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TOURISM 
SUSTAINABLE 
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For a future of the Health Tourism 

quality for health 
= 

health prevention 
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Concept for a quality wellness facility 
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SPECIFIC  EXPERTISE TO 
CHOOSE FACILITIES, DEVICES 

AND FUNCTIONS 

STRATEGICAL EFFORT FOR 
ENGINEERING COMPONENTS 

POLICY FOR RISK ASSESSMENT 
MANAGEMENT RISK WITH A 

NICE APPLICATION 

PROFESSIONAL PROTOCOLS IN 
HYGIENIC AND HEALTHY 

PREVENTION 

VERY HIGH ATTENTION 
FOR THE DETAILS 
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Knowledge of the system 

Knowledge of the water 

Knowledge of the risks for health 

MEASURES OF 
 PREVENTION 

Adoption of 
hygienic-health devices 

Adoption of  
appliable protocols 

GUARANTEES 
FOR CUSTOMERS  
AND OPERATORS 

  Fidelity 

Satisfaction  

DEVELOPMENT 

Some factors for a good management 
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Thermalism tools adaptable in aquatics management 

Sector overall analysis 

Water quality controls 

Environment quality controls 
(microclimate, brightness) 

Materials choice 

Certified cleaning-sanification 
products 

Proper maintenance protocols 

Environment-structure/devices/protocols compatibility  

Results verifiability 
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CATEZ,  Slovenia 
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AQUA DOME,  Austria 
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Some elements for Health Tourism 
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CAROLUS,  Germany 
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The final quality depends on: 

Contents and quality 
of the project 

Choice of  
technologies to use 

Adoption of  
preventive measures 

Knowledge of the  
maintenance 

Reliability of  
components 

Professional updating by 
means of training courses 

Attention to energy 
and environment 
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WATER 
(warm) 

Doesn’t like 
- Metals 
- Electricity and electromagnetic fields 
- Square or mitred forms 
- Alteration of its natural ionic balance 
- Excess of oxygen 



March 20, 2015 - MOSCOW MODERN ASPECTS OF TECHNOLOGY AND MANAGEMENT FOR SPA AND WELLNESS INDUSTRY 



March 20, 2015 - MOSCOW MODERN ASPECTS OF TECHNOLOGY AND MANAGEMENT FOR SPA AND WELLNESS INDUSTRY 

SPAS AND THERMAL BATHS 

ANALYSES OF THE TECHNICAL SYSTEMS 

SPERIMENTAL  
APPLICATION 

PREVENTIVE 
TREATMENT 

ANALYSES OF WATER CHEMISTRY 

COMPATIBILITY 

INTERVENTATION 
WITH HOT  

WATER ONLY 

BETTER HYGIENIC  
PREVENTION 

 
 

SEARCHING 
THE SUSTAINABLE 

METHOD 
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Advanced remote control systems 
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Air and water treatment 
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New technical rooms 
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Harmony of shapes 
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BETTER CONTROL 

= 
BETTER KNOWLEDGE 

THE BEST ATTENTION IN  
TECHNICAL APPLICATION 

BEST PERFORMANCES AND  
ENVIRONMENTAL PROTECTION 

STRATEGIC AXIOM 

SIGNIFICANT ACTIONS THROUGH  
THE GEOTHERMAL RESOURCE 
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New control systems 
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Old materials 
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New polymeric materials 
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Modern devices 
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New systems for hygienic risk prevention 
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Multitubular 
heat exchanger 

Energy saving: compact technology all integrated 
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Energy saving: LED lighting 
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- Long life (10 times longer than the average life of an incandescent bulb Energy 
  Saver)  

- Low energy consumption (1/15th of an incandescent bulb with same power)  

- Consumptions cutting (almost 70%)  
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Protocols for maintenance 
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Mud treatment cabin 
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FEMTEC CENTER IN HULEITANG - CHINA 
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Why technology? 
GOOD TECHNOLOGICAL 

DESIGN 
TRADITIONAL 

TECHNOLOGICAL DESIGN 

GOOD CHOICES 

GOOD INSTALLATION 

Materials 

Suppliers 

GOOD WORKING 

LOW COSTS 

SIMPLYFIED 
MAINTENANCE 

LONG DURATION 

REALIABILITY 

REDUCTION OF 
INFECTIONS RISK 

REDUCTION OF 
EFFICENCY PROBELMS 

TRADITIONAL CHOICES 
(Low costs for ) 

LACK OF RELIABILITY 

HIGH COSTS 

HIGH RISK OF 
INFECTIONS 

HIGH CONSUMPTIONS 
AND WASTE OF ENERGY 

AND WATER 

FAST DECLINE 

SATISFACTION 
OF CUSTOMER 

DISSATISFACTION 
OF CUSTOMER 
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The importance of choices 

Focus points to be paid attention to 

TODAY 
 

1    
2 
3 
4 
5 
6 
7 
8 
9 

TOMORROW 
 

1    
2 
3 
4 
5 
6 
7 
8 
9 

CONCEPT DESIGN AUTHORIZATIONS CONSTRUCTION 

Financing 

ARCHITECTURE 

TECHNOLOGY 

Materials 

Suppliers 

SERVICE SUCCESS 

1 2 3 4 

5 

6 

7 

8 

9 10 
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HULEITANG THERMALISM’S CENTER - CHINA 



Teen good rules for a successful result 

A complete and detailed project setting with realistic 
business plan and full knowledge of the water resource  

Project of contents based on the offer typology 

Choice of the best technologies suitable for the 
environment, taking great care of the water quality  

Choice of the most reliable materials 

Specification of the criteria of intervention  
before, during and after the construction 

……………. 
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Teen good rules for a successful result 

Choice of the best design suitable for the needs 
of a correct maintenance 

Putting devices for water saving, energy saving and 
heat recovery into the technological project 

Installing devices for health prevention in 
water systems, aeraulic and electrical plants 

Choice of professional staff 

Setting the management in terms of ’’quality 
guarantee’’ for customers’ health 

……………. 

Wellness Operating Manual 
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THANK YOU FOR YOU ATTENTION!! 
www.benaquam.com 


