaHWIUIIAMH U JPYTHM
o0opyI0BaHUEM;

- NPEOCTABIATE TOCTSM HMH(MOpMAIMiO O ciIyx0ax W ycimyrax
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MEIICHUS;

- IPEJOCTABIIATh FOCTSM UH(POPMALIUIO O TOPOAE (HACETICHHOM IIYHKTE),
B KOTOPOM DAaCIOJIOKEH T'OCTUHUYHBIA KOMIUIEKC MM HHOE CpEICTBO
pa3MeleHus;

- OKa3bIBaTh MOMOIIb B MPOBEJCHUHU O3HAKOMUTEIbHBIX IKCKYPCHH IO
TOCTHHUYHOMY KOMIUIEKCY WJIM HWHOMY CpPEICTBY pa3MEIICHUs Ul
3aWHTEPECOBAHHBIX JIMLL;

- OKa3bIBaTh MMOMOIIb TOCTSIM B YPE3BBIUANHBIX CHTYaIUsIX, B TOM YHCIIE
IpU 9BaKyallud W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WHOTO CpEJICTBa
pa3MelleHus;

- NPUHUMATh W OTBEYATh HA TOCTEBHIE 3alpOChl, B TOM YHUCIIE TIO
TeneoHy, W KOHTPOJHMPOBATH WX BBIOJHEHHE CIY)KOaMH TOCTHHUYHOTO
KOMIIJIEKCA UJIM MHOTO CPEJCTBA Pa3MEICHMS;

- HaXOJUTh MH(OpMaIHIo 00 ycayrax no OpoHMPOBAaHUIO aBUAOMIIETOB
U JKEJIEe3HOJOPOKHBIX OWJIETOB, OWJIETOB B TeaTpbl, HAa MY3bIKaJbHbIE U
pasBiieKaTelbHble MEPONPUATHS, B My3€H, IO apeH/Ie aBTOMOOUIIeH, TaKCH, 1O
paboTe TOPOJACKOTO TPaHCIOPTa, 00 OPHUCHBIX ycayrax, 0 padoTe MarasuHoOB,
pecTopaHoB, 6apoB, KaA3MHO, MEJUIIMHCKUX YUPEXKICHUNA U O MPOUYMX yCIyrax,
OKa3bIBa€MBIX OpraHW3alMsIMUA B ropojie (HAaCeIEeHHOM IYHKTE), B KOTOPOM
PacIoyio’keH FTOCTUHUYHBIA KOMILJIEKC MITM HHOE CPEACTBO pa3MelleHus;

- MPEJOCTABIISATE JIOTIOJIHUTEIBHBIC YCIYTH, CBA3aHHBIC C BBITOJHEHHEM
3alpoOCOB M MPOCKO TOCTEH MO yciayraMm B OTelle M Topone (HaceleHHOM
IYHKTE), B KOTOPOM pACIHOJIOKEH TOCTUHUYHBIA KOMIUIEKC MM HHOE
CpPEeACTBO pa3MeIIeHUs;

- pasperniath BO3HUKIINE y rocTell MpoOaeMbl, CBA3aHHBIE C YCIyraMH B
oTeJe U ropojie (HaCeJIeHHOM IMYHKTE), B KOTOPOM PACIONI0KEH TOCTUHUYHBIN
KOMIUIEKC MJIH HHOE CPENICTBO PA3MEIICHHUS;

- UCMOJIb30BaTh  CIEUATU3UPOBAHHBIE IPOIPAMMHBIE  KOMIUIEKCHI,
MPUMEHSEMbIE B TOCTUHMLIAX U MHBIX CPEACTBAX pa3MElLCHHS;

- OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIUANHBIX CHTYaIUsIX, B TOM YHCIIE
IOpU H3BaKyallud M3 TOCTMHUYHOTO KOMIUIEKCA WJIM MHOTO CpPEJCTBa
pa3MeIeHus BECTH KypHAJ Tiepelayi CMEHBI;

- OCYILIECTBIISATh PETUCTPAIMIO POCCUMCKUX W WHOCTPAHHBIX TOCTEH
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MEIleHUS;

- 0o0pabaTeiBaTh HHGOPMAIUIO O TOCTSAX TOCTUHUYHOTO KOMIUIEKCA WU
MHOTO CpEeACTBAa pa3MEUICHUs C HCHOJIb30BaHUE CIEHUAIN3UPOBAHHBIX
IPOrPaMMHBIX KOMILJICKCOB;




- OCYIIECTBIIATh PACUEThl C TOCTIMH BO BpEMsS HX pa3MEIICHHS B
TOCTHHHYHOM KOMIUIEKCE HJIM HHOM CPEJCTBE Pa3MEICHHS B HAIUYHOW U
O0e3HamyHOU (hopme;

- OKa3bIBaTh MMOMOIIb TOCTSIM B YPE3BBIYAMHBIX CHTYAIHsIX, B TOM YHCIIC
Opyd  DBaKyallud W3 TOCTHHUYHOIO KOMIUIEKCA WM HWHOTO CpeICTBa
pa3MelIeHs;

- UH(GOPMHUPOBATH O JCATEILHOCTH CIY)KO M YCIyrax TOCTHHHYHOIO
KOMILJIEKCa HJIH HHOTO CPEJICTBA Pa3MEIICHNUS;

- XpaHUTh KIIOYU W LHECHHOCTHU rOCTE! B COOTBETCTBUU C mpaBujIaMu
TOCTHHUYHOT'O KOMIUJICKCA WJIM HHOT'O CPEJICTBA pa3MEIICHUS;

- OCYIIECTBIIATh PACUeThl C TOCTAMH BO BpEeMs HX HaXOXKICHUS B
TOCTHHHYHOM KOMIUIEKCE MM HHOM CPEJCTBE Pa3MEICHHS B HAIUYHOW U
O0e3HaImyHOU (hopMme;

- OKa3bIBaTh MMOMOIIb TOCTSIM B YPE3BBIUAMHBIX CHTYAIHsIX, B TOM YHCIIC
IIpru SBaKyalMuud HW3 TOCTUHHYHOI'O KOMINICKCA WJIW HWHOro cCpeiacTBa
pa3MeleHHus;

- OCYIIECTBJIATh TEKYUIMH ayauT CiayxkObl NpuemMa U pa3MeLICHUs
TOCTUHHUYHOI'0 KOMIIJICKCA WUJIX MHOT'O CPCACTBA PAa3MCIICHU S,

- OCYIIECTBJIATH pacyeThl C TOCTAMH BO BpeMs HUX Bble3ga W3
TOCTHHHYHOTO KOMILJIEKCA MJIM MHOTO CPEJCTBA Pa3MEIICHHUS B HAIWYHOU U
O0e3HamyHOU (hopMme;

- ohopMIIATh TOKYMEHTBI, MOATBEPXKIAIOIINEC MPEeObIBAHUE TOCTSA B
TOCTHHHYHOM KOMILICKCE UIIH HHOM CPEJICTBE Pa3MEICHHS.

- KOM6I/IHI/Ip0BaTB Pa3INYHBIC CIIOCOOBI IPUTOTOBJICHUA W COYCTAHUSA
OCHOBHBIX IMPOAYKTOB C JOIIOJIHUTCIIbHBIMU HHI'PECAUCHTAMU JJIA
MIPUTOTOBJICHHSI HAITUTKOB U 3aKyCOK

- MPE3CHTOBAThL HAIIUTKHU C DJICMCHTAMU 6apMeH-1uoy

- COCTaBJIATH OTYCTBI B CICHUAIM3MPOBAHHBLIX IIporpaMMax yde€Ta O
BBIIIOJIHCHHBIX 3aKa3aX 1 peaﬂI/I3OBaHHOI>'I IMMPpOAYKIIUU B 6ape

- CTaBUThb 3ada4yu COTpPYAHUKAM, HaXOAAMMUMCA B TIOAYMHCHUU, U
KOHTPOJIHMPOBATh BBIMOJIHEHUE BCIIOMOTATENBHBIX Pa0OT MO OOCITYKMBAHUIO
rocrteii B 0ape

- COCTAaBJIATH 3adBKH Ha MPOAYKTHI, HAIUTKHU W CBIPHC, HCIIOJIB3YCMBIC
IIpH IIPUT'OTOBJICHUU HAIIUTKOB U 3aKYCOK

- IMPOBEPATH KAUCCTBO U COOTBETCTBUEC O(bOpMJ'IeHI/IH 6.]'[}0)1 1 HAIIUTKOB
- YCTAaHOBJICHHBIM Tpe6OBaHI/I$IM BHYTPCHHUX CTAaHAAPTOB K KAa4YCCTBY U
oopMIIeHUIO OJTF0]T ¥ HAITUTKOB

- JIOCEPBUPOBHIBATh, TEPECEPBUPOBHIBATh CTOJI B COOTBETCTBUH C
3aKa3aHHBIMU OJIFOTAMH U II0CIIEN0BATEIbHOCTRIO ITO4AaYH OO M HAIIUTKOB

- 10JIaBaTh OJIFO/Ia W HAITUTKU C TIOJTHOCOB, CEPBHPOBOYHBIX TCIICKEK U
MMOZICOOHBIX CTOJIMKOB




- MMPE3CHTOBATH I'OCTAM 6]'[10,[[3 W HAITMTKH IIPU IMogavuc

- IIPOM3BOJIUTH OINEpalMy IO I[OATOTOBKE Ooga M HAaNMTKOB K
IIPE3EHTALMK B IIPUCYTCTBUU FOCTEH

- MNOpUHUOHHUPOBATH U NOBOJUTH OO T'OTOBHOCTHU 611}0):[21 B IPUCYTCTBHUU
norpeduTenei

- paspematb KOH(PIUKTHBIE CUTYAIH

- MoJlaBaTh MEHIO, KapTy BHUH, OapHYI0 M KOKTEHJIbHYIO KapTy B
COOTBETCTBUH C PECTOPAHHBIM 3THUKETOM OOCITYKUBAHUS TOCTEH

- BBISICHATDH IIOJKEIaHUSA W IMOTPEOHOCTH TOCTS OTHOCHTENBHO 3aKa3a
OJIFO/ Y HAIIUTKOB

- JaBaTh ITOACHCHUS T'OCTAM I10 6JIIOIIaM U HaIIMTKaM

- KOHCYJIbTUPOBATH HOTpC6I/ITeJ'ICI71 110 BBI60py HaIIMTKOB, ux
COUYCTAaCMOCTHU C 6J'IIOI[aMI/I

- IMOJIB30BATLCSA ABTOMATU3UPOBAHHBIMUA IIPpOTrpaMMaMHi U MOOMJILHBIMH
TCPpMHUHAJIAMH IIPU ITPUCME 3aKa3a Ha 6)1}0,[[8 K HAIIMTKHU

- 3aHOCUTD U PCAAKTUPOBATH JAHHBIC 110 3aKa3y B CIICHUATIM3UPOBAHHBIX
InporpamMmmax OpraHm3anuu IMUTaHuA

- HCIIOJIB30BAaTh QJICKTPOHHOC MCHIO, I/IHTepaKTI/IBHHﬁ CTOJI B
OopraHu3alvu IMUTAHUSA

3Hath - 3aKOHOJATEJICTBO POCCUHCKOW (efepallud O TPEAOCTABICHUU
TOCTHHUYHBIX YCIIYT;

- OCHOBBI OpPTaHU3AIMH JEITEILHOCTH Pa3IMYHBIX BUIOB TOCTHHUYHBIX
KOMILJICKCOB;

- TEXHOJIOTUU OpPTaHHU3alliy MpoIiecca MUTaHUS;

- OCHOBBI OpTraHU3AlMH, IUIAHUPOBAHUS W KOHTPOJS JEATCIBLHOCTH
MO TYMHEHHBIX;

- TEOPHUM MOTHMBAIIMKM TIEpCOHANa W  OOECTIEeUYeHHs] JIOSIIbHOCTH
nepcoHara;

- TEOPHUS] MEKJIMYHOCTHOTO U JICJIOBOIO OOIICHHS, MEPEroBOPOB,
KOH()JIMKTOJIOTUH MAaJIO TPYIIIbI;

- TOCTHHUYHBIA MAPKETHHT M TEXHOJOTHH MTPOIaK;

- TpeOOBaHUsI OXPaHbI TPyAa Ha pabouyeM MecTe B CiIyxOe mpuema u
pa3MelleHHs;

- CHeNHaTU3UPOBaHHbIe HH()OPMAIIMOHHBIC TPOTPAMMBI M TEXHOJIOTHH,
UCIIOJIb3yeMbIe B paboTe ciayk0 MUTaHUs, TpUeMa U pa3MeIIeHUs, HOMEPHOTO
donna;

- OCHOBBI OXPaHbI 3710pPOBbs, CAHUTAPUU U TUTHEHBI;

- npaBuiia OOCITY)XHMBaHMsS B TOCTHHHIIAX M HMHBIX CPEICTBAax
pa3MelieHus;
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- MpaBWJia PEruCTpaliid U pPa3MEIIEHUs POCCHUMCKUX M 3apyOeimHBIX
rocTeil B TOCTHHMIIAX M UHBIX CPEJICTBAX pa3MEICHUS;

— IIpaBWJia MPOBENEHUS PACUETOB C T'OCTSIMM TOCTUHUYHOI'O KOMILJIEKCA
WJIM UHOTO CPEICTBA pa3MEIICHUs B HATMYHOW U Oe3HANNYHOHN Gopme;

- IpaBWiia aHTUTEPPOPUCTUYECKON Oe30macHOCTH U 0e30HmacHOCTH
TrOCTEH;

— IpaBwia OOCIy)XMBaHMsI B TOCTMHMIIAX M MHBIX CpEACTBAX
pa3MelIeHuMs;

- WHOCTPAHHBIN SA3BIK C YYETOM XapaKTEPUCTUK MOCTOSHHBIX KIHEHTOB
TOCTUHUYHOTO KOMIUIEKCA WM UHBIX CPEJICTB Pa3MEILCHUS;

— METO/ABI 00eCTIeYeHNUs JOSUIBHOCTA TOCTEH TOCTHHUIl U MHBIX CPEICTB
pa3MelleHus;

- OCHOBbI 3THKH, 3TUKETa M IICUXOJOIMM OOCIYy)XKMBaHUS TrocTedl B
TOCTUHUIAX U UHBIX CPEACTBAX Pa3MEILECHUS;

— OCHOBBI OXPaHBbI 3/I0pOBbs, CAHUTAPUU U TUTHEHBI;

— MPUHIIMIIBI paOOTHI CIIEUATH3UPOBAHHBIX IPOrPAMMHBIX KOMILIEKCOB,
UCIOJIb3YEMBIX B TOCTHHHIIAX M UHBIX CPEJICTBAX Pa3MEIICHHUS;

- npaBwia OPOHUPOBAHUS HOMEPOB B TOCTHHMIIAX U HMHBIX CPEACTBAX
pa3MelIeHus;

— MpaBUJia XpaHEHHs] U BbIJA4M Oaraka rocteid B TOCTHHMIIAX U HHBIX
CpeICTBaxX pa3MeIIeHHUs.

- 3aKOHOJIaTEILCTBO  POCCUMCKON  (emeparuu,  peryimpyloiiee
JeSITeNIbHOCTD MPEANPUATHI MUTAHUS

- OCHOBBI TPYAOBOTI'O 3aKOHOAATCIILCTBA pOCCHﬁCKOfI (be;[epaum/l
- OCHOBBEI OpraHu3aluvv ACATCIbHOCTH HpC}IHpI/IﬂTHﬁ INUTaHUuA

- OCHOBBI OpraHu3anuu, IUIAHUPOBAHUSA U KOHTPOJA JACATCIBbHOCTHU
INOAYHNHCHHBIX

- TCOpHUU MOTUBAIIUU IICPCOHAIA U €TI0 IICUXOJIOT'HYCCKUC 0COOEHHOCTHU

- TEOpHsl MENKIMYHOCTHOIO U J€JIOBOrO OOILIEHHs, IEPEroBOpOB,
KOH(IMKTOJIOTUU MaJIOH TPYIIIBI

- TEXHOJIOTUH MPOU3BO/ICTBA HA MPEANPUATUAX TUTAHUS
- TpeOOBaHUs OXpaHbI TPYyJla HA paboyeM MecTe

- CIICHHUAIIN3UPOBAHHLIC I/IH(I)OpMaI_II/IOHHLIC nporpaMmsbl U TCXHOJIOTHHU,
HCIIOJIb3YCMBIC B pa60Te HpOPI3BOI[CTBCHHOﬁ CJ'Iy)K6LI

- OCHOBBI OXPaHbI 310POBbs, CAHUTAPUHU U THTUCHBL

- OCHOBBI (PMHAHCOBOTO, OyXTrajJTEepPCKOr0 M CTATUCTUYECKOTO yuyeTa Ha
MPEeANPUATHSIX MUTAHUS

— MOPSIOK W TMpoLieypa mpueMa 3aKkaza Ha OpPOHHPOBAHHE CTOJIMKOB U
MPOJIYKIIMH HAa BBIHOC U JIOCTABKY
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— IpaBUIa PETUCTPALlMM 3aKa30B HAa OpOHMPOBAHUE CTOJIUKOB U
IIPOJYKIIMIO Ha BBIHOC U JOCTaBKY

- CTaHOapThI IpUCMa BXOAAIINX 3BOHKOB

- CTaHAapTbl IIpU€Ma BXOAAIIUX COO6H.[CHI/II71, IMOJIYYCHHBIX 4Y€pE3
MCCCCHIXKCPhI

- O9THUKET TeJ'Ie(bOHHOFO pa3roBopa u 06I_HeHI/I$I B MECCCHIPKEpaAX

- MNpUEMbI U TCXHUKA NCPEMCIICHHA B OTPaHUYCHHOM IIPOCTPAHCTBC B
opraHnu3anyvu IMUTaHUuA

- npaBujia pEeCTOPAHHOI0 OTUKECTA H Tp€6OBaHI/I$I PECTOPAHHOIO
IIPpOTOKOJIA IIpHU Ppa3SMCIICHUN rOCTEH 3a CTOJIOM B OopraHu3anuvu MMUTaHus

- IpaBUJja 0JIa4y MEHIO B OPraHU3aLUU TUTaHUS
- MOPSAJIOK U NpaBUIIa MOATOTOBKH 3aJla K 00CIyKUBAaHUIO rOCTEN

- IpaBUjIa U BUJIbI pACCTAHOBKHM MEOEIH B 3ajie OpraHu3aluy MUTaHUsS
- BU/IbI CEPBUPOBKHU CTOJIA IIPU 00CTYKUBAHUH rOCTEN

- BU/Ibl U HA3HAYEHHUE PECTOPAHHBIX aKCECCYapOB

- XapaKTepUCTHKA CTOJIOBOM MOCY b, IPUOOPOB

- IpaBWJia ¥ TEXHUKA [10J1a4M OJIF0/1 ¥ HAITUTKOB

- npaBuia YOOPKH HCIOJIB30BaHHON CTOJOBOM MOCY/Bl U MPHUOOPOB CO
CTOJIa BO BpeMsl U Iocsie 00CIyKUBaHUS rocTei

- CMOCOOBI M TeXHHKa cOOpa HCIIOJNIb30BAHHOW CTOJOBOW IOCYIBI H
puOOPOB €O CTOJIOB

- npaBujia pPACCTAaHOBKHU HCIIOJIb30BAaHHON  CTOJIOBOM nocyabl U
HpI/I60pOB Ha IIOAHOCE U CCpBHpOBO‘-IHOﬁ TCJICIKKC U ICPCBO3KU HA Hel

- crocoObl U MpaBUJIa MEPEHOCA MCIIOIB30BAaHHON CTOJIOBOM MOCYIBI U
npuOOPOB Ha MOJIHOCE U B PyKax

- TpC6OBaHI/I}I K Ka4deCTBY, 0e30IMacHOCTH MUIICBBIX MNPOAYKTOB,
HCIIOJIb3YCMBIX B MPUT'OTOBJICHUHN 3dKYCOK, JCCECPTOB U HAIIUTKOB, YCIIOBUAM
HUX XpaHCHUA

- mpaBuja H TIOCJIENOBAaTEILHOCTh IMOJATOTOBKM Oapa, Oydera K
00CITY)KHBaHHUIO TOCTEH
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- MCTOABI IMOATOTOBKHU IIJIOJOB H HpSIHOCTefIZ IMPOMLBIBAHHEC, OYUCTKA,
CHATUC LCAPLI, HAPE3KA, UBMCIIBYCHUC, TPCAOXPAHCHHUEC OT NIOTCMHCHUS

- TCXHHUKaA OTKpPbIBAHUA 6yTbIHOK C ra3upoBaHHbBIMHA u
HETa3MPOBAHHBIMU HAIIUTKAMU U IIPOYUX YITAKOBOK C HAITUTKAMH

- METOJIbI CEPBUPOBKH U OGOPMIICHHS JUIsI TMOJAYM CBEKEOTIKATBIX
COKOB U 0€3aJIKOrOJIbHBIX HAITUTKOB

- npaBujia XpaHCHUA TPHUTIOTOBJIICHHBIX CBCKCOTKATBIX COKOB U
0€3aJIKOTOJIPHBIX ~ HAaMTKOB B OTKPBITBIX  YHNAKOBKaX M  OyThUIKaX,
MIpeIHa3HAYEHHBIX JIJIS TIOCIIEIYIOIIETO UCIIOIb30BAHUS

— BUJIbI OApPHOTO 000PYIOBAaHUS U UHBEHTAPS

- MpaBujIa COYETAEMOCTH HAITUTKOB U OJIFO/

- KJIaCCI/I(bI/IKaIII/Iﬂ AJIKOTOJIBHBIX U 0€3aJIKOT0JIbHBIX HAITUTKOB

- ACCOPTUMCHT QJIKOI'OJIBHBIX HAIIUTKOB, PEKOMCHAYCMBIX B Ka4YC€CTBC
AIlICPUTUBOB U JUXKXCCTHBOB

- KJ'IaCCI/I(I)I/IKaI_[I/ISI qas 1o CTCIICHU (bepMeHTaI.[HH, MCTOJbI 3aBapUBaHUA
qas

- HeyalfHble Yyau: BUJIbl, XapaKTEPUCTUKU, OTIIMYUTEIbHbIE 0COOEHHOCTH
- KJaccupukanus kode mo BUAaM U CTENEHH 00XKapKu

- COUCTAaCMOCTDb Yasd U KO(i)C C AJIKOTOJIbHBIMHU HAITUTKaMU U ACCECPTaMU

- npaBuUiaa  KyJIbTYpbl — OOCIYyXHBaHHS, TPOTOKOJIAa U  ITHKETa
00CITy’KMBaHHs TOCTEN OpraHU3aly MUTAHUS

- IpaBUJIa CO3/IaHUs M PENAaKTUPOBAHMSI 3aKa3a B CIIEUATM3UPOBAHHBIX
IporpaMMax 1o npueMy 1 opopMICHHIO 3aKa30B

- HOPSIOK M MPOIIeypa epeayun 3aKka3a Ha KyXHIO U B 0ap

- BUABI M CHOCOOBI TOCTAHOBKH BOMNPOCOB TPU  ONpEIEICHUU
notpeOHOCTEH rocreit

- TEeXHHKA MPOJAXK U MPE3CHTAIUH OJII0]] U HAITUTKOB
- MpaBujia ¥ OYEPETHOCTh MOoAaun OJF0]T M HAITUTKOB

- TpeOOBaHUS K Ka4eCTBY, TEMIIEPAType MOAa4YH OJII0]T M HAITUTKOB

- npaBujia TMOPHUMOHHUPOBAHUA W TOATOTOBKH 6JIIOI[ K HAIIMTKOB K
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Mpe3eHTAIMH B IPUCYTCTBUU T'OCTEH

- npaBuja BbIOOpa CTOJOBOW MOCYABI, YaWHOW M KO(EHHOHW IMOCYybI,
pruOOPOB, PECTOPAHHBIX AKCECCYapOB, UHBEHTAPS

- IIpaBujia U TCXHUKA IIOJa4Y1 KPEIIKUX CIIMPTHBIX HAIIUTKOB
- KHaCCI/I(bI/IKaI_[I/ISI AJIKOT'OJIBHBIX U 0€3aJIKOr0JIbHBIX HAITMTKOB

- ACCOPTUMCHT QJIKOI'OJIbHBIX HAIIMTKOB, PEKOMCHAYCMBIX B KadC€CTBC
AIICpUTHUBOB U TUKCCTHUBOB

- KJ'IaCCI/I(bI/IKaI_[I/IH 4asa 110 CTCIICHU (bepMeHTaI_[I/II/I, MCTO/bI 3aBapUBaHUA
qas

- HeyaliHbIC Yau: BUJIbI, XaPAKTEPUCTUKU, OTIIMYUTEIIBHBIC 0COOCHHOCTH
- kiaccudukanus Kode 1o BUIaM U CTCIICHH 00)KapKu

- COYETAeMOCTh Yast U KOo(he C ATKOTOJIHbHBIMU HATUTKAMH U JIeCEPTaMU
- NpaBujia U TEXHHUKA [10JIa4X BUHA

- MpaBHJIa ¥ TEXHUKA I0JIa4H MTHBA

- MpaBHUJIa U TEXHUKA TPUTOTOBJICHUS U MOAaYU KOKTeinen

- MIpaBUJIa ¥ TEXHUKA MOJIaYH KPEMTKUX CITUPTHBIX HAITUTKOB

- MIpaBWJIa U TEXHUKA IPUTOTOBJICHHS | TTOIa4YH Yasi, Koje

— MOPAAOK U IIPAaBUJIA COCTABJIEHUS JOKYMEHTALMU 110 MPUTOTOBICHUIO
KOKTelen

- IpaBuja CO3/1aHUS U PelaKTUPOBAHMS 3aKa3a B CHEIMATU3UPOBAHHBIX
- porpaMmax o npueMy 1 opopMIIEHHIO 3aKa30B

- IIpaBWJIa U TEXHUKA 3aMEHbl MCIOJIb30BAaHHOW CTOJIOBOW MOCYABI U
CTOJIOBBIX PUOOPOB

- KyJIBTypa MOTpeOIeHUs AJIKOTOJIbHBIX HAITUTKOB
- IpaBHJIa ATHKETA MPHU 00CITy’)KUBaHUH rocTell B 6ape
— npaBuia 6€30MacHOM dKCIUTyaTalui 000pyI0BaHus 0apa

— BUIBI U KJIaccu(ukanuu 0apoB, MIaHUPOBOYHBIEC PELICHUS OapoB
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- MpaBuJia BEJACHHS YUETHO-OTYETHOM M KaCCOBOM IOKyMeHTaluu O6apa

- HOPMBI pacxofia ChIpbsi W MONy(HaOpUKAaTOB, HCIOIB3YEMBIX MpPU
IIPUTOTOBJICHUU HAIIUTKOB U 3aKyCOK, IIPaBWJIA y4€Ta U BbIJA4YM IIPOAYKTOB

— YCIIOBHS U CPOKH XpaHEHHsI TPOAYKTOB U HAIIMTKOB B Oape

- METO/IbI pa3penieHus: KOHQIUKTHBIX CUTYalUii

— TEXHHMKA MPOAAXK U PE3EHTALMN HAIIUTKOB

- TEXHOJIOTMY HaCTaBHUYECTBA U 00y4eHHUs Ha paboyuX MecTax

- BU/IBI MEpONPHATHA B OpraHM3alusX NHTaHUS W CTHIM HX
00CITyKHUBaHUS

- MMOPAJOK H IIpaBHJIa O6CJ'Iy)KI/IBaHI/IH rocreit Ha MCPOIIPpUATUAX

- IIpaBUja IOATOTOBKU K IIPOBEACHUI0 MEPONPHUATHI B OPraHU3aLUAX
MUTaHUS U Ha BbIE3HOM O0CITYKUBAaHUU

- IIpaBUjIa DKCIUIyaTalluM KOHTPOJBHO-KACCOBOM TEXHUKH H  PpOS
TEPMUHAJIIOB

- IpaBWjia U MOPSAJOK pacdyeTra rocred mpu HaJIM4HOM M Oe3HATUYHON
dhopmax ornatsl

- MOPAAOK NPOBCACHUA PACUCTOB IIPHU HAJIMYUHW IPOTpaMM JIOAJIBHOCTH U
CKHMAOK IJIsd rocrei OpraHu3aluu IMMUTAHUS

- MOPAAOK MMOJYUCHUA, BbIIAYN U XPAHCHUS JCHCKHBIX CPECICTB

- IIpaBUJjIa BO3BpaTa IIaTexen

1.4. KoM4ecTBO 4aCcOB, 0TBOAMMOE HA OCBOEeHHe NMPO¢eCcCHOHATBHOI0 MOAYJIsI

Bcero uacos — 508
B TOM 4YHCIIE B GOpMe MPAKTHIECKON TOATOTOBKH — 128

N3 Hux Ha ocBoenne MJIK — 293
B TOM YHCIIe CaMOCTOsITeNIbHas paboTa — 57.
NPaKTUKH, B TOM 9Hclie yaeOHast — 36
npou3BojicTBeHHas — 108
[TpomexyTrounas arrecrauus — 14.
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2. CTPYKTYPA U COAEP KAHUE TPOPECCHUOHAJIBHOI'O MOAYJIA

2.1. CTpykrypa npo(ecCHOHATBHOT0 MOXYJIS

O06wem npodeccroHaIbHOTO MOTYJIS, aK. Yac.

@] )S'
Kons! HanmeHnoBanus 5- % % Beero O6yqugeTg; II\I/IHI(EEC IpaxTnkn
npodecCHOHATBHBIX paznenon Bcero, —pE: e 2 TTaGOpaTOpHEIX.
o0mmux po¢eCCUOHAIBHOTO | dac. g E g{ H IPAKTHHECKYX.
KOMIIETCHIIU I MOJYJIS £ 8 S QST CamocrostenbHas | [Ipomexxyrounas | Yueonas | [IpousBoacTBeHHas
m = pabora aTTecTaIus
1 2 3 4 5 6 7 8 9 10
JAIIK 1.1-AIIK 1.4 | Pa3gen 1.
OK 01 —OK 09 Opranuzanus
U KOHTPOJIb
TEKyIEen
JIeATETbHOCTH 113 38 113 38 25
COTPYTHUKOB
ciyk0, OTIeNnoB
TOCTUHUYIHOTO
KOMILIEKCa
ATIK 1.1-JII1K 1.4 | Pazmen 2.
OK 01 - OK 09 Ynpasnenue
TeKyIen 94 38 94 38 6
JESITEIIbHOCTHIO
TOCTHHUYIHOTO
KOMILIEKCa
ATIK 1.1-JI1K 1.4 | Pazmen 3.
OK 01 - OK 09 Koopaunauus 65 26 65 26 13
JIESITCIIBHOCTH
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COTPYAHUKOB CITYKO
npuémMa

U pa3MeIeHus
TOCTUHUYHOT'O
KOMILJICKCA WUJIH
MHOI'0 Cpe/iCTBa
pa3sMeneHHs

JIIK 1.5
OK 01-OK 09

Paznen 4.
Opranuzanus

1 KOHTPOJIb
TEKYILEen
EeITEIbHOCTH
COTPYTHUKOB
ciyx0, OTIeN0B
TIPE TP THS
MUTaHU

78

26

78

26

13

VYyeOHas mpakTHKa

36

36

36

IIpousBoaCcTBEHHAsA
IPaKTHKa

108

108

108

IIpomesxxyTouHas
aTrecTanus

14

14

Bcero:

508

286

293

128

14

14

36

108
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2.2. TemaTu4yecKuil IJIAH U cOAepP:KaHKe NPOGEeCCHOHATIBLHOIO MOAYJIS

HaumeHoBaHue pa3jie/ioB
U TeM npodeccuoOHAIBLHOTO
moayJasa (ITM),
MEKINCHUIIIMHAPHBIX KYPCOB
(MAK)

Conep:kanue y4yeOHOro MaTepuaJa,
JabopaTopHble padoThl U MPAKTHYECKHUE 3aAHATHS, CAMOCTOSITEJIbHASI YUeOHast
padora o0y4arouuxcs, KypcoBasi padora (IpoeKT)

Oo0bem, akaa. 4./ B
TOM 4ucie B popme
NMPaKTHYECKOM
NMOAr0TOBKH, aKa/. Y.

1

2

3

Pasznen 1. Opranmaunﬂ U KOHTPOJIb TeKleIeﬁ ACATEJIbHOCTH COTPYIHUKOB cnymﬁ, oTA€JI0B TOCTUHHYHOI'O

KOMIIJICKCA

113/38

MK 03.01 Opranuszanus 1eATeJIbHOCTH CJIYK0bI NpuéMa, pa3MellleHUsi  OPOHUPOBAHUS

113/38

Tema 1.1. Koopaunauus
TeKyleil 1esiTeJIbHOCTH
COTPYAHMKOB CJIYK0 nmpuéma
U pa3MelleHus rocrei

Conep:kanue

Cay>x05! IpreMa 1 pa3MEIICHHUs: 1IeTH, OCHOBHBIC (DYHKIINH, COCTAaB IIEPCOHANIA.
PabGoune cMeHBI, OT/EIIBL: PErHCTPALMU, KACCOBBIX OIepanuii, HOYTH U HHPOPMALUH,
TeneoHHas ciyxoa.

TpeboBanus k obcayxuBaroneMy nepconany. @yHKIMK NOPThE, KACCHPa U KOHChEPIKa.
O3HakoMJIeHHE C OpraHu3anueil pabodero MecTa Ciry>kKObl IpueMa U pa3MenIeHusI.

BryTpeHHME B3aMMOICHCTBHS COTPYIHUKOB CITY>KOBI TPHEMa U Pa3MEIICHHUS.
CrangapTHoe 000pyJIOBaHHE CEKIIMN CITYKObI puemMa u pasMeleHus. Tenedonnas
ciy0a. ITUKET Tene(OHHBIX ePEroBOPOB.

PeueBrie CTAHJAPTHI ITPU ITPUCME, PCTUCTPALIMH U PA3MCIICHUC TOCTEH.

ITpaBuiia noBesieHUsl B KOH(QIMKTHBIX CUTYalUsIX C HOTPEOUTEISIMH.

HpO6J'I€MBI CJ'Iy>K6BI npuemMa 1 pasMCIICHUAA. I/I3yquI/Ie IMpaBUJI MIPEAOCTABJICHUA
TOCTUHHWYHBIX YCJIYT B PO®. BI/II[BI TOCTUHHWYHBIX YCJIYT, IPpCAJIaraCMbIX IroCTrO.

OCHOBHBIE U IONIOJHUTENBHBIE YCIYTH, IPEJOCTABIIIEMbIE TOCTUHULIEH.

CucreMbl U TEXHOJIOTHH CIYObI IpUeMa U pa3MelleHus: HeaBTOMAaTU3UPOBaHHBbIE,
[10JIyaBTOMaTU3UPOBAHHBIE U aBTOMAaTU3UPOBaHHBIE.

CucreMa KOHTPOJIS JOCTYTIA B MOMEIEHUs TOCTUHUIIBL. OpraHu3anus XpaHeHHs
JINYHBIX BEIIEH.

BsanmopeiicTBue ciay0bl MpreMa U pa3MelleHus ¢ IPYrUMH CIy>K0aMU TOCTHHMIIBL.

58/20

B ToM 4nciie NPAKTHYECKHUX 3aHATHH

20

Opranuzanys npuéMa, perucTpaluu rocTei.

10
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Pa3menienue rocreii (mpegocTaBieHue HOMEPOB).

Pa3BuTHE HaBBHIKOB YCTHOM pevr. BBINOIHEHHE YIIPAKHEHUH ¢ HCIIOJIb30BAHUEM
nekcuku. CocTaBIICHUE THAJIOTOB.

YTeHue U nepeBo/I TEKCTOB ¢ HHOCTPAHHOTO SI3bIKA.

[TpodeccrnonanpHas aBTOMAaTU3UPOBAHHAS MPOTPaMMa: ONTUCAHUE U HAa3HAYCHHE
moxayist Front Office.

Tema 1.2. IIpouecc nocesienust
U BbICEJIEHUS rocTei

Conep:kanue

ITpouecc nocenenus B roctuHuily. CtaHgapThl KauecTBa 00CIyKUBAaHUS IIPU [IpUEME
rocre.

Bunst 1 popMbI TOKYMEHTALMHU B IESTEIBHOCTH CITY>KOBI IpUEMa U Pa3MELICHUS B
3aBUCUMOCTH OT YPOBHSI aBTOMaTU3al[M1 FOCTUHULBL. JloKyMeHTanus, Heooxoaumast
JUIS y4eTa UCTIOIb30BaHUs HOMEPHOTO (DOH/IAa HA ATarax: MOJArOTOBUTEIIEHOM, BBE3/I,
npeObIBaHUE, BbIE€3/1a TOCTS

CranmapTsl KauecTBa 00CITy>)KMBaHUS TPU BBITUCKE rocTeil. PacuerHslit uac. Yac
Bble3/1a rocTel. « Kcnpecc BeIUCKay. DyHKIMM Kaccupa ciy>KObl puemMa u
pasmerenus. MarepuaiabHast OTBETCTBEHHOCTbD IPH PabOTe C BAIOTHBIMH U APYTHMHU
neHHocTsIMU. O00pyJ0BaHNE KACCOBOTO OT/JEJICHUS TOCTUHHIIBI.

KoH(uKTHBIE CHTyalluu PH pacueTax C TOCTSIMH U AJITOPUTM HX pa3perieHHs.
Kareropuu rocreii. Ilopsinok BcTpeun, mpreMa, U perucTpaliy U pa3MelIeHHs TOCTEN,
rpymn,

KOPIIOPaTUBHBIX FOCTEN, MHOCTPAHHBIX I'paX/1aH. J[eMOHCTpanus 1 Ha3HaAuYECHUE
Homepa. [locenenue B HOMED.

Ocob6ennoctu obcnyxxuBanus VIP-rocreit. Oco0eHHOCTH paboThI C MOCTOSIHHBIMU U
VIP roctsmu.

Kommmments! VIP roctam. [IpaBuna perncrpaiiuu MHOCTpaHHBIX rocTeil. Bunbl u
Kareropuu Bu3. [IoHsATHE MUTPALIMOHHOMN KapTHI.

B3anmosieiicTBue city:k0bl pueMa U pa3MelIeHus C IPYTUMH CIy*)0aMu TOCTUHHUIIBI.

55/18

B ToM unciie NpaKTHYECKHUX 3aHATHH
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[Tocenenue rocts mo OpoHU, 3aronHeHne mpodaiina rocts

[Tocenenue rocts OT CTOMKH, 3aM10JIHEHHE PETUCTPALIMOHHON KapTOYKU rOCTS
Pabora ¢ mpodaiinom rocTeii: KOppeKTUPOBKA U BHECCHUE U3MCHEHHI B JIMUHBIC
JTaHHbIE FOCTS

Pabora ¢ npodaiiiom KOMIIaHUH, areHTCTB, TPYIII: KOPPEKTHPOBKA U BHECEHUE
WU3MEHEHUN

Oco0OeHHOCTH ITOCENEHUS TOCTEW OT TPYIIIBI

Oco0eHHOCTH TIOCEeNIEHUs KOJUIEKTUBA.

Ilepecenenue rocts U3 HoMepa, MOJCENIEHUE K TOCTIO B HOMEP

Bunp! 1 popMbl JOKyMEHTaLMU B IETEIBHOCTH CIIY>KObI IpeMa U pa3MeLIeHUs B
3aBUCHUMOCTH OT YPOBHSI aBTOMaTU3alUN TOCTUHUIIBI.

Pabota co cueramu rocreil. Omiara yciuyr. Belnucka rocrsi.

18

TemaTnka caMoCTOATEILHOI Yy4eOHOI padoThl NP U3y4YeHUHu pasaena 1
Pabora ¢ peknamanusMu ¥ OT3bIBAMU OTPEOUTENIEH.

Pu1HOK aBTOMAaTH3MPOBAHHBIX CUCTEM YIIPABIICHUS.

Ommbku onepaTopa no OPOHUPOBAHUIO.

25

Pa3nes 2. YnpaBieHnue Tekyuueil 1eATeJIbHOCTbI0 TOCTHHHYHOI0 KOMILIEKCA

94/38

MJIK 03.02 Opranusanus JesiTeJIbHOCTH CJIYKObI yNpaBJeHHss HOMEPHOTo )OH/Ia U JOMOJIHUTEIbHBIX YCIYT

94/38

Tema 2.1. YnpaBienue Copnepxanue

TeKYIlIei 1esITeIbHOCTbIO CrpykTypa ciyk0bl 3KCIUTyaTalu HomepHoro ¢ona. CoctaB, OCHOBHBIE (DYHKIUH.
COTPYAHHKOB CITIyKObI OCHOBHBIE TEXHOJIOTUYECKUE TOKYMEHTHI, 0QOpMIIiEMBIE B CI1y)0€ HOMEPHOTO (oHIa:
00C/IyKMBaHUS BUJIbI HA3HAYEHHNE, 0COOEHHOCTH O(hopMITEHUSI.

U IKCILTyaTalMd HOMEPHOro [Tepconan HomepHOro QoHaa. 3aaauu, KBaTU(pUKaMOHHbIE TPEOOBAHNUS,

¢onna. OTBETCTBEHHOCTD 32 Ka4e€CTBO BBIMOJIHIEMBIX paboT, IPaBUiIa TOBEICHHS B

HECTAaHJAPTHBIX CUTyalludX.

Mertoaurka onpeneneHus YNCIEHHOCTH NepcoHaa ciayxO0bl 00CayKUBaHUS U
AKCIUTyaTallid HOMEPHOTO (hOoHA.

Hopmbl pacxoaa 4uCTAIMNUX U MOIOIIUX CPEICTB.

Oxkazanue niepBoit momoiu. [IpaBuna moxxapHoit 6e3omacuoctu. [IpaBumna sBakyaruu.
Kontpons 3a cobronenuemM Mep 6€30macHOCTH MpH padoTe ¢ yOOpOUHBIMU
MaTepuaiaMH, TEXHUKOW, HBeHTapeM. KoHTpoib 3a TexHooruen odpaiieHus ¢
KHUJIKMMH, TIOPOIIKOOOPA3HBIMU U T€1€00pa3HbIMU YUCTAIMMH U MOIOLIMMU
CpeJICTBAMHU.

44/19
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BuytpudupmeHHsie cTaHAapThl 00CTYKUBaHUS TOCTEH.
JlenoBoe oOmeHne. DTHKA U STHKET.

B ToMm yuciae MPAKTUYIECCKUX 3aHATHIl

19

OnpezneneHye YUCIEHHOCTH paOOTHUKOB, 3aHATBIX 00CITY’)KHUBaHUEM, B COOTBETCTBUH C
YCTAaHOBJICHHBIMH HOpMATHBaAMU.

[TnanupoBaHue noTpeGHOCTEH B IEPCOHAJIE C YIETOM OCOOEHHOCTEN PabOThI CIIyKOBbI
00CITy’)KMBaHUS U HKCIUTyaTallii HOMEpHOro ¢onaa. Pacuer morpedHOCTH B
HIOCTEJIBHOM O€libe, OJIOTEHI[aX, MOOIINX CPEICTBAX U UHBEHTApE.

OdopmiteHre TEXHOJIOTHIECKUX JTOKYMEHTOB CITy>KObI HOMEpHOTO (hOH[A.

19

Tema 2.2. YnpasiieHue
TeKyLIel 1esiTeJIbHOCThIO
COTPYAHHMKOB CJIYKObI
OpPOHMPOBAHUS U MPOJAAK

Conep:xanue

Posnp 1 MecTO 3HaHMI IO AUCLUILIMHE B IIPOLIECCE OCBOCHUS OCHOBHOM
poecCHOHATTLHOM 00pa30BaTEIILHOM MPOTPaAMMBI IO CIICITUATBHOCTH B cepe
npodeccuOHaIBHOM eATeNbHOCTH. Poiib city>kOb1 OpOHUPOBAHMS U MPOJIAXK B LIUKJIIE
oOciryxuBanus rocteil. CiryxObl OpOHHPOBAHUS M MIPOJAXK: IEJTH, OCHOBHBIE (DYHKIINH,
cocTaB nepcoHaina. Kanasusl mposiaxk FOCTHHUYHOTO npoykTa. [lokazarenu oueHku
JeSITeTbHOCTH TOCTHHHUIIBL.

CoTpynHHKH cyxObl OpOHHPOBAHUS U MPOJAXK: MOA00p, TpeOOoBaHMS,
npodeccOHaIbHBIE KOMIIETCHIINH, Ka4eCTBa, HEOOXOMMBIE YCTICIITHOMY TIPO/IABILY.
OYHKIUU COTPYJTHUKOB B COOTBETCTBUH C HAIPaBICHUSAMH pabOTHI CIIykKOBbI.
O3HakoMJIeHHE ¢ opraHu3aleil paboyero Mecra ciiy>k0bl OpOHUPOBAHHUS U POAAK.
PeueBble cTanapThl IpU OPOHUPOBAHUM U Tpoaaxkax. OpraHu3anus 1 BeeHue
neperoBopHoro nporecca. [loastue, nenn, BuabI neperoBopoB. OcoO0eHHOCTH
HIEPEroBOpoOB 10 TenedoHy, STUKET Tene(oHHbIX neperoBopos. ITucbMenHas
KOMMYHHKAITHSL.

Mozenu kpocc-KyJIbTypHOTo IoBeieHHs B 6uzHece. [IpaBuia noseneHus B
KOH(IMKTHBIX CUTYaIUSIX C MOTpeduTensiMu. [[oHsITHE KIMEeHTOOPUEHTHPOBAHHOCTH.
Co3nanue 6aaropacnonoxxenus (ryasuiun). Pabora ¢ pexiiamanusiMyu ¥ OT3bIBaMU
norpedurenei.

[Tcuxonoruueckne MOAETH MOTPEOUTEIBCKUX MOTUBALIMH. THIIBI MOKYMATEIbCKUX
MOTHUBALN U PEIICHUM.

Cayx0a 6ponupoBanus. Ctpykrypa. I[lepconar.

44/19
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[Iponenypa OponupoBanus. OTpaboTKa JEKCUKHU B MPOLIECCE BEACHNUS UATIOTOB,
CBSI3aHHBIX ¢ Ipoluenypoit OpoHupoBanus. CriocoObl OpOHUPOBAHUUS.

Odopmitenne 3aka3oB Ha OPOHUPOBAHHE HOMEPOB. AJITOPUTM PACCMOTPEHHS 3aIBOK.
Bunpl 3asB0k 1 feiictBus o HUM. @opMbl, OJ1aHKHU 3asBOK Ha OPOHUPOBAHMUE.
[ToaTBepkeHus PH rapaHTUPOBAHHOM U HETapaHTUPOBAHHOM OpOHUpPOBaHUH. Buabl
OTKa30B OT OpOHHUPOBaHMs. AHHYISLUS IPYU TAPAHTUPOBAHHOM U HErapaHTUPOBAHHOM
OpoHupoBaHuM. Busl oruatel OpOHUPOBAHUS

ABTOMaTU3UPOBAHHBIE CUCTEMBI YIIPABIECHUS B TOCTUHHULIAX. PBIHOK
aBTOMAaTU3UPOBAHHBIX CUCTEM YIIPABIICHUS.

CocraB, GyHKINU 1 BO3MOKHOCTH UH(OPMAIIMOHHBIX U T€JIEKOMMYHUKALMOHHBIX
TEXHOJIOTUH [ 00ecTiedeH s poriecca OPOHUPOBAHUS U TIPOIAK.

3anonHeHue 6J1aHKOB OPOHMPOBAHUS HA HHOCTpaHHOM s3bIke. [IpodeccnonanbHble
TEPMUHBI U a00pEBUATYPBI, TPUHATHIC B TOCTUHUYHOW U TYPUCTCKON HHTyCTPHH.
KoMMyHHKaIMs ¢ TOCTAMH B IIPOLIECCE NIPUEMA, PETHCTPALIMM, PA3MEILICHUN U BBIIIACKU
Ha aHIVIMMCKOM SI3BIKE

B3anmoneiicTBue city:x0b1 OpOHHPOBAHUS U IPOJAXK C APYTUMHU CIIY>KOAMH FOCTUHHIIBI.
Benenue nepenucku, ciry:xe0HOM TOKyMEHTAallMU U KOMMYHHUKAMH HAa HTHOCTPAHHOM
A3BIKE IIPU B3aUMOJICHCTBUU C MHOCTPAHHBIMH F'OCTSIMHU.

Benenue nepenucku, ciry>ke0HOM TOKyMEHTAlMU U KOMMYHHUKAIIMH HA HHOCTPAHHOM
A3BbIKE IIPU B3aUMOJEHCTBUU C PYKOBOJICTBOM U KOJUUIETAMU U3 APYTUX TOCTUHHII
MEXIYHAPOAHOW TOCTUHUYHON LIEITH.

[TpaBuia noBeneHMs B KOHQIIMKTHBIX CUTYalUsIX C MOTPEOUTENSIMU TPU
OponupoBanuu. OmuoOKU oneparopa 1o OPOHUPOBAHHUIO.

B ToM 4nciie NpaKTHYECKUX 3aHATHI

19

Amnanu3 OpoOHHPOBaHUS ¢ UCIONb30BaHUEM TenedoHa, IHTepHeTa u Typoneparopa.
AHanu3 OpOHUPOBaHUS Yepe3 CalThl OTeNell U CUCTeMbl HHTEPHET-OpOHUPOBAHUS.
AHanu3 OpoHMpPOBaHUS Yepe3 LIEHTpaIbHYIO cucTeMy OpoHupoBanus 1 GDS u npu
HETIOCPEICTBEHHOM OOIIEHUH C TOCTEM
NuauBuayanbHoe OpOHUPOBAHKE C UCTIOIB30BaHUEM MPOPECCHOHANBHBIX TPOTPaMM
['pynnoBoe GpoHHpOBaHKE C UCHOIB30BAHNEM NMPO(HECCHOHAIBHBIX MPOrpPaMM
KonnexktuBHoe OpoHHpOBaHME € UCTIOIB30BaHUEM MPOPECCHOHATBHBIX MPOTPAMM
BponupoBanue oT KOMIaHUK C HCHOIB30BAHNUEM NMPO(ECCHOHAIBHBIX POrpaMM
CocraBieHre OTBETOB Ha MMCbMEHHBIE 3aIIPOCHl MHOCTPAHHBIX TOCTEH B CUTYaLIUSX.

19

22




Jlnanoru ¢ rocTsMHU IpU IPUEME, PETUCTPALIMH, Pa3MEILICHUH U BBIIIUCKU Ha
AHTJIMICKOM SI3BIKE.

TemaTnka caMoCTOATEILHON Yy4eOHOI padOTHI NPH M3Yy4YeHHUH pa3jeJia 2
Odopmienre 3a0bITHIX BEIICH.

[IpaBuiia u cpoku XpaHeHus 3a0BITHIX Bellel, opopMIIeHHE BO3BpaTa. 6
[TepeObponupoBanue (0OBEpOYKUHT): ONTHMH3ALUS 00bEMa.

[lepenaya nadopmanmy COOTBETCTBYIOIIUM CIYX)0aM 0Telst 00 0COOBIX WU JOMOTHUTENBHBIX TPEOOBAHUIX TOCTEH K
HOMEpaM (JIOTIOJTHUTENIbHAS KPOBaTh, OYKET IBETOB, MHOCTPAaHHAs MPecca M MpoYee) 1 3aKa3aHHBIM YCITyraM.

Pasnen 3. KoopauHauus 1esiTeJIbHOCTH COTPYIHUKOB CJIYK0 NpUéMAa U pa3MelleHUs] TOCTHHUYHOI0 KOMILIEKCa HIIH 65/26
HHOI'0 CpeJCTBa pa3MelleHHs

MJIK 03.03 Opranu3anus JesiTeJIbHOCTH AeNaPpTAMEHTa MAPKETHHIA U PeKJIaMbl 65/26
Tema 3.1. Koopaunauus Coaepxanue 42/16
TeKylIel 1esiTeJIbHOCTH Posb 1 MecTO 3HaHMI IO JUCLUILIMHE B POLIECCE OCBOCHUS OCHOBHOM

COTPYAHHMKOB /IeNIAaPTAMEHTA npodeccuoHanbHOM 00pa30BaTEIbHON MPOTrpaMMBbl IO CIIEUATBHOCTH B cepe

MAPKETHHIa U PeKJIaMBbI npodeccuoHaNBHOM NesTeNbHOCTH. PO qenapraMmeHTa MapKeTHHTa U PEKJIaMbl B

LUKJIE 00CITy’)KMBaHUS rocTel. JlenapTraMeHT MapKeTHHIa U PEeKJIaMbl: 11€711, OCHOBHbIE
¢yHKk1MH, cocTaB nepconana. Kananel mpogax roctuHUYHOTO mpoaykTa. ITokasarenu
OLICHKH JIeATEIbHOCTH TOCTUHHUIIBIL.

CoTpyIHHMKH JlenapTaMeHTa MapKeTHHTa U peKJiaMbl: oJ00p, TpeOoBaHMs,
npodeccuoHanbHble KOMIETEHIINH, KaueCTBa, HEOOXOIMMBbIE YCIIEITHOMY MPOJABILY.
OYHKIUU COTPYTHUKOB B COOTBETCTBUH C HAIPABJICHUSMH pabOTHI CIIykKOBbI.
O3HakoMJIEHHE ¢ OpraHu3alueil paboyero Mecra JenapraMeHTa MapKeTUHTa U
pEKIIaMBI.

PeueBrbie cTanmapTsl pu OpOHUPOBAHUU U Mpojaaxax. OpraHuzanus U BeJeHNE
neperoBopHoro nporuecca. [lousrue, nenu, Buabl neperoBopoB. OcoOeHHOCTH
NIEPEroBOPOB 10 TenedOoHy, ITUKET TeleQOHHBIX neperoBopoB. ITucemenHas




KOMMYHHKaIHS.
Mogenu kpocc-KyJIbTypHOIo oBeZieHHs B OuszHece. [IpaBuia noseneHus B
KOH(JIMKTHBIX CUTYaIUsIX C MOTpeduTensaMu. [ToHsTHE KIMEHTOOPUEHTUPOBAHHOCTH.
Co3nanue 6naropacnosoxenus (ryasuiun). Pabora ¢ pexiiamanusiMyu ¥ OT3bIBaMU
norpedurenei.

[Tcuxonoruyeckue MOAEIN MOTPEOUTENBCKUX MOTUBALIUI. THIIBI TOKYNATENbCKUX
MOTHUBALIUN U PELICHUM.

B ToM Yuc/ie NPaKTHYECKUX 3aHATHI

16

Amnanm3 OpoOHHPOBaHUS C UCTIONB30BaHUEM TenedoHa, iHTepHeTa u Typoreparopa.
AHanu3 OpoOHUPOBaHUS Yepe3 CailThl OTeNel U CUCTeMbl HHTEPHET-OpOHUPOBAHUS.
Ananm3 OpoOHHPOBaHUS Yepe3 HEHTPAIbHYIO cucteMmy OpoHupoBanus U GDS u npu
HEMOCPEACTBEHHOM OOIIEHUH C TOCTEM

NuauBuayanbHoe OpOHUPOBAHKE C UCIOJIB30BaHUEM IPO(ECCUOHATBHBIX IIPOrpaMM
I'pynnoBoe GpoHHpPOBAaHKE C HCIOIB30BAHNUEM NPO(YECCHOHAIBHBIX POrpaMM
KonekTuBHOE OpOHMPOBAHKE C UCIIOIB30BAHNEM MPO(ECCHOHAIBHBIX IPOTPaMM
BponupoBaHue 0T KOMIIAaHUH ¢ UCIOJIB30BaHUEM MTPO(ECCUOHAIBHBIX TPOrpaMM
CocraBiieHrEe OTBETOB Ha MMCbMEHHbIE 3aIIPOCHl HHOCTPAHHBIX TOCTEN B CUTYaIUSX.
Jlnanoru ¢ rocTsIMM NpU IIPUEME, PETUCTPaLK, Pa3MEIIEHUN U BBIIMUCKHU Ha
AHIJIMMCKOM SI3BIKE.

16

Tema 3.2. YnpaBienue
TeKylleil 1esiTeIbHOCThIO
COTPYAHMKOB CJIYKOBI
OpoHNpOBaHUS U NMPOAAK

Conep:xanue

O3HakoMJIeHHE ¢ TeXHOIoruen on-line OpoHrnpoBanus. Buael u TexHos10rHIO
MCIIOJIb30BaHUs IAKETOB COBPEMEHHBIX NTPUKJIAJHBIX TPOIPaMM.

CermenTupoBanue ki1MeHToB. @opMupoBaHue U BeAeHHe 0a3bl TaHHBIX. OnpeaeneHue
LIEJIEBBIX IPYII KIMEHTOB. [IporpamMmsl 0SIBbHOCTH; KIIMEHTCKUE MEPOIIPUATHS.
Cxema paboThl CrIeNUaINCTOB CIIYKObl OPOHUPOBAHUS U IPOAAXK C TYPOIIEPATOPAMU;
KOPITOPATUBHBIMH KJIMEHTaMHU, 10 MpoAaxe KoHpepeH-ycuyr. [lakeTsl yciyr.
Buner noroBopos (cormiamieHnit) Ha GpOHUPOBAaHUE: O KBOTE MECT C TapaHTHEH
3aI0JIHEHHS, O KBOTE MECT 0€3 TapaHTHH 3all0JIHEHH S, O TeKyIleM OpOHHUPOBAHHUH,
arenTckuil. [Ipsimble 1 HempsiMble KaHaIbl OPOHUPOBAHUS

ITpesenTanust yciyr rocTuHULBL. MeTO010TMsl IOCTPOEHUS ¥ IIPOBEACHUS
Ipe3eHTAlMN YCIyT TOCTUHUIBL. [Ipoaku Ha BhICTaBKax, MPOBEIEHNE PEKJIAMHBIX

36/10
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AKIUH.

Bunet v hopMbI TOKyMEHTALIMU B JEATEIIBHOCTH CIYKObl OPOHUPOBAHUS U MPOJIAK.
W3yueHne mpaBui 3amoHeHUs 0J1aHKOB OPOHUPOBAHMSL.

Bunel 3as1Bok ¥ IeHCTBUS ¢ HUMU. DTarbl paboThI ¢ 3asBKamMu. OTYETHI MO
OpOHUPOBAHUIO (O BBIIJIATE KOMUCCHM, 10 OTKa3aM B MPEIOCTaBICHUH HOMEPOB, 110
COBEPUIMBIIUMCS CICIIKAM).

CocraB, GyHKINU ¥ BOZMOXKHOCTH HCIIOJIB30BaHUsI HMHPOPMALMOHHBIX U
TEJIEeKOMMYHUKAIIMOHHBIX TEXHOJOTHH JIJIsl oOecreueHus npoiecca OpoHUPOBaHUS U
BEJICHHUS €T0 JIOKYMEHTAIIMOHHOTO 00€CTIeUeHHUS.

[lenooOpa3zoBaHue: pacyeT LEeHbI YCIyr. MeTo bl pacueTa IIeHbl TOCTUHUYHBIX YCIYT;
YIpaBJICHUE JI0X0/IaMU: ONTUMM3AIus 1eHbl; [lepeOponupoBanme (0BepOYKHUHT):
onTUMM3AIHS 00beMa.

Ilena ot croiiku ((hukcupoBanHas 1eHa, ruokuii Tapud). [lonarue revenue
management; 3a7jaud ¥ HHCTPYMEHTHI revenue management; IpOrHO3HUPOBAHHE.

B ToMm unciae MPAKTUYICCKUX 3aHATHH

10

CocraBiieHHe aaropuTMa MOCTPOSHUS U TPOBEACHHS MPE3EHTAIIMU YCIYT TOCTHHUYHOTO
IPEITPUITHS

DopMHUPOBAHUE TTAKETOB YCIYT TOCTUHUIIBI

KnueHToopreHTHpOBaHHOCTh B TOCTUHUYHOM cdepe: hopMHUpoBaHHE U Pa3BUTHE
dopMHUpPOBaHUE TPOTPAMM JIOSIIBHOCTH KIIMEHTOB

[TpodeccnonanpHas aBTOMAaTU3MPOBAHHAS MporpamMma. 3arnoJHeHHe OJIaHKOB.
Bnecenue nzmeneHuit B 6J1aHKU MPU HESIBKE U aHHYJIAIIMN OPOHUPOBAHUS
[TpodeccuonanpHas aBToMaTu3upoBaHHas nporpamma. Co3laHue OTYETOB 1O
OpOHUPOBAHUIO U AHHYJISIUH.

dopmupoBaHue TIaHa 3arpy3Kkd HOMEPHOTO (OH/Ia Ha JIeHb, COCTaBIeHHE TpadUKOB
3ae3/1a TOCTEN.

Bunst v opMbI TOKYyMEHTAIUU B JESTEILHOCTH CITYKObI OpOHUPOBAHUS U IPOJAK B
3aBUCUMOCTH OT YPOBHSI aBTOMATH3aIlUA TOCTHHHIIBI.

[TpodeccrnonansHas aBToMaTu3upoBaHHas nmporpamma. [lepenaya nundopmanmu
COOTBETCTBYIOIINM CIIY»)0aM OTeJist 00 0COOBIX MIJIM TOTIOJHUTEIBHBIX TPEOOBAHMSIX
rocreil K HoMepam (JOTMOTHUTENbHAs KPOBaTh, OYKET I[BETOB, HHOCTPaHHAs Tpecca U
mpouee) M 3aKa3aHHbIM yCITyTaM.

10

Pazgen 4. Opranu3anusi M KOHTPOJIb TeKYIeil 1eSiTeJIbHOCTH COTPYAHUKOB CJIY0, 0T/1eJI0B MPeANpPUATUS TUTAHUS

78/26
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M/K 03.04 IlpeaocTaBieHue ycJayr NUTaAHUs

78/26

Tema 4.1. OcodenHocTH
OpraHu3anuu padoTbl
CJIYKObI, OT/1€JIOB MATAHUS
FOCTHHHYHOI0 KOMILIEKCA.

Conep:kanue

HGJ'II/I H 3aJ1a4H O6CJ'Iy>KI/IBaHI/I$I. OCHOBHBIE IIpaBuJia © HOPMbI

Paznmuunbie hOpMBI 1 METOIBI IPEOCTABIICHHS YCIIYT MUTAHUS B TOCTHHHUIIC.
TpeGoBaHust K yciayram ciy>kKObl TUTaHMUSL.

OcoO6eHHOCTH 00CITY>)KUBAaHUS OPTraHU3alMi Pa3HBIX TUIIOB M KJIACCOB CIY>KOBI ITUTAHUSL.

TpeOoBaHus K HEPCOHATY M METOIMKA ONPEICIICHUS] YHCICHHOCTH TIepCOHalIa 22/8
OpraHM3anuii CIy)KObl MUTAHUSI TOCTHHUYHOT'O KOMILIEKCA
[paBuita 1 HOPMBI OXpaHbI TPY/a, TEXHUKH 0€30MaCHOCTH, TPOU3BOICTBEHHON
CaHUTAPHH, POTHBOIOKAPHOM 3aIIUTHI M JIMYHOW THTHEHBI
BHyTprdupMeHHbIe cTaHIapThl 00CIY)KUBAHUS FOCTEH.
JlenoBoe o0OmieHne. JTHKA U ITUKET.
B ToM unciie TPAKTHYECKUX 3aHATHI 8
Omnpenenenne YUCICHHOCTH PA0OTHHUKOB, 3aHATHIX OOCITY)KMBAaHUEM, B COOTBETCTBHU C 4
3aKa30M U YCTaHOBJICHHBIMH HOPMATHUBAMHU.
[InanupoBaHKe MOTPEOHOCTEH B IEPCOHAIIE C YUETOM OCOOCHHOCTEH paboThI 4
OpraHu3anuil ciy>KObl NTUTaHUS.
Conep:kanue
TpeGoBaHus K TOPrOBBIM U MPOU3BOJICTBEHHBIM ITOMEIIEHUSIM OPTaHU3aIHiA CITYKObI
UTaHUS
MarepuanbHO-TEXHUYECKOE OCHAIIIEHUE TOPTOBOM JAEATEIHHOCTH OPTaHU3AIUI CITYKOBbI
HHUTAHUSL.
Tema 4.2 OcobennocTn Metoauka onpeieneHns HOTPeOHOCTEH CITy>)KOBI TUTaHUSI B MAaTEPUANBHBIX pecypcax
MOJATOTOBKH M TEXHOJIOTHii ¥ IIePCOHAlIe. 36/10
OpraHu3aluM 00CTYKHBAHUS B | HopMbI OCHALICHNS, IPABHIIA XPAHCHHS U yUeTa MaTepUaIbHBIX [ICHHOCTEIA.
OpraHu3alMsIX CTYKObI, NHdopManoHHOe 00eCTIeyeHHe YCIYT CITY)KObI IIMTAHUSI TOCTUHUIIBL.
OTAE/IOB TUTAHUS. TexHOIOTMHU TpoLiecca 00CTYKUBAHHUS B TIPEIPUATHAX CIYXKObI TUTAHUS
CTHIIM ¥ METOJTI TIOIa4M OJIFOJT M HATTUTKOB.
Bupl pacdeToB ¢ rocTsIMU B OpraHU3aIMAX CITY>KOBI MUTaHUS TOCTHHUYHOTO
KOMILJIEKCA.
B TOoM 4ncJie NPaKTHYECKUX 3aHATHI 10
Wnentuduxanus MmaTrepualbHBIX pecypcoB U 000pyioBaHus A o0ecnedeHus paboThl 1
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CIIY>KOBI TUTAHUS.

HOI[I"OTOBK& Pa3JIMYHBIX BUJOB MCHIO JJIA IIPECAO0CTaBJICHUA YCIIYyTr CJ'Iy>K6BI IIUTaHUA.

Omnpenenenne NOTpeOHOCTEN B MaTepHANIbHBIX Pecypcax CIIy>KObl MUTaHUS.

Opranuzanus 1 oAr0TOBKa MPEIIPHUSITHS OOIECTBEHHOTO MATAHUS K 00CITYKHBAHHUIO
TOCTEN.

OBJI&[[GHI/IG IpueMamMu 1nnoaa4yun 6.]1}0,[[ W HAIIUTKOB Pa3JIMYHBIMU CTUJISIMU U MCTOAAMU ).

CocraBnenue HOPMATUBHBIX U TEXHUYCCKHUX JOKYMCHTOB CJ'Iy>I(6bI IIUTaHUuA

NN N INF-

Tema 4.3 Opranuzanus Copnepxanue

AeATeJIbHOCTH COTPYIHHKOB Opranu3zanus ciay0bl pyM-CepBUC Ha aHTJIMHCKOM SI3bIKE

CJIyKOBbI, OTA€10B NUTAHUS Benenue nexcuku. IIpakTrka nemoBoro oOuieHus 1 rnepenucku. @opMupoBaHue
KOMMYHUKATUBHBIX HABBIKOB. [IOHSITHE KOPITOPATUBHOM KYJIBTYPHI.

[TpodeccuonanpHas 3THKa paOOTHUKOB.

20/8

B ToMm uncie MPAKTUYICCKUX 3aHATHH

OpFaHI/IS aIys MUTaHUs TOCTEH.

BBGI[GHI/IC JICKCHUKH, 3aKPCIUICHUC B YIIPAXKHCHUAX

Bcerpeua, o6cnyxuBanue rocreil u npoanue. BeeaeHue u 3akperieHue JeKCUKH.
YUreHue u nepeBoJi TEKCTOB.

N [N~

Y4yeOHasi npaKkTHKa

Buabl patot

OtpaboTka NprueMoB OpraHu3alyu paboyero MecTo CIIy>KObI MpUeMa U pa3MelIeHUs

BrisscHenne moTpeOHOCTEN U MOKETAHUM TOCTSI OTHOCUTEIBHO YCIYT

CocraBienue 1 00paboTka HEOOXOAUMOM JOKYMEHTAIUIO 110 3arpy3Ke HOMEPOB, 0XKHJIAEMOMY 3a€3]1y, BbI€3]ly, COCTOSHUIO
HOMEPOB, HAYMCIICHUIO HA CYETAa TOCTEN 32 JOTIOJHUTEIBHBIE YCIYTH.

OTtpaboTka HaBBIKOB OOIIEHHUS C MOTPEOUTENIEM B MPOLIECCE TPUEMA, PETUCTPALIMH U Pa3MELIeHUs TOCTel Ha HHOCTPAHHOM
SI3bIKE, C UCTIOJIb30BAaHUEM TEXHUKU U TPUEMOB 3(P(PEKTUBHOIO OOIIEHUSI C TOCTSIMHU, JIEJOBBIMH MMAPTHEPAMHU U KOJIETaMH
U TIPUEMOB CAMOPETYJISILIUY TIOBEJICHUS B TIPOLIECCE MEXIMYHOCTHOTO OOIIEHHUS.

[Ipumenenue nmpodeccnoHanbHBIX TPOrpaMM JJIsl IpUeMa, PErUCTPAlliU U BBIUCKH rocTel

ITpoBenenue padot o opopmienuto rocreit (VIP-rocreit, rpymnn, KOpmopaTUBHBIX TOCTEH).

OTpaboTKa HaBBIKOB PETUCTPALIMU MHOCTPAHHBIX I'PaX/IaH.

OTtpaboTka B3aMMOAEHUCTBUS C TypareHTCTBaMH, TypOIlepaTopaMH U HHBIMH CTOPOHHUMH OpraHU3aLUsIMU.

KoHnTponb okazanus nepedHs yciayr, IpeJoCcTaBIsieMbIX B TOCTUHHIIAX (TI0 JOTOBOPY).

OdopmiieHre U TOArOTOBKA CUETOB TOCTEH.

OTpaboTKa HABBIKOB HAUHCIICHHS M OCYHIECTBJIEHUS PAaCU€TOB C TOCTAMU
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OTtpaboTka HaBBIKOB pabOThI ¢ MHPOPMALMOHHOW 0a30i TaHHBIX O HATMYUH 3aHATHIX, CBOOOIHBIX MECT, O TOCTAX
(pO’KMBAIOIINX, BHITUCABIINXCS, OTHE3KAIOIIHX ).

O3HaKOMJICHHE CO CTaHJIapTaMu OOCTYKHBAHUS B TOCTHHHIIC

N3yuenue paboTsl odrica aIMUHUCTPATUBHO-XO3SCTBEHHON CITY>KOBI

OgnazieHre MPaKTUYECKUMH HaBBIKAMH CyTIepBaii3epa, KOOpAMHATOPA

OcymecTBiieHHe KOHTPOJIS HaJl Ka4YeCTBOM YOOpKH U MpaBuUiia IpUeMa rOCTEBbIX HOMEPOB, IPOBEPKA CAHUTAPHOTO
COCTOSIHUSI HOMEPOB, CITY)KEOHBIX U OOIIECTBEHHBIX TOMEIICHUH B COOTBETCTBUHU CO CTaHAApTaMU OOCITYKUBAaHUS
[IpoBenenue npuema U UHBEHTAPU3ALUU TOCTUHUYHOTO OEJIbsI

[TpoBenenue pa3muyHBIX BUIOB yOOPOUHBIX paboT

OdopmieHre TOKyMEHTOB Ha 3a0bIThIE BEIIH

KoHTponbs coXpaHHOCTH MPEAMETOB HHTEPhEPa HOMEPOB

Hcnonb3oBanue B paboTe 3HAHUN HHOCTPAHHBIX SA3BIKOB

OxazaHue nMepcoHaIbHBIX U JOTIOTHUTEIBHBIX YCIYT TOCTSIM

[IpuMeHeHre MarHUTHBIX KapT OT TOCTHHUYHBIX HOMEPOB, MpodeccuoHalbHOe 000PYI0BaHNE, UHBEHTAPb,
MIPOTUBOIOXKAPHOE 000PYI0BAHKE

[IpenocraBnenue yciayr XpaHeHHsI LIEHHBIX Bellel (kaMepsl XpaHeHUs, cel(bl 1 IeTTO3UTHBIC TYCHKN)
OdopmiieHre TOKyMEHTAIIUN Ha XPAaHEHUE IIEHHBIX BEUIeH MPOKUBAIOIIIX

OdopmieHne akToB IPHU BO3MEIIEHUH yIiepOa Ui OpYH JTUYHBIX Bellei rocren

O3HakoMIIEHHE C CUCTEMOM cer(poBOro xpaHeHUsI U COOII0IeHNEM 0€30MMacHOCTH B TOCTUHHMIIE U CTaHIapTaMu
MCMOJIb30BAHUS JIETIO3UTHBIX sU€EK, MHIUBUIYaJIbHBIX ceii(OB, XpaHeHUs Oaraxka B KaMepax XpaHeHusl.
O3HaKOMIJICHHE C TEXHUKOW 0€30MaCHOCTH M OXpaHOU Tpy/ia pu paboTe ¢ 000pyA0BaHHEM

CocraBieHre aKTOB Ha CIIUCAHWE MHBEHTaps U 000pYA0BaHUS

Opranuzanus pabouero Mecra

N3yuenue nnTepdeiica u mopsiika UCIOIb30BAHUS CIIEIUATU3UPOBAHHOIO POrPaMMHOI0 00ecTiedeH s A1l TOCTUHUYHOTO
TIPETPUSATHS

Vcnonb30BaHne TEXHUYECKHUX, TEJIEKOMMYHUKAIIMOHHBIX CPEJICTB U MPO(EeCCHOHANBHBIX MTPOrpaMM I ITpUeMa 3aKa3a 1
oOecrnieueHns OpOHUPOBAHUS;

Odopmiienre 6pOHUPOBAHUS C UCIOIB30BaHUEM TenedoHa

OdopmiteHrie OpOHUPOBAHUS C UCTIOIB30BaHNEM MIHTEpHETa U TyporepaTopa

OdopmiieHre OpOHUPOBAHUS Yepe3 CalUThI OTENIEH U CUCTEMbl HHTEPHET-OpOHUPOBAHUSI.

Odopmienre HHIUBUAYaTbHOTO OpOHUPOBAHUS

ITpenocraBienue rocTsiM HH(GOPMAIIMK O HATMYUH CBOOOIHBIX HOMEPOB 3alPOLICHHON KaTeropun Ha TpeOyeMblil Tepro/]
Y X CTOUMOCTH
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OdopmiieHre rpynnoBoro, OT KOMIAHUH U KOJUIEKTUBHOTO OPOHHPOBAHUS

BHecenuii u3MeHeHUi B IUCTHI 0XKUJaHUs U 0(hopMIIeHHE 3asIBOK Ha Pe3epBUPOBAHUE HOMEPOB

[Ipenocrasienue roctsiM HH(GOPMAIK 00 YCIOBUAX aHHYIISIIIUKA OPOHUPOBAHMS X BO3ZMOXKHBIX IITPApHBIX CAHKIUIX
BHecenue nononaHuTenbHOM HH(pOpMaIMK B 3aKa3 Ha OpPOHUPOBaHUE

OdopmiieHre c4eTOB Ha TOJIHYIO MM YaCTUYHYIO IPEAOIUIaTy U MOATBEP)KICHHE O Pe3epBUPOBAHIH HOMEPOB
Odopmiienne 6;1aHKOB, BHECEHHE U3MEHEHUH B OJIaHKM IIPU HESIBKE, OTMEHE U aHHYJISLMY OpOHUPOBAHUS

OTcnexxuBaTh U IPOBEPATH OOHOBIISIONIYIOCS HH(OPMAIIHIO 110 OPOHMPOBAHUIO MECT U CIIELUANBHBIM 3aKa3aM Ha YCIIyTU
U COCTOSIHUIO HOMEpPHOTO (hOoHA.

[TepenaBats HHGOPMAIIHIO COOTBETCTBYIOIIUM CITYK0aM OTelist 00 0COOBIX HITH JTOMOJHUTEILHBIX TPEOOBAHUSIX TOCTEH K
HOMEpaM U 3aKa3aHHbIM YCIIyraM

KonTponb Haj nepegaueil He3a0OpOHMPOBAHHBIX HOMEPOB ISl IPOJIAXKH B CIIY:KOy IprueMa U pa3MeIeHUs]

Co3naHue 0T4eTOB 110 OPOHUPOBAHUIO

OTcnexuBaTh M MOTy4aTh 0OPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CIIY)KO OTEIIs.

IIpousBoaCTBEHHAS MPAKTHKA

Buabl patdor

OTtpaboTka HaBBIKOB PabOTHI C MPOQeCcCHOHATBHBIMY MMPOTPAMMaMHU U UX MOAYJISIMU;

OTtpaboTka HaBBIKOB HH(GOPMHUPOBAHUS IOTPEOUTENS O BHIAX YCIYT U MpaBUiIax 0€30MacHOCTH BO BpeMs ITPOKUBAHUS B
TOCTUHUIIE

BrinonHeHne KanbKyasSuyd CTOUMOCTH YCIYT TOCTUHUYHOTO MPEANPUATUS JJ1s HoTpeduTesneit

CocraBieHue 1 00paboTka JOKYMEHTAIUH 110 3arpy3Ke HOMEPOB, 0XKHJIaeMOMY 3a€3]1y, COCTOSIHUIO HOMEPOB,
HaYUCIICHUSIM.

BeinonHenue nopyyeHui pyKoBOJUTENS 110 00CYKICHUIO JeTajel JoroBopa ¢ KOHTpareHTaMy U NOTpeOUTE s IMU
CocraBiieHre IpoeKTa JOrOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIIEHUSIMU

OTtpaboTKa HaBBIKOB 3aKJIFOYEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMHU COTJIAIICHUSIMH.

OTtpaboTKa HaBBIKOB UCIOJIb30BAaHUS TEXHUYECKUX, TEJIEKOMMYHUKAI[MOHHBIX CPENICTBA U TPO(ECCUOHATIBHBIX IPOrpaMM
JUISL pacyeTa U BBIITUCKU FOCTEN

OTpaboTKa HaBBIKOB HAUHUCIIEHUS U OCYLIECTBIIEHUS Pacu€TOB C TOCTAMU

OdopmiieHre OyXrajiTepckux JTOKyMEHTOB IO KaCCOBBIM OIEpalUsM.

BrinonHeHne 00s3aHHOCTE HOYHOTO TIOPTHE.

OTtpaboTKa HaBBIKOB UCIOIb30BAHUS TEXHUUECKUX, TEIEKOMMYHUKAIIMOHHBIX CPE/ICTBA JUIsI HOUHOTO ay/IHUTa.
OTtpaboTKa HaBBIKOB UCIOJIb30BAaHUS TEXHUK U MTPUEMOB 3 (HEKTUBHOTO OOLIEHHUSI C TOCTSAMHU, JI€TIOBBIMU TApTHEPAMHU

Y KOJUIETaMH C UCIIOJIb30BaHUEM NMPUEMOB CAMOPETYIIALINU TOBEACHHUS B IPOLIECCe MEXIUYHOCTHOTO OOIICHHUS.
O3HaKOMJIEHHE C OpraHM3alled XpaHeHusl IEHHOCTEH MPOKUBAIOIINX

108
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[IpoBeneHne MprUEMKH U OLIEHKH Ka4eCcTBa yOOPKH HOMEPOB, CITY>KEOHBIX TTOMEIICHHI U MTOMEIIEHUH OOIIEeTo MOTb30BAHMSL.

ITpoBeeHne KOHTPOJI TOTOBHOCTH HOMEPOB K 3aCEJICHUIO

OdopmiieHre JOKYMEHTOB 10 IPUEMKE HOMEPOB U TIEPEBOJy TOCTEH U3 OJJTHOTO HOMEpa B APYTroi

OdopmiieHne 6J1aHKOB 3aKa30B U KBUTAHIMI HA OKa3aHUE JTOMOJIHUTEIbHBIX YCIYT 110 CTUPKE U YMCTKE OJSXKIbI U JIp.
Ocy1iecTBieHNE KOHTPOJIS UCTIONB30BAHUS MOIOIIMX M YUCTALIMX CPEICTB, MHBEHTAps, 000PYIOBaHHS.

Benenue ydera 3a0BITBIX BEIIICH.

Pabora ¢ mpochbaMu 1 xamo0aMu TOCTEH.

OdopmiieHre akTOB aKTUPOBAHUS YTEPSHHOM WJIM UCIIOPYEHHON T'OCTUHUYHOM COOCTBEHHOCTH

3anoiaHeHne JOKYMEHTOB 10 COOTBETCTBHIO BBINOJIHEHHBIX pabOT cTaHIapTaM KadecTBa

ITpoBeeHue HHCTPYKTaXKa IepcoHaa cayx Obl U 00ydarouX 3aHITUH.

OdopmiieHre 6J1aHKOB 3aKa30B ¥ KBUTAHIIMI HA OKAa3aHUE MMEPCOHATBHBIX YCIYT

OdopmiieHre 0TYETHOM JOKYMEHTaLuU

WudopmupoBanre moTpeOHUTENs 0 MpaBuiiax 0€30MaCHOCTH BO BPEMsI MPOKMUBAHUS B TOCTHHUIAX M TYPUCTCKHX
KOMILJIEKCaxX

OdopmiieHre akTOB Ha CIIMCAaHUE MAIOIICHHOTO HHBEHTAPS

OtpaboTka HaBBIKOB pabOThI ¢ NPOPECCHOHATBHBIMY ITPOrpaMMaMU U UX MOAYJISIMU;

OTtpaboTka HaBBIKOB HH(GOPMHUPOBAHUS IOTPEOUTENSI O BHIAX YCIYT M MPpaBUiIax 0€30MacHOCTH BO BpeMs ITPOKUBAHUS B
TOCTHHHULIE

BrinonHeHne KanbKyasSuyd CTOUMOCTH YCIYT TOCTUHUYHOTO MPEANPUATUS JJ1s HoTpeduTesneit

CocraBieHue 1 00paboTka JOKYMEHTALMH 110 3arpy3Ke HOMEPOB, 0XKHIAEMOMY 3a€3]1y, COCTOSIHUIO HOMEPOB,
Ha4YMCIICHUSM.

BeinonHenue nopyyeHui pyKoBOJUTENS 110 00CYKICHUIO JeTajel JoroBopa ¢ KOHTpareHTaMu U MOTpeOUTEIIMU
CocraBiieHre IpoeKTa JOrOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIIEHUSIMU

OTtpaboTKka HaBBIKOB 3aKJIFOYEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMHU COTJIAILICHUSIMH.

[Ipuem 3asBkU Ha pe3epBUpOBaHKE HOMEPOB (110 Tenedony, ¢pakcy, UHTepHeTY, uepes3 LEHTPaIbHYIO CUCTEMY
oponupoBanus u GDS, nmpu HenocpeaCTBEHHOM OOIIEHNH C TOCTEM) Ha PYCCKOM U MHOCTPAHHOM SI3bIKe
[IpenocraBienue rocTsIM HHPOPMAIMKU O HAIMYUHU CBOOOJHBIX HOMEPOB 3alPOILIEHHON KaTeropuu Ha TpeOyeMblid IEpHOJ]
U UX CTOUMOCTH

[IpenocraBnenue rocTsiM HHPOpMAIMK 00 0COOEHHOCTAX PAa3INYHBIX KATETOPU HOMEPOB U YCIIOBUSAX PE3epBUPOBAHUS
HOMEPOB B OTEJIE

NudopmupoBanue rocts 00 ycIoBUsIX aHHYISAIUN OPOHUPOBAHUS U BO3MOKHBIX IITPApHBIX CAHKIIHIX

OdopmiieHre MPUHATHIX 3asIBOK HA pe3epPBHUPOBAHNE HOMEPOB

OdopmieHre BU30BOH MOJJIEPIKKE U 3aBOK Ha MOJTBEPKIECHUE U aHHYJSALNI0 OpPOHUPOBAaHUS
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OdopmiieHre c4eTOB Ha MOJIHYIO/9aCTHUHYIO MTPEIOIIATy U MOATBEPKACHUE O PE3ePBUPOBAHUN HOMEPOB

BHecenue naMeHeHmii B 3aka3 Ha OPOHUPOBAHKE

KonTtpons Haj nepenaueii He3aOpOHUPOBAHHBIX HOMEPOB JUIS TPOAAXKH B CIYKOy MpreMa 1 pa3MeIIeHus

OT1paboTKa HaBBIKOB MCIOIb30BaHUS TEXHUYECKUX, TEIIEKOMMYHUKAIIMOHHBIX CPEJCTBA U MPOPECCHOHATBHBIX MPOrpaMM
JUISL pacdeTa U BBIMKUCKUA TOCTEH

OT1paboTKa HABBIKOB HAYHCIICHHSI U OCYIIECTBICHUS PACUCTOB C TOCTAMH

Odopmienne OyXranTepcKux JOKYMEHTOB 110 KACCOBBIM OIIEPAITUSIM.

Ot1paboTKa HaBBIKOB MCIIOIb30BAHUS TEXHUK U MTPUEMOB 3()(HEKTUBHOTO OOIIECHHSI C TOCTSIMHU, JICIOBBIMU TTAPTHEPAMH

1 KOJJICTaMM C UCII0JIb30BAHHUEM IIPUCMOB CaMOPCTYJIAIUMK NTOBCACHUS B ITPOLCCCEC MCKIIMIHOCTHOT'O OGH.[CHI/ISI.

ITpomekyTOYHAS aTTECTALMSA

14

Bcero

508
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3. YCJIOBUSA PEAJIMBAIIUU ITPOPECCUOHAJIBHOT'O MOAYJIA

3.1. MaTepuaJibHO-TeXHUYECKOe o0ecneyeHne, Heo0XoAumMoe J1JIs
OCYIeCTBJIECHHSI 00Pa30BaTEJIBLHOIO MpoIecca o npogeccuoHaTbLHOMY
MOYJIIO

Kabunemwvr  «Menedoxcmenma  u ynpasnenus  nepcounanom»,  «OcHos
mapkemuneay, «Muoxcenepnvix cucmem ecocmunuywvly, «lIpeonpunumamensbckotl
oesmenvbHOCmU 8 cghepe 20cmuHUYH020 Ousnecay», «Opeanuzayuu oessmenbHOCMU
COMPYOHUKO8 CYoHcObl npuema, pasmeujenusy, «Opeanuzayuu OesmenbHOCmuU
COMPYOHUKOB CAYHCObI OOCIYHCUBAHUSL U IKCNIYAMAYUU HOMEPHO20 (POHOA»,
«Opeanuzayuu 0essimeabHOCMU COMPYOHUKOB CILYHCObL OPOHUPOBAHUS U NPOOAICY,
OCHAIllEHHbIE B COOTBETCTBUU ¢ 1. 6.1.2.1 mnpumepHoil oOpazoBaTeILHON
MIPOTPAMMBI 110 CTIEITHATHHOCTH.

Jlabopamopusi «Yuebunwili eocmunuuHblll HOMep (cmauwoapm ¢ 08yMs
Kpogamsmu)», OCHAIleHHass B COOTBeTCTBMM ¢ 1 6.1.2.3 npumepHoi
o0pa3oBaTeIbHOM MPOrPaMMBbI IO CTICIIMAILHOCTH.

Macmepckue «Cmotixa npuema u pazmewjenus 20cmeti ¢ MOOyJiem OHIAUH
OpoHUpo6aHus», OCHAIIGHHbIE B COOTBeTCTBUM ¢ 1 6.1.2.4 mnpumepHoit
00pa3oBaTeIbHON MPOrPaMMBbI IO CIIELIMAIEHOCTH.

Yuebnas ayoumopus (kabunem npoghecCuoOHaNbHLIX OUCYUNIUH) TS
MPOBENCHMUSI 3aHATUH BCEX BHUIOB, MPEAYCMOTPEHHBIX 00Opa30BaTeILHOM
MpOrpaMMoOi, B TOM YHCJE TPYNMOBBIX W WHAMNBUAYATbHBIX KOHCYJIbTAIUH,
TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOM aTTeCTAIIHH.

Ocnognoe  0bopyoosanue:  TOCAOUYHbIE  MecTa IO  KOJUYECTBY
oOy4aronuxcs, paboyee MECTO MpernoaaBaTess, yaeOHast 10cka

Texnuueckue cpeocmea 00yueHus. KOMIIBIOTEp, IPOEKTOP, SKpaH

[Tomernenne njisti CaMOCTOSITEIBHON PaOOTHI:

Tomewenue ons camocmoamenvHol pabomvl 00Y4arOUUXCSL.

OcHnosHoe o000pyoosanue: CHENUAIN3UpOBaHHAs MW ydyeOHas MeOernb,
ydyeOHas JoCKa.

TexHuueckue cpedcmea oOyueHus: NMEPCOHATbHBIE KOMIBIOTEPHI (13 mT.) C
BO3MOXXHOCTBIO MOJKIIOYEHUS K MH()OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW CeTH
«HTEepHeT» U oOecrneueHreM JOCTyla B DJEKTPOHHYH HWH(OPMAIMOHHO-
o0pa3oBaTEIbLHYIO CpEy.

OcHareHHbpie 0a3bl MPAKTUKH B COOTBETCTBUU ¢ T 6.1.2.5 mpumepHOit
o0pa3oBaTeIbLHON MPOTPAMMBI IO CTICTIMAIEHOCTH.

AKaI[eMI/Iﬂ oOecneyeHa H€06XOI[I/IMBIM KOMIIJICKTOM JIMIOCH3UMOHHOI'O H

32



CBOOOJTHO PACHpPOCTPAHIEMOTO MPOTPAMMHOTO OOECMEYeHUs, B TOM YHUCIE
OTEUECTBEHHOI'O0 MPOU3BOACTBA. [l peanu3anuu MmporpaMMbl MPeTyCMOTPEHO
clenyroniee JIMIEH3MOHHOE U CBOOOJAHO PAaCHpOCTPAHSIEMOE MPOrpaMMHOE
oOecrieyeHue, B TOM YUCJIE OTEYECTBEHHOTO MTPOU3BOJICTBA!

e Kopnioparusnas ungopmanuonnas cuctema «KMC» ACY Y3 «Universys
WS 5».

[TakeT o(hUCHBIX MPOTPaMM Ha KOMITBIOTEPHI:

e Microsoft Office 2007, 2010, 2016 (Word, Excel, Access, PowerPoint)

e Kaspersky Endpoint Security ais 6usneca Cranmaptasiii 500-999 Node 1
year Educational Renewal License»

Oo6HOBIIIEMBIC MH(DOPMAITMOHHBIC CITPABOYHBIEC CUCTEMBI:

e  Uudopmanmonno-npaBoasi  cucrema  «lapant». —  URL:
http://www.garant.ru

3.2. UupopMmanuoHHOEe oOecniedyeHHe peau3alu NPOorpamMmMbl

JIJIst peanu3anuy mporpaMMbl UCITOTB3YETCS AIEKTPOHHAS HHPOPMAITMOHHO-
oOpa3zoBatenpHas cpefa C MPEAOCTaBICHUEM MpaBa OJHOBPEMEHHOTO JOCTYyIa He
MeHee 25 mpoleHTOB oOyyaromuxcsi K udpoBoi (37IeKTpoHHOM) Oubnnoreke. B
KaueCcTBE OCHOBHOM JIUTEPATyphbl B AKaJleMUU UCIIOJB3YIOTCS YUCOHUKH, yaeOHbIE
nocoobwus, nmpeaycmorpennsie [TOOIT.

DnekmponHvle 06pazosamenvHvle pecypcyl:

e  DbC «YHuBepcurerckas oubdmuorexa OHIainy;

e  ObC «lOpaiity;

e KoprnoparusHas wuHpopmanronHas cucremMa «KHC» ACY VY3
«Universys WS 5».

3.2.1. OcHOBHBIE MeYaTHbIE U IJIEKTPOHHbIE U3TAHUSA

1. bapanoB, b. A. Opranuzanusi OOCTyXHUBaHUS B OPTraHHU3AIUAX
OOIIIECTBEHHOTO MUTaHUS. OTUKET : Yy4yeOHOoe Tmocobue Hisi  CpPeaHero
npodeccruoHanbHoro obpaszoBanusi/ b. A. bapanoB, W. A. Ckopkuna. — 2-¢
u3a. — Mocksa : UznarensctBo FOpaiit, 2023. — 184 c¢. [D5nekTpoHHBIN pecypc]
// OGpazoBatenbHas matdopma Opaiit [caifT]. —
URL.: https://urait.ru/bcode/518335

2. baymrapren, JI. B. OcCHOBbl MapKETMHra TOCTMHHYHBIX YCIYT :
y4eOHUK JIJIsl cpefiHero npodeccuonanbHoro odpaszosanus / JI. B. baymrapren. —
MockBa : WznmarenbctBo IOpaibit, 2023.— 339c.— (IIpodeccuonanbpHoe
obpazoBanue). — ISBN 978-5-534-10548-3. — Tekct : 2JIEKTpOHHBIN //
OOpazoBaTenbpHas matdopma Opaiit [caliT]. — URL:
https://urait.ru/bcode/517931

3. BockonoBuu, H. A. MapKkeTHHIOBbIE TEXHOJOIMU B TypHU3ME :
y4eOHHK W TPAKTUKyM I CpPEAHEro NpoQecCHOHAIBLHOrO 00pa3oBaHus /
H. A. BockonoBuu. — 4-¢ usn., mepepad. u gom. — Mocksa : M3gaTenbcTBO
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http://www.garant.ru/
https://urait.ru/bcode/518335
https://urait.ru/bcode/517931

FOpaiit, 2023. — 242 c. — (IIpodeccuonanproe obpazoanue). — ISBN 978-5-

534-15811-3. — Tekcrt : anexkTpoHHbIH // O6pa3zoBarenbHas 1uiargopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/510132
4, ['opnenko, O. A. YnpapieHue nepcoHaIoM : YYEOHUK JIJIsi CPEAHETO

npodeccuonansuoro odpazosanust / O. A. TI'opnenxo, /[I. B. Epoxun, T. IL
MoxaeBa. — 2-e u3., ucnp. u jaom. — Mocksa : M3narensctBo FOpaiit, 2020. — 249
c. — (IlpodeccuonanbHoe obpazoBanue). — ISBN 978-5-9916-9457-5. — Teker
anekrpornbii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452929

S. Hextsips, ['. M. Cranmaptuzanus, ceptudukanus U Kiaccupukanus B
Typu3Me : Y4eOHUK i1 CcpeaHero mpodecCHOHaIbHOTO  OOpa3oBaHUs /
I'. M. Jlextsaps. — 6-¢ u31., nmepepad. u qomn. — Mocksa : U3mparensctBo HOpaiir,
2026. — 383 c.— (IIpodeccuonanmproe oOpazoBanue). — ISBN 978-5-534-
16905-8. — Tekcr : anexkrponHbI // ObpazoBatenbHas wiatgopma KOpait [caiT].
— URL: https://urait.ru/bcode/587724

6. Jonuenko, JI. B. HaunoHnanbHble KyJlIWMHapHbIE TPAAULMAU: UCTOPUS
MPOJIYKTOB MUTAHUS : y4yeOHOEe TocoOue Jyisi CpeaHero mNpodecCHOHATBLHOTO
obpazoBanus / JI. B. lonuenko, B. /[. Hageikra. — MockBa : H3gaTenscTBo
FOpaiit, 2023. — 349 c. [DnexTponHsblii pecypc] // OOpazoBarenbHas 1ardopma
FOpaiir [caiiT]. — URL.: https://urait.ru/bcode/510096

7. Hcaea, O. M. Ynpasienue nepcoHaIoM : yueOHUK U MPAKTUKYM JIJIs
cpeanero npodeccuonanprHoro oopazoanus / O. M. Ucaesa, E. A. IIpunopoBa. —
2-¢ w3a. — Mocksa : U3parenbctBo FOpaiit, 2021. — 168 ¢. — (IIpodeccuonanbaoe
obpazoBanue). — ISBN 978-5-534-07215-0. — Tekcer : anexkrponnsiii / ObC IOpaiit
[catit]. — URL.: https://urait.ru/bcode/471025

8. Kysunenos, W.H. JlokyMeHTanMoHHOE oOO€ecleyeHue YrpaBiIeHUS.
JIOKyMEHTOOOOpOT U JETONPOU3BOJCTBO : YUYEOHUK U TMPAKTUKYM JJIsi CPETHETro
npodeccuonansuoro oo6paszoanusi/ W. H. Ky3nenoB. — 4-e wuza., nepepald. u
nom. — Mockaa : M3natensctBo FOpaiit, 2023. — 545 ¢. [Dnekrponnsiii pecypce]//
OO6pazoBaTenbHas iatgopma FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/523613

Q. MopozoBa, H. C. MeHemKMEeHT, MapKeTHHT W peKiiama

TOCTUHUYHOTO TPEINPHUATHS : YYSOHUK JUIT CpPEeIHEro NpodeCCHOHATBLHOTO
obpazoBanus / H. C. Mopo3oBa, M. A. Mopo30oB. — 6-¢ u3j., nepepad. u J0m. —

MockBa : WznmarenbctBo IOpaiit, 2023.— 192c.— (IIpodeccuonanbpHoe
obpazoBanue). — ISBN 978-5-534-15264-7. — Tekct : D2JIEKTPOHHBIN //
O6pazoBatenbHas matdopma Opaiit [caliT]. — URL:

https://urait.ru/bcode/520436
10. Hukonenko, II. I'. T'ocTuHMYHAsE UHIYCTpHUS : YYEOHUK U MPAKTUKYM
s cpeaHero  mpodeccuoHanbHoro  oOpazoBanusi/ Il I'. Hukomenko,

E. A. lllamun, 1O. C. KmoeBa. — 2-¢ wu3n., mnepepad. u  mom. — Mockaa :
WznatenberBo FOpaiit, 2026. — 531 ¢. — (IlpodeccuonansHoe oOpazoBaHuE). —
ISBN 978-5-534-17256-0. — Texct : omektponHbi // OOpa3zoBarenbHas

wiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/587399
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11. Tlaceko, O.B. Texnomoruss mMpoayKmuu OOIIECTBEHHOTO MUTAHUS :
y4eOHUK Il cpenHero mpodeccuonansHoro obpazoBanus/ O. B. [lackko,
H. B. bypakosckas, O. B. ABrioxoBa. — MockBa: WznarensctBo HOpaiirt,
2023. — 203 c. [DnexTponHbIil pecype] // O6pazoBarenbHas miargopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/513560

12.  Cxo06kuH, C. C. OCHOBBI MAPKETHHIAa TOCTUHUYHBIX YCIYT : YYCOHHUK

Uisi cpenHero npodeccuoHanbHoro oodpazoanusi / C. C. CkoOkuH. — 3-€ u3[.,
ucnp. u jgom.— Mocksa: MWsparensctBo IOpaiit, 2023. — 212c.—
(ITpodeccuonanpuoe obpazoBanue). — ISBN 978-5-534-16165-6. — Teker :
aMeKTpoHHbI //  OOpa3oBatenbHass 1uiatrgopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/530549
13. Comory6osa, I'. C. Opranmzanusi 00cny>KMBaHUs Ha TPEAMPHUATHUSIX
OOLIECTBEHHOTO TMUTAHUA : YYEOHUK JJs CpeAHero npodecCHOHAIBHOrO

obopazoanus / I'. C.ConoryboBa. — 4-¢ wu3d., ucnp. U jgom. — Mocksa .
UznarensctBo  IOpaiit, 2023.— 396 c. [Dnektponnsii  pecype] [/
OO6pazoBaTenbHas iargopma Opaiit [caiT]. —

URL.: https://urait.ru/bcode/513242
14. Tumoxuna, T.JI. T'ocTHHUYHAS WHIYCTPUS : YUYECOHUK JIJISI CPEAHETO

npodeccuonanbHoro oodpaszopanus / T.JI. Tumoxuna. — 3-e u3a. — Mockaa .
N3natensctBo FOpaiit, 2025. — 297 ¢. — (Ilpodeccuonanpuoe obpa3oBanue). —
ISBN 978-5-534-20152-9. — Tekct : omektpoHHbBd // OOpa3zoBarenbHas

wiatdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/581280
15. Tumoxwuna, T.JI. T'ocTUHMYHBIA CEpPBUC : YUYEOHUK MJISI CPEIHETO

npodeccuonansHoro obpaszoBanusi/ T.JI. Tumoxuna. — 2-e¢ u3zd., mepepad. u
non. — Mocksa : M3gatensctBo IOpaiit, 2026. — 297 ¢. — (IIpodeccronanpHoe
obOpaszoBanue). — ISBN 978-5-534-14888-6. — Tekct : d2JIeKTpOHHBIN //
OO0pazoBaTenbHas maTdopma Opaiit [caliT]. — URL:

https://urait.ru/bcode/584009

16. ®aycroBa, H.B. Opranuzamus u cnenuduka MOpeaoCTaBICHUS
TOCTUHUYHBIX YCIyT B TOCTUHUIIAX : YUYEOHHK JJISi CPEIHETO MPOPECCHOHATBHOTO
obOpazoBanusi / H. B. ®ayctoBa. — Mocksa : WznmarensctBo IOpaiit, 2026. —
188 c. — (Ilpodeccuonanbaoe obpaszoBanue). — ISBN 978-5-534-13958-7. —
Tekcr : anexkTponHsbiit / O6pa3oBarensHas miatpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/588580

17. Yysarkun, IL.II.  VYmpaBneHue  mnepcoHaJioM  T'OCTUHUYHBIX
NPSANPUATHIA : YYSOHUK JUIS CPEIHEero NpoQecCHOHATBHOTO oOpa3zoBaHus /
I1. I1. YyBatkun, C. A. I'opbaros ; noa peaakuueit I1. I1. UyBatkuna. — Mockaa :
NznatensctBo FOpaiit, 2026. — 280 c. — (Ilpodeccuonanpnoe oOpazoBanue). —
ISBN 978-5-534-13227-4. — Tekct : osnektpoHHbli // OOpa3zoBarenbHas
rardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/587993

18. IllyGaeBa, B. I'. MapkeTuHroBbI€ TEXHOJIOTUU B TYpHU3ME : YIEOHUK U
OPaKTUKYyM JUIsl cpeaHero mnpodeccuonansHoro obpaszosanus / B. I llly6aesa,
. O. Cepnobonbekasi. — 2-¢ u3m., ucnp. u jgom. — Mocksa : M3gaTenbcTBo
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FOpaiit, 2023. — 120 c. — (IIpodeccuonanproe obpazoanue). — ISBN 978-5-
534-10550-6. — Texcrt : anexktpoHHbIN // O6pa3zoBarenbHas 1uiargopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/517928

3.2.2. JlonoJiHUTEIbHbIE HCTOYHUKH

19. Ao6nens Baxen D. A. M.. CoBpeMeHHbIE TEXHOJOTMH B WHIYCTPUH
Typu3Ma U TOCTHHUYHOM CepBHUce : yueOHuk : [16+] / A6xens Baxeng O. A. M., B.
A. Mengenscon, JI. H. AOyranmunoBa ; KazaHckuii HalMOHAJIbHBIN
WCCIIEIOBATENIbCKUN TEXHOJIOTMYecKuM yHuBepcuteT. — Kaszanp : Kazanckui
HaIlMOHAJIBHBIA HCCIeI0BaTeNbCKU TexHosorndeckut yuuBepcuter (KHUTY),
2021. — 204 c. : wun., Tabn. — Pexum poctyma: mo mnommucke. — URL:
https://biblioclub.ru/index.php?page=book&id=701229

20. barpaeBa, DO.A. DKOHOMHKA  TPEANPHUATHS  OOIIECTBEHHOTO
NUTaHUS : Y4EOHMK M TPAKTUKYM IS CpeaHero mpodeccHOoHaIbHOTO

oOpazoBanusi / . A. barpaeBa. — 3-¢ wu3n., mnepepab. u pgom. — Mocksa :
M3narensctBo  IOpaiit, 2023.— 397 c. [DnektponHbii  pecypc]  //
Oo6pazoBaTenbHas miatgpopma FOpaiit [caiiT]. —

URL.: https://urait.ru/bcode/513647
21. baymrapren, JI.B. MapkeTuHr TOCTUHUYHOTO MPEANPHUSLTHUSA

yueOHuk 1isi By3oB/ JI. B. baymrapren. — MockBa : WznarensctBo IOpaiit,
2023. — 339 c.— (Bricmiee oOpazoBanme). — ISBN 978-5-534-00581-3. —
TekcT : snexkTpoHHbld // OOpa3zoBatenbHas miatdopma FOpaiir [caiit]. — URL:

https://urait.ru/bcode/511184
22. bypakosckas, H.B. O6cnyxuBanne B TOCTHHHYHOM KOMIIJIEKCE
O0COOBIX KaTeropwii KJIMEHTOB : YyueOHoe mocobue / H. B. Bypakosckas,

O. B. Jlykuna, 1O. P. ConogoBuukoBa. — 2-¢ u3a. — Mocksa : M3marenbcTBo
FOpaiit, 2022 ; Owmck: M3p-Bo OMI'TY.— 98 c. [Dnekrponusiit pecypc] //
OO0pazoBaTenbHas miatgopma FOpaiit [caiiT]. —

URL: https://urait.ru/bcode/495813

23. T'me3munona, A. W. Ilporecchl u anmaparbl MUIIEBBIX MPOU3BOJICTB :
y4eOHUK W TIPAKTUKyM U1 CPEAHEro MpoQeCcCHOHAIBLHOrO 0o0pa3oBaHus /
A. W. T'ne3gunioBa. — 2-e¢ w3fd., nepepadb. u jgom. — MockBa : M3gaTenbcTBoO
FOpaiit, 2023. — 270 c. [DnexTpounslii pecypc]| // ObpazoBarensHas 1ardopma
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/516046

24. T'octuHHMYHOE jeio : yueObHoe nmocodue : [16+] / . ®@. Urnatwena, U.
H. Yypununa, T. FO. AnucumoB [u ap.] ; nox pen. M. ®. Urnareesoit, 1. H.
UypwimHon ; Poccuickuii rocyJapCTBEHHBIA MEAArOTMUYECKUM YHUBEPCUTET UM.

A. WN. Tepuena. — Cankr-lIlerepoypr : Poccuiickuii TOCYIapCTBEHHBIM
nenarornueckuii yausepeuteT um. A.W. I'epuena (PI'TIY), 2020. — 300 c. : un. —
Pexum JIOCTyTa: 1o MIOJIITHUCKE. — URL:

https://biblioclub.ru/index.php?page=book&id=69246 7
25. I'pozosa, O. C. [lenonpou3BOACTBO : yaeOHOE MOCOOUe It CPETHETO
npodeccuonansuoro obpaszoBanusi/ O. C. I'po3oBa. — 2-¢ wu3m. — Mockaa :
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WznatenbctBo  FOpaiir,  2023. — 131 c. [DnextpoHHbii  pecypc] [/
Oo6pazoBaTenbHas miargopma Opaiit [caiT]. —
URL.: https://urait.ru/bcode/517797

26. Kmumenko, JI. B. Mapketunr B chepe ycnyr : ydeOHOe mocoOue :
[16+] / JI. B. Knumenko ; FOxHbIi penepanbHbiii yHuBepcuTeT. — PocToB-Ha-Jlony
; Taranpor : FOxubIil ¢penepanbubliii yausepcuret, 2019. — 111 c. : un. — Pexxum
JOCTyma: 1o IMOAIIUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=577773

27. Komp, O.]J[. MapkeTHHr B TYPHCTCKOW HHIYCTPHH : Y4EOHUK H
npakTukyMm g By30B / O. JI. Koms. — Mocksa : U3natensctBo IOpaiit, 2023. —
342 c.— (Bricmee o6pasoBanme). — ISBN 978-5-534-16269-1. — Tekcr
aneKkTpoHHbI // OOpaszoBarenvHas 1matdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/530722

28. Kyuep, JI. C. Odbunmant-6apmen : yueoHoe nocodue / JI. C. Kyuep, JI.
M. IlIkyparoBa. — PocroB-Ha-Jlony : ®enukc, 2017. — 562 c. : un. — (Cpennee
npodeccuoHanbHoe obOpaszoBanue). — Pexxum goctyma: mo moammcke. — URL:
https://biblioclub.ru/index.php?page=book&id=486040

29. JlutBuHIOK, A. A. YrpaBieHHE MEPCOHAIOM : YUSOHUK U MPAKTUKYM
Uit cpenHero mpodeccuoHansHOro  oOpazoBaHusi /  A. A. JINTBUHIOK ; TOA

penakuueir  A. A. JlurBuHtoka. — 3-¢ u3A., nepepab. u jgom. — Mocksa :
NznarenscTBo FOpaiit, 2026. — 461 c. — (IIpodeccuonanbroe oOpa3oBaHue). —
ISBN 978-5-534-16151-9. — Tekct : omektponHbd // OOpa3zoBarenbHas

wiatgopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/583720

30. MakpunoBa, E. WM. TexHomormum mipoJax B TypusMe W
rocTenpuuMcTBe : yueoHoe nocodue : [16+]/ E. . Makpunosa, T. 0. CumoHoBa,
E. O. Cpsarasa. — Mocksa : Jlupekr-Menua, 2022. — 180 c. : un., Tabn. — Pexum

JIOCTyIIA: o MOJITTUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=690378
31. MoposzoBa, H.C. MeHemKMeHT,  MapKeTUHT W  peKiiama

TOCTUHUYHOTO TPEANPHUATHS . YUEOHHK I CpPEIHEro MpOQeCcCHOHATBHOTO
obpazoBanus / H. C. Mopo3osa, M. A. Mopo30oB. — 6-¢ u3j., nepepad. 1 J0m. —
Mocksa : WsnmarensctBo IOpaiit, 2023.— 192 c. [DOnexTponHbiii pecypc]//
OO0pazoBaTenbpHas miatgopma Opaiit [caiiT]. —

URL.: https://urait.ru/bcode/520436
32. Huxonenko, IL I'. Byxranrepckuii  y4er B  OpraHu3alusax

OOIIIECTBEHHOTO  THTAHUA : y4eOHHMK W  TMPAKTUKyM s CPEIHETO
npodeccuonansHoro obpazoBanus / Il I'. Hukonenko, A. M. TepexoB. — 3-¢
u3n., wucnop. u  gon.—  MockBa: HM3marensctBo  FOpaiit, 2023. —

426 c. [DnexTpoHHbIl pecypc] // O6pazoBatenbHas miatdopma FOpaitT [caiiT]. —
URL: https://urait.ru/bcode/510177

33. Huxoneuko, II.I'. Texuudyeckoe OCHAIIEHUE TOCTUHUYHBIX U
PECTOPaHHBIX KOMIUICKCOB : Y4YeOHHMK JUISI CpeIHero MpodeCCHOHATLHOTO
oopazoBanusi / II. I'. Hukonenko, E. A. lllamun, A.E. ®ponoBa. — Mocksa :
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WznatenbctBo  FOpaiir,  2023. — 751 c. [DnextpoHHbidi  pecypc] [/
Oo6pazoBaTenbHas miargopma Opaiit [caiT]. —
URL.: https://urait.ru/bcode/519925

34. IlankoB, A. 0. Pemienue noructuyeckux 3ajiad B MEHEIKMEHTE
typusma Ha Excel: yu. moc./ A. 1O. Ilankos, E. JI. Ponurun, JI. A. Ponurun; mosa
obm. pen. JI. A. Poauruna; Poccuiickas MeXIyHapoJHas akaJeMHs Typu3Ma. —
Mocksa: YHuBepcuterckas kuura, 2020. — 128 c. [Dnekrponusii pecype] //
VYHuBepcuterckas oubmmoTeka OHJIAIH [caiiT]. — URL:
https://biblioclub.ru/index.php?page=book&id=618497

35. Cepsuc : opranuzanms, yrpasieHue, MapkeTuHr : yueOnuk / E. H.
Bonk, A. U. 3eipsuoB, A. A. Jlummunackas, H. B. Xapuronoa. — 3-¢ uzm. —
Mockga : JlamkoB u K°, 2022. — 248 c. : uin., 1adn. — (YueOHble U3IaHUS IS
OakaaBpoOB). — Pexxum JOCTYyTIA: 1o MOJTTUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=697061

36. CkoOkun, C. C. MapkeTUHI U MPOJAKU B TOCTUHHUYHOM OH3HECE :
yueOoHuk s By30B/ C.C. CkoOkuH. — 3-e¢ u31., uchp. U jgom. — Mocksa :
NznarensctBO FOpaiit, 2023. — 212 c¢. — (Bricmiee obpaszoBanue). — ISBN 978-
5-534-15696-6. — Tekcr : anexTponHbiit // OOpazoBarenbHas miatdopma FOpaiT
[cariT]. — URL.: https://urait.ru/bcode/514813

37. CoOonpHukoB, B.B. DThka ¥ ncuxonorus AeJIOBOr0 OOIIEHHUS :
yueOHOe  TocoOHMe JUIi  CpeaHero  npodeccHoHaIbHOTO  0Opa3oBaHus /
B. B. Co6onpaukoB, H. A. Koctenko ; mox pemakiueii B. B. CobonpHUKOBa. — 2-
e wu3n., nepepad. u gon. — MockBa: MW3parensctBo Opaiit, 2023. —
202 c. [DnextponHbIid pecypc] // ObpaszoBarensHas miaTdopma FOpait [caiiT]. —
URL.: https://urait.ru/bcode/516252

38. Texuosoruss TPOAYKIIMKA OOIIECTBEHHOrO THUTaHUA. [IpakTUKyM :
yuyeOHOe mocoOue uig  cpeaHero  mpo)eCCHOHANIBHOTO  0Opa3oBaHUS /
H.T. KynpnaeBa, B. A. I'onei6un, O. U. Tlocnenosa, B. A. ®enopyk. — 2-¢ u3f.,
uctp. u non. — Mocksa : UznarensctBo FOpaiit, 2023. — 141 c. [DnekTpoHHBIN
pecypc] // OO6pazoBaTenbHas mwiatpopma  FOpaiir [caliT]. —
URL: https://urait.ru/bcode/517827

39. Tumoxwuna, T.JI. 'ocTuHUYHAS UHAYCTPHS : YUYECOHUK IS CPEIHETO

npodeccruonanbHoro obpaszopanus / T.JI. Tumoxuna. — 2-¢ m3a. — Mockaa .
M3natensctBo  IOpaiit,  2023.— 300 c. [Dnexktponusii  pecypc]  //
O6pazoBatenbHas matdopma Opaiit [caiT]. —

URL.: https://urait.ru/bcode/512195

40. Ya6mun, b.B. OOGopynoBanue mpeAnpuaTuii  0OIIECTBEHHOTO
NUTaHWS . Y4EeOHMK Ui cpeaHero  mnpodecCHoHaIbHOro  oOpas3oBaHus /
b. B. Ya6aun, U. A. EBnokumMoB. — 2-¢ u3a. — Mocksa : U3narenbctBo HOpaiiT,
2023. — 695 c. [DnexTponnslii pecype] // O6pazoBatenbHas miatdopma FHOpaitt
[catiT]. — URL.: https://urait.ru/bcode/517876
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3.2.3. O0HoB/IsIeMble COBpeMeHHbIe NPodeccHOHATbHBIE 0a3bl JAHHBIX

1. https://welcomezone.ru - IpodeccronanpHas 0a3a HaHHBIX B cdepe
roCTCIIPUUMCTBA,

2. https://www.economy.gov.ru/material/directions/turizm —
Odunuanbupiii  cailt MuHUCTEPCTBA SKOHOMHUYECKOTO  Pa3BUTHsSI, pasfen
«Typuzmp»;

3. https://rosstat.gov.ru/statistics/turizm -  OdunmanbHbld  calT
denepanbHON CITyKOBI TOCYTapCTBEHHON CTAaTUCTHKH, paael « Typu3m»;

4, https://rosstat.gov.ru/ps/tourism/ - Craructuka Typusma B Poccum
(Poccrar);

5. https://russpass.ru — Iudposas 3xocucrema B Typusme (Habop yciyr
I INIAaHUPOBAHU S HYTCHICCTBI/Iﬁ 1o Poccun u Y4aCTHHKOB TypHCTCKOﬁ OTpaCJII/I);

6. https://fsa.gov.ru/use-of-technology/elektronnye-reestry - Peectpbl
00BEKTOB TypucTckoi unayctpun denepaibHON CITY>KOBI 110 aKKPEIUTAIINN;

7. https://www.economy.gov.ru/material/directions/turizm - PeecTpsl B
Typu3me MI/IHHCTCpCTBa OKOHOMHYCCKOI'O PA3BUTHAAI;

8. https://HarmonansHeIeIPOEKTRL.pd/projects/turizm - HanmoHanbHBIN
poeKT « TypHu3M U UHIYCTPHUS TOCTCIIPUUMCTBAY,;

0. https://www.rst.gov.ru — Odunmaneaeii  caiit  denepanbHOTO
areHTCTBA 10 TEXHUYECKOMY PETYJIMPOBAHUIO M METPOJIOTHH;

10.  http://www.rostourunion.ru/ - oduIHATBHBIA CaHT OTPACICBOrO
00beIUHEHNs, B KOTOPOE BXOJAT TYPOIIEPAaTOpPHI, TYpPareHTCTBA, TOCTHHHIIBI,
CaHATOPHO-KYyPOPTHBIC YUPEKICHUS, TPaHCIIOPTHEIE, CTpaxoOBEIC,

KOHCaITUHTOBbIE, [T-koMmanuu, ydeOHble 3aBenenusi, CMU, oOlecTBeHHbIE U
WHBbIC OpTaHU3aIuu B chepe Typu3Mma,

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-
trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma - HannonanbHbIe CTaHIApTHI B
cdepe Typusma;

12.  https://russia.travel - MagopmanmoHHkIi moptai o TypusMe B Poccnu;

13. https://www.unwto.org/ru - OdwurnmanbHbii  cadT  BcemupHoi
TYPUCTCKOW OpraHU3alNH;

14.  https://typusm.pd - Obunmanbaeiii cailt Kopnopamnuu «Typusm.pdy»;

15.  https://www.tourdom.ru - IIpodeccroHanbHbII MOPTAT O TypU3ME;

16.  https://profi.travel - TIpodeccuonanproit mopran o typusme «Profi
Travely;

17.  https://tonkosti.ru - TToptan «TOHKOCTH TypU3Ma»;

18.  https://www.tourdom.ru/hotline - DnexTponHblit xypHan «[ opsuas
muHus. Typuszmy»;

19. https://hospitalityguide.ru - Hospitality Guide - JlenoBo#i moptan 06
WUHIyCTPUU TOCTEIPUUMCTBA;

20.  https://www.frontdesk.ru - CoobmecTBO npodeccruonanon
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TOCTUHHUYHOI'O OM3HECA;
21. https://hoteliernews.ru - MHpOpMaIIMOHHBIA MOPTAI O TOCTHHHYHOM
Ou3Hece;

22. https://www.atorus.ru -  OdunmanpHbpli  calT  AccolUaiuu
Typoreparopos Poccuu;
23. https://agipe.ru -  OdunuaneHplii  caiT  AcconManud — THIB-

IIEPCBOAYHNKOB, DKCKYPCOBOAOB U TYPMCHCIKCPOB,
24.  https://www.tourismsafety.ru - OdunuansHplii callT Accouuarnyu
"Be3zonacHocTh Typuszma';

25. https://ocig.ru - Odunmanereni cadt OOMIEPOCHICKOTO COO3a
WHTYCTPHH TOCTCIIPUAMCTBA;

26. https://rha.ru - Odunmansaelii calT PoccHHCKOH TOCTHHHYHOM
aCCOLMAIINH;

27. https://favt.gov.ru - Odurmanbueiii caiit deaepalbHOr0 areHTCTBA
BO3ayHIHOro TpaHcnopra (PocaBuanus);

28.  https://mintrans.gov.ru - OdwurmansHeli  caiit  MuHHCTEpPCTBA
Tpancnopra P®;
29. https://customs.gov.ru -  Odwunmaneueii  cailt  denepaibHOi

TaMOYKCHHOM CITyXOBI;
30. https://culture.gov.ru - OdurnanbHeii calT MUHHCTEPCTBA KYJIBTYPBI

P®;

31. https://www.mid.ru -  OdunumaneHeiii  caiitT ~ MHHUCTEpPCTBA
WHOCTpaHHbIX n1en POD;

32.  https://www.rospotrebnadzor.ru - Odunmanbhbrii caiit denepanbHOM
CIIY>KObl MO Haa30py B cdepe 3amuThl MpaB MOTpeOUTENe U Oaaromnoaydus
yesnoBeka (PocniotpeOHamzop);

33. https://cgon.rospotrebnadzor.ru - Odunuaneueiii  caidt  Ilentpa
TUTHEHUYECKOro 00pa3oBaHus HaceraeHus: PocorpebHanz3opa;
34. https://dreamchef.ru -  Odunmaneueiii  caiit  HarpoHanbHOM

accoluyanuu KyauHapoB Poccun;

35.  https://chefs.expert - TlpodeccuonanbHO-UHGOPMAITMOHHBINA TOPTAI
THJIBINH 11e()-TT0BAPOB;

36.  https://quide.michelin.com/en/restaurants/russian - Twux Munuen
Poccus;

37. https://rusnka.ru - OdunmanbHeiii caiiT HarpoHaJbHOW KypOPTHOM
aCCOIIMAIIHH;

38. https://www.iata.org - OdwunmaneHpiii cait MexIyHAPOIHOM
accoranuu Bo3aymrHoro tpancnoprta (IATA)
39. https://www.icao.int - Odunuanpapiii  cait MeXIyHAPOAHOM

opranuzanuu rpaxaanckoi apuainuu (ICAO);

40. https://www.femteconline.org - Odunmaneueii caiit BcemupHoit
dbenepanuu Bononeuenus u knmumaronedenus (FEMTEC);

41. https://www.un.org/sustainabledevelopment/ru - Ilenim B oO6aacTu
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YCTOMYMBOI'O Pa3BUTHSI;

42. https://sdgs.un.org/ru/topics/sustainable-tourism - OdunmansHbIA
caut JlemaprTamMeHTa IO SKOHOMHUYECKMM M colMaibHbiM Bompocam OOH
(YcroiuuBblil TypU3M);

43.  http://www.oits-isto.org — Odunmansupiii calT MeXayHApOIHOU
opraHuzanuu coruaibHoro typuszma (OITS);

44,  https://www.scopus.com - PedeparuBHas u cripaBouHas 0a3a JaHHBIX
PELIEH3UPYEMOI INTepaTyphl Scopus;

45.  https://apps.webofknowledge.com - [TonmuremaTnueckas
pedepaTuBHO-OMOIMOTpaduyecKkas U HayKkoMmMeTpudeckas (OubiamoMerpudeckas)
0a3a maabeix Web of Science;

46. https://www.sciencealert.com - Science  Alert  sBusercs
aKaJIeMUYECKUM H3JaTeleM JKYpHAJIOB OTKPBITOTO JocTymna. Takxke wu3aaer
aKaJeMUYeCKre KHUTH M KypHaibl. Science Alert B HacTosiiee Bpemsl HUMeEET
6onee 150 »xypHaJOB OTKPHITOTO JOCTyNa B o00JacTH OW3HEca, SKOHOMHUKH,
WHOOPMATUKH, KOMMYHHMKAIlMW, WHXXCHEPUHU, MEIUIIUHBI, MaTeMaTUKH, XUMUH,
OOIIECTBEHHON ¥ TYMaHUTAaPHOU HAYKU;

47. https://sciencepublishinggroup.com - Science Publishing Group
AJIEKTPOHHAs 0a3a JaHHBIX OTKPBITOTO JOCTyIMa BKiIroYaromas B ceds 6onee 500
HAyYHBIX JKYpHAJIOB, okoJi0 50 kHur, 30 maTepuasoB Hay4HbIX KOH(EPEHIMI B
00JIaCTU CTATUCTUKHU, SKOHOMUKH, MEHEIPKMEHTA, MeJarOTUKH, COLIMAIbHBIX HaYK,
MICUXOJIOTUH, OWOJIOTUH, XMMHUHU, MEIULUHBI, THUIIEBOW WHXXEHEpUH, (U3UKH,
MaTeMaTUKH, OJJCKTPOHUKH, HWHPOpPMATHUKHU, HAyKe O 3allUuTe MNPUPOJbI,
apXUTEKType, WHXXEHEPUU, TPAHCIOPTa, TEXHOJOTHHM, TBOPUECTBA, S3bIKA U
JUTEPaTYyPHI.

4. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHUA
MMPOPECCHUOHAJIBHOI'O MOAYJIA

Kox u Haumenosanue

npodeccHoHaTbHBIX
H OOIINX KOMIIETEHIINHA, Kputepuu onenku MeTtoap! o1leHKH
dbopMUpYyEMBIX B paMKax

MOJTYJISI

AIIK 1.1. 3HaTh MpaBWIa  PETUCTPAlUU M | DKCIIEPTHOE
OpranuzoBbIBaTh U pa3MeIIeHUs POCCUHCKHX U | HaOmo1eHue 3a
OCYILECTBIISATh MPUEM U | 3apyOSKHBIX T'OCTeH B TOCTMHHIAX U | BHIOJIHEHHEM paboT Ha
pa3MelieHye rocrei MHBIX CPEJCTBAX pa3MeIleHUs MIPaKTUKE

WNudopmupoBanme rocrei
TOCTUHHUYHOTO KOMIIJICKCA HUJIN UHOI'O
CpeICTBa pa3MENIeHUs 00 OCHOBHBIX U

JIOTIOJTHUTEITHHBIX yciyrax
TOCTUMHHUYHOT'O KOMIIJICKCA HJIN HUHOI'O
Cpe/ICTBa pa3MEelICHHUS
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Beimonnenne  ycimyr
3aKpEIUICHHBIX  3a
CITYXKOBI

npueMa U pa3MeuieHuss TOCTUHUYHOTO

TOCTUHMIIBL,
COTPYAHUKAMHU

KOMIUIEKCA WJIM MHOTO CpeACTBa

pasMeneHHsI
AIIK 1.2. OcCylecTBISTh IJIAHUPOBAHUE, | DKCIEPTHOE
Opranu3oBbIBaTh U OpraHu3alifio,  KOOPJAMHALMIO | | HaOJIOJeHHE 3a
OCYIIECTBIISATh KOHTPOJIb ~ JESATEJBHOCTH  CIYXO | BBIIIOJIHEHHEM padoT Ha
IKCILTyaTaIUIo MUTaHUS, TpHEMa W pa3MEIICHUS, | IPAKTHKE
HOMEpHOTro QoHa HOMEpHOro (poHIa, B3aUMOJIEHUCTBUE C
TOCTUHUYHOTO IPYTHMH CITYKO0aMH TOCTUHUYHOTO
PEIIPUITHS KOMILIEKCa

3HaTh MpaBUia XPAaHEHUS W BBIIAYU

Oaraka rocteil B TOCTUHHUIIAX M MHBIX

CPEACTBAX pa3MeIeHHsI
AIIK 1.3. 3HaTh npaBuia OpOHHPOBAHUS | DKCIEPTHOE
Opranu3oBbEIBaTh U HOMEPOB B TOCTHHHUIIAX U WHBIX | HAOIOICHUE 3a
OCYIIECTBIISATh CpEeICTBaX pa3MeIICHHUs BBITIOJTHEHHEM DPa0OT Ha

OpoHUpOBaHUE U
NPOJIaXKy TOCTUHUYHBIX

yemyr

WNnpopmupoBanue rocTen
TOCTUHUYHOTO KOMILIEKCAa WJIM WHOTO
CpeICTBA Pa3MENICHUS 00 OCHOBHBIX U
JIOTIOTHUTEIbHBIX yciyrax
TOCTHHUYHOTO KOMIUIEKCA MM WHOTO
CpeCTBA pa3MelIeHUs

IIPaKTHUKE

AIIK 1.4 BeimonaHATH
CaHUTapHO-
AMUEMHUOJIOTHYECKUE
TpeOoBaHUS K
MPEIOCTABIICHUIO
TOCTUHUYHBIX YCIYT

OCymecTBISITh ~ TEKYIIUH  ayauT
CcIykObl TpueMa U  pa3MeuIeHHs
TOCTHHUYHOTO KOMIUIEKCA WJIH WHOTO
CpeJICTBa pa3MeIlleHuUs

OdopmisaTs JIOKYMEHTHI,
MOJATBEPKIAI0IUE MPeObIBaHNE TOCTS
B TOCTUHUYHOM KOMILUIEKCE WJIH HHOM
CpeCTBE pa3MeLIeHUs

DKCnepTHOE
HaOI0IeHUE 3a
BBITIOJIHEHHEM pPaboT Ha
MIPaKTUKE

ATIK 1.5
OpraHu30BbIBATH
NESITeIbHOCTD U
OCYIIECTBIISITh
o0cyKUBaHUE B
OpraHu3aIUsIX TUTAHUS B
COOTBETCTBHUHU C
CaHWTaPHBIMH HOPMaMH
U paBUJIaMHU

NudopmupoBanue rocreii o pabdote
OpraHu3aluu MTUTAHUS "
IIPEIOCTABIIIEMBIX yCIyrax

DKcnepTHOe
HaOJIFOIeH1E 3a
BHITIOTHEHUEM DPa0bOT Ha
MIPAKTUKE

OK 01. BeiOupars
CIOCOOBI pelIeHus 3a1au
podeCCHOHATBEHON
JeATEILHOCTH
NPUMEHHUTEITHHO K
Pa3InYHBIM KOHTEKCTaM

Pacnipenensts 00s13aHHOCTH
U OTIPENIETSATh CTEIEHD
OTBECTCTBCHHOCTHU IMOAYMHCHHBIX

Ocy1iecTBiIsATh TUTAHUPOBAHHE,
OpTaHH3aIHIo, KOOPIUHAITHO
n KOHTpOHB ACATCIIBHOCTHU C.Hy)K6
MUTaHWS, TPHEMa | pa3MEIICHUs,

DKCIEPTHOE
HaOI0IeHUE 3a
BBITIOJIHEHHEM pPaboT Ha
MIPAKTUKE
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HOMEpHOTro (hoH1a, B3aUMOJIEICTBHE C
IPYTMMH  CIYKOaMH T'OCTUHUYHOI'O
KOMILIEKCa

KonTponuposats BBITIOJIHEHUE
COTpYIHUKAMU CTaHapTOB
00CIyXUBaHUS U PETIIAMEHTOB CITYkKO

NHUTaHUS, TpHEMa U pa3MeIleHus,
HOMEpHOTO (poHIa

Koopaunupoatsb ¥ OCYLIECTBIISTh
KOHTPOJIb JACATCIIbPHOCTHU

JIeTIapTaMeHTOB (CITyXO, OTIEIIOB)

OK 03. [IInanupoBatsb | IlpuMeHsaTs mpaBuia NpoBeAEHUS | DKCIEPTHOE
U peajln30BbIBaTh pacyeToB C TOCTSAMU TOCTMHHUYHOTO | HaONIO/IeHUE 3a
COOCTBEHHOE KOMIUIEKCA WM MHOTO CpEJACTBA | BHIMOJIHEHUEM padOT Ha
npogeccuoHaabHOe pasMeleHHs B HQJINYHOH | MpaKTHKe
¥ JIMYHOCTHOE DAa3BHUTHE, | U Oe3HATMYHON hopme
IpPEANPUHIMATENbCKYIO
JESITENIbHOCTD B
npodeccuoHaIbHON
chepe, UCIIOJIb30BATh
3HaHUS 10 (PUHAHCOBOI
IPaMOTHOCTH B
pasIMYHBIX KU3HEHHBIX
CUTYaIUsAX
OK 04. D3d¢dexruBno | B3aumoaelicTBoBaTh ¢ OTAENaMH | DKCIEPTHOE
B3aMMO/IEIICTBOBATH (cmy>x6ammu) TOCTUHUYHOIO | HaONI0/IeHNE 3a
U paboTaTh B KOJJIEKTUBE | KOMIUIEKCA BBINOJIHEHHEM paboT Ha
U KOMaHjie VYrpaBnsth KOH(JIMKTHBIMHU | TIPAKTHKE
CUTYalUsIMU B JiernapTaMeHTax

(cmyx0ax, oTenax)
B3anmoseiicTBoBaTh ¢ KOJIJIETaMu Mpu

BO3HUKHOBEHUH KOH(DITMKTHBIX
CcUTyalnun
OK 05. OcymectBisith | 3HaTh ~ TEOPUI0  MEXKJIMYHOCTHOTO | DKCIEPTHOE
YCTHYIO M IIMCBMEHHYIO | M JIeIOBOrO OOIIEHUs, TeperoBopoB, | HabIroAeHue 3a

KOMMYHI/IKaHI/IIO Ha
FOCYJapCTBEHHOM SI3bIKE
Poccuiickoit deneparuun
C Yy4eTOM OCOOEHHOCTEMH

KOH(DIMKTOJIOTUU MaJIOi TPpyIIIbI

BBITIOJIHEHHEM pPaboT Ha
MIPAKTUKE

COLIMAJILHOTO
U KyJIbTYPHOTO
KOHTEKCTa
OK 06. IlposBaars | CiocOGHOCTD OLIEHUBATH CUTYALIUIO, DKcnepTHOE
TPaXIAHCKO- onpenenaTh 3G PeKTHBHOCTD penrenuii | HabIoIeHue 3a
NaTPUOTHYECKYIO C TOCYAPCTBEHHO M TOUKH 3PEHHS. BBINTOJIHEHHEM paboT Ha
MO3UIIHIO, MPaKTHUKE
OTBETCTBEHHOCTh 3a Ka4eCTBO
JIEeMOHCTPHPOBATh
BBINOJIHSAEMBIX paboT.
OCO3HaHHOE IIOBE/ICHUE
Ha OCHOBE
TPaJULIMOHHBIX
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POCCUNCKUX
HPaBCTBCHHBIX
[IEHHOCTEH, B TOM YHCJIe
C y4€TOM TapMOHHU3aIuU
MeKHAIIMOHATbHBIX u
MCKPCIIUTUO3HBIX
OTHOUIICHUH, TNPUMEHSIThH
CTaHapThl
AHTUKOPPYIMLHUOHHOTO
IIOBCACHUA

JTlyXOBHO-

OK 07. CogeiicTBOBaThH
COXPAHCHHIO

OKpY Karomien cpepl,
pecypcocOepereHuIo,
NPUMEHSTh 3HAHHS 00
W3MCHCHUU KJIuMaTa,
NPUHIUIBL OEPEIKITUBOTO

Oxkas3bIBaeT NEPBYIO TOMOILb;
3¢ (HeKTHBHO ACCTBOBATH B
4Ype3BBIYANHBIX CHTYAIUSIX

DKCIEPTHOE
HaOII0IeHUE 3a
BBITIOJTHEHHEM DPa0OT Ha
MIPAKTUKE

IIPOU3BO/JICTBA,

3 pexTuBHO

JIECTBOBATH B

Ype3BbIUaiiHbIX

CUTYaIUsAX

OK 08. Hcmnons3zoBath | COCOOHOCTH MPUMEHSTH OKcnepTHOe

cpeacTBa  QU3NUECKOH | parpoHANbHBIC TPHEMBI Ha0JII0IeHHE 3a
KYJBTYpPbI I | ppraTenbHBIX QyHKIMi BBINOJIHEHHEM paboT Ha
COXpaHEHHUs u MPaKTHUKE

YKPEIUICHUsI 3JI0POBbSI B
nporiecce

B Ipo(heCcCHOHANEHOM 1eSTENbHOCTH;
MOJIb30BaThCS CPEACTBAMU

podhecCHOHaNbHOI npodMIaKTUKU TIepeHaIpsHKEeHUs,

JeSITeIbBHOCTH M | XapaKTepHBIMU AJIs JaHHON

NOAJEP/KAHUS CIEUAIIBHOCTH

HEOOXOJUMOTO  YPOBHS

buznyeckoit

MOJIFOTOBJIEHHOCTH

OK 09. TIlonb3oBathes | BeimonaHenne paboT B COOTBETCTBHM C | DKCIEPTHOE
npodeccuoHanbHOM YCTaHOBJIEHHBIMU HOPMAaTUBHO- | HAOIIOZEHHE 3a
JOKyMEHTaluen Ha | MPaBOBBIMM aKTaMM Ha PYCCKOM | BBIIIOJIHEHHEM paboT Ha
rocy/1apCTBEHHOM Y MTHOCTPaHHBIX A3bIKaxX MIPaKTUKE

U NTHOCTPAHHOM S3bIKAX
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