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TOURISM & HEALTH COMMISSION ‘
Pr. Igor V. Zorin (Russia), President
Pr. Alceste Santuari (Italy)

Dr. Walter Pasini (Italy)

TECHNICAL COMMISSION

Eng. Gianni Gurnari (Italy), President

Dr. Vincenzo Condemi (Italy), Biometeorology
Eng. Tullio Marzi (Italy), Data processing

INTERNATIONAL OFFICE AFFAIRS

Dr. Natalia Chaurskaya (Russia), Coordinator

Dr. Simona Busato (Italy), WHO Communication Focal Point
Ms. Maria Eva Virga (Italy), Professional Journalist and Press Of-
ficer

ECONOMY & TECHNOLOGICAL INNOVATION COMMISS-
SION

Dr. Viadimir Korovkhin (Russia), Coordinator

Eng. Sergio Serrano (Italy), Medical Adviser

SPA MANAGEMENT COMMISSION
Dr. Istvin Németh (Hungary), President

FEMTEC LEADING MEMBERS

ANDORRA Caldea Thermoludic Centre
e E-mail: info@caldea.ad
j http://www.caldea.com

CHINA China Hot Spring Tourism Association
[y E-mail:chinahotspring@126.com
LA http://www.hsten.com

CUBA and FLT Federation Latin american of Thermalism
E-mail: solymed@yahoo.com

Ministerio de Sulud Pablica

FRANCE Fédération Thermale et Climatique Francaise
y "] E-mail: info@federationthermale.org

http://www.federationthermale.org
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HUNGARY Hungarian Baths Association
— E-mail: dr.fluck@budapestspas.hu

E-mail: furdoszov@spabuk.hu

TR http://www.furdoszovetseg.hu

ITALY
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RUSSIA
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FEMTEC President: Pr. N. Storozhenko
National Spa Association of Russia, Moscow 109004 P.O.B. 29, Russia
Tel/ Fax ++7 - 495 - 9592315 e-mail: russpa@yandex.ru http://www.kurortrus.ru

FEMTEC Secretary General: Pr. Umberto Solimene

Federterme
E-mail: segreteria@federterme.it
http://www.federterme. it

Japan Spa Association
E-mail: info@spa.or.jp
http://www.spa.or.jp

Republican Children’s Rehabilitation Centre
E-mail: priemn@reab.kz
http://rdrc.kz

Korea Hot Spring Association
E-mail: 2104681@hanmail.net

Druskininkai Resort Association of Health Re-
habilitation Institutions

E-mail: info@spa-druskininkai.com
http://en.spa-druskininkai.com

Sanatoriul Balnear si de Recuperare
Techirghiol

E-mail: olga.surdu@yahoo.com
http://www.sbtghiol.ro

National Spa Association of Russia
E-mail: russpa@yandex.ru
http://www.kurortrus.ru

Associazione di amicizia San Marino-Cina
E-mail: info@sanmarinochina.com
http://www.sanmarinochina.com

Office du Thermalisme
E-mail: O.thermalisme@email.ati.tn
http://www.thermalisme.nat.tn

Pan-Ukrainian Association of Physiotherapists
and Health Resort Specialists

E-mail: vafk@ukr.net

http://www.vafk.com

Universita degli Studi di Milano - Via Cicognara 7, 20129 Milano, Italy
Tel ++39 - 02 - 50318458, 02 - 50318456 Fax ++39 - 02 - 50318461 e-mail: crbbmn@unimi.it http://www.naturmed.unimi.it
FEMTEC web site: www.femteconline.org
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-Explain the contents of the World of the Spa
(medical)and promote them in an international
context

-Exchange studies,researches and experiences in the
area of Hydrotherapy and climatotherapy

-35 Official Members from different Countries
(from Morocco to China)
-NGO in Official Relations with WHO since 1992
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1. : innovate and implement the
- therapeutic and complementary treatments of integrated
- Thermal Medicine for proper applications

L 2. : Develop the themes of

. complementary Medicine capable to promote the £
.~ development of Medicine as a whole, through the recovery of 5
~ its human and holistic principles
B 3 : train and provide practical updates to

~ specialists with reference to the therapeutic role of the

.. Thermae, as well as to the articulated wellness activities

{physical exercise, nutrition, methods to promote proper
= lifestyles)

¥

4. : provide
updates and advanced competences, also with practical
workshops for specialists in the different sectors
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, widely distributed throughout
all the world, represent one of the most deeply |
- rooted components in the living cultural heritage }‘
. of Europe. As well as an important opportunity for
= therapy, they are also a significant social
phenomena. S
in the past few years has
. undergone many changes. We have gone from a :
- medical and health service presented to a certain |
- target in a situation of a single market to a service
~ that is not only medical and to a client in a highly *
¢ competitive market. £
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Definizione di un quadro di riferimento
complessivo mondiale per l'idroterapia

@ B

Progetto congiunto FEMTEC - FORST in collaborazione
con ISMH e con il supporto tecnico dellOMS
(Organizzaziqne Mondiale della Sanita)

2014
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Tihe sea, ever since ancient times, has been the source of:life,
health, Beauty. \enus was born here. And Hippocrates, the father
of:medicine, considered these waters relief:for every allment.

: Nora (near: Cagliart)
“The sea cures men’s 1lls™ | sec. BC - V sec. AC

Euripedes 450 B.C.



Arriva dalla Grecia
la civilta delle grandi terme 11 Laconicum, sala

centrale del Calidarium:
AT una sauna per i bagni
3 di vapore, con pavimenti
Fu sull’esempio dei Greci, nel 411 secolo avanti e pareli surriscaldati.
Cristo, ('Iu"r Romani cominciarono a dotare le La forma oltagonale
lore case di una stanza da bagno. Poi vennero | del Frigidarium deriva
primi bagni pubblici (nel 33 avanti Cristo dai ninfei dell'cth
s gl classica e continuerd
Agrippa ne censi 170 nella sola Roma), aprendo in eta bizantina
la strada a quelle terme = come queste delln Villa e nei battisteri cristiani.
del Casale - che restano tra le testimonianze piit
interessanti del costume ¢ anche dello straordi-
nario livello tecmico raggimnto dai Ro-
mani in etd imperiale. O

Le sale esterne (essudatio)
del Calidarium, dove

la temperatura media
delle vasche
raggiungeva i 60 gradi.

Prima di affrontare

il bagno nel Calidarium

si sostava qui,

alla piti bassa temperatura
del Tepidarium.

Una grande latrina 550 alle terme - 1

si trova subito accanto @& preceduto La palestra destinata 53
all'ingresso: da un vestibolo. I mosaici alla ginnastica sia prima
ha dodici sedili, sotto cui rappresentano sia dopo il bagno.
scorre acqua. Prima Iimperatrice con i figli Nei mosaici del pavimento,
dell’uscita ¢e un lavabo. ¢ i domeslici. Corse i qua 2

Massaggiatura 11 Frigidarium si apre
dopo il bagno & il motivo su una piscina

del mosaico di questa coperta, che & alimentata
sala, dove | massaggiatori dallacquedotto.
ungevano i bagnanti,
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- AIX-EN-PROVENCE
| AIX-LES-BAINS
R AIX-LES-BAINS-MARLIOZ

ALET-LES-BAINS

THERMALE ==

ARGELES-GAZOST
AULUS-LES-BAINS

PAR ORDRE ALPHABETIQUE = & Mt

AX-LES-THERMES
BAGNERES-DE

. CHAUDES-AIGUES
CILAOS (iLE DE LA REUNION)

. CONTREXEVILLE
CRANSAC

. DAX

. DIGNE-LES-BAINS
DIVONNE-LES-BAINS
EAUX-BONNES

. EAUX-CHAUDES (LES)

S S ENGHIEN-LES-BAINS

Guadeloupe - SAINT-CLAUDE-MATOUBA-PAPAYE (84) EUGENIE-LES-BAINS

lle de la Réunion : CILAOS (40) EVAUX-LES-BAINS

\ . EVIAN-LES-BAINS
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Hungary

B 45-80 °C
- 80-100 °C
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Moskva
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Edition of the
Hellenic Association
¢ of Municipalities and
. Communities of
' £/ Curative Springs
v
and Spas

|2

Greek Thermalism

Guidebook

of Curative

Springs and
Spas
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TM/CAM challenges fall into four categories

National policy and
requlatory frameworks

Safety, efficacy and
quality

Rational use

Lack of official recognition of TM/CAM and TM{CAM praviders

TM/CAM notintegrated into national health care systems

Lack of requlatory and legal mechanisms

Equitable distribution of benefits of indigenous TM knowledge and products
Inadequate allocation of resources for TM{CAM development and capacity building

Lack of research methadology

* |nadequate evidence-base for TMJCAM therapies and products
® Lack of international and national standards for ensuring safety, efficacy and

quality contral of TMICAM therapies and products

# Lack of adequate regulation and registration of herbal medicines
® Lack of registration of TRMJCAM providers

Inadequate support for research

Lack of data measuring access levels and affordability

Meed to identify safe and effective therapies and products

Lack of official recognition of role of TM{CAM providers

Lack of cooperation between TMICAM providers and allopathic practitioners
Unsustainable use of medicinal plant resources

Lack of training for TM/CAM providers and on TM{CAM for allopathic practitioners

® Lack of communication between TM{CAM and allopathic practitioners, and between

allapathic practitioners and consurners
Lack of information for public on rational use of TM/CAM
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World Federation | Progress:

of Hyd'rother apy * In many European countries, Hydrotherapy (HT) is widely used and therapies are included in
and Climatotherapy | national health care systems. These countries have a requlation on the use of HT and specific
(FEMTEC) (1) educational programmes.

* In North Africa and South-East Asia, HT is part of a long tradition and increasing demand I§
driving legislative and regulatory development.

| * In'many Latin American countries, ministries of health recognize HT.
Challenges:

* In several countries, HT is considered as being either a complementary medicine with no
reimbursement options, or a leisure and wellness activity. It has proved difficult to evaluate
the efficacy of HT. This limits the ability of authorities to fund these therapies, as well as the
ability of consumers to obtain information on HT. Research is mostly limited to European
studies.




ONE OF THE GREATEST CHALLENGES FOR

HEALTH & WELLNESS TOURISM

IS ALSO AN OPPORTUNITY.




- Global dpa&
@it Wellness Summit

B JOINING TOGETHER. SHAPING THE FUTURE.

o3 ABOUT 2014 SUMMIT ~ GLOBAL WELLNESS TOURISM CONGRESS ~ RESOURCES ~ PRESS ~ ARCHIVES SEARCH E

A View photos of the 2014 Summit:
GSWS POWERPOINT PREVIEW: September 10-12, Morocco

The Global Spa & Wellness
Economy Report 2014 A Press Room ©

Read Summit Highlights °

Sign up: Weekender Newsletter o

News & Announcements Industry At A Glance
[/?. ' Access the Iatest information and research
- cUDE 10 B . Mt
|‘J? ' HYD ROT H E R MAL / u\ functions as a r;ub and \;'hoseQViSson of
S pA A "Joining Together, Shaping the Future”
'SPEAKER DEVElL OPMENT inspires its work. ) View




HOME ABOUT 2014 SUMMIT GLOBAL WELLNESS TOURISM CONGRESS RESOURCES PRESS ARCHIVES

SEARCH

Media Contact: Beth McGroarty
beth@rbicom.com « § 213.300.0107

Global Spa Industry Now Valued at $94 Billion;
Thermal/Mineral Springs Market at $50 Billion;
Wellness Tourism Rises to $494 Billion

Research unveiled at 2014 Global Spa & Wellness Summit reveals worldwide spa
industry grew 58% since 2007, with 34K spas added; wellness tourism expanded
12.5% last year

New “Global Wellness Economy Monitor” includes first-ever benchmarking of
under-analyzed thermal/mineral springs market

New York, NY — September 18, 2014 — At last week's Global Spa & Weliness Summit (GSWS) in Marrakesh, Morocco,
the organization’s independent, non-profit research partner, SRI International, released top findings from the most

comprehensive data yet on the global wellness market. This included refreshed data on the spa and wellness tourism
markets, and the first research to size and analyze the global thermal/mineral springs segment.

Key takeaways:

The spa industry grew 58% from 2007-2013: from $60 billion to $94 billion, with a 47% growth in spa locations,
to reach 105,591 spas

The thermal/mineral springs industry is a $50 billion market, spanning 26,847 properties

Wellness tourism expanded to $494 billion in revenues, rising 12.5% from 2012-2013 -significantly outpacing
SRI's original growth forecast of 9%.
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Seven turbulent years...

-

Wars
Global Financial

Collapse
- -

Earthquakes & National Balance
Tsunami of Payment Crises

Storms &
Floods

h\

Anti-Corruption
Campaigns

We survived!




Global Tourism Industry -
$3 2 trillion bl Culinary

A‘ﬂ.
Tourism Tounsm o

$50-60

billion \

billion

$350-550 bilion

Wellness

Tourism
Cultural Tourism 5439 billion
5800 billion-$1.1 trillion

H Tourism
Tounsm $115-150 billion
$250-375
Spiritual Volun- Sk
Tourism Tourism bllllon
$37-47 $10-20

billion billion



Europe leads in spa revenues.

$18.3

billion

N. America

$4.7
billion

Latin America-

Caribbean

$29.8
bilion
furope
B 5155 |
| bilon
Mid.East-N.Africa Nola Dacific

Africa

Asia leads in the # of spas.



Top 10 Countries for Thermal/Mineral Springs

China ($14.1b)
Japan ($11.7b)
Germany ($7.5b)
Russia ($3.7b)

ltaly ($1.7b)
Austria (50.9b)
Turkey (50.9b)
Hungary (50.7b)
Czech Rep. (50.7b)
Spain (50.7b)




From 2007-2013, spa locations grew 47%: from 71,762
t0 105,501

Regional Spa Industry Leaders & Growth 2007-2013
Europe: $29.8 billion (+62%)

Asia-Pacific: $18.8 billion (+65%)

North America: $18.3 billion (+35%)

Latin America/Caribbean: $4.7 billion (+86%)
Middle East/North Africa: $1.7 billion (+134%)
Sub-Saharan Africa: $800o million (+186%)



Wellness Tourism: Near Half-Trillion-Dollar
Market - Up 12.5% from Last Year

SRI's 2013 report “The Global Wellness Tourism
Economy” put the wellness-focused travel segment
firmly on the map, finding that wellness travel is
growing nearly 50% faster than the global tourism
overall. For 2014, key numbers are updated:

As a $494 billion industry, wellness tourism represents
more than one in seven (14.6%) of all travel dollars
spent worldwide






Health influences well-being

Subjective well-being influences

health and life expectancy

Especially for selfrepoted health

Pryseca healh knked f sujectve vebpeng Aiso vmen meaaqed objg@e&{qu\ not 8§
People with chroni conditons may recover som
being overtime - but not compietely

Mental health strongly Inked o .

subjecie webbeng | More strongly Inked than physical health

Heath one of the most significant factors for welbeng overall

Cardovasoular health
Immune functoning
Telomere shortening (genetic ageing')
Reproductve heatth

Lower pain and greater pain lokrance
Increased bgeviy _ Espacally though relaionship with s

Range of mechanisms

Overall effect sze r=0.14 between wek
beng and objective health

Significant effect of wel-being on health - Comparable to ‘tradifonal sk factors
such as eadng frut and vegetables

Could equate to an addtional 7-10 yeas of



1 - Health meets Wealth at Favourite Locations

2 - Smart Ageing: Technology and Mobility bring Needs together

3 - Long-term-Care without frontiers —does it really work ?

4 - Tourism 2020 - already prepared for the Silver Economy ?

5 - Health & Wealth - the Profile of Future Winners

eal




Spa[spa:]s. Ifonte d’acqua termale:-waters, acque
termali 2 terme(pl.). stazione termale: fo0 go o a-,
andare alle terme, in una stazione termale
/l-architecture, architettura termale 1Da Spa,
~~_ celebre stazione termale in Belgio

Universita degli Studi di Milano
Cattedra di Terapia Medica e Medicina Termale
Centro di Ricerche in Talassoterapia

Direttore Prof. Umberto Solimene S emnm i nari 9] I n t ens il)O

SPA MANAGEMENT

Terme e Centri Benessere. Governare e Dirigere il Cambiamento

In collaborazione con

ACCELERATORE DI SUCCESSO

Milano, 14-16 Novembre 2002
Excelsior Hotel Gallia
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Con il patrocinio dell’Associazione Europea di Medicina del Benessere AEMeB




Customer Contact Points
(Elements of guality or inmovation
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Reception

Car valet Hotel : Room t %ﬂ“@
' ovemante  gtpke.
Centralino e ‘Eﬁré

Booking i

'
&

Internet

Bar Hotel
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mE > = .
tﬁ g\l Piscina i
J Medico \ \:\
Assistenza

clienti
S Boutique
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Ricevimento Palestra

Spa
Trattamenti Trattamenti Dietologo

Termali cosmetologici
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JdononHurtenbHoe npodeccmoHanbHoe obpasosaHume

NMporpamma
NMpodeccmoHansHanA MNMEPENMOATNOTOBKA «MeHesMeHT CAHarToOpHO-KypopTHOTro gena» — 360

yacos.
NMporpamma paspaboraHa cneumnanmcramm MockoBcKoro mnmana POCCUMMACKOM
MexxayHapoaHom Akagemmnu Typuama 1 BcemupHon ©egepaumend BogoneyeHumsa m

KnummmatToneueHuA.
AdanHanAa nporpamma npegHaHadYeHa AJ1A NoOBblIlUeHMA KBanmnmdmKaumm 1 nepenoaroTosBKM
CrneumnanmcioB B PasfiMuHbiX cdepax AeATEe/IbHOCTM, TaKMX KaK:
- COHAMOPHO-KYPOPDIMHbLIE U O300pO8UuImesTbHbIe MmypUCITICKUE NMpednpuamus;
- MypUCIMCcKUEe NMpeodnpuamusa, Creyuaausupyrouwjuecs Ha deyebHoM mypu3sie;
- 8bIcwWwue yrpasneHYecKUe CImpyKimypbl COHAIMOPHO-KYPOPImMHOL ompacsiu.

Mockoescknid ©mnman POCCUMMCKOM MEXAYyHapoAHOM akagemmm TypmM3ma COBMECTHO C
POCCHMMCKOM NMIOCTMHMWUYHOM accoumalmenr paspaboranm v yCcnewHo peanm3yioT Kypc
npodeccMoHaNnbLHOM NepPpenoAroToBKH NOo nNporpamme « MeHeiHMeHT NrOCTHMHMUYHLIX M
PecropaHHLIX NpeaAnpuMATHMM» - S04 uaca (3govHasa gpopma obyyeHusa C NMpuMeHeHUeEM

SUCMaHUYUOHHDBIX mexHomo2ul).
STa nporpamma noaroTosseHa AsiA oOyueHmAa PpyKOBOAMUTENSHM M cneumanmcros chepbi

rocrenpmMmMmcTea, MMmerumx BbicLuee He npod:vunt:noe oépaaosanne.
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(495) 737-71-55

www.femteconline.org
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CONMNUNICATING THE THERMAE

MEDILA, SCIENCE, AND SOCIETY FOR APPROPRIATE AND RESPONMNSIEBLE INFORMATION
Riolo Terme, Ociober 23, 2011




FEMTEC
Nongovernmental Organization
in official relations with
World Health Organization

FEDERATION MONDIALE DU
THERMALISME ET
DU CLIMATISME

WORLD FEDERATION OF
HYDROTHERAPY AND
CLIMATOTHERAPY
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