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l.HeJ'[I/I H 3aJJa91 JUCHHUILIMHbBI

Lenv oucyuniunvr — GopmupoBanue y oOydarommxcs komrerenimi YK-10, ITK-7 cpen-
CTBaMHM JUCHHUILIMHBI «3alUTa [PpaB MOTPEOUTENICH TYPUCTCKUX YCIYI».
3aoauu oucyuniumbl.

1) pa3BuUTHE Y OOyUaIOLUXCA 3HAHUN HOPMAaTUBHBIX IIPABOBBIX aKTOB B 00JIACTH TypH3-
Ma U 3aIIMThI IpaB NOTPEOUTENEH TYPUCTCKUX YCIIYT;
2) cnocoOCTBOBATH (POPMHUPOBAHUIO Y O0YJAIOUINXCS CIIOCOOHOCTH OPraHU30BaTh MPO-

1ece 00CIy)KUBaHUS MOTPEOUTENICH Ha OCHOBE HOPMATHBHO-IPABOBBIX aKTOB C YYETOM 3aIpOCOB
MOTpeOuTEIeH;

3) pa3BuTHE y 00YJArONIUXCs 3HaHUM, YMEHUI ¥ HAaBBIKOB MCIOJIb30BAHUS KIMEHTOPH-
CHTHPOBAHHBIX TEXHOJIOTHH.

2. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJIbTAaTOB oﬁyqemm o TMCUMIIVIMHE, COOTHECCHHBIX C
INIAHUPYEMBIMH peE3yJbTaTaMHU O0CBOCHHUSA 06pa3OBaTeJ'ILHOI71 NnmporpaMmmabIl

[Ipormecc n3ydeHus: AUCHUIUITMHBI HAITPABJICH HAa (JOPMUPOBAHUE CICTYIOMINX KOMITETEHIIUH,
MPEJICTaBICHHBIX B KOMIIETEHTHOCTHOW KapTe MucuuIuinHbl B cootBeTcTBUU ¢ I'OC BO, komme-
TEHTHOCTHOM MOJIETIbIO BBIMYCKHUKA, ONIPEACIICHHOM By30M U npenactaBieHHor B OOII, u conepxa-

HUEM JUCHUILINHBI (MOIYIIS):

HOPMAaTHBHO-TIDABOBBIX  aK-
TOB, C y4E€TOM 3alpocoB IIO-
TpeOuTened U NpPUMEHEHHEM
KIIMEHTOOPHEHTHUPOBAHHBIX
TEXHOJIOT U

NPaBOBBIX AKTOB, aHAIW3a PbI-
HOYHOTO CIpoca W TMOTPEOHO-
CTEM TYpHCTOB U JpYrux 3a-
Ka34YHUKOB YCIIYT.

[IK-7.2 Wsywaer TpeboBanus
TYPUCTOB, aHAJM3 MOTHBALUH
crpoca Ha pealu3yeMble Ty-
PHCTCKUE TIPOAYKTHI.

[1K-7.3 Beibupaer u npuMeHs-
eT KIMCHTOOPHUECHTHPOBaHHBIE
TEXHOJIOTHH TYPHUCTCKOTO 00-
CITY>)KUBaHUS

Kareropus Kon u HauMeHOBaHKME KOMIIE- Kon u HanMeHOBaHHE HHIUKA- Pe3ynbrathl 00y4eHus
KOMIIETEH- TEHIUU TOpa JOCTHKEHUSI KOMIIETCH-
Ui 005070
I'paxnan- YK-10. Cniocoben ¢popmupo- | YK-10.1 He nmpuemner to0bIx | 3HaeT OCHOBHBIE METOJIbI IIPO-
CKasl I1034- BaTb HETCPIIMMOE OTHOLICHHUE | IPOSBJICHUI KOPPYILIMOHHOIO TUBOAEUCTBUSI KOPPYILIMOHHO-
o K KOppYIIIMOHHOMY TIOBEAC- MOBEACHUS MYy MTOBEJICHHIO;
HUIO
YK-10.2 Co3pmaet u moanepxu- | YMeeT BBISBIATH U IPOTHBO-
BaeT aTMoc(epy HETEPIIUMOCTH | AeHCTBOBAaTH KOPPYHNLHUOHHOMY
K KOPPYIIIMOHHOMY TIOBEJie- MIOBEJICHHUIO;
HHIO
Brianeer naBbikamu hopMupo-
BaHUSA U NOJJIEP)KaHUs HETep-
MIMMOT0 OTHOIIEHUS K KOpPYII-
LIHOHHOMY ITOBE/ICHHUIO.
Cepsuc I[IK-7 Cnocoben opranuzo- | [IK-7.1 Opranmsyer mporeccel | 3HaeT HOPMAaTHBHO-TIPABOBBIE
BaTh IpOIECC OOCTYKMBAHUSA | OOCIYKMBAaHHS IOTPEOUTENECH | aKThl, MO3BOIIIONIE A PeK-
nmoTpeduTenell Ha  OCHOBE | HA ~ OCHOBE  HOPMAaTHMBHO- | THBHO IPHMEHITh KIMEHTO-

OPHEHTHPOBAHHBIC TEXHOJIOTHH
C Y4ETOM 3aIpOCOB MOTpedUTE-
JIed B TypU3Me

Ymeer BbIOpaTh M IPHUMEHHTH
HOPMAaTHBHO-TIDABOBBIC  AKTHI
JUIS peann3aliiii mporecca 00-
CIY)KUBaHUS TIOTpeOHTenel ¢
Y4ETOM3aIpocoB MOTpeOUTENEH
Ha OCHOBE KJIMEHTOOPHEHTUPO-
BAHHBIX TEXHOJIOTUH

Bnageer kinueHOpUEHTHPOBaH-
HBIMH TEXHOJOTHSIMH  00CITy-
JKUBAHWUS, YIUTBHIBAIOIIUMHA




3aMpPOCHI

norpedurenei  Typ-
MPOIYKTa, a TaK e HOpMaTHB-
HO-TIpaBOBBIE aKThl B cdepe
TypHU3Ma.

3. Mecto gucuuminnsl B ctpykrype OIIOII u 3tanbl popmupoBanus KoMnereH i

JucuumninuHa «3amuTa npaB NoTpeOUTeNel TYpUCTCKUX YCIIYT» SBJISETCS AJIEKTUBHOW AMC-
muruHor actu OINOII, dopmupyemoit yuactaHukamu oOpa3oBaTeIbHBIX OTHOIIEHUH. KoMneren-
uH, (opMUpyEeMbIe AUCIUILUIMHON «3aluTa MpaB NOTPEOUTENeH TYPUCTCKUX YCIIyT», TaKxke Gop-

MUPYIOTCA U Ha JPYT'UX 9Talax B COOTBETCTBUH C yT-Ie6HI)IM IIJIAaHOM.

4. O0beM JUCHUILVIMHBI M BUbI y4eOHOH padoThl

4.1. Ounas popma o0yueHus

Bua yueOHoii paGoTbl Bcero ua-| CemecTpbl
COB 5 -
KonTakTHasi pa6oTa 00y4awmmXxcsi ¢ MpenoaaBaTeieM, B TOM Y cIe: 30 30 -
3aHsTUS JekunoHHoro tuna (3JIT) 14 14 -
naboparopusie pabotsl (3CT (JIP)) - - -
npaktuaeckue 3anstus (3CT I1P) 12 12 -
TPYNIOBbIE KOHCYIbTAIIMH, U (WJIM) HHIUBUIyATbHYIO paboTy 00ydaro- 2 2 -
IIUXCSI C TIEIarOTMYEeCKUMU paOOTHUKAMH OpPraHU3aIuy 1 (WIIN) JTHIaMH,
MPHUBJICKAEMBIMHU OPTaHU3AIHNEH K pealln3aliii 00pa30BaTeIbHBIX ITPO-
IpaMM Ha UHBIX YCIOBHAX (B TOM YMCIIC UHIUBUIYaTIbHBIE KOHCYIBTAIIUH )
(I'K)
TPYNIOBBIE KOHCYJIBTAIIUU 10 TTOATOTOBKE KYpCOBOTO MpoeKTa (PaboThI) - - -
KOHTaKTHas paboTa MpH MPOBEICHUN ITPOMEKYTOUHON aTTecTalluu (B TOM 2 2 -
YHCJIe P OIICHUBAHUH PE3YJIBTATOB KYPCOBOTO MPOCKTHPOBAHUS (BbI-
MOJTHEHUS KypcoBbIX padoT) (ITA koHT)
CamocrosiTelibHasi padoTa odyuawmerocs (CPO), B Tom uncJie 42 42 -
CPy3 - camocrosTenpHas paboTa 0O0ydaroIerocs Mmpu MoAr0TOBKE K yueo- 40 40 -
HBIM 3aHSATHUSIM
CPma - camocrosTensHas paboTa oOydarouierocs pu MoAroToBKe K Mpo- 2 2 -
MEXYTOYHOH aTTeCTaIlUK
dopMa NPOMeKYTOYHOM aTTeCTALNH 3a4der ¢ OLEHKOU
(3Kk3aMeH, 3a4eT ¢ OLEHKOM, 3a4eT)
OO0masi TpyA0eMKOCTh I CHUILIMHBI: YAChI 12 72 -
3a4eTHbIC eIMHULbI 2 2
4.2. 3aounas ¢gopma o0y4eHus
Bua yueOHo# padoThl Bcero ya-| Kypcsbl
COB 3
3C | JIC




Bua yueOHo# paGoThl Bcero ya-| Kypcsl
COB 3
3C | JIC
KonTakTHast paGora o0yuaommxcsi ¢ npemnojgasareieM, B TOM 4ucJie: 12 8 4
3aHsTUS JekunoHHoro tuna (3JIT) 4 4 -
nabopatopusie padoTsl (3CT (JIP)) - - -
npaxktuaeckue 3anstus (3CT 11P) 4 4 -
IPYyINIOBbIE KOHCYJIbTALUU, U (WIM) UHAUBUAYAIbHYIO paboTy 00y4aro- 2 - 2
LIUXCS C TeJarorn4ecKUMH pabOTHUKaMU OpraHU3aluy U (WIK) JIMLaMH,
MPUBJICKAEMBIMHU OPTaHU3AINEH K pean3aliii 00pa30BaTeIbHBIX ITPO-
rpaMM Ha UHBIX YCIOBHUAX (B TOM YHCIIC UHIUBUIYaIbHBIE KOHCYTHTAIIUH )
(I'K)
TPYNIOBBIE KOHCYJIBTAIIMU 110 TTOJATOTOBKE KYpCOBOTO MpoeKTa (paboTh) - - -
KOHTaKTHasl paboTa MpH MPOBEACHNUHN MPOMEKYTOYHON aTTeCTalNH (B TOM 2 - 2
YHCIIe TP OIICHUBAHUH PE3YJIBTaTOB KYPCOBOTO MPOSKTHPOBAHUS (BBI-
MOJIHEHUS KypcoBbIX padoT) (ITA KoHT)
CamocrosiTesibHasi pa6oTa odyuawmerocs (CPO), B Tom unciie 60 28 | 32
CPy3 - camocrosiTensHas paboTa 00ydaromerocs mpy MmoAroToBKe K yaeo- 56 28 | 28
HBIM 3aHSATHSIM
CPna - camocrosTensHas paboTa 00yJaromerocs mpu MoAroTOBKE K Mpo- 4 - 4
MEXYTOYHOM aTTeCTaluu
®opmMa NPOMEKYTOUHOM aTTecTAlUM 3ader ¢ OLEHKOU
(3K3aMeH, 3a4€T ¢ OLIEHKOM, 3a4eT)
OO0mast TpyA0eMKOCTh IMCHUILIHHBI: YaChl 72 36 | 36
3a4YeTHbIC eNHHUIIBI 2 1 1

5. Conep:kaHue U CHUTITHHBI

5.1. Conep:xaHue pa3iesioB M TeM JUCHUIIIMHBI

Ne HaunMeHnoBanune
n/m | pasaena IMCUMILIMHBI

Conep:xkanue pasaeJia

1 3akoHomareabcTBO PO
0 3aIUTE MpaB
norpeourenei
TYPUCTCKUX YCIIYT

OcHOBHBIE HOPMATHBHbBIC MPAaBOBbIE aKThl B cepe Typu3Ma U
3aluThI paB notpedureneil. 3akon PO ot 07 despans 1992 No
2300-1 «O 3amure npaB notpedutenein». denepanbHblii 3aKOH
or 24.11.1996 Ne 132-®3 «O6 ocCHOBax TYpPUCTCKOH
nestenbHOCTH B Poccuiickor enepannm.

[IpuHuumsI, Lenu u CHOCO0bI roCyAapCTBEHHOTO
perynupoBaHusl 3alUThl 1paB TypuctoB. OcobOeHHOCTH
3aKJIIOUYEHUS, HCIHOJHEHMS M pacTOpPKEHUs JO0rosopa ¢
TypuctoM. [IpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh CTOPOH IO
JIOTOBOPY O peaiu3alii TypUCTCKOTO IPOAYKTa.

Opranuzanus mpoiecca OOCTYyKUBaHUs TMOTpedOHuTeneil Ha
OCHOBE HOPMAaTHUBHBIX MPaBOBBIX aKTOB.
KinenroopueHTrpoBaHHbIE KOHIIETIIINH " TEOPUHU:
knaccuueckas teopus @. Kornepa, teopus I1. lois, Teopus
AK.-XK. Jlambena.
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KnuenroopueHTHpOBaHHBIE ~ TEXHOJIOTHUH,

nprUMEHEeHHs B cepe Typu3Ma.

cnenmudrka  HX

[IpaBa notpeduTemns
TYPUCTCKHUX YCIYyT

HopmaTuBHBIE  TpaBOBBIE  JOKYMEHTHl IO  KaudecTBY,
CTaHJApPTH3AIMH U CEPTUPHUKAIMH B TYPHUCTCKOM WHAYCTPHH;
UCTIOJIb30BAHUE HOPMATHUBHBIX JOKYMEHTOB B NPAaKTUYECKOMH
JEATEIbHOCTH.

IIpaBa Typucra Ha
0€30MacHOCTb YCIIYT.
[IpaBa Typucrta — NOTPEOUTENST TOCTUHHYHBIX YCIYT, YCIYT
OOIIECTBEHHOTO TNHTaHUS, MOTPEOUTENST TPAHCIIOPTHBIX YCIYT,
nOTpPeOUTENS SKCKYPCUOHHBIX YCIIYT.

TpeboBanusi TYpUCTOB, aHAJIM3 MOTHMBAallMd CIpoca Ha
peanu3yeMble TYPUCTCKUE TIPOTYKTHI.

Opranuzanus nporecca O0OCTyKUBaHUS TOTpeOuTeNneld ¢
y4EeTOM 3aIIpOoCOB MOTPeOUTENEH.

KauecTBO  ycuyr, uHdOpMaIuio,

[IpomeccyanbHbIC HopmaruBHO-ipaBOBbIE aKkThl JJIs pealu3alldy  Ipoliecca
0COOEHHOCTH oOcinyxuBaHus ~ THOTpeduTene ¢ yd4eToM  3ampocoB
paccMOTpeHus MMOTPEOUTEIICH.
MOTPEOUTENTHCKIX JocyneOHblli MOPSAIOK paspemnieHus crnopoB. [IpenmyrecTBa
CIIOpOB J0Cy1e0HOTO YPETyIUPOBAHUS CIIOPOB C TYPUCTaAMHU.
Cynebnoe pazouparenbctBo. [lopsmoxk mojgaum  MCKOBOTO
3asBieHus. JlokaszaTenbcTBa. YdacTtue B CyJIeOHOM 3acelaHuM.
HcnonHuTenbHOE MPOU3BOACTRO.
OOpamenne B Cya 4epe3 OOIIECTBEHHbIE OOBEIUHEHUS
noTpebutenel (accouammm, Cor3bl).
Opuanyeckas OcHoBaHust MPUBJICYCHUS K rpak 1aHCKO-TIPaBOBOM
OTBETCTBEHHOCTH 32 OTBETCTBEHHOCTH. OCHOBaHMsI OCBOOOKICHHS OT I'Pa)KIaHCKO-
HapylIeHue IIPaBOBOM OTBETCTBEHHOCTH, 3a HapylIEHHE MpaB MoTpeOuTenen

3aKOHOJIATEIILCTBA B
cdepe 3aIuTH IpaB
norpeourenei

B COOTBETCTBHHU C HeﬁCTBYIOHIHM 3aKOHOJaTCJILCTBOM.

OcHoBanus IIPUBJICYCHUS K aﬂMHHHCTpaTHBHOﬁ
OTBECTCTBCHHOCTHU.
OcHoBanus OCBO60}KI[6HI/IH oT aﬂMHHHCTpaTHBHOﬁ

OTBETCTBEHHOCTH, 3a HapylIeHHWe IpaB MoTpeOuTeneii B
COOTBETCTBHUU C ACHCTBYIOIIUM 3aKOHOIATEIIHCTBOM.
[IpuMeHeHre HOPMATUBHBIX MPABOBBIX aKTOB JUIS peaTH3alluu
nporecca 00CTy)KUBaHUS TOTpPeOUTENel C y4eToM 3allpocoB
notpedurtenei Ha OCHOBE KJIIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTHH.

5.2. Pa3nennl TUCHMILJINH U BUABI 3AHATHIA

5.2.1. Ounas ¢opma oOyueHus

Ne| HammenoBanue pa3znesioB U Tem auc- | @opmupye- |Bceero| Konrakrnas padora c 00y- | CPO
IMIJIMHBI Masi KoMIle- [4acoB qaoumumucs (4ac.)
TEeHI U Htoro B TOM YHCIIE
3JIT|3CT| 3CT |T'K/
(JIP)| (TTP) | ITA
1 BakononatensctBo P® o 3ammre nmpa | YK-10, [IK-7 | 14 6 4 - 2 -
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noTpeduTeneil TYpUCTCKUX YCIyT

N

ITpaBa moTpeOUTENSI TYPUCTCKUX YCIIYT

YK-10, [IK-7

16

(o]

N

10

[IponeccyanbHbie 0COOEHHOCTH
[PACCMOTPEHUS MTOTPEOUTEITbCKIX
CIIOpPOB

VYK-10, [IK-7

18

10

IOpunnyeckas OTBETCTBEHHOCTH 32
HapyllIeHUEe 3aKOHOAATENbCTBA B cdepe
3alIUTHI IPaB MOTpeOUTENIEH

YK-10, [IK-7

16

10

['pynmoBbie KOHCYAbTALUU, U (HIIH)
MHIUBUIYAJIbHYIO paboTy
00YyJarOIINXCsl C MeIarornYeCKUMHU
[pabOTHUKaMU OpraHu3aluy U (HIn)
ITUIIaMU, TIPUBJIEKAEMbIMU
OPraHu3aluen K pean3auuu
00pa30BaTENIbHBIX IPOrPaMM Ha UHBIX
YCJIIOBUSIX (B TOM YHCIIE
nHBUAyanbHbIe KoHCcynbTanun) (I'K)

YK-10, [IK-7

[IpomexxyTouHas aTTecTanus (3a4eT ¢
OIIEHKOM)

YK-10, [IK-7

4

2

Bcero gacoB

72

30

14

42

5.2.2. 3aounas ¢popma 00

YeHUA

Z

HaumenoBanue pa3aejioB H TEM TUC-
IUIIJIMHbBI

®opmupye-
Masi KoMIle-
TeHIHs

Bcero
4acoB

KonTakTHas padora c 00y-

yawiumucs (Jac.)

Hroro

B TOM YHCJIC

3JIT

3CT| 3CT
(JIP)| (IIP)

'K/
ITA

CPO

3akoHoaTenbCcTBO PD 0 3amure npas
norpeduTenell TypuCTCKUX yCIyT

YK-10, [1IK-7

16

2

14

[IpaBa noTpeOUTENSI TYPUCTCKUX YCIYT

YK-10, I1K-7

16

14

[IpoueccyanbHbie 0COOEHHOCTH
[pacCCMOTPEHUS MOTPEOUTENBCKUX
CIIOPOB

YK-10, I1K-7

16

14

HOpuanueckas OTBETCTBEHHOCTH 3a
HapyIIeHHEe 3aKOHOJaTeNbCTBA B cdepe
3allUTHI MTpaB NOTpeOuTenen

YK-10, I1K-7

16

14

["pymnmoBbie KOHCYIbTALUU, U (WITH)
WHIUBUAYAIbHYIO paboTy
oOyuaronmxcs ¢ neAarorundecKuMu
pabOTHUKAMU OpraHU3aIiH U (HIIN)
IMTUTIaMu, IPUBJIEKAEMBIMU
OpraHu3aIueil K peanu3auu
00pa30BaTENbHBIX IPOrPaMM Ha HHBIX
YCIIOBHUSAX (B TOM YHCIE
nHaUBUAyanbHbIe KoHCynbTanun) (I'K)

YK-10, [1IK-7

[IpomexxyTouHas aTTectanus (3a4eT ¢
OIICHKO)

YK-10, [1IK-7




| [Bcero uacos | 72 ] 12 4] -] 4 |4] 60|

6. KoHTaKkTHasi 1 caMOCTOSAITeIbHAs Pa00oTa 00yYAKIIHXCS

KonTakTHass paboTa mpu MpOBEACHUM YUEOHBIX 3aHATHH MO JAUCHUIUIMHAM (MOIYIISIM)
BKJIIOYAET B ce0sl: 3aHATHS JEKIIMOHHOTO THIA (JISKIMH W MHBIC y4eOHBbIC 3aHATHS, TpeaycCMaTpu-
BAaIONIHME MMPEUMYIIECTBEHHYIO Iepenady y4eOHoW WH(pOpMalHUK MeIarorndyecKuMHu pabOoTHUKAMU
PMAT u (unu) nunamu, npusiekaeMbiMu PMAT k peanuzanuu o0pazoBaTelbHBIX NPOrpaMM Ha
UHBIX YCJIOBHSX, 0Oyyarouumcs) 1 (WIM) 3aHSITHS CEMUHAPCKOro TUIA (CEMHHApPHI, TPAKTHUECKUE
3aHSTHSI, TIPAKTUKYMBI, Ja00paTopHble pabOThl, KOJUIOKBUYMBl U MHbBIE AHAJOTHYHBIE 3aHSTHS), U
(unm) rpynmnoBbie KOHCYNIbTAINH, U (WIH) HHIAUBHIYATBHYIO paboTy 00y4arolMXCs ¢ Meaarorunye-
ckuMu pabotHukamu PMAT wu (win) nunamu, npusiekaeMbiMu PMAT k peanuzanuu oOpazoBa-
TEJIbHBIX MPOTPaMM Ha MHBIX YCIOBHSX (B TOM YHCIIE UHIWBUIyalbHbIE KOHCYIbTALIUHN).

3aHATHS JIEKIIMOHHOTO THUIIA TPOBOJSTCS B COOTBETCTBUU C 0OBEMOM U COJIEP)KAHUEM, TIPEI-
CTaBJICHHBIM B TaONIUIIEe pasziena S.

[Ipu npoBeneHnr y4yeOHBIX 3aHATHI MO AUCHUIIIMHE 00eCIeYrBaeTCsl pa3BUTHE y 00ydaro-
IIUXCS HAaBBIKOB KOMaHJIHOW paboOThl, MEXIMNYHOCTHON KOMMYHHKAIMH, MPUHSITHUS PELIEeHUM, JH-
JePCKUX KauecTB (BKIJIIOYasi MPH HEOOXOJUMOCTH MPOBEICHNE WHTEPAKTUBHBIX JIEKIIUHA, IPYMIOBBIX
JMCKYCCUM, POJIEBBIX UTP, TPEHUHIOB, aHAJIM3 CUTYyallMd W MMUTAIMOHHBIX MOJEJNeH, coaepkaHue
JUCHMIUIMHBI (MOJYJISI) COCTAaBJICHO Ha OCHOBE PE3YJIbTAaTOB HAyYHBIX UCCIIEIOBAHUH, TPOBOAUMBIX
PMAT, B TOM 4mcClie ¢ y4e€TOM PETHOHAJIBHBIX OCOOECHHOCTEH MpodhecCHOHATBLHOW NEeATeTbHOCTH
BBIITYCKHUKOB M TIOTPEOHOCTEH paboToaaTeneii).

6.1. 3aHATHS CEMUHAPCKOT0 THIA (CEMUHAPDBL, MPAKTHYECKHE 3aHATHSA, IPAKTUKYMBbI,
JabopaTopHble padoThl, KOJJIOKBHYMbI H JIP.)

Tema 1. 3akononaresbcTBo P® 0 3amuTe npaB morpeduTesieil TYPUCTCKHUX YCJIYT

Lenv 3anamua: GopMupoBaHUE 3HAHUN O 3aKOoHOHaTenbcTBe PD B 065acT 3auIuThl MpaB
noTpeduTeNnel TYpUCTCKUX YCIYT, 3HAaHUI O KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUSX, criennduke
UX MPUMEHEHUS B cepe Typusma.

Komnemenyuu:

[IK-7 CnocobeH opraHu3oBaTh IIpolecC OOCTY)KMBaHHMs TOTpeOUTENCH Ha OCHOBE
HOPMAaTUBHO-TIPABOBBIX ~aKTOB C  YYE€TOM  3alpocoB  NOTpeOuTened U NpPUMEHEHHEM
KITMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUH.

Tun 3ausamus: ceMuHap

@opma npogedenus: Y CTHBIN OTBET (B pOpME AUCKYCCHH ), TPYIIIOBOI MPOEKT

Ocnognas mema (mubo npoobnema) ona oocymxcoenus: 3akoH PO ot 07 deBpans 1992 No
2300-1 «O 3amute mpaB mnotpebuteneii». Denepanbhbiii 3akoH oT 24.11.1996 Ne 132-D3 «O6
OCHOBAaX TYPUCTCKOU JieaTesnibHOCTU B Poccuiickoit dexeparum».

Bonpocwl 0na 06cyarcoenus:

1. OcHoBHBIE HOpMATHBHBIE TIPABOBBIE AKTHI B chepe Typu3ma.

2. OcHOBHBIE HOPMATHUBHBIE TIPAaBOBbIE aKThl B cdepe 3aluThl MpaB NOTpedUTENei
TYPUCTCKUX YCIIYT.

3. Ilpunmunel, menu ©u cnocoObl TOCYTApCTBEHHOTO pPETYyIUPOBAHUSA 3alIUTHI TIPaB
TYpPUCTOB.



4. TlorpebuTenu TYpHCTCKOTO TPOAYKTa, HMX 3alpOChl, MOTPEOHOCTH U KIIIOUEBEHIE
I[EHHOCTH.

5. Opranmsamnus mnporecca OOCTy)KHBaHHS IOTpEeOMTENell Ha OCHOBE HOPMATHUBHO-
IIPaBOBBIX AKTOB.

6. KJH/IGHTOOpI/IeHTI/IpOBaHHOCTI)I IMOHATHEC, OCIIU, ITPUHIIUIIBI.

7. KineHTOOpHEeHTHPOBaHHbIE KOHLEIIUU U TEOPUH.

8. KuimeHToOpHEeHTHpPOBAaHHBIE TEXHOJIOTHH, CTIEHU(HKA UX IPUMEHEHHS B cepe Typu3Ma.

Tema 2. [IpaBa noTpeduTEA TYPUCTCKUX YCJIYT

Lenv 3amamusn: V3yduth TpaBa MOTPEOUTENS TYPUCTCKHX YCIYr, TPeOOBAHUS TYPHCTOB,
aHaJM3 MOTHUBAIMHM CIpPOCAa HAa peaM3yeMble TYpPHUCTCKHE MPOJYKTHI, OpPraHU3aIHMI0 Ipolecca
00CITy>)KMBaHUS TOTPEOUTENIEH C YIETOM 3aMpOCOB MOTpeOUTENEH.

Komnemenyuu:

[TIK-7 Cnocoben opranu3oBaTh Ipoliecc oOCTyKUBaHUsI TIOTPEOUTENIE Ha OCHOBE HOpMa-
THUBHO-TIPABOBBIX aKTOB C YYETOM 3allpOCOB TNOTpeOHTENel M NMPUMEHEHHEM KIHEHTOOPUEHTHPO-
BaHHBIX TEXHOJOTHH.

Tun 3anamus. ceMUHAp

@opma nposedenus: Y CTHBIN OTBET (B pOpMeE TUCKYCCUM), TPYIIOBOM MPOEKT

OcHosnass mema (mubo npobaema) ons oocyxcoenus: IlpaBa Typucta Ha KadyecTBO YCIYT,
nHpopmanuio, 6ezonacHocTs yciyr. IIpaBa Typucta — moTpeOUTENsT TOCTUHUYHBIX YCIYT, YCIIYT
OOIIECTBEHHOTO THTaHUS, MOTPEOUTENST TPAHCIIOPTHBIX YCIYT, TOTPEOUTENs] SKCKYPCHOHHBIX
YCIIYT.

Bonpocwt ons oocyscoenus:

1. Yto moHMMaeTcs MoJ MOHITHEM «Ka4eCTBO TYPUCTCKOM YCITYTH»?

2. TlpaBoBoe peryampoBaHUE «Ka4eCTBA TYPUCTCKOM YCITYTH».

3. TlonsTne cTaHmapTa U CTaHIAPTHU3AIUU TYPUCTCKOM YCIIYTH.

4. Ceprudukanus yciayr CpeacTB pa3MelIeHUs, CTaHAAPTU3AIUS YCIYyT OOIIECTBEHHOTO
MUTaHUS, CTAHJAPTU3ALNS SKCKYPCUOHHBIX YCIIYT.

5. KakuMu HOpMAaTHBHBIMU MPABOBBIMU aKTaMU PEryIHUPYyeTCs 0€30MacHOCTh TYPUCTCKUX
ycayr?

6. IlpaBa u 00s13aHHOCTH TYPHUCTOB.

7. MoTuBanuu crpoca Ha peaJu3yeMble TYPUCTCKHUE MTPOTYKTHI.

8. Opranuzanusi 1mnpouecca OOCIyKHBaHHUS MOTpeOUTENel ¢  y4eToM  3alpocoB
MOTPEOUTEIICH.

Tema 3. [IpoueccyasibHbIe 0COOEHHOCTH PACCMOTPEHHS MOTPEOUTEIbCKUX CIIOPOB

Llenv 3anamus: PackpbITh IpolieccyanbHble 0COOCHHOCTU PACCMOTPEHUS MOTPEOUTENbCKUX
CIIOpOB

Komnemenyuu:

IIK-7 CrnocobeH opraHu3oBaTh Ipolecc 0OCIyKMBaHHUs MOTpeOuTeNIeld Ha OCHOBE HOpMa-
TUBHO-TIPABOBBIX aKTOB C YYETOM 3allpOCOB MOTpeOMTENed M NMPUMEHEHHEM KIMEHTOOPHEHTHUPO-
BaHHBIX TEXHOJIOTUH.

Tun 3anamus: CEMUHAP

@Dopma npogedenus: Y CTHBIN OTBET (B (popMe AUCKYCCUM), TPYITIOBOM MPOEKT

Ocnosnas mema (1ubo npobrema) ona oocysrcoenus: JlocyneOHbIH MOPAAOK pa3perieHus
criopoB. IIpenmymiecTBa 10cy1eOHOTO yperynupoBaHus copoB ¢ Typucramu. Cyne6Hoe pazdupa-
TenbeTBO. [lopsok mogaun UCKoBOTO 3asiBieHMA. [loka3arenbcTBa. YuacTue B CyaeOHOM 3aceia-



Huu. McnonHuTensHoe mpou3BoacTBo.O0palieHue B Cya Yepe3 OOMIECTBCHHbIC 0ObEAMHEHUS T0-
TpebuTenel (accounaiuu, COr36l).

Bonpocwl 013 06cyarcoenus:

1. JlocyneOHOe pa3pelieHue CriopoB.

2. CyneOHoe pa3pelnieHue CriopoB.

3. HckoBoe cyaompou3BOACTRO.

Tema 4. FOpuauveckasi 0OTBETCTBEHHOCTb 32 HapyllleHHe 3aKOHOAATEJLCTBA B cdepe
3alIMThI IPaB NoTpeduTeNei

Lenv 3anamua: POpMHUPOBAHUS 3HAHUM O IOPUAWYECKOW OTBETCTBEHHOCTH 32 HAPYIICHHUE
3aKOHOJIATENBCTBA B cpepe 3aIlUTHl MpaB MOTpeOuTENeH, MpUMEHEHNEe HOPMATHUBHBIX TPABOBBIX
aKTOB JUIsl pean3alliy mpolecca oOCTyKUBaHUS MOTPEOUTENEH ¢ YIETOM 3alpOCOB MOTPEOUTENEH
Ha OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHHA.

Komnemenyuu:

[IK-7 CnocobeH opranu3oBaTh Mpollecc 0OCTy)KUBaHUS MOTPEeOUTENeH Ha OCHOBE HOpMa-
THUBHO-TIPABOBBIX aKTOB C YYETOM 3allpOCOB MOTpEOHTENEeH M NMPUMEHEHHEM KIMEHTOOPHEHTHPO-
BaHHBIX TEXHOJOTHH.

Tun 3anamus. ceMUHAp

@opma nposedenus: Y CTHBIN OTBET (B pOpMeE TUCKYCCUM), TPYIIOBOM MPOEKT

OcHnosnass mema (b0 npobaema) ons ooOcyxucoenus: (OCHOBAHUS TIPUBICYCHUS K
IOPHINYECKON OTBETCTBEHHOCTH B cepe Typu3Mma 3a HapylleHHe MpaB MOTpPEeOHTENei, Mephl
IOPUINIECKOI OTBETCTBEHHOCTH, MOCIIEICTBHS MTPUBIICYCHUS K FOPUIMYECKON OTBETCTBEHHOCTH.

Bonpocwt ons obcyscoenus:

1.OcHoBaHus MPUBJICYEHUS K TPAKIAHCKO-TIPABOBOM OTBETCTBEHHOCTH.

2. OcHoBaHMsI OCBOOOXKJIEHUSI OT TPakJIaHCKO-TIPAaBOBOI OTBETCTBEHHOCTH, 3a HAapyLICHHE
IpaB NOTpeOuTeNel B COOTBETCTBUU C IEHCTBYIOIIUM 3aKOHO1aTEIbCTBOM.

3.0OcHOBaHMs NPUBJICUYCHUS K aJMUHUCTPATUBHOM OTBETCTBEHHOCTH.

4.0OcHoBaHUS OCBOOOXKACHUS OT aJJMUHUCTPATUBHOW OTBETCTBEHHOCTH 3a HapyIIEHUE IPaB
noTpeduTeNielt B COOTBETCTBUH C ACHCTBYIONINM 3aKOHOIaTEIbCTBOM.

5.IlpumeneHre HOPMATUBHBIX IPABOBBIX aKTOB JUIS peajH3alluu Ipolecca 00CITyKHUBaHUS
noTpeduTeNell ¢ yd4eroM 3alpocoB MOTpeOuTesneld Ha OCHOBE KIMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTUH.

6.2. CamocTosiTesqibHAsA padoTa 00y4arommxcst

Tema 1. 3akononaresnbcrBo PO o 3ammre npas norpeduTesieil TYPUCTCKUX YCIyT

Buo pabomwi: u3ydyeHue JuUTEpaTypbl IO TEME, BBIIOJHEHHE CaMOCTOSITEIbHOM
IPAKTUYECKON pabOThl, MOATOTOBKA K CEMUHAPCKOMY 3aHSTHIO.

Bonpocwi onsa camocmosmenvhoii pabomut:

1.M3yuuB nHpOpMaLMOHHBIE PECYpPChl IO TEME, IOArOTOBLTE MIPE3CHTALMH HA TEMBI:

a. «Kmaccudukaiyss HOPMATUBHBIX NPAaBOBBIX AaKTOB, PETYIMPYIOUIUX 3allUTy IpaB
TYPHUCTOB, B IOPSAJKE YObIBAaHHS UX IOPUANYECKON CHUIIBIY.

b. KimeHTOOpHEHTHPOBaHHBIC KOHIEMIMKA U TeopuH: Kiaccuueckas teopusi O. Kotnepa,
teopus 1. loitns, Teopus XK.-2K. JlamGeHay.

C. «KJiIMEeHTOOPHEHTUPOBAaHHBIE TEXHOJIOTHH, CcHeuupuKa HX MpUMEHEHHs B cdepe
TypU3Ma».

2.Keiic-3aaua (mpeaocTaBisieTcsl IpenojaBaTesiem).



Tema 2. IIpaBa norpeduTe/isi TYPUCTCKHX yCJIYT

Buo pabomwvl: w3ydeHWe JUTEpaTypsl IO TEME, BBIIOJHCHHE CaMOCTOSTEIbHON
MPAKTUYECKON pabOTHI, MOATOTOBKA K CEMUHAPCKOMY 3aHSTHIO.

Bonpocul 0na camocmoamenvhou pabomul:

W3yuuB nureparypy mo Teme, NOArOTOBBTE MPE3CHTALMIO, JOKJIAJ, COOOIIEHUE Ha JH00YI0
TEMY U3 CIIUCKA:

1. «Bunpl neiictByromux ['occranapToB peryinupyronMX Ka4eCTBO TYPUCTCKUX YCIYD».

2.«IIpaBoBoe peryianpoBaHue OE30MACHOCTH TyPU3May.

3.«TpeboBanus ['occranmapra no oGecredeHnI0 6€30NaCHOCTH TYPUCTOB M OKCKYPCAHTOBY.

4.«IIpaBoBo€ peryinrpoBaHue 3aIIUThI IPAaB TYPUCTOB IIPU OKAa3aHUU YCIYT Pa3MEILEHU».

5.«Ilopsnok ceprudukanuy TypuCTCKUX YCIYT M YCIYT CPEACTB Pa3MELICHUS».

6.«IIpaBoBo€ perynupoBaHue 3aIIUTHI TIPaB TYPUCTOB TPH OKa3aHWUHU YCIIYT OOIIECTBEHHOTO
MTATAHUSI.

7.«IIpaBoBO€ perynupoBaHHe 3allUThI IpaB TYPUCTOB IIPU OKA3aHUU TPAHCHIOPTHBIX YCIIYT».

8.«IIpaBoBoe peryarpoBaHHE 3alIUTHI IPAB TYPUCTOB MIPU OKa3aHUH YKCKYPCHOHHBIX YCIIYT,
YCIIyT THAOB-TIEPEBOTYUKOBY.

9.«l"ocynapcTBeHHBIE CTAaHIAPTHI TPYIIBI « T ypHUCTCKO-3KCKYPCHOHHOE 00CITYy)KHBAHUEY.

10. «AHanu3 MOTUBAIMH CIIPOCA HA PEATU3yEMbI€ TYPUCTCKUE MPOIYKTHI».
11. «Opranu3zarmus mporecca 00CIy)KHBaHUS MMOTPeOUTENel ¢ y4eToM 3ampoCcCoB MOTpe-
ouTtenein.

Tema 3. [IpoueccyajibHbIe 0COOEHHOCTH PACCMOTPEHUS NOTPEOUTEIBLCKUX CIIOPOB

Buo pabomvl: W3ydeHWE JHUTEpPATyphl MO TEME, BBHIMOJIHEHHE CaMOCTOSTEIBHOM
MPAaKTUIECKON pabOThI, IMOATOTOBKA K CEMUHAPCKOMY 3aHSITHIO.

Bonpocwl 013 camocmosmenshot pabomoi:

W3yuuB nureparypy mo Teme, MOATOTOBBTE MPE3CHTAIINIO, JOKIAJ, COOOIIeHNE Ha JTI00YIO
TEMY U3 CITHCKa:

1. «[IpeTeH3nOHHBIN TTOPSIIOK pa3perieHUue CIIOPOBY.

2.«CynebHast Gopma 3aIIUTHl MPaB U UHTEPECOB TYPHCTOB — MOTPEOUTENCH TYPUCTCKHX
YCITYT».

3.«O0parmienne B cya 4depe3 OOIIECTBEHHbIE OOBEAMHEHHS MOTpeduTenel (accouualuu,
COTO3BI)».

Tema 4. IOpuandeckasi 0TBEeTCTBEHHOCTh 32 HapylleHHE 3aKOHOAATeNbCTBA B cdepe
3alIUTHI MPaB NOTPeOUuTe el

Buo pabomwei: w3ydeHue nuTEepaTypbl IO TEME, BBHIIOJHEHHE CaMOCTOATEIbHON
MPAKTUYECKON pabOThI, MOArOTOBKA K CEMUHAPCKOMY 3aHSATHUIO.

Bonpocwl ona camocmosmenvrotl pabomeoi:

1.TIpoananu3upyiite yueOHbIH MaTepHual U COCTaBbTe TaONUIly «BUIbl IOpUANYECKON OTBET-
CTBEHHOCTHU U MEpPbl IOPUINYECKON OTBETCTBEHHOCTH.

2./3y4uB nuTepaTypy MO TeMme, MOJArOTOBbTE MPE3CHTAIMIO, JOKIaA, COOOIIEHHE HA TEMY
«[IpumeHeHre HOPMATUBHBIX IIPABOBBIX aKTOB JIJISl peasU3alliy Mmpoiiecca 00CTyKUBaHUS MTOTPeOH-
TeJel ¢ y4eTOM 3alpocoB MOTpeOUTENe Ha OCHOBE KITMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI».

3.Kelic-3amaua (mpeaocTaBiseTcs: MpernoaaBaTeniem).

6.3. MeTonnyeckne peKOMEHIAIUH 10 CAMOCTOATEIBLHOM padoTe 00y4aOMMXCsl M MOATOTOBKE
K MPOMEKYTOYHOM aTTecTanuu
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Metoanyeckre peKOMEHIAINH TI0 CAMOCTOSITENIbHON paboTe COCTABIICHBI C LENbIO ONTHMH-
3allMU MPOLIECca OCBOSHUS 00yUJaIOMMMHUCS Y4eOHOTO MaTepHraa.

CamocrosTenpHas padoTa 00y4aromIerocsi HarmpasjieHa Ha yriyOJIeHHOe U3y4eHHE pa3/ielioB
U TeM paboueil mporpaMMbl U MpPEroaraeT U3y4eHue JUTEPATYPHBIX NCTOYHUKOB, BBIITOJIHEHHE
JOMAIIIHUX 33JJaHUI U KOHTPOJIbHBIX paboT, IPOBEACHHUE UCCIIEI0OBAaHUI pa3HOTo xapakrepa. Pabora
OCHOBBIBACTCSI Ha aHAJM3€ MAaTEPUANIOB, IYyOJUKYEMbIX B MHTEPHETE, a TAK)KE pealibHBIX (haKTOB,
JUYHBIX HAOIIOACHHM.

CamocrositenpHas pabdoTa 00ydaromerocs Hajl YCBOCHHEM MaTepHalia 1Mo JUCHUTUIMHE MO-
JKET BBITIOJIHATHCS B yuTanbHOM 3a1e PMAT, cnenmanbHO OTBEIEHHBIX JIJISI CAMOCTOSITENIBHON pa-
O0THI IOMEIIEHUSX, TIOCPEICTBOM HCIOIB30BaHUA dIeKTpoHHOM Oubarorexkn 1 DM1OC PMAT.

ConepkaHue U KOJUYECTBO CAMOCTOSTEIHLHON paboThl 00yUaromerocs: onpeaensercs: yaeo-
HBIM TUTAHOM, METOIMYECKUMHU MaTepHallaMH U YKa3aHUSMH TIPETIO1aBaTels.

Taxke camocTosiTenbHas paboTa BKIIOYAET MOJTOTOBKY M aHAIM3 MaTepUANIOB IO TeMaMm
MPONYIIEHHBIX 3aHATHH.

CamocTtosrenbHas paboTa BO BHEAYAUTOPHOE BPEMsI BKIIIOYAET:

e paboTy C JEKIMOHHBIM MaTepHAIIOM, MPEITyCMaTPUBAIONIYIO TPOPAOOTKY KOHCIIEKTa JIeK-
V717K

® u3yueHue y4yeOHOM U HaydyHOI JINTEepaTyphl;

e 10HCK (MOa00p) ¥ 0030p TUTEPATYPHI, IECKTPOHHBIX NCTOYHUKOB WH(POPMAIIUH 110 WH]IU-
BUJIyaJIbHO 33/IaHHOI mpoOseme Kypca, HalMCaHUE JO0KJajaa, MCCIIEe0BAaTeIbCKON paboThl MO 3a-
JTaHHOU TIpoOIeMe;

® BBINIOJHEHNE 3aaHUS 110 TIPOITYIIICHHOH HJIH IJIOX0 YCBOCHHOM TEME;

® TI0JIFOTOBKY K MPAKTUYECKUM 3aHSATHUSIM;

® TIOJrOTOBKY K MPOMEXYTOYHOU aTTECTALIHUH.

B 3aBucumocTy OT BBIOpPAHHBIX BUJOB CAMOCTOSATEIHHON PabOTHI CTYIEHTHI CAMOCTOSATEIBHO
IUTAaHUPYIOT BpeMsl Ha UX BblnoJiHeHue. [IpennaraeTcss paBHOMEPHO pacHpelesnTh U3ydeHHEe TeM
y4eOHOU TUCITUTIITNHBL.

7. ®OHI OLEHOYHBIX CPeIACTB

®DoH/T OIICHOYHBIX CPEJICTB IO AUCIHMIUIMHE pa3pad0TaH B COOTBETCTBUHM ¢ METOINYECKUMHU
PEKOMEHIalUSAMHU U sIBIIgEeTCsl cocTaBHOM yacThio OITOII.

8. IlepeyeHb OCHOBHOI U IONOJTHUTEIbHON Y4eOHOM JTUTEPATYPbl, HEOOXOAMMOM IS
OCBOEHMS THCIUNIHHBI

8.1. OcHoBHas JuTEpaTypa

1. Kynpesatsix, A. C. IIpaBoBoe perynupoBanue B TypusMme : ydyeOHoe nocobdue : [16+]
/ A. C. Kynpesartbix ; Poccuiickas mexxayHapoaHas akaaeMus Typusma. — MockBa : YHUBEPCHUTET-
ckag kuumra, 2018. — 228 ¢ : wun. — Pexum gocryma: 1mo THOANHUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=574962

2. PoixkoBcekasi, E. A. IlpaBoBoe perynnpoBaHue TOProBOW AESTENBHOCTH M 3aIIUThI
npaB norpedureneii: 3agaunuk : [16+] / E. A. PeokkoBckas. — MockBa ; bepnmun : Jlupekr-Menua,
2017. - 53 C - Pexum JOCTyna: o MOJITHCKE. - URL:

https://biblioclub.ru/ index..php?paqe:book&id:461461

8.2. lonostHMTEIBHAS JIUTEPATYPA
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https://biblioclub.ru/index.php?page=book&id=574962

1. HypoBuu, A. Il. Opranmzamus typusma : ydeOHoe mocobue / A. Il. dypoBuu. —

Muunck : PUIIO, 2020. — 297 c : wi — Pexum pgocryma: mno TMOIMUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=599728

2. Maxkpunosa, E. 1. [Ipennpuaumarenbckast IeTEIbHOCTh B TYpU3Me : yueOHOE 10CO-
oue : [16+] / E. 1. MakpunoBa, E. B. Mary3enko, B. B. JIeicenko. — Mocksa ; bepnun : Jlupexr-
Memma, 2021. — 158 c¢. : Tabn., wi — Pexum gocryma: mo moammcke. — URL:
https://biblioclub.ru/index.php?page=book&id=614300

3. MenuxksiH, O. M. TloBenenue norpedureneii : yaeOnuk / O. M. Menuksa. — 5-e u3n.,

crep. — Mocksa : JlamkoB u K°, 2020. — 280 c. : wi. — Pexxum nmocryna: mo mommucke. — URL:
https://biblioclub.ru/index.php?page=book&id=112324

9. O0HoBJIsIEeMbIe cCOBPeMeHHbIe podeccHOHATIbHBIE 0a3bl TaHHBIX 1 HHPOPMALINOH-
Hble CIIPABOYHbIE CHCTEMbI

9.1. O6HOB/IsIeMble COBpeMeHHbIe NpodeccHoHAIbHbIE 0a3bl JaHHBIX

1. http://knaccuduxanus-rypusm.pd - @enepanbHblil nepedeHb TYPUCTCKUX 0OBEKTOB;

2. https://tourism.gov.ru - oduimaneHeiii caiit deaeparbHOr0 areHTCTBA 10 TYPU3MY
MuHHCTEPCTBA SIKOHOMUYECKOTO Pa3BUTHS;

3. http://www.rostourunion.ru/ - oduuanbHbIA CAaHT 0TPACICBOrO 00BETUHEHHUS, B KO-

TOpPO€ BXOJAT TYpONEpPATOPBI, TYpareHTCTBA, I'OCTHHHIIBI, CAHATOPHO-KYPOPTHBIE YUYPEKICHUS,
TPaHCIOPTHBIE, CTPAaXOBble, KOHCANTUHTOBbIE, IT-kommanuu, yuebusle 3aBenenus, CMU, obuie-
CTBEHHBIE U UHbIE OpraHU3alMy B chepe Typusma;

4. http://www?2.unwto.org/ru - odunuanbHeii caliT BceMupHON TYpHUCTCKON OpraHn3a-
nH;

5. http://www.standards.ru — Crangaptuadopm;

6. https://www.scopus.com - PedepatuBHas u crpaBouHas 0a3a JaHHBIX PEIEH3UPYE-
MOM JIUTEpATyphl SCopus;

7. https://apps.webofknowledge.com - [TomureMaTHyecKas pedeparuBHO-
oubnuorpaduyueckas u HaykomeTpuueckas (Onbnrmomerpruueckas) 6aza manabpix Web of Science;

8. Science Alert sBisieTcst akaeMHUUECKUM H3aTeNIEM JKyPHAIOB OTKPBITOTO JOCTYIIA.

Taxke M3maeT akaJeMHYECKUE KHUTH M JKypHaJbl. Science Alert B HacTosiee BpemMsi UMeeT Oosiee
150 >xypHaJIOB OTKPBITOTO JOCTyIa B 00JacTH OM3HECa, SKOHOMHUKH, HHPOPMATUKH, KOMMYHHKA-
1WA, THKEHEPUH, MEAUIIMHBI, MATEMAaTUKH, XUMHUH, OOIIECTBEHHON U TYMaHUTApHON HAyKH;

9.Science Publishing Group snekrponHas 6a3a JaHHBIX OTKPBITOIO JOCTYIA BKIKOYAOIIast B
cebs 6osee 500 HayYHBIX KypHAIIOB, 0K0J10 50 kxHHr, 30 MaTepHaIOB HAYYHBIX KOHPEPCHIUH B 00-
JIACTU CTATUCTUKH, SKOHOMHUKH, MEHE/DKMEHTA, TEeIarOTHKH, COIMAIbHBIX HAYK, TICUX0JIOTHH, OHO-
JIOTHH, XUMHUH, METUIIMHBI, UIIEBOW WHKEHEPUH, (U3UKHA, MAaTEMAaTHKH, JICKTPOHUKHU, HHPOpPMa-
TUKH, HAYKE O 3alllUTe MPUPOIbI, apXUTEKType, HHKEHEPUH, TPAHCIIOPTA, TEXHOJIOTUH, TBOPUYECTBA,
SI3bIKA U TUTEPATYPBHI.

9.2. O6HOBIsIeMbIe HHPOPMALMOHHBIE CIIPABOYHBIC CHCTEMbI
1.MudopmarmonHo-npaBoBoii mopran «I"apant». — URL: http://www.garant.ru/
2.CnpaBoyHas npaBoBast cucrtema «Koncynprant mmoc». — URL: http://www.consultant.ru/

10. O0HOBIsIEMBII KOMILIEKT JHIEH3MOHHOI0 M CBOOOJAHO PACIPOCTPAHSIEMOr0 Mpo-
TPaAaMMHOI0 o0ecrne4eHus, B TOM YHCJI¢ 0Te4eCTBEHHOI0 IPOU3BOACTBA

1. MicrosoftOffice. MTuTerpupoBaHHbIil MakeT NPUKIAJIHBIX TPOTPAMM;

2. Microsoft Windows;
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https://biblioclub.ru/index.php?page=book&id=599728
https://biblioclub.ru/index.php?page=book&id=614300
https://biblioclub.ru/index.php?page=book&id=112324
https://tourism.gov.ru/
http://www.rostourunion.ru/
http://www2.unwto.org/ru
http://www.standards.ru/
https://www.scopus.com/
https://apps.webofknowledge.com/
http://www.google.com/url?q=http%3A%2F%2Fscialert.net%2Findex.php&sa=D&sntz=1&usg=AFQjCNH4N7llOO9SoAKDZHBJxiRM5kZ6EQ
http://www.google.com/url?q=http%3A%2F%2Fwww.sciencepublishinggroup.com%2Fhome%2Findex%3Bjsessionid%3D6BEFD0E9E2666E893CBD93689411E2EE.tomcat1&sa=D&sntz=1&usg=AFQjCNFDvyyPDYl2GxG2kd8Cyfm1b3i0MQ
http://www.garant.ru/
http://www.consultant.ru/

3. Kopnoparusnas uadopmarnmonnas cucrema «K1UCy.

11. DekTpoHHBIE 00pa3oBaTe/IbHbIE pecypchl
1. OBC «YuuBepcurerckas ondnmnoreka OHnaitn;
2. Kopnoparusnas uadopmarnmonnas cucrema «K1UCy.

12. Onucanue MaTepuaJlbHO-TeXHHYeCKOH 0a3bl, HEOOXOAMMOM I/l OCyIIeCTBJICHHUS
o0pa3oBaTeIbHOIO NMpouecca Mo JUCHUIINHE

N3ydyenne aucUMIUIMHBI 00ECIeUMBAETCsl B COOTBETCTBUM TpeOoBaHUAMU DenepalibHOro
TOCYIapCTBEHHOTO 00pa30BaTeIHLHOTO CTaHIapTa M0 HampaBlieHUIo moarotoBku 43.03.02 Typusm k
MaTepHUaJIbHO-TEXHUUECKOMY obOecrieueHnto. MarepuanbHO-TeXHHUECKoe olOecrieueHrne HeoOXou-
MoO€ JJIsl peaju3alii AUCUUIUIMHBI BKIOYAeT: Y4eOHble ayAUTOPHUM JUIsl MPOBEACHUS y4eOHBIX 3a-
HATUH, OCHAIllEHHbIE 000py/I0BaHUEM (CIIEUATM3UPOBAHHONW MeOeblo- MOCaJOYHbIe MECTa MO KO-
JTUYECTBY OOyUaloIMXCs; pabouee MeCcTo mpenoaBares; mkad, yaeOHas 10CKa, CTEH) U TeXHU-
YECKHUMHU CpeACTBaMH 00y4eHHUs (IIPOEKTOP, IKPAH, KOMITBIOTED).

[Tomemnienus ans caMOCTOSTENFHOM pabOThl 00YUaAIOUINXCS OCHAILEHBI KOMIIBIOTEPHOM TEX-
HUKOM C BO3MOXXHOCTHIO MOAKITIOUeHHUST K ceTu "MHTepHer" m obecneuennem aoctyma B DNUOC
PMAT.

PMAT o0ecrnieuena HEOOXOIUMBIM KOMIUIEKTOM JIMIICH3UOHHOTO W CBOOOJHO pacrpocTpa-
HSIEMOTO MPOTrpaMMHOI0 0OecreueHus, B TOM YHCiIe OTEYECTBEHHOTO MPOU3BOJACTBA (COCTaB OIpe-
neneH B 11.10 ¥ moaneXxuT 0OHOBICHUIO PU HEOOXOAUMOCTH).

[Ipn ucnonp3oBaHuMU B 00pa3oBaTEIbHOM IPOLIECCE TEYAaTHBIX H3JIaHUN OMOIMOTEYHBIN
(GboH/ YKOMIUIEKTOBAH TMeYaTHBIMU U3JaHUSAMU U3 pacuera He MeHee 0,25 sk3eMIuifgpa KaxIoro u3
W3J1aHUH, YKa3aHHBIX B I1.8, Ha 0JIHOTO O0yYaloNIerocs U3 YKclia JIUL, OJHOBPEMEHHO OCBAaNBAIOIIUX
COOTBETCTBYIOIYIO IUCHUIUIMHY (MOJY/b), MIPOXOJSIIIMX COOTBETCTBYIOLIYIO PAKTUKY.

OO6yuaromumcst obecrieueH n0CcTyn (yAaaeHHBIN AOCTYM), B TOM YHCIIE€ B CIIy4ae MPUMEHE-
HUS 3JEKTPOHHOTO OOy4YeHUSs, TUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHUH, K COBPEMEHHBIM
npodeccruoHabHBIM 0a3aM JaHHBIX U MHGOPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
OTpeessieTcs B 1.9 M MOJICKUT OOHOBJICHHIO (TP HEOOXOMMOCTH).
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