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For a future of the Health Tourism

AQUATIC
WELLNESS

OTHERS
SERVICES

quality for health

health prevention
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Concept for a quality wellness facility

3%
°% Commercial
Food service

40+-60%
Aquatic
wellness

5+10%
Services
for people

10+-20%
Thermal medicine
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VERYSHIGHMATNENIION
EORMHENEJATLS

STIRATEGICAL EEEORIFEOR
ENGINEERING COIMPONENIS

SPECIFIC EXPERTISE TO
CHOOSE FACILITIES, DEVICES
AND FUNCTIONS

PROFESSIONAL PROTOCOLS IN
HYGIENIC AND HEALTHY
PREVENTION

POLICY FOR RISK ASSESSIMENT
MANAGEMENT RISK WITH A
NICE APPLICATION
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Some factors for a good management

[ Knowledge of the system ]
v

[ Knowledge of the water ]

\ 4
[ Knowledge of the risks for health }

PREVENTION \
Adoption of I Adoption of
hygienic-health devices appliable protocols

/ Fidelity
/ Satisfaction

GUARANTEES /
| DEVELOPMENT |

FOR CUSTOMERS
AND OPERATORS







MODERN ASPECTS OF TECHNOLOGY AND MANAGEMENT FOR SPA AND WELLNESS INDUSTRY /77 - March 20, 201a - MOSCOW

Thermalism tools adaptable in aguatics management

[ Sector overall analysis

1
T [ Water quality controls

Environment quality controls
(microclimate, brightness)

[Materials choice

Certified cleaning-sanification
products

[ Proper maintenance protocols }

[ Environment-structure/devices/protocols compatibility }

| Results verifiability ],
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UTILIZZATE:
MQ. 452 - Acquaticita

MQ. 189 - Vasca Talasso
MQ. 118 - Percorso Benessere
MQ. 114 - Camerini Talasso
MQ. 103 - Spogliatol

MQ. 90 - Disimpegni comuni
MQ. 77 - Relax

MQ. 40 - Vasche FKT

55858855

-

45 - Reception, attesa, hall

44 - Servizi igienici comuni

42 - Ripostigli/Depasiti atrezzature
38 - Estetica/Massaggi

37 - Medicina non fradizionale
29- @ pronto

13 - Uffici
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Hygienic & Health
prevention *

Correct plants
. installation *

Technical

— __Pl_ants .
maintenance

Management

Personal
professionalism*

Hospitality

* Elements inspired by criteria of thermal sector
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The final quality c@

{Contents and quallty _
of the project Adoption of }
preventlve measures
Choice of
[technologles to use Attentlon to energy }
and environment

Reliability of Knowledge of the }
components maintenance

[ Professional updating by }
means of training courses
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WATER

. ’ (warm)

Doesn’t like

- Electricity and electromagnetic fields
- Square or mitred forms

- Alteration of its natural ionic balance
- Excess of oxygen
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SPAS AND THERMAL BATHS

| ANALYSES OF THE TECHNICAL SYSTEMS
l ANALYSES OF WATER CHEMISTRY '

wmmmmds.  SEARCHING
APPLICATION \  THE SUSTAINABLE

\ METHOD

TREATMENT |
INTERVENTATION

WITH HOT
WATER ONLY

BETTER HYGIENIC 4

PREVENTION
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Dalla canaletta di sfioro

2 %8200 Reintegro o1"1/4

Contatore

-
< -
z
=N

Indicatore livello

Svuotamento V.C. 063
Aspirafango

Troppo pieno 9100
o110
0110

-
-

Sc. di fondo

=
a75
|

SCHEMA FUNZIONALE

Acquedotto

Filtrazione
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01/2"=—P4

g
<

March 20, 2013 - MOSCOW

Legenda:
D4 Valvola & Derivazione
—t Ingresso & Valv. selettrice
»— Uscita ) Pompa

E Valv. non ritorno 11 Bocchettone

0160

—-—

Accessorio opzionale

Collettore mandata

Prelieyo ipox I
a1/2"

Agli ugelli immissori
963
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Oblo con telecamera
Monitor

Oblo con telecamera

Palmare per bagnino






MODERN ASPECTS OF TECHNOLOGY AND MANAGEMENT FOR SPA AND WELLNESS INDUSTRY ./, > March 20, 2013 - MOSCOW




i

MODERN ASPECTS OF TECHNOLOGY AND MANAGEMENT FOR SPA AND WELLNESS INDUSTRY /22> > March 20, 2012 - MOSCOW

R ™

¥ SiEMENS &

-» .

|

J

5

&

-
)

=

Advanced remote control systems
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Air and water treatment
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New technical rooms
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Harmony of shapes
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STRATEGIC AXIOM

T pl= B=STF ARFENFION N
NECHNICALTAPRIHCATI OGN

N/

BETTTER CONTROL

BETTER KNOWLEDGE

Vi

SIGNIFICANT ACTIONS THROUGH
THE GEOTHERMAL RESOURCE

Vi

BESI PEREORMANCES AND

ENVIRONMENTAL PROTECTION
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New control systems




MODERN ASPECTS OF TECHNOLOGY AND MANAGEMENT FOR SPA AND WELLNESS INDUSTRY — March 20, 201a - MOSCOW

Old materials
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New polymeric materials
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Modern devices
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Energy saving: compact technology all integrated
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- Long life (10 times longer than the average life of an incandescent bulb Energy
Saver)

- Low energy consumption (1/15th of an incandescent bulb with same power)

- Consumptions cutting (almost 70%)
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Protocols for maintenance

Pag. <o a1 Az

All'avviamento Mensile | Semestrale | Adogni | Annuale
iniziale ¢/o dopo il fermata
periodo di fermata
) stagionale
Verifica condizioni generali - . -
dell'impuanto
Verifica presenza di sporcizia . .
mella sezione di scambio
Verifica distribuzione scqua - -
Venfica pulizia e comretia . .
installazione dei separatont di
|osce

Isperione vasca di mecolta . .
Controllo ¢ regolazione del livello .

acqua nella vasca e del reintegro

Controllo del dispositivo di
dosaggio dei prodotti chimici

Controllo corretto funzionamento
dello o

Controllo corretto funzionamento
della resistenza elettrica nella
visca di raccolta

BENAQUAM s« g "%

Registro bordo macchina

AUSL RN - Ospedale di N.
CENTRALE

March 20, 2013 - MOSCOW

Pulizia filtro vasca

Svuotamento vasca ¢ tubazioni

Parametri di controllo della qualita dell’acqua

Tipo di parametro Valore richiesto
Carica Batterica Totale dell’acqua in circolo Non superiore a 10 cfiu]
Legionclia Prewmopliia Non superiore a 10° ¢fw]
| PH dell’nequa in circolo “ompreso fra7 ¢ 9
Durezza dell’soqua in circolo < 50°F
< 500 mg/) di CLO,
Adtri parametri (clorun, solfiti e conduttivitd) Sccondo le specifiche dell'impianto o le mccomandazioni
dell'addetto al dell’noqua
Manutenzione ¢ assistenza
Attiviti Momento di esccuzione
Manutenzione della torre di raffreddamento Secondo le mecomandazioni del costrutlone
deil"impianto di dell’acqua A cum dell’addetio al rattamento dell’acqua o secondo ke

istruzioni del fornitore

Pulizia ¢ disinfezione dell"impianto

Prima dellavvi , annual dopo uno

per pit di un mese

Se I Carica Batterica Totale & superiore a 107 cful
Se la concentrazione di 1P & superiore a 10° cful

Se si osserva una crescita eccessiva di materiale organico

Schede tecniche-rev 3.1 doc

BENAQUAM Sri - Strada degli Angariari 25\7 A, 47891 Falciano, RSM
Tel. 0549 909778 - Fax 0549 972180 - Cod. Op. Ec. SM 19278

Wak eiba: wmns b P

APPARATO......cociiicriaeaens
Sottocentrale .................. DISPOSITIVO/ORGANO............
Data Operatore | Azione * Descrizione intervento Annotazioni Firma
* C= Controllo/verifica M= Manutenzione ordinaria S=manutenzione Straordinaria
ALISI BN - Al reerhin i nei a nalls et Pan 77
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Mud treatment cabin
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SATISFACTION
OF CUSTOMER

J

Why technology?

GOOD TECHNOLOGICAL
DESIGN

4

\

TRADITIONAL
TECHNOLOGICAL DESIGN

7

GOOD CHOICES

\

\

GOOD INSTALLATION

|

TRADITIONAL CHOICES
(Low costs for )

|

GOOD WORKING

|

LACK OF RELIABILITY

\

LOW COSTS

|

HIGH COSTS

|

SIMPLYFIED
MAINTENANCE

\

HIGH RISK OF
INFECTIONS

\

DISSATISFACTION
OF CUSTOMER

LONG DURATION

|

HIGH CONSUMPTIONS
AND WASTE OF ENERGY

AND WATER p

REALIABILITY

\

\

FAST DECLINE

REDUCTION OF
INFECTIONS RISK

|

REDUCTION OF

EFFICENCY PROBELMS )
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The importance of choices

CONCEPTJ—» DESIGN J—numomzmuomsj-» comsmucnomj
1 2 4

T 3
" -
Financing
8
6

TECH NOLOGYJ

SUCCESS @ o
— ARCHITECTUREJ

10 9

Focus points to be paid attention to
TODAY TOMORROW

WWOoONDMI VKN WNR
CWOoONAM KK WNR
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HULEITANG THERMALISM’S CENTER - CHINA
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Teen good rules for a successful result

A complete and detailed project setting with realistic
business plan and full knowledge of the water resource

Project of contents based on the offer typology

environment, ta!mg great care o' t!e water qua||ty
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Choice of the best design suitable for the needs
of a correct maintenance

Putting devices for water saving, energy saving and
heat recovery into the technological project

water systems, aeraulic and electrical plants

T Choice of professional staff
* Setting tin f “quality /
4

Wellness Operating Manual
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FEMTEC

TERMS OF REFERENCE
& STANDARD
FOR HOT SPRING INDUSTRY

By Gianni Gurnari and his staff

In collaboration with:
- BENAQUAMS.R.L.
- CHTA
- BACLtd.

© Benaquam Srl
All rights reserved
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FEMTEC
constitutes that percentage parts of fresh water required by law. The

benchmarks for fresh water replacement are the followings:

- 30 liters per bather and in any case more than 5% of the entire

volume of the pool per day

- every 6 months it's necessary to make a total replacement of the

water.

Inside the pools can be also installed water games, such as hot whirlpools,
waterfalls, air / water beds, which have plants dedicated to them usually

located nearby.

© Benaquam Srl
All rights reserved
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FEMTEC
- UNI 10339 (Air-conditioning systems for thermal comfort in
buildings. General, classification and requirements. Offer, order

and supply specifications)
s |taly, CEl norms:

- CEl 64-8/7. Low voltage electrical installations. Part 7:

Requirements for special installation or locations

- CEl EN 60529. Degrees of protection provided by enclosures (IP

code)

* Germany, DIN 19643-1 (Treatment and disinfection of water used in

bathing facilities. General requirements)
= China, standards and norms:

- GB/T 5750.2. Standard examination methods for drinking water -

Collection and preservation of water samples

- GB/T 5750.4. Standard examination methods for drinking water -

Organoleptic and physical parameters

- GB/T 8538. Methods for examination of drinking natural mineral

water
- GB 9663. Hygienic standard for hotel
- GB 9665. Hygienic standard for public bathroom
- GB 9666. Hygienic standard for barber shop and beauty shop
- GB9670. Hygienic standard for shopping center and book store

- GB/T 11615. Geologic exploration standard of geothermal

resources
© Benaquam 5rl
All rights reserved
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